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For Second Sight use only

Case ref:

Your Details PR/752033/TTC7/SPM/SFF

Surname: Cousins

Forenames: Wendy

Your address:

A
O

Telephone number 2:

Email address:
GRO

My current Member of Parliament is:
Mark Prisk

Your Branch

Please insert the details of the branch where you worked. If you worked at more than one branch,

please provide details on an extra sheet of paper.

Name of branch:
Hertford Heath

FAD Code of branch:
119 129 2

Address of branch:
14 London Road
Hertford Heath
Hertfordshire
Postcode: SG13 7RH

Your role at the branch (ie. Subpostmaster, Subpostmistress, clerk, etc.):

Subpostmistress

When did you begin in this role?
23" April 1997

Are you still in this role?
O YES
v NO 5" December 2006

If no, when did you leave this role: 5" December
2006
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Initial Case Overview
To the best of your knowledge, is your case (or any part of it) currently subject to any on-going criminal

investigations or proceedings (including the issue of a summons, sentencing hearings or a confiscation
order)?

O YES - you may still submit your case, but Second Sight may not be able investigate it whilst criminal
investigations or proceedings are on-going.

v"NO

The purpose of the 'Initial Case Overview' is to summarise the main issues you wish Second Sight to
consider. If your case is accepted for mediation, you will then have an opportunity to supply much more
detail together with supporting evidence.

The following Key Questions may help you with this Initial Case Overview but please feel free to supply
any information that you consider may help explain your complaint.

What is the main issue or issues you wish us to consider that relate to Horizon or its associated
processes?

Missing pouches containing green Giros

When did the incidents relating to the main issue or issues occur?

21/4/05 - 6/12/06

What prior contact have you had with the Post Office in regard to the incidents/issues that you are now
reporting?

Audit carried out 12/10/06 at P.O investigation team lead by Lisa Allan

How was the issue or issues resolved at the time they occurred?

None

What is the monetary value of the issue or issues you are now reporting?

£18,017.91
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Were you the subject of either civil recovery action or criminal prosecution regarding the main issue or
issues you are now reporting?

Criminal Prosecution
Repayment of approximately £20,000 this included 200 hours community service
Criminal record

How were these actions against you (if any) resolved?

| pleaded guilty

What is your explanation for the events forming the main issue or issues you are now reporting?

On the 6/10/2000 the horizon system was installed at Hertford Heath Post Office at the time there were
two of us working in the office myself and a part-time assistant Mrs Elizabeth Ann Lobacz (June 1998-
September 2006). We were given only 1 ID user password as the office was very small.

This was picked up in an audit on o May 2005. | tried on numerous occasions to correct this to give Mrs
Lobacz her own ID. | also contacted the Post Office helpline but they were unable to assist. On the 12"
October 2006 a further audit took place and again the auditor stated “obsolete users had not been
deleted from the horizon system” for security reasons these must be deleted to avoid the user account
being accessed and utilised without the knowledge of the original user.

There were no obsolete users on my system we couldn’t put on the existing member of staff. | know now
that | should have queried this at the time to find out who had access to my computer but | didn’t (copies
of above audit migration forms available).

There were also discrepancies regarding transactions out of hours, copies of these | assume the Post
Office will still have.

| do have copies of horizon migration, audit reports etc if required. The case against me was produced by
the Post Office investigation team with “evidence” taken from the horizon system which | do believe to be
at best flawed.

REF: PR/752033/TTC7/SPM/SFF

On the 4" of December 2006 | received a call from the Post Office audit team asking what time the post
office opened as they were due to come and close the branch removing all items. | stated at the time that
| had no knowledge of any closure.

At 8:30am Tuesday 5" December 2006 two investigating officers lead by Lisa Allan plus an auditor
arrived, the Post Office was closed, never to reopen. | was informed that 14 pouches containing Green
Giros had gone missing and that they had proof that these giros had been reintroduced or over claimed.
The total being £30,121.69. The following day | tried to contact the Post Office with the number | had
been given by Lisa Allan and again tried on a daily basis, after writing to my local Parish Council and my
MP Mark Prisk (copies of all their correspondence and meetings with Post Office representatives
available) the Post Office agreed to meet with me. Up to this point however | had still not received any
paperwork or information regarding any of the alleged missing pouches so was unable to answer any
queries regarding them. The meeting proved to be pointless. A further meeting was arranged and | was
allowed some of the information but my contract was terminated on 26/04/2007.

In December 2007 | was informed that the Post Office were going to prosecute, | went to see a solicitor
and requested copies of all relevant paperwork, information etc. This was eventually received after
various court appearances the finale one on 29/7/2008 where an application to the court was made for
disclosure. These were then handed over 17/09/08. The case against me then showed an amount of
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£18,017.91 made up of reintroductions £14,553.32 and over claims of £3,464.59.

My best defence was to prove all giros that were cashed in my Post Office were all genuine (between 05
and 06) of which there were hundreds or plead guilty to some of them which | did following receipt of a
letter advising me what to pack as if found guilty | would be going directly to Holoway Prison.

| have never believed that these pouches went missing nor have | ever understood the Post Office
reluctance to at least and explain what could have happened. They have seemed all the way through this
to just accept what they think happened regardless.

| have a copy of an “extract of Incidents Database for the SG postcode in relation to missing vouchers
reported covering April 2005 and December 2006” this document shows 12 missing pouches at
£23,535.82 not 14 at £30,121.69.

| also have copies of giros attached to several DSS Identification dockets G6311 R/04 from various Post
Offices not mine with FAD codes ranging from 091/935 — 238-418 Fleet and Cumbria etc.

If these have been mixed up, misfiled is it not possible so have the missing giros. Missing postman’s
collection sheets which | was advised had been destroyed although | had asked for copies of these as far
back as Friday 8" December 20086, the only ones which were not destroyed were the ones the Post
Office took at least two of which were not mine and 1 which was 1 year out of date.

| have been unable to list all the information but would be pleased to if requested.

The Post Office investigation team didn’t only steal my families money but | also have a criminal record
for the rest of my life. | have no hope of ever getting another job and am restricted in whatever | might
wish to do as a result of this.

At an “off the record” meeting my solicitor and Lisa Allan agreed that they didn’t think that | was guilty,
well surely if they had their doubts then the prosecution was unsafe at best.

If you could please look into my case | would of course be most grateful as | am sure there are many
people who have or indeed work for the Post Office and they will never know when their life could be
turned upside down as mine was.

Did you request assistance from the Post Office regarding the issue or issues you are now reporting?

Yes

What assistance if any was provided?

None

Please attach additional sheets of paper if you require more space.
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Declaration
| acknowledge that:
° As part of the Scheme, | must promptly provide information about my case to Second Sight. If |

do not provide full information in a timely manner, | accept that it may not be possible to

investigate or mediate my case.
® Information | provide about my case or the findings of Second Sight's investigation may help

reach a resolution with Post Office but that it may also reveal further claims against me.
° I am only entitled to financial support from Post Office if | have signed a Funding Agreement.

I confirm that:
° My case relates to the Horizon system or an associated issue.

° Post Office may communicate details of my case to Second Sight, JFSA, my Member of
Parliament and/or its professional advisors.

° The facts and matters set out in this Application are true and accurate to the best of my
knowledge and belief.

| confirm that | am:

[ Currently serving as a Subpostmaster and have already raised my case with Post Office and have
completed all Post Office's internal complaint processes.

v Not currently serving as a Subpostmaster.
(Please tick one box)

If you are unable to give all the above acknowledgements and confirmations, your case may not be
eligible for the Scheme. In that circumstance, please contact the JFSA for assistance.

This Application Form and your involvement in the Scheme do not create any legally binding contract or
obligations between Post Office and you.

The Working Group, its members and their advisors owe no obligations or duties, and accept no liability,
to you in connection with the Scheme.
Signed W.Cousins

Name Wendy Cousins

Date 10/10/2013
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Client Details AN S O L I C P T 0 R S e
Full name Post Office Ltd

Greeting Sir

Case Number 41714

Account Ref

P00830-180-0

UFN Number

Not a Legal Aid Matter

Supervisor

Andy Cash

Fee earner

Martin J Smith

Address

Date of birth

Home telephone number

Work telephone number

GRO

Mobile number

Email address

NINO

Ethnicity

Disability

Gender

Unknown

Source

EXISTING
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Investigation Case Details

Cartwright®i

S S D L ¢ 0 1T 0 B S St

Full name Post Office Ltd
Case Number 41714

DSCC number 0

Police station None

Telephone number

Officer in case

Officer’s contact
number

Custody record number

Bail back date and time

30th day of December 1899 at 12:00 am

Offence

0

Date of offence

19 November 2013

Anticipated plea

Bail status

Unconditional police bail

POL00112928
POL00112928



POL00112928
POL00112928

Client: Post Office Ltd

Case No.: 41714
Account Ref: P00830-180-0
UFN:

Fee Earner: MS2Matter: POL Mediation -
Cousins, W



POL MEDIATION SCHEME

APPLICANT: Wendy Cousins NUMBER: M052

POST OFFICE BRANCH: Hertford Heath In Post 23/4/97-5/12/06

Convicted / Cautioned / Acquitted (please Civil:

circle)

Pleaded guilty — 200 hours community service and
repayment of approx. £20K

Issues Raised in the Application
Monetary Value £18,071.91
Period: 21/4/05 — 6/12/06

1. Horizon system — I consider to be flawed at best.

2. There was an issue relating to 14 missing pouches containing green giros.
I was told that there was proof that these giros had been reintroduced

(£14,553.32) or over claimed(£3464.50). it was difficult to prove my
innocence so entered guilty plea to avoid prison

3. Applicant claims to have evidence of mixed up giros from other offices. if
these had been mixed up or misfiled, he asks if it is not possible the same

has happened to the missing giros in his case.

CATEGORY

Horizon System yes

Training Issues

Support

Other Loss of
green
giro

pouches

POL00112928
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From: Leigh-Doyle, Cathal <i GRO
Sent: 06 March 2014 15:42
To: martin smith
Subject: MO052 Legal Report [BD-4A.FID25887221]
Attachments: _DOC_28357260(1)__DOC_28318542(1)_M052_POL Preliminary Investigation
Report_PML amends 5 March 2014.D0C
Hi Martin

Please find M052's legal investigation report attached. Your comments would be appreciated.
The solicitor has asked me to highlight one comment:

{ would also flag this as one that may have early ssttlement potential — the claim is not properly quantified but
currently stands at around £30,000 which is close 0 BD's assessment against the settlement policy. The evidence put
forward by POL in the investigation report rebuts g ot of the allegations put forward by the applicant to the exient that
a small offer may persuade the applicant to settle {this is caveated with that the evidence POL has may lead it {0 take
the view that out of principle it will not settle this claim). As the applicant was subject t¢ criminal prosecution any
settlement offer would need o be carefully worded.

Kind regards
Cathal

Cathal Leigh-Doyle
Trainee Solicitor
for and on behalf of Bond Dickinson LLP

omee: 1 GRO

Foliow Bond Dickinson:

www.bonddickinson.com

atta &
arised sy, dissa

GRO

t .':'vs"?i"‘ﬁlri"'fmﬁﬂiﬂﬁ'ﬁ'

LLP aceeptano B

sor LLP s anthorsed and x on Autody,

1



POL00112928

POL00112928
Bundler 1
From: Leigh-Doyle, Cathal < GRO >
Sent: 06 March 2014 15:42
To: martin smith
Subject: MO052 Legal Report [BD-4A.FID25887221]
Attachments: _DOC_28357260(1)__DOC_28318542(1)_M052_POL Preliminary Investigation
Report_PML amends 5 March 2014.D0C
Hi Martin

Please find M052's legal investigation report attached. Your comments would be appreciated.
The solicitor has asked me to highlight one comment:

{ would also flag this as one that may have early ssttlement potential — the claim is not properly quantified but
currently stands at around £30,000 which is close 0 BD's assessment against the settlement policy. The evidence put
forward by POL in the investigation report rebuts g ot of the allegations put forward by the applicant to the exient that
a small offer may persuade the applicant to settle {this is caveated with that the evidence POL has may lead it {0 take
the view that out of principle it will not settle this claim). As the applicant was subject t¢ criminal prosecution any
settlement offer would need o be carefully worded.

Kind regards
Cathal

Cathal Leigh-Doyle
Trainee Solicitor
for and on behalf of Bond Dickinson LLP

Direct:
omee:.  GRO

Foliow Bond Dickinson:

www.bonddickinson.com

ds L sad ang s degn i tecied by iauumqﬂiq smith
- cathal.leigh-dovle} GRO

ts i3 prohibited and ro
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Bundler 1
From: Leigh-Doyle, Cathal <{ GRO >
Sent: 06 March 2014 15:42
To: martin smith
Subject: MO052 Legal Report [BD-4A.FID25887221]
Attachments: _DOC_28357260(1)__DOC_28318542(1)_M052_POL Preliminary Investigation
Report_PML amends 5 March 2014.D0C
Hi Martin

Please find M052's legal investigation report attached. Your comments would be appreciated.
The solicitor has asked me to highlight one comment:

{ would also flag this as one that may have early ssttlement potential — the claim is not properly quantified but
currently stands at around £30,000 which is close 0 BD's assessment against the settlement policy. The evidence put
forward by POL in the investigation report rebuts g ot of the allegations put forward by the applicant to the exient that
a small offer may persuade the applicant to settle {this is caveated with that the evidence POL has may lead it {0 take
the view that out of principle it will not settle this claim). As the applicant was subject t¢ criminal prosecution any
settlement offer would need o be carefully worded.

Kind regards
Cathal

Cathal Leigh-Doyle
Trainee Solicitor
for and on behalf of Bond Dickinson LLP

Direct: G RO
Office:

Foliow Bond Dickinson:

www.bonddickinson.com

atta &
arised sy, dissa

sor LLP s anthorsed and x on Autody,

1
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From: martin smith
Sent: 07 March 2014 09:34
To: Harry Bowyer
Cc: Simon Clarke; Chris Powell
Subject: FW: M052 Legal Report [BD-4A.FID25887221]
Attachments: _DOC_28357260(1)__DOC_28318542(1)_M052_POL Preliminary Investigation
Report_PML amends 5 March 2014.D0C
Harry,

Please see the attached.

This relates to a convicted applicant and it is clear from the e-mail below that POL/BD are
considering a settlement in relation to this case.

I doubt that we will have reviewed this case as, according to the proposed response, it was
concluded prior to1/1/10.

This is not a case which can be dealt with urgently. You will undoubtedly need to see the lever
arch file and I propose to ask JS to have the criminal file sent through to us.

M

Martin Smith

From: Leigh-Doyle, Cathal [mailto:! GRO
Sent: 06 March 2014 15:42 '

To: martin smith

Subject: M052 Legal Report [BD-4A.FID25887221]

Hi Martin
Please find M052's legal investigation report attached. Your comments would be appreciated.
The solicitor has asked me to highlight one comment:

{would also flag this as one that may have early ssetilemant potential — the claim is not properly quantified but
currently stands at around £30,000 which is close to BD's assessment against the settlement policy. The evidence put
forward by POL in the invastigation report rebuts a lof of the allegations put forward by the applicant to the exient that
a small offer may persuade the applicant to seftle {this is caveated with that the evidence POL has may lead it {o take
the view that out of principle it will not settle this claim). As the applicant was subject t¢ criminal prosecution any
settlement offer would need o he carefully worded.

Kind regards
Cathal
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Cathal Leigh-Doyle

Trainee Solicitor
for and on behalf of Bond Dickinson LLP

Direct:
Office: G RO

Foliow Bond Dickinson:

www.bonddickinson.com
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Bundler 1

From: martin smith

Sent: 07 March 2014 13:54

To: ‘Leigh-Doyle, Cathal'

Cc: Jarnail A Singh ¢ GRO

Subject: RE: M052 Legal Report [BD-4A.FID25887221]
Hi Cathal,

We will need to see the criminal file in relation to this case. Could you arrange for it to be sent

through to us please?

Many thanks,

Martin.
Martin Smith
Direct:i GRO '

From: Leigh-Doyle, Cathal [mailto;

g

GRO

Sent: 06 March 2014 15:42
To: martin smith

Subject: M052 Legal Report [BD-4A.FID25887221]

Hi Martin

Please find M052's legal investigation report attached. Your comments would be appreciated.

The solicitor has asked me to highlight one comment:

{ would also flag this as one that may have early settlemant potential - the claim is not properly quantified but
currently stands at around £30,000 which is close to BD's assessment against the settlement policy. The evidence put
forward by POL in the investigation report rebuts a lof of the allegations put forward by the applicant to the extent that
a small offer may persuade the applicant to settle {this is caveated with that the evidence POL has may lead it {o take
the view that out of principle it will not settle this claim). As the applicant was subject to criminal prosecution any

settlernent offer would need 1o be carefully worded.

Kind regards
Cathal

Cathal Leigh-Doyle

Trainee Solicitor
for and on behalf of Bond Dickinson LLP



POL00112928
POL00112928

omee:; GRO

Follow Bond Dickinson:

www.bonddickinson.com

rdidend d
fyouar

w. martin.smith GRO i

totify cathal leigh-

Y, publication ot ¢

Bond Dickinson LLEF a

before op

atta cift hav = g softwige bofore trans
sy dan

cpis no Habilily for
ent,

1 your own vivus checks

i Ay sadba

o sndoraed

This ere
Cray reg

L whi

t Tyne, Ni O, where a Hst of members
ant who is of equivalent ding. Guar ¥

W

e Bolicity spufation Authority.



POL00112928
POL00112928

Bundler 1

From: Leigh-Doyle, Cathal < GRO >
Sent: 07 March 2014 13:55

To: martin smith

Subject: Automatic reply: M052 Legal Report [BD-4A.FID25887221]

Thank you for your email.

lam now out of office for the day. l will have access to my emails tonight and | will respond to your email then. If you

GRO p or at tiffany.readhead GRO

Kind regards
Cathal

by law. martin.snyith GRO
cathal.leigh- dovle’ GRO
AR OF 4 srofnbied aud n

L8 aecepts no habiliy forany loss or
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Bundler 1

From: Leigh-Doyle, Cathal <i GRO
Sent: 09 March 2014 10:43

To: martin smith

Subject: RE: M052 Legal Report [BD-4A.FID25887221]
Hi Martin

| will chase this.

Kind regards
Cathal

Cathal Leigh-Doyle
Trainae Solicitor
for and on hehalf of Bond Dickinson LLP

Direct: G RO :
Office: .

Follow Bond Dickinson:

www.bonddickinson.com

From: martin smith [mailto:: GRO
Sent: 07 March 2014 13:54

To: Leigh-Doyle, Cathal

Cc: Jarnail A Singh ¢ GRO b)
Subject: RE: M052 Legal Report [BD-4A.FID25887221]

Hi Cathal,

We will need to see the criminal file in relation to this case. Could you arrange for it to be sent

through to us please?

Many thanks,

Martin.

Martin Smith

Direct:!l GRO 3
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From: Leigh-Doyle, Cathal [mailto GRO ;
Sent: 06 March 2014 15:42 '
To: martin smith

Subject: M052 Legal Report [BD-4A.FID25887221]

Hi Martin
Please find M052's legal investigation report attached. Your comments would be appreciated.
The solicitor has asked me to highlight one comment:

§ would also flag this as one that may have sarly settlement potential — the claim is not properly quantified but
currently stands at around £30,000 which is close o BD's assessment against the settlement policy. The svidence put
forward by POL in the investigation report rebuts a ot of the allegations put forward by the applicant to the extent that
a small offer may persuade the applicant to settle {this is caveated with that the svidence POL has may lead it{o {ake
the view that out of principle it will not settle this claim). As the applicant was subjsct {0 criminal prosecution any
settiement offer would nesd to be carefully worded.

Kind regards
Cathal

Cathal Leigh-Doyle
Trainee Solicitor
for and on behalf of Bond Dickinson LLP

Direct:
Office: G RO

Follow Bond Dickinson:

www.bonddickinson.com
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Initial Complaint Review and Mediation Scheme

Post Office Preliminary Investigation Report

Branch Name: Hertford Branch Code: | 119129 Case Number: | M052
Heath

Applicant Name: | Wendy Status of Mediation Date of 23 April 1997
Susan Case: Application Appointment:
Cousins

Executive summary

Background

The Applicant held the post of Subpostmaster at the Hertford Heath branch from 23 April 1997 until
her precautionary suspension of 6 December 2006. The Applicant was subject to an audit at the
branch on 5 December 2006. The suspension was due to a security investigation related to Green Giro
Cheque fraud and not as a result of the audit findings.

Following an investigation into discrepancies at the branch, the contract at Hertford Heath was
terminated on 26 April 2007 and the Applicant gave notice to appeal against the decision. The appeal
was undertaken and the outcome was to uphold the termination of the Applicant’s contract. The
decision was communicated on 15 June 2007.

The Applicant was subject to a criminal prosecution following the security investigation. On 5 May
2009, at St. Albans Magistrates Court, the Applicant pleaded guilty to 11 charges of theft and asked for
23 other offences to be taken into consideration — the whole amounting to £13,759.38 (£13,000 was
repaid on 21% May 2009).

On 28 May 2009, the Applicant was sentenced to 9 months imprisonment suspended for 2 years with
a requirement to complete 200 hours of unpaid work. She was ordered to repay the remaining
£759.38 and £2000 towards the prosecution costs.

A plea of guilty to a charge entails a complete admission to the offence. In this case she has admitted
stealing £13,759.38. When a defendant asks for offences to be taken into consideration she is
admitting the offences and asking the judge to take account of them in sentencing. This is effectively a
final disposal of those offences which cannot be resurrected in subsequent proceedings.

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly
mother financially. Such mitigation cannot be advanced by counsel unless counsel have instructions

from the defendant to that effect.

Applicant’s complaint

The Applicant’s complaint centres on missing Green Giro Pouches/Cheques between 27 April 2005
and 4 October 2006.

The other key areas raised by the Applicant are:
1) Inadequate training provided by Post Office;

2) Horizon issues /reconciliation discrepancies;




3) Unhelpful communications with the helpline, auditors and investigators;
4) Hardware problems experienced in the Hertford Heath branch;

5) Flaws in the investigation; and6) Various forms of loss suffered by the Applicant in relation to this
matter.

Issues with the Applicant’s branch and subsequent investigations The accounting process for Green
Giro Cheques dispatched from Hertford Heath Post Office highlighted concerns with this branch. At
the end of each accounting week, the Green Giro Cheques accepted from customers for cash

payments were summarised and forwarded to Girobank in pre-addressed pouches. The Green Giro
Cheques are verified against the branch accounting records and client reconciliation. it was noted by
Girobank that several pouches from this branch were not received and the contents did not reconcile
with the Giro Cheques entered manually on Horizon.

It was noted in Girobank, and notified to Post Office, that some Green Giro cheque pouches that were
recorded as being dispatched by the branch were not received by Girobank. [t was further noted that
some of the Green Giro Cheques received were date-stamped (which records the branch details and
date of transaction) with a later date than would have been expected and these dates correlated with
the dates of weeks when an expected pouch was not received at Girobank.

These are described as ‘overclaims’ as the Green Giro Cheques have been claimed once in the week of
the “missing” pouch and again in a subsequent week when the pouch was received. These were
overclaims as without the supporting Green Giro Cheque, Post Office cannot reclaim the money from
Girobank that was paid by the branch to the customer.

If these overclaims were the result of genuine errors, these activities would have created positive
discrepancies in the branch which would offset the overclaims (eg. the branch would still be holding
the Green Giro Cheques that were missed from the remittances which would create a positive surplus
of Green Giros in the branch).

However, given the volume of the overclaims and the fact that positive discrepancies were not
reported by the branch, it is Post Office’s view that these were not errors but deliberate acts of
recording duplicate remittances of the same Giro cheque. The effect of this is that any surplus that
would have been recorded from a genuine error has not occurred and it is likely that this was a sign of
theft within the branch.

This is further supported as no issues with Green Giro cheques were raised during the Applicant’s
period away from the branch in Barbados in April 2006.

Post Office Security, consequently, conducted an investigation into the activities at the branch
relating to Green Giro cheques. This led to the audit of 5 December 2006.

It is accepted by Post Office that an error was made in contacting the branch the day prior to the
audit. This was due to a misunderstanding between the Audit Manager and the Auditor and should
not have happened.

The purpose of the audit undertaken on 5 December 2006 was to verify assets (cash and stock) held
in the branch at that time. Given that the overclaims and reintroductions of Green Giro cheques had
taken place before the audit and no positive discrepancies were reported as they should have been,
the audit result would not reflect the overclaims and reintroductions. Any resultant negative

POL00112928
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POL00112928
POL00112928

discrepancy from the Green Giro Cheque activity would only come to light when remote checks were
undertaken, as they were in this case, and returned to the branch as a transaction correction.

Post Office presented its findings to the Applicant on the day of the Audit and the Applicant attended
an interview with the Contracts Manager on 20 February 2007 to offer reasons why the Applicant’s
contract should not be terminated. At the interview, the Applicant stated that she had not received
the evidence relating to the Green Giro Cheque discrepancies and the Contracts Advisor offered to
reschedule but the Applicant wished to continue. A further interview was offered once the evidence
had been supplied to allow the Applicant time to prepare her arguments as to why her Contract
should not be terminated. The second interview took place on 2 April 2007. Post Office cannot
support the Applicant’s claim that it was not interested in her perspective as the Applicant was given
sufficient opportunity to state her explanation for what took place in the face of evidence presented
to her by Post Office.

At St Albans Crown Court on 28 May 2009, the Applicant pleaded guilty to 11 counts of theft and
accepted 23 other offences. She subsequently offered in mitigation that she had perpetrated this
fraud to assist her elderly mother financially. The evidence supplied by Post Office was subject to
scrutiny by the judicial system at this time. Therefore it is Post Office’s view that the evidence
supplied was not poor or flawed as the Applicant claims.

The Applicant cites that training on Horizon was inadequate. The standard training package was
delivered at the time Horizon was introduced. There were no requests for additional training logged
by the Network Business Support Centre (“NBSC”) during the Applicant’s period of tenure. Given that
there were no balancing issues and only three transactional corrections issued, Post Office would
state that this indicates an adequate working knowledge of Horizon procedures.

During the period examined, there was one call to the NBSC logged relating to Horizon hardware,
specifically the back office printer which would have no effect on frontline services. There is one call
logged relating to a loss of online services on 4 August 2005. This is a considerable time before the
issue with the Green Giro Cheques. Post Office is unable to support the view that Horizon hardware
or software issues had any bearing on this complaint. In conclusion, the Green Giro Cheque activity
undertaken at this branch, to which the Applicant pleaded guilty in criminal proceedings, led directly
to the Applicant’s suspension and termination of her contract. In Post Office’s view, the Horizon
training delivered was adequate and this is supported as no additional training was requested by the
Applicant and no balancing discrepancies reported. There is no evidence of any Horizon hardware or

software issues causing discrepancies at the branch.

The Applicant's comp

The Applicant has raised issues concerning missing giro cheque pouches. Her complaint was received
by Post Office via Second Sight on 8 November 2013. A more detailed Case Questionnaire (CQR) was
received on 16 January 2014.

The Applicant claims:

1. Post Office’s actions have had a devastating impact on her health, relationships, family life,
financial situation and her standing in the community.

2. Post Office treated her dismissively, placed upon her the burden of proving her innocence




and provided sketchy, flawed documentation in support of its assertions.

The Applicant was only able to obtain a copy of transactional documentation from Post
Office after she had her contract terminated and only as a result of a court order forcing Post
Office to produce the information.

There is ample evidence that the analysis undertaken by Post Office was weak and flawed
because the audit trail for Giro cheques is non-existent and relies purely on Post Office
assuming cheque values relating to specific individuals. The weak controls over Giro cheques
after they leave the branch mean that it is an area where fraud could easily be perpetrated
by pouches being tampered with or redirected and Giro cheques cashed again at other Post
Offices. The Applicant claims that if this was the case it is totally outside of her control at the
branch where they were cashed in the first place.

No transaction corrections were raised during the 18 month period Post Office claimed the
Giro pouches had gone missing.

Post Office’s investigative interviews cannot be described as serious attempts to either
identify underlying reasons or listen to and address the Applicant’s concerns.

Post Office’s notes of the interview undertaken by the Contract Advisor on 2 April 2007 were
only loosely related to the actual verbatim transcript of the recording taken by the Applicant.
Absent from the interview notes were the 6 pages of detailed arguments forwarded by the
Applicant to either explain or undermine the points raised by Post Office in relation to the
missing Giro pouches.

Post Office deliberately manipulated data to make it look as if overclaims and
reintroductions had occurred when in fact there were much simpler and more obvious
explanations available.
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Case Review Actions

Information available from Post Office records:

Information area

Information
provided with
this response

Information not
available as beyond
retention period

Information not available for
other reason

NBSC Call Logs

Report

Record of Transaction X

Corrections

Training Records X

Audit Reports X X
Fujitsu Data X

Contract Manager X

Contacts

Financial Service Centre | x

Post Office Investigation

Crown Court
Prosecution

Record of Network Business Support Centre Call logs — {Doc 001 refers)

e 43 calls were recorded between 6 April 2005 — 19 December 2006

24 calls from Applicant, 14 from Elizabeth Lobacz (staff member), 2 from Auditor, 1 from Hoddesdon Crown

Office, 2 from Horizon Service Desk (HSD).

e 2005

6 calls refer to transactional knowledge for customer service, 5 refer to balancing, 1 wrong number.

1 refers to Horizon

4 August 2005 — Elizabeth Lobacz reports online service not working (this allows banking transactions to take

place).
e 2006

17 calls refer to transactional knowledge for customer service, 2 refer to balancing, 3 refer to operational
processes, 2 requests for contact from the Contracts Advisor, 2 refer to Auditor procedures, 1 request for

branch status

3 refer to Horizon
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12 April 2006 — Elizabeth Lobacz reports that the back office printer has not printed Branch Trading
Statement (BTS) and requests advice on how to reprint the BTS.

24 April 2006 — The HSD contacts the branch to inform it that the BTS is overdue and the call is closed on
production of the BTS.

5 December 2006 — The HSD updates the branch status on the NBSC databases

Record of Transaction Corrections (TC) (Doc 002 refers)
5 December 2005 — 21 October 2006

3 Transaction Corrections issued — Total £345.00 invoice.
2 refer to cheques dispatched

1 refers to a Stock Remittance discrepancy

Audit Reports (Doc 003,004 refer)

03 May 2005 — discrepancy of £60.31(-) (£6.86 (+) in cash, £56.92 (-) in stock, £10.25 (-) previous discrepancy
not made good)

12 October 2006 - discrepancy of £4.10(+), (E1.18(-) in cash, £5.28(+) in stock)

05 December 2006 — discrepancy £32.91(+) cited on CQR. Post office unable to locate report.

Post Office are unable to determine why the Applicant was suspended the day after the date of the audit.

Fujitsu Data
HSD logs are not available as the retention period has expired.

The records of calls on Horizon hardware issues have been sourced from the NBSC Call Logs.

Response to issues raised by Applicant

Issue raised Investigation findings

1 Insufficient Training to impart a full The standard induction training for new
understanding of Horizon — initial two Subpostmasters in 1997 consisted of 10 days training
weeks and 1.5 days when Horizon in branch followed by 1 day of support for the first
installed. balance. The standard training was considered

adequate and effective. This training related to the
pre-Horizon era.

Post Office is unable to confirm when this training
was delivered for this branch as the retention period
for the relevant data has expired.

It is stated on the Applicant’s CQR that the initial two
weeks of training was received.

The standard training for Horizon prior to the system
going live was one day of off-site training for agents
and staff covering customer service and balancing
with an additional day for agents to cover branch
accounting and back office functions.

Training Manuals and workbooks were supplied to
each branch. This branch went live with Horizon on 6
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October 2000.

Records indicate that there were no requests for
additional training by the Applicant registered with
the NBSC. (Doc 012 Refers)

Records indicate there were no discrepancies or
balancing issues reported by the branch from the
date of appointment on 23 April 1997 until
suspension on 6 December 2006 as cited in the
Applicant’s CQR.

It is Post Office’s view this indicates that the
Applicant and staff member had knowledge of Post
Office transactions and balancing procedures.

Applicant received a call from Post Office | Post Office audit procedures require an auditor to
Audit Team regarding branch closure on contact a branch in advance of attending a branch
4 December 2006. that is closing. Other audits are not notified to
Subpostmasters in advance.

Evidence shows that the branch was contacted by an
auditor on the day prior to the audit of 5 December
2006. This was due to a communication failure
between the auditor’s line manager and the auditor.
The auditor believed arrangements were being made
for a business as usual closure.

In summary this call should not have been received
by the Applicant and was an error on Post Office’s

part.
Final audit result was a discrepancy of A cash and stock audit undertaken on 5 December
£32.01 (+). How does this relate to 2006 resulted in a discrepancy of £32.01 (+). This was
discrepancy of £18,000(-) claimed by cash and stock verification audit whereby cash and
Post Office. stock on hand at the branch is compared to the

reported figures on Horizon.

The audit was undertaken due to concerns from the
Security & Investigation Team regarding office
accounting procedures at the branch. Asset
verification of the branch is the initial course of
action that is taken in such circumstances.

A cash and stock verification audit would not have
included the discrepancy of £18,000(-) regarding
reintroductions or overclaims in respect of the Giro
cheques as these had been accounted for in previous
balances.

The practice of reintroducing Giro cheques would
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have resulted in a surplus at the branch. As there
were no surpluses declared, an investigation was
undertaken to understand what had occurred at the
branch.

Why were no transaction corrections There is evidence that Post Office was made aware of
raised in respect of over-claimed Green missing Green Giro cheque pouches for this branch
Giros during the period concerned? on 10 February 2006. This information was passed to
the Security Team to conduct an investigation. {Doc
019 refers) This document contains no indication of
who it was created by.

Green Giro Cheque Process

Green Giro cheques are input into Horizon at the
time the customer is at the counter. As a minimum,
these should be checked to the print out report from
Horizon. If this is reconciled, the cheques report
printout is finalised and remain in branch until the
weekly dispatch. These finalised cheques will not
appear on the next report listing but will remain on
the office accounts until the end of the week balance
is completed. The cheques are then dispatched
weekly from the branch to Girobank, Bootle. These
are verified against the branch accounting records
and client reconciliation.

The investigation centred on missing Giro pouches.
The over-claiming of Giro cheques through Horizon
was identified as part of this investigation into
missing pouches.

Re-introduction & Overclaims

Re-introduction occurs when a cheque from a
previous accounting week is introduced to the batch
of cheques sent to the processing centrein a
following week.

Overclaims occur when an amount is claimed as paid
to customers but there is no cheque to support the
claim.

If the outcome of the investigation had identified an
alternative cause for the missing pouches, the issuing
of TCs to the branch would have been incorrect.

The Applicant was only ordered to pay the amount of
the admitted offences (namely £13,759.38) following
the outcome of the criminal proceedings.
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Post Office never addressed the Examination of NBSC call logs from 17 October 2000
hardware issues regarding printer to 19 December 2006 shows a total of five calls
problems and screen freezes despite referring to Horizon. {Doc 012 refers)

repeated requests from the Applicant
Four of these calls refer to the Applicant reporting

Horizon switching off or screen freezes between 2
May 2001 and 24 July 2002. There were no
discrepancies reported by the branch between these
dates.

On 12 April 2006, the branch assistant reported a
fault with the back office printer, and requested
information on reprinting the branch trading
statement.

There were no other calls relating to Horizon
hardware or software issues.

There is no evidence that these hardware events
caused any discrepancies and the Applicant states in
the CQR that discrepancies did not occur in branch.

Only allowed one Horizon user in branch | 6 October 2000 - Horizon was introduced at this
when Horizon was installed. branch.

Each branch was supplied with a Horizon System
User Guide that consisted of 2 ring binders with
booklets detailing how to:

(a) process transactions on Horizon

(b) complete general administration and balancing
procedures.

In Volume 2 under the heading of General
Administration, subheading Security, Subsection
20.1, Breaches of Security, (Doc 011 refers) clearly
states that:
e (i) ‘Any misuse of the system could lead to
an offence under the Computer Misuse
and/or Data Protection Acts’,

e (i) ‘Users are accountable for any action
undertaken with their user name and
password’

e (iii) ‘Users are responsible for ensuring their

password is kept private and not revealed to
any other person’.

Subsection 20.3 states that:
e ‘Whenever you need to use the Horizon
system, you will be required to personally

identify yourself by entering your user
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name. Your user name is unique within your
office and is used to control what you do,
according to the requirements of your job. It
will allow you to access information and to
change what you are authorised to change,
but will prevent you from accessing or
accidentally changing anything else.’

This would also have been emphasised in the initial
training given and as a part of any subsequent audit
activity undertaken at branches.

Specifically in response to the complaint that only 1

user was allowed when Horizon was installed, every
user is able to have 2 User IDs and as many users on
Horizon as is required to operate the branch, usually
determined by number of staff employed at branch.

Setting up stock units and User IDs at the Initial on-
site support when Horizon was installed would have
been the responsibility of the migration officer. The
fact that obsolete user issues were raised indicates
that there was more than one user on Horizon. Post
training, the addition of users to Horizon would be
the responsibility of the Subpostmaster.

Unable to create additional users despite | There is no evidence on any of the NBSC call logs that
contact with the Helpline on numerous the Applicant had requested assistance with regards
occasions to assist with this. to creating additional user accounts on Horizon {doc
012, 001 refer).

The process for adding user accounts is clearly stated
in the Horizon System User Guide Volume 2, General
administration, User Administration, Subsection 11
pages 35 -39 (doc 013 refers).

The note of the interview conducted by the Contracts
Advisor on 20 February 2007 shows the Applicant
was asked to confirm when she had contacted the
NBSC about setting up user accounts.

The Applicant was also asked to provide the branch
copy of the audit report indicating that the auditor
could not create a user account for her assistant. The
Applicant failed to provide evidence on both counts
{doc 006 refers).

There is no evidence that auditors unsuccessfully
attempted to create users on Horizon.
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The Applicant invites Post Office to
explain how ‘obsolete’ users could be on
Horizon as advised on audit of 12
October 2006.

Obsolete users are User lds that relate to staff who
are no longer employed in the branch.

Post Office was unable to obtain details of any
obsolete users at the time of this audit due to the
expiry of Fujitsu data.

Checks with Human Resources show that there were
no assistants registered at this branch since 2002.
{Doc 023 refers).

The Applicant asks Post Office to
determine whether the existence of
‘obsolete’ users implies that the
terminals could have been accessed
remotely by Post Office or Fujitsu.

Post Office and Fujitsu cannot access remotely any
live transactions and cannot impact on branch
balances. {(Doc 017 refers)

10

The Applicant claims that the
investigation and subsequent evidence
was flawed

Records shows that the Investigation was reviewed
by Post Office legal advisors.{Doc 018 refers)

The investigation and subsequent evidence were
subject to scrutiny by the judicial system and any
flaws would have caused the court case to cease.

Additional Information

There is evidence that during sentencing at St Albans
Crown Court on 28 May 2009, the Applicant offered
mitigating circumstances.

‘Her elderly and sick mother was unable to obtain
financial assistance for items needed such as a
wheelchair and a downstairs toilet as she owned her
own property. The Applicant had therefore
perpetrated this fraud to assist her mother with
obtaining these items’. (Doc 015 refers)

There is evidence that members of the Applicant’s
family attempted to intimidate the investigating
manager {Doc 016 refers)

11

Post Office was not remotely interested
in her perspective and was routinely
slow to respond to requests for
supporting documentation.

Records show that a contractual interview was held
by the Contracts Advisor on 20 February 2007, having
been postponed twice to accommodate the
Applicant.

During the interview, the Applicant made it clear that
while she had not received the typed summary of the
investigation interview carried out on 5 December
2006, she had received the tape (as stated in the
interview notes from the meeting of 20 February
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2007 — Doc 006 refers).

The Applicant had also not received the evidence
supplied by the investigation manager relating to
Green Giro pouch discrepancies in weeks 22 to 31,
2006.

The Contracts Advisor immediately offered to stop
the interview and reschedule after the Applicant had
time to review the documentation. This offer was
declined by the Applicant and her representative
from the National Federation of Subpostmasters
(NFSP) who decided that the interview could
proceed.

The Contracts Advisor sent a letter containing
interview notes to the Applicant on 27 February
2007. The Applicant responded on 6 March 2007
saying she did not agree with the contents of the
notes as a true record of events mainly because she
had not previously received the copies of the
Investigation Report relevant to her case.

The contracts advisor then wrote to the Applicant on
7 March 2007 exceptionally offering a further
interview due to the Applicant having not received
the relevant paperwork prior to the first interview
and to ensure that the Applicant was offered the best
opportunity to put forward her case.

Copies of the Green Giro cheque summaries and the
interview transcript from 5 December 2006 were
sent with the letter. On receiving no response from
the Applicant, the Contracts Advisor contacted her
on 14 March 2007 to ask whether the Applicant
intended to attend a further interview. The Applicant
claimed that she had not received the letter dated 7
March 2007 which had been sent by Special Delivery.

Royal Mail stated that they had attempted to deliver
the letter on 9 March 2007 but as no-one was there
to receive it, a card was left at the address. The card
would have shown the address where the item could
be collected.

Royal Mail was asked to re-deliver the letter and a
further copy was sent by ordinary post. Post Office is
unable to determine if either letter was received.

The Applicant attended a second interview with the
contracts advisor on 2 April 2007. As cited in the
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interview transcript supplied by the Applicant, the
Applicant attended the interview alone as the NFSP
member who had accompanied her at the previous
interview had been told by the NFSP not to represent
her as the Applicant was no longer a member of the
NFSP.

During the interview, the Applicant was given
numerous opportunities to put her case forward.

The notes of the interview of 2 April 2007 were sent
to the Applicant on 17 April 2007. The Applicant
responded with two letters bearing the same date of
18 April 2007, one letter stating that she had
received a copy of the interview notes and the other
stating that she had not. {Doc 009 refers)

Following termination of her contract on 27 April
2007, the Applicant stated her intention to appeal
which was acknowledged on 2 May 2007. (Doc 014

refers)
The Applicant invites Post Office to The Applicant is referring to the second interview
comment that the interview notes held on 2 April 2007. (Doc 005 refers)

prepared by the Contract Advisor omit

huge amounts of pertinent objections, In the Post Office interview notes it is evident that

the Applicant did not declare that a recording of the
interview was being made, nor was permission

explanations and queries raised by the
Applicant and evident in the verbatim
transcript of the recording taken by the
Applicant.

sought. Point 52 of the notes states that the note-
taker ‘notices an electronic device’ and asks if the
Applicant has recorded the interview which the
Applicant confirms.

Following advice sought from the legal services team
in respect of the candid recording of the interview,
the notes were sent to the Applicant on 17 April
2007. It is Post Office’s view that this recording was
illegal. {(Doc 010 refers)

The verbatim transcript of the interview has been
supplied by the Applicant. Post Office has not been
provided with a copy of the recording so is unable to
verify the accuracy of the notes.

The verbatim notes provided by the Applicant state
on page 10 that the man (the note-taker as this was
the only man in the room) left the room to take
photocopies of the papers provided by the Applicant.
This contradicts the Post Office interview notes at
point 33 where the interviewer, female, leaves the
room to photocopy the evidence.
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At point 14 of the Post Office Interview notes, the
note-taker states that it is impossible to record all of
the detail given and that he is recording all of the
salient points. This confirms that the interview notes
would not be a full verbatim statement.

At point 9 of the Post Office interview notes it is
noted that the Applicant refers to the Investigation
Report. At points 14 and 16 of the Post Office
interview notes, the note-taker seeks clarification
which is acknowledged and agreed by the Applicant
at point 17, confirming that the Applicant agrees with
the detail being recorded.

In summary, notes at interview are not ad verbatim
which is explained at the start of the interview
process.

13 Why were copies of cheques provided The evidence shows that the Giro cheques in
along with ID dockets with FAD codes guestion were processed through the Applicant’s
{unique branch code) unrelated to the branch. This is supported by the fact that they bore
Applicant’s branch? The Applicant asks the corresponding date on the Applicant’s branch
Post Office whether or not the specific date-stamp. It can be seen from the Green Giro
Giro Cheques in question were cashed Summary (Doc 008 refers) that cheques with dates
twice — once in the Applicant’s branch relating to a week where the pouch went missing
and once fraudulently in the branch the were processed through the Applicant’s branch in
ID docket refers to. the following week. This was corroborated with
statements obtained from customers by the
investigating officer stating that they would not cash
more than one week’s Giro cheques at any one time.
Evidence shows that the ID dockets (specific branch
coded facing sheet) relate to the next batch of Giro
cheques stored on the microfiche and not the branch
that the cheque shown emanates from. {Doc 022
refers)
14 The Applicant invites Post Office to As part of the investigation and court case,

prove that its internal control
procedures in place at the time
unequivocally prevent cheques from
being put back into the system after they
have been processed. The implication
being that if the same cheques were
processed more than once it could have
been because the same cheques were
redirected after having been processed
centrally.

documentary evidence was gathered prior to the
audit and subsequent suspension.

This evidence was obtained from Post Office clients
processing the paid Green Giro Cheques received
from Post Office branches.

Records show that the re-introductions were
processed at the Applicant’s branch as supported by
the transaction logs on Horizon.

The evidence shows User ID, date and time of
transactions, Horizon session numbers, and amounts
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claimed for these transactions. (Doc 008 refers)

15 The applicant claims she was Post Office claims that Giro cheques from a missing
demonstrably out of the country during pouch relating to week 1 in 2006 covering the period
a period which Post Office claimed 23 March 2006 to 29 March 2006 were reintroduced
reintroductions were happening at her the following week.
branch.

The Applicant states that she was on holiday in
Barbados in week 2 at the time of the reintroductions
and provides a copy of a Barbados date-stamp from
her passport dated Sunday 2 April 2006 as evidence
that she was out of the country. {Doc 007 refers)

Records show that the Giro cheques in question were
processed on Horizon on Friday 31 March 2006. This
is two days before the entry stamp for Barbados.

No reintroductions were made whilst she was out of
the country. (Doc 008 refers)

16 Final amounts claimed by Post Office are | The evidence shows the total loss charged in court
disputed. The CQR cites £18,000 paid by | was £18,017.91. (Doc 021 refers)
the Applicant to Post Office plus £2,500

of costs paid as a result of prosecution. The Applicant pleaded guilty to the theft of

£13,759.38 of which £13,000 was repaid on 21 May
2009, leaving £759.38 outstanding. {(Doc 020 refers)

Additionally the Applicant was ordered to pay the
outstanding £759.38 plus £2,000 towards
prosecution costs, to be paid within 12 months of 5
September 2009. (Doc 015 refers)

In summary, the Applicant has repaid £13,759.38
plus £2,000 costs and not the amounts totalling
£20,500 claimed by the Applicant.
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MO052_POL_Remote Access Response _PH_017

Remote access to Horizon - response from Fujitsu
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CARTWRIGHT KING

BRIEFING NOTE

Branch Name: Hertford Heath

SPMR Name: Ms Wendy Susan Cousins
Case Number: MO052

1.

Prosecution Case

e The Applicant held the post of Subpostmaster at the Hertford Heath branch from
23" April 1997 until her precautionary suspension of 6 December 2006

e The Applicant was subject to an audit at the branch on 5 December 2006. The
suspension was due to a security investigation related to Green Giro Cheque fraud
and not as a result of the audit findings.

2.

Court Proceedings

e The Applicant was subject to a criminal prosecution following the security
investigation. The evidence shows the total loss charged in court was £18,017.91.

e On 5 May 2009, at St. Albans Magistrates Court, the Applicant pleaded guilty to 11
charges of theft and asked for 23 other offences to be taken into consideration —the
whole amounting to £13,759.38 (£13,000 was repaid on 21°" May 2009).

e On 28 May 2009, the Applicant was sentenced to 9 months imprisonment
suspended for 2 years with a requirement to complete 200 hours of unpaid work.
She was ordered to repay the remaining £759.38 and £2000 towards the
prosecution costs.

3.

Applicant’s Response to Mediation Scheme

The Applicant’s complaint centres on missing green giro pouches/cheques between 277
April 2005 and 4™ October 2006. She also complains of:

e Inadequate training provided by POL

e Horizon issues/reconciliation discrepancies

e Unhelpful communications with helpline, auditors and investigators

e Hardware problems

e Flaws in the investigation

e Various forms of loss suffered by the applicant

4,
Analysis
e The reality in this case is that this Applicant pleaded guilty on legal advice and was

sentenced.

e A plea of guilty to a charge entails a complete admission to the offence. In this case
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she has admitted stealing £13,759.38. When a defendant asks for offences to be
taken into consideration she is admitting the offences and asking the judge to take
account of them in sentencing. This is effectively a final disposal of those offences
which cannot be resurrected in subsequent proceedings.

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist
her elderly mother financially. Such mitigation cannot be advanced by counsel
unless counsel have instructions from the defendant to that effect.

The evidence in this case, including her guilty plea, is overwhelmingly in support of
the contention that the loss was brought about by the Applicant’s dishonesty.

5.

Dangers to Post Office Limited

If concessions are made that might render this conviction unsafe then the Applicant
may well be put in a position whereby she is able to appeal that conviction.

Were such an appeal to succeed, then POL would be open to a claim for damages
and/or restitution of monies paid by this appellant under any confiscation order.
Such concessions would have to be disclosed to those with similar convictions. This
may well necessitate a review of many hundreds of cases to establish who else may
be entitled to such disclosure.

If concessions are made that might render the sentence imposed in this case
manifestly excessive then the Applicant might well be put in a position whereby she
might be able to appeal that sentence, with similar consequences for POL.

And again those concessions would have to be disclosed to those with similar
convictions, with similar consequences for POL.

This is not a case where any concessions can or should be made; to do so has the
potential to render her conviction by guilty plea unsafe, or her sentence as
manifestly excessive; and accordingly to invite an application to the Court of
Appeal.
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Harry Bowyer 13" March 2014

Barrister

Cartwright King Solicitors.
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Bundler 1

From: Martin Smith

Sent: 14 March 2014 12:58

To: ‘cathal.leigh-doylé GRO .

Cc: Jarnail A Singh GRO X); Chris Powell
Subject: MO052 - Draft Response CK amended.

Attachments: POL Preliminary Investigation Report - CK Response.doc

Hi Cathal,

Please find attached the proposed report upon which we have made a number of amendments
and endorsed our comments.

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she
explained that the thefts occurred to assist her elderly mother financially.

This is not a case where any concessions can or should be made; to do so has the potential to
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and

accordingly to invite an application to the Court of Appeal.

Kind regards,

Martin.

Martin Smith
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Bundler 1

From: Rodric Williams < GRO ?

Sent: 20 March 2014 17:10

To: Martin Smith

Subject: FW: M052 POL legal for GC approval (incorporating CK's comments)
[BD-4A.FID25887221]

Attachments: image001.gif; image002.gif; image003.gif; image004.gif; image005.gif;

image008.png; image009.png; image010.png; image011.png; image012.gif;
image013.gif; image014.png; image015,jpg; M052_POL_Legal Team Response_PH_
018.doc; M052_POL_Legal Memo Sentence Imposed 29052009_PH_020.doc;
image016.jpg

Martin — 1 attach the two documents that you wanted to see, Le. “M052_POL_ Legal Team Response_ PH_018" and
“MO52_POL_Legal Memo Sentence imposed 28052009 _PH_0207,
{ attach them. | don’t think they contain sensitive or privileged material. What's your opinion?

Kind regards, Rodric

Rodric Withams I Litdgation Lawyer

SRR

148 Old Street, LONDON, EC1V 9HQ

i GRO :

(@postofficenews

From: Rodric Williams

Sent: 20 March 2014 17:01

To: 'martin.smith¢ GRO :

Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Martin — thanks for your comments on this case report, including those concerning settlement {with which |
agree).

Pwould like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law
perspective?

1. Executive Summary: Background

FROM:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect.

TC:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can
only advance such mitigation if specifically instructed to do so by the defendant.
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2. Response to Issues raised by Applicant ; 10. [...] investigation and subseguent evidence was fawed

FROWM:

The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have
caused the court case to cease.

T0:

The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the
Applicant opportunity to raise any purported flaws in the investigation or evidence

Kind regards, Rodric

Rodric Williams [ Litigation Lawver

SRR
148 Old Street, LONDON, ECTV SHQ

GRO

i GRO :
Post Office stories

{@postofficenews

From: Leigh-Doyle, Cathal | GRO

Sent: 16 March 2014 22:26

To: Rodric Williams; Jonny Gribben

Cc: Kathryn Alexander

Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Radric
Please find M0O52's legal investigation report {criminal application). CK's comments are below,
Your comments would be appreciated,

Kind regards
Cathal

From: Martin Smith | GRO i
Sent: 14 March 2014 12:58

To: Leigh-Doyle, Cathal

Cc: Jarnail A Singh ¢ GRO ); Chris Powell
Subject: M052 - Draft Response CK amended.

Hi Cathal,

Please find attached the proposed report upon which we have made a number of amendments
and endorsed our comments.

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she
explained that the thefts occurred to assist her elderly mother financially.
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This is not a case where any concessions can or should be made; to do so has the potential to
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and
accordingly to invite an application to the Court of Appeal.

Kind regards,

Martin.
Martin Smith

GRO
Direct: GRO
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From: Rodric Williams GRO >
Sent: 20 March 2014 17:01
To: Martin Smith
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments)
[BD-4A.FID25887221]
Attachments: image001.gif; image002.gif; image003.gif; image004.gif; image005.gif; POL

Preliminary Investigation Report - CK Response.doc; image008.png; image009.png;
image010.png; image011.png; image012.gif; image013.gif; image014.png;
image015.jpg

Hi Martin — thanks for your comments on this case report, including those concerning settlement {with which |
agree).

Pwould like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law
perspective?

1.  Executive Summary; Backeround

FROM:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect.

TO:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can
only advance such mitigation if specifically instructed to do so by the defendant.

2. Response to Issues raised by Applicant ; 10. [..] investigation and subsequent svidence was flawed

FROM:

The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have
caused the court case to cease.

TO!

The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the
Applicant opportunity to raise any purported flaws in the investigation or evidence

Kind regards, Rodric

Rodric Williams I Litigation Lawyer

N
148 Old Street, LONDON, EC1V SHQ

~GRO

GRO

Post Office stories
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From: Leigh-Doyle, Cathal [mailto:! GRO

Sent: 16 March 2014 22:26

To: Rodric Williams; Jonny Gribben

Cc: Kathryn Alexander

Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Rodric
Please find M0O5Y's legal investigation report {criminal application}. CK's comments ars below,
Your comments would be appreciated.

Kind regards
Cathal

From: Martin Smith [mailto GRO
Sent: 14 March 2014 12:58
To: Leigh-Doyle, Cathal

Cc: Jarnail A Singh (i GRO 9; Chris Powell
Subject: M052 - Draft Response CK amended.

Hi Cathal,

Please find attached the proposed report upon which we have made a number of amendments
and endorsed our comments.

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she
explained that the thefts occurred to assist her elderly mother financially.

This is not a case where any concessions can or should be made; to do so has the potential to
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and

accordingly to invite an application to the Court of Appeal.

Kind regards,

Martin.

Martin Smith

GRO

GRO

CartwrightKing
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Bundler 1

From: Martin Smith

Sent: 21 March 2014 08:56

To: Harry Bowyer

Subject: FW: M052 POL legal for GC approval (incorporating CK's comments)
[BD-4A.FID25887221]

Attachments: image001.gif; image002.gif; image003.gif; image004.gif; image005.gif; POL
Preliminary Investigation Report - CK Response.doc; image008.png; image009.png;
image010.png; image011.png; image012.gif; image013.gif; image014.png;
image015.jpg

Harry,

The second e-mail on cousins.

M

Martin Smith

From: Rodric Williams [mailto:; GRO

Sent: 20 March 2014 17:01

To: Martin Smith

Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Martin — thanks for vour comments on this case report, including those concerning settlement {with which |
agree).

P would like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law
perspective?

1. Executive Summary; Background

FROM:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect.

TO:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can
only advance such mitigation if specifically instructed to do so by the defendant.

2. Response to Issues raised by Applicant : 10. [...] investigation and subseguent evidence was flawed

FROM:
The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have
caused the court case to cease.
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TO:
The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the
Applicant opportunity to raise any purported flaws in the investigation or evidence

Kind regards, Rodric

Rodric Williams I Litigation Lawyer

Lo o
B

é..

{48 Old Street, LONDON, ECIV #HQ

GRO

GRO

Post Office stories

4
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From: Leigh-Doyle, Cathal [mailto:: GRO
Sent: 16 March 2014 22:26 ;
To: Rodric Williams; Jonny Gribben
Cc: Kathryn Alexander

Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Rodric
Please find M0O52's legal Investigation report {oriminal application). CK's comments are below.
Your comments would be appraciated.

Kind regards
Cathal

From: Martin Smith [mailto: GRO
Sent: 14 March 2014 12:58

To: Leigh-Doyle, Cathal

Cc: Jarnail A Singh! GRO ); Chris Powell
Subject: M052 - Draft Response CK amended.

Hi Cathal,

Please find attached the proposed report upon which we have made a number of amendments
and endorsed our comments.

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she
explained that the thefts occurred to assist her elderly mother financially.

This is not a case where any concessions can or should be made; to do so has the potential to
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and

accordingly to invite an application to the Court of Appeal.

Kind regards,
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Martin.

Martin Smith
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Bundler 1

From: Martin Smith

Sent: 21 March 2014 08:56

To: Harry Bowyer

Subject: FW: M052 POL legal for GC approval (incorporating CK's comments)
[BD-4A.FID25887221]

Attachments: image001.gif; image002.gif; image003.gif; image004.gif; image005.gif;
image008.png; image009.png; image010.png; image011.png; image012.gif;
image013.gif; image014.png; image015.jpg; M052_POL_Legal Team Response_PH_
018.doc; M052_POL_Legal Memo Sentence Imposed 29052009_PH_020.doc

Harry,

I think you looked at Wendy Cousins - could you have a look at this e-mail please and the one 1
am about to send.

Thanks.

M

Martin Smith

Direct: | GRO

From: Rodric Williams [mailto:? GRO

Sent: 20 March 2014 17:10
To: Martin Smith
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Martin — | attach the two documents that you wanted to seg, L.e. “MO052_POL_ Legal Team Response_ PH 018" and
“MOS2_POL Legal Memo Sentence imposed 28052009 PH_ 0207,

{ attach them. | don’t think they contain sensitive or privileged material, What's your opinion?

Kind regards, Rodric

Reodric Wilhams | Litigation Lawyer

148 Old Street, LONDON, EC1V SHQ

GRO
Post Office stories
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From: Rodric Williams
Sent: 20 March 2014 17:01

To: 'martin.smith@ GRO i
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Martin ~ thanks for your comments on this case report, including those concerning settlement {with which |
agree).

{would like to make a couple of tweaks to the report as set out below. Are you ok with them from a ariminal law
perspective?

1. Executive Summary: Background

FROM:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect.

TO:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can
only advance such mitigation if specifically instructed to do so by the defendant.

2.  Response to Issues raised by Applicant ; 10, [...] investigation and subseguent evidence was flawed

FROM:

The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have
caused the court case to cease.

TO!

The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the
Applicant opportunity to raise any purported flaws in the investigation or evidence

Kind regards, Rodric

Rodric Wilhiams 1 Litigation Lawyer

SER—

148 Old Street, LONDON, ECIV SHQ

GRO

Post Office stories

@postofficenews

From: Leigh-Doyle, Cathal [mailto! GRO i
Sent: 16 March 2014 22:26

To: Rodric Williams; Jonny Gribben

Cc: Kathryn Alexander

Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Rodric
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Please find M0O52's legal investigation report {(ariminal application). CK's comments are below.
Your comments would be appreciated.

Kind regards
Cathal

From: Martin Smith [mailtos GRO :
Sent: 14 March 2014 12:58

To: Leigh-Doyle, Cathal

Cc: Jarnail A Singh GRO i Chris Powell
Subject: M052 - Draft Response CK amended.

Hi Cathal,

Please find attached the proposed report upon which we have made a number of amendments
and endorsed our comments.

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she
explained that the thefts occurred to assist her elderly mother financially.

This is not a case where any concessions can or should be made; to do so has the potential to
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and
accordingly to invite an application to the Court of Appeal.

Kind regards,

Martin.

Martin Smith

Direct: 0; GRO

CartwrightKing
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From: Martin Smith

Sent: 21 March 2014 09:58

To: 'Rodric Williams'

Subject: RE: M052 POL legal for GC approval (incorporating CK's comments)
[BD-4A.FID25887221]

Hi Rodric,

I have no objection to these documents being disclosed.

Kind regards,

Martin.

Martin Smith

Direct: ! GRO |

From: Rodric Williams [mailto: GRO

Sent: 20 March 2014 17:10
To: Martin Smith
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Martin —{ attach the two documents that you wanted to see, Le. “M052_POL_ Legal Team Response_ PH_018" and
“MO52_POL_Legal Memo Sentence imposed 28052009 _PH_0207,

{attach them. | don’t think they contain sensitive or privileged material. What's your opinion?
Kind regards, Rodric

Rodric Wilhams [ Litigation Lawyer

%

148 Old Street, LONDON, EC1V 9HQ

> GRO
5

L

5 GRO

(@postofficenews
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From: Rodric Williams

Sent: 20 March 2014 17:01

To: 'martin.smith¢ GRO i

Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Martin — thanks for your comments on this case report, including those concerning settlement {with which |
agree).

{ would like to make a couple of twealss to the report as set out below. Are you ok with them from a criminal faw
perspective?

1. Executive Summary; Background

FROM:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect.

TO:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can
only advance such mitigation if specifically instructed to do so by the defendant.

2. Response to Issues raised by Applicant ; 18, [...] investigation and subseguent evidence was flawed

FROM:

The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have
caused the court case to cease.

TO:

The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the
Applicant opportunity to raise any purported flaws in the investigation or evidence

Kind regards, Rodric

Rodric Williams I Litigation Lawyer

148 Old Street, LONDON, EC1V SH

GRO

GRO

Post Office stories

@postofficenews

From: Leigh-Doyle, Cathal [mailto! GRO i

Sent: 16 March 2014 22:26

To: Rodric Williams; Jonny Gribben

Cc: Kathryn Alexander

Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Rodric
Please find M0O52's legal Investigation report {criminal application). CK's comments are below,

Your comments would be appreciated,
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Kind regards
Cathal

From: Martin Smith [mailto; GRO i
Sent: 14 March 2014 12:58

To: Leigh-Doyle, Cathal

Cc: Jarnail A Singh { GRO : Chris Powell
Subject: M052 - Draft Response CK amended.

Hi Cathal,

Please find attached the proposed report upon which we have made a number of amendments
and endorsed our comments.

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she
explained that the thefts occurred to assist her elderly mother financially.

This is not a case where any concessions can or should be made; to do so has the potential to
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and
accordingly to invite an application to the Court of Appeal.

Kind regards,
Martin.
Martin Smith
GRO
Direct: | GRO
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From: Martin Smith

Sent: 21 March 2014 09:56

To: 'Rodric Williams'

Subject: RE: M052 POL legal for GC approval (incorporating CK's comments)
[BD-4A.FID25887221]

Hi Rodric,

I have no issues with regard to the proposed amendments, thanks.

Kind regards,

Martin

Martin Smith

Direct:: GRO

From: Rodric Williams [mailto; GRO i

Sent: 20 March 2014 17:01
To: Martin Smith
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Martin ~ thanks for your comments on this case report, including those concerning settlement {with which |
agree).

Pwould like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law
perspective?

1. Executive Summary: Background

FROM:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect.

TO:

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can
only advance such mitigation if specifically instructed to do so by the defendant.

2. Response to Issues raised by Anplicant : 10, [..] investigation and subseguent evidence was flawed

FROM:

The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have
caused the court case to cease.

TO:



POL00112928
POL00112928

The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the
Applicant opportunity to raise any purported flaws in the investigation or evidence

Kind regards, Rodric

Rodric Williams I Litigation Lawyer

148 Old Street, LONDON, ECIV 9HQ

_GRO

i GRO

Sent: 16 March 2014 22:26

To: Rodric Williams; Jonny Gribben

Cc: Kathryn Alexander

Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221]

Hi Rodric
Please find M0O52's legal investigation report {criminal application). CK's comments are below.
Your comments would be appreciated.

Kind regards
Cathal

From: Martin Smith [mailto! GRO
Sent: 14 March 2014 12:58

To: Leigh-Doyle, Cathal _

Cc: Jarnail A Singh GRO y; Chris Powell
Subject: M052 - Draft Response CK amended.

Hi Cathal,

Please find attached the proposed report upon which we have made a number of amendments
and endorsed our comments.

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she
explained that the thefts occurred to assist her elderly mother financially.

This is not a case where any concessions can or should be made; to do so has the potential to
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and

accordingly to invite an application to the Court of Appeal.

Kind regards,
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LONDON EC1V 9HQ.
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From: Martin Smith

Sent: 31 July 2014 16:10

To: ‘Loraine, Paul'; GRO f

Cc: Parsons, Andrew; Matthew Harris

Subject: RE: M052 - Response to CRR / Settlement Analysis
Hi Paul,

May we have a copy of the CRR please?

Many thanks,

Martin.
Martin Smith
Direct: ! GRO

GRO

Sent: 31 July 2014 12:23

To: jessica.barket GRO

Martin Smith

Cc: Parsons, Andrew; Matthew Harris
Subject: M052 - Response to CRR / Settlement Analysis

Dear all

Please see attached a draft response to Second Sight’s draft CRR for MO52 along with the settlement analysis.

Kind regards

Paul

Paul Loraine
Solicitor

for and on behalf of Bond Dokinson LLP

Direct: 4
Mobile:
Office: 4

wew Bond Dhckinso
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Confidential - subject to litigation and legal advice privilege

INITIAL COMPLAINT REVIEW AND MEDIATION SCHEME
SETTLEMENT ANALYSIS

Background Information

Applicant details Claim no. M052
Name Mrs Wendy Susan Cousins
Branch Hertford Heath
Loss position Branch loss £13,759.38 (note that the theft charges related
to losses totalling £18,017.91 but the Applicant
pleaded guilty to theft of £13,759.38)
Date of loss 27 April 2005 - 27 August 2006

Debt position

The sum of £13,759.38 was repaid by Applicant
following criminal proceedings

Consequential losses
claimed

Loss of value in home after loss of business (not
quantified)

Pain and suffering (not quantified)

Contract / termination
position

SPMR / employee / other

SPMR

Former or current
SPMR?

Former.

Termination route

Contract summarily terminated

Termination date

26 April 2007

Applicant position

Bankrupt / IVA?

Not as far as we are aware

Prosecuted?

Yes

Outcome of criminal
prosecution

Pleaded guilty to 11 charges of theft and 23
other offences and was sentenced on 28 May
2009. The sentence given was 9 months
imprisonment suspended for 2 years with a
requirement to complete 200 hours of unpaid
work (and to pay back the sum of £13,759.38 to
Post Office)

Civil proceedings?

No

High profile media / MP
case?

No

Professional advisor

Howe & Co Solicitors

4A_29019541_2
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Legal risk adjusted claim value

POL00112928
POL00112928

POL have no responsibility for the loss (see analysis below) so should make no restitutionary payment to

the Applicant.

Legal analysis of branch losses

Legal factor Legal risk Legal risk
(0% = no risk adjusted
to POL) claim value
Claim value £13,759.38
POL has received payment for £13,759.38 from Applicant
Has the claim already been barred / determined so that legal 100% £13,759.38
proceedings cannot be brought against POL?
No — there is probably no legal bar to the Applicant bringing a claim
against POL - see additional notes.
Responsibility for loss 0% £0
The Applicant pleaded guilty to theft of £13,759.38 from Post Office.
Post Office remains of the view that the loss in the branch was caused by
the Applicant’s fraudulent handling of benefit transactions.
Other legal issues 0% £0
N/A
Interest £0 £0
Interest is due to Post Office on the net outstanding debt
Approximately 18 months @ 3% per annum
Legal analysis of consequential losses resulting from termination
Legal factor Legal risk Legal risk
(0% = no risk adjusted
to POL) | claim value
Value of claim based on Applicant's figures Amount not
. . quantified
Total amount not quantified by Applicant
Are the claimed consequential losses recoverable at law? 50% Amount not
quantified

Loss of value in home after loss of business (not quantified) — probably
not recoverable as a matter of causation but we would require more
information to be certain

Pain and suffering (not quantified) — not recoverable at law.

4A_29019541_2
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POL00112928
POL00112928

Has the claim already been barred / determined so that legal 100% Amount not
proceedings cannot be brought against POL? quantified
No — there is no legal bar to the Applicant bringing a claim against POL.

Is there the possibility of an unlawful termination claim because the 100% Amount not
Applicant's contract was not terminated on 3 months' notice? quantified
Yes — Applicant’s contract was summarily terminated

Was contract termination unlawful? 0% £0
No evidence to suggest that termination was unlawful.

Post Office conducted an investigation into discrepancies at the branch

which led Post Office to the conclusion that the Applicant was improperly

accounting for Giro Cheques. This was the basis on which the Applicant’s

contract was terminated.

Is there evidence that the Applicant could have "sold" his / her n/a £0
branch as a going concern if given 3 months’ notice?

No evidence provided yet

Interest n/a £0

Suitability for mediation
This case is not believed to be suitable for mediation because:
- Post Office remains of the view that the loss in the branch was caused by the Applicant's
fraudulent handling of benefit transactions;
- The Applicant pleaded guilty to theft in respect of £13,000 worth of losses at the branch; and
- Post Office is not responsible for any portion of the loss at the branch.

Bond Dickinson contact

Name: Paul Loraine __
Tel: i GRO.
Email: GRO |

Additional Notes

The loss occurred in 2006 and therefore would be ordinarily time barred. However, the Applicant repaid
the loss in 2009 in response to a Court Order. It is complex legal question as to when the 6 year time
limit on bringing legal claims would commence in this scenario.

Assuming that the Applicant were to bring a restitutionary claim (see Linklaters’ advice) our initial view
would be that time would run from the point of payment and therefore this claim would not be time
barred.

Advice qualifications

1. This advice has been produced by applying the principles set out in the Advice from Linklaters dated
20 March 2014.

4A_29019541_2
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Confidential - subject to litigation and legal advice privilege

2. No further legal analysis of the underlying legal principles has been carried out, in particular we
have not considered any other possible legal bases for the Applicant's claims including without
limitation malicious prosecution, defamation, malicious falsehood, breach of confidence, tortious
causes of action or privacy law.

3. We have not analysed the possibility that failures by Post Office in training or supporting the
Applicant, or subsequently investigating losses, may have contributed to the Applicant's ability to
prevent losses in branch.

4. Our advice is based on only the information in the Applicant's Case Questionnaire Response, the
Post Office Investigation Report and Second Sight's Case Review Report. Our advice does not
factor in the possibility of further information being available at a later date that may change our
analysis.

5.  We have not considered the Applicant's appetite or capacity to bring proceedings against POL or
any of the "other" factors set out in the settlement mandate.

6. We have not considered any criminal law issues or whether any conviction / sentence may be
unsafe. We have assumed that there are no criminal law risks unless such risks have been
previously highlighted by Cartwright King.

7. We have applied a de minimis threshold to legal risk. Where the legal risk is very small (less than
20%) we have recorded this as 0% in our analysis.

4A_29019541_2 4
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Post Office Settiement Mandate
Legal risk adjusted claim value
£13,759.38 — amount paid to Post Office by Applicant.

Other settlement factors

POL00112928
POL00112928

Factor Adjustment Adjusted
settlement

threshold

Legal risk adjusted claim value £13,759.38

Actual cost of settlement to POL

As the branch losses have been repaid by the Applicant, any financial
settlement would take the form of re-payment of this money in restitution.

Other admissions of fault by POL

There are no admissions of fault in the Post Office Investigation Report.

PR / media implications

We are not aware of any special PR / media issues specific to this case.

Applicant expectations / experience from any previous negotiations
N/A

Criminal case — need to protect safety of convictions

This is a criminal case (please see details above)

Risk of future litigation / court costs

Given the lack of legal merit in any restitutionary claim by the Applicant,
this risk appears to be low.

Cost savings through early settlement

In the context, this is not applicable as settlement is not being considered.

Other factors
N/A

Mandated financial settlement range

Alternative / additional non-financial settlement proposals that can be offered

4A_29019541_2
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Other matters

Approved for mediation

Post Office Approval

Name: Date:

4A_29019541_2 6
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From: Loraine, Paul <, GRO
Sent: 31 July 2014 12:23
To: jessica.barkert GRO Martin Smith
Cc: Parsons, Andrew; Matthew Harris
Subject: MO052 - Response to CRR / Settlement Analysis
Attachments: MO052 - Response to CRR 31 July 14.DOCX; Settlement Advice - M052 - 31 July
14.DOCX
Dear all

Please see attached a draft response to Second Sight’s draft CRR for MO52 along with the settlement analysis.
Kind regards

Paul

Paul Loraine
Solicitor
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From: Loraine, Paul < GRO
Sent: 31 July 2014 19:03

To: Martin Smith; jessica.barkert GRO

Cc: Parsons, Andrew; Matthew Harris

Subject: RE: M052 - Response to CRR / Settlement Analysis
Attachments: MO052__DRAFT_CRR.PDF

Martin

Piease see the draft CRR attached.
Thanks

Faul

Paul Loraine

Solicitor
for st on behall of Bond Diokinson LLP

_________________________________

L m e e md

Fotiow Bond Dickinson

wwew. bonddickinson.ocom

From: Martin Smith [mailto? GRO
Sent: 31 July 2014 16:10 .
To: Loraine, Paul; jessica.barker GRO

Cc: Parsons, Andrew; Matthew Harris

Subject: RE: M052 - Response to CRR / Settlement Analysis

Hi Paul,

May we have a copy of the CRR please?

Many thanks,

Martin.

Martin Smith

Direct: | GRO
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From. Loraine, Paul [mallto‘ GRO

To: ]e55|ca barkert GRO t; Martin Smith
Cc: Parsons, Andrew: Matthew Hatris
Subject: M052 - Response to CRR / Settlement Analysis

Dear all
Please see attached a draft response to Second Sight’s draft CRR for MO52 along with the settlement analysis.
Kind regards

Paul

Paul Loraine

Solicitor
for and on hehalf of Bond Duikdnsen LLP

Dlrect-
Mobile: ,
Office: ¢ GRO i

Foblow Bond Rickinsssy

wwsw. honddickinson.com
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Bundler 1

From: Loraine, Paul < GRO b
Sent: 31 July 2014 19:03

To: Martin Smith; jessica.barker GRO i

Cc: Parsons, Andrew; Matthew Harris

Subject: RE: M052 - Response to CRR / Settlement Analysis
Attachments: MO052__DRAFT_CRR.PDF

Martin

Piease see the draft CRR attached.
Thanks

Faul

Paul Loraine

Solicitor
for st on behall of Bond Diokinson LLP

Mobile:
Office: | GRO i

Fotiow Bond Dickinson

wwew. bonddickinson.ocom

From: Martin Smith [mailtoi GRO i
Sent: 31 July 2014 16:10

To: Loraine, Paul; jessica.barker. GRO i

Cc: Parsons, Andrew; Matthew Harris

Subject: RE: M052 - Response to CRR / Settlement Analysis

Hi Paul,
May we have a copy of the CRR please?

Many thanks,

Martin.

Martin Smith

GRO

Direct:§ GRO




POL00112928
POL00112928

From: Loraine, Paul [mailto: GRO
Sent: 31 July 201%}_1_;_;_3 _____________________
To: jessica.barker GRO & Martin Smith

Cc: Parsons, Andréw: Matthew Harns
Subject: M052 - Response to CRR / Settlement Analysis

Dear all
Please see attached a draft response to Second Sight’s draft CRR for MO52 along with the settlement analysis.
Kind regards

Paul

Paul Loraine

Solicitor
for and on hehalf of Bond Duikdnsen LLP

Foblow Bond Rickinsssy

wwsw. honddickinson.com

The information in this s-madl and any attachmants s confidential and may be lagally priviiegsd and orolectad by

iaw. lessica.barkeri GRO ' martin.smithd GRO i Andrew . Parsonst GRO !
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[Bssica.barkers GRO i, martin.smithi GRO i Andrew Parsonsg GRO n,

Maithew Harris GRO slense notily PaulLoraing GRO A% 5000 8% possible and delsts

any f'cméea Unauihonsed use, dissemination, distribution, publication or copying of this sommunication or
attachmenis s prehibiied and may e uniawiul

wy files allachad o this e ‘méi will have been checkad by us with virus delection softwars before ransmission. Bond
Dicionson LLP acespis no Habslity for any loss or damage which may be caussed by software virusas and you shouid
sarry oul your own virys -“makh bafors opening any attachment
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GE1253583827.
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Confidential and legally privileged draft

POST OFFICE RESPONSE TO CRR ON M052
[TO GO ON POST OFFICE LETTERHEAD]

Second Sight
By email only

[DATE]

Ref: M052

Dear Sirs
Post Office’s Response to Second Sight's Case Review Report on case M052

This letter sets out Post Office’s response to Second Sight’'s Case Review Report for application M052
(the CRR).

Post Office has no substantive comments to make on the body of the CRR at this stage. However, it
should be made clear that Post Office maintains its view that the loss suffered in the Applicant's branch
was caused by her fraudulent handling of benefit transactions.

Yours faithfully

Angela Van Den Bogerd
Head of Partnerships
Post Office Limited

Appendix

Line-by-line comments

Paragraph | Post Office comment

in CRR

1.9 The Applicant pleaded guilty at the St. Albans Magistrates Court on 5" May 2009 to 11
charges of theft and she asked for 23 other offences to be taken into consideration by the
court. She was sentenced on 28" May 2009.

1.10 A plea of guilty to a charge entails a complete admission to the offence. Accordingly the

Applicant has admitted the theft charges in respect of which she entered her guilty pleas.
By asking the court to take additional offences into consideration, the Applicant was
admitting them and asking the court to take them into account when passing sentence.

The Applicant advanced by way of mitigation that the thefts occurred to assist her elderly
mother financially. Such mitigation could not be put forward by the Applicant's
representative unless the Applicant had advanced instructions to that effect.

4A_28868405_1
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Bundler 1

From: Martin Smith

Sent: 01 August 2014 11:29

To: 'Loraine, Paul'

Cc: Harris, Matthew ¢ GRO ): Parsons, Andrew;
jessica.barker( GRO iJarnail A Singh e GRO i
Chris Powell

Subject: MO052 - URGENT

Attachments: MO052 - Response to CRR 31 July 14.DOCX

Paul,

Please find attached the draft response to the CRR. We have made a number of comments and

suggested amendments to the document.

Kind regards,
Martin.
Martin Smith
GRO
Tel: ¢ GRO j

CartwrightKing

o S L U Y OB L sowemm

Birmingham | Derby | Leeds | Leicester | London | Nottingham | Sheffield | Tyneside
www cartwrightking.co.uk

This i
this i eryo
A Hetof

fvou have reneivid
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From: Belinda Crowe < GRO b
Sent: 06 November 2014 19:13
To: ‘andrew.parsons GRO i'; 'paul.lorainet GRO i’y Kathryn
Alexander; Martin Smith; Jarnail Singh
Cc: Rodric Williams; 'victoria.brooks GRO i
‘joel.durston; GRO i Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]
Thanks Andy

My only comment would be whether the statements about the behaviour of the applicant’s family members actually
add anything.

They are not in the category of docs that S8 want or need and are not relevant to the conviction.

| am not sure whether the applicant has ever seen them but | do not think this information should be provided
uniess there is a good reason for us to provide it.

Best wishes

HBelinda

\....GRO i

From: Parsons, Andrew [mailtoi GRO

Sent: Thursday, November 06, 2014 05:12 PM . ,

To: Loraine, Paul { GRO ) 4 GRO i>: Kathryn Alexander;
martin.smithi GRO i <martin.smithi GRO >; Jarnail Singh

Cc: Belinda Crowe; Rodric Williams; Brooks, Victoria < GRO ; Durston, Joel

< GRO >

Shbject: M052 - further disclosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does

not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

5 GRO

Fax:

oo
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This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.
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From: Martin Smith
Sent: 07 November 2014 10:42 A _
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.lorainet GRO iKathryn
Alexander; Jarnail Singh
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]
Andy,

From a criminal perspective, we would advise as a general rule against the disclosure of any
documents from a criminal file which have not previously been disclosed to the defendant during
the course of the original proceedings. To do otherwise may well enable the Defendant or Second
Sight to attempt to criticise the way in which the prosecution was conducted or how the
prosecution policy was applied. Clearly such arguments in a public arena would be

uncomfortable for POL.

We remain concerned that Second Sight are pushing for the disclosure of files and advise thata
robust stance be taken by POL in relation to all such requests.

Please do not hesitate to call me to discuss this in more detail should you so wish.

Kind regards,

Martin.

Martin Smith

GRO

Tel: E GRO

CartwrightKing

RS B - RO

Birmingham | Derby | Leeds | Leicester| London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www.cartwrightking.co.uk

regitatad by the

vou should piease

From: Parsons, Andrew§

GRO

Sent: 07 November 2014 05758



POL00112928
POL00112928

To: Belinda Crowe; 'paul.lorainé GRO I Kathryn Alexander; Martin Smith; Jarnail Singh
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Belinda
Thanks — just to confirm...

There is only one statement about the actions of the Applicant's husband — the statement from Lisa Allen and this has
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases.

Kind regards
Andy

Andrew Parsons
Managing Associale

Fax:

Direct: '
i GRO

From: Belinda Crowe [mailto} GRO
Sent: 06 November 2014 19:13
To: Parsons, Andrew; 'paul.lorainet GRO i Kathryn Alexander; 'martin.smith GRO '
Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe

Subject: Re: M052 - further disclosure [BD-4A.FID25887221]

Thanks Andy

My only comment would be whether the statements about the behaviour of the applicant’s family members actually
add anything.

They are not in the category of docs that 35 want or need and are not relevant to the conviction.

{ am not sure whether the applicant has ever seen them but | do not think this information should be provided
unless there is a good reason for us to provide it

Best wishes

Belinda

....GRO i

From: Parsons, Andrew [mailto! GRO i

Sent: Thursday, November 06, 2014 05:12 PM

To: Loraine, Paul (i GRO § <i GRO >: Kathryn Alexander;
martin.smith GRO | <martin.smith: GRO >+ Jarnail Singh

Cc: Belinda Crowe; Rodric Williams; Brooks, Victoria <i GRO >; Durston, Joel

< GRO ;

Subject: MOE3 ~ further disciosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does
not relate to internal Post Office investigation steps) that could be disclosed are attached.
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Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

o, (RO

Fax:

kkkkkkkkkk kR kkkk hkkkhhkkhkhhkkhhhkkkk

This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.
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Bundler 1
From: Parsons, Andrew < GRO b
Sent: 07 November 2014 09:58
To: Belinda Crowe; 'paul.loraine GRO i’; Kathryn Alexander; Martin Smith;
Jarnail Singh
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]
Belinda

Thanks - just to confirm...

There is only one statement about the actions of the Applicant's husband — the statement from Lisa Allen and this has
already been disclosed with the POIR so therg’s nothing we can do about this now. Noted however for other cases.

Kind regards
Andy

Andrew Parsons
Managing Associate

Direst:
Mobile:
Fax:

Folow Sond Dickinsom

From: Belinda Crowe [mailto:! GRO
Sent: 06 November 2014 19:13 i
To: Parsons, Andrew; 'paul.loraine GRO , Kathryn Alexander; 'martin.smitk GRO <;
Jarnail Singh '
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]

Thanks Andy

My only comment would be whether the statements about the behaviour of the applicant’s family members actually
add anything.

They are not in the category of docs that 55 want or need and are not relevant to the conviction,

I am not sure whether the applicant has ever seen them but | do not think this information should be provided
unless there is a good reason for us to provide it

Best wishes

Belinda

From: Parsons, Andrew [mailto! GRO
Sent: Thursday, November 06, 2014 05:12 PM

To: Loraine, Paul ¢ GRO > Kathryn Alexander;
martin.smith GRO >+ Jarnail Singh

Cc: Belinda_Crowe;_Rodric Williams; Brooks, Victoria < GRO >, Durston, Joel

< GRO S




POL00112928
POL00112928

Subject: M052 - further disclosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does

not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

& Bene 0
a7 Bhond D

nda.crowe;

shieation ar sopw

won LLP s anthorssad and s the Soliviiors Repnlation Authe
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This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.
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Bundler 1

From: Durston, Joel ! GRO >
Sent: 07 November 2014 15:15

To: Martin Smith

Subject: RE: M052 - further disclosure

Good afternoon Martin,
Could you please send over the following files for our consideration:

M2
MO2Z5;
MO40:
MOS1;
MOB2;
MO5SS;
MQO72;
MO77;
M0g7;
M108;
M109:&
M118.

& & % @ % & % 8 2 & B &

Kind regards

Joel Durston

Cnrianar Preertedrie le TRt et v esE
WL DORGOINRINSMLOem

From: Martin Smith [mailto: GRO
Sent: 07 November 2014 10:42 . .
To: Parsons, Andrew; Belinda Crowe; 'paul.loraine GRO 1 Kathryn Alexander; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Andy,

From a criminal perspective, we would advise as a general rule against the disclosure of any
documents from a criminal file which have not previously been disclosed to the defendant during
the course of the original proceedings. To do otherwise may well enable the Defendant or Second
Sight to attempt to criticise the way in which the prosecution was conducted or how the
prosecution policy was applied. Clearly such arguments in a public arena would be
uncomfortable for POL.
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We remain concerned that Second Sight are pushing for the disclosure of files and advise that a
robust stance be taken by POL in relation to all such requests.

Please do not hesitate to call me to discuss this in more detail should you so wish.

Kind regards,

Martin.

Martin Smith

GRO

Tel: GRO ;

Ca;ﬁwrigm&iiﬂg

LOEDE T U RN e

Birmingham | Derby | Leeds | Leicester | London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www cartwrightking.co.uk

reguiadod by the

svou should piease

From: Parsons, Andrew [mailto; GRO i
Sent: 07 November 2014 09:58
To: Belinda Crowe; 'paul.loraing GRO i Kathryn Alexander; Martin Smith; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Belinda
Thanks — just to confirm...

There is only one statement about the actions of the Applicant’s husband ~ the statement from Lisa Allen and this has
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases.

Kind regards
Andy

Andrew Parsons
Managing Associale

Divect:
Mobike:
Fax:

Fodiow §
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PRI S e od ool frun e Suan Fean
www bonddickinson.ocom

From: Belinda Crowe [mailto: GRO i

Sent: 06 November 2014 19:13 '

To: Parsons, Andrew; ‘paul.lorainei GRO !; Kathryn Alexander; 'martin.smitH GRO
Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]

Thanks Andy

My only comment would be whether the statements about the behaviour of the applicant’s family members actually

add anything.

They are not in the category of docs that 85 want or need and are not relevant to the conviction,

{ am not sure whether the applicant has ever seen them but | do not think this information should be provided

unless there is a good reason for us to provide it

Best wishes
~Relinda._.

GRO |

From: Parsons, Andrew [mailto! GRO ;

Sent: Thursday, November 06, 2014 05:12 PM

To: Loraine, Paul (: GRO & Kathryn Alexander;
martin.smitht GRO | <martin.smith¢ GRO i>; Jarnail Singh

Cc: Belinda Crowe; Rodric Williams; Brooks, Victoria < GRO +; Durston, Joel

4 GRO > ' '

§ubject: MO52 - further disclosuré [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does
not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

ot GRO

Fax:

Foliow Boand U
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This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.
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Bundler 1

From: Paul Morris

Sent: 07 November 2014 08:50

To: Martin Smith

Subject: FW: M052 - further disclosure [BD-4A.FID25887221] ck-out
Attachments: MO052 Disclosure Index.DOCX; M052.zip

Email came in for you

Paul Morris

GRO

Tel: GRO

(Zaﬁwﬁgmﬁiﬂg

LB EA T D OROS commmems

Birmingham | Derby | Leeds | Leicester| London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www.cartwrightking.co.uk

eiee and o

directors § wl regaitated by the
bk vou shoobd please
From: Parsons, Andrew [mailto: GRO
Sent: 06 November 2014 17:12
To: Loraine, Paul { GRO ); Kathryn Alexander; Martin Smith; Jarnail A Singh
: GRO )
Cc: Belinda Crowe; Rodric Williams (; GRO ); Brooks, Victoria; Durston, Joel

Subject: M052 - further disclosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does

not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath — I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda — we can then take a final view on if, what and how to release any documents to SS.
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POL00112928
Password is the same as used for the POIR.
Kind regards
Andy
Andrew Parsons
Managing Associate
P GRO i
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Bundler 1
From: Jarnail Singh < GRO
Sent: 10 November 2014 11:39
To: Martin Smith; 'Parsons, Andrew’; Belinda Crowe; ‘paul.loraine! GRO i
Kathryn Alexander
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]
[ear All

agree a robust stance should be taken by POL in relation to such requests by second sight.
Jarnail

Jarnail Stgh [ Crminal Lawy

T

Post Office stories

@wpostofficenews

From: Martin Smith [mailtoi GRO
Sent: 07 November 2014 10:42 . _
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.loraing GRO I+ Kathryn Alexander; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Andy,

From a criminal perspective, we would advise as a general rule against the disclosure of any
documents from a criminal file which have not previously been disclosed to the defendant during
the course of the original proceedings. To do otherwise may well enable the Defendant or Second
Sight to attempt to criticise the way in which the prosecution was conducted or how the
prosecution policy was applied. Clearly such arguments in a public arena would be
uncomfortable for POL.

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a
robust stance be taken by POL in relation to all such requests.

Please do not hesitate to call me to discuss this in more detail should you so wish.

Kind regards,

Martin.
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Martin Smith

GRO

Tel: GRO

Cartwr v%ghtif{mg

w4 U 4§ YRS

Birmingham | Derby | Leeds | Leicester | London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www cartwrightking.co.uk

From: Parsons, Andrew [mailtoi GRO
Sent: 07 November 2014 09:58 _
To: Belinda Crowe; 'paul.loraing GRO !> Kathryn Alexander; Martin Smith; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Belinda
Thanks - just to confirm...

There is only one statement about the actions of the Applicant's husband — the statement from Lisa Allen and this has
already been disclosed with the POIR so thereg’s nothing we can do about this now. Noted however for other cases.

Kind regards
Andy

Andrew Parsons
Managing Associate

From: Belinda Crowe [mailto: GRO

Sent: 06 November 2014 19:13 ; ,
To: Parsons, Andrew; 'paul.loraine GRO b Kathryn Alexander; 'martin.smith; GRO
Jarnail Singh ' '

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]
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Thanks Andy

My only comment would be whether the statements aboul the behaviour of the applicant’s family members actually
add anything.

They are not in the category of docs that 85 want or need and are not relevant to the conviction.

{ am not sure whether the applicant has ever seen them but | do not think this information should be provided
unless there is a good reason for us to provide it

Best wishes

Belinda
GRO
From: Parsons, Andrew [mailto: GRO ;
Sent: Thursday, November 06, 2014 05:12 PM
To: Loraine, Paul (i GRO >; Kathryn Alexander;
martin.smith¢ GRO 5 Jarnail Singh
Cc: Belinda Crowe; Rodric Williams;, Brooks, Victoria < GRO >; Durston, Joel
<joel.durstor GRO :

Subject: M052 - further disclosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does

not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

e CSRO

Fax: 4
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Bundler 1
From: Jarnail Singh < GRO S
Sent: 10 November 2014 16:32
To: Parsons, Andrew; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley

Hailstones
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID20472253]
Andy

{ understand there are 12 such cases. Disclosure which is sought is papers which would in any case be served on the
defence solicitors. Which is the committal bundle consisting of witness statements and exhibits To safe guard POLs
position Disclosure in these cases should be restricted to the committal bundie only.

Regards.

Jarnail

Jarnail Singh I Criminal Lawyer

SE——
148 Old Street, LONDON, HCHV SHQ

GRO

GRO
Post Office stories

({@postofficenews

From: Parsons, Andrew [mailto! GRO i

Sent: 10 November 2014 13:54

To: Jarnail Singh; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley Hailstones
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel

Subject: RE: M052 - further disclosure [BD-4A.FID20472253]

A
I've discussed with Martin — the approach we are taking is as follows:

1. Kath/ Shirley / CK 1o send prosecution papers to BD,

2. BD o review to identify dosuments that could be disclosed (o S8 (ie. anything that is not legal advice and
does not relate to internal Post Office investigation steps).
3. BD o index those documents and recommend which ones should be disclosed (ie. those that are relevant o

the case)
4. Kath/ Shirlay to comment on whether the docs have any material effect on the case.
& CKto commaent on whether disclosure is ok from a criminal perspeactive.
§. Me/ Belinda to action actual disclosure of any docs {o 88,

Kind regards
Andy
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Andrew Parsons
Managing Associate
GRO ;
Sent: 10 November 2014 11:39
To: Martin Smith; Parsons, Andrew; Belinda Crowe; ‘paul.lorainet GRO i Kathryn Alexander
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]
[year All
 agree a robust stance should be taken by POL in relation to such requests by second sight.
Jarnail
Farnail Singh I Criminal Lawyer
48 O1d Street, LONDON, EC1V 9HQ

GRO

Post Office stories

{@postofficenews
From: Martin Smith [mailtoé GRO |
Sent: 07 November 2014 10:42 .
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.loraine GRO i» Kathryn Alexander; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Andy,

From a criminal perspective, we would advise as a general rule against the disclosure of any
documents from a criminal file which have not previously been disclosed to the defendant during
the course of the original proceedings. To do otherwise may well enable the Defendant or Second
Sight to attempt to criticise the way in which the prosecution was conducted or how the
prosecution policy was applied. Clearly such arguments in a public arena would be
uncomfortable for POL.

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a
robust stance be taken by POL in relation to all such requests.

2
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Please do not hesitate to call me to discuss this in more detail should you so wish.

Kind regards,
Martin.
Martin Smith
GRO
Tel: GRO |
CartwrightKing
w5 N R B I3 T DR Y eosemes

Birmingham | Derby | Leeds | Leicester | London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www cartwrightking.co.uk

From: Parsons, Andrew [mailto: GRO
Sent: 07 November 2014 09:58 .
To: Belinda Crowe; 'paul.loraing GRO i Kathryn Alexander; Martin Smith; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Belinda
Thanks ~ just to confirm...

There is anly one statemeant about the actions of the Applicant's husband ~ the statement from Lisa Allen and this has
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases.

Kind regards
Andy

Andrew Parsons
Managing Associate

= |GRO
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From: Belinda Crowe [mailto: GRO

Sent: 06 November 2014 19:13 _ .
To: Parsons, Andrew; 'paul.loraine( GRO " Kathryn Alexander; 'martin.smith GRO ;
Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]

Thanks Andy

My only comment would be whether the statements about the behaviour of the applicant’s family members actually
add anything.

They are not in the category of docs that 85 want or need and are not relevant to the conviction

{am not sure whether the applicant has sver seen them but | do not think this information should be provided
unless there is a good reason for us to provide it

Best wishes

Belinda '

GRO

From: Parsons, Andrew [mailto GRO

Sent: Thursday, November 06, 2014 05:12 PM . ,

To: Loraine, Paul (paul.loraine GRO ) <paul.lorainel GRO i Kathryn Alexander;
martin.smith GRO >; Jarnail Singh

Cc: Belinda Crowe; Rodric Williams; Brooks, Victoria <y GRO >, Durston, Joel

i GRO >
Subject: M052 - further disclosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does
not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents o SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

Direct: 1
5t T GRO
Fax: 1




POL00112928
POL00112928

o ARy,

*kkkk * * *hkkkk

This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.

kkkkkhkkhhkhhhkhhkAhkhhkhhhdkhhhhhhhhkhhhhkhhhkhdhkdhhhhhhhhhhdhhhkhkhdhkrk

kkkkkhkkkkkkhhhkhhhhhkhhhkhhhhhkhkhhhhhkhhkkhhhhkkhhkkhkhhhhhhkhhkhhkhkhk

This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.

kkkkkhkhkhhkkdhhdhhhhhhhkhhkdhhhhhhdhhhhhhhdhhhhhk kkkkkhkkhk

kkkkkhkkkkhkdhhkhkhhhkhhkdhhhkhhhdhhkhhhhhhhhhhhhhhhhkhhhhhkhdhhdhkhhkhdhkhkh

This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HAQ.

khkkkkkkkk kkkkk



POL00112928

POL00112928
Bundler 1
From: Parsons, Andrew <i GRO >
Sent: 10 November 2014 13:54
To: Jarnail Singh; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley Hailstones
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID20472253]
Al

've discussed with Martin — the approach we ars taking is as follows:
1. Kath/ Shirley / CK to send prosecution papers to BD.

2. BD to review o identify documents that could be disclosed to 88 (ie. anything that is not legal advice and
does not relate to internal Post Office investigation steps).

3. BD to index those documents and recommend which ones should be disclosed (fe. those that are relevant to
the case)

4. Kath / Shirley to comment on whethear the docs have any material effect on the case.
5. CK to comment on whether disclosure is ok from a criminal perspective.

8. Me/ Belinda to action actua! disclosure of any docs to §8.

Kind regards
Andy

Andrew Parsons
Managing Associate

Direct:
Mobite:

Fax:

wwaw bonddiokinson.com

From: Jarnail Singh [mailto: GRO i

Sent: 10 November 2014 11:39

To: Martin Smith; Parsons, Andrew; Belinda Crowe; 'paul.loraine; GRO i; Kathryn Alexander

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Dear All
{agree a robust stance should be taken by POL in relation to such requests by second sight.
Jarnail

Jarnail Singh | Crimimal Lawyer

i T
i*??*\* 148 Old Street, LONDON, BC1V 9HO
CO GRO *
AW H i
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From: Martin Smith [mailto: GRO
Sent: 07 November 2014 10:42
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.loraine¢ GRO i Kathryn Alexander; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Andy,

From a criminal perspective, we would advise as a general rule against the disclosure of any
documents from a criminal file which have not previously been disclosed to the defendant during
the course of the original proceedings. To do otherwise may well enable the Defendant or Second
Sight to attempt to criticise the way in which the prosecution was conducted or how the
prosecution policy was applied. Clearly such arguments in a public arena would be
uncomfortable for POL.

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a
robust stance be taken by POL in relation to all such requests.

Please do not hesitate to call me to discuss this in more detail should you so wish.

Kind regards,

Martin.

Martin Smith

Tel:: G RGS
e

Birmingham | Derby | Leeds | Leicester | London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www.cartwrightking.co.uk




POL00112928
POL00112928

From: Parsons, Andrew [mailto! GRO

Sent: 07 November 2014 09:58

To: Belinda Crowe; 'paul.loraing GRO i Kathryn Alexander; Martin Smith; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Belinda

Thanks - just to confirm..

There is only one statement about the actions of the Applicant’s husband — the statement from Lisa Allen and this has
already been disclosed with the POIR so there’s nothing we can do about this now. Noted however for other cases,

Kind regards
Andy

Andrew Parsons
Managing Associale

Birect:
i GRO

Fax:

From: Belinda Crowe [mailto! GRO

Sent: 06 November 2014 19:13

To: Parsons, Andrew; 'paul.loraing GRO : Kathryn Alexander; 'martin.smitk GRO
Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]

Thanks Andy

My only comment would be whether the statements about the behaviour of the applicant’s family members actually

add anything.

They are not in the category of docs that 85 want or need and are not relevant to the conviction.
{ am not sure whether the applicant has ever seen them but | do not think this information should be provided

unless there is a good reason for us to provide it
Best wishes

Belinda
IITITeRoIITITTI

From: Parsons, Andrew [mailto GRO 5

Sent: Thursday, November 06,2014 05:12 PM .

To: Loraine, Paul (: GRO >; Kathryn Alexander;
martin.smithi GRO  Jarnail Singh

Cc: Belinda Crowe; Rodric Williams; Brooks, Victoria i GRO i>; Durston, Joel

i GRO >
Subject: M052 - further disclosure [BD-4A.FID25887221]

All
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SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does
not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

Direct:
Mobile:

Fax:

ST
inda.crowe
shication ar sapw

Wt G

o LLP s anthorsad and regidated by the Sobieiiors Repniation Authe
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Bundler 1

From: Martin Smith

Sent: 11 November 2014 14:39 .
To: Jarnail A Singh' GRO 5
Subject: FW: M052 - further disclosure

Jarnail,

Please see the attached e-mail from BD below. Further to our telephone conversation this morning
I confirm that we will forward the buff proceedings files which we hold to BD so as to comply
with the request and advise further with regard to any proposed disclosure in individual
mediations in due course on a case by case basis.

Kind regards,

Martin.

Martin Smith

GRO

Tel: GRO

CartwrightKing
smommmen % G4 1 T4 T8 R G wsssees
Birmingham | Derby | Leeds | Leicester | London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www.cartwrightking.co.uk

hopity Moo 31

v

¢ that this omal] and any

From: Durston, Joel GRO ;
Sent: 07 November 2014 15:15

To: Martin Smith

Subject: RE: M052 - further disclosure

Good afterncon Martin,

Couid you please send over the following files for aur consideration:
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MO12;
MOZE;
MO40;
MOS1;
MOS2;
MO58;
MO72;
MO77,
MOe7;
M108;
M109:&
M118.

e % & % & % & 2 & @ % @

Kind regards

Joel Durston

for angd an behalf ¢

¢

13

%] GRO |

FoHow Bond Diokinmom

sariarnar Fronprrlolioolefrtmenen o
SR DOROIHICHNS O, Om

From: Martin Smith [mailto:: GRO ;
Sent: 07 November 2014 10:42
To: Parsons, Andrew; Belinda Crowe; 'paul.loraing GRO i» Kathryn Alexander; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Andy,

From a criminal perspective, we would advise as a general rule against the disclosure of any
documents from a criminal file which have not previously been disclosed to the defendant during
the course of the original proceedings. To do otherwise may well enable the Defendant or Second
Sight to attempt to criticise the way in which the prosecution was conducted or how the
prosecution policy was applied. Clearly such arguments in a public arena would be
uncomfortable for POL.

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a
robust stance be taken by POL in relation to all such requests.

Please do not hesitate to call me to discuss this in more detail should you so wish.

Kind regards,

Martin.



Martin Smith

GRO

Teli GRO

CartwrightKing

Birmingham | Derby | Leeds | Leicester | London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www cartwrightking.co.uk
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From: Parsons, Andrew [mai!to:i

GRO

Sent: 07 November 2014 09:58.

To: Belinda Crowe; 'paul.loraing

GRO

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel

Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Belinda

Thanks - just to confirm...

Kathryn Alexander; Martin Smith; Jarnail Singh

There is only one statement about the actions of the Applicant's husband — the statement from Lisa Allen and this has
already been disclosed with the POIR so thereg’s nothing we can do about this now. Noted however for other cases.

Kind regards
Andy

Andrew Parsons
Managing Associate

From: Belinda Crowe [mailto:

GRO

Sent: 06 November 2014 19:13

To: Parsons, Andrew; 'paul.loraing

GRO

GRO

! Kathryn Alexander; 'martin.smith:

Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]
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Thanks Andy

My only comment would be whether the statements aboul the behaviour of the applicant’s family members actually
add anything.

They are not in the category of docs that 85 want or need and are not relevant to the conviction.

{ am not sure whether the applicant has ever seen them but | do not think this information should be provided
unless there is a good reason for us to provide it

Best wishes

Belinda
..GRO_ |
From: Parsons, Andrew [mailto: SRO ]
Sent: Thursday, November 06, 2014.05:12.PM .
To: Loraine, Paul (paul.loraines GRO &; Kathryn Alexander;
martin.smith GRO >: Jarnail Singh
Cc: Belinda Crowe; Rodric Williams; Brooks, Victoria < GRO 1>; Durston, Joel
b GRO >

Subject: M052 - further disclosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does

not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

E’”"t GRO

Any fes aftached 1 Fos el will bave been shosked by ns with vimee deteetion seitware belore transmizson, Bond Divkasos LLE acespts no abulity for auy Joss or
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Bundler 1

From: Jarnail Singh < GRO 5
Sent: 11 November 2014 14:54

To: Martin Smith

Subject: RE: M052 - further disclosure

Thanks Martin much appreciate it

-

Jarnail Smgh I Commal Lawyer

SR——
148 Old Street, LONDON, ECHV $HOQ

GRO

GRO

Post Office stories

{@postofficencws

From: Martin Smith! GRO
Sent: 11 November 2014 14:39

To: Jarnail Singh

Subject: FW: M052 - further disclosure

Jarnail,

Please see the attached e-mail from BD below. Further to our telephone conversation this morning
I confirm that we will forward the buff proceedings files which we hold to BD so as to comply
with the request and advise further with regard to any proposed disclosure in individual
mediations in due course on a case by case basis.

Kind regards,

Martin.
Martin Smith
GRO
Tel: GRO
CartwrightKing
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Birmingham | Derby | Leeds | Leicester| London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www cartwrightking.co.uk

free, bot you should pleses

From: Durston, Joel [mailto: GRO
Sent: 07 November 2014 15:15

To: Martin Smith

Subject: RE: M052 - further disclosure

Good afterncon Martin,
Couid you please send over the following files for our consideration:

MO12;
’M025;
MO40;
MO51;
MO52;
MOBSE;
MOT2;
MO7T;
MOe7:
M108;
M109:&
M118.

2 & 2 & 2 & @ % @ 2 & %

Kind regards

Joel Durston

Direst:
Office:

Faoloaw 8

From: Martin Smith [mailto: GRO :
Sent: 07 November 2014 10:42
To: Parsons, Andrew; Belinda Crowe; 'paul.loraine: GRO i'; Kathryn Alexander; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Andy,
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From a criminal perspective, we would advise as a general rule against the disclosure of any
documents from a criminal file which have not previously been disclosed to the defendant during
the course of the original proceedings. To do otherwise may well enable the Defendant or Second
Sight to attempt to criticise the way in which the prosecution was conducted or how the
prosecution policy was applied. Clearly such arguments in a public arena would be
uncomfortable for POL.

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a
robust stance be taken by POL in relation to all such requests.

Please do not hesitate to call me to discuss this in more detail should you so wish.

Kind regards,

Martin.
Martin Smith

GRO
Teli GRO

CartwrightKing

wawmeee SN L PR Y O OR D e

Birmingham | Derby | Leeds | Leicester | London | Milton Keynes | Nottingham | Sheffield |

Tyneside
www.cartwrightking.co.uk

From: Parsons, Andrew [mailto! GRO i

Sent: 07 November 2014 09:58

To: Belinda Crowe; 'paul.loraine¢ GRO i Kathryn Alexander; Martin Smith; Jarnail Singh
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel

Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Belinda
Thanks — just to confirm...

There Is only one statement about the actions of the Applicant's husband — the statement from Lisa Allen and this has
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases.

Kind regards
Andy

Andrew Parsons
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Managing Associate
Direct:
Mobile: G RO
Fax:
From: Belinda Crowe [mailtd GRO ]
Sent: 06 November 2014 19:13 '
To: Parsons, Andrew; 'paul.loraing GRO 1'; Kathryn Alexander; 'martin.smith GRO H
Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]

Thanks Andy

My only comment would be whether the statements about the behaviour of the applicant’s family members actually
add anything.

They are not in the category of docs that 58 want or need and are not relevant to the conviction.

{ am not sure whether the applicant has ever seen them but | do not think this information should be provided
unlass there is a good reason for us to provide it

Best wishes

Relinda_______,

.......... GRO i

From: Parsons, Andrew [mailto! GRO i

Sent: Thursday, November 06, 2014 05:12 PM

To: Loraine, Paul (paul.lorainé GRO >; Kathryn Alexander;
martin.smithd GRO >; Jarnail Singh

Fc: Belinda Crowe; Rodric Williams; Brooks, Victoria < GRO &>; Durston, Joel

i GRO >
Subject: M052 - further disclosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does
not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate
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Bundler 1
From: Belinda Crowe 1 GRO >
Sent: 11 November 2014 08:30
To: Jarnail Singh
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe; Martin Smith;

Kathryn Alexander; Shirley Hailstones; Parsons, Andrew
Subject: RE: M052 - further disclosure [BD-4A.FID20472253]
Hi Jarnail

The Working Group, including POL, agreed that 55 should be provided with documents relevant to the prosecution
in certain cases.

Everyone agreed that there are likely to be few documents available and that the documents should not include
privileged material or other material which may be in a commitial bundle {which, as | understand may not be
available/relevant in many cases). Whilst the committal bundle may be the beast source of information there may be
other documents which we would need to consider disclosing,

{ suspect that in reality what you are suggesting will not be greatly different from what we may consider we need to
disclose but we cannot refuse to disclose information, for example, which may already have been provided to the

applicant at the time of the prosscution or that we would disclose in the event of a SAR being made.

I suggest what we do is consider this on a case by case basis when BD has completed its review of the documents
and reach a view on any individual documents as a query arises.

The process Andy is undergoing — that is to review the file, index the documents available and that could be
disclosed and we can all review {including CK} and agree what is appropriate for disclosure.

Best wishes

Belinda

Belinda Crowe

148 Old Street, LONDON,_EC1V 9HQ

i GRO

From: Jarnail Singh

Sent: 10 November 2014 16:32

To: Parsons, Andrew; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley Hailstones
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel

Subject: RE: M052 - further disclosure [BD-4A.FID20472253]

Andy

{ understand there are 12 such cases. Disclosure which is sought is papers which would in any case be served on the
defence solicitors. Which is the committal bundle consisting of witness statements and exhibits .To safe guard POLs
position Disclosure in these cases should be restricted to the committal bundle only.

Regards.

larnail
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Jarnail Singh | Criminal Lawyer

.

148 Old Street, LONDON, BECHV SHQ

GRO

i GRO |

Post Office stories

@postofficenews

A SN TR

From: Parsons, Andrew [mailto GRO i

Sent: 10 November 2014 13:54

To: Jarnail Singh; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley Hailstones
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel

Subject: RE: M052 - further disclosure [BD-4A.FID20472253]

Al
I've discussed with Martin ~ the approach we are taking is as follows:
1. Kath/ Shirley / CK to send prosecution papers to BD.

2. BD to review (o identify documents that could be disclosed to 88 (ie. anything that is not legal advice and
does not relate to internal Post Office investigation steps).

3. BD o index those documents and recommend which ones should be disclosed (le. those that ara relevant to
the case)

4. Kath/ Shirley to comment on whether the docs have any material effect on the cass.
&, CK to comment on whether disclosure is ok from a criminal perspective.
8. Me/ Belinda to action actua! disclosurs of any docs 1o §8.

Kind regards
Andy

Andrew Parsons
Managing Associale

From: Jarnail Singh [mailto! GRO i
Sent: 10 November 2014 11:39
To: Martin Smith; Parsons, Andrew; Belinda Crowe; 'paul.lorainet GRO I Kathryn Alexander

2
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Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]
Dear All
Pagree a robust stance should be taken by POL in relation to such requests by second sight.
Jarnail
Jarnail Singh | Criminal Lawyer
S-—
148 Odd Street, LONDON, HC1Y 9HOQ
Jamail.a.sing: GRO
Post Office stories
§§§§
From: Martin Smith [mailto3 GRO
Sent: 07 November 2014 10:42 ! !
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.lorainei GRO i Kathryn Alexander; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Andy,

From a criminal perspective, we would advise as a general rule against the disclosure of any
documents from a criminal file which have not previously been disclosed to the defendant during
the course of the original proceedings. To do otherwise may well enable the Defendant or Second
Sight to attempt to criticise the way in which the prosecution was conducted or how the
prosecution policy was applied. Clearly such arguments in a public arena would be
uncomfortable for POL.

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a
robust stance be taken by POL in relation to all such requests.

Please do not hesitate to call me to discuss this in more detail should you so wish.

Kind regards,

Martin.
Martin Smith
GRO
Tel: ¢ GRO
CartwrightKing
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From: Parsons, Andrew [mailto; GRO
Sent: 07 November 2014 09:58
To: Belinda Crowe; 'paul.loraing GRO i Kathryn Alexander; Martin Smith; Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel
Subject: RE: M052 - further disclosure [BD-4A.FID25887221]

Belinda
Thanks - just to confirm...

There is anly one statemaeant about the actions of the Applicant's husband ~ the staterment from Lisa Allen and this has
already been disclosed with the POIR so there’s nothing we can do about this now. Noted however for other cases.

Kind regards
Andy

Andrew Parsons
Managing Associate

Direct:

From: Belinda Crowe [mailto! GRO

Sent: 06 November 2014 19:13 . ,
To: Parsons, Andrew; 'paul.loraine GRO i Kathryn Alexander; 'martin.smithi GRO ;
Jarnail Singh

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe
Subject: Re: M052 - further disclosure [BD-4A.FID25887221]

Thanks Andy

My only comment would be whether the statements about the behaviour of the applicant’s family members actually
add anything.

They are not in the category of docs that 55 want or need and are not relevant to the conviction,

| am not sure whether the applicant has ever seen them but | do not think this information should be provided
unless there is a good reason for us to provide it

Best wishes

Belinda
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From: Parsons, Andrew [mailto: GRO
Sent: Thursday, November 06, 2014 05:12 PM
To: Loraine, Paul GRO >: Kathryn Alexander;
martin.smithi GRO >; Jarnail Singh
Cp: Belinda Crowe; Rodric Williams; Brooks, Victoria < GRO > Durston, Joel
< GRO :

Subject: M052 - further disclosure [BD-4A.FID25887221]

All

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does
not relate to internal Post Office investigation steps) that could be disclosed are attached.

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material
impact on our POIR.

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents
being released to SS.

Belinda - we can then take a final view on if, what and how to release any documents to SS.
Password is the same as used for the POIR.

Kind regards
Andy

Andrew Parsons
Managing Associate

Direct: | my

“ GRO
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This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.
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This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.
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This email and any attachments are confidential and intended for the addressee only. If you are not the named
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have
received this in error, please contact the sender by reply email and then delete this email from your system. Any
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET,
LONDON EC1V 9HQ.
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