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To: Colin Birton 
Agent Contract Manager 

From: lw _ L _-.urn e ais: y 
Post Officec> r wey, K:nrt rec H u : b L L3nbadLr1 F iydd 

I confirm that I Mr Laurence Bailey am willing to make my premises at Howey, Llandrindod Wells 
L01 5PT and satellites at Hundred House LD1 5RY & Llanbadarn Fynydd LD1 6YA available for use by 
any temporary subpostmaster appointed by Post Office Ltd in order to provide Post Office® services 
during my suspension and that I understand that it is my responsibility to come to an acres%rn--rat with 

any such temporary subpostmaster regarding the use of my premises rind anti rymerts for th=t _se 
and for..any staff costs, 

Signed: 

Name of subpostmaster in capitals: 

Date: 
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To: Colin Burston 
Agent Contract Manager 

From. Mr Laurence Bailey 
Post Office® Howey, Hundred House & Ltanbadarn Fynydd 

I confirm that I Mr Laurence Bailey am willing to make my premises at Howey, Llandrindod Wells 
LW. 5P1 and satellites at Hundred House LD1 5RY & Llanbadam Fynydd LD1 6YA available for use by 
any temporary subpostmaster appointed by Post Office Ltd in order to provide Post Office® services 
during my suspension and that I understand that it is my responsibility to come to an agreement with 
any such temporary subpostmaster regarding the use of my premises and any payments for that use 

and for any staff costs. 

GRO 
Signed: 

Name of subpostmaster in capitals: 

Date: 7' A f / 

} 
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2nd c r 
The f' r~:- _`ro;rra fffice 

o 16 New York Street 

LEEDS 

ll 2 0 JAN 2011

ii 
.. ,  

Mr Laurence Bailey 
Post Office® Howey Branch 
Howey 
Llandrindod Wells 
LD1 5PT 

Strictly Confidential 

13 January 2011 

Dear Mr Bailey 

LS2 7DZ 
TGROi

I wrote to you on 5tl' January 2011 confirming the suspension of your contract for services. as 
Subpostmaster of Post Office( Howey branch and the satellites at Hundred House and Llanbadarn 
Fynydd. 

I have now received the necessary papers relating to this case and, after reviet inc them, I should 
sdt.se yca that i v. ill hand to cone do the summary to mination of yo. r Contract for Seriicas _in he 
arc Lin s '_hat an aodi' at Pc st OffF:we'O Hiuv ivy branch o-i Su enoari 2O1 roan;te;+ in, ar-: overaft 
reported 'oss of Pest Office hr c,._sh ant s'_uc!... tc the value of £:1.,304- .2 . 0u ina t) the Course of 
the audit Mrs Eai 'cv a-dr.itt°ed tha - sre a® beaninflating cash for revere tr=ap°hs to rover !..eves at 
the branch. It °Eda€ alma eis+revered that the arti car oit door at Pos 0 iceCRi Hcwoy rrarch was no 
longer in playo and that did hard been like -hi fct a' out a year 

rl 
c'.ea Lreeeh of security 

guidelines. 

Section 1 paragra h cy~yi.,ur Contract for Serves states Oat the Subp=estmater is nor anliged to 
a;tt.:nc the s ob office personally hut cc ,s r=art. fired t.vhe*her he is tf ere of not t.y ainept 'all 
resporisib lit, fir the prrper ru in. ng of -us sun-office and the of tcrent previs-ior of thc,se Post Office 
seroc s vx,zh di are recuircd to be pr` viced there. Pater tion cf the . pp air m-,ent as at.dpastmeeter is 
doperitlout en t e Sub®o=ffice heir well rno.oarced and toe week performed property to the 
satisfaction of Post Orftcc Ltd. 

SPc ifrrl 12, paranraph 4 of your CnnfrraJ for aervirLs tau?,.; that too Su po5trnar`er must ensure to at 

arcountc of all stack and cash ent-1 fisted to hire by Pest fitic e- I._.::I are kept in the Tarr, t res _riuer3.. by Pt at 
Jff e Jo. Ho mite irrrr.rrl airy prndlrce these arcnn ,and the vino e of ic e cob office ash no st U for 
inspecinn rsr norm ver so regturate: by a perso-i duly at.an nni iced by Post Office Ltd. 

www.pcstoffice.co.uk 
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Section 12 paragraph 5 of your Contract for Services states that the Subpostmaster is held strictly 
responsible for the safe custody of cash, stock of all kinds and other Post Office Ltd property, papers and 
documents, whether held by himself or his assistants and should keep them in a place of security especially 
at night. 

Section 12 paragraph 6 of your Contract for Services states that the Subpostmaster is responsible for 
maintaining a standard of security sufficient to enable him to meet obligations laid on him by paragraph 5 
for the safe keeping of Post Office Ltd cash and stock placed in his care. If any circumstances arise Chet 
leads him to doubt whether he can do so he should immediately consult Post Office Ltd. 

Section 12 paragraph 7 of your Contract for Services states that in deciding the standard of security which it 
would be reasonable to require under paragraph 6 Post Office Ltd will have regard to (a) the circumstances 
in which the Subpostmaster was appointed and in particular the standard of security then accepted; (b) the 
length of time since his appointment: (c) any particular circumstances affecting the sub-office which appears 
relevant. 

Section 12, paragraph 12 of your Contract for Services states the Subpostmaster is responsible for all fosse: 
caused through his own negligence, carelessness or error and also for losses of all kinds caused by his 
Assistants. Deficiencies due to such losses must be made good without delay. 

This is in accordance with your Contract for Services which provides that the Agreement may be 
determined at any time in case of breach of conditions by you, or non-performance of your 
obligations or non-provision of Post Office Services. 

Before I reach any decision about the future of your Contract for Services. I would like to give you 
the opportunity to put forward your version of events relating to the above charge. You can do this 
by attending the prearranged interview at 10:30 on 2"d February 2011 at Swansea Mail Centre 
Siemens Way Swansea SA1 1AA or submitting a written response to the charges. In either case 
you should inform me of your intentions, in writing, by 245` January 2011. 

You also have the right to request and receive all information relating to the aforementioned 
charge. 

If you choose to attend the interview, it will be recorded in order that an accurate record of the 
discussion can be made. A copy of this recording will be provided to you after the interview. 

If you wish to put forward a written representation this should reach me by 2"d February 2011. 

Please note that if that you decline this opportunity to present your case, or fail to advise me of 
your intentions within the above stated timescales, I shall have to reach my decision about the 
future of your Contract for Services on the basis of the evidence available to me. 



Should you choose a personal interview, you =-nay be a ccmpa€nied at the interview by,a friend, who 
must be a Royal Mail employee, a re pistered Sub Ottice Assistant or a Subpostmaster. who may 
also be a repreaertat;ve of the Netiarral Federation of Subpostmasters. If there are any specific 
circurastanc; s or special re- uirerrerts tort eithr' yourself or your friend have in terms of the 
interview, please provide details of these v.w rer, returning the reply slip. 

Yours sincerely . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

--------------------------------------- -------, 

GRO 
-.-...-.-...-.-.....-.-...-.-...-.-...-.-.....-.-I 

Colin Surston 
Agent Contract Manager 

Post Office Ltd 
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To: Colin Burston 
Agent Contract Manager 

From Laurence Bailey 
Post Office®, Howey branch 

*1 will attend for interview on 2nd February 2011 at Swansea Mail Centre and will be accompanied by 

'f aC~ ~o 
r ~ 

m._ ~ nl C~ .S At ivy ",✓ 

ease V ! .. t,k a /O L5O afly a 1 (j .".l e.ti fl5t flCe'5. C; sr' ._! ?1 red uii ement5 °r jdh need to be n 1e E d 
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N,when  
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iJ if yes pJl a t, enclose detail 
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21 January 2011 

POST 
OFFICE 

Mrs Joan Bailey 
Howey Post Office 
Llandrindod Wells 
LD1 5PT 

Dear Mrs Bailey 

Re: Howey Post Office Branch 

Telephone conversations of tocay 21 January 2021 refers 

Post Office Ltd 
Old Swan Crown Office 

489 Prescot Road 
Liverpool 
L13 3BU 

Tel: 
. . . . . . . 

GRO 

At the recent audit AT Howey Poet o Lice hrontb o:-i f January 2011 a number of irregularities in 
the accounts have come t.o hqf t and these matters need to be explored with you. In :order $.ikat, you 
have en oppo-tuuraty to ciscuss the circur, s:enc _s, I er j writing to invite you to, attend a voluntary 
nteview with the Pest Office L td Security I ve .tiq tion Team, 

lie eider to progress cram matter wits, some urgers wouldp g - _ cy you :(e<se give me two dates in the next 
two weeks that you would be --Valabte. When I have received your reply: I will send you the 
r;er e ,pry details to enable you to attend for interview. 

If you would like to telephone me to arrange mutually convenient dates then please do on the 
number above. 

I must remind you that we are investigating possible criminal offences and as such the proposed. 
interview will be under caution and taped recorded. 

Your legal rights will be explained ro You in full at the interview, however so that you are aware of 
them I will detail a brief summary of there row. 

1. Should you attend the r,terviewv - it i5 on a voluntary basis - you do NOT have to remain at the 
interview - you are NOT under arrest, 

2. bou may wish to seek legal advice from a colorer before you attend this 
interview Your solicitor may also attend the interview with you. 

3. in adiht;nr, to your right to consul ' aOth o- have a solicitor present - you may also have a Post 
Office friend pro-:ert. This filer die rle.'ssed± as <;urneone over the age of 18 years of age and is 
currently employed by the Post Office, he or she must not be involved in the enquiry. 
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21 C1i 

1te C ativ,-ty y,- -i e-tgaje =,he =.@vices c a ,o Jtof: vu 
i'.lata Das s cnt 

 
yrr olk-:to. fit` 

Ahern t:= r 'al ':it

GRO 
Stephen Bradshaw 
Fraud Investigator 
Post Office Ltd Security Team 
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22nd For 

. 
The '-arkets vrcF•rn JlO e 

's-bra Ne c  Scre?t 
LEED 

LS2 707 

Mr Laurence Bailey 
Post Office® Howey Branch 
Howey 
Llandrindod Wells 
LDI 5PT 

Strictly Confidential 

21 February 2011 

Post Office® Howey Branch at Lowey, Llandrmr o ( Wells LDI SIPT and satellites at Hundred House LO1. 
5P" & Llanbadasi by"Tlyfld UI.. 'fA 

tt 
. l 

G ~ iia 1  ,' c,r s a n ono to cwlrlr~ o~~r ~=~se~tir ~ ~~ , ~ °.e~~ru~.~ry ~~ ~.t irl ~-vlfirh ~o ~~c f>>t~~~ar~ r ~~_artu 
d;r y3rup- c.nt ac to,,, S ry ce sl should not JC saint ar y tar tin to i. ihave reaie Teri the 

pa;:r,ers relat:ne to till's case very careful'y have taken trr a. 'or int It r_s L ou have out 
for 34va: d. 

After 000sic °recto I have dec icc not to sdfrrmanb teTm:°late 'ou= contract rc'sett! ces as 
Subpi~strnac ,er Post Off cet Hov,,ey branch and satell res at r=Ir: ided House ad 'Uanbadarn 
Fyr;ydif. In cloy rini to th e ecisiorn I ha .e accept d 31st yv'u ,were one vere rf tie ncunung 
fosse: at Post Cifft e( FIoeEey br .nc:h which :erl hido n on you by your ,,- if s Wct ens woe
praparing the branch acrclont :. ` OL, were ski Lriilvr pressure -Iecaw=cot personnel reasons 

ri4 iir3 your "ar 3ity, h 
e  

v r ou a
i

r
}  p

re p n 
ible, 9

fo. the Jrone
$

r ruin i}g a
(

f
) 

01 sib o
}

fhce 
sod r sso=anr bL fo! mi ialiita'nlrp a standard: or serui its th e L'~tF p Lotects Post i ittfve ®tri 

.assets as Wvll as fro Oct nC both ,"ou ad oo.r assistants at 0o:Or noc® Howey bra ich, 

a l i pre arvd, `,h ref ira: L 9="e L ou. a final opportunity to improve y,..ur oeifo a-n nce as 
Suopcstnaster of Pct Office) Howey branch and as®ociated sate liti- services. 'r u must 
clearly uridofstaor that s_zriless there is signiricent en .i c istainr d irnpro ernert irl the 
per or mance or the branch, i will have to seriously consider Inc future of your Contract for 
Services. 

Your reiristater,.eri is sohjcct so the Poll: wing co id inns 

1. The current oi..it taa idiTip debt rf Li ?,91 n C6 must Le repaii`i in full. 
2, . fully rorlfo `iii np sec4ir'ty doer, mu he fitter tc; the ins= Office secur0 rrea. 
3. ;'ni r wife Mrs .}oao bailey ,grill he defaarred within P IA whiir'h will rra~en her from carrying 
caur Post Office Ltd business both at your branches and any other within the network. 

www.postoffice.ca.uk 

Post Office Ltd is registered in England and Wales. Registered No. 2154540. Registered Office 148 Old ltrosr. London. EC1V 9H0, 
Post Office and the Post Office logo are registered trade marks of Post Office Ltd. 



POL00061533 
POL00061533 

I will make arrangements to transfer the branch back to you when the above conditions are 
met. 

Please sign and return one copy of this letter and I enclose a second copy for your retention. 

Yours sincerely 

GRO 
Colin Burston 
Agent Contract Manager 
Post Office Ltd 

To: Colin Burston 
Agent Contract Manager 

From: Laurence Bailey 
Post Office® Howey Branch 

• I do / do not* accept the conditions of reinstatement. 
• I understand the consequences of not maintaining a significant and sustained improvement in 

my branch performance. 
• I enclose a cheque for £12,906.06 

*delete as appropriate 

Date 
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2"d Floor 
The Markets Crown Office 

6-16 New York Street 

Vol LEEDS 
LS2 7DZ 

T  GRO 
.--- - 

Mr Laurence Bailey 
Post Office@ Howey Branch 
Howey 
Llandrindad Wells 
LD1 5PT 

Strictly Confidential 

07 March 2011 

I wrote to you on 215L February 2011 regarding your reinstatement at the above Post Office@ branches and 
the conditions attached to your reinstatements 

I have not received your reply and now need you to respond by 14th March 2011 so that alternative plans 
can be made for Post Office® service provision in the area if you do not accept the conditions set for your 
reinstatement. 

_.Ynurs_S.inc rely_._._._._._._._._._._._._._._._._._._._ 

GRO 
-Nn-,  Burston 
Agent Contract Manager
Post Office Ltd 

www.postoffhce.co.uk 
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CONTACT SUPPORT TWI 
POST OFFICE LTD 
TIIF MI WT CROWN OFFICE 
2' fOOR 6/16 NEW YORK SIIEFI
LEEDS 
LIZ 

Dear f r Burston, 

Post Office Howey Branch HONEY Llandrhidod Wells ID15PT 
Satellites at Hundred HouselDl5RY & LI aarn Fynydd LDi6YA 

I am sorry that I had not yet replied to y letter 211' February regarding my 
reinstatement at the above Post Offices 

I Will not be accepting the condit10ns of mY reinstatement. 

I wish to lender my resignation. 

Pease pay into my bank account all holiday pay due to me since my Mart of 
etuploylneul, 

According to ACAS all holidays not taken are to be paid for, 

I give no permission for any of the monies to be deducted apart from tax and 
NJ, these payments are protected by law. 
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s.-<,.~~,.: .::>::,.a„..;..,,;wo ,:-

The anilety tl t s been catsea to me and my family has left one very ill and 
under lie care of a psychiatrist at Me clinic In Llandrindod Wells. 

The lime taken toy the Post Office to resolve the situation shows total ilisregaiil
of the people In yoI`employ, and shows no duty of care of stress in the work 
place. 

Waal Is the aninorny nol to pay an employee ender siispens on plea :e send me 
tails. 

Yours Sincerely 

Mr. Lawrence Glyn Bailey 



POL00061533 
POL00061533 

CAMILLA HOUSE 
HOWEY POST OFFICE 
HOWEY, 
LLANDRINDOD WELLS 
POWYS 
LD15PT 

14" MARCH 2011 

Post Office Ltd. 
Old Swan Crown Office 
489 Prescol Road 
Liverpool 
L13 3BU 

Dear Mr. Bradshaw 

RE: Howey Post Office 

I have spoken to my husband Glyn concerning the repayment of Ike monies to 
the Post Office from ourselves. 

He is very reluctant to repay some thing that we have not had In the first place 
Bull have pointed out that we have to repay monies lost as it is in Ills contract. 

We will repay the monies when we are able 10 sell our house which we will be 
sorting out over the next few weeks. 

Yours Sincerely 

loan Francis Bailey 
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CAMILLA HOUSE 
HOWEY POST OFFICE 
HOWEY, 
LLAi1DRDNDOD WELLS 
POWYS 
LD15PT 

14111 MARCH 2011 

Dear Mr. Bradshaw, 

I did not go into detail about Glyn's illness when we had our meeting on 
Wednesday 91 2011. 

Glyn had a heart attack In 2006 during the closure program we bad Rol long 
brought The business only to be told that we could lose the post office. 

We waited eighteen months before we knew that we were sale. 

He has been and still Is on medication each day. (List below) 

When the audit was done In January Giyn started to stress, and I persuaded 
Him to go to the doctor he did so on January 2411

The doctor put him oft work and told him that he(tbe doctor) was very worried 
about him and arranged for Glyn to attend the Hazels clinic in Liandrindod 
Wells which be did on the 3' February to have The help of a psychiatrist. 
He sees her every two weeks. 

She has told Glyn that it will take him a while to get better and that he must 
have as little stress as possible. 

GRO 
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kiarkets Branch Dffc.e 
6/16 New York Street 

Leeds T.... 
GRO 

Strictly Confidential 

Mr Laurence Bailey 
Post Off.cei?® Howey Branch 
Howey 
Llandrindod Wells 
LL,'I 5P 

15 March 2011__ 

Di Y&Li nbry f.., fy.  rl }. 

~, h"~ L ~Ul , n1 l~ 4~ l rh dOiH  Y  ,r 
, 

as th. u6 n  °I   r  4 0 ch. 

We nntr ^c -h ,t your latter gives less than the three months' notice required by vow 
r('t .tnrr n, ;r';  Hr Hr r I rlvt "' 1 i r`. 1 ~,~~ _ 

Ho h r ;ter we are Wildin a `o acre q' Y;: r as not ~: ,. ^I    . stirs
ff. e from 11 March 2011 which will be you officH IDr, dry of s a, -o. 

Your notice of resign-tfrn is accepted without prejudice to anv rights or claims Post 
Office Ltd may have rest..r the subpostmasters' contra re sr it law,'. You are still reraf..f 
to make good +n'< n -st gin , ing short r- ~ris well n ft-ter deficiencies highl ,i 
by future engt. -;r. v, - diri• i ; rci ,a , :h ii ft ',-is nor .. 1 r. t, 

I must also make it clear to you that Post Office Ltd regards your resignation as one 
ASmade in order to avoid summary termination of your contract. [This will mean that you 

\ to we ne e eligible to make an application to the Discretionary Fund.) 
aCi l}lPrvrl~ t r*,, eta. (:;,chi 

t MQ, ~icr6 s2~J-~, 

www.postoffice.co.uk 

Post Office Limited is registered in England and Wates. Pe tered No. 2154540. Registered Q fice 148 Old Street. London EC1V 9HQ, 
Post Office and the Post Of five logo are registered trade marks of Post Office Limited. 
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Please note that it will not be possible for you to withdraw your resignation without our 
prior written consent. 

It would assist us in our task of appointing a new subpostmaster in the area if you could 
indicate your intentions regarding your premises by signing and returning the enclosed 
reply stip to me as soon as possible. 

Yours sincerely 

GRO 
Colin Burston 
Agents Contract Manager 
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To: 
Agents Contract Manager 

From: 
Mr Laurence Bailey 
Howey. Llandrindod Wells LD1 5PT - 158644 

Please delete any of the following statements which are not applicable. 

1. If requested to do so by Post Office Ltd, I would be willing to [continue toj make my 
premises at Howey, Llandrindod Wells LD1 SPT available for use by a temporary 
subpostmaster appointed by Post Office Ltd for the purpose of providing continuity of 
Post Office@ services to customers. 

2, l intend to market the premises/private business at Howey, Llandrindod Wells LD1 
5PT I understand that should any purchaser of the premises and private business wish 
to apply to Post Office Ltd for appointment as a subpostmaster, this will be entirely at 
Post Office Ltd's discretion. I have completed the details on the attached proforrna, 
should the vacancy be advertised. 

3. 1 do not intend to market the premises at Howey, Llandrindod Wells LD1 5PT 

Signed: 

Name in CAP IT 

Date; 

Details of the premises and associated retail business should the vacancy be_. 
advertised. 
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Address 

Contact name and number: 

Tyre of' cc rnmo at_on : *Freehold / Leasehold 

*Lock up / residential 

i to ai c any rota it us :e ;s: 

Asking price : 

Business Transfer Agent contact details 

as appropriate 
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POST 
OFFICE 

Mr Laurence Bailey 
Post Office® Howey Branch 
Howey 
Liandrindod Wells 
LD1 SPT 

Strictly Confidential 

21 March 2011 

Dear Mr Bailey 

µ6-16 New York Street 
LEEDS 

L52 70Z 

TLGRO' 

Your letter of 11 March 2011 tendering your resignation refers. As you are aware I have acknowledged 
your resignation separately. My purpose in writing to you today is to address the other points that you 
raised in your letter. To help in this matter I have enclosed a copy of the Subpostmaster Contract for 
reference. 

I am sorry that you feel that Post Office Ltd has failed in its duty of care to. you as a Subpostmaster 
following the suspension of your contract on 5 January 2011; however in dealing with your case I have 
followed due process which has been agreed with the National Federation of Subpostrnasters. 

You appear to be under the impression that you are an employee and as such have certain rights, however 
your Subpostmaster contract with Post Office Ltd is a contract for services and consequently you are an 
agent, not an employee (Section 1 paragraph I refers). 

Under the terms of your contract for services you are not obliged to render personal service and as such 
you can arrange to absent yourself from your branch provided you make suitable arrangements for the 
continuation of customer service in your absence. As Subpostmaster you are not entitled to annual leave 
but, subject to certain conditions, you may be able claim for reimbursement of the necessary cost of your 
substitution when taking a holiday (Section 4 refers). Our records show that the last claim made as 
Subpostmaster at Post Office® Howey branch was in August 2009 and you have not claimed for holiday 
substitution since and therefore there are no outstanding claims, 

Again in accordance with the contract for services when a Subpostmaster is suspended, his remuneration in 
respect of any period of suspension is withheld as long as the suspension continues (Section 19 paragraph G

refers). However your suspension was on 5th January 2011 and you have received the remuneration for 
these five days in your January 2011 remuneration advice totalling £270.83 net. 

www.postoffice.co.uk 

Post Office Limited is registered in Ene.loa:.t and Wales. Pegic.ered No. 2154540. Registerod Otfce 148 Old Street, London Ec1V 4Ho. 
Post Oei{¢ and the Post Office Lo go ere rogiW.rci.lreds ma; l s. of Post .OThce.i unit^d.. . . . . . 
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I ppreca tr. thot my reply vvid". b a disappointment fo yc)i., beat f optf th;it I IW we cg n dA- U) d:6a,.'fv t', 
JC st6arl to you. 

Yours sincerely 

Colin Burston 
Agent Contract Manager 
Post Office Ltd 
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MARKETS BRANCH OFFICE 
6/16 NEW YORK STREET 
LEEDS 
[Siff 

Dear Mr.Burston>

RE: Post Office Howey 

CAMILLA HOUSE 
HOWEY POST OFFICE 
HOWEY, 
LLANDRINDOD WELLS 
POWYS 
LD15PT 
21 MARCH 2011 

GRO 

Thank you for your teller accepting Glyn's resignation he knows that it was 
three months notice that be needed to give you, but there was no way that he 
could return to work for months as he is very ill. 

Also none of US knew anything about a discretionary fund. 

When I telephoned the human resources team I was told that Glyn was not 
enilled to sick pay,that I would have to send his statuary sick pay certificate 
Uom the doctor 10 the DHSS. 

Also he had been on suspension for two and half months. 

As I explained In our telephone conversation 18"' March 2011 we can not make 
our premises at Howey available for use by temmorary sub postmaster GRO 

Also If there were any more losses /errors on Horizon the suspicion would fall 
on me again. 
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As I explained we Intend to sell the Douse and shop I will tell anyone Interested 
In the business flat they may apply to the Post Office for the Post Office to be 
reinstated In Howey again, If that Is agreeable to you. 

I would like 10 say that Glyn and I worked very hard for the 
Post Office 

promoting their products and saving items. 

We were as helpful as we could be as i have always worked with public and I 
always gave my time to help and explain forms ECT. 

Many customers came to us as we did make time for them and we were always 
friendly no matter how many problems In our private life we never took them 

to the work place. 

I hope that you can fix up a Post office for the people of Howey and the 
outreach Post offices soon 

Please let us know so that we can inform the residents where and when It Is to 
be, we will put up posters In our shop window and the village notice board if 
you send them to us. 

Yours Sincerely 

loan Francis Bailey 


