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Your Ref: AB2IRP2/24040° |
“-Qur Ref: 100112/606MHIG.
Please ask for: Michael Hogar

Cartwright King Solicifors’
Norwich Union House
South Parade |
Old Market Square
Nottingham
NG1 2LH

Ll e 2B Miatoh204 Bkl

Dear Sirs

REGINA  \V
D.OB: ||

We represent the above named.

fated 14™ February 2018, wm::h
dated 20™ December 20‘12'namd -
15C call logs (extract of pag% P

included a furter statement from Stephen Brads
the supporting igxhibit SB/2 corresponding to the
1,8,11 and 12),!
| o
Mr. Bradshaw refers in EIS statement to a call mede by Fazakerly Post Office branch P
on 4" August 2005, regarding|a shortage of £582.21, and follow up calls on 11“".and|
25" August 2005, when fthe T m er was resolved’ I

We acknowledée receipi‘ of‘tﬁe NAE served by letic

Y

The log details fc!ar the call mada on 25™ August re
this is to do with an upgrade| of system. No erv:
following column reads ‘£4709 email from Kevin Ry:

VK 18 £592.21 logs OIC sﬁates P
il AIO 06 30/08/05", and the |
‘atter sorted". :

We are writing o request information as to how

{ty this matter was Bﬂrt@d WM P
for a copy of the email from Kavin Ryan mentione . ;

e log.

Yours faithfully

' | o
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