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Executive Team 

I 

Marketing Dire( 
Gary Hockey-M 

Managing Din 
Alan Cook 

Operations Dir 
Mike Young 

Personal Assistant 
Tracy Abberstein 

Network Director 
Paula Vennells 

Sales Director 
David Glynn 

HR Director Finance Directort Strategy Directo 
Debbie Moore 

r 

Peter Corbett i Sue Whalley 
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Network Team 

Network Director 

Paula Vennells 

Head of Network 
Change 

Sue Huggins 

Head of Agency 
Development 

Kevin Gilliland 

General Manage 
Commercial 

Richard Barker 

Head of Outlet 
Support 

Lynn Hobbs 

General Manac 
Community 

Adele Henderso 

Personal 
Assistant 

Donna Parker 
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BAU Flow Through Structure Post Programme 

Head of Network Chang 
Sue Huggins 

Network Planning Manag 
Nick Beal 

Strategic Plan & BI 
Kjetil Fuglestad 

Flag Case Ma 
Michele Graves 

Modelling/ Planning 
Ketul Patel 

Alexandra Goodwin 

National Consultation Ma 's 
Philippa Wright 

Asst 
Flag Case Mana 

Concept Design AdvisJj Tahira Rasool 

Lee James 
Laura Tarling 

Jayne Harrison 
Steve Fox 

A 

d 
• J' Letter Writing ° ✓d 

Case Workers
Eunice Kirby it

Valerie Stanley Lb 
Team Support Colin Neely 

Vacant Kay Batchelor 

Freedom of 
Information 

Manager 
Peter Johnson 

22 

Team SupportP 
Barbara Bennett 4 

xW 

Team Supports
Simon Smith 

Andrew Moore / Ivan Baineo

Agency Change Manager
Angela Van Den Bogerd 

7 NDM's Tony Jones 
Sally Buchanan Jane Briginshaw 
Sheila McCann Mark Partington 

Tim Nickolls Mark Lawrence 

Consultation E~ E~ 

Team Leader 
Jane Lynskey 

FCA's x33 
(see separate str ' re) 

Asst Consultatiotjj
Team Leader 

Vacant 

Team Supports 
Tracey Cutts y, 

Karen Bragg/ Bobi Francis 

Case Work
7.

ers
Hayley Wright tyJ
Janet Worsley 

Pratap Nathubhai ~~~ Franchise Adviso 
Anita Dhanak ,E_° Sally Shepherd 
Rita Kenward

Jacqueline McKenzi 
Kevin Crook i 
Susan Ellis 

Ronald Byus I 46 

Total— 79 
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Agency Change Team Structure 

Agency Change Ma r 

Team Support Team Support Angela Van Den Bo 
Team Support 

Bobi Francis (P/ Karen 
BrT) 

Tracey 
(P/ 

m 

Tracey Cutts 
;:»: 

...................... 

Network 4 Network Network Network Network 
Development H Development 

r 

Development Development 111 Development Network Network 

Manager Manager Manager Manager Manager Development Development 

Jane Mark Mark T Sally Sheila Manager Manager 

Briginshaw J Lawrence Partington Buchanan McCann Tim Nickolls Tony Jones 

Field Chang 
Advisors 

Ian Liley 
Andy Wright 
Liz Morgan 

Bill Earnshaw 
Ian Carlton 

Field Changes:. 
Advisors 
Keith Long 

Alan Ridoutt 
Phillipa Newey 

Steve Rolfe 
Peter Wilkinson 
Stewart Swabey 

Field Change's 
Advisors

Wendy Hamilton 
Mike Ball 

Zoe Hibberd 
David Smith 

Sarah Sampson 
Allison Wallace p/tn 

Field Change. 
Advisors 

Kenny Lamont 
Helen Belford 
Alex Maclean 
Robert Findlay 
Ray Jefferson 

Field Changer. 
Advisors) 

Eugene McMahonIJ 
Mandy Donaldson 

( p/t) 

Franchise Advisor 
Sally Shepherd 

Field Change 
Advisors 

Colin pound 
Matthew Walls 

Jon Lewis 
Mel Fry 

Dave Shotton 
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NETWORK—AGENCY DEVELOPMENT (as at Dec 07) 

Independent 
Advisor 

St r 

Agency Business 
Development 

Manager 
ure Tlt iva~ ,u » 

Development 
Advisor 

Implementations
Projects 

James Scutt 

Development 
Advisor 

Richard Clemeison

Network Director 
Paula VenneIk. 

Head of 
Agency Development 

Kevin Gilliland 

Personal Assistant 
Angela Johnson 

Agents Busin 
position Manad 
t Vacancy 

y Wopos 
Analyst 

Team Support 
Chloe French 

Contracts Policy 
Manager 

Policy Advisor x2 
Stewart Barclay 
Paul Williams 

NIPOC Manager 
Mark Saxby 

NIPOC Support 
Cynthia Golding 

Template = 23 
FTE 

Agents Policy & 
Contracts Manager 

Anna Malley 

Remuneration 
Development h" 

Manager • 
Howard 

s:. 

rj 

Pay Support Advis 
Andy Terret 

Remuneration 
Development Advi ' 

Hema Sheorain 

Remuneration & t i
Contracts Advisor 

Stefania Ulgiati 

Contracts 
Development 

Advisor 
Paul Inwood 

Team Support 
Brian Kirk 
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Network Support Lead Team 

n 

Paystation Progrn 
Manager 

Peter Mylchreest 
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National Contract Manager North and South 

General Manager 
Network Support 
Lynn Hobbs 

d 
Grant Manager 
David Southall 

Grant Team 
David Dixon 

Andy McDonald 
Julie Slack 
Niala Khan 

Steven Saville 
Andy Claybourne 

Contract Manag( 
x5 

Brian Trotter 
Lesley Joyce 
Paul Williams 
Glenn Chester 
Karen Arnold 

National Contact 
Manager 

John Breeden 

Contract Accoun 
Manager 

Michael Howarth 

National Contact 
Manager 

Lin Norbury 

Contract Managers manager 

b~. x5 Alan Lusher 

Nigel Allen 
Carol Ballan 

Colin Burston 
Sue Muddeman 

Elaine Ridge 
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Network Co-ordination 

J 
Maifwo n 

% Network Co 
ordination

Mails Account 
Manager Managers 

Steve Uttir Shaun Turner 

Network Support Anne Allaker 

Performance ManJ1 
ck Barraclough 

Kate Rosenthal 

%~' Temporary Spmr ~,~~ Audit Co- Admin Team ~(; Admin Team Admin Team 
Team Support 

Advisor ordination Advisor Leader Leader Leader Sarah Howard 
David SPnrs An Stua Manchester Leeds Maidstone 

Lee Heil Craig Thompson Pat Bursi 

Admin Team Admin Team 
Admin Team Elizabeth Joyce Kim Bennet • 

Donna Squires Trudy Finch I Tina Gibson • 
Donna Matthew <'r Sean Howard Cherilyn Packard • 

Dave Nolan . Stephen Hough • Vacancy • 
Angela Clarke Anne Ellis (pt) • Vacancy • 
Vacancy Sharon Dyer(pt) Vacancy 

Vacancy 
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Network Field Support Team North 

......................... .. . 

yu5'` 
Field Support Manager 

Kathleen Griffin . 

General Manager 
Network Support 

Lynn Hobbs 

Network Support Manager North 
Andy Bayfield 

Field Support Manager 
Chris Daniel 

Senior Field Support 
Manager 

Sue Richardson 

Field Support Field Support pp 
Field Support 1y 

„ Field Support PP Field Support Field Support , Field Support PP 
Team Leader Team Leader 

Team Leader , ;, Team Leader Team Leader Team Leader Team Leader 
Mandy Neeson Wendy Mahoney Linda Peter Jackson Jane Bailey Roy Grindrod Stan Ashcroft 

McLaughlin

Alexander Keith Scott 
Janet Holding 

Rob Lyon Adrian Paling 
McKenzie Bryan Marshall 

ar Cross Rich d Beverley Alison Gardner 
Faith Lavender 

Paul Johnson 
Douglas Heed David Ogleby Tim Gordon- Vandenberg Glenys Lufkin 

Gaynor Davis 
Mark Buller 

John Fraser Janet Ferguson 
Pouner d Chris Senior Kevin Watkins 

Haydi Hawkins 
Mark Sealey

Alicia Hassam John Wilson Preference 2 from 4 Glen Morris Paul Field 
Judy Balderson 

Mehl Singh 
Linda Boyle Lindsay Young Anthorry Kennedy Jane Houldsworth Paul Humber 

Kim Hobson 
Michael Renshaw 

Paul Clark Margaret Burke Rosemary Curran  Lynda Lightfoot Paul R Jones 
Paul A Jones 

Michael Webb 
Sandra Barnett Sean McCaughey Sean Buckey Paul Hayhurst 

Terry Smithson 

Network Change
Audit Manager
Scott McGill 

Network Change 
Audit Team 

Field Support 
Team Leader 

Anne Lealman dal 

Barry Crowther 
Dave 

Long bottom 
Geraldine 
Dresser 

Jacqui Crampton 
Kath Smith 

Lynne Eastwood 
Dennis Watson 

Field Support 
Team Leader
Mike Jackson °Ir` 

?Y' 

Belinda Trueman 
Damien Haydock 

Jane Timms 
Jeffrey Roper 
Marina Slade 

Renu Moudgil 
Tahira Akbar 
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Network Field Support Team South General Manager 
Network Support 
Lynn Hobbs 

Network Support Manager 
South 

Julia Marwood 

Field Support 
Manager Senior Field Support Network Support Field Support 

Gary Adderley Manager Change Advisor Manager 
Hills Sandra Lewis Stuart Pilgrim 

___........ - 

Field Support Field Support Field Support Field Support Field Support Field Support Field Support Field Support l a 
Team Leader Team Leader Team Leader Team Leader Team Leader Team Leader Team Leader Team Leader I ~ 

Frances Burton Rita Kendellen Vacant Anita Bravata Frank Martin Bob Collins Julia Mann David Patrick ig/ 

Barry Hopkins 
Craig Winks 

David Thomas 
David Warwick 

Paul David 
Holland 

Robbie Hemes 
Kevin Orgill 

Adam Shaw 
Derek Edmunds 

Ellen Geary 
Jayne Jones 

Junaid Tanveer 
Rajinder Gihir 

Alan Spafford 
Bill Constant 
Brian Ware 

Geoff Edwards 
Joe Hoyle 

Karen Derbe 

A 
4 

Preference 6 from 10 

Amanda Blew 
Anil Chowdhry 
David Young 
Janet Naraine 

Laura Houghton 
Merwyn Anthony 

Mike Waltman 
Sharon Turner 
Shishir Patel 
Wilson Aliu 

Angela Crawford 
Anjum Zuberi 
Anna Chapman 
Cindy Kennard 

Jacqueline 
Swi n ney 

Neil Stewart 

Brenda Howcutt 
Chris Pereira 

Dave Rodericks 
John Elliott 

Karen Dance 
Lorraine 
Richards 

Michael Opebiyi 

Claudette Beaney 
Keith Skelton 
Andrew Talbot 

Preference 3 from 
5 

Craig Chase 
Helen McCrindle 

Keith Kinrade 
Mark Condron 
Peter Riches 

Amita Makwana 
David Crawt 

Graham Lynham 
Julian Cartlidge 

Lesley Frost 
Susan Smith 

Valerie Walsh 

Field Support 
Team Leader 
Chris Fayers 

Preference 7 from 9 
David Andersen 
Keith Noverre 

Mel Graves 
Nitin Patel 
Ola Olguns 

Rakesh Jethwa 
Satish Shah 
Simon Grant 
Susan Le May 
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Network - Crown & WHS 

General Manager Com cial Team Support 
Richard W Barker Joy L Sutherland 

Head of Business 
John Dutton 

Business 
Development 
Managers x5 

Brian McNaughton 
Alan Schofield 
Shervone Page 

Ceri James 
Graeme Bower 

Head of Service & 
Efficiency 
Tom Pegler 

Operational Model 
Advisor 

Eddie Smith 

Asst Operating 
Model Advisor 
Colin D Cooper 

Team support Performance Analy 
Hoperoft 

3 

Carol Hill Martin 
James Sheridan 

Ian Woollon 

Head of Retail & 
Customer 

Experience 

Retail SupportAdv x3 
John Crooks 

Shaun Johnson 
Juliette Kingham 

Service & 
Efficiency Advisor 

x6 
Rocky Cooke 
Lee Gilbert 
Alan Hicks 

Anthony Stannard 
David Hall 

June Roebuck 

Team Support 
Graham Harper 

Regional Mana'g 
North 

Martin Z Rouse 

Crown Area 
Manager 

X5 
Vivien O'Hare 

Angela O'Brian 
Wendy Trickett 

Shaun Swinburn 
Dave X Wood 

Regional Manager 
West 

Carole Pryszlak 

Crown Area 
Manager 

X5 
Lynn Lewis 

Kevin Rowlands 
Nick Carroll 
Alan Currie 

Valerie Knowles 

Regional Support
Advisor Regional Support 

Advisor Quinn  Tony
Pritchard 

Team Support 
Sharon Madden 

_.au4lk , 

Regional Manager 
London & East 
Paul M Brown 

Manager 
X6 

Kevin D Shepherd 
-- Neil P Haydock 

Jas Gulati 
Tracey Lloyd 

Suzanne Kingham 
Hann, I Hnrlcnn 

Regional Manager 
South 

Kevin Ray 

Manager 
X5 

Steve Balmpied 
Colin Middleton 
Tamiko Springer 

Steve Leddy 
Glenn Wakeham 

Regional Support 
Regional Support Advisor 

Advisor Simon J Smith 
Alex Syme T 0

Team Support 
Wendy Dwyer 
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Financial Services Leadership Team 

General Manager Com cial 
Richard W Barker

i%fir ". : 6AN ~ 

Network 
Implementation Manager 

Tom O'Reilly 

Regional Performance 
yid" 

Manager
David Dunn 

Area Performance 
Managers 

Andrew Parker 
Lorraine Brant 

Roy Maraj 
Emma Pace 
Carol Grattan 
Nicolas Kerr 

Jayshree Patel 

Head of Financial Services 
Ronnie Flynn 

Regional Performance 
Manager 

Cath Oglesby 

Area Performance 
Managers 

John O'Neill 
Christine Boyes 
Julie Osborne 
Lorraine Lund 
Angela Coxon 
Russell Provan 

David Smith 

Personal 
Assistant 

Michael Brown 

Regional Performance 
Manager Graham Brown 

Area Performance 
Managers 

Elaine Croucher 
Tony Fatubi 
Jane Rattue 

Jacqueline Walker 
David Miller 

Andrew Patterson 
Rob Oldland 

Regional Performance 
Manager 

Simon Drinkwater 

Area Performance 
Managers 

Donna Poulter 
Zara Laver 
Ian Gadsby 

Elizabeth Bamber 
Mike Keegan 

Trudy Williams 
Geraldine Crawford 

Christine Moore 
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Head of BD 47 
London & Surrounds 

Andrew McBride 

Business Development 
Manager x11 
Paramjit dev 
Michael Farr t 

Christine Adams 
Ian Warren 

Robin Alexander 
Rosemary Sporle 
Sandra Gammage 
Michael Norman 

Stuart Eade 
Trevor Boreham 

Scott Walters 
Manish Mehta (NCSM) 

Network - 

Head of BD 45 East 
England 

Steve E Gibbs 

Business 
Development 
Manager x11 
John Dalton 

Katherine Hopwood 
Jonathan Archer 
George Rivers 

Philip Steer 
Deirdre South 

Trevor Saunders 
Pamela Kucel 
Paul O'Brien 
Sally Berry 

Daniel Broome 
Jim Edwards (NCSM 

Agency Network 

General Manager Commerci ncy Personal 
Adele Henderson jJ Secretary 

Jackie Meylak 

Head of BD 46 South 
Central England 

,aGregg Hutchinson 

Business 
Development 
Manager x11 

Kamaljit Sanghera 
Stephen Taylor 
Paul Hemley 
Keith Wright 
James Coney 

John Stevenson 
Stephen Cartwright 

Mark Irvin 
Bronwen Thomas 

Andrew Ferlinc 
Keith Bridges 

Jo Williams (NCSM) 

Head of BD 43 North 
West England 

Phil Gardin 

Team Support 
Jacqueline Morris 

Business 
Development 
Manager x11 
Debra Jones 
Stuart Wright 

Wendy Trickett 
Julian Hodgkinson 

Karl Oliver 
Karen Walker 
Martin Morgan 
David Atkins 
Tina Mellor 
Kevin Ryan 

David Balmer 
Julie Pollard (NCSM) 

Head of BD 49 South 
West England 4i 
Troy Gardner 

Business 
Development 
Manager x11 
Caroline Perry 

Katharine Sulley 
Angela Turnbull 
Andrew Walter 

Christopher Hogg 
Adrian Skinner 

Lisa Boase 
Andrew Locker 

Barbara Redmore 
David Gold 

Mark Jacobs 
Phillip Walker 

Head of BD 44 Wales 
& Borders 

Judith Aubery

Business 
Development 
Manager x11 
Susan Spicer 
John Dixon 

David Round 
Richard Longstreth 

Nigel Crompton 
Caroline Pritchard 

Llinos Thomas 
Anthony Tilley 
Fiona Griffths 

Karen Harris-Vernon 
Nigel Malkin 

John Hewinson 

Team Support Team Support 
Gilean Innes < Maria P Nash 
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Network - Agency Network 

Head of BD 40 — Head of BD 41 
Scotland 8 NI Northern England 
Mark X Gibson L Phil Turner 

General Manager Corn 
Adele Henderson 

Head of BD 42 North 
Central England 
,,Peter Pycock 

Team Secretary 
Jackie Meylak 

Head of BD 48 South 
East England 

Andrew J Thompson 

Business 
Business

Business Development Development Development 
Manager x12 

Manager x11 
Manager x11 Development Busi

Manager Brian cNaughton 
Stephen McKenna 

David Overstreet
9 x 

Alison Woods Alison Donaldson Joanne Jackson (Mar Richard Smith
Ross Donaghey 

Lesley Wilson Barker) Allan Bayfield 
Louise Bain 

Michael Stanway 
Timothy Austin Paul SiCh onds 

John Brown 
Nicholas Moriarty Paul Smith Ma Chon ~Y 9 

Carol Heaps 
Caroline Richards 

Karen Wrangham Gerald Conran 
Frances Ritchie 

Rachael Oyston 
Diana Wellard  Michael Peden 

Nigel Pybus 
Philip Cooper 

Diane Hoyles Jack Kerswell 
George Sinclair 

Steve Rawcliffe 
Duncan Curtis

Elizabeth Peerless 
Terry Doherty 

Neil Barnard 
Angela Hewitt

Nicholas Lobar 
Tracey Laing Philip Allen Jayne Kaye Andrew Pitts 

Edward Devine Chris X Roberts Beverly Hooper Michael Searle
Gary Groogan (NCSM) 

(NCSM)
Ken Ward (NCSM) Chris Woodbridge 

Mary Walker (NCSM) Terence Barnard (NCSM) 

Team Support 
Farida lqbal 

Team Support 
Paula Carmichael 

Senior Accounts 
Managers 

John H Jones 
Stephen Miller 

* Joanne on M/L and being 
Team Support covered by Mark Barker Jane Howell 
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Sales Director Rssonal Assistant 

David (~ ,m j Stefanie Rsh 

Headof S'alesStrategl( .. 
& Rai,otivity • 

SenrS`ales Pralysis trst 
.kff C amald 

Sales Pnalysis PtAnsor 
I~beoCaHart 

Team Sppat 

z Pnal —Manager 
3ephanie Airoldi 

Head of Sales 

Cale 
s 

Head of Sales 
Capability 

Niclael Larkin 

S3IesTrairing 
Coadresx9 

.bnet Beveridge 
aaire aanirtey 

Neal Dx 
Rephen fill 

Fbbert Taylor 
Hilary V\n 

Drenr Fienders~n 
Vacant 

%Ies(apebiityPe3 
Km Wliams 

• Senior Dgtal Qarnels 
Manager 

Head of Team gppDrt 
Died Sales Worn Brg,e 

~ 'fiY'rc?#iSu F 
Satter ~~ 

e T. ~ ~n A~~,f PP 17 

fair% 

&vicr aaI Te1e ies 
Amanda Severs 

Contact Ckntre$~aalst 
Qaig Bmer 

Qalea pp Rope 
N~rraW 

Shies & Ntrketing 
Manager 

Affiliate&PertnerNarager
Ashleigh (Dtterill 

wine Search Manager
Fbymorid Durthorne 

Q~arrr De\ebprnent 
Manager 

ban Hard (Contract) 

Elbnrrrerce 
B sines Manager 

Hema Naisiria 

• Digital Campaign Nar icl r 
Nada Kannada Contract) 

Dgtal Carr>Faiga N6rager 
(Contract) 

Digital Campaign Manager 
Haryana Thomas((bntrad) 

Content Pt ar 
Lidia Rootta 

Dgtal (]arrel Adviser "I

Fbrdidc Shah 

Digital Channels W rag r 
TimvMdmamtt ;1 D talChanelsNarager 
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'IesDireotor 
David Gynn 

Head of ￼ 
Direct Sales 

Satter 

Senior manager 

Database BGeo-aatisti al 

Networkand Local' 
Planing q e t

Laura 1-trris n q Datatrese&o-Satistical 
AnalyssEert 

Mark BedaMth 
Qast T rDatabase 

Analyst 
Meera I cool um prior agnentatim and 

Ara" rvbnager 
QAiaw n 

QAornerDataL 

Ana Net+, *kand Location Planing 
MiIwLPvenngton? 

%l Ferry 

Netuwrkard Location Planning 

Nna Tn 14
„ 

Area Barring Ad •visor 
aat Nbmger 

• 

ai'na Brook 
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Operations - Lead Team 

Operations Dire r 
Mike Young Personal AS 

Bev Hodis ' -• 

Head of Supply
Head of Supply C Head of Securi pad of Op~r ontrcHead of Property jects Head of Change a IS 

Chain Programm 
Keith Rann John Scott pdy McLeafl" Clive Bradley Dave Smith 

Neil Ennis ~~, 
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Operations - Security Operations Dire Personal Assistar' 
Mike Young Bev Hodis 

Head of Security 
John Scott 

Crime Risk 
Senior Security h 
Joanne Hancock 

Senior Security An t 
Jonathon Bisset 

Security Analyst 
Helen Rose 

commercial 
Senior Security 

Mgr 
Vacant 

u ti~i~il i' I rJi i; 1 d "m,' 3 w n iii ' 

Commercial Security 
(2) 

Geoff Hall 
Lester Chinel 

Mails Integrity 
Vacant 

Assets. 
Senior Security 

Mgr 
Julian Tubbs 

Cash Security Policy 
Andrew J Scott 

Security Risk Advis 
Richard M Griffin i . 

Network Security 
Len Clay 

Electronic Security 
Advisor 

Kevin Patnell 

Physical Crime 
Senior Security 

Mgr 
nanny Rnt c 

Security Team 
Managers X 2 
Andy Hayward 
Mark Dinsdale 

Security Advisors 
X10 

Dave Unitt 
William McClarin 

Sheila Prime 
Robert Brown 

Nicole Dummett 
Brendan Palmer 
Edwin Richards 
Richard Graham 

Peter Mitchell 
Wayne Griffiths 

Manager 

Format Security Alison Drake 
Advisor 

Tony Newman 

Security Advisor' 
Christopher Knight 

Security Policy 
Advisor Security Support` 

Paul Fielding Christina Wood 
Maureen Moors 

Investigation Case 
Work Manager x2 

Graham Ward 
Dave Posnett 

Investigation 
, 

Casework Adviso' 
x2 

Jason Collins 
Natasha Bernard 

Casework & 
Banking Systems 

Support x3 
Tony Jeffery 

Terry Crowther 
Darryl Owen 

Fraud 
'Senior Security M 

Dave Pardoe 

Investigation 
Team Manager x 2 

Judith Trotter 
Paul Dawkins 

Investigator x 17 
Raymond Grant 

Robert Daily 
Diane Matthews 

Stephen Bradshaw 
Suzanne Winter 

Colin Price 
Jonathan Longman 

Michael Wilcox 
Gary Thomas 

Graham Brander 
Lisa Allen 

Steven Hales 
Paul Whitaker 

Helen Dickinson 
Kim Abbotts 

Adrian Morris 
Vacancy 

inancta' 
Investigator 

x2 
Gerrald Harbinson 
Michael Matthews 
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Operations - Operational Efficiency 

Operations Direct Personal Assistant 
Mike Young Bev Hodis 

Head of Ops 
Efficiency 
Neil Ennis 

Strategy Change 
Network & M Transaction Development } 

Manager Project Manager":; t Secure Stock"~„ 
b r , ;lan Barnes ,Change 

Logistics Change 9 9 : " tock'Pt•0 Modelling • Network/Mails Uvery Ma' 
Manager 

Implementation Bedwelt ill Rt 
Anihnnv Wrinht 

ManagerX 3 
Deborah R Brown 
Garry Eastment 

Alan Moore Project Man
Change Manager Joanna Shooter-
Andrew Melluish Holt 

Project Manager t1OyIdIIiIlI
Change Manager ̀  

David Church c Stock Distribution 
Michael A King 

 Kevin McNally Analyst st Steve d 
Donellan 

Supply Chain 
Change 

kk ,PM. gnager

ro Office 

CIT revisions Project 
Manager 

Adrian Ryder 
as 

Supply 

um,„K.w,m~tmar .,ra~',dw~a 

Supply Chain 
Change 

Programme Cost 
Model Analyst 
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Operations - Supply 
Chain

Head Of Supply Chain 
Keith Rann 

Wholesale Ca , Operational Co Senior Area Manager Senior Area Manager 
vento Manages 

ational Fleet r 
ry g Vacant Manager South North 

auI McDonald Sandra Murray Mark Plant Steve Sims 

Wholesale Cash 
Inventory Advisor 

,Christopher Bullock 

Wholesale Cash 
Inventory Advisor

TBA 

Fleet Auditor 
Lee Magennis Temp 

Project 

teve Geldard 

Project Manage 
Dave Harcourt 

Senior Quality
Auditor 

Keith Henderson 

BS7799 
Compliance 

Advisor 
Philip Furness 

Quality Auditor 
John Stevenson 

SIA Licensing 
Advisor 

Marcia Bourne 

Accounting 
Compliance 
Advisor X 2 
Paul Shields 

Se i br'Acoodnf rrg 
Compliance 

Manager 

Change Process 
Analyst 

Christine Barton 

Cash Systems 
Manager 

Masud Hadadi 

Cash Systems 
Advisor X 2 
Lorna Evans 

Fiona Greatorax 

2 X PO 
TBA 

tt services 
Ramsey 

Sales Manager B26 
Payment Services 

Martin Young's
Jason Maure 
Mike Baker 

Stock Analy
LII

st 
Dave G King 

Office Support 
nn Marie Broyd 

Team Support 
Michael Cooper 

Services M 
nette Carey 

Senior Stock 
Provisioning 

Advisor 

Senior Stock 
Account Advisor 
Cheryl Wingfield , 

Stock Account ;' 
Advisor

X3 
Stephen Johnson 
Jonathan Bishop 

Mukesh Patel 

Lj 
Stock Provisioning 

Advisor 
Jonathan Rogers 

Retail Cash 
Manager North 
Paul Duckworth 

lox P0 
Stephen Stenson 
Steven Feather 
Wayne Barton 
Susan Minty 

Rosemary Watson 
Janet Mayor 
David Dixon 
Mark Baker 

Richard Connell 
Naeem Din 

Cash Inventd 
Manager 
oug Brown 

Inventory Planni 
Manager 

Temp Vacant 

Inventory Advisor 
X2 

Graham Tiley 
Clive Holmes 

Inventory Support 
X5 

Karen Payne 
John Rudd 
Ann Fitton 

Rebecca Portch 

Retail Cash 
Manager South ' 

vacancy ; 

4X 
Richarc 

Keith Sc 
Lynette 

Christine 
10) 

Kiran I 
Karen 
Lynd 

Paul
Shelly M 

Paulin 
Maureet 

Peter 
Mandy 
Tim Mc 
Michae 

Duncan 

A 
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Principal Unit Manager Structure 
Senior Area 

Manager 
North 

PUM 
PUM PUM r ? ' ' PUM PUM PUM 

Birmingham Cash 
ManchesterC(T' Newcastle Unh 3 gGlas ow Unit Belfast Unit Birmingham CIT 

& Coin 
Linda Roe Bob Powner Carole Lee Chris McGinley Mark Gibson Simon Cassar 

e'! 

• 

UNIT UNIT 
UNIT MANAGERS MANAGERS

UNIT MANAGERS Sheffield UNIT MANAGERJI Birmingham 
MANAGERS ' Manchester Richard Glasgow UNIT MANAGERS Jessica 

John Tennant 

Lloyd-

Birmingham Victoria Moorhouse(Temp Belfast CIT Davies 
Cash Armstrong ) Aberdeen Gerry Smyth Stoke 

Darren Mullen Preston Hull rombie Belfast Cash Temp Vacant 
Dave Frank 

Sandy b 
Birmingham Darren Edinburgh Stephen Mcllveen Leicester

Coin Fletcher(Temp) Newcastle Bill Meldrum Ian Lawton 

Jazz Chand Chester Derek Pelley Peterborough
Nick Trowler Leeds Steve Turner 

Tracey Johnson 
Trainers

 q( rY 1 

Tracey Bond +u rV u r 

Customers 
Centre of 

Excellence 
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Principal Unit Manager Structure 

Senior Area Manager 
South 

Mark Plant 

PUM 
London East Unit 
Mark Homewood 

UNIT MANAGERS 
London East 
Cash Centre 
Michael Mutti 

London East CIT 
Paul Singh 

PUM PUM ya PUM (SOUTH) PUM 
Hemel Unit Dartford CIT High Value Mail Bristol CIT 

Russell Hancock Richard Crouch Services Ryan 0 Neill 
Rhys Davies 

UNIT MANAGERS 
Hemel 

Chris Barton 
Guildford 
Tom Jones 

Oxford 
Mark Jarrett 

INIT MANAGERS 
Dartford 

Stuart Moore 
Norwich 
Paul Body 

Eastbourne 
Neil Richardson 
London Central 

Chris Parker 

UNIT MANAGERS 
Portsmouth 

Rob Dart 
Poole 

Andy Garner-Watts 
Reading 

Ian Woods 
Safenet 

Ian Wainwright 

UNIT MANAGERS 
Bristol 

Kath Pitman 
Newton Abbot 

Robert Saunders 
Swansea 

Paul Norris 
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Operations - Property Projects 

Property 
Area Change Mana 

Assets Manager 
Steve Bates 

Kevin Parkin 

N k 
PH Programme 

etwo e

Control 
Change 

Phil Swain 
Manager x2 
Alan Hudson 

Robert Stabler 

Network 
Cash Service Change 

Strategy Advisors x11 
Nick Warwick Gary 

Cunningham 
Wayne Fitch 
Lorraine Hall 

Team Support Beverley Lumb 
Stefan Wilenczyc ! Andrew Mills 

Elaine Paterson 
Brian Robinson 
Sukhwinder 

Sidhu 
Lorna Tatchell 
Christine Cross 

Tracy 
Stephenson 

Property 
Operational 

Project 
Manager 

Peter Mylett,

Operations Dire 
Mike Young 

Head Of 
Property Projects 

Clive Bradley 

Area Change Manag uth 
Paul Kirk 

Network 
Change 

Manager x2 
Alan Kelso 

Richard 
Marwood 

Network 
Change 

Advisors x11 
Karen Averiss 
John Bourke 

Stephen Clarke 
Jacqueline 

Gissane 
Martil Lovell 

Michael Monah 
Stuart Scarle 
Cheryl Sitch 

Sarah Williams 
Brendon Monks 
Craig Knowles 

DMB & Rural 
Manager 
George 
Johnson 

DMB & Rural 
Advisor x3 

Property Stephen Draper 
Operational Debra Arthur 

Project Advisor  Ketul Patel 
Della Latham Brendan Monks 
Roger Green Om Sharma 

Colin Wieland ' 

Personal Assistan 
Bev Hodis 

t~U7k, 

Change Scheduling 
Rosemary Kirk 

Scheduling 
Advisor x3 

Samantha Boyd 
Mike Cooksey 
Lisa lavington 

Scheduling 
Support x10 

Christine 
Randall 

Yvonne Earp 
Stephen Curtis 
Alan Finlayson 

Debbie 
Handford 

Michael Hingley 
Janette Pring 
Fiona Cepek 

Harvinder 
Bansal 

Suresh Shah 

Central Admin Man 
Patricia Hull 

Central Admin 
Advisor x2 

---- Harold Jones 
Sharon 

Callaghan 

Central Admin 
Support x10 
Tina Legge 

Paul Howard 
Amanda Linacre 

Diane Austin 
Hazel 

Thompson 
Susan Steward 

Susan 
Sambrook 

Christine Kerry 
Debra Else 

Louisa Coleman 
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Operations — Ops Control (Lead Team 

Operations Dire Personal Assistant 

Mike Young Bev Hod's 
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POL00043805 

Operations -Ops Control (Ops Managers Team) 
Operations 

Director 
Mike Young 

Personal Assistant ' 
Bev Hodis 

Head of 
Operations Control 

Andy McLean 

Senior Operations 
Manager 

Jill Kennedy 

Operations 
Manager 

Sheena Patience 

Operations 
Advisor 
Vacant 

Senior Operatid 
Managers 

Steve Beddoe 

Senior Operatk 
Managers 

Adam Martin 

Operations Manager a. 

Lucy Blackshaw 

Operations ,~ Operations 
Specialist Specialist 

Vacant Ian Davis 

Operations 
Manager 

Team Support 
Vacancy

Vacant 

Senior OperatIO 
Managers 

i < .Terry Howard 

Operations 
Specialist 

Andrew Price 

It is important to note that the above structure is for reporting purposes only and the intention is to work 
this structure in a matrix manner. 
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Service Delivery 
IT & Contact Centres Team 

Senior Service Delivery ,, 
Manager 

IT Services 
Mark Weaver 
50145309 

Branch IT S P eciali 
Service Delivery 

Manager 
Hazel Nelson I 

50124125 
Branch IT Services 

Scott Somerside 

Sery r 
Delivery

H. 
 

Branch IT Adv 

Support 
Phil Ashley 

Karen Hinett 
5014067 

Branch IT Advisor 
— Shaun White 

50124066 

Branch IT Advisor 
— Antonio Jamasb 

50124070 

Service 
Delivery 
Support 

Laura Darby 
50123986 

Senior Service Delivery 
Manager 

IT & Contact Centres 
Dave Hulbert 

Service Delivery 
Manager 

Business IT 
Services 

Ian Humphries 

Business IT 
Advisor 

Richard Benton 
50123980 

Business IT 
Advisor 

Mark Haldane 
50124069 

DeltVe '
Manager 

Product IT Service 
Willie Hughes 

w ~4 

a". 

Product IT 
Advisor 

David Wright 
50124059 

Service Delivery 
Manager Contact 

Centre 
David Daly 

~~CA~taGQ6 

Contact Centre 
Advisor 

Khalid Hadrami 
51 455 

Operations Dire 
Mike Young 

Head of 
Operations control 

„, Andy McLean 

Il

Service Delivery 
Manager Contact 

Centre 
Vacancy 

Contact Centre 
Advisor 

Steven Birch 
50124026 

Manager 
Web Operations 

Sarah Piper 

Web Service 
Advisor 

Eva Blasco 
50135401 

Web Service 
Advisor 

Vishnu Hirani 
50135402 

Service Delivery 
Manager Contact 

Centre 
Wendy Hamner 

irter~rn Ro,~e 

Support 
Vacancy 

30 roles 

Cost Centre — 2541568 

Blue — Band 4 Red — Band 3 

Sand — Band 2 Green - PO 

Live Service 
Business 
Continuity 

Advisor 
Rebecca 
Goddard 

Live Service & 
Business 
Continuity 

Advisor »ti 
Alistair Garrett 
50133531 

Live Service & 
Business 
Continuity 
Assistant 

Emma Langfield 
50123981 

Manager 
y Blackburn ; 

Live Service & 
Business 
Continuity 

Advisor 
Andrew Harley 

Continuity 
Business 
Assistant 

Julie Edgley 

ervi 
Delivery 
Support 
Nicola 

Waddington 
50123983 

Service 
Delivery 
Support 

Helen Palmer 
50124071 
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Operations — Ops Control (Contracts & Planning) 

Operations Direcf1f Personal Assistant 

Mike Young J Bev Hodis 

Head of 
Operations Control 

Andy McLean 

Equipment, Contacts 
& Product Support 

Vacant 
errin,Nirir;~liwllutCµwiYrKa?C' t, tiw'17 

Equipment Manager" 
Barry Eastwood 

Equipment 
Advisor

Larena Walker 

Equipment 
Advisor 

Sue Thacker 

Equipment
Assistant

Chris Edwards 

Equipment Advisor 
Cleta Rebelo 

Equipment Advisor 
Project Post 
Julie Dowdy 

CvlT Equipment 
Manager 

Mark Holohan 

Equipment 
Support 
Vacant 

Equipment 
Support 

Margaret Marsh 

PT Equipment 
Support 
Vacant 

PT Equipment 
Support 

Suzanne Murphy 

Equipment Advisor 
Vacancy 

go
Equipment Support • 

Rhina Brahmbhatt 

ATM Rollout 
Manager 
Vacant 

ATM Rollout 
Assistant 
Kevin Cox 

Branch Inventory Facilities Manager 
Manager Leah Fenlon 
Vacant 

Branch Inventory 
Advisor 

Darren Kevis 

Branch Inventory 
ATM Rollout Advisor 

Assistant Kerry Friel 
Graham 

Blanchflower
Branch Inventory 

Advisor 
Peter Catt 

CvlT Equipment Branch Inventory 
Support Pport

David Wild Vacant 

Contract Contract 
Management Management 

Specialist Specialist 
Lynn Jackson Darryl Judd

Contract
Management 

Specialist Team Support 
John Cole as Andrew Jackson 

Facilities Assistant 
Martyr Lee 

Facilities Advi 
Bill Powrie 

Product Suppc 
Advisor 

Varinder Kals 

Product Supp 
Advisor 

Craig Skinne 

Product Supp 
Advisor 

Chris Suttor 

Product Supp 
Advisor 

Jane Adcocl 

Contract & Produ 
Support Manage 

Liz Tuddenham 

Consumer, p,y, 
Telephony & Retail

Manager l 
Vacant 

Consumer, 
Telephony & Retail

Advisor 
Vacant 

Product Support 
Manager 
Dean Bush 

Product Support
Advisor
Vacant

' "6y 

Product Support 
Advisor 

iim Williams 
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Operations -Change & 
IS (1 of 8) 

Programme 
Change Senior 

Mark Knight 

Programme 
Change 

Practitioner 
John Briffa 

Operations Dire ..................... 
• Mike Young 

Head Of 
Change & IS 
Dave Smith 

Business Partner 
Operations &Network 

Ann CKuttenden 

Personal Assistant 
Bev Hodis 

Network Change & Network Product
Product Manager Change Business 

Kevin Lenihan &Communications olutions Manage 
Manager Suki Kaur 

Dave Ireland 

Senior Product Network Change 

Change x 4 U Seniorx2 Ref Data Service 
Chris Bean Steve Moakes Manager 

Debbie Daisy Gary Gillon Dean Turner 
(Temp) 

Bev Hicdey 
.Andrea Harwood Publications `: 

Senior Ref Data Systems 
Manager 

Gary Parlour Matt Warren 

t ~ 

Product Change 
Senior x4 

Michael Newcombe ' Publicatidrls'  Ref Data Service 
Roger Wood Practitioner x4'' „ Practitioner x2 

Spencer Morse Tracy Cox ......••• ••• Carole Spencer 
Simon Rusbridge SteveAustin p Paul Phillips 

Rob Fraser 
Andrews 

Ref Data Support 
x2 

Ann Cochrane 
Product Change 
Practitioner x3 

PMO Deploymeri (Temp) 

Andy 
Walsh Senior Angela Carter 

(Temp) r^ 
Richard Walker Kirk Delaney 

Gareth Hall 

Configuration & 
OBC Process & 
Conformance 

Senior 
Jacky McNiece • 

Ref Data Change 
Practitioner 
Stephen Port 

Configuration & 
OBC Process & 
Conformance t ';
practitioner 

~,r1

Karen Guy 

Configuration & 
OBC Process & 
Conformance 

support 
Vacant 

ADC Ref Data 
Principal 

Andy Corbett r,•

ADC Ref Data 
Support x2 
Zoe White 

Suzanne Robson 

N Bank & AP 
Practitioner 
Gill Payne 



POL00043805 
POL00043805 

Operations -Change & 
IS (2 of 8) 

Business Business Solution x 2 

Solutions Managert Tom Fitzgerald 

Steve Page Steve Grayston 

Senior Analyst 

rr

Senior Business A st x 2 
• Steve Rockliffe 

• Neill Boulton 

Analyst 
Sharron Hotness 

Senior Business A st 
Paul Hawkins 

ATT Practitioner 
Lee Ashley 

Test Practitioner x 2 
Jon Thompson 

Andy Fisher 

/. 

Operations D 
Mike Young 

Head Of 
Change & IS 

;;,,Dave Smith 

• Business Part 
• Marketing 

Test Domain h 
Ian Senior 

Analyst 
Martin Rolfe 

Personal Assist
Bev Hodis 

Project Team 
Manager 
Ian Oakley 

Project Senior x 2 
Win D'Cruz 

Tom Basquille 

P M 0 Deployment Sen 
Urn' II

Project Practitioner 
Teresa Nash 

Ben Passmore 

P MO Deployment 
Practitioner 

Roger Hudson 

Project Team Ma 
Graham Bevan 

Project Senior 
Lara Burkitt ( Temp) 

Project Practitione 
Vacant ( Temp) 

Analyst x2 
Andrew Perkins 

Brin Morgan 
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Operations 
IS (3 of 8) 

Project Principal 
Marc Reardon 

- Change & 

Business Change
Manager . 

Lynn Daibon 

L

hange 
x3 

nt 
ner

Gray 

Business Change 
Practitioner x 3 

Alan Orpe 
Sarah Lambert 
Martin Drake 

Operations Dire
Mike Young Hod,, 

Head Of 
Change & IS 
Dave Smith 

■ 
Programme Man: 

Mark Burley 

Migration Principal P & PMO Manager -
Will Russell

P & PMO Senior 
Fujitsu SP 

PM 0 Deployment 
Senior 

Lorraine Hall 

P M 0 Deployment 
Senior 

Lup Lau 

P M 0 Deployment 
Practitioner 

Terry Anderson
1 

Test Domain 4= 
Manager 4 Design Authoritq`} Principal Analyst 

?penior Chris Allen ~~ !uzanhe Parnell 

Test Senior 
James Brett 

Test Practitioner 
Project Role 
Jim Fullam 

P 

Practitioner 
Analyst x5 

Julie Turnock 
Ray Walker 

Neil Crowther 
Debbie Longmate 

Jacqui Cave 

Practitioner 
Analyst x 2 
Karen White 
Adam Taylor 
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Operations -Change & 
IS (4 of 8) 

4., 

Operations Direct Personal Assistant 

Mike Young J 
Bev Hodis 

Head Of Change & IS 
Dave Smith 

Business Solution 
Manager 

Karen Hilsden 

Senior Business A St 
Ian Wilson 

Business Ana 
Senior x 2 
Julie Dail 

Chris Bush 

Business Analyst Practiti 4 
Paul Jepson 

Angela Carter 
Simon Southey-Davis 

2x Vacancies 

Business Partner, Gro 
Keith Graves 

@ ,W 

Business Solutions v  ager P a r Project Sen orr MI 
Proje

ct c] 
Jo i 

Test Domain Ma r M I Protect Mana 
Anne Clark Linda Austin Sue Harding 

Project Senior 
(Infrastructure) 

Keith Hal TestSenior 
Michele Gilliver 

P M 0 Deployment 
Practitioner 
Tony Baines 

Test Practitioner
x3 

Paula Wooley 
Michele Storey i
Linsey Wright 
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Operations 
IS (5 of 8) 

— Change & 
Operations Dire 

Mike Young 

Head Of Change & IS 
Dave Smith 

_ssG 

Delivery, Integration 1 
Assurance Manager 

Andy Jones 

Personal Assis 
Bev Hodis 

Portfolio Planning Resource & " 
& Integration Demand Planning & StandardS
Manager Manager Manager 

Change y€ 
Change Capability " ,̂ d ,~5 '. ' Senior Practitioner Management 
Planning Senior Process Framework 

Vacant Workforce Improvement x 2 &Assurance
Planning Senior Helen Mapperson Manager

Alison Haskell ) r) Sherwood Holpe Gill Broderick 
Performance & 

Reporting `. 
Manager 

Debbie Wilenczyc 
(Temp) 

Standards & 
Metrics 

Practitioner ~Y
Andrew Hamilton, C~ 

Business Planning.,. Business Planning 
Senior Practitioner 

Alec Ward Steve Redgers 
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Operations -Change & 
IS (6 of 8) 

Operations Dire e p
4._.._..._ , ,Personal Assis 

Mike Young Bev Hod is 

M 

Manager 

.... ..... 

Technical

J U 

g 
 

SP 
ect rchitect x2 \ 

Design Authority 
Senior x 5 

Security
Lowther~ 

Principal 
Chris Young 

Testing ger Enterprise ASP
itec AFujitsuu SP 

Security 
Fujitsu 

rchit 

Saunder Narayan 
Michael Gallagher Design Authority _..—;. 

Bob Booth Senior

Ian Trundell Dave King " IT Training 
Phil Norton Snr Release 

Security Incident { ' Manager 
Implementation Alina Lin and Practitioner g Document Practitioner P M 0 Deployment 

Alan Simpson Phil Jeary &Stakeholder Mgt Senior 
Practitioner Sanjay Patel 

~~r~ Sarah Darvill 

IT Trainers x 2 
Chris Ison 
Scott Degg 
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Operations 
(7 of 8) 

Operations 
Baseline Manager 

liaz Bhatti 

Change & IS 

Personal Assistant 
Bev Hodis 

Operations DIrecl
Mike Young 

Head Of Change & IS 
Dave Smith 

Strategy &Architectu nager 
David Gray 

F 

Assurance 
Senior 

Design Authority 
Quality Assurance 4 

Manager 
Adrian Batt 

Operational 
Baseline 

Practitioner 
Malcolm Round 

Sue Allen 

Management 
Product Change 

a 

'h y"" Document Change Control 
Practitioner M , 
Paul Martin Practitioner  

Manager 

Mandy Leader 

Document 
Librarian 

Andrew Hamilton 
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Operations -
Change & IS 
(8 of 8) 

Operations Dire Personal Assistant 

Mike Young Bev Hodis 

Head Of Change & IS 
Dave Smith 

Business 
Partner Sales 
Tim Connold 

Business 
Solutions Mana 

x2 
Warren Dare 

Vacancy 

".' Web Content % 
Practitioner 

Mark Cunningham 

sq; 
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Marketing - Telephony Services 

Marketing Personal Assista' , 

Gary Hockey-M____ Glenda Hansen 
' 

Head of 
Telephony
Services

Marketing 
Martin Moran 

Improvement 
Manager 

Telephony 
And Garner 

Telecoms Industry 
Development 

Analyst 
Steve Lambert 

Product
Specification ] 

Analyst - Telecoms 'l 
f3Toni ue Durand 

Team Support 
Mary Francis 

Se wr 
Proposition or ; 

Manager Proposition 
Retention Manager 

Lynn McCardle Acquisition 

Telecoms 
1 Technical Analyst r  fi 

New Product Suzanne Gleaden , 
Development Mgr 

Telecoms 
Jeremy Woodrow 

Product 
Proposition Mgr

— Telecoms
Devorah Al-Irimi

Phonecards, ETU 
DQ Proposition 

Telephony Acquisition 
Customer I Manager 

Litecycle Manager Clare Tetley 
Vacant 

Product 
Customer Fraud & Proposition Mgr 

Debt — Telecoms 
ha s 

Jayne Savage Hugh Stacey 

Pricing Analyst 
Telecoms 

Vicky Hampshire
(mat)

eon 
Michael Ham shire 
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Marketing — Mails and Retail Services 

Marketing Direc "Personal Asgigta 

Gary Hockey - M y Glenda Hansen 

Head of Mail 
Services 

Marketing 

• Senior Produi 
Manager 

— Royal Mail 
Letters 

Product Manager L rs 
Kim Lindsay 

roduct Manager L rs 
Team Support 

Sophie Greenhill 
(Shared with 
Government) 
Carole Albon 

Manager 
Retail Services 

Product Manager 
Retail Services 
Simon Winter 

Proposition 
Development 

Manager — Mails 

05ition; '' 
Developmefl 

Hager Mails 



POL00043805 
POL00043805 

Marketing - Financial Services 
Personal Assis 

Gary Hocked/,- y 
Glenda Hansen

Team Support Head of Financ 
Vacant Services Markel 

Andrew Spice

Senior Product 
Manag

Travel 
er gi Manager 

Services Banking 

Fr<' 
Account Manager Banking Product 

Product Manager Bill Payment x 3 Manager 
Bureau x 2
Viv 

Kevin Corrigan Self Service x2 
Eddieien Eden Jane Pine i ow ery 

Jarman 

Proposition Product Manager t
ld.

Development Money Gram 
Product Manager Payment 

ervices x 2 

Tr Rachel Webb 
avel Insurancer

r 
Michael G Birchall PGift soRtal 

 

bouucers 
hers 

Client Manager Account Manager

Payment Services Partner Banks x3 

x3 Kerry Wedlock 

Mark Joyce Steven White I. Kevin Meredith Steve Brown 

Robert McCloy 

Product Delivery In 
Manager POFS x2

David Leyshon 
Mark Kearnes 

Account Manager 
BOI 

Loona Hazarika 

Account Manager 
Pricing &Tenders li Commercial 
Analyst Payment Banking x2 

Services x2  Michael Brown 
Gregg Lewis Dave Johnson 
Paul Morris

CIT team transferred 
to Operations from 2 
July 
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Marketing - Government Services 

Marketing Direc PersonalAssistarl , 

Gary Hockey -M y Glenda Hansen ` 

Head of 
Government 

Services 
Marketing 

Account 
Strategy Manager 

Product Manag 
Motoring 

Charles Brown 

Senior Product 
Manager IT 

Card Account 
Government 

Clients 

Account Manager Product Manager 
JPM ID Cards 

David Nelson Phil Horsham .. . 

Product Manager rr1 
Card Account h 
Caroline Hilton C 

Senior Marled 
ID Cards 

Mark Davies 
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Marketing Services 
Marketing Direc1 1 Personal Assistant 

Gary Hockey-M Glenda Hansen 
_...nfi3mwd~Dm~aw'%Ynmai~Ei YF1r~«r1~id~'nmiD°~mia, 

Head of 
Team Assistant Marketing 
Carol Fairbairn Services 

kJ G[is~i1 Beale ,u, 

Se-n Tanager  
":?i•. 

T 
Mnfl u;Ml r I

Senior Manager Senior Insight ~hter Senior Marketing Sertiof Manager 
Market & '''; Database g Experience Communications Consume Mana er 
Customer statistical Media, Brand & 
Analysis 

Jo Law (mat) Analysis 
Manager 

r

Products 
Comms 

Ins g t siness 
Complaints Partner Insight Network MarComms 8 Business Insight Business ry 

Monitoring & people and &Location Manager r Partner rd 
Partner 

Analysis Mgr jn Performance ~'~ Planning Expert x Financial Services 'd Financial Services Media, Brand & 
Jamie Butler x3 Comms Vicky Abbey 5 Vacant 1 

Genevieve Gouldon ° Victoria Smith "U Chris Edwards 

Complaints Formats Manager Mark Beckwith r Katie Blanks  Senior Insight 
- Analyst 

Signs & Lama Harrison— o 

Gormick Insight Business ! Ma nager y Richard Lock 
Nina T

eil 
P ernan 

erry r 
~ nMarC 

Partner Mails Customer &Samantha Weston 
g 

mms Claire Rainey Channels 
Specification Manager 

Senior Manager • Analyst i Telephony e 

—. Market Intelligence Nicki Piercy Services Insight Business 
Insight Business 

Partner 
Lexi Airey Emma Colthorpe Partner Govt ". 5 

Retail Standards MarComms Services 
Customer & 

Customer Channels x2 Analyst 
Taylor Database Analyst s Manager Shaendel Stewart Powell Mails /Govt Meera Askoolum 

MICI Manager x4 Services 
Sara Wroth s 

Ch santh 
Sheen

mss 

Branch Support 

MarComms & n P Ruth 
Telephony
Business Phil Weaver g Bu 

Gary Analyst
p a 

ry Y p Vacant Buchanan 
Ali Goldstein ? Trade ' SoniorInsigi t 

Customer Insight j Marketing Manager 
Technical Analyst . I Manager Business Products 

11!
_ x2 Richard Cowie ~es Katie Blight (mat) 

Robert t 
Lloyd

raline Florence (14 

Y y , 
MICI Analyst x3 Isabella Mann 

r VacantStuart Lo d 
Brand IP and 

Chris Fenner a Formats Analyst Media Manager x2 
x2 Lisa Kirsch (mat) 

Steve BLlrton Caroline Cook 'I Insight Business 

au Paula Bre«o (cover) Partner 
Se9 mentatlon ClydesdaleLisa Business Products 
Manager x2 Digital & New x3 
Mark Hirst ~ ~ Media Analyst a Clive Cohen 

Celia Wilson Colin Rolf( Felicity Joyce 
MarComms 

Customer Se g& Assistant Manager 
x2 

-- Manager ~~ Steve Crowhurst
Macro-economics : ` 

Ta~ `/ ,John Colleer 
~sr 
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Finance - Cash, Accounting, Reporting & Projects 

Finance Director 
Peter Corbett 

Head of Funding 
Charles Colquhoun 

Head of Accounting, 
Reporting & 

Stephen Hirst 

Finance Modeller 

Senior Planning 
Manager 

Planning Manage 
Rachel Faleirio 

Sales Analyst 
Niranjan Shah 

Team Support 
Debbie Sharman 

Senior Reporting 
& Accounting 

Manager 

Senior Reporting 
Advisor- Balance 

Sheet 

Reporting Advisof 
Funke Akinfe 

Accounting Advisc 
Agnes McGeechen 

Ailsa Young 
Jackie Crawford 
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Finance - BPs 

Head of Finance 
Marketing 
Laura Cron 

Senior Finance 
Manager 

Financial Services 
Lorraine Finnie 

Finance Analyst Trav Bill 
Payment

Elana Flasher 

Finance Analyst Ba Jig 
B Vacant 

Financial Services s 
Specialist 

Tracey Mulholland

§eri a`~ rtance"` ' 
Analyst Govt Services 

& Telephony 

Marketing
----- Specialist 1U. 

Terence Pendred 

Senior Finance 
Analyst ff

Mails& Post shop 

Finance Analyst 
Mails & Postshop 

A 

L_._ Karen Gordon/ j 
Maria Chong 

Fina nalyst 
— Marketing Services 

Dave Gregson 

Senior Finance 
Manager r. 

Crown Network 
cilSaltci

Analyst DMB Area 1 
Steve Etherington 

Analyst DMB Area 2 
Janice Tonks 

Reporting Devel 
Guy Liracre 

Reporting Advisor s 
Sheena Jones 

Ashley Hall 

Finance Director Personal Assistant 

Peter Corbett Ruth Diggins 

7 
Head of Finance 
Network & Sales 

Damion Taylor 

Senior Fl 
Manager 
Ron Greg 

Fin Analyst Direct 
Ravi Dupala 

Fin Analyst Direct 
Mileva Damnianov 

Seninr Finance 
Manager 

Franchised Network 

Senior Analyst h 
James Driver 

it MI 
& Pi 

Harold 

Reporting 
Developer 
Technical 

Riirfnrd D. 

Reporting Advisor 
Technical 

Audrey Watt 

Profitability Adviso 
Adrian Beaver 

Analyst Multiples 
John McGeechan Manager 

Agents Pay 

Head of Finance 
Ops & Support 

k Functions 

Property, Security, 
HR & Finance 

Finance Analyst 
Steve Saunders 
Deborah Holmes 

Analyst Ops Control, 
Change & IS 

Finance Analyst 
Bruce Tann 
Paul Barnett 

Shailesh Patel 

ice Senior Analyst 
Analyst  supply Chain, Franchised 

OE & Strategy 
Network x4 • 

Swan Bhamra 
Karen Deykin 

Finance Analyst ........... 
Julie Warnock Network 

Mick Graham Relationship 
Liz McKinstry 
Doug Reilley Finance Analyst x 

3 
Hywel Jenkins 

Lorraine Garvey 
Tom South 
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Finance — P&BA 
Head of Accounting, 

Reporting & Ml 
Damion Taylor 

Branch Control & -, 
Conformance 

Manager 
Cathy Macdonald 

Admin Team 
(9.9FTE) 

Vicky Wilmott 
Ann Wilde 

Rob Atkinson 
Margaret Baston 
Mark Longden 
Jane Graham 
Sue Longmore 

Jayne Cutts 
Dawn Shaw (pt) 

Jane Gambles (pt) 

Manager 
Carol King 

_...._...._...._...._........... . Team 
Support 

Marie Pyatt 

Branch 
Branch Accountant Improvement & 

Marie Lockett Liaison Analyst 

%sW r Andrew Winn 

Admin Team (6 
FTE) 

Jenny Smith 
Ann Bailey 

Dave Lancashire 
Phil Russell 
Phil Herrett 

Trish Cox (pt) 
Caroline Bramley 

(pt) 

Current Agents 
Debt Manager 
Shirley Foster 

Admin Team (10.21 
Debbie Brough 
Glenis Devlin 
Kish Brown 

Andrew Moore 
Paul Kellett 

Carol Hudson 
Robert Needham 
Richard Breeze 

Pauline Slater (pt) 
Julie Jones (pt) 

Admin Team 
(9FTE) 

Jackie Whitman 
Martyn Mitchell 

Pat Davies 
Clive Burton 
Dawn Wall 

Zoe Topham 
Annie Burt 

Finance Director Personal Assistant 

Peter Corbett Ruth Diggins 

Mk 

Head of Product 
& Branch Accounting 

Rod Ismay 

Bill Payment AP 
Manager 

Michelle Stevens 

Admin Team (6 FTE) 
Sally Gilthorpe 

Vacancy 
Sally Ann Provines 

Maureen Corry 
Sandra Daykin 

Mail & Stock 
Control Manager 

Paul Lebeter 

Admin Team 
(8.8FTE) 

Jenny Flaherty 
Susan Wardle 
Stuart Hayes 

Neil Page 
Debra Parker 
Phil Brooks 

Clive Bowyer 
Janet Rogers 
Julie Allen (pt) 

Client Accountar 
Alison Bolsolver 

Government
Services Manager 

David Hardie 

Admin Team 
(9.8FTE) 

Denise Power 
Lynn Rawson 

Ryan Skidmore 
Jill Southern 
Carole Jarvis 

Kay Dolby 
Allison Walton 

Phil Elliott 
Gill Handbury 

Dawn Shaw (pt) 
Lesley Cook 
Antony Boyd 

Chantel Hird (PT) 
Andy Dart (PT) 
Mick Smith (PT) 

Client 
Improvement & 
Liaison Analyst 

Lottery Manager 
Paul Smith 

Admin Team 
(6.8FTE) 
John Day 

Neil Thomeycroft 
Ann Coleman 
Mick Johnson 

Anne Heath (pt) 
Peter Jackson 
Karen Cooper 

Denise Mitchell (pt) 

Bill Payment Non 
AP Manager 

Timothy Mather 

Admin Team 
(5.8FTE) 

Jane Wilkes 
Chantal Jeusette 

Wendy Smith 
Tracy Middleton 
Angela Pearson 
Sue Stone (pt) 
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Finance — P&BA Finance Director Personal Assists" 

Peter Corbett Rutn Diggins "``` 

Head of Product < 
& Branch Accounting 

Rod Ismay 

Product 
Product Accountan Improvement & • 

MOP Improvemen 

Dawn Brooks Liaison Analyst & Liason Analyst 

y ,  David Skipworth 

`Banking &' 
Financial Services 

I Manager 

Admin Team 
(9FTE) 

Anne Kane 
Joan Rhodes 

Jeff Hammond 
David Crompton 

Helen Clarke 
Tim Millward 

Julie Farenden (pt) 
Sue Dorricott (pt) 

Vacancy 

Products & Bl 
Manager 

.r~ I,

Travel Prodw 
Manager 

Mark Wood 

Admin Team 
(5.8FTE) 
Cathy Lee 

Mick Russell 
Michala Millington 

Linda Wright 
Andy Pearson 
Bev Bates (pt) 

Admin Team 
(3FTE) 

Helen Baldwin 
Tony Kane 

Patricia Borrell 

Financial Servi 
2 Manager 

Admin Team 
(5FTE) 

Nicola Sanderson 
Linda Cooper 
Lynne Taylor 
Lesley Tipper 
Sue Lincoln 

Eleanor Kimberley 
JanetArnott 

Banking Manager 
Susan Oxley 

Banking Assistant 
Pat Woodhouse 

Marilyn Elliott 
Cheryl Woodward (F 

Marie Nicolson 
Janet Jones (PT) 

Cashier Manager 
Chris Lake 

Cashier x4 
Elaine Gill 

Denise Fletcher 
Rachel Hemingway 

Cash Flow Advisor 
Andrew Ashall 

j MOP 2 Manager 
Tracy Torincsi 

Admin Team 
(11FTE) 

Gill Hoyland 
Judy Sambrook 
Carol Williams 

Andrea Thompson 
Mick Nadin 
Kath Fearn 

Paul Whitworth 
Ken Hurst 

Janette Smith 
Lorraine Hallas 

Dawn Bramley (pt) 
Alison Redihough 

(pt) 

and Senior Liqui 
Accountant 

Unpaid Cheques 1 
Manager 

Pete Jepson 

Admin Team 
(7.8FTE) 
Chris Pick 

Barrie Hopkinson 
Judi Irish 

Sue Walton 
Graham Hawkins 

Maureen G-Randall 

MOP 1 Manager 
Debbie Bradley 

Admin Team 
(7FTE) 

Debbie Gratton 
Sarah Haywood 

Joe Else 
David Watson 

Claire Walker (pt) 
Suzanne Edwards 

Unpaid Cheques 2 
Manager 

Sandra Bayliss 

Admin Team (12.1F 
Anne Barber 

Malcolm Calvert 
Leonie Gordon 
Paul Welsby 

Avis Bell 
Karen Parmley (pt) 

Stuart Evison 
Mark. Thompson 

Maureen Lynne (PT 
Karen Parmley (pt) 
Tracy Stevens (pt) 
Dianne Pollard (pt) 
Ann Andrews (pt).: 
Merrill Allsop(pt) 

ling & An 
Manager 

JPOLFS&'C
Manager 

Jane Smith 

Systems Admin 
Mark Wardle 

Reporting Admin 
Janet Mitchell 
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Compliance Team - July 2008 

Finance Director 
Peter Corbett 

Head of 
Compliance 

Keith Woollard 

Compliance PolicyJ Training & 
Team Secretary Standards & MLR Risk & Assurance Telecoms Regulatory Competence 
Karima Karger Manager 

Manager Manager Manager 
Marie Pen 

Martin Ferlinc Nancy Saunaers Victoria Noble 

Risk Reporting Stand
a 

s Team 

ce 
Compliance 

gr 

Standards Delive p g tand d Support

Specialist 
Advisor Specialist HP & — '- Vacant 

John Jenkinson Mails 
huh hael Dad Shirley.trtailgtones 

Compliance Audit Process & 
ate, 

Standards Change Specialist', 
Specialist FS Glyn Burrows 

l.izru ~ _ 

MLRO AssiStAtf 
Assurance Advisor 

Rob Bolton 
Joanne Cantrill 

Assurance Advisorl. 
Paul Bosson 

Reporting Advisor 
M Vitey 

Reporting Officer 
Dcl,l.,t Waidl,., 
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HR Director
lebbie Moore P.rWn A.Ya. 
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P 1 U Canna +„ C I tl • Aq Piper 
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M D knsm 
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.. . Daid a becanbe 
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j 

T S kins M• .Y DClai Henderson Caroline M kin
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Jon GodMIM1 Claire Hughes She n Bohanna 

f , . R I tlWn• Rel•tlon• 
Events
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M 

Kreal 
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Caro

on

l P 001 an ward L Leaning & Peter Bamihee 
o n. M Cody 

Geoff P Mottomla Development o Tinier Gil I) 
Melody 

K arse Duinn An+1 xrylhen Nancy
J IDavies 

Paler Me 
0 Uo 

ech  b AtlWor ~   Man. Je Go" 
Chris Roche Matthew K B+tlerha 
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R. w ntatlM G h Hanson 
; Good n  

Phil Jim Ru  1e+rylc T Team 
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Jommn HeskeN 'Iv Sarah Rinmrer

EnWmnment d'sa
WdbNng Manager ' pp'' 4•w. d B•n•Bt• Agent 55510•• 

knon hOnd hCLinII0000d Julio Rose Ida N lm 
Client AEN•pr Chris J Ackers Matte Cempbel 
V t Nallnn Ch slopher X Bales Stan Douglas 

R rgrps G h m Warrick She a Branby d W Ib W7 Mn. Melcokn Baua 
~" • wet Ele na hsM
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Jim Lynn Kerry HeYdock Lynn Span 
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Strategy 

Shelley 
ass istantI 

Sue Whalley ~ a~ Norttonori 
Strategy Director Personal

Head of Strate Head of Strate 
Planning ft  Development 

Simon Whale Adrian Baker 

Business 
Analyst x2 

Nick Stipinovic 
Kam Bassra 

Head of Progra e 
Office 

Programme 
Office PlannerlJ 
Doug Warwick 

Programme 
Office Plannerlj 
Steve Allchorn 

Programme 
Office Plannerllj 
Wendy Dove 


