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Executive Team
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Network Team
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BAU Flow Through Structure Post Programme

upp

 Simon Smith

ame
Laura Tarling
ayne SO

Total - 79
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Agency Change Team Structure
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NETWORK-AGENCY DEVELOPMENT (as at Dec 07)

Template = 23
FTE

NIPOC Support
.Cynthia Golding.
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Network Support Lead Team
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National Contract Manager North and South

~ Steven Saville
Andy:Claybourne:
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Network Co-ordination

Trudy Finch

- Sean Howard !
~.Dave Nolan " -Stephen Hough | - Vacancy
Angela Clarke - Anne Ellis (pt) “Vacancy

Vacancy

Vacancy . ‘Sharon Dyer (pt) .

Vacancy
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d Support Manage

Alexander
McKenzie

Bryan Marshall
Douglas Heed

- John Fraser
Alicia Hassam
-Linda Boyle -
- Paul Clark
Sandra Barnett

David Ogleby

Janet Ferguson

John Wilson:

- Tim Gordon-
Pounder

reference 2 from 4
Anthony Kennedy,
Rosemary Curran -

~Adrian Paling
~ Beverley
Vandenberg
~Chris Senior
Glen Morris -
«Jane Houldsworth
Lynda Lightfoot

Alison Gardn

‘Paul Field

GIenys‘Lufkm ‘
Kevin Watkins

Faith Lavender |

Gaynor Davis
Haydi Hawkins
Judy Balderson

Paul Johnson

Mark Buller
Mark Sealey

"_Mehl Singh

Geraldine

Sean McCaughey

Sean Buckey
erry Smithson

Kim Hobson

. Dresser. .
‘Paul A Jones

~ Jacqui Crampton
Kath Smith
nne Eastwood | =

Michael Renshaw
Michael Webb -
. Paul Hayhurst

_ Network Ch'ange
- Audit Team

‘Belinda Trueman
amien Haydock
Jane Timms
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Claudette Beaney
G - Keith Skelton
. Brenda Howcutt - Andrew Talbot

Barry Hopkin R v RN e :
Crgg W?nks =10 _Alan Spafford Angela Crawford . Chris Pereir. Preferenc e 3 fro
Derek Edmunds . Bill Constant ; T B mnn

David Thomas Anil Chowdhry . Anjum Zuberi . . Dave Rodericks {8 5 ‘ . Julian Cartlidge

H iok: Ellen Geary Brian Ware . ~John Elliott c i _Ch ‘ T
David Warwick . - : - David Young - nna Chapman: ohn Elliot : sraig Chase : ‘Lesley Frost
Paul David : : Jay_ne Jones - : G.e:?ff Ei:wTrds : ] "Janet Naraihe:. . Cindy Ke[’nar”d: - Karen Qance Helen: MgCrmdle ‘ - Susan Smith
- Holland (OB _[‘;yg ‘Laura Houghton - : Jacqueline o Lorraine Kinrade ‘ alerie Walsh
Robhbie Hemes Karen Derbe Merwyn Anthony ‘ Swinney ‘ Richards : :

hael Opebiyi

Kevin Orgill ' : o c . @ Mike Wallman
: ; i aron Turner

Preference
David Andersen
Keith Noverre
Mel Graves
-~ Nitin Patel
“Ola Olguns -
- Rakesh Jethwa
 Satish Shah
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Network — Crown & WHS

‘Team Support
Carol Hill -
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Financial Services Leadership Team

- 'Michael Brown

Lorraine Lund . RS DN E_lz;abéth Bamber
Angela Coxon - A ; P / " Mike Keegan
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Network — Agency Network

Personal

le Henderso

fian Hodgkir
Karl Oliver
Karen Walker:

- Team Support
J:‘a'cque!ine Morris

S
SRR

‘Team Support
Mar|a P Nash

. Team Support -
““ Gllean Innes

A —
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Network — Agency Network

Team Support

orf * Joanne on M/L and being
arida Igbal -

am Support covered by Mark Barker
Jane Howell‘

- Team Suppor
Paula Carmichael
T
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| .. Team Qupport
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Operations — Lead Team
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‘Securitj alicy

Michael Wilcox:
Gary Thomas -
_Graham Brander -

Casework &
Banking Systems
Supportx3 -
Tony Jeffery
Terry Crowther
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Operations — Operational Efficiency




Operations — Supply

POL00043805
POL00043805

ange Pro
Analyst

 Team Support.
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Principal Unit Manager Structure

ingham
mon Cassar

ephen Mcliveen
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Principal Unit Manager Structure

: ~Kath Pitman
Michael Mutti Newton Abbot
ondon East CIT




Operations — Property Projects
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‘Team Suppo
Stefan Wilenczyc

~Cunningham
Wayne Fitch
Lorraine Hall
Beverley Lumb
- Andrew Mills :
Elaine Paterson

Brian Robinson

Sukhwinder
Sidhu - -
chell

Christine Cross

Karen Averiss

John Bourke .
Stephen Clarke

Jacqueline -
‘Gissane
- Martil Lovell
Michael Monah

. Stuart Scarle.

 Cheryl Sitch

Randall:
Yvonne. Earp
Stephen Curtis
- Alan Finlayson
-Debbie
.Handford :
ichael Hingley
*Janette Pring
_I_:n_a igg?k; i Christine Kerry .
. : - Debra Else:
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Operations — Ops Control (Lead Team)
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Operations -Ops Control (Ops Managers Team)

sonal Assis
Bev Hodis

‘Team Support
. Vacant

It is important to note that the above structure is for reporting purposes only and the intention is to work
this structure in a matrix manner.
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Service Delivery

IT & Contact Centres Team 30 roles

Cost Centre — 2541568
Contact Cent ‘ cLear Blue — Band 4 Red — Band 3
e Hulbert i i
o Sand - Band 2 Green - PO
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Operations — Ops Control (Contracts & Planning)

'Advisbr .
- Vacant

Eq'i.l'ipment Supp
~ Rhina Brahmbhatt




Operations — Change &
IS (1 of 8)

Ref Data Service

Practitionerx2

Carole Spencer.
Paul Phillips
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Operations — Change &

IS (2 of 8)

POL00043805
POL00043805

‘P M O Deploymen
. Gerry Hatter

Test Practiflonelj :
Jon Thompson
Andy Fisher:.

“Analystx2.
Andrew Perkins
Brin Morgan -
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Operations — Change &
IS (3 of 8)

P & PMO Manager Te;;g:g:in
Fujitsu SP Fujitsu SP

P & PMO Senior
Fujitsu SP

R Y

im Fullam

¢ Practitioner x =
Alan Orpe
rah Lambe
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Operations — Change &
IS (4 of 8)

Business Analyst P
Paul Jepso

2x Vacancies
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Operations — Change &
IS (5 of 8)

Business Plannin
‘Practitioner :
eve Re
HRC
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Operations — Change &
IS (6 of 8)

Technical
Architect x2
Fujitsu SP

R Eﬂs\mh@%% i

Enterprise Architec| Security Architect




POL00043805
POL00043805

Operations — Change & IS
(7 of 8)
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Operations —
Change & IS
(8 of 8)

Personal Assistant
Bev Hodis
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Marketing — Telephony Services

oposition N
~ Telecoms
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Marketing — Mails and Retail Services

role Albon

) |
A A

iR
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Marketing — Financial Services

CIT team transferred
to Operations from 2
July
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Marketing — Government Services
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Marketing Services

Isabella Mann

live Cohen

licity J
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Finance — Cash, Accounting, Reporting & Projects
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Finance - BPs




Finance — P&BA

Vicky Wilmott
Ann Wilde
Rob Atkinson
Margaret Baston
- Mark Longden
Jane Graham
ue. ‘Longmore
Jayne Cutts
awn Shaw (pt) -
ne Gambles (pt)

Jenny Smlth
Ann Bailey
Dave Lancashire

~ Phil Russell.

Phil Herrett

Kish Brown

" Andrew Moore.
Paul Kellett .- -

Richard Breeze

Pauline Slater (pt)

Jackie Whltman
“Martyn Mitchell
“Pat Davies
-Clive Burton
-Dawn Wall
Zoe Topham

POL00043805
POL00043805

‘ Sally Gilthorpe -

Vacancy

Sally Ann Provines;

~Maureen Corry
Sandra Daykin -

~ Admin Team

 (8.8FTE)

Jenny Flaherty
Susan Wardle

Stuart Hayes
“Neil Page -

Debra Parker

hil Brooks
e Bowyer

Rogers ‘

Den ise F’ower
Lynn Rawson

Carole Jarvis
Kay Dolby.
Allison Walton:
. Phil Eliott
" Gill Handbury
Dawn Shaw (pt)

Chamel Hird (PT)
Andy Dart (PT)

John Day
Neil Thomeycr
. “Ann Colema
: Mlck Johnson'

. Karen Cooper
Denise Mitchell

- Jane Wilkes

:Chantal Jeusetté-

‘Wendy Smith -
Tracy Middleton

: Angela Pearson
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Finance — P&BA

(9FTE)
Anne Kane
Joan Rhodes ‘ S g - Chris Pick : |
. Cathy Lee S ! - N Paul Welsby
Jeff Hammond. -3 - Mick Russell. ‘ | ashiel ahageh B - Barie Hopkinson | Avis Bell
SD:V';’ C’&’“Fl’(m” : Michala Millington ' S*’“d' '”IS"
elen Clarke - : Linda Wright Sue Wa ton_
Tim Millward Andy Pearson Graham Hawkins

Farenden et § - Bev Bates (pt)

Karen Parmley (pt)
" Stuart Evison®
“Mark Thompson

Mark Ward!e
T r—

=TE)
Debbxe Gration
‘Sarah Hayyvo_od-
. Joe Else
David Watson
Clalre Walker (pt)

. Admin Team:
(3FTE)

+Helen Baldwin
Tony Kane

Mick Nadin
- Kath Fearn'
‘Nicola Sandersor Paul Whitworth
Linda Cooper ‘ Ken Hurst
Lynne Taylor ' :
Lesley Tipper

i Reportmg Admin

R

ue Lincoln
leanor Kimberley
A
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Compliance Team - July 2008

~ Team Secretary
- -Karima Karger
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. Maria Dickinson '

B

i
-+ Geoff Poole

Peter-Meech.
\Chris Roshe’

- Representatives |

anREaen,

Union H&$

Jim Lyon
Keith Fletcher
Mervin Fietd
Nick Noble "

Phil Jarvis, .
Phitlip Craig - 1§

Kieran Quinn

Angela McCarthy.

David Henderson.
Ciaire Hughes '
Michael Z Shields.
Kelly Barker
. Maggie Hal
Peter Barnshaw

Christopher X Batas
Graham Wemick'
. Malcoim Bauer
Julie Cheetham
“Josalyn Jones ..
Samantha Williams
Michefie Moran
Stephen Kite

i Tracy Wilkes

‘Kerry, Hayedock.

L Pay &M
Steve S Reeves -
Andrew Scales:
Damian R Ennis -
Malcolm Barnes'
Nigel A Roberts -

Margaret Borsbey.
Cherylt Pollard

< Jil Harris.

*:Graham Parry

David Brimblecombe

/Agent Recruitmes
- Liest Jackson
Elaine Kidd
Asim Anwar-
Karen Haliwell
- Caroline Mostenski .
Sharon Bohanna
Lesley Corbett "
Cath Marlor
Yvomne Cere
Dave Mellody
“Janet-Davies

ices
~Ida Naim.. -
Maggie. Campbelt...;
Steve Douglas
Sheila Bromby.
Efaine Doyle -
Kim Sharp
Nicota Aficock
Lee Malone
“Pauline Richardson
i tan Wainman
- Chyistine Fisher
Lynn Spencer
son
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Strategy




