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Message 

From: Rod Ismay [CN=Rod Ismay/OU=e/O=PCSTOFFICE] 
Sent: 22/01/2007 12:26:43 
To: Peter M Corbett [CN=Peter M Corbett/OU=e/O=POSTOFFICE@POSTCFFICE] 
Subject: Castleton case - POL wins challenge to Horizon 

Peter - for info - POL successfully defended the case. 
Will include more in LT updates for Wednesday. 
Thanks, Rod 

Rod Ismay - Post Office Ltd - Head of Product & Branch Accounting 
Postline I GRO I / Mobile L._,_._._._. GRO  / External I_ --Ro _. / Fax _.G_R_O__._._._._._., 
No 1 Future Walk, West Bars, Chesterfield, S49 1 PF 
P&BA............Servicing today's clients to win tomorrow's new business 
----- Forwarded by Rod Ismay/e/POSTOFFICE on 22/01/2007 12:24 -----
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cc: Doug Evans/e/POSTOFFIC GRO 
Subject: Castleton 

This is just to let you know that we have been completely successful in defending all the allegations made by Mr 
Castleton. You will recall that he contended that no genuine losses occurred whilst he was a postmaster and that any 
losses were manufactured by the HORIZON system. The Judgement has entirely vindicated the HORIZON system. 

Judgement has been awarded in our favour for the original debt, the counterclaim for £250,000 was dismissed, he was 
ordered to pay our legal costs at the standard rate up to the date of a part 36 offer in January 2006 and the last possible 
date he could have accepted it and thereafter at the indemnity rate. This was to reflect the fact that he ignored a sensible 
offer to settle and a number of attempts to get him to agree to mediation. Interest was awarded at the normal rate on the 
award of damages and the costs we have paid up to the date of the rejected part 36 but thereafter at the Bank of 
England base lending rate plus 10%. He was ordered to make an interim payment of £50,000 within 28 days of todays 
date. 

Mr Castleton appeared to be stunned by the result and did not apply for leave to appeal against the decision. There were 
journalists at Court and it is possible that this will be picked up by the media. 

Mandy Talbot 
Dispute Resolution 
Company Secretary's Office 
Royal Mail Legal Services 
148 Old Street 
London EC1 V 9HQ 
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