
FUJO0123081 
FUJO0123081 

Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 5B, MC Rules 1981, r 70) 

Statement of Penelope Anne Thomas 

Age if under 18 Over 18 (If over 18 insert 'over 18') 

This statement (consisting of three pages each signed by me) is true to the best of my knowledge and' 
belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have 
wilfully stated in it anything which I know. to be false or do not believe true. 

Dated the 19 day of October 2010 

Signature G RO

Further to my statement dated 28 September 2009, Audit Record Queries (ARQs) 226 to 

228/1011 were received on 17 August 2010 and asked for information in connection with the 

Post Office at Preston Road (FAD 259020). 1 produce a copy of ARQs 226 to 228/1011 as 

Exhibit PT/04. 

The data requested was originally supplied to Post Office Ltd on 26 August 2010 by Rajbinder 

Bains. I have reviewed the archived ARQ data extracted by Rajbinder Bains and confirm that 

the data provided was extracted from the Horizon system in accordance with the requirements 

of ARQs 226 to 228/1011 and that the extraction process followed the outlined procedure. 1 

produce a CD containing the resultant data as Exhibit PT/05, This CD contains a certified true 

copy of the original transactional data supplied in August 2010. . This data has been held 

securely 
on the Audit Data Workstation since its original extraction and contains no additions, 

deletions or other amendments. 

The report is formatted with the following headings: 

ID — relates to counter position 

User — Person Logged on to System 

SU — Stock Unit 

Date — Date of transaction 

Signature G RO Signature witnessed t5y I G RO 
CS011A (Side A)

E 



FUJO0123081 
FUJO0123081 

Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation • of statement of Penelope Anne Thomas 

• Time — Time of transaction 

Sessionld — A unique string relating to current customer session 

Txnld — A unique string relating to current transaction 

Mode — e.g. SC which translates to Serve Customer 

ProductNo — Product Item Sold 

Qty — Quantity of items sold 

SaleValue — Value of items sold 

Entry method - Method of data capture for Transactions (0 = barcode, 1 = manually 

keyed, 2 = magnetic card, 3 = smartcard,, 4 = smart key) 

State — Relates to OBCS 

lOP - Order Book Number — OBCS only 

Result — Order Book Transaction Result — OBSC only 

Foreign Indicator — Indicates whether OBCS payment was made at a local or foreign 

outlet (0- Local, 1- Foreign). The foreign indicator defaults to a '0' for all manually 

entered transactions - OBCS only 

The Event report is formatted with the following headings: 

Groupid — FAD code 

ID — relates to counter position 

Date - Date of transaction 

Time— Time of transaction 

User — Person Logged on to System 

SU Stock Unit 

EPOSSTransaction.T — Event Description 

EPOSSTransaction.Ti — Event Result 

Type — Inactivity Logout noted 

Logout Authority — User who logged out the account 

SecurityEvent. User — User who failed to log in 

There is no reason to believe that the information in this statement is inaccurate because of 

Signature GRO Signature witness d by G RO 4 

CS011A. ----------------------.-.-.-.-.-.-.-.-.--.-.-- i`9:0 0209 
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FUJO0123081 
FUJO0123081 

Witness Statement 
(CJ Act 1967„s9; MC.Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Penelope Anne Thomas 

the improper use of the system. To the best of my knowledge and belief at all material times 

the system was operating properly, or if not, any respect in which .it was not operating properly, 

or was out of operation was not such as to effect the information held within it. 

Any records to which I refer in my statement form part of the records relating to the business of 

Fujitsu Services. These were compiled during the ordinary course of business from 

information supplied by persons who have, or may reasonably be supposed to have, personal 

knowledge of the matter dealt with in the information supplied, but are unlikely to have any 

recollection of the information or cannot be traced. As part of my duties, I have access to. 

these records. 

Signature. ' RO'I G
CSO11A _._._._._._._._._._._._._._._._._._._._._._._.. 

Signature witnessed GRO 
_._._._._ _._._._._._._._._._._._._._._._._.. 

Version 9.0 0209 
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FUJO0123081 
FUJO0123081 

Originator: Jane Owen Date: 17/8/10 
Security Team 
3RD Floor Clippers Quay 
Clippers Quay 
SALFORD, M50 3NW 

Tel: 
--.-.

-.-- -- RO ---------, 

Witness Statement required ARQ 10111226-228 
(Yes or No as applicable) Ref No: 

Statement number xxx APOP 1011/ 
Ref No: 

Branch Name: Preston Road Code: 259020 Date 1/10 — 31/10/08 
Range: 1/11 - 1112/08 

2/12 - 31/12108 

Standard A report of all transactions and events (including inactivity logout and 
Format logon/log off information) for the office including remittances received, 
Requirements transfers between stock units and error notices. Information to be 

(Not required provided in Excel 97 format with each category in a separate column. 

for APOP 
requests): Column headers as follows — ID, User ID, Stock unit, date, time, Session 

& transaction ID, Mode type - i.e. Serve Customer, Reversal, Rem In etc, 
Product number, quantity, Amount £p, entry method. 

AdditionaIRequirements YES/NO 

APOP Voucher information is required for voucher number(s): NO 

Analysis of Horizon Helpdesk call logs (detail period if different from NO 
above date range). Period: 

Statement: Type 1, Type 2 or Type 3 

Barcode information for: NO 

PAN or equivalent identifier (i.e. credit / debit card details). NO 

Detail of required PAN decryption NO 

Other (Provide details): NO 

Signed: VIA E MAIL — Jane M Owen 

V5 June 2010 



FUJO0123081 
FUJO0123081 

- --- --

NOTE. This side B to be completed 
only when the original statement is overleaf. When this form is used to 

make a copy of a statement side B is to be left blank. 

Address Fujitsu Services, Lovelace Road, Bracknell, Berkshire, RG12 8SN 

E Mail:, GRO 

Mobile Tel No: GRO Business tale hone No:L.--------------

Occupation

GRO

:. Prosecution Support Analyst Date and place of birth: 

Maiden name.: ngley Identity code; 

Dates to be avoided. Delete dates of non availability of witness 

August 2010 September 2010 October 2010 November 2010 
M TU W TH F SA SU M TU W TH F SA SU M TU W ',TH F SA SU M TU W TH F SA SU 
30 31 1 . 1 2 3 4 5 1 2 3 1 2 3 4 5 6 7 
2 3 4 5 6; 7 8 6 7 8 9 10 11 12, 4 5 6 7 8 9 10 8 -9 _10 11: 12 13 14 

.9 10 11. 12 1.3 14 15 13 14 15 16 17 18 19 11. 12 13 14 15 16 17 15 16 17 18 19 20 21 
16 17 18 19 20 21 22 20 -:21 22 ,;23 ,24 25 26 18 19 20 21 22 23 24 22 23 24 25 26 27 28 
23 24 25 26 27 28 29 27 28 29 30 25,26 27 28 29 30 31 29 30 

December 20 . 10 January 2011 February 2011 March 2011 
M TU W TH F SA SU M TU W TH F SA SU M TU W TH F SA SU M TU W TH F SA SU 

1 2 3 4 5 31 1 2 1 2 3 4 5 6 1 2 3 4 5 6 
6 7 8 9 10 11 12 _ 3 4 5 6 7 8 9 7 8 9 10 11 12 13 7 8 9 10 11 12 13 

13 14 15 16 17 -18 19. 10,11 12 13 14 15 16 14 15 16 17 18 19 .20 14 15 16 17 18 19 20 
20 21 . 22 2324 25 26 17 18 19 20 21 22 23 21 22123 24 25 26 27 21 22 23 24 25 26 27 
27 - 28 .29 30 31_ 24 25 26 27 28 29 30 28 28 29 30 31 

Court Commitments OtheCQrrimitmentS - 

Additional contact point, if difficulty 
with above: 

CISO, RMG Account, Fujitsu Services 

Address: I Lovelace Road, Bracknell, Berkshire, RG12 8SN 

Telephone No: 
Mobile No: 

j Fax No: 
GRO 

STATEMENT TAKEN BY (print name) 

Office 

CSO11 Side B Version August 10 



FUJO0123081 
FUJO0123081 

Witness Statement ent 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) 
and 6B, MG Rules. 1981, r 70) 

Statement of Penelope Anne Thomas 

Age if under 18 Over 18 (if over 18 insert'over 18') 

This statement (consisting of pages each signed by me) is true to the best of my knowledge and belief 
and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully 
stated in it anything which I know to be false or do not believe true. 

IRE IT M: 

Signature 

•_ _ 

•r • • • • r• •' - • • • 

`►.r is • : I• a R'• r - _.• o 

.. Fm I Eli rnits.nii.ir 

The Horizon system provides a number of daily and weekly records of all completed 

Signature 

CS011A (Side A) 

Signature witnessed by 

Version 7A 0308 

1 



FUJO0123081 
FUJO0123081 

Witness Statement 
(CJ Act 1967. s9; MG Act 1980, ss 5A(3)(a) and 58, MC Rules 1981, r 70) 

Continuation of statement of Penelope Anne Thomas 

Where local reports are required these are accessed from a button on the desktop menu. The 

user is presented with a parameter driven menu, which enables the report to be customised to 

requirements. The report is then populated from transaction data that is held in the local 

database and is printed out on the printer. The system also allows for information to be 

transferred to the main accounting department at Chesterfield. 

The Post Office counter processing functions are provided through a series of counter 

applications: the Electronic Point of Sale Service (EPOSS) that enables Postmasters to 

conduct general retail trade at the counter and sell products on behalf of their clients; the 

Automated Payments Service (APS) which provides support for utility companies and others 

who provide incremental in and out payment mechanisms based on the use of cards and other 

tokens and the Logistics Feeder Service (LFS) which supports the management of cash and 

value stock movements to and from the outlet, principally to minimise cash held overnight in 

outlets. The counter desktop service and the office platform service on which it runs provides 

various common functions for transaction recording and settlement as well as user access 

control and session management. 

normally sent at least daily via the system. Details are then forwarded daily via a file transfer 

Signature Signature witnessed by 

CS011A Version 9.0 0209 



FUJO0123081 
FUJO0123081 

Witness Statement 
(CJ Act 1967, s9, MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Continuation of statement of Penelope Anne Thomas 

service to the Post Office accounting department at Chesterfield and also, where appropriate, 

An audit of all information, handled by the TMS is taken daily by copying all new messages to 

archive media_ This creates a record of all completed outlet transaction details including its 

origin outlet and counter, when it happened, who caused it to happen and the outcome. The 

TMS journal is maintained at each of the Fujitsu Services Data Centre sites and is created by 

securely replicating all completed transaction records that occurred in every Outlet They 

therefore provide the ability to compare the audit track record of the same transaction recorded 

in two places to verify that systems were operating correctly. Records of all transactions are 

written to audit archive media: 

The Horizon system records time in GMT and takes no account of Civil Time Displacements, 

thus during British Summer Time (BST) (generally the last Sunday in March to the last Sunday 

in October), system record timings are shown in GMT — one hour earlier than local time (BST). 

Audit (POIA) that this integrity is maintained. 

Signature Signature witnessed by 

CS011A Version 9.0 0209 
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FUJO0123081 
FUJO0123081 

Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 58, MC Rules 1981, r 70) 

Continuation of statement of Penelope Anne Thomas 

During audit data extractions the following controls apply: 

1. Extractions can only be made through the AWs which exist at Fujitsu Services, 

Lovelace Lane, Bracknell, Berkshire and Fujitsu Services, Sackville House, Brooks 

Close, Lewes, East Sussex. These sites are both subject to rigorous physical security 

controls appropriate to each location. All AWs are located in a secure room subject to 

proximity pass access within a secured Fujitsu Services site. 

2. Logical access to the AW and its functionality is managed in accordance with the 

Fujitsu Services, Post Office Account Security Policy and the principles of ISO 17799. 

This includes dedicated Logins, password control and the use of Microsoft Windows NT 

security features. 

3. All extractions are logged on the AW and supported by documented Audit Record 

Queries (ARQs), authorised by nominated persons within Post Office Ltd. This log can 

be scrutinised on the AW. 

4. Extractions are only made by authorised individuals. 

5. Upon receipt of an ARQ from Post Office Ltd they are interpreted by CS Security. The 

details are checked and the printed request filed. 

6. The required files are identified and marked using the dedicated audit tools: 

7. Checksum seals are calculated for audit data files when they are written to audit 

archive media and re-calculated when the files are retrieved. 

8. To assure the integrity of the audit data while on the audit archive media the checksum 

seal for the file is re-calculated by the Audit Track Sealer and compared to the original 

Value calculated when the file was originally written to the audit archive media. The 

result is maintained in a Check Seal Table. 

9. The specific ARQ details are used to obtain the specific data. 

10. The files are copied to the AW where they are checked and converted into the file type 

required by Post Office Ltd. 

11. Windows Events generated by the counters within the branch/timeframe in question are 

checked to ensure the counters were functioning correctly. 

12. The requested information is copied onto removal CD media, sealed to prevent 

modification and virus checked using the latest software. It is then despatched to the 

Signature Signature witnessed by 

CS011A Version 9.0 0209 
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FUJO0123081 
FUJO0123081 

Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 5B, MC Rules 1981, r 70) 

Post Office Ltd Casework Manager using Royal Mail Special Delivery. This ensures 

that a receipt is provided to Fujitsu Services confirming delivery. 

mow ; • 8 i80 - -• •: i= •- 0 r _ e ► • • 

ILi' 1 • ' i r a `VA1 • . • ' 

SU — Stock Unit 

Date — Date -of transaction 

Time ---- Time of transaction 

Signature Signature witnessed by 

CS011A Version 9.0 0209 



FUJO0123081 
FUJO0123081 

Witness Statement 
(CJ Act 1967, s9; MC Act 1980, ss 5A(3)(a) and 58. MC Rules 1981,.  r 70) 

Continuation of statement of Penelope Anhe Thomas 

SaleValue — Value of items.sold 
Entry method Method of data capture for Transactions (0 barcode, 1 = manually 

keyed, 2 = magnetic card, 3 = smartcard, d = smart key) 

State — Relates to OBCS 
IOP - Order Book Number — OBCS only 

Result — Order Book Transaction Result — OBSC only 

Foreign Indicator — Indicates whether OBCS payment was made at a local or foreign 

outlet (0- Local, 1- Foreign). The foreign indicator defaults to a '0' for all manually 

entered transactions - OBCS only 

Time— Time of transaction 

User Person Logged on to System 

SU - Stock; Unit 

EPOSSTransaction.T - Event Description 

EPOSSTransaction.Ti — Event Result 

Type — Inactivity Logout noted 
Logout Authority - User who logged out the account 

SecurityEvent.User — User who failed to log in 

There is no reason to believe that the information in this statement is inaccurate because of 

the improper use of the system. To the best of my knowledge and belief at all material times 

the system was operating properly„ or if not, any respect in which it was not operating properly, 

or was out of operation was not such as to effect the inforrnation held within it. 

Any records to which I refer in my statement form part of the records relating to the business of 

Fujitsu Services. These were compiled during the ordinary course of business from. 

Signature Signature witnessed by 

CS011A Version'.90 0209 
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FUJO0123081 
FUJO0123081 

Wftness Statement 
(CJ Act 1967, s9, MC Act 1980, ss 5A(3)(a) and 56, MC Rules 1981, r 70) 

Continuation of statement of Penelope Anne Thomas 

• s•- • • • • •• ^•' • - • 

III (IfN.I1.L 

Signature Signature witnessed by 

CS011A Version 9.D 0209 
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AUDIT RECORD QUERY (ARQ) 

Originator: Dave Posnett Date: 11 h̀ December 
Post •Office Ltd Investigation 2008 
Team 
Casework Manager 
PO Box 1, CROYDON, CR9 1WN 

Tel: 

GRO 

Witness Statement required NO ARQ 
(Yes or No as applicable) Ref 0809/482-486 

No,: 
• 

APOP 0809/Not 
Ref. applicable 
No: 

Branch Name: Preston Road co e: 259020' Date 03/04/08-03/05./08 

Range' 
• 

04/05iO8-03/06/08 

04/0.6/08-04/07/08 

05/07/08-04/08/08 

05/08/08-03./09/06 

Standard A -report o.f all. transactions and events (including 
Format inactivity logout arid logon/log off information) for the 
Requirements office including remittances received,  transfers between 
(Not stock units and error notices. Information to be provided in 
required for Excel 97 format with each category in a separate column. 
APOP 
requests): Column headers as follows - ID, User ID, Stock unit, date, 

time, Session & transaction ID, Mode type - i.e. Serve 
Customer, Reversal,, Rem In etc, Product number, quantity, 
Amount £p, entry method. 

Also where applicable dependant on date range, please 
specify whether an OBCS (& state) of scan accompanied the 
transaction. 

Additional 
Requirements_._ . YES/NO;:,.•

APOP Voucher information is required for • voucher NO 
number(s): 

Analyses of HSH' call logs (detail period if different NO 
from above date range) .. PERIOD: 

Confirmation that there was no reported system NO 
malfunctions during the date range period. 

Barcode information for. all remittance pouches (inward NO 
& outward) during the period. 

Barcode and car- licence details for all DVLA related NO 
transactions. 

PAN or equivalent identifier (i.e. credit / debit card NO 
details). 

Other (:Provide details): NO 

Signed: VIA E MAIL - Dave Posnett 

V4 November 2007 



FUJO0123081 
FUJO0123081 

Originator: Dave Posnett Date: 23rd April 20.09 
Post Office Ltd Security - Fraud 
Security Programme Manager 

PO Box 1, CROYDON, CR9 1WN 

Tel: GRO 
------------------------ 

Witness Statement required ARQ 

(Yes or No as applicable) No Ref 0910/024. 
No: 
APOP 0910/Not 
Ref. applicable. 
No 

Branch Name: Preston Road Cope: 259020 Date 03/03/08-02/04/08 
Range: 

Standard A report of all transactions and events (including 

Format inactivity logout and logon/log off information) for the 

Requirements office including remittances received, transfers between 

(Not stock units and error notices. Information to be provided in 

required for Excel 97 format with each category in a, separate column: 

APOP 
requests): Column headers as follows - ID, User ID, Stock unit., date,

time, Session & transaction ID, Mode type - i. e. Serve 
Customer, Reversal, Rem In etc, Product number, quantity, 
Amount £p., entry method. 

Also where applicable dependant on date range, please 

specify whether an OBCS (& state) of scan accompanied the 

transaction. 

Additional Requirements. YES/NO-

APOP Voucher information is required for. voucher 'NO 

number(s): 

Analyses of hsh call logs (detail period if different NO 

from above, date range). 
Period: . 

Confirmation that there was no reported system NO 

malfunctions during the date range;;period. 

Bar-code information -for all remittance pouches (inward NO 

& outward) during the period. 

Barcode and. car licence details for. all DVLA. related NO 

transact ions. 

PAN or equivalent •identifier (i.e. credit / debit card NO 

details)., 

Other (Provide details): NO 

Signed: VIA E MAIL.- Dave Posnett 

V4 November 2007 
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Statement from Fujitsu Page 1 of 2 

ii it'll F4I•-1i1iJ 

From: Mark Dinsdale I GRO 

Sent: 18 October 2010 18:02 2222 1 t b 1 l 

To: Thomas Penny 

Subject: Fw: Statement from Fujitsu 

Penny are you able to ask Raj to do the witness statement please. Mark 

From: Ed.J.Montaguec GRO < _GRO_______ fr______ 
To: Mark Dinsdale 
Sent: Mon Oct 18 18:48:04 2010 
Subject: Statement from Fujitsu 

Dear Mark, 

It was Jane Owen that I was advised to contact, and through her out of office message I got your mobile 
number. Now that I have got this sorted..., 

Penny Thomas provided a very thorough statement previously for this case. All I require now is a brief 
statement to exhibit the second disc, Which ahs been produced. Raja Bains dealt with this request from the 
Post Office (Colin Price), and I have received the disc. 

The format of the statement would be something like: 

"I have been employed by Fujitsu Services, Post Office Account (formerly ICL Pathway Ltd) since..... As an 
I have working knowledge of the computer system known as Horizon, which is a computerised 

accounting system used by the Post Office Ltd. I am authorised. by Fujitsu services to undertake extractions 
of audits archived data and to obtain, information regarding system transactions recorded on the Horizon 
system. 

I was request to extract data relating to the Preston Road Post Office (Branch code. 259020) for the period 
01/10/2008 to 31/12/2008. Audit Record Queries for this period were saved as ARQ P226, P227, and P228, 
and they were copied onto a disc. I produce the resultant disc as Exhibit RB/1. 

I believe that their statements end with a disclaimer about involvement with the data, etc. If helpful, I can put 
this information onto a police statement form and email it across to whoever is going to complete the 
statement. for me. 

I would appreciate it if this could be past on to Raj (ideally) or another, who could complete this statement 
TOMORROW (TUESDAY 1.9/1012010) and get it sent to me as a matter of urgency, as this trial commences 
next week (on Monday 25/10/2010). 

Many thanks indeed for your assistance in facilitating this matter. 

Any problems - my mobile number is l GRO , 

With kind regards 

Ed 

Edward MONTAGUE 
Detective Constable 

19/10/2010 
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Statement from Fujitsu 'Page 2 of 2 

Directorate of Professional Standards - Intelligence Management Unit 

Met Phone GRO Telephane~ _~Ro_._._._._. Fax GRO ._._._._._._._. ._._._._._._._._._._._._._._._._._._._._._._._._._._._, .--.--.----•-•- 
EmaiH GRO 
Address Room 239, Jubilee House, 230-232 Putney Bridge Road, London, SW15 2PD 
In accordance with the Freedom Of Information Act - This e-mail is restricted and intended solely for the use of the individual to whom 
it is addressed. Any opinions contained in this message are those of the author and are not given or endorsed by the Metropolitan 
Police Service unless otherwise clearly indicated in this message and the authority of the author toso,bind the Metropolitan Police 
Service entity referred to is duly verified. 

If you are not the intended recipient, be advised that-you have received this email in error and that any use, dissemination, forwarding, 
printing, or copying of this email is•strictly prohibited. 

The Metropolitan Police Service is here for London - on the streets and in your community, working 
with you to make our city safer. 

Consider our environment - please do not print this email unless absolutely necessary. 

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and 
are intended solely for the use of-the intended recipient. If you have received this email in error, please notify 
the sender and delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy 
the information in this email without the permission of the sender. MPS communication systems are monitored 
to the extent permitted by law. Consequently, any email and/or attachments may be read by monitoring staff. 
Only specified personnel are authorised to conclude any binding agreement on behalf of the MPS by email. 
The MPS accepts no responsibility for unauthorised agreements reached with other employees or agents. 
The security of°this email and any attachments cannot be.guaranteed. Email messages are routinely scanned 
but malicious software infection and corruption of content can still occur during transmission over the Internet. 
Any views or opinions expressed in this communication are solely those of the author and do not necessarily 
represent those of the Metropolitan Police Service (MPS). The MPS has a strict staff conduct policy. Any 
email that causes you, concern should be reported via the Contacts section on the official MPS Website at 
www.met.pol cce.uk 

Royal Mail Group Limited registered in England 
and Wales registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, London, EC4Y 
'OHQ This email and any attachments are confidential and intended for the addressee only. Ifyou are not the 
named recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. 
If you have received .this in error, please contact the, sender and then delete this email from your system. 

19110/2010. 



FUJO0123081 
FUJO0123081 

Statement Page 1of2 

Thomas Penny 

From: Thomas Penny 

Sent: 04 October 2010 07:59 

To: 'Ed.J.Montague@ GRO
Cc: 'Post Office_Security  _ _ __GRO }; Bains Rajbinder 

Subject: FW: Statement 

Ed 

Please be advised that all requests for Fujitsu support ie data, statements, court attendance, etc are to be 
requested via the Security Team at Salford. We are unable to respond to any r'equest you may make. 

Kind regards 
Penny 

Penny Thomas 
Security Analyst, Customer Services 

Fujitsu Services Retail & Royal Mail Grcup Account
Lovelace Road, Bracknell, Series RG12 BSN 

Tel: GR0
Mob:
Fax: ? 
EMail .i 
Web:

Fujitsu Services Limited, Registered in England no 96056, Registered.Office 22, Baker Street, London W1 U 3BW . 
This E-mail is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may be privileged. Fujitsu 
Services does not guarantee that this E-mail has not been intercepted and amended or that it is virus-free. 

From: Bains Rajbinder 
Sent: 28 September 2010 10:49 
To: Thomas Penny 
Subject: FW: Statement 

Fujitsu Services 
4th Floor. Lovelace Road. Bracknell. Berkshire. RG12 BSN 

GRO 
Web: http //uk_f ijitsu_coii 

Fujitsu ServicesLimited, Registered in England no 96056, Registered Office 22, Baker Street. London, W1U35W 
This e-mail is only for the use of its intended recipient. Its contents are confidential and may be privileged. Fujitsu does not guarantee that this e-mail has not 
been intercepted and amended or that it is virus-free 

From: Ed.J.Montague@I_._._._. GRo._.__._mailto: -__ -_ -_ --- __GRO
Sent: 25 September 2010 15:26 
To: Bains Rajbinder 
Subject: Statement 

Dear Rajbinder, 

Firstly, many thanks for producing the further disc with the ARQ data for the Preston Road Post Office. 

Could I please trouble you to provide a statement exhibiting the CD that you sent through? 

I can provide a draft statement and send it by email to you unless you have a corporate document that can be 
used. Penny Thomas provided one such statement previously for this case. It briefly documents your role, 
the data that you extracted and recording that you exhibit the disc as RB(1. 

15/10/20,10 
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Statement Page 2. of 2 

Any problems - please call me (mobile is best) 

Many thanks 

Edward MONTAGUE 
Detective Constable 
Directorate of Professional Standards - Intelligence. Management Unit 

Met Phone GRO I Telephone GRO__ .__ ~ Mobile, GRO f Fax GRO 

Email l r  W_ GRO 

Address Room 239, Jubilee House, 230-232 Putney Bridge Road, London, SW15 2PD 
In accordance with the Freedom Of Information Act - This e-mail is restricted and intended solely for the use of the individual to whom 
it is addressed. Any opinions contained in this message are those of the author and are not given or endorsed by the Metropolitan 
Police Service unless otherwise clearly indicated in this message and the authority of the author to so bind the Metropolitan Police 
Service entity referred to is duly verified. 

If yoti are not the intended recipient, be advised that you have received this email in error and that any use, dissemination, forwarding, 
printing, or copying of this email is strictly prohibited. _. 

It is the policy of the MPS that: 
MPS personnel (or agents working on behalf of the MPS) must not use 
MPS systems to author, transmit or store documents such as electronic mail (e-mail) messages or 
attachments: 

* containing racist, homophobic,transphobic.,sexist, defamatory, offensive, illegal or otherwise 
inappropriate material; 

* containing material requiring a protective marking higher than 
RESTRICTED, (and not higher than NOT PROTECTIVELY MARKED across the Internet). 

without the use of approved encryption; s` 

* containing personal data for use other than in accordance with 
the: notification(s) under the Data Protection Act, 1998 of the 
system(s) from which the data originates. 

*'This Email message has been scanned for viruses and contents. 

15/10/2010 
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Originator: Jane Owen Date:, 19/10/10 
Security Team 
3RD Floor Clippers Quay 
Clippers Quay 
SALFORD, M50 3NW 

Tel:  GRO 
Witness Statement required ARQ 1011/226-228 
(Yes or No as applicable) Ref No: 

Statement number 8 APOP 1011/ 
Ref No: 

Branch Name: Preston Road Code: 259020 Date 
Range: 

Standard A report of all transactions and events (including inactivity logout and 
Format logon/log off information) for the office including remittances received, 
Requirements transfers between stock units and error notices. Information to be 

(Not required provided in Excel 97 format with each category in a separate column. 

for APOP 
Column headers as follows — ID User ID, Stock unit date, time, Session requests): , ,
& transaction ID, Mode type - i.e. Serve Customer, Reversal, Rem In etc, 
Product number, quantity, Amount £p, entry method. 

Additional Requirements YES/ NO 

APOP Voucher information is required for voucher number(s): 

Analysis of Horizon Helpdesk call logs (detail period if different 
from above date range). Period: 

Statement: Type 1, Type 2 or Type 3 Type I 
Penny Thomas has previously provided a similar statement for discs 
obtained earlier on in the enquiry. It would be only a very brief 
statement from whoever makes it - a couple of lines, literally. It would 
also be of great assistance to me, if Raj Bains could exhibit it, as I 
believe I have referred to the disc as RB/1. 

Barcode information for: 

PAN or equivalent identifier (i.e. credit / debit card details). 

Detail of required PAN decryption 

Other (Provide details): 

Signed: VIA E MAIL — Jane M Owen 
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Thomas Penny 

From: Mark Dinsdale [ ._._._._._._._._._._._._._. GR--

Sent: 19 October 201.0 13:58 

To: Thomas Penny 

Subject: RE: Statement from Fujitsu 

Please send direct to Ed. 

We probably need a copy as well, but that can be slow time. 

Thank you 

From: Thomas Penny [mailto: GRO 
Sent: 19 October 2010 13:54 

'_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._ 

To: Mark Dinsdale 
Cc: Post Office Security 
Subject: FW: Statement from Fujitsu 

Mark 

A certified copy and covering witness statement is now complete. Do you want me to post to Salford or direct 
to Ed Montague? 

Kind regards 
Penny 

Penny Thomas 
Security Analyst, Customer Services 

Fujitsu Services Retail S Royal Mail Group Account 
Lovelace Road, Bracknell, Berks RG12 OSN 

Tel: 

GRO Mob: 
Fax: 
E-Mail :
Web: Ftfp 71uk'.lujifsucdii 

'_._._._._._._._._._._._._._._._.. 

Fujitsu Services Limited, Registered in England no 96056, Registered Office 22, Baker Street, London W1 U 3BW 
This E-mail is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may be privileged. Fujitsu 
Services does not guarantee that this E-mail has not been intercepted and amended or that it is virus-free. 

From: Ed.J.MontagueC._._._._. cRo ][mailto _._.--._._._.--._._._._._G_RRO
Sent: 19 October 2010 10:26 
To: mark.dinsdale o._._._._._. 
Cc: Thomas Penny 
Subject: RE: Statement from Fujitsu 

Mark - many thanks for your assistance. 

Hello again Penny - thanks foryour help in this matter too. At this stage your name still appears on the 
witness list to attend Harrow Crown Court next week. I would imagine that given the running order it is likely 
to be on the Tuesday, but I shall get further clarification on this tomorrow. 

Any further problems/queries, please don't hesitate to contact me `, . .

My address is: 

Metropolitan Police Service 
DPS-lMU (Room 239) 

19/10x'2010 
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Jubilee House 
.230-232 Putney Bridge Road 
London 
SW15 2PD 

Kind regards 

Ed 

From: Mark Dinsdale [mailtoi` RO_._.___.___._ _._1 
Sent: 19 October 2010 09:45 
To: Montague Ed J - DCC2 
Cc: Thomas Penny 
Subject: FW: Statement from Fujitsu 

Ed, Penny (Raj's line manager) is dealing with this. Raj is on sick leave today, so is looking to resubmit 
and do the witness statement. 

Regards 
Mark 

From: Mark Dinsdale 
Sent: 19 October 2010 07:43 
To: `Penny.ThomasC- '---- cRo --------- ' 
Subject: Re: Statement from Fujitsu 

Thank you 

From: Thomas Penny 1 GRO

To: Mark Dinsdale 
Sent: Tue Oct 19 08:33:35 2010 
Subject: RE: Statement from Fujitsu 

I11f 1I 111111 UT 1 

Penny Thomas 
Security Analyst, Customer Services 

Fujitsu Services Retail & Royal Mail Group Account 
Lovelace Road, Bracknell, Berks RG12 8SN 

Tel: 

GRO M 
Fax:ob: 

E-Mail: 
Web: hllp:i/uk_,fujitsu.com 

Fujitsu Services Limited, Registered in England no 96056, Registered Office 22, Baker Street, London W1 U 3BW 
This E-mail is only for the use of its intended recipient. Its contents are subject to a duty of confidence and`may'be privileged. 
Fujitsu Services does not guarantee that this E-mail has not been intercepted and amended or that it is virus-free. 

From: Mark Dinsdale [mailto - GRo__.___._.__ 
Sent: 18 October. 2010 18:02' 
To: Thomas Penny 
Subject: Fw: Statement from Fujitsu 

Penny are you able to ask Raj to do the witness statement please. Mark 

From: Ed.J.Montague@_._._._. G_ R_O_ _ _ _ _ <E> 
To: Mark Dinsdale 

19/10/2010 
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Sent: Mon Oct 18 18:48:04 2010 
Subject: Statement from Fujitsu 

Dear Mark;

It was Jane Owen that was advised to contact; and through her out of office message I got your 
mobile number. Now that I have got this sorted. . .. 

Penny Thomas provided a very thorough statement previously for this case. All I require now is a brief 
statement to exhibit the second disc, which ahs been produced. Raja Bains'dealtwith this request 
from the Post Office (Colin Price), and I have received the disc. 

The format of the statement would be something like: 

"I have been employed by Fujitsu Services, Post Office Account (formerly ICL Pathway Ltd) since.. ... 
As an . .......... I have working knowledge of the computer system known as Horizon, which is a 
computerised accounting system used by the Post Office Ltd. I am authorised by Fujitsu services to 
undertake extractions of audits archived data and to obtain information regarding system transactions 
recorded on the Horizon system. 

I was request to extract data relating to the Preston Road Post Office (Branch code. 259020) for the 
period 01/10/2008 to 31/12/2008. Audit Record Queries for this period were saved as ARQ P226, 
P227, and P228, and they were copied onto a disc. I produce the resultant disc as Exhibit RB/1." 

I bel ieve that their statements end with a disclaimer about involvement with the data, etc. If helpful, I 
can put this information onto a police statement form and email it across to whoever is going to 
complete the. statement for me. 

I would appreciate it. if this could be past on to Raj (ideally) or another, who could complete this 
statement TOMORROW (TUESDAY 19/10/201,0) and get it sent to me as a matter of urgency, as this 
trial commences next week (on Monday 25/10/2010). 

Many thanks indeed for your assistance in facilitating this matter. 

Any problems my mobile number isL . _GRO_ -. 

With kind regards 

E 

Edward MONTAGUE 
Detective Constable 
Directorate of Professional Standards - Intelligence Management Unit 

Met Phone[ ._GRo I Telephone; GRO Fax

Email._._. GRO _ 
Address Room 239, Jubilee House, 230-232 Putney Bridge Road, London, SW15 2PD 
In accordance with the Freedom Of Information Act This e-mail is restricted and intended solely for the use of the individual 
to whom it is addressed. Any opinions contained in this message are those of the author and are not given or endorsed by the 
Metropolitan Police Service unless otherwise clearly indicated in this message and the authority of the:author to so bind the 
Metropolitan Police Service entity referred to is duly verified. 

If you are not the intended recip ent, be advised that you have. received this email in error and that any use, dissemination, 
forwarding, printing, or copying of this email is strictly prohibited. 

19/10/2010 
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The Metropolitan Police Service is here for London - on the streets and in your community, 
working with you to make our city safer. 

Consider our environment - please do not print this email unless absolutely necessary. 

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal 
privilege and are intended solely for the use of the intended recipient. If you have received this email in 
error, please notify the sender and delete it from your system. To avoid incurring legal liabilities, you 
must not distribute or copy the information in this email without the permission of the sender. MPS 
communication systems are monitored to the extent permitted by law. Consequently, any email and/or 
attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any 
binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised 
agreements reached with other employees or agents. The security of this email and any attachments 
cannot be guaranteed. Email messages are routinely scanned but malicious software infection and 
corruption of content can still occur during transmission over the Internet. Any views or opinions 
expressed in this communication are solely those of the author and do not necessarily represent those 
of the Metropolitan Police Service (MPS). The MPS has a strict staff conduct policy. Any email that 
causes you concern should be reported via the Contacts section on the official MPS Website at 
www.met.00lice.uk 

Royale Mail Group Limited registered in 
England and Wales registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, 
London, EC4Y OHQ This email and any attachments are confidential and intended for the addressee 
only. If you are not the named recipient, you must not use, disclose, reproduce, copy or distribute the 
contents of this communication. If you have received this in error, please contact the sender and then 
delete this email from your system. *+***"****"***"*****+**********"********* *+**********************"*+` 

`******`************* `***`***°""*`***** Royal Mail Group Limited registered in 
England and Wales registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, 
London, EC4Y OHQ This email and any attachments are confidential and intended for the addressee 
only. If you are not the named recipient, you must not use, disclose, reproduce, copy or distribute the 
contents of this communication. If you have received this in error, please contact the sender and then 
delete this email from your system.

The Metropolitan Police Service is here for London - on the streets and in your community, working 
with you to make our city safer. 

Consider our environment - please do not print this email unless absolutely necessary. 

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are 
intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and 
delete it from your system. To avoid incurring legal liabilities, you must not distribute or copy the information in this email 
without the permission of the sender. MPS communication systems are monitored to the extent permitted by law. 
Consequently, any email andlor attachments may be read by monitoring staff. Only specified personnel are authorised to 
conclude.any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised 
agreements reached with other employees or agents. The security of this email and any attachments cannot be 
guaranteed. Email messages are routinely scanned but malicious software infection and corruption of content can still 
occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those of the 
author and do not necessarily represent those of the Metropolitan Police Service (MPS). Any email that causes you 
concern should be reported via the Contacts section on the official MPS Website at www.met.police.uk 

19/1.0/2010 
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Royal Mail Group Limited registered in England 
and Wales registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, London, EC4Y 
'OHQ This email and any attachments are confidential and intended for the addressee only. If you are not the 
named recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. 
If you have received this in error, please contact the sender and then delete this email from your system. 

19/10/2010 
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From: Ed.J.Montague@ __.GR. _-. 

Sent: 19 October 2010 10:26 

To: mark .di'nsdale GRO 

Cc: Thomas Penny 

Subject: RE: Statement from Fujitsu 

Mark - many thanks for your assistance. 

Hello again Penny - thanks for your help in this matter too. At this stage your name still appears on the 
witness list to attend Harrow Crown Court next week. I would imagine that given the running order it is likely 
to be on the Tuesday, but I shall get further clarification on this tomorrow. 

Any further problems/queries, please don't hesitate to contact me GRO 

My-address, is: 

Metropolitan Police Service 
DPS-.IMU (Room 239) 
Jubilee House 
230-232 Putney Bridge Road 
London 
SW15 2PD 

Kind regards 

Ed 

From: Mark Dinsdale [mailto: ._._,_ ._,_._._,_._._._._._G_R_o_
Sent: 19 October 2010 09:45 
To: Montague Ed J - DCC2 
Cc: Thomas Penny 
Subject: FW: Statement from Fujitsu 

Ed, Penny (Raj's line manager) is dealing with this. Raj is on sick leave today, so is looking to resubmit 
and do the witness statement. 

Regards 
Mark 

From: Mark Dinsdale 
Sent: 19 October 201.0 07:43 
To: 'Penny.ThomasC• _._._._._GRo._ 
Subject: Re: Statement from Fujitsu 

Thank you 

From: Thomas Penny. . ._._,_ _. ._._._,_ _, ._ GRO
To: Mark Dinsdale 
Sent: Tue Oct 19 08:33:35 2010 
Subject: RE: Statement from Fujitsu 

I'll deal with this Mark 

19/10/2010 
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Penny Thomas 
Security Analyst, Customer Services 

Fujitsu Services Retail & Royal Mail Group Account 
Lovelace Road, Bracknell, Berks RG12 8SN 

Tel: 
Mob: GRO Fax 
E-Mail: ; _. 
Web > http:/fukaujitsucon) 

Fujitsu Services Limited, Registered in England no 96056, Registered Office 22, Baker Street, London W1U'3BW 
This E-mail is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may be privileged. 
Fujitsu Services does not guarantee that this E-mail has not been intercepted and amended or that it is virus-free. 

From: Mark Dinsdale [mailto:€ GRO -
Sent 18 October 2010 18:02 
To: Thomas Penny 
Subject: Fw: Statement from Fujitsu 

Penny are you able to ask Raj to do the witness statement please. Mark 

From: Ed.J.Montague GRO j <E> 
To: Mark Dinsdale 
Sent: Mon Oct 18 18:48:04 2010 
Subject: Statement from Fujitsu 

Dear Mark, 

It was Jane Owen that I was advised to contact, and through her out of office message I got your 
mobile number. Now that I have got this sorted..._ 

Penny Thomas provided a very thorough statement previously for this case. All I require now 
is a brief 

statement to exhibit the second disc, which ahs been produced. Raja Bains dealt with this request 
from the Post Office (Colin Price), and I have received the disc. 

The format of the statement would be something like: 

"I have been employed by Fujitsu Services, Post Office Account (formerly ICL Pathway Ltd) since... 
As an ..... . .. .. I have working knowledge of the computer system known as Horizon, which is a 
computerised accounting system used by the Post Office Ltd. I am authorised by Fujitsu services to 
undertake extractions of audits archived data and to obtain information regarding system transactions 
recorded on the Horizon system. 

I was request to extract data relating to the Preston Road Post Office (Branch code. 259020) for the 
period 01/10/2008 to 31/1.212008. Audit Record Queries for this period were saved as ARQ P226, 
P227, and P228, and they were copied onto a disc. I produce the resultant disc as Exhibit RB/1." 

I believe that their statements end with a disclaimer about involvement with the data, etc. If helpful, I 
can put this information onto a police statement form and email it across to whoever is going to 
complete the statement for me. 

I would appreciate it if this could be past on to Raj (ideally) or another, who could complete this 
statement TOMORROW (TUESDAY 19/10/2010) and get it sent to me as a matter of urgency, as this 
trial commences next week (on Monday 25110/2010). 

Many thanks indeed for your assistance in facilitating this matter 

Any problems - my mobile number is I GRO 

19/10/2010 
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With kind regards 

I 

Edward MONTAGUE 
Detective Constable 
Directorate of Professional Standards - Intelligence Management Unit 

Met Phone t_. GRo I Telephone[ GRO _ _.J Fax GRO_._._._._._.. 
EmaiH 

-- 
GRO 

Address Room 239, Jubilee House, 230-232 Putney Bridge Road, London, SW15 2PD 
In accordance with the Freedom Of Information Act - This e-mail is restricted and intended solely forthe use of the individual 
to whom it is addressed. Any opinions contained in this message are those of the author and are not given or endorsed by the 
Metropolitan Police Service unless otherwise clearly indicated in this message and the authority of the author to so bind the 
Metropolitan Police Service entity referred to is duly verified. 

If you are not the intended recipient, be advised that you have received this email in error and that any use, dissemination ;
forwarding, printing, or copying of this email is strictly prohibited. 

The Metropolitan Police Service is here for London - on the streets and in your community, 
working with you to make our city safer. 

Consider our environment - please do not print this email unless absolutely necessary. 

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal 
privilege and are intended solely for the use of the intended recipient. If you have received this email in 
error, please notify the sender and delete it from your system. To avoid incurring legal liabil ities, you 
must not distribute or copy the information in this email without the permission of the sender. MPS 
communication systems are monitored to the extent permitted by law. Consequently, any email and/or 
attachments may be read by monitoring staff. Only specified personnel are authorised to conclude any 
binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised 
agreements reached with other employees or agents. The security of this email and any attachments 
cannot be guaranteed. Email messages are routinely scanned but malicious software infection and 
corruption of content can still occur during transmission over the Internet. Any views or opinions 
expressed in this communication are solely those of the author and do not necessarily represent those 
of the Metropolitan Police Service (MPS). The MPS has a strict staff conduct policy. Any email that 
causes you concern should be reported via the Contacts section on the official MPS Website at 
www.met.police.uk _ 

Royal Mail Group Limited registered in 
England and Wales registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, 
London, EC4Y OHQ This email and any attachments are confidential and intended for the addressee 
only. If you are not the named recipient, you must not use, disclose, reproduce, copy or distribute the 
contents of this communication. If you have received this in error, please contact the sender and then 
delete this email from your system.

********* ********`********************** Royal Mail Group Limited registered in 
England and Wales registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, 
London, EC4Y OHQ This email and any attachments are confidential and intended for the addressee 
only. If you are not the named recipient, you must not use, disclose, reproduce, copy or distribute the 
contents of this communication. If you have received this in error, please contact the sender and then 
delete this email from your system.' ***`*******`*************`*** *********`***************** *""* 

19/10/2010 
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Consider our environment - please do not print this email unless absolutely necessary. 

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are 
intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender and 
delete it from your system. To avoid incurring legal liabilities, you must not.,distribute or copy the information in this email 
without the permission, of the sender. MPS communication systems are monitored to the extent permitted by law. 
Consequently, any email and/or attachments may be read by monitoring staff, Only specified personnel are authorised to 
conclude any binding agreement on behalf of the MPS by email. The MPS accepts no responsibility for unauthorised 
agreements reached with other employees or agents. The security of this email and any attachments cannot be 
guaranteed. Email messages are routinely scanned but.malicious software infection and corruption of content can.still 
occur during transmission over the Internet. Any views or opinions expressed in this communication are solely those-ofthe 
author and do not necessarily represent those of the Metropolitan Police Service (MPS). Any email that causes you 
concern should be reported via the Contacts section on the official MPS Website at www.met.polige.uk

r 

19/10/2010 
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From: Bains Raj binder 

Sent: 28 September 2010 10:49 

To: Thomas Penny 

Subject: FW: Statement 

Hi Penny, 

Just, received a request for a witness statement for one of the ARQ's that I sent out, please advise whether I 

will need. to pick this up? 

Thanks, 
Raj 

Fujitsu Services 
4th Floor. Lovelace Road. Bracknell. Berkshire. RG12'BSN 
Tel: 

-- _GRO 
E-mail: . . .. . ... ...GRO_______.__~ 
Web: http:✓%uk fujitsu.com 

Fujitsu Services Limited, Registered in England no,96056, Registered Office 22, Baker Street, London, W1U 3BW 
This e-mail is only for the use of its intended recipient. Its contents are confidential and maybe privileged. Fujitsu does not guarantee that this email has not 
been intercepted and amended or that it is virus-free 

From: Ed.J.Montague@ _. GRO -I[mailto GRO 
Sent: 25 September 2010 15:26 --------------- -._-_.-----------.__.---.__.---.- 
To: Bains Rajbinder 
Subject: Statement 

Dear Rajbinder, 

Firstly, many thanks for producing the further disc with the ARQ data for the Preston Road Post Office. 

Could I please trouble you to provide a statement exhibiting the CD that you sent through? 

I can provide a draft statement and send it by email to you unless you have a corporate document that can be 
used. Penny Thomas provided one such statement previously for this case. It briefly documents your role, 
the data that you extracted and recording that you exhibit the disc as RB11. 

Any problems - please call me (mobile is best) 

Many thanks 

Ed 

Edward MONTAGUE 
Detective Constable 
Directorate of Professional Standards - Intelligence Management Unit 

Met Phone GRO Telephone .-GRo._._._._._.J Mobile) GRO 6 Fax I GRO -
Email L _ GRO 
Address Room 239, Jubilee House, 230-232 Putney Bridge Road, London, SW15 2PD 

04/10/2010 
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In accordance with the Freedom Of Information Act - This e-mail is restricted and intended solely for the use of the individual to whom 
it is addressed. Any opinions • contained in this message are those of the author ad are not given or endorsed by the Metropolitan 
Police Service unless otherwise clearly indicated in this message.and the authority of the author to so bind the Metropolitan Police 
Service entity referred to is duly verified. 

If you are not the intended recipient, be advised that.you have received this email in error and that any use, dissemination, forwarding, 
printing, or copying of this email is.strictly prohibited. 

It is the policy of the MPS that: 
MPS personnel (or agents working on behalf of the MPS) must not use 
MPS systems to author, transmit or store documents such as electronic *nail (e-mail) messages or 
attachments: 

* containing racist, homop hobic,transphobic;sexist, defamatory, offensive, illegal or otherwise 
inappropriate material; 

* containing material requiring a protective marking higherthan 
RESTRICTED, (and not higher than NOT PROTECTIVELY MARKED across the internet) 

without the use of approved encryption; 

* containing personal data for use other than in accordance with 
the notification(s) under the Data Protection Act, 1998 of the 
system(s) from which the data originates. 

* This -Email message has been scanned for viruses and contents. 

04/10/2010 


