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Application Form 

For Second Sight use only 

Case ref: 

Your Details PR/752033/TTC71SPM/SFF 

Surname: Cousins Forenames: Wendy 

Your address: 

GRO 
Telephone number 1: GRO Email address: 

Telephone number 2: IL GRO

My current Member of Parliament is: 

Mark Frisk 

Your Branch 

Please insert the details of the branch where you worked. If you worked at more than one branch, 
please provide details on an extra sheet of paper. 

Name of branch: FAD Code of branch: 

Hertford Heath 119 129 2 

Address of branch: 

14 London Road 

Hertford Heath 

Hertfordshire 

Postcode: SG13 7RH 

Your role at the branch (ie. Subpostmaster, Subpostmistress, clerk, etc.): 

Subpostmistress 

When did you begin in this role? Are you still in this role? 

23'd April 1997 ❑ YES 

✓ NO 5'h December 2006 

If no, when did you leave this role: 5th December 
2006 



POL001 12928 
POLOO112928 

To the best of your knowledge, is your case (or any part of it) currently subject to any on-going criminal 
investigations or proceedings (including the issue of a summons, sentencing hearings or a confiscation 
order)? 

❑ YES — you may still submit your case, but Second Sight may not be able investigate it whilst criminal 
investigations or proceedings are on-going. 

V NO 

The purpose of the 'Initial Case Overview' is to summarise the main issues you wish Second Sight to 
consider. If your case is accepted for mediation, you will then have an opportunity to supply much more 
detail together with supporting evidence. 

The following Key Questions may help you with this Initial Case Overview but please feel free to supply 
any information that you consider may help explain your complaint. 

What is the main issue or issues you wish us to consider that relate to Horizon or its associated 
processes? 

Missing pouches containing green Giros 

When did the incidents relating to the main issue or issues occur? 

21/4/05 — 6/12/06 

What prior contact have you had with the Post Office in regard to the incidents/issues that you are now 
reporting? 

Audit carried out 12/10/06 at P.O investigation team lead by Lisa Allan 

How was the issue or issues resolved at the time they occurred? 

None 

What is the monetary value of the issue or issues you are now reporting? 

I«E:Iiliy7 
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Were you the subject of either civil recovery action or criminal prosecution regarding the main issue or 
issues you are now reporting? 

Criminal Prosecution 
Repayment of approximately £20,000 this included 200 hours community service 
Criminal record 

How were these actions against you (if any) resolved? 

I pleaded guilty 

What is your explanation for the events forming the main issue or issues you are now reporting? 

On the 6/10,'2000 the horizon system was installed at Hertford Heath Post Office at the time there were 
two of us working in the office myself and a part-time assistant Mrs Elizabeth Ann Lobacz (June 1998-
September 2006). We were given only 1 ID user password as the office was very small. 
This was picked up in an audit on 9th May 2005. I tried on numerous occasions to correct this to give Mrs 
Lobacz her own ID. I also contacted the Post Office helpline but they were unable to assist. On the 12t'~
October 2006 a further audit took place and again the auditor stated "obsolete users had not been 
deleted from the horizon system" for security reasons these must be deleted to avoid the user account 
being accessed and utilised without the knowledge of the original user. 
There were no obsolete users on my system we couldn't put on the existing member of staff. I know now 
that I should have queried this at the time to find out who had access to my computer but I didn't (copies 
of above audit migration forms available). 
There were also discrepancies regarding transactions out of hours, copies of these I assume the Post 
Office will still have. 
I do have copies of horizon migration, audit reports etc if required. The case against me was produced by 
the Post Office investigation team with "evidence" taken from the horizon system which I do believe to be 
at best flawed. 

REF: PR/752033/TTC7/SPM/SFF 
On the 4th of December 2006 I received a cal l from the Post Office audit team asking what time the post 
office opened as they were due to come and close the branch removing all items. I stated at the time that 
I had no knowledge of any closure. 
At 8:30am Tuesday 5th December 2006 two investigating officers lead by Lisa Allan plus an auditor 
arrived, the Post Office was closed, never to reopen. I was informed that 14 pouches containing Green 
Giros had gone missing and that they had proof that these giros had been reintroduced or over claimed. 
The total being £30,121.69. The fol lowing day I tried to contact the Post Office with the number I had 
been given by Lisa Allan and again tried on a dai ly basis, after writing to my local Parish Counci l and my 
MP Mark Prisk (copies of all their correspondence and meetings with Post Office representatives 
available) the Post Office agreed to meet with me. Up to this point however I had still not received any 
paperwork or information regarding any of the al leged missing pouches so was unable to answer any 
queries regarding them. The meeting proved to be pointless. A further meeting was arranged and I was 
allowed some of the information but my contract was terminated on 26/04/2007. 
In December 2007 I was informed that the Post Office were going to prosecute, I went to see a sol icitor 
and requested copies of all relevant paperwork, information etc. This was eventually received after 
various court appearances the finale one on 29/7/2008 where an application to the court was made for 
disclosure. These were then handed over 17/09/08. The case against me then showed an amount of 
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£18,017.91 made up of reintroductions £14,553.32 and over claims of £3,464.59. 
My best defence was to prove all giros that were cashed in my Post Office were al l genuine (between 05 
and 06) of which there were hundreds or plead gui lty to some of them which I did following receipt of a 
letter advising me what to pack as if found guilty I would be going directly to Holoway Prison. 
I have never believed that these pouches went missing nor have I ever understood the Post Office 
reluctance to at least and explain what could have happened. They have seemed all the way through this 
to just accept what they think happened regardless. 
I have a copy of an "extract of Incidents Database for the SG postcode in relation to missing vouchers 
reported covering April 2005 and December 2006" this document shows 12 missing pouches at 
£23,535.82 not 14 at £30,121.69. 
I also have copies of giros attached to several DSS Identification dockets G6311 R/04 from various Post 
Offices not mine with FAD codes ranging from 091/935 — 238-418 Fleet and Cumbria etc. 
If these have been mixed up, misfiled is it not possible so have the missing giros. Missing postman's 
col lection sheets which I was advised had been destroyed although I had asked for copies of these as far 
back as Friday 8th December 2006, the only ones which were not destroyed were the ones the Post 
Office took at least two of which were not mine and 1 which was 1 year out of date. 
I have been unable to list all the information but would be pleased to if requested. 
The Post Office investigation team didn't only steal my families money but I also have a criminal record 
for the rest of my life. I have no hope of ever getting another job and am restricted in whatever I might 
wish to do as a result of this. 
At an "off the record" meeting my solicitor and Lisa Allan agreed that they didn't think that I was guilty, 
wel l surely if they had their doubts then the prosecution was unsafe at best. 
If you could please look into my case I would of course be most grateful as I am sure there are many 
people who have or indeed work for the Post Office and they will never know when their life could be 
turned upside down as mine was. 

Did you request assistance from the Post Office regarding the issue or issues you are now reporting? 

Yes 

What assistance if any was provided? 

Please attach additional sheets of paper if you require more space. 
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Declaration 

I acknowledge that: 

• As part of the Scheme, I must promptly provide information about my case to Second Sight. If I 
do not provide ful l information in a timely manner, I accept that it may not be possible to 
investigate or mediate my case. 

• Information I provide about my case or the findings of Second Sight's investigation may help 
reach a resolution with Post Office but that it may also reveal further claims against me. 

« I am only entitled to financial support from Post Office if I have signed a Funding Agreement. 

I confirm that: 

• My case relates to the Horizon system or an associated issue. 

• Post Office may communicate detai ls of my case to Second Sight, JFSA, my Member of 
Parliament and/or its professional advisors. 

• The facts and matters set out in this Application are true and accurate to the best of my 
knowledge and bel ief. 

I confirm that I am: 

❑ Currently serving as a Subpostmaster and have already raised my case with Post Office and have 
completed all Post Office's internal complaint processes. 

✓ Not currently serving as a Subpostmaster. 

(Please tick one box) 

If you are unable to give all the above acknowledgements and confirmations, your case may not be 
eligible for the Scheme. In that circumstance, please contact the JFSA for assistance. 

This Appl ication Form and your involvement in the Scheme do not create any legally binding contract or 
obligations between Post Office and you. 

The Working Group, its members and their advisors owe no obl igations or duties, and accept no l iabil ity, 
to you in connection with the Scheme. 

Signed W.Cousins 

Name Wendy Cousins 

Date 10/10/2013 

5 
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Qty 
~"q 

CartwrightkIng
Cl ient Detail S0 L I C I T 0 RS 

Full name Post Office Ltd 

Greeting Sir 

Case Number 

Account Ref 

41714 

P00830-180-0 

UFN Number Not a Legal Aid Matter 

Supervisor Andy Cash 

Fee earner Martin J Smith 

Address 

----------------- ------------------------- 

G 
- ------------- ----- -------, 

R 0 
Date of birth 

Home telephone number 

Work telephone number I GRO . ._ 

Mobile number 

Email address 

NINO 

Ethnicity 

Disability 

Gender Unknown 

Source EXISTING 
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Investigation CaseDetails 
Carty right :s 

m~ncaccAe~ s 7 i r e g a r s car ca 

Full name Post Office Ltd 

Case Number 41714 

DSCC number 0 

Police station None 

Telephone number 

Officer in case 0 
Officer's contact 
number 

0

Custody record number 

Bail back date and time 30th day of December 1899 at 12:00 am 

Offence 0 

Date of offence 19 November 2013 

Anticipated plea 

Bail status Unconditional police bail 
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Case No.: 41714 
Account Ref: P00830-180-0 
UFN: 

Fee Earner: Ms2Matter: POL Mediation - 
Cousins, W 
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POL MEDIATION SCHEME
APPLICANT: Wendy Cousins NUMBER: M052 
POST OFFICE BRANCH: Hertford. Heath In Post 23/4/97-5/12/06 
Convicted / Cautioned / Acquitted (please Civil: 

circle) 

Pleaded guilty — 200 hours community service and 
repayment of approx. £20K 

Issues Raised in the Application 

Monetary Value £18,071.91 

Period: 21/4/05 — 6/12/06 

1. Horizon system — I consider to be flawed at best. 

2. There was an issue relating to 14 missing pouches containing green giros. 
I was told that there was proof that these giros had been reintroduced 
(£14,553.32) or over claimed(£3464.50). it was difficult to prove my 
innocence so entered guilty plea to avoid prison 

3. Applicant claims to have evidence of mixed up giros from other offices. if 
these had been mixed up or misfiled, he asks if it is not possible the same 
has happened to the missing giros in his case. 

CATEGORY 
Horizon System yes 
Training Issues 
Support 
Other Loss of 

green 
giro 
pouches 
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From: Leigh-Doyle, Cathal <L. .----------------
Sent: 06 March 2014 15:42 
To: martin smith 
Subject: M052 Legal Report [BD-4A.FID25887221] 
Attachments: _DCC_28357260(1)_DOC_283 18542(1)_M 052_POL Preliminary Investigation 

Report_PML amends 5 March 2014.DOC 

Hi Martin 

Please find M052's legal investigation report attached. Your comments would be appreciated 

The sol icitor has asked me to highlight one comment: 

I would also flag this as one that may have early settlement potential — the claim is not properly quantified but 
currently stands at around £30,000 which is close to BD's assessment against the settlement policy. The evidence put 
forward by POL in the investigation report rebuts a lot of the allegations put forward by the applicant to the extent that 
a small offer may persuade the applicant to settle (this is caveated with :hat the evidence POL has may lead it to take 
the view that out of principle it will not settle this claim). As the applicant was subject to criminal prosecution any 
settlement offer would need to be carefully worded. 

Kind regards 
Cathal 

Cathal Leigh-Doyle 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

o-

Direct:
Office: V R[ 

Follow Bond Dickinson: 

www.bonddickinson.com 
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From: Leigh Doyle, Cathal j._._._._._._._._. .._._._._._r._.c_Ro._._._._._._._._._._._._._._._._._> 
Sent: 06 March 2014 15:42 
To: martin smith 
Subject: M052 Legal Report [BD-4A.FID25887221] 
Attachments: _DCC_28357260(1)_DOC_283 18542(1)_M 052_POL Preliminary Investigation 

Report_PML amends 5 March 2014.DOC 

Hi Martin 

Please find M052's legal investigation report attached. Your comments would be appreciated 

The sol icitor has asked me to highlight one comment: 

I would also flag this as one that may have early settlement potential — the claim is not properly quantified but 
currently stands at around £30,000 which is close to BD's assessment against the settlement policy. The evidence put 
forward by POL in the investigation report rebuts a lot of the allegations put forward by the applicant to the extent that 
a small offer may persuade the applicant to settle (this is caveated with :hat the evidence POL has may lead it to take 
the view that out of principle it will not settle this claim). As the applicant was subject to criminal prosecution any 
settlement offer would need to be carefully worded, 

Kind regards 
Cathal 

Cathal Leigh-Doyle 

Trainee Solicitor 

for and on behalf of Bond Dickinson LLP 

Direct: l 
~O Office: 

Follow Bond Dickinson: 

www.bonddickinson.com 
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From: Leigh-Doyle, Cathal <i GRO 
Sent; 06 March 2014 15:42 
To: martin smith 
Subject: M052 Legal Report [BD-4A.FID25887221] 
Attachments: _DCC_28357260(1)_DOC_283 18542(1)_M 052_POL Preliminary Investigation 

Report_PML amends 5 March 2014.DOC 

Hi Martin 

Please find M052's legal investigation report attached. Your comments would be appreciated 

The sol icitor has asked me to highlight one comment: 

I would also flag this as one that may have early settlement potential — the cl aim is not properly quantified but 
currently stands at around £30,000 which is close to BD's assessment against the settlement policy. The evidence put 
forward by POL in the investigation report rebuts a lot of the allegations put forward by the applicant to the extent that 
a small offer may persuade the applicant to settle (this is caveated with :het the evidence POL has may lead it to take 
the view that out of principle it will not settle this claim). As the applicant was subject to criminal prosecution any 
settlement offer would need to be carefully worded, 

Kind regards 
Cathal 

Cathal Leigh-Doyle 

Trainee Solicitor 

for and on behalf of Bond Dickinson LLP 

Direct: ^ RO 
Office: i V 

Follow Bond Dickinson: 

www.bonddickinson.com 
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From: martin smith 
Sent: 07 March 2014 09:34 
To: Harry Bowyer 
Cc: Simon Clarke; Chris Powell 
Subject: FW: M052 Legal Report [BD-4A.FID25887221] 
Attachments: _DCC_28357260(1)_DOC_28318542(1)_M052_POL Preliminary Investigation 

Report_PML amends 5 March 2014.DOC 

I--Tarry, 

Please see the attached. 

This relates to a convicted applicant and it is clear from the e-mail below that POL/BD are 
considering a settlement in relation to this case. 

I doubt that we will have reviewed this case as, according to the proposed response, it was 
concluded prior to 1/1/10. 

This is not a case which can be dealt with urgently. You will undoubtedly need to see the lever 
arch file and. I propose to ask JS to have the criminal file sent through to us. 

Martin Smith 
- - ------------------------------------------------------- ----------------------------------- 

...-.-.-...... 
-.-.-.-.--.-.-----GRO -, 

.--.-._.-.-.--.-.--.-.----.-.--.-.- i t
Direct: GRO 

From: Leigh-Doyle, Cathal [rnaiito: GRO 
Sent: 06 March 2014 15:42 

—,...........................-.............-.....-.............-.....-.......-.....-.............. 

To: martin smith 
Subject: M052 Legal Report [BD-4A.FID25887221] 

Hi Martin 

Please find M052's legal investigation report attached. Your comments would be appreciated. 

The sol icitor has asked me to highlight one comment: 

i wnu d also flag th; s as cone that: may have early seltiement poten€ia ....tee clam is nol: properly quantified but 
c u: re itlyj stands at around :.30,000 which is close to BD's assessment against the settlement pol icy. The evidence cut 
forward by POL in the investigatio l report rebuts a lot of the a ecjations put forward by tine applicant to the extent that 
a smal l otter may persuade the applicant t€ settle (this is caveeted with that the evidence POL has may lead it tct tase 
the view that out of principle it will not settle this claim). As the applicant was Subject to criminal prosecution any 
settlement offer would need to be carefully worded. 

Kind regards 
Cathal 
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Cathal Leigh-Doyle 

Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

Direct:
Office:

Follow Bond Dickinson: 
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From: martin smith 
Sent: 07 March 2014 13:54 
To: 'Leigh-Doyle, Cathal' 
Cc: Jarnail A Singh 4________.____._ GRO
Subject: RE: M052 Legal Report [BD-4A.FID25887221] 

Hi Cathal, 

We will need to see the criminal file in relation to this case. Could you arrange for it to be sent 
through to us please? 

Many thanks, 

Martin. 

Martin Smith 

GR_O 
- - ----- -.-.-.-. .-.-.-.-.-.-.-------.---.-.---.-.----- -.--- -.---.-' Direct: _G RO_

From: Leigh-Doyle, Cathal [mailto - - - GRO 
Sent: 06 March 2014 15:42 
To: martin smith 
Subject: M052 Legal Report [BD-4A,FID25887221] 

Hi Martin 

Please find M052's legal investigation report attached. Your comments would be appreciated. 

The sol icitor has asked me to highlight one comment: 

I would also flag this as one that may have early settlement potential - the claim is not properly quantified but 
currently stands at around £30,000 which is close to BD's assessment against the settlement policy. The evidence put 
forward by POL in the investigation report rebuts a lot of the allegations put forward by the applicant to the extent that 
a smal l offer may persuade the applicant to settle (this is caveated with that the evidence POL has may lead it to take 
the view that out of principle it will not settle this claim). As the applicant was subject to criminal prosecution any 
settlement offer would need to be carefully worded. 

Kind regards 
Cathal 

Cathal Leigh-Doyle 

Trainee Solicitor 

for and on behalf of Bond Dickinson LLP 
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Offi ce:
Office:

Follow Bond Dickinson: 

www.bonddickhison.com 
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From : Leigh Doyle, Cathal <e GRO
Sent: 07 March 2014 13:55 
To: martin smith 
Subject: Automatic reply: M052 Legal Report [BD-4A.FID25887221] 

Thank you for your email. 

I am now out of office for the day. I will have access to my emails tonight and I will respond to your email then. If you 
would like assistance in the meantime please contact my secretary Tiffany Readhead. Tiffany can be contacted on 

GRO > or at tiffany.readheadU . ---

Kind regards 
Cathal 

sii"as !i 3t  €"  'tt.Ot ihi

T a a_-f6m ca ,l ~~,~ martin r xifli._ _._._._. G RO i muy ie ax hoaacd 
cnaccess ni  tii, nr iil GRO ------ <t.,, caural leigh-doYicj.._._.. GRO ka,;ocnast:tu;,tbleand 
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From: Leigh-Doyle, Cathal < GR_0 
Sent: 09 March 2014 10:43 
To: martin smith 
Subject: RE: M052 Legal Report [BD-4A.FID25887221] 

Hi Martin 

I will chase this. 

Kind regards 
Cathal 

Cathal Lei h-(Doyle 
Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

office: G RO Office: 
Follow Bond Dickinson: 

From: martin smith _ ---•-•-•-•-•-
Sent: 07 March 2014 13:54 
To: Leigh-Doyle, Cathal _ 
Cc: Jarnail A Singh 1~------------ GRO. 
Subject: RE: M052 Legal Report [BD-4A.FID25887221] 

Hi Cathal, 

We will need to see the criminal file in relation to this case. Could you arrange for it to be sent 
through to us please? 

Many thanks, 

Martin. 

Martin Smith - ------- ------------------- ------------- ----- ------- ----- ------------- ----- ---------------------------, 

GRO 
' rr ------------rr ------------------r

.-.-.-.-.-.-.-.-.-.-.!

Direct: i ~~~~G RO ~~ 
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From: Leigh Doyle, Cathal [ma=lt® GRO 
Sent: 06 March 2014 15:42 

_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.. 

To: martin smith 
Subject: M052 Legal Report [BD-4A.F1D25887221] 

Hi Martin 

Please find M052's legal investigation report attached. Your comments would be appreciated. 

The sol icitor has asked me to highlight one comment: 

I would also flag this as one that may have early settlement potential — the claim is not properly quantified but 
currently stands at around £80,000 which is close to 3D's assessment against the settlement pol icy, The evidence put 
forward by POL in the investigation report rebuts as lot of the allegations put forward by the applicant to the extent that 
a small offer may persuade the applicant to settle (this is cavesterd with thai the evidence POL has may lead it to take 
the view that out of principle it wil l not settle this chair?<).As the applicant was subject to criminal prosecution any 
settlement offer would need to be carefully worded. 

Kind regards 
Cathal 

Cathal Leigh-Doyle 

Trainee Solicitor 

for and on behalf of Bond Dickinson LLP 

Direct: l ^ RO 
Office; l V 

Follow Bond Dickinson: 

e aka 

www bonddickinson.com 
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Initial Complaint Review and Mediation Scheme 

Post Office Preliminary Investigation Report 

Branch Name: Hertford Branch Code: 119129 Case Number: M052 
Heath 

Applicant Name: Wendy Status of Mediation Date of 23 April 1997 
Susan Case: Application Appointment: 
Cousins 

Executive summary 

Background 

The Applicant held the post of Subpostmaster at the Hertford Heath branch from 23 April 1997 until 

her precautionary suspension of 6 December 2006. The Applicant was subject to an audit at the 

branch on 5 December 2006. The suspension was due to a security investigation related to Green Giro 

Cheque fraud and not as a result of the audit findings. 

Following an investigation into discrepancies at the branch, the contract at Hertford Heath was 

terminated on 26 April 2007 and the Applicant gave notice to appeal against the decision. The appeal 

was undertaken and the outcome was to uphold the termination of the Applicant's contract. The 

decision was communicated on 15 June 2007, 

The Applicant was subject to a criminal prosecution fol lowing the security investigation. On 5 May 

2009, at St. Albans Magistrates Court, the Applicant pleaded guilty to 11 charges of theft and asked for 

23 other offences to be taken into consideration — the whole amounting to £13,759.38 (£13,000 was 

repaid on 21st May 2009). 

On 28 May 2009, the Applicant was sentenced to 9 months imprisonment suspended for 2 years with 

a requirement to complete 200 hours of unpaid work. She was ordered to repay the remaining 

£759.38 and £2000 towards the prosecution costs. 

A plea of guilty to a charge entails a complete admission to the offence. In this case she has admitted 

steal ing £13,759.38. When a defendant asks for offences to be taken into consideration she is 

admitting the offences and asking the judge to take account of them in sentencing. This is effectively a 

final disposal of those offences which cannot be resurrected in subsequent proceedings. 

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly 

mother financially. Such mitigation cannot be advanced by counsel unless counsel have instructions 

from the defendant to that effect. 

Applicant's complaint 

The Applicant's complaint centres on missing Green Giro Pouches/Cheques between 27 April 2005 

and 4 October 2006. 

The other key areas raised by the Applicant are: 

1) Inadequate training provided by Post Office; 

2) Horizon issues/reconciliation discrepancies; 
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3) Unhelpful communications with the helpline, auditors and investigators; 

4) Hardware problems experienced in the Hertford Heath branch; 

5) Flaws in the investigation; and6) Various forms of loss suffered by the Applicant in relation to this 

matter. 

Issues with the Applicant's branch and subsequent investigations The accounting process for Green 

Giro Cheques dispatched from Hertford Heath Post Office highlighted concerns with this branch. At 

the end of each accounting week, the Green Giro Cheques accepted from customers for cash 

payments were summarised and forwarded to Girobank in pre-addressed pouches. The Green Giro 

Cheques are verified against the branch accounting records and client reconciliation. It was noted by 

Girobank that several pouches from this branch were not received and the contents did not reconcile 

with the Giro Cheques entered manually on Horizon. 

It was noted in Girobank, and notified to Post Office, that some Green Giro cheque pouches that were 

recorded as being dispatched by the branch were not received by Girobank. It was further noted that 

some of the Green Giro Cheques received were date-stamped (which records the branch details and 

date of transaction) with a later date than would have been expected and these dates correlated with 

the dates of weeks when an expected pouch was not received at Girobank. 

These are described as 'overclaims' as the Green Giro Cheques have been claimed once in the week of 

the "missing" pouch and again in a subsequent week when the pouch was received. These were 

overclaims as without the supporting Green Giro Cheque, Post Office cannot reclaim the money from 

Girobank that was paid by the branch to the customer. 

If these overclaims were the result of genuine errors, these activities would have created positive 

discrepancies in the branch which would offset the overclaims (eg. the branch would still be holding 

the Green Giro Cheques that were missed from the remittances which would create a positive surplus 

of Green Giros in the branch). 

However, given the volume of the overclaims and the fact that positive discrepancies were not 

reported by the branch, it is Post Office's view that these were not errors but deliberate acts of 

recording duplicate remittances of the same Giro cheque. The effect of this is that any surplus that 

would have been recorded from a genuine error has not occurred and it is likely that this was a sign of 

theft within the branch. 

This is further supported as no issues with Green Giro cheques were raised during the Applicant's 

period away from the branch in Barbados in April 2006. 

Post Office Security, consequently, conducted an investigation into the activities at the branch 

relating to Green Giro cheques. This led to the audit of 5 December 2006. 

It is accepted by Post Office that an error was made in contacting the branch the day prior to the 

audit. This was due to a misunderstanding between the Audit Manager and the Auditor and should 

not have happened. 

The purpose of the audit undertaken on 5 December 2006 was to verify assets (cash and stock) held 

in the branch at that time. Given that the overclaims and reintroductions of Green Giro cheques had 

taken place before the audit and no positive discrepancies were reported as they should have been, 

the audit result would not reflect the overclaims and reintroductions. Any resultant negative 
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discrepancy from the Green Giro Cheque activity would only come to light when remote checks were 

undertaken, as they were in this case, and returned to the branch as a transaction correction. 

Post Office presented its findings to the Applicant on the day of the Audit and the Applicant attended 

an interview with the Contracts Manager on 20 February 2007 to offer reasons why the Applicant's 

contract should not be terminated. At the interview, the Applicant stated that she had not received 

the evidence relating to the Green Giro Cheque discrepancies and the Contracts Advisor offered to 

reschedule but the Applicant wished to continue. A further interview was offered once the evidence 

had been supplied to allow the Applicant time to prepare her arguments as to why her Contract 

should not be terminated. The second interview took place on 2 April 2007. Post Office cannot 

support the Applicant's claim that it was not interested in her perspective as the Applicant was given 

sufficient opportunity to state her explanation for what took place in the face of evidence presented 

to her by Post Office. 

At St Albans Crown Court on 28 May 2009, the Applicant pleaded guilty to 11 counts of theft and 

accepted 23 other offences. She subsequently offered in mitigation that she had perpetrated this 

fraud to assist her elderly mother financially. The evidence supplied by Post Office was subject to 

scrutiny by the judicial system at this time. Therefore it is Post Office's view that the evidence 

supplied was not poor or flawed as the Applicant claims. 

The Applicant cites that training on Horizon was inadequate. The standard training package was 

delivered at the time Horizon was introduced. There were no requests for additional training logged 

by the Network Business Support Centre ("NBSC") during the Applicant's period of tenure. Given that 

there were no balancing issues and only three transactional corrections issued, Post Office would 

state that this indicates an adequate working knowledge of Horizon procedures. 

During the period examined, there was one cal l to the NBSC logged relating to Horizon hardware, 

specifically the back office printer which would have no effect on frontline services. There is one call 

logged relating to a loss of online services on 4 August 2005. This is a considerable time before the 

issue with the Green Giro Cheques. Post Office is unable to support the view that Horizon hardware 

or software issues had any bearing on this complaint. In conclusion, the Green Giro Cheque activity 

undertaken at this branch, to which the Applicant pleaded guilty in criminal proceedings, led directly 

to the Applicant's suspension and termination of her contract. In Post Office's view, the Horizon 

training delivered was adequate and this is supported as no additional training was requested by the 

Applicant and no balancing discrepancies reported. There is no evidence of any Horizon hardware or 

software issues causing discrepancies at the branch. 

The Applicant's complaint 

The Applicant has raised issues concerning missing giro cheque pouches. Her complaint was received 

by Post Office via Second Sight on 8 November 2013. A more detailed Case Questionnaire (CQR) was 

received on 16 January 2014. 

The Applicant claims: 

1. Post Office's actions have had a devastating impact on her health, relationships, family life, 

financial situation and her standing in the community. 

2. Post Office treated her dismissively, placed upon her the burden of proving her innocence 
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and provided sketchy, flawed documentation in support of its assertions. 

3. The Applicant was only able to obtain a copy of transactional documentation from Post 

Office after she had her contract terminated and only as a result of a court order forcing Post 

Office to produce the information. 

4. There is ample evidence that the analysis undertaken by Post Office was weak and flawed 

because the audit trail for Giro cheques is non-existent and relies purely on Post Office 

assuming cheque values relating to specific individuals. The weak controls over Giro cheques 

after they leave the branch mean that it is an area where fraud could easily be perpetrated 

by pouches being tampered with or redirected and Giro cheques cashed again at other Post 

Offices. The Applicant claims that if this was the case it is totally outside of her control at the 

branch where they were cashed in the first place. 

5. No transaction corrections were raised during the 18 month period Post Office claimed the 

Giro pouches had gone missing. 

6. Post Office's investigative interviews cannot be described as serious attempts to either 

identify underlying reasons or listen to and address the Applicant's concerns. 

7. Post Office's notes of the interview undertaken by the Contract Advisor on 2 April 2007 were 

only loosely related to the actual verbatim transcript of the recording taken by the Applicant. 

Absent from the interview notes were the 6 pages of detailed arguments forwarded by the 

Applicant to either explain or undermine the points raised by Post Office in relation to the 

missing Giro pouches. 

8. Post Office deliberately manipulated data to make it look as if overclaims and 

reintroductions had occurred when in fact there were much simpler and more obvious 

explanations available. 
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Case Review Actions 

Information available from Post Office records: 

Information area Information 

provided with 

this response 

Information not 

available as beyond 

retention period 

Information not available for 

other reason 

NBSC Call Logs x 

Record of Transaction 

Corrections 

x 

Training Records x 

Audit Reports x x 

Fujitsu Data x 

Contract Manager 

Contacts 

x 

Financial Service Centre 

Report 

x 

Post Office Investigation x 

Crown Court 

Prosecution 

x 

Record of Network Business Support Centre Call logs — (Doc 001 refers) 

• 43 calls were recorded between 6 April 2005 —19 December 2006 

24 calls from Applicant, 14 from Elizabeth Lobacz (staff member), 2 from Auditor, 1 from Hoddesdon Crown 

Office, 2 from Horizon Service Desk (HSD). 

• 2005 

6 calls refer to transactional knowledge for customer service, 5 refer to balancing, 1 wrong number. 

1 refers to Horizon 

4 August 2005 —Elizabeth Lobacz reports online service not working (this allows banking transactions to take 

place). 

•  2006 

17 calls refer to transactional knowledge for customer service, 2 refer to balancing, 3 refer to operational 

processes, 2 requests for contact from the Contracts Advisor, 2 refer to Auditor procedures, 1 request for 

branch status 

3 refer to Horizon 
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12 April 2006— Elizabeth Lobacz reports that the back office printer has not printed Branch Trading 

Statement (BTS) and requests advice on how to reprint the BTS. 

24 April 2006 —The HSD contacts the branch to inform it that the BTS is overdue and the cal l is closed on 

production of the BTS. 

5 December 2006 --The HSD updates the branch status on the NBSC databases 

Record of Transaction Corrections (TC) (Doc 002 refers) 

5 December 2005 — 21 October 2006 

3 Transaction Corrections issued —Total £345.00 invoice. 

2 refer to cheques dispatched 

1 refers to a Stock Remittance discrepancy 

Audit Reports (Doc 003,004 refer) 

03 May 2005 — discrepancy of £60.31(-) (£6.86 (+) in cash, £56.92 (-) in stock, £10.25 (-) previous discrepancy 

not made good) 

12 October 2006 — discrepancy of £4.10(+), (£1.18(-) in cash, £5.28(+) in stock) 

05 December 2006 — discrepancy £32.91(+) cited on CQR. Post office unable to locate report. 

Post Office are unable to determine why the Applicant was suspended the day after the date of the audit. 

Fujitsu Data 

HSD logs are not available as the retention period has expired. 

The records of calls on Horizon hardware issues have been sourced from the NBSC Call 

Response to issues raised by Applicant 

Issue raised Investigation findings 

1 Insufficient Training to impart a full The standard induction training for new 

understanding of Horizon — initial two Subpostmasters in 1997 consisted of 10 days training 

weeks and 1.5 days when Horizon in branch fol lowed by 1 day of support for the first 

installed. balance. The standard training was considered 

adequate and effective. This training related to the 

pre-Horizon era. 

Post Office is unable to confirm when this training 

was delivered for this branch as the retention period 

for the relevant data has expired. 

It is stated on the Applicant's CQR that the initial two 

weeks of training was received. 

The standard training for Horizon prior to the system 

going live was one day of off-site training for agents 

and staff covering customer service and balancing 

with an additional day for agents to cover branch 

accounting and back office functions. 

Training Manuals and workbooks were supplied to 

each branch. This branch went live with Horizon on 6 
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October 2000. 

Records indicate that there were no requests for 

additional training by the Applicant registered with 
the NBSC. (Doc 012 Refers) 

Records indicate there were no discrepancies or 

balancing issues reported by the branch from the 

date of appointment on 23 April 1997 until 
suspension on 6 December 2006 as cited in the 

Applicant's CQR. 

It is Post Office's view this indicates that the 

Applicant and staff member had knowledge of Post 
Office transactions and balancing procedures. 

2 Applicant received a call from Post Office Post Office audit procedures require an auditor to 

Audit Team regarding branch closure on contact a branch in advance of attending a branch 

4 December 2006. that is closing. Other audits are not notified to 

Subpostmasters in advance. 

Evidence shows that the branch was contacted by an 

auditor on the day prior to the audit of 5 December 

2006, This was due to a communication failure 
between the auditor's line manager and the auditor. 

The auditor believed arrangements were being made 

for a business as usual closure. 

In summary this call should not have been received 

by the Applicant and was an error on Post Office's 

part. 

3 Final audit result was a discrepancy of A cash and stock audit undertaken on 5 December 

£32.01 (+). How does this relate to 2006 resulted in a discrepancy of £32.01 (+). This was 

discrepancy of £18,000(-) claimed by cash and stock verification audit whereby cash and 

Post Office. stock on hand at the branch is compared to the 

reported figures on Horizon. 

The audit was undertaken due to concerns from the 

Security & Investigation Team regarding office 

accounting procedures at the branch. Asset 

verification of the branch is the initial course of 

action that is taken in such circumstances. 

A cash and stock verification audit would not have 

included the discrepancy of £18,000(-) regarding 

reintroductions or overclaims in respect of the Giro 

cheques as these had been accounted for in previous 

balances. 

The practice of reintroducing Giro cheques would 
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have resulted in a surplus at the branch. As there 

were no surpluses declared, an investigation was 

undertaken to understand what had occurred at the 

branch. 

4 Why were no transaction corrections There is evidence that Post Office was made aware of 

raised in respect of over-claimed Green missing Green Giro cheque pouches for this branch 

Giros during the period concerned? on 10 February 2006. This information was passed to 

the Security Team to conduct an investigation. (Doc 

019 refers) This document contains no indication of 

who it was created by. 

Green Giro Cheque Process 

Green Giro cheques are input into Horizon at the 

time the customer is at the counter. As a minimum, 

these should be checked to the print out report from 

Horizon. If this is reconciled, the cheques report 

printout is finalised and remain in branch until the 

weekly dispatch. These finalised cheques will not 

appear on the next report listing but will remain on 

the office accounts until the end of the week balance 

is completed. The cheques are then dispatched 

weekly from the branch to Girobank, Bootle. These 

are verified against the branch accounting records 

and client reconciliation. 

The investigation centred on missing Giro pouches. 

The over-claiming of Giro cheques through Horizon 

was identified as part of this investigation into 

missing pouches. 

Re-introduction & Overclaims 

Re-introduction occurs when a cheque from a 

previous accounting week is introduced to the batch 

of cheques sent to the processing centre in a 

fol lowing week. 

Overclaims occur when an amount is claimed as paid 

to customers but there is no cheque to support the 

claim. 

If the outcome of the investigation had identified an 

alternative cause for the missing pouches, the issuing 

of TCs to the branch would have been incorrect. 

The Applicant was only ordered to pay the amount of 

the admitted offences (namely £13,759.38) following 

the outcome of the criminal proceedings. 
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5 Post Office never addressed the Examination of NBSC call logs from 17 October 2000 

hardware issues regarding printer to 19 December 2006 shows a total of five calls 
problems and screen freezes despite referring to Horizon. (Doc 012 refers) 
repeated requests from the Applicant 

Four of these calls refer to the Applicant reporting 
Horizon switching off or screen freezes between 2 

May 2001 and 24 July 2002. There were no 

discrepancies reported by the branch between these 

dates. 

On 12 April 2006, the branch assistant reported a 
fault with the back office printer, and requested 

information on reprinting the branch trading 

statement. 

There were no other calls relating to Horizon 

hardware or software issues. 

There is no evidence that these hardware events 

caused any discrepancies and the Applicant states in 

the CQR that discrepancies did not occur in branch. 

6 Only allowed one Horizon user in branch 6 October 2000 - Horizon was introduced at this 
when Horizon was installed. branch. 

Each branch was supplied with a Horizon System 

User Guide that consisted of 2 ring binders with 

booklets detailing how to: 
(a) process transactions on Horizon 

(b) complete general administration and balancing 

procedures. 

In Volume 2 under the heading of General 

Administration, subheading Security, Subsection 

20.1, Breaches of Security, (Doc 011 refers) clearly 

states that: 

• (i) 'Any misuse of the system could lead to 
an offence under the Computer Misuse 

and/or Data Protection Acts', 

• (ii) 'Users are accountable for any action 

undertaken with their user name and 

password' 

• (iii) 'Users are responsible for ensuring their 

password is kept private and not revealed to 

any other person'. 

Subsection 20.3 states that: 

• 'Whenever you need to use the Horizon 

system, you will be required to personally 

identify yourself by entering your user 
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name. Your user name is unique within your 

office and is used to control what you do, 

according to the requirements of yourjob. It 

will allow you to access information and to 

change what you are authorised to change, 

but wil l prevent you from accessing or 

accidentally changing anything else.' 

This would also have been emphasised in the initial 

training given and as a part of any subsequent audit 

activity undertaken at branches. 

Specifically in response to the complaint that only 1 

user was allowed when Horizon was installed, every 

user is able to have 2 User IDs and as many users on 

Horizon as is required to operate the branch, usually 

determined by number of staff employed at branch. 

Setting up stock units and User IDs at the Initial on-

site support when Horizon was installed would have 

been the responsibility of the migration officer. The 

fact that obsolete user issues were raised indicates 

that there was more than one user on Horizon. Post 

training, the addition of users to Horizon would be 

the responsibility of the Subpostmaster. 

7 Unable to create additional users despite There is no evidence on any of the NBSC call logs that 

contact with the Helpline on numerous the Applicant had requested assistance with regards 

occasions to assist with this. to creating additional user accounts on Horizon (doc 

012, 001 refer). 

The process for adding user accounts is clearly stated 

in the Horizon System User Guide Volume 2, General 

administration, User Administration, Subsection 11 

pages 35 -39 (doc 013 refers). 

The note of the interview conducted by the Contracts 

Advisor on 20 February 2007 shows the Applicant 

was asked to confirm when she had contacted the 

NBSC about setting up user accounts. 

The Applicant was also asked to provide the branch 

copy of the audit report indicating that the auditor 

could not create a user account for her assistant. The 

Applicant failed to provide evidence on both counts 

(doc 006 refers). 

There is no evidence that auditors unsuccessfully 

attempted to create users on Horizon. 
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8 The Applicant invites Post Office to Obsolete users are User Ids that relate to staff who 

explain how 'obsolete' users could be on are no longer employed in the branch. 
Horizon as advised on audit of 12 

October 2006. Post Office was unable to obtain details of any 

obsolete users at the time of this audit due to the 

expiry of Fujitsu data. 

Checks with Human Resources show that there were 

no assistants registered at this branch since 2002. 

(Doc 023 refers). 

9 The Applicant asks Post Office to Post Office and Fujitsu cannot access remotely any 

determine whether the existence of live transactions and cannot impact on branch 

'obsolete' users implies that the balances. (Doc 017 refers) 

terminals could have been accessed 

remotely by Post Office or Fujitsu. 

10 The Applicant claims that the Records shows that the Investigation was reviewed 
investigation and subsequent evidence by Post Office legal advisors.(Doc 018 refers) 
was flawed 

The investigation and subsequent evidence were 

subject to scrutiny by the judicial system and any 

flaws would have caused the court case to cease. 

Additional Information 

There is evidence that during sentencing at St Albans 

Crown Court on 28 May 2009, the Applicant offered 

mitigating circumstances. 

'Her elderly and sick mother was unable to obtain 

financial assistance for items needed such as a 

wheelchair and a downstairs toilet as she owned her 

own property. The Applicant had therefore 

perpetrated this fraud to assist her mother with 

obtaining these items'. (Doc 015 refers) 

There is evidence that members of the Applicant's 

family attempted to intimidate the investigating 

manager (Doc 016 refers) 

11 Post Office was not remotely interested Records show that a contractual interview was held 
in her perspective and was routinely by the Contracts Advisor on 20 February 2007, having 

slow to respond to requests for been postponed twice to accommodate the 

supporting documentation. Applicant. 

During the interview, the Applicant made it clear that 

while she had not received the typed summary of the 
investigation interview carried out on 5 December 

2006, she had received the tape (as stated in the 

interview notes from the meeting of 20 February 



POL001 12928 
POLOO112928 

2007 — Doc 006 refers). 

The Applicant had also not received the evidence 

supplied by the investigation manager relating to 

Green Giro pouch discrepancies in weeks 22 to 31, 

2006. 

The Contracts Advisor immediately offered to stop 

the interview and reschedule after the Applicant had 

time to review the documentation. This offer was 

declined by the Applicant and her representative 

from the National Federation of Subpostmasters 

(NFSP) who decided that the interview could 

proceed. 

The Contracts Advisor sent a letter containing 

interview notes to the Applicant on 27 February 

2007. The Applicant responded on 6 March 2007 

saying she did not agree with the contents of the 

notes as a true record of events mainly because she 

had not previously received the copies of the 

Investigation Report relevant to her case. 

The contracts advisor then wrote to the Applicant on 

7 March 2007 exceptionally offering a further 

interview due to the Applicant having not received 

the relevant paperwork prior to the first interview 

and to ensure that the Applicant was offered the best 

opportunity to put forward her case. 

Copies of the Green Giro cheque summaries and the 

interview transcript from 5 December 2006 were 

sent with the letter. On receiving no response from 

the Applicant, the Contracts Advisor contacted her 

on 14 March 2007 to ask whether the Applicant 

intended to attend a further interview. The Applicant 

claimed that she had not received the letter dated 7 

March 2007 which had been sent by Special Delivery. 

Royal Mail stated that they had attempted to deliver 

the letter on 9 March 2007 but as no-one was there 

to receive it, a card was left at the address. The card 

would have shown the address where the item could 

be collected. 

Royal Mail was asked to re-deliver the letter and a 

further copy was sent by ordinary post. Post Office is 

unable to determine if either letter was received. 

The Applicant attended a second interview with the 

contracts advisor on 2 April 2007. As cited in the 
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interview transcript supplied by the Applicant, the 

Applicant attended the interview alone as the NFSP 

member who had accompanied her at the previous 

interview had been told by the NFSP not to represent 

her as the Applicant was no longer a member of the 

N FSP. 

During the interview, the Applicant was given 

numerous opportunities to put her case forward. 

The notes of the interview of 2 April 2007 were sent 
to the Applicant on 17 April 2007. The Applicant 

responded with two letters bearing the same date of 

18 April 2007, one letter stating that she had 

received a copy of the interview notes and the other 

stating that she had not. (Doc 009 refers) 

Following termination of her contract on 27 April 

2007, the Applicant stated her intention to appeal 

which was acknowledged on 2 May 2007. (Doc 014 

refers) 

12 The Applicant invites Post Office to The Applicant is referring to the second interview 

comment that the interview notes held on 2 April 2007. (Doc 005 refers) 
prepared by the Contract Advisor omit 
huge amounts of pertinent objections, In the Post Office interview notes it is evident that 

explanations and queries raised by the the Applicant did not declare that a recording of the 

Applicant and evident in the verbatim interview was being made, nor was permission 

transcript of the recording taken by the sought. Point 52 of the notes states that the note-

Applicant. taker 'notices an electronic device' and asks if the 

Applicant has recorded the interview which the 

Applicant confirms. 

Following advice sought from the legal services team 

in respect of the candid recording of the interview, 

the notes were sent to the Applicant on 17 April 

2007. It is Post Office's view that this recording was 

illegal. (Doc 010 refers) 

The verbatim transcript of the interview has been 

supplied by the Applicant. Post Office has not been 

provided with a copy of the recording so is unable to 

verify the accuracy of the notes. 

The verbatim notes provided by the Applicant state 

on page 10 that the man (the note-taker as this was 

the only man in the room) left the room to take 

photocopies of the papers provided by the Applicant. 

This contradicts the Post Office interview notes at 

point 33 where the interviewer, female, leaves the 

room to photocopy the evidence. 
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At point 14 of the Post Office Interview notes, the 

note-taker states that it is impossible to record all of 

the detail given and that he is recording all of the 

salient points. This confirms that the interview notes 

would not be a ful l verbatim statement. 

At point 9 of the Post Office interview notes it is 

noted that the Applicant refers to the Investigation 

Report. At points 14 and 16 of the Post Office 

interview notes, the note-taker seeks clarification 

which is acknowledged and agreed by the Applicant 

at point 17, confirming that the Applicant agrees with 

the detail being recorded. 

In summary, notes at interview are not ad verbatim 

which is explained at the start of the interview 

process. 

13 Why were copies of cheques provided The evidence shows that the Giro cheques in 

along with ID dockets with FAD codes question were processed through the Applicant's 

(unique branch code) unrelated to the branch. This is supported by the fact that they bore 
Applicant's branch? The Applicant asks the corresponding date on the Applicant's branch 

Post Office whether or not the specific date-stamp. It can be seen from the Green Giro 

Giro Cheques in question were cashed Summary (Doc 008 refers) that cheques with dates 

twice — once in the Applicant's branch relating to a week where the pouch went missing 

and once fraudulently in the branch the were processed through the Applicant's branch in 

ID docket refers to. the following week. This was corroborated with 

statements obtained from customers by the 

investigating officer stating that they would not cash 

more than one week's Giro cheques at any one time. 

Evidence shows that the ID dockets (specific branch 

coded facing sheet) relate to the next batch of Giro 

cheques stored on the microfiche and not the branch 

that the cheque shown emanates from. (Doc 022 

refers) 

14 The Applicant invites Post Office to As part of the investigation and court case, 
prove that its internal control documentary evidence was gathered prior to the 

procedures in place at the time audit and subsequent suspension. 
unequivocally prevent cheques from 

being put back into the system after they This evidence was obtained from Post Office clients 

have been processed. The implication processing the paid Green Giro Cheques received 

being that if the same cheques were from Post Office branches. 

processed more than once it could have 
Records show that the re-introductions were 

been because the same cheques were 
processed at the Applicant's branch as supported by 

redirected after having been processed 
the transaction logs on Horizon. 

centrally. 

The evidence shows User ID, date and time of 

transactions, Horizon session numbers, and amounts 



POL001 12928 
POL00112928 

claimed for these transactions. (Doc 008 refers) 

15 The applicant claims she was Post Office claims that Giro cheques from a missing 
demonstrably out of the country during pouch relating to week 1 in 2006 covering the period 
a period which Post Office claimed 23 March 2006 to 29 March 2006 were reintroduced 

reintroductions were happening at her the following week. 
branch. 

The Applicant states that she was on holiday in 

Barbados in week 2 at the time of the reintroductions 

and provides a copy of a Barbados date-stamp from 

her passport dated Sunday 2 April 2006 as evidence 

that she was out of the country. (Doc 007 refers) 

Records show that the Giro cheques in question were 

processed on Horizon on Friday 31 March 2006. This 

is two days before the entry stamp for Barbados. 

No reintroductions were made whilst she was out of 

the country. (Doc 008 refers) 

16 Final amounts claimed by Post Office are The evidence shows the total loss charged in court 

disputed. The CQR cites £18,000 paid by was £18,017.91. (Doc 021 refers) 

the Applicant to Post Office plus £2,500 

of costs paid as a result of prosecution. The Applicant pleaded guilty to the theft of 
£13,759.38 of which £13,000 was repaid on 21 May 

2009, leaving £759.38 outstanding. (Doc 020 refers) 

Additionally the Applicant was ordered to pay the 

outstanding £759.38 plus £2,000 towards 
prosecution costs, to be paid within 12 months of 5 

September 2009. (Doc 015 refers) 

In summary, the Applicant has repaid £13,759.38 

plus £2,000 costs and not the amounts totalling 

£20,500 claimed by the Applicant. 

Documents being provided to eCond Sight 
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M052_POL_NBSC Call Logs_PH_001 NBSC Call logs 1 April 2005 — 31 December 2006 

M052 POL Transaction Corrections—PH- 002 Transaction Corrections 

M052_POL_Audit Report 03052005_PH_003 Audit Report 3 May 2005 

M052_POL_Audit Report 12102006_PH_004 Audit Report 12 October 2006 

M052_POL_ Interview Notes 02042007_PH_005 Interview Notes 2 April 2007 

M052_POL_Interview Notes 20022007_PH_006 Interview Notes 20 February 2007 

M052_POL_Passport Stamp_PH_007 Copy of Passport Stamp 

M052_POL_Green Giros Summary_PH_008 Summary of missing Green Giros 

M052_POL_Letters 18042007PH009 Letters from Applicant 18 April 2007 

M052_POL_Email Interview Recording_PH_010 Email — illegal recording of interview 2 April 2007 

M052_POL_Horizon User Guide_PH_011 Extract from Horizon User Guide/ User IDs 

M052_POL_NBSC Call Log_PH_012 NBSC Call logs 17 October 2000-31 March 2005 

M052_POL_Horizon User Guide_PH_013 Extract from Horizon User Guide / Creating Users 

M052_POL_Appeal Confirmation_PH_014 Confirmation of Appeal 

MOS2_POL_Email Mitigating 

Circumstances_PH_015 

Email stating Applicant's plea for mitigating 

circumstances 

M052_POL_Witness Statement_PH_016 Witness Statement  Investigation Manager 

M052_POL_Remote Access Response _PH_017 Remote access to Horizon - response from Fujitsu 

M052_POL_ Legal Team Response_ PH_018 Response from Post Office Legal Team to proceed 

with prosecution 

M052_POL_Missing Pouches_PH_019 Notification of missing pouches reported to Security 

Team 

M052_POL_Legal Memo Sentence imposed 

29052009_PH_020 

Memo from Post Office Legal Services 

M052_POL_Recovery Email_PH_021 Email detailing amounts recovered 

M052 POL Email Santander—PH- 022 Email from Patricia Greer Santander 

M052_POL_Staff details email_PH_023 Email detailing staff registered at this branch. 
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CARTWRIGHT KING 

BRIEFING NOTE 

Branch Name: Hertford Heath 
SPMR Name: IMs Wendy Susan Cousins 
Case Number: M052 

1. 
Prosecution Case 

• The Applicant held the post of Subpostmaster at the Hertford Heath branch from 
23rd April 1997 until her precautionary suspension of 6 December 2006 

• The Applicant was subject to an audit at the branch on 5 December 2006. The 
suspension was due to a security investigation related to Green Giro Cheque fraud 
and not as a result of the audit findings. 

2 
Court Proceedings 

• The Applicant was subject to a criminal prosecution following the security 
investigation. The evidence shows the total loss charged in court was £18,017.91. 

• On 5 May 2009, at St. Albans Magistrates Court, the Applicant pleaded guilty to 11 
charges of theft and asked for 23 other offences to be taken into consideration — the 
whole amounting to £13,759.38 (£13,000 was repaid on 21St May 2009). 

* On 28 May 2009, the Applicant was sentenced to 9 months imprisonment 
suspended for 2 years with a requirement to complete 200 hours of unpaid work. 
She was ordered to repay the remaining £759.38 and £2000 towards the 
prosecution costs. 

3. 

Applicant's Response to Mediation Scheme 
The Applicant's complaint centres on missing green giro pouches/cheques between 27t
April 2005 and 4th October 2006. She also complains of: 

• Inadequate training provided by POL 
• Horizon issues/reconciliation discrepancies 
• Unhelpful communications with helpline, auditors and investigators 
• Hardware problems 
• Flaws in the investigation 
• Various forms of loss suffered by the applicant 

4. 
Analysis

* The reality in this case is that this Applicant pleaded guilty on legal advice and was 
sentenced. 

• A plea of guilty to a charge entails a complete admission to the offence. In this case 
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she has admitted stealing £13,759.38. When a defendant asks for offences to be 
taken into consideration she is admitting the offences and asking the judge to take 
account of them in sentencing. This is effectively a final disposal of those offences 
which cannot be resurrected in subsequent proceedings. 

• Further to her guilty pleas she offered in mitigation that the thefts occurred to assist 
her elderly mother financially. Such mitigation cannot be advanced by counsel 
unless counsel have instructions from the defendant to that effect. 

• The evidence in this case, including her guilty plea, is overwhelmingly in support of 
the contention that the loss was brought about by the Applicant's dishonesty. 

is
Dangers to Post Office Limited 

• If concessions are made that might render this conviction unsafe then the Applicant 
may well be put in a position whereby she is able to appeal that conviction. 

• Were such an appeal to succeed, then POL would be open to a claim for damages 
and/or restitution of monies paid by this appellant under any confiscation order. 

• Such concessions would have to be disclosed to those with similar convictions. This 
may well necessitate a review of many hundreds of cases to establish who else may 
be entitled to such disclosure. 

• If concessions are made that might render the sentence imposed in this case 
manifestly excessive then the Applicant might well be put in a position whereby she 
might be able to appeal that sentence, with similar consequences for POL. 

• And again those concessions would have to be disclosed to those with similar 
convictions, with similar consequences for POL. 

• This is not a case where any concessions can or should be made; to do so has the 
potential to render her conviction by guilty plea unsafe, or her sentence as 
manifestly excessive; and accordingly to invite an application to the Court of 
Appeal. 

Harry Bowyer 13~h March 2014 
Barrister 
Cartwright King Solicitors. 
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From: Martin Smith 
Sent: 14 March 2014 12:58 

r - '- ' - ' - '- '-----'-----'--------------------

To:
Cc: Jarnail A Singh GRO _._._._._._._._._._._._.J); Chris Powell 
Subject: M052 - Draft Response CK amended. 
Attachments: POL Preliminary Investigation Report - CK Response.doc 

Hi Cathal, 

Please find attached the proposed report upon which we have made a number of amendments 
and endorsed our comments. 

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of 
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she 
explained that the thefts occurred to assist her elderly mother financially. 

This is not a case where any concessions can or should be made; to do so has the potential to 
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and 
accordingly to invite an application to the Court of Appeal. 

Kind regards, 

Martin. 

Martin Smith 

GRO 
Direct GRO 

Cartwrightking

Birmingham I Derby I Leicester I London I Newcastle I Nottingham I Sheffield 

Majority House, 51 Lodge Lane, Derby, DE1 3HB 

We have a new website" 
ww  c ar twrigh eking. co. uk 
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From: Rodric Williams <; GRO t ._._._._._._._._._._._._._._._._._._._._._._._._._._._._I 
Sent: 20 March 2014 17:10 
To: Martin Smith 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) 

[BD-4A.FID25887221] 
Attachments: image001.gif; image002.gif, image003.gif; image004.gif, image005.gif, 

image008.png; image009.png; image010.png; imageOl 1.png; image012.gif; 
image013.gif; image014.png; image015jpg; M052_POL_Legal Team Response_PH_ 
018.doc; M052_POL_Legal Memo Sentence Imposed 29052009_PH_020.doc; 
image016.jpg 

Martin — I atl:ac::h the two documents that you wanted to see, i.e. "M052_POL_ Legal Team Response_ PN_018" and 
"M052  Memo Sentence imposed 29052009_PH_020". 

I attach them. I don't think they contain sensitive or privileged material. What's your opinion? 

Kind regards, Rodric 

Rodric Will it ma>.s I Li! iga dors I Ja Wll :,r 

14i Old ` try, t. l ()NF N, ECIV 9HQ 

.... L_.!_.-.................-.-.-.-.-.-.... __---__--__ -__GRO-- _- ____ -_-_ 

Post Office stories 

(aipostofficenews 

Hi Martin — thanks for your comments on this case report, including those concerning settlement (with which I 
agree). 

I would like to make a couple of tweaks to the report: as set out below. Are you ok with there from a criminal law 
perspective? 

1. 
Executive 

Summa i rR_ Background 

FROM: 
Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such 
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect. 
TO: 

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can 
only advance such mitigation if specifically instructed to do so by the defendant. 
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2, • es,P €use._to..Issu_es_r j_s d_by A p`.ica t. _10,...[ ,=1..investigationandsubsequent cv..d ense_ was flawed 

FROM: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have 
caused the court case to cease. 
TO: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the 
Applicant opportunity to raise any purported flaws in the investigation or evidence 

Kind regards, Rodric 

R.od.ric \'ilhmys 1 I,i i,.Fa':ion t. :.wvor 

148 OldSt t I{ IDON, IVIVO HQ 

GRO 
~._._._._._._._._._._._. GRO _._._._._._._._._._._.. 

Post Office stories.

( IposLofticerews 

From: Leigh-Doyle, Cathal GRO 
Sent: 16 March 2014 22:26 
To: Rodric Williams; Jonny Gribben 
Cc: Kathryn Alexander 
Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

Hi Rodric 

Please find M052's legal investigation report (criminal application). CK's comments are below. 

Your comments would be appreciated. 

Kind regards 
Cathal 

From: Martin Smith 
. . . . . . . . . . . . . . . . . . . . . . . 

GRO 
Sent: 14 March 2014 12:58 

._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.. 

To: Leigh-Doyle, Cathal 
Cc: Jarnail A Singh GRO ); Chris Powell 
Subject: M052 Drafk l~esporise CK ariiended1 

Hi Cathal, 

Please find attached the proposed report upon which we have made a number of amendments 
and endorsed our comments. 

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of 
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she 
explained that the thefts occurred to assist her elderly mother financially. 
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This is not a case where any concessions can or should be made; to do so has the potential to 
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and 
accordingly to invite an application to the Court of Appeal. 

Kind regards, 

Martin. 

Martin Smith 

GRO 

CartwrightKing

Birmingham I Derby I Leicester I London I Newcastle INOL int:harn Sheffield 

Majority House, 51. Lodge Lane, Derby, DE1 3HB 

"We have a new website" r ..
www.cartwiightking.co.uk 
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From: Rodric Williams _. _G_Ro_._._._._._._._._.__._.__._
Sent: 20 March 2014 17:01 
To: Martin Smith 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) 

[BD-4A.FID25887221] 
Attachments: image001.gif; image002.gif, image003.gif, image004.gif, image005.gif, POL 

Preliminary Investigation Report - CK Response.doc; image008.png; image009.png; 
image010.png; image011.png; image012.gif; image013.gif; image014.png; 
image015.jpg 

Hi Martin thanks for your comments on this case report, including those concerning settlement (with which i 
agree). 

I would like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law 
perspective? 

1. Executive Summary; Background 

FROM: 
Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such 
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect. 

TO: 

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financial ly. Counsel can 
only advance such mitigation if specifically instructed to do so by the defendant. 

2. Response to Issues raised by Applicant; 10. [,..] investigation and subsequent evidence was flawed 

FROM: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have 
caused the court case to cease. 
TO: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the 
Applicant opportunity to raise any purported flaws in the investigation or evidence 

Kind regards, Rodric 

Rodric. Williams.1 Litigation Lawyer 

1 iE ( old \{1J•  L+ ) DOfi, It IV )I IQ 

_._.__._._._._._._.

GRO

Post Office stories 

0 
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From: Leigh-Doyle, Cathal [mailto: ----___-„_-_-_,-___-G-Ro-

Sent: 16 March 2014 22:26 
To: Rodric Will iams; Jonny Gribben 
Cc: Kathryn Alexander 
Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

1-li Rodric 

Please find M052's legal investigation report (criminal application). CK's comments are below. 

Your comments wou d be appreciated 

Kind regards 
Cathal 

From: Martin Smith [mailto;---.-.-.-.-.-.-.-.-.-.----.-.-.-.-.--GRO ---.-.-.-.-.-.--.-.-_.-.-.--.-.-
Sent; 14 March 2014 -  l25

g._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._- 

To: Leigh-Doyle, Cathal 
Cc: Jarnail A Singh GRO D; Chris Powell 
Subject: M052 Draft Response CK amended. 

Hi Cathal, 

Please find attached the proposed report upon which we have made a number of amendments 
and endorsed our comments. 

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of 
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she 
explained that the thefts occurred to assist her elderly mother financially. 

This is not a case where any concessions can or should be made; to do so has the potential to 
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and 
accordingly to invite an application to the Court of Appeal. 

Kind regards, 

Martin. 

Martin Smith 
.--------------------------------------------------------- ------------- ----- ------------- ---------------------------; 

G RO 
—GRO - - 

Cartwrightking
5x141iC,iTV9'a. 

Birmingham I Derby I Leicester l London I Newcastle I Nottingham I Sheffield 
Majority House, 51. Lodge Lane, Derby, DE1 3HB 

i1We have a new website° 
www.cartwrightking.co.uk 
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From: Martin Smith 
Sent: 21 March 2014 08:56 
To: Harry Bowyer 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) 

[BD-4A.FID25887221] 
Attachments: image001.gif; image002.gif, image003.gif, image004.gif, image005.gif, POL 

Preliminary Investigation Report - CK Response.doc; image008.png; image009.png; 
image010.png; image011.png; image012.gif; image013.gif; image014.png; 
imageol5.jpg 

Harry, 

The second e-snail on cousins. 

M 

Martin Smith 

GRO 
.-.-.-.-.- -.-.-.-.-.-.- -.-. 

Direct: ----.---.GRO._ - 

........................................................................................................_......_........._........._......_......_.............................._........._........_......._..._..._............_.................................................................................................. 
From: Rodric Williams [mailto: GRO 
Sent: 20 March 2014 17:01 
To: Martin Smith 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

I--li Martin -- thanks for your comments on this case report, including those concerning settlement (with which I 
agree), 

I would like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law 
perspective? 

1. 
Executive 

Sum ma ry1Background_ 

FROM: 
Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such 
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect. 
TO: 
Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can 
only advance such mitigation if specifically instructed to do so by the defendant. 

2. Res ones to Issues raised b A licant ° 10. ... invests atlon and subse uent evidence was flawed 

FROM: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have 
caused the court case to cease. 
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The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the 
Applicant opportunity to raise any purported flaws in the investigation or evidence 

Kind regards, Rodric 

Rodric: Williams I Litigation Lawyer 

148 t 1d. Street. LONriON, EC tV"1HQ 

GRO 
. . . . . . . . . . .GRO . . . . . . . . . 

Post Office stories 

a„ rpstnfiicenews 

From: Leigh-Doyle, Cathal [mailto:  GRO 
Sent: 16 March 2014 22:26L. - -- - ._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._ 

To: Rodric Will iams; Jonny Gribben 
Cc: Kathryn Alexander 
Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

Hi Rodric 

Please find M0 52s legal investigation report: (criminal application). CK"s comments are below 

Your comments would be appreciated. 

Kind regards 
Cathal 

From: Martin Smith mailtol GRO 
Sent: 14 March 2014 12:58 
To: Leigh-Doyle, Cathal 
Cc: Jarnail A Singh.  GRO ._._._._._._._._._._.-.-._._l; Chris Powell 
Subject: M052 - Draft Response CK amended. 

Hi Cathal, 

Please find attached the proposed report upon which we have made a number of amendments 
and endorsed our comments. 

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of 
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she 
explained that the thefts occurred to assist her elderly mother financially. 

This is not a case where any concessions can or should be made; to do so has the potential to 
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and 
accordingly to invite an application to the Court of Appeal. 

Kind regards, 
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Martin. 

Martin Smith 

GRO 

CartwrightKng

Birmingham I Derby I Leicester I London I Newcastle I Nottingham I Sheffield 

Majority House, 51 Lodge Lane, Derby, DE1 3HB 

"We have a. new website" 
www.carlwrighiking.co.uh 
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From: Martin Smith 
Sent: 21 March 2014 08:56 
To: Harry Bowyer 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) 

[BD-4A.FID25887221] 
Attachments: image001.gif; image002.gif, image003.gif, image004.gif, image005.gif, 

image008.png; image009.png; image010.png; imageOl 1.png; image012.gif; 
image013.gif; image014.png; imageOl5jpg; M052_POL_Legal Team Response_PH_ 
018.doc; M052_POL_Legal Memo Sentence Imposed 29052009_PH_020.doc 

Harry, 

I think you looked at Wendy Cousins - could you have a look at this e-mail please and the one I 
am about to send. 

Thanks. 

La

Martin Smith 

GRO 
Direct: GRO._._._._._._._._._._._._._._._._._._._._ 

............ ............................. ........................... .................... ....,~_ _, _ _ _ . _ ._ ___ __. _ . ............... ........ ........................... .................... .................................... .................... ...... .... 
From: Rodric Williams [mailto: ._,_._._,_._._,_,_._,_,_._._,_.__G_R_O_._._._._._._._._.._._._._._._._., 
Sent: 20 March 2014 17:10 
To: Martin Smith 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

M: rltn — I attach the two documents that you wanted to see, i.e. "M052 POL---- Legal Team Response.. PH 018" and 
~• ~y .-- 

"M052 POL Legal Merr°o Sentence imposed 29052009 PH  020". 

I attach them. I don't think they contain sensitive or privileged material. What's your opinion? 

Kind regards, Rodric 

Rodric Williams I Li.iga<' iota L 4w, ar 

148 Old Strsct, LONDO` , 1 {'I t' 9t-IQ 

F
---.-.--*-------G'Rp---------
-.-.- -.-.-.-._-.- _...-.-...-.-.....-.-...-.-...-.-.....-

. GRo._,_._----._._.-._._.

Post Office stories 

l~ ca ostofficenews 
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Hi Martin — thanks for your comments on this case report, including those concerning settlement (with which I 
agree). 

I would like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law 
perspective? 

1. Executive Surfarraary; Background 

FROM: 
Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such 

mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect. 

TO: 

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can 

only advance such mitigation if specifically instructed to do so by the defendant. 

2. Res ones to Issues raised b A licant 10. .., investi ation and su%e anent evidence was flawed 

FROM: 
The investigation and subsequent evidence were subject to scrutiny by th.e judicial system and any flaws would have 
caused the court case to cease. 
TO: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the 
Applicant opportunity to raise any purported flaws in the investigation or evidence 

Kind regards, Rodric 

Rodriu's ' iliattzs 1 l.,iiii tir} l 

148 Old Street: LONDON, EC IV )HQ 

G RO 
_._._._._._._....................., 

GRO
---------------- - 

Post Office stories 

t 1postofficenews 

From: Leigh Doyle, Cathal [mailto;_ . .W... ___._ _.WGRO 
W__ ._. _.W__-- .--. -- 

Sent: 16 March 2014 22:26 
W 

To: Rodric Will iams; Jonny Gribben 
Cc: Kathryn Alexander 
Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A,FID25887221] 

1-11 Rodric 
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Please find M052`s legal investigation report (criminal application). CK"s comments are below. 

Your comments would he anoreciated. 

Kind regards 
Cathal 

.. .. ...... ... ... . ..... ..... . ... . . . .... .... . ... 
From: Martin Smith [mailto:_.__._._._._._._._._._._._._._._._._ GRO 
Sent: 14 March 2014 12:58 
To: Leigh-Doyle, Cathal 
Cc: Jarnail A Singh GRO . Chris Powell 
Subject: M052 - Draft Response CK amended. 

Hi Cathal, 

Please find attached the proposed report upon which we have made a number of amendments 
and endorsed our comments. 

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of 
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she 
explained that the thefts occurred to assist her elderly mother financially. 

This is not a case where any concessions can or should be made; to do so has the potential to 
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and 
accordingly to invite an application to the Court of Appeal. 

Kind regards, 

Martin. 

Martin Smith 

GRO 
Direct: 0 - - -- - GRO

CartwrghtKig

Birmingham I Derby I Leicester I London I Newcastle I Nottingham I Sheffield 
Majority House, 51 Lodge Lane, Derby, DE1 3HB 

"We have a new website" 
www.cartwrightking.co.uk 
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From: Martin Smith 
Sent: 21 March 2014 09:58 
To: 'Rodric Williams' 
Subject: RE: M052 POL legal for GC approval (incorporating CK's comments) 

[BD-4A.FID25887221] 

Hi Rodric, 

.1 have no objection to these docu merits being disclosed. 

Kind regards, 

Martin. 

Martin Smith 

-._._._.__._._.--------------------------G RO 
----------------------------------------- -

Direct: [._._._._._._._._._._._._._._._._._._._._._.-Ro.x_._._._._._._._._._._._._._._._._._._._._ 

From: Rodric Williams [mailto  _ __ _GR_O__ j
Sent: 20 March 2014 17:10 
To: Martin Smith 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

Martin — I attach the two documents that you wanted to see, i.e. "M052_P01_ Legal Team Response_ PH 018" and 
"M052_ POL _Legal Memo Sentence imposed 29052009PH020". 

I attach them. I don't think they contain sensitive or privileged material. What's your opinion? 

Kind regards,. Rodric 

Rodric Will i arias I l=.atip:; ion I. ci 

1.-15 €pfd tr.:t. I t)1` }ti '  t.ly cilu 

GRO 0  .-.-.-.-.-.-.-.-._._._._._._._._._._._._._.-.-.-.-.-.-.-.-.-. 

Post Office stories 

(a ~.nostofficenews 
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From: Rodric Williams 
Sent: 20 March 2014 17:01 
To: 'martin smith'_•_._._,_._• GRO 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

Hi Martin thanks for your comments on this case report, including those concerning settlement (with which 1 
agree). 

I would like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law 
perspective? 

1. ackground 

FROM: 
Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such 
mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect. 

TO: 

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can 

only advance such mitigation if specifically instructed to do so by the defendant. 

2. s a ...to _L d._b.'.:A.p. `i .. ._ £:..[::.]. nvesti t[ n an .11bse wept evidence as_flay ed_ 

FROM: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have 
caused the court case to cease. 
TO: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the 
Applicant opportunity to raise any purported flaws in the investigation or evidence 

Kind regards, Rodric 

Rodric Williams I I_,iti±:eation Lawyer 

(tF 113 ()id Sired, ;t, LO DON, EC  V 11{4 

GRO 

Post_Office_stoxies 

88nostofficenews 

From: Leigh Doyle, Cathal [mailtol 
__ . . . . . __._

G
__ 

Sent: 16 March 2014 22:26 
To: Rodric Will iams; Jonny Gribben 
Cc: Kathryn Alexander 
Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

i[■~i[9Lti 

Please find M052'c legal investigation report (criminal application). CK's comments are below. 

Your comments would be appreciated. 
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Kind regards 
Cathal 

.............................................................................................................................................................................._......_..............._......_........................... 
From: Martin Smith
Sent: 14 March 2014 12:58 
To: Leigh-Doyle, Cathal.-.....-.....--...
Cc: Jarnail A Singh (._._._._.__._.__. GRO _ Chris Powell 
Subject: M052 - Draft Response CK amended. 

Hi i Cathal, 

Please find attached the proposed report upon which we have made a number of amendments 
and endorsed our comments. 

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of 
theft, she also asked for 23 other offences to be taken into consideration. In mitigation she 
explained that the thefts occurred to assist her elderly mother financially. 

This is not a case where any concessions can or should be made; to do so has the potential to 
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and 
accordingly to invite an application to the Court of Appeal. 

Kind regards, 

Martin. 

Martin Smith 

Direct: l_._._._._._._._._._._._._._._._._._._._._.-. GRO-._._._._._._._._._._.-._._._._..._._._._._._.. 

r ~ri i 

Birmingham I Derby I Leicester. I London I Newcastle I Nottingham I Sheffield 

Majority House, 51 Lodge Lane, Derby, DE1 3HB 

"We have a new website" 
www.cartwrightking.co.uk 
lisLe Y. s sears's Co,'iF.tlt3 ttssi and rsav i:  l° you ho.. 

,t^ 3 ..e e t , : a! t : s, ; ,.. ....ado .£aephoxse. 
c;::3 t, .s, is. c s£ . : rf, z alx : bn t F~. w.~;:;;i€<,rs l[r•7;E,. z.;'. : a 

Save a tree - please only print em ails that you must 

Pi(-a e c€ o lee• ills° e °tir=; o t enta t?t) of oted to f3t•iiti this ez tzill" 

t.:xF za3 „ ty a€ . . . . :,,; ^tzt'i£:1 nt3.. . „r.,I r3ray lx: cad f~rcil: ut ,:? ar.rl p a, t ta!;.1 s la ;v. rodriswilliam? 
Fi t a3 

GRO arJv 
lYiE'`u It,. . .. ; ..::, :.i ;l.Y+. 

._._._._.  ............................,..,,_._.__.~ 
C:r. .T€ ~:m tt aot rrdncwilliams GRO ll.so sot s rathal.lei~h oh______ GRO 

3 .::io ..: ,1. t'1 t,,.„:.:3:..t)}:t'. . . .3 t3 33 `~i 
•- 

A .5.~ .SY31 - : ,ll .:..3'3. „t2J#  pa _ - .3Q:3 f tl -y'1 E;gDf this fOE_1 utR3C3t3^i30F studs Etk.3?G. ft

;`rCti3i•,)i sc a. arch f2-.ay no unncawnd. 

"t tiles attarhecl u.s lists o n:a t will have been chcici, 3 . us with t>€na detection software hetore transmission. Fond Diacin;crz i Ll accepts no liabititi> inc 



POL001 12928 
POLOO112928 

acts less o .Joge ;ehlch may he av e3 iw soft r.,re vrrr-.es and . no should car_ out eour own 'o As dtecks rt,.m Dire _ l , any attaihEnenl. 

l antsft of this co xi I Sti hEi:.h tip res Ens at, to E bs 01 u,.sl t'USIE E.^'R 01 hood t71: ko -Eson ILL, T, is E.elf hl.i given nor end r. E d by it, 

ELti Piri:1.6 a . .  .,: ,. ' . ~ ;' ..:E. - , .. .'~:  T.1 .: N *i(:1 lz t; ~!i . ' . .\f :;: . ':; 1'(: ,E ..: ;:.. .. . .,. ..,. ,.., , s E f.Alf.l' ElEYrFt.-E.1 llt

ourregiaten 10[=:  t "'OIr~ °, a3'f, t uU •  L:k> CaStieL cn tti~_.,`-~i ..~.vi.. a1c:t:f - u 7 Ea_s-:s9- 3 .ntoirsrcr non .t,z.usetine 
forgo parf nor. to re -ear to ; r ; ~r ; -..r *t ti's Li l' or an r>rn^loveA o. cunsu`. Int ;"ho huts -;l n .: t r r in . ! ?u=' VAT stration n am or <. ( S3'r ;, - 

Bond Bid srao: E .1.1 i, author,sen and rn uatest iv th e fzot eitc r s :tet uii ior, tac tlra3 Ye. 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 



POL001 12928 
POL00112928 

From: Martin Smith 
Sent: 21 March 2014 09:56 
To: 'Rodric Williams' 
Subject: RE: M052 POL legal for GC approval (incorporating CK's comments) 

[BD-4A.FID25887221] 

Hi Rodric, 

I have no issues with regard to the proposed amendments, thanks. 

Kind regards, 

Martin 

Martin Smith 

GRO 
Direct: . . GRO 

_._._._._._._._._._._._._._._._._._._ 

From: Rodric Williams [mailto---.-._._._._._.-._._._._._._._.GRO
Sent: 20 March 2014 17:01 - _ _._._.-.-.-.-.-.-.-.-.-.-.-.-.--.-.-.-.-.-.--.-.--.-.-.-.-.-.-.-.-.--.-.-.-
To: Martin Smith 
Subject: FW: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

I--li Mortin thanks for your comments on this case report, including those concerning settlement (with which I 

agree) 

I would like to make a couple of tweaks to the report as set out below. Are you ok with them from a criminal law 

perspective? 

1, 
Executive umma

ry1.

.Back r.ou.d 

FROM: 
Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Such 

mitigation cannot be advanced by counsel unless counsel have instructions from the defendant to that effect. 

TO: 

Further to her guilty pleas she offered in mitigation that the thefts occurred to assist her elderly mother financially. Counsel can 

only advance such mitigation if specifically instructed to do so by the defendant. 

2. Res €anse is Issues raised b A licant 10. ... investi ation and subse cent evidence was flawed 

FROM: 
The investigation and subsequent evidence were subject to scrutiny by the judicial system and any flaws would have 
caused the court case to cease. 
TO: 

1 
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The investigation and subsequent evidence were subject to scrutiny by the judicial system, which afforded the 
Applicant opportunity to raise any purported flaws in the investigation or evidence 

Kind regards, Rodric 

Rodric Williams I Litigation Lawyer 

1 IS Oki 1 rj c:,M, LON DOpN, EC' IY 911Q 

GRO 

PuA Orfict~ Ito ic, , ----------------------
. „  p staff; iI lews 

Sent: 16 March 2014 22:26 
To: Rodric Williams; Jonny Gribben 
Cc: Kathryn Alexander 
Subject: M052 POL legal for GC approval (incorporating CK's comments) [BD-4A.FID25887221] 

Hi Rodric 

Please find M052's legal investigation report (criminal appcation). CK's comments are below. 

Your comments would be appreciated. 

Kind regards 
Cathal 

From: Martin Smith
Sent: 14 March 2014 12:58 
To: Leigh-Doyle, Ca L._._._._._._._._._._._._._._._._._._._-_-_-_-_-_-_-_-_-_-, 
Cc: Jarnail A Singh GRO _._. o Chris Powell 
Subject: M052 - Draft Response CK amended. 

Hi Cathal, 

Please find attached the proposed report upon which we have made a number of amendments 
and endorsed our comments. 

We would advise against settlement. Not only did Wendy Cousins plead guilty to 11 charges of 
theft, she also asked for 23 other offences to he taken into consideration. In mitigation she 
explained that the thefts occurred to assist her elderly mother financially. 

This is not a case where any concessions can or should be made; to do so has the potential to 
render her conviction by guilty plea unsafe, or her sentence as manifestly excessive; and 
accordingly to invite an application to the Court of Appeal. 

Kind regards, 
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Martin. 
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rI[ 

From: Martin Smith 
Sent: 31 July 2014 16:10 
To: 'Loraine, Paul GRO 

Cc: Parsons, Andrew; Matthew Harris 
Subject: RE: M052 - Response to CRR / Settlement Analysis 

Hi Paul, 

May we have a copy of the CRR please? 

Many thanks, 

Martin. 

Martin Smith 

GR__ O .-.-.... -.-.-.-.-.-.-.-.-.-.-.-...-.-...-.-. , 
Direct: G}~`O i 

From: Loraine, Paul [mailto:l, GRO ._._._._._._._._._._._._._._._._._._._._. _._._._._._._._._._._._._._._._._._._._ 
Sent: 31 July 2014 12:23 
To: iessiea.barker _._ _ GRo Martin Smith 
Cc: Parsons, Andrew; Matthew Harris 
Subject: M052 - Response to CRR / Settlement Analysis 

Dear all 

Please see attached a draft response to Second Sight's draft CRR for M052 along with the settlement analysis. 

Kind regards 

Paul 

Paul Loraine 
Solicitor 

Direct: ^ ~O 
Mobile: V 
office:-{_.___,_._._,_._._._._._._,_._._,_._ 
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Confidential - subject to litigation and legal advice privilege 

Background Information 

Applicant details Claim no. M052 

Name Mrs Wendy Susan Cousins 

Branch Hertford Heath 

Loss position Branch loss £13,759.38 (note that the theft charges related 
to losses totalling £18,017.91 but the Applicant 
pleaded guilty to theft of £13,759.38) 

Date of loss 27 April 2005 — 27 August 2006 

Debt position The sum of £13,759.38 was repaid by Applicant 
following criminal proceedings 

Consequential losses Loss of value in home after loss of business (not 
claimed quantified) 

Pain and suffering (not quantified) 

Contract I termination SPMR / employee / other SPMR 
position 

Former or current Former. 
SPMR? 

Termination route Contract summarily terminated 

Termination date 26 April 2007 

Applicant position Bankrupt / IVA? Not as far as we are aware 

Prosecuted? 

Outcome of criminal 

Yes 

Pleaded guilty to 11 charges of theft and 23 
prosecution other offences and was sentenced on 28 May 

2009. The sentence given was 9 months 
imprisonment suspended for 2 years with a 
requirement to complete 200 hours of unpaid 
work (and to pay back the sum of £13,759.38 to 
Post Office) 

Civil proceedings? No 

High profile media / MP No 
case? 

Professional advisor Howe & Co Solicitors 

AA2901954 1 _2 
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Confidential - subject to litigation and legal advice privilege 

Legal risk adjusted claim value 

POL have no responsibility for the loss (see analysis below) so should make no restitutionary payment to 
the Applicant. 

Legal analysis of branch losses 

Legal factor Legal risk Legal risk 
(0%= no risk adjusted 

to POL) claim value 

Claim value £13,759.38 

POL has received payment for £13,759.38 from Applicant 

Has the claim already been barred / determined so that legal 100% £13,759.38 
proceedings cannot be brought against POL? 

No — there is probably no legal bar to the Applicant bringing a claim 
against POL — see additional notes. 

Responsibility for loss 0% £0 

The Applicant pleaded guilty to theft of £13,759.38 from Post Office. 

Post Office remains of the view that the loss in the branch was caused by 
the Applicant's fraudulent handling of benefit transactions. 

Other legal issues 0% £0 

N/A 

Interest £0 £0 

Interest is due to Post Office on the net outstanding debt 

Approximately 18 months @ 3% per annum 

Legal analysis of consequential losses resulting from termination 

Legal factor Legal risk 
(0% = no risk 

to POL) 

Legal risk 
adjusted 

claim value 

Value of claim based on Applicants figures Amount not 

Total amount not quantified by Applicant 
quantified 

Are the claimed consequential losses recoverable at law? 50% Amount not 

Loss of value in home after loss of business (not quantified) — probably 
quantified 

not recoverable as a matter of causation but we would require more 
information to be certain 

Pain and suffering (not quantified) — not recoverable at law. 

AA 29019541 2 
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Confidential - subject to litigation and legal advice privilege 

Has the claim already been barred / determined so that legal 100% Amount not 
proceedings cannot be brought against POL? quantified 

No — there is no legal bar to the Applicant bringing a claim against POL. 

Is there the possibility of an unlawful termination claim because the 100% Amount not 
Applicant's contract was not terminated on 3 months notice? quantified 

Yes — Applicant's contract was summarily terminated 

Was contract termination unlawful? 0% £0 

No evidence to suggest that termination was unlawful. 

Post Office conducted an investigation into discrepancies at the branch 
which led Post Office to the conclusion that the Applicant was improperly 
accounting for Giro Cheques. This was the basis on which the Appl icant's 
contract was terminated. 

Is there evidence that the Applicant could have "sold" his 1 her n/a £0 
branch as a going concern if given 3 months' notice? 

No evidence provided yet 

Interest n/a £0 

Suitability for mediation 

This case is not believed to be suitable for mediation because: 

- Post Office remains of the view that the loss in the branch was caused by the Applicant's 
fraudulent handling of benefit transactions; 

- The Applicant pleaded gui lty to theft in respect of £13,000 worth of losses at the branch; and 
- Post Office is not responsible for any portion of the loss at the branch. 

Bond Dickinson contact 

Name: Paul Loraine 
Tel: GRO 
Emai l: _._.-.-._._.-._._.-._._._.-GRO

Additional Notes 

The loss occurred in 2006 and therefore would be ordinarily time barred. However, the Applicant repaid 
the loss in 2009 in response to a Court Order. It is complex legal question as to when the 6 year time 
limit on bringing legal claims would commence in this scenario. 

Assuming that the Applicant were to bring a restitutionary claim (see Linklaters' advice) our initial view 
would be that time would run from the point of payment and therefore this claim would not be time 
barred. 

Advice qualifications 

1. This advice has been produced by applying the principles set out in the Advice from Linklaters dated 
20 March 2014. 

AA 29019541 2 
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Confidential - subject to litigation and legal advice privilege 

2. No further legal analysis of the underlying legal principles has been carried out, in particular we 
have not considered any other possible legal bases for the Applicant's claims including without 
limitation malicious prosecution, defamation, malicious falsehood, breach of confidence, tortious 
causes of action or privacy law. 

3. We have not analysed the possibi lity that failures by Post Office in training or supporting the 
Appl icant, or subsequently investigating losses, may have contributed to the Applicant's ability to 
prevent losses in branch. 

4. Our advice is based on only the information in the Applicant's Case Questionnaire Response, the 
Post Office Investigation Report and Second Sight's Case Review Report. Our advice does not 
factor in the possibility of further information being available at a later date that may change our 
analysis. 

5. We have not considered the Appl icant's appetite or capacity to bring proceedings against POL or 
any of the "other" factors set out in the settlement mandate. 

6. We have not considered any criminal law issues or whether any conviction / sentence may be 
unsafe. We have assumed that there are no criminal law risks unless such risks have been 
previously highl ighted by Cartwright King. 

7. We have applied a de minimis threshold to legal risk. Where the legal risk is very small (less than 
20%) we have recorded this as Q% in our analysis. 

AA 29019541 2 
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Confidential - subject to litigation and legal advice privilege 

Post Office Settlement Mandate 

Legal risk adjusted claim value 

E 3,759.38 — amount paid to Post Office by Applicant. 

Other settlement factors 

Factor Adjustment Adjusted 
settlement 
threshold 

Legal risk adjusted claim value £13,759.38 

Actual cost of settlement to POL 

As the branch losses have been repaid by the Applicant, any financial 
settlement would take the form of re-payment of this money in restitution. 

Other admissions of fault by POL 

There are no admissions of fault in the Post Office Investigation Report. 

PR / media implications 

We are not aware of any special PR / media issues specific to this case. 

Applicant expectations I experience from any previous negotiations 

N/A 

Criminal case — need to protect safety of convictions 

This is a criminal case (please see details above) 

Risk of future litigation / court costs 

Given the lack of legal merit in any restitutionary claim by the Applicant, 
this risk appears to be low. 

Cost savings through early settlement 

In the context, this is not applicable as settlement is not being considered. 

Other factors 

N/A 

Mandated financial settlement range 

Alternative I additional non-financial settlement proposals that can be offered 

AA 2901 9541 2 
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Other matters 

Approved for mediation 

Post Office Approval 

Name: Date: 

AA 29019541 2 
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r- '-------------------------------'-------------------'-------------'-} 

From: Loraine, Paul
Sent: 31 July 2014 12:23 
To: jessica.barkeri-------------GRO Martin Smith 
Cc: Parsons, Andrew; Matthew Harris 
Subject: M052 - Response to CRR / Settlement Analysis 
Attachments: M052 - Response to CRR 31 July 14.DOCX; Settlement Advice - M052 - 31 July 

14.DOCX 

Dear all 

Please see attached a draft response to Second Sight's draft CRR for M052 along with the settlement analysis. 

Kind regards 

Pail 

Paul Loraine 
Solicitor 

taw " eta( it . Wt" . nson LLP 

IIUU~I 
3r 

Direct: i GRO 
Mobile: r'---•-•---•-•----------•-----•-•-'- 
Office: + GRO 
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From: Loraine, Paul <L GRO 
Sent: 31 July 2014 19:03 
To: Martin Smith; jessica.barkerf_ _,__ _ _._..Ro
Cc: Parsons, Andrew; Matthew Harris 
Subject: RE: M052 - Response to CRR / Settlement Analysis 
Attachments: M052 DRAFT CRR.PDF 

Martin 

Please see the draft CRR attached. 

Thanks 

Paul 

Paul Loraine 
Solicitor 
lay and on dealt at Bond Dickinson LLP 

9"VWCW 16~
Direct: GRO 
Mobile: -̀------- - -------' 
Office: r GRO 

Fo€#aw Hand D€ckinson; 

' {,T(' 

.wwwbonddicknsoncom 

From: Martin Smith [mailto5 GRO _._._.-._._.-._._.-._._.W_.-..._._.... 
Sent: 31 July 2014 16:10
To: Loraine, Paul; jessica.barke -GRO - 
Cc: Parsons, Andrew; Matthew Harris 
Subject: RE: M052 - Response to CRR / Settlement Analysis 

Hi Paul, 

May we have a copy of the CRR please? 

Many thanks, 

Martin. 

Martin Smith -.-.-.-.-.-.-.-.-.-.-.-. 
GRO 

Direct: G_ _ RO r 
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From: Loraine, Paul [milto GRO 
Sent: 31 July 201412:23
To: jessica.barkerc GRO ; Martin Smith 
Cc: Parsons, Andrew; MfaBFiew Harris 
Subject: M052 - Response to CRR / Settlement Analysis 

Dear all 

Please see attached a draft response to Second Sight's draft CRR for M052 along with the settlement analysis. 

Kind regards 

Paul 

Paul Loraine 

Solicitor 
for and on behalf of Bond D-ckinson L.LP 

Directs GRO 
Mobile: 
Office: ._._._._._._._. GRO

F01w-N Enna Dickinson: 

www.bo ddickin o c.ca 

The in Formation °ation in this s_rriaii and any att<t hr~?€€ts is 0onfldentlal and may be legally prlviie_ r d.and nrctecteiJ:y. ----- - ---------. -- . 
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From: Loraine, Paul
Sent: 31 July 2014 19:03 
To: Martin Smith; jessica.barker-------._.:-GRO_._._._._._._ 
Cc: Parsons, Andrew; Matthew Harris 
Subject: RE: M052 - Response to CRR / Settlement Analysis 
Attachments: M052 DRAFT CRR.PDF 

Martin 

Please see the draft CRR attached. 

Thanks 

Paul 

Paul Loraine 
Solicitor 
lay and on he .. al3 or Bond D ci:in.son LLP 

Direct: + .iio
Mobile: 
office: _._._._._._._GRO_._._._._._._. 
FoH w Hand Dickinson: 

www. of d is in o .com 

From: Martin Smith [mailto; GRO_._._._._._._._._._._._._._._._._._._._._.. 
Sent: 31 July 2014 16:10 
To: Loraine, Paul; jessica.barkel =_GRO 

-_ 

Cc: Parsons, Andrew; Matthew Harris 
Subject: RE: M052 - Response to CRR / Settlement Analysis 

Hi Paul, 

May we have a copy of the CRR please? 

Many thanks, 

Martin. 

Martin Smith 

GRO 
~._._._._._._._. 

Direct: ( 
. . . . . . . . . . . . . . . . . . .

GRO 
. . . . . . . . ~. . . . . . . . . . 

1 
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From: Loraine, Paul [mailto: GRO 
Sent: 31 July 201412;23 
To: jessica.barkr GRO ; Martin Smith 
Cc: Parsons, Andrew Maiffiew"Harris 
Subject: M052 - Response to CRR / Settlement Analysis 

Dear all 

Please see attached a draft response to Second Sight's draft CRR for M052 along with the settlement analysis. 

Kind regards 

Paul 

Paul Loraine 
Solicitor 
for and on behalf of Bond D-ckir:son L.L..P 

ZM 
Direct: s GRO 

Office: +i GRO 

PoE€ow Bond Dickinson: 

www.bo ddickin€ otn.ca 

The information it this e-mail and any attachments hme€rts is t,onfluenti €I and may be legally priviiepedandprotentedbv ---- ------ -----
ca. barker . .-- GRO mart _i — GRo.~,._— Andrew P rsans _--_-„GRO._.-_---_-,l 

L l 1! 3w.1f f'iS 
GRO ~._._ 

tr €n€s e .nai ar:d any att it t la ._ ca €e not 
fe r_ i r€ l;,arl.~t GRO  r»a€ in.srrtht-.-_ GRO _.,._._._._._ e~ndrew.Parsons GRO b1 
Mcttnew.Haarrisl GRO r, h'r m, y Par €.Lora: Lei GRO i a: 5 1fèand delete 
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~€r r iee. Unauthorised r::s 5 . . 3 utr n€ €, .E ft.:uton pubtoabon or copying of this communiue[Eo;, o: 
marts is prohibited one z 3u,. or u HO. . .'. . 

I:os attached if, e-mail will have been ,,: { 
..,n LAP on n rn tiohility for any loss or € Mnnay be caused by software viruses and you shos..€id 

nor: i h =~ ks before opening h£ ,  c. : . 
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Confidential and legally privileged draft 

POST OFFICE RESPONSE TO CRR ON M052 

[TO GO ON POST OFFICE LETTERHEAD] 

Second Sight 
By email only 

[DATE) 

Ref: M052 

Dear Sirs 

Post Office's Response to Second Sight's Case Review Report on case M052 

This letter sets out Post Office's response to Second Sight's Case Review Report for appl ication M052 
(the CRR). 

Post Office has no substantive comments to make on the body of the CRR at this stage. However, it 
should be made clear that Post Office maintains its view that the loss suffered in the Applicant's branch 
was caused by her fraudulent handl ing of benefit transactions. 

Yours faithfully 

Angela Van Den Bogerd 
Head of Partnerships 
Post Office Limited 

Appendix 

Line-by-line comments 

Paragraph Post Office comment 
in CRR 

1.9 The Applicant pleaded gui lty at the St. Albans Magistrates Court on 5th May 2009 to 11 
charges of theft and she asked for 23 other offences to be taken into consideration by the 
court. She was sentenced on 28th May 2009. 

1.10 A plea of guilty to a charge entails a complete admission to the offence. Accordingly the 
Applicant has admitted the theft charges in respect of which she entered her guilty pleas. 
By asking the court to take additional offences into consideration, the Applicant was 
admitting them and asking the court to take them into account when passing sentence. 

1.11 The Applicant advanced by way of mitigation that the thefts occurred to assist her elderly 
mother fi nancial ly. Such mitigation could not be put forward by the Applicant's 
representative unless the Applicant had advanced instructions to that effect. 

4A 28868405 1 
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From: Martin Smith 
Sent: 01 August 2014 11:29 
To: 'Loraine, Paul' 
Cc: 

_
Harris, Matthew ~ GRO I; Parsons, Andrew; 
jessica.barkerC GRO Jarnail A Singh i GRO._._._._._._._._._._._._. ; 
Chris Powell 

Subject: M052 - URGENT 
Attachments: M052 - Response to CRR 31 July 14.DOCX 

Paul, 

Please find attached the draft response to the CRR. We have made a number of comments and 
suggested amendments to the document. 

Kind regards, 

Martin. 

Martin Smith 
---------- ---------- 

--r--------G RO
--------------x--------------------- 

...-........ ... ...-.-...-.-1,-.-.-...-.-.......-.....-.-...-.-... 
Tel: t---------------------------------------------PRO . -._._._._._.. 

Cartwrght King 

Birmingham I Derby I Leeds I Leicester I London I Nottingham I Sheffield I Tyneside 

wwwcartwrightktng.co.uk 

his Ez:::-; -voe is cn:E:f : :nt 3 r,od cv c.:ota :t lgaily _.ri ilcze zcrI }z_ aei.t, . It you 3 a. zc :< 
has in error ;lease dc-le€x, thin. raessa,ze and lr: us know by email or telephone. 

A ti t }i. Mixe rto s is available at ea::h ofz'l n. , uilEoriseu' and erguiat€•d by ene itors ke;.,uistie 
Authority NoO'2459. VAT  No:: 737837295.. 

1 
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From: Belinda Crowe < 
Sent: 06 November 20h 19:13 
To: andrew.parsons_.___._._._._._.cRo _._._.__._. _j'; 'Paul.loraineE_....-_._._. GRO ._._._._._._._. '; Kathryn 

Alexander; Martin Smith; Jarnail Singh
Cc: Rodric Williams; 'v_ic_t_oria.bro_o_k_s_ GRO I .,.,. .-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-. 

joel.durstort GRO Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 

Thanks Andy 
My only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 
They are not: in the category of does that, SS want or need and are riot relevant to the. conviction. 
I am not sure whether the applicant has ever seen them but I do not think this information should be provided 
unless there is a good reason for us to provide it. 
Best wishes 
Belinda 

._._._._._. GRO_._._._._._; 

From: Parsons, Andrew [mailto GRO 
Sent: Thursday, November 06, 20.14 05:12 PM
To: Loraine, Paul _._._._._._._._._._._._._.__GRo GRO._._._._._._._._. •r -__._._-.__._._._.v._.-_._._.__._._._._...__._.___._;>; Kathryn Alexander; 
martinsmithr 1, <martin.smithL_._.__. - .?; Jarnail Singh 
Cc: Belinda Crowe; Rodric 1Nilliams; Brooks, Victoria _._._._._._._._._._._._._._._._CRo _._ _ _._ _ _._ _ _._ _ _ _;; Durston, Joel 

GRO I> 
Subject: M052 further disclosure [BD-4A.FID25887221] 

All 

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

3 

Mobile: !! GRO 
RO

Mo 

Fotlr; Con d Dickinson: 
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wwwbondthcknsoncom

t(: I.. t t`:itt C.t>S'7'€t§€t'fa€:I:1 ,h . €.•..  Pi

.;i  1€ n ..ebod'~ttc, ~ _ .. . Ix_h_ i,.t u.:_._n cRo _ "~.- u zaeaf iu 
. . ,. • hianc..i. c.. oar GRO ', phase tF)t1rY n C.:: t~ ._,m , i , GRO_._._._ _. n r rhic ta:d r>cle;•'c 3x;y 

. :`3, a ..,.r. ...:a:. attiaticr. ..H. .-..~ .  ...  .  i: zrw wav ba c;r3

t> :.ais Ti. :i; c i, fl  c<: l of ........3.3.,  i53.d(iit.>t. t,4:.w:1St. hei<:•c t:.x.3 < t:. aoa.<. 7), a. ;.:-..it: TI' >Gae)'is t7i .a•,i€i.y c:r:fly kss cr 
.: aye he c t -l:. ';y c : c... Y c x :- , s..~ y gat t c,a:7 La ) Vi .'> t : vi: tc .':eat': ha :a.a L .'T33 ,O a , a>

C:z;r ' pp ":his:•:c,z starT xs;:a>trefeartoxe,' >- r r <_:3ond`:i .a r: I. I.,4> is rcizhe. <. - i. .ur , a:cric,ibyi:. 

T aic< e;tmail. :s 3.3.04 fix and ea> hei.aii at Ikad lh:ekirsc at ii F 1: . „.f . .:,-.,.;,d fi•att.il;tyf:at-e-!'ship regi.itc:ea m F. ,gdatid and 43 it ,—, .:, ,€,<  a  5r
of=ac::s St A;:at'h Wirai f: = 12 Quay tide. Nawcastic Ufr. T'>:.:a _ , l i tithe a fist of t, n:: ~n"t` _i,.n_e_ is uhci; to n> '> '>O i t, L s :; _i 
rllllrh r O: iilti i,I F rw iia CiflY:U4ia. t. Ci3;15t5Itt3a>3 A .^;O i, n. Jc;taava.c.tt a> wkatt, 0tt.:' VA 1 tea;istraetict: ntr~34er t: tz. i 233934r. 

4tcrt t 7>ic. nson I:1.I' is att noreec an >.> reu1atacI by for `io icitor 1( 1tt:sti:n: A2t1l v, itti 

********************************************************************** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1 V 9HQ. 

********************************************************************** 
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From: Martin Smith 
Sent: 07 November 2014 10:42 
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.lorainei GRO ;Kathryn 

Alexander; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Andy, 

From a criminal perspective, we would advise as a general rule against the disclosure of any 
documents from a criminal file which have not previously been disclosed to the defendant during 
the course of the original proceedings. To do otherwise may well enable the Defendant or Second 
Sight to attempt to criticise the way in which the prosecution was conducted or how the 
prosecution policy was applied. Clearly such arguments in a public arena would be 
uncomfortable for POL. 

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a 
robust stance be taken by POL in relation to all such requests. 

Please do not hesitate to call me to discuss this in more detail should you so wish. 

Kind regards, 

Martin. 

Martin Smith ._._....._......._....._....._......._....._......._._..._....._......._....._._..........._....._._....._....._._... 
GRO 

Tel: _._._._._._._._._._._._._._._._._._._._._._GRO 

a twrf ht i 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield I 

Tyneside 

www.cartwrightking.co.uk 

CONHPiiNTi LlTY:JCYrTf„: 
This o.. gall c nfidentLa:,:old qEelY ,?): i ir, ks atly . riti k ed ni: nnat i':n.It you have rece n-o 
. .:::Y error pleeae itotidy ut' irame d :it:ely by return email; do not copy It or it's tontenL ':o
kisf? aril delete lt. :'hani: you for rout c'.'u ii.'Catiori. 

A list of dire.etors is a:cail bls stench tt lice. (.artwn;ht King is the'roncl s-;d regtateu Hr the 
'`K) ii:itor& 7'egi: <i . OM Authority No: 31245~3. VAT Reg':stmti::n No: 737f'372 rr; 
WP fire nillt gL,afasltn' that thi s £'-nkal :'A.nd any attaeltineniti ore v irue-2rec, but y`c i•. should pieo': r 

From: Parsons, And 
Sent: 07 November 
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To: Belinda Crowe; 'paul.loraind_._.___.___GRO __ . ]; Kathryn Alexander; Martin Smith; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Belinda 

Thanks —just to confirm... 

There is only one statement about the actions of the Applicants husband — the statement from Lisa Al len and this has 
already beer. disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

MoNe I GRO h9s~b~ie: 
Fax: 

Fo0 w Bond € ickin nor: 

www. onddiic inson.com 

From: Belinda Crowe [mailto: -_._-_-_-_-_-_-_._-_-_._-_-_-_-_-__GRO --------------- -
Sent: 06 November 2014 19:i3' ' ' ' ' ' ' ' '
To: Parsons, Andrew; 'paul.loraineg__ __ __GRO -_-_______ Kathryn Alexander; 'martin.smitr! -GRO ; 
Jarnail Singh 
Cc: Rodric Will iams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 

Thanks Anndy,

My only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 
They are riot in the category of docs that SS want or need and are not: relevant to the conviction. 
I am not sure whether the applicant has ever seen them but I do not think this information should be provided 
unless there is a good reason for us to provide it. 
Best wishes 
Belinda 

CRC

From: Parsons, Andrew [mailto;-----------------------------GRO------------------------------

Sent: Thursday, November 06, 2014 05:12 PM 
To: Loraine, Paul { GRO _ I <;,_._._._._._._._._._._.__._._GRO ; Kathryn Alexander; 
martin.smitli  GRO ; <martin.smith c_ _R_o_ _ _ >; Jarnail Singh 
Cc___Belinda Crowe;_Rodric. Williams; Brooks, Victoria <l GRO 6; Durston, Joel 

GRO _._._._._._._.-._._.-._._._._._._._._._._._._._..._._..._._._._._._._._._. 

Subject: M052 -. further disclosure'[BD-4A.FID25887221] 

All 

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 
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Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

g kq . 
Direct: I 

le:
 

GRO Mobi 
Fax: 

k w"w hondd4ck nson.com 
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recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 
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From: Parsons, Andrew 1__-

Sent: 07 November 2014 09:58 
To: Belinda Crowe; 'paul.loraine_._._._._._._._. GRO ._. ._. .l'; Kathryn Alexander; Martin Smith; 

Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Belinda 

Thanks -just to conflrrn... 

There is only one statement about the actions of the Applicants husband -- the statement from Lisa Al len and this has 
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

gxdq 

Fax: GRO 
rr row Bond rack3nson: 

gin. 
www.bonddickinsort..c :__ 

.... ... . __ .... . .. .... ...... .... . . . ... ...... ..... . .. .... . 
From: Belinda Crowe [mailto:i.-._._ -._ - _- _.--._._.-._ GRo 
Sent: 06 November 2014 19:13 _ _  _ ------- ------------- - 
To: Parsons, Andrew; 'paul.lorainei GRO ; Kathryn Alexander; 'martin.smitF
Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 

Thanks Andy 
My only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 

They are not in the category of docs that SS want or need and are not relevant to the conviction. 

I am not sure whether the applicant has ever seen them but I do not think this information should be provided 

unless there is a good reason for us to provide it.. 
Best wishes 
Belinda 

GRO 

..... . . . . ......... ......... ......... .- ----- ----- ------- ------------- ----- ---------- - ---- ---- ------------- ; ...,...........................,....................,....................................,...... 
From: Parsons, Andrew [mailto__._._ . . . _._.-_._._.__._._._._._._GRO _._.__.__._._._------_._._._._._._-
Sent: Thursday, November 06, 2014 05:12 PM 
To: Loraine, Pau],__, ._, _GRO ._, ._, >; Kathryn Alexander; 
martin.smith[ GRO ;>; Jarnail Singh 
Cc Belinda Crowed Rodric Williams; Brooks, Victoria < -.....-.-.-.-*-'-'-*-...-...GRO -~; Durston, Joel 
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Subject: M052 - further disclosure [BD-4A.FID25887221] 

Al

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privi leged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul 1 Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

,uUM` r~ . 

Mobile:; G RO 
Fax: 

FOHOW Bond O cldnaos:: 

www,botiddickinson.com 

Wile 3Xi.onnziti_,o t 3Xi.PYi: c-mail a3:fla31v ai.teCA3MMIS k ci)tiC3 dot :i3331 and v,a be Jcy3EJ:i:3;t i1(.1 d7,od t" to ,a by Jaw be nda.3,30) ! GRO  11v ii: .33 33. d tf) 

.4.3. s :.11:: a-:nail i.rd... a:ti+o1,nia.t3.s. l:"yin ,;rc xa>t. belinda,crowe  GRO _ _._._J,;ase o.rt 'y andrew.oazsons GRO t4 ;nt; : -, .x .+.+.1 *1+: ax +d .. 1c:e i.3 J -.-._._._._._._._._._._._._._J 
0)11k33. 1.!::3tei1:iM.333331 use, dt3(E ('7SE3.3t 3:30333. i:f 3tt't?)letii)ti; ()ti lx C£ei'.Et)i5 or 33 C' ?.te33 33O1311) 33TE33.3>tio33 3.3 ;3ti33.i1t3ax lts tf; J)tY h6lieii ad oxay he unia-VA.111' 

Any filo.t atlas had is tiliu: e-mail will have Beet: ohcokei: by u. EO.il . i.ii3 <-xobo otrtR arc lwu. rc 31331t .3'(1i00. Bond UI I d...- .3; ,..f,13 :..onto xt-:> J;kabilh'c ibr u.:4 l:no x-
d r ayc. Oich may ho c toned. by fi -m ant; v axon and you should oa:ry out root- onto s' n.; crwk3 bone upolttfi nor attaci ie:1e 

Cuslteitt of this cr1sE;1which <toeo Eiot relate to the oilioiai bi n, of .3ord O oki ootx I i,P, is reither tverr riot endorsed by it. 

=or auto be..a.f f D:.kitnon 1 LP ..1:ioh i.. e...v. od Jiabli:y A ex c:slup rr_ 1 _eland ard'st'ak- ;a )..:_ .ti .(- 
n7. .. ,. ,., -.;::, , 2 QI. 3.., th- 1it.,r_ Iyiie. N, 3T)X, where  lb.;t oftoextihers'tat a- :,:>1,r .n vaisl+eeaiont WI xi,, . ,a 
33)0(0113' 01 11101.1.3', u: ar.:.n l+J:+Scc, CO  rn;.l::rn. „ho 3,. at Ct;11:4•',fG.:t;.,.;lel..nr. l3tl: V _ldlai3'ati„0.A(.1(..cr.: (11)12331+3627. . 

'load I3ioki :son:1.1,1' is ,,uthosod and ,'c ;fated) - tb.o ,Betio: fors 2c1t iati+. r :-iii ho:zty 

********************************************************************** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 
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From: Durston, Joel _._._._._._._.__.GRo

Sent: 07 November 2014 15:15 
To: Martin Smith 
Subject: RE: M052 - further disclosure 

Good afternoon Martin, 

Could you please send over the following tiles for our consideration: 

M012: 
M025; 
M040; 
M051; 
M052; 
M058; 
M072; 
M077; 
M097; 
M108; 
M109;& 
M118. 

Kind regards 

Joel Durston 
for and on behalf of Bond D ckirson LLP 

Office: 

www.bonddickln.eon,com 

From: Martin Smith [mailto GRO 
Sent: 07 November 2014 10:42 _ _
To: Parsons, Andrew; Belinda Crowe; 'paul.loraineL_.__._ _ GRo ____ ;Kathryn Alexander; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25387221] 

Andy, 

From a criminal perspective, we would advise as a general rule against the disclosure of any 
documents from a criminal file which have not previously been disclosed to the defendant during 
the course of the original proceedings. To do otherwise may well enable the Defendant or Second 
Sight to attempt to criticise the way in which the prosecution was conducted or how the 
prosecution policy was applied. Clearly such arguments in a. public arena would be 
uncomfortable for POL. 
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We remain concerned. that Second Sight are pushing for the disclosure of files and advise that a. 
robust stance be taken by POL in relation to all such requests. 

Please do not hesitate to call me to discuss this in more detail should you so wish. 

Kind regards, 

Martin. 

Martin Smith 

GRO 
Tel 

:,= 
oRo ._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._i 

CartwrghtKng
Ya c pia 

Birmingham i Derby i Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield I 

Tyneside 

www.cartwrightking.co.uk 

coNrlrsr'. liA :n: t NO.!,T(I 
"This o- -e, ii ..c: cone dentla: e:id niay o>:ti.aus In ally n ikged tn5.nnatEon. 3E you has'' :u v;. 
it :s;-rror please softly as :nme iiai:el by return email; do not copy it or aft: sontcrnts to anyone 
else end delete it. 'flank vo:i for your cs a: eraSloe. 
A list as tlir/dore is a afl%: le al e:a; li alike:, s,a: I. rb tht K.il~, ft. itt:elte?:15;x;: end rsguisile:: by ho 

Solicito:'& R.t'g ;iFiiion Authority No: 312459. VAT lie'gistnition No: 737t13IZ95 

We ca'•inot guarantee that this ornail and any att a.hon.erits s:; e .ir is-freer, but you should Nease 
check. 

From: Parsons, Andrew [maiItor-_._._..._._._._._._._._._._._._.._..._. 
ai 

_....._._._._._._._._._.~.._._._._._._... 
— _._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 

Sent: 07 November 2014 09:58 
To: Belinda Crowe; ....  Kathryn Alexander; Martin Smith; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Belinda 

Thanks —just to confirm... 

There is only one statement about the actions of the Applicant's husband — the statement from Lisa Al len and this has 
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases. 

Kirrrrd regards 
Andy 

Andrew Parsons 

Managing Associate 

DireMobile: M
Fax; 
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wwtw,bonddickmson.com 

From: Belinda Crowe mailtos -- ----------------[~ GRO
Sent: 06 November 2014 19:13 
To: Parsons, Andrew; 'paul.loraineL._._._._._._.GRO ; Kathryn Alexander;
Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 

Thanks Andy 
My only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 
They are not in the category of does that SS want or need and are not relevant to the conviction. 
I am not sure whether the applicant has ever seen them but I do not think this information should be provided 
unless there is a good reason for us to provide it. 
Best wishes 

G RO 

From: Parsons, Andrew [mailto;_._._._._._._._._._._._._._._._.__._._.GRO,_._._._._._._._._._._._._.,._._._._._.
Sent: Thursday, November 06, 2014 05:12 PM 
To: Loraine, Paul 4._._._._._._ R_ _._._._._._._._._._._. GO _  ; Kathryn Alexander; 

._. martin.smith _._._._._._. P_._._ ._._._._._. <martin.smitht_________9R __ _>>; Jarnail Singh 
Cc: _Belinda _Crowe; Rodric Williams; Brooks, Victoria GRO s; Durston, Joel 

GRO 
Subject: M052 further disclosure [BD-4A.FID25887221] 

Al l 

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privi leged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

~)k~446h,

Doe 
~O Mobilele : 

Fax: 
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www.bondthcknsoncom

t$: t£•r lit>. C.I>S'7'€.§€l'{a€:li t ,td,a . B,,., . :: ' 1l Ih 34

'.be;lirLc - wee GRO r;i.'z.-ul:,.0 i".ealtu 
d> - lr tcLt crozc  GRO  *.lease 3  31 <3. ,ai , i ma  _ GRO ~az+t a:?u.. <.,  > ,.:b c taal:>ele;•'c at 

ltra iary : zs zs :u<•r_,1 r ; F  ? < ~unn:rc caticr, a s„d rx:ar he t  s€. 

Any ....P•Sf . :.€. ..L> t3, "3L:;:`53.~ .,33'C 61C'S:Y: w.'te;X•atac by 33 WFi.. x.. .9:3.:+.. f.e.C.0 E.a.3 ... ,.. . : t:. ..:~. ,lt. .. 1.1' 1G(3:19 :1C ..i.713.)' :c: t':l:i\' t~S.i C;r 

3 may he c e ,cu.' E.y c i..;.., i cow. <'  a•3d w<t' 1,',1$ c3 r5 F ti. yc r 3333 13 <30 <a<,11vh.. L c.l. 'n

C:z>r;cut of' his:•: taut ' lati'c'sx-,i>t...,. t:4to'::.o3.Ma ,3;._r.<„< ':3ofi`:i..:...i r.L:3< nc-izhe 13 .3, .3 33.5 i<3A.3<30>

l.tu<es:ail 3< '3(303 1<0 433 c31'3<13' 1 of Idct',;> lh;ekirmn i i.P wbxciz is 3, 1>333> cd tiat<itity sat:3:er313''tey z,c .c:e:E in1 E:„ lotto and V, <13.s 33313<13 ta3303'>'-:0 0 .11 (333 € (RI Feyitece:> 
office os St,..;ut'v What f, _ 12 Ctaa aide. Naw,,astte Up:.r Tate Nt 13_i. "<here a list o. 1- t3 uj`un to )n+t>.^<(3ttol <' e 0--,c tl_e tet n paltrier to r cr to a 
rnamh,r o1't o f.i'. or .31 ettptuv.;r <3 cunutttnot who is o a umale:<t staadiags. 0u: VA, e;Estraeti.'z: ;ltr~iter as CR:23393627. 

13ortd I)icki: son f:1:1' i5 authorised and a<utatc-d by the f,olfeitors Ricuda tic' Authority 

********************************************************************** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 

********************************************************************** 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Email came in for you 

Paul Morris 

Paul Morris 
07 November 2014 08:50 
Martin Smith 
FW: M052 - further disclosure [BD-4A.FID25887221] ck-out 
M052 Disclosure Index.DOCX; M052.zip 

_._..._._._._._._._._._, ..._._.-.-.-.-.-.-_.-...-.-.-._.-.-.-.-.-.-.-.-.-.I--.-.-.-.-.-.-.-.-.-.-.-, 

GR O 

CartwrightKng h Ki 
s pa. •rctas 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield I 
Tyneside 

ww.cartwrightking.co.uk rightking.co.uk 

C 'NFfTM:NriAi.rI rr.r=c:. 
lhis c-'n..ul a c 'nficnti l and any contain lct,:dly ,3ivileged iiafonrlatn n. If yon have r('eic' d 

error lease note' ' :Ls ann12d atcly by veto n email, do t copy -... 1J ...E . . r'y '$ or lt: iCit=4 :it
else and delete to it. Thank you for your cooperator. 
A list cn dirty tees in nvailaik• stench olli (. C a'Iwrieht King i el:t c'rised and r£'c,E ir?:f }iy the 
.iCt.iCtt  Re.gteE ition Authority N4: 3t2.459. VAT RE.'e'at:ra on Ni: 732b37295 

Y"•'E, cannot gtE.zrdrle 3list .:his a-Y3dil and any ; l:A["3"3YE'"3tit +.. vi:ta£ ff'44 but von should i?i+.sse 

From: Parsons, Andrew [mailto: GRO l _._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.J 
Sent: 06 November 2. 0. 14 17:12 
To: Loraine, Paul L j; Kathryn Alexander; Martin Smith; Jarnail A Singh 

.-. .-.-.-GRO_.-.-_._.-.-._.-.-._.-.-.-. 
Cc: Belinda Crowe; Rodric Williams (I GRO ; Brooks, Victoria; Durston, Joel 
Subject: M052 - further disclosure [BD-4A.FID25887221] 

All 

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath — I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda — we can then take a final view on if, what and how to release any documents to SS 
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Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 
Managing Associate 

Mobile i G RO Mabile: 

D amn 

Fax: 

: , bOflddCkflSOflCOfl 
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From: Jarnail Singh ir
.,_._._._._._._._._._..._. 

GRO
Sent: 10 November 2014 11:39 
To: Martin Smith; 'Parsons, Andrew'; Belinda Crowe; 'paul.Ioraine _GRo__ 

Kathryn Alexander 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Dear All 
I agree a robust stance should he taken by POL. in relation to such requests by second sight. 
Darnall 

Jarnail Singh I Criminal Lawyer 

GRO .-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.- -.-.- -.---
._. _._._. G RO 

Post Office stories 

(eostofficenews 

....... .... ... . . . ... ....... ..... . .. ... .... ... . . ... . ..... ..... . . .... ....... .... . .. . ..... .. . ... ... ....... .... . .. .... ...... .... . . . ... ....... ..... . .. .... ....... ... 
From: Martin Smith [mailtos CRC 
Sent: Sent: 07 November 2014 10:42 ._._._._
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.lorain _GRO ; Kathryn Alexander; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Andy, 

From a criminal perspective, we would advise as a general rule against the disclosure of any 
documents from a criminal file which have not previously been disclosed to the defendant during 
the course of the original proceedings. To do otherwise may well enable the Defendant or Second 
Sight to attempt to criticise the way in which the prosecution was conducted or how the 
prosecution policy was applied. Clearly such arguments in a public arena would be 
uncomfortable for POL. 

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a. 
robust stance be taken by POL in relation to all such requests. 

Please do not hesitate to call me to discuss this in more detail should you so wish. 

Kind regards, 

Martin. 
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Martin Smith 

GRO
---.----.-------.-'---.-----.----.----.---- - 

Tel: ; GRO 

ar r Ki t 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield I 

Tyneside 

iN vcartwrightking5couk 

.3f -..in es llei)t1'.'),It3tYi^E'A;RiY:YY)'E.:boe. U''o3:t :3d:'a' rY's: a[;nj 
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(:([X:'I)E?Y::f  
~[

lot+,Y'tIllt :, (E; Il f)r{l:'f?. ~. E31$ fxYlY3' i".3 Yti 4lEilYYb£?CI {iYEC€ ?'£?~}teis t.. n'

•~ , r.• .. 
SX e?I3l i. rY: .R f.'~~Srrd:Y.:i i;i'::., '~ 'C3' mi l./4`?S. VAT RPM,„`: €.r`[3tf::ti ~ii ~,•: 3;T}{A, jZf)C 

W c elrlol  cn.z!'dYSkE ! )z1 :.Ists- 13:E31 I aYrV;Y1:I. Otis {E: F-V)t'1.:-iYY`-E,}tA1 ''!'t: I_ ti'J plf.' ke 

chock. 

---------------- -------------'---- --------------------------------------, 
From: Parsons, Andrew [mat ' GRO 
Sent: 07 November 2014 09:58 
To: Belinda Crowe; 'paul.loraind ._._._._._.GRO_-_-_,_-_-_-_,_. '; Kathryn Alexander; Martin Smith; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Belinda 

Thanks —just to confirm... 

There is only one statement about the actions of the Applicant's husband - the statement from Lisa Al len and this has 
already been d'' sclosed with the POIR so there's nothing we can do about this now. Noted however for other cases. 

Kind 'rer ar ~s 
Andy 

. 

Andrew Parsons 

Managing Associate 

Direct: 

GRO 
INobile• 
Fax: 

I:SSSfdDicK€Y9$iYe: 

.......................................................................................... . ~._._. _._._. _. _._. _. _._. _. _._._. _._._. _. _._. _. _._._. _._. _. _._._._._._._. _._. _. _._......................,........,...........................,....................,....................................,....................,......,... 

From: Belinda Crowe [niailto GRO
Sent: 06 November 2014 19:13 _ _ ._._.__._._ ._._._._._._. 
To: Parsons, Andrew; 'paul.loraine?._._.-._.-.__ - GRO  _.__. ~; Kathryn Alexander; martinsmithl GRO
Jarnail Singh 

~._._._._._._._._._ .... . . . . . . . . . _-_-_-_€ 

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 
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Thanks Andy 

Mk only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 
They are not in the category of docs that SS want or need and are not relevant to the conviction. 
I am not sure whether the applicant has ever seen them but I do not think this information should be provided 
unless there is a good reason for us to provide it. 
Best wishes 

Belinda 

GRO 

From: Parsons, Andrew mailto; 
Sent: Thursday, November 06, 2014 05:12 PM 
To: Loraine, Paul(' .._._._._._.__...-._._.-._._._..._._..._._._._._..._•-GRO -.....—~ ... ... .—._..._.~--...-.._._..-.....---. -,>; Kathryn Alexander; 

... ....... -------- ------ ---- --- 
martin.smith . . . . . ---GRo 

----------------------------------- 

Jarnail Singh 
Cc: Belinda Crowe,. Rodrlc_ Williams; .,Brooks, Victoria' GO Durston, Joel 
<ioel.durstonl GRO - ------ -------- --- ---- -- ----- -------

Subject M052 - further disclosure [BD-4A.FID25887221] 

All 

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

Direct:
Mobile: GRO  GFax: 4 

rotlow d iot3d Oickinvoft: 

www.bonddicktrson.con 

l l  ake & t  dc dt:  ':dux T $) £ o Iue x: . :. .: . 3 31 prioi lhfla entail? 

~.,:.... •., ...le,.3 _.~ ;~r..;e~Jg£eLat)Ij3u __._., + . belinda.crowe GRO Y1s <.G:sioriacdic~ .._._._. 
,<.i . .€.) . a.e belnncki u;owr; GRO _. ]`leas z;ru.} & drewjgr o GRO  )  t ;e rtI:>ets.0 t. '1 

'>'r  1ftd_..1Ot3Iu3lt4w, •l4'Y3:t3t tii•):i, cli5 ri ,ttlui: dt... 1i_..tf on,+)t '.)pI/33..:t is JC3rt:E3U.li6:at3'13'1 )% aa.w:.3x33..1c  3;.01;3# t,,,d 3:: tS31Y bwt andawfi"L 

Arc we a 2.341.33. v, : 13 1. 331,31 '143111kV,3 bc..r. ..t ..c 1 a F:: , i.a:. .5 cz.in.,tt c._ c31 ,. €,.r4.  i. r., c:.,' P. w..3..- t: -1 tc3w.~i3 III II...,1€3.y 3 3 1w.. 1oss or 
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dtoa r l ich n  ho r i dc  by of ,t ifare S' 1. .::- and you 3h' uId carry "ut. your ovm viru c caks t? f  c opc.ci fig cry a.. adu' 

C`.uatertt of d;i.. .,...aII 'churl: Ooc, not r...zao Li rho oll cial'•.xsirss o' 7ttrd.:;ioftiasou LIP, is trohiri in - ra nc_ cakrscc by is 

l' si on- ail asc(:r;; bra-,(or,oe sfot'Cind I };:kinstatI€E whtnb Ic a nncdliabttrtvnay"+ .rchi;re Iron and \i.c 'ur.der numbert3i:?ii5:(.Efurredirtere 
ofiit c i+ St . t , Whirl I i 2 Qu aeide,'Newci:at.te. Von Tyne, N: f'.' 3.? K, "'h re a list of toer..ber: to in ,i s, : n' i.nepecti m. Wan ' th., tarn pir .ter to refer t;* a 
october tIthe LLP. or a...n.plove 'crcccnihint"ahoi;of cretin 1...t3 :r:,._ X.{}UrVA I' rriticlrcocrn.n rr in (..52.39362';. 

Ri 1lick i cc' i_.1_.}i tc <thinned n,1 reitufa c<t b✓ :.:a; Solt a.t;>r. y's. tt[;ttic•r, ts.ta°tx+tty 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 

********************************************************************** 

********************************************************************** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 
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From: Jarnail Singh .
Sent: 10 November 2014 16:32 
To: Parsons, Andrew; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley 

Hailstones 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID20472253] 

Andy 
I understand there are 12 such cases. Disclosure which is sought is papers which would in any case he served on the 
defence solicitor's. Which is the committal bundle consisting of witness statements and exhibits .To safe guard POLs 
position Disclosure in these cases should be restricted to the committal bundle only. 
Regards. 
iar•nail 

Jarnad Smgh I Criminal Lawyer 

t 9,01aSt ct, i,Cs,-DON }C IV .!fI'Q '6 ---- — ---

GRO •-•-----•-----•-•-----•-----•-----•---•-----•---•---•-----•-1 
-GRO._._._._._._._._._._._.. 

Post Office stories 

(a)y+ostofficenews 

•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-.--'- -'-•-•-•-•-•----•-•---•-•-•-•-•--'-•-'~ From: Parsons, Andrew [mailtor- l,-.-.-,-.-.-.-,_--.-,_----.-.-.-.-._GR-- _ 
Sent: 10 November 2014 13:54 
To: Jarnail Singh; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley Hailstones 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A,FID20472253] 

l'v'u dl ;c ,,ss d '•rolth IM:ari:u ® the approach we are taking is as follows: 

1. Kath I Shirley 1 OK to send prosecution papers to BD. 

2. BD to review to identify documents that could be disclosed to SS (ie, anything, that is not legal advice and 
does not relate to internal Post Office investigation steps). 

3. BD to index those documents and recommend which ones should be disclosed (ie. those that are relevant to 
the case) 

4. Kath I Shirley to comment on whether the does have any material effect on the case. 

5. OK to comment on whether disclosure is ok from a criminal perspective. 

tt. `•.;1e I Belinda to action actual disclosure of any does to SS. 

K d °'e gards 
Andy 
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Andrew Parsons 
Managing Associate 

t3ireot: 

GRO 
Fo owscodOicnso;?; 

www.bonddic .inson.coni 

From: Jarnail Singh mailtof GRo
Sent: 10 November 2014 11:39 
To: Martin Smith; Parsons, Andrew; Belinda Crowe; 'paul.loraine._,_ _ cI 9._._._._._.__._.s Kathryn Alexander 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Dear All 
I agree a robust stance should be taken by POL in relation to such requests by second sight. 
Jarnail 

.la ia;' Singh I (.°rirnirial f., . v r 

! ( €X(tic.St +1 tb IlONECI~TAIQ 

GRO 
._._._._._._._._._._. GRO._._._._._._._._._._._ 
Post Office stories 

(d postofficenews 

r .. . . , .. ......... ................... ... . ....... ........ . 

From: Martin Smith [ma€Ito; ._GRO

Sent: 07 November 2014 10:42 _ _ _ __ 
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.loraine GRO ; Kathryn Alexander; Jarnai l Singh 
Cc: Rodric Will iams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Andy, 

From a criminal perspective, we would advise as a general rule against the disclosure of any 
documents from a criminal file which have not previously been disclosed to the defendant during 
the course of the original proceedings. To do otherwise may well enable the Defendant or Second 
Sight to attempt to criticise the way in which the prosecution was conducted or how the 
prosecution policy was applied. Clearly such arguments in a public arena would be 
uncomfortable for. POL. 

We remain concerned. that Second Sight are pushing for the disclosure of files and advise that a. 
robust stance be taken by POL in relation to all such requests. 
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Please do not hesitate to call me to discuss this in more detail should you so wish. 

Kind regards, 

Martin. 

Martin Smith 

GRO 

Cartwright King 
. a. €,xatiDC 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield 

Tyneside 
wwwcartwrightking.co.uk 

(;ONFiDifNT AIJTY NO• iCE 
This e. .oail ks crn.t;:dentiai and may . .̂OEYnus lei ally 1:riv:kged ;na.rmatiori If you ;Yaire received 

.. to i-E'E'DF' pISOSO nnofl Y us i):EL'Yi;'derdely 1)y return email. ill. not copy it or d`' is o'l- el" ̀ . io anyone 

cisc and delete it. -'hares: you for Your cooperation. 
A list or directors is wait.: le at ̀ ach otfke. Cart light tong is ai horisect :;=td regiifatrd by the 
Solicitors Tetictatiin Authority NO: 312459. VAT Registration No: 737537295 
We cannot guarantee that sail_; e-riiaiI and any at'taehment:; are .irus _ies, but you :;liouki please 
heck. 

............................................................................................................................................................................................................................................................................................................................................................................ 

From: Parsons, Andrew [mailtoa
Sent: 07 November 2014 09:58 _ 
To: Belinda Crowe; 'paul.lorainft   -GRO Kathryn Alexander; Martin Smith; larnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Bel ride 

Thanks — .just to confirm... 

There is only one statement about the actions of the Apoo:iic,snt's nusuand— the statement from Lisa Al len and this has 
already Geer d sldosed with the POIR so th ere s notldnfi we can do about this now. Noted however 'or other cases. 

Kind regards 
Andy 

Andrew Parsons 
Managing Associate 

A~t~btle:GRO Fax: 

t otlow Bond DlddnsOn: 
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From: Belinda Crowe [mailto:I_._._._._._._._._._._._._._._ ._GRO_._._._._._._._._._._,_._._._._.
Sent: 06 November 2014 19:13 . . . . .
To: Parsons, Andrew; 'paul.loraine4 GRO '; Kathryn Alexander;
Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 

-I- hanks Andy 
My only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 
They are not in the category of does that SS want or need and are not relevant to the conviction. 
I am not: sure whether the applicant has ever seen them but I do not think this information should be provided 
unless there is a good reason for us to provide it. 
Best wishes 
Belir€day 

_._._._._._.G RO_._._._._._., 

... .. ..m., ...m «m.. ..M,... ..m... ..m., . _ :

_ _ __ _ _ _ _ _ 

:. :_ =: 

..m.. ..M,... ..m... ..m., . .....m.. . , ...m «m.. ..M,... ..... 

From: Parsons, Andrew [mailto; _GRO _._._._._._._._._._._._._._._._._._._._. 
Sent: Thursday, November 06, 2014 05:12 PM . . . . -------------------------------------
To: Loraine, Paul (paul.loraine GRo <oaul.loraine ._._._._._._._ 9 _-; Kathryn Alexander; 
martin.smittL.-_._._._._._._._. ._-_-_--- _-------------_-_------ 

cRo_._._._._._.W._._._._._._._._._._._._._._,_ 

._._._._._._.,; Jarnail Singh___ 
Cc: Belinda Crowe; Rodric Williams; Brooks, Victoria <v GRO >; Durston, Joel 

----- ---- -------- -- _G RO o- ------------------------------ ------

Subject: M052 - further disclosure [BD-4A.FID25887221] 

Al

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privi leged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

Direct: 
Mobile: GRO Fax: 

roE€aw €3ond icliea ter 

www.boriddic in on.cor t 



POL001 12928 
POL001 12928 

envzon nn D ane €i4'..:i to in it ill,  en fill

I,..ir,:crrn....?::ir,._.:sz,;mml,zi:d.xx aY:acfa,.,c. _ c;, c'ec.:ial : h s Il hrvflcgodmid : -otec;c:dbyla .b_el_in_d_a.crow GR6 , .,.r,€.a a.3cih0ascd:c 
m. i..:an.., hn< ; .c GRo (,lease z sirs' aixdrew p r.aons~ . . . . GRO n xs - ou nd del ':e •ally 

c . s_. 
Li - „,......,n z,~c:_isc,Ci-vc'x:ztnaiar.:,:;s.n3?..ncr.,F' ..t,_,.tz:: ail<n icon n..:;ua4atzrr.>xa:..lz....n:u..tc.S zs~aw::€. 

s_y .. ci t. ;  c--cnasl uill lave hccm . hsxace.. t.,, ... a :_a:.: ~~.:cti  :w;i:e t;..r'. : •at :::icr.. ~f •I P ,>f TI I -. i, .30 is .L ; loss or 
d; Y:age arltiaix may be ca::ccd by scaf:t:xa re Vixu::a s and wocx'31'34 r L3:3\ Dui you OW Pa t-xrus ;:ixcrbs bcii:;c t pcnin' any- .,'t acxt:x:tx:f.. 

E=s:cax; a:" 
r  

s ,a•€ ul c nn  t .a:tic t '.Facia x x : r,. ot 3,,rd `iiokini.a, I I,"'. : r :t':c (-0 903 ' riacon lhy

Ttixenail c : :.n . , . rs , t l,insc:n 1 f P L:_6 : -61.ea liability ;;a ,:x n, L ._s: .« 3,  3. c-< : u> 
oilucivSCAm' t,ui. c;=.. . -,iii' "w f v.'•3,realist ,;. r•n; ,  f,.; .m, '.ur .c_'_>a 
ruetn€:•eraftbe t ..': o. a., n-,•' , a.:.h:zit who ic in. flu: '1 

F3ond T)ie: i_.Svr, :..U' x a:-,nc_iaed and .Lr,:l ad by :.he Sul;ci;:: . on -: lu xc,; iy 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
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POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
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From: Parsons, Andrew <I GRO _? 
Sent: 10 November 2014 13:54 
To: Jarnail Singh; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley Hailstones 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID20472253] 

All 

I've discussed with Martin — the approach we are taking: is as follows: 

1. Kath / Shirley! CK to send prosecution papers to BID. 

2. BD to review to identify documents that could be discl osed to 88 (€e. anything that is not legal advice and 
does not relate to internal Post Office investigation steps), 

3. BD to index those documents and recommend which ones should be disclosed (le. those that are relevant to 
the case) 

4. Kath / Shirley to comment on whether the docs have any material effect on the case. 

5. CK to comment on whether disclosure is ok from a criminal perspective. 

B. Mel Bel inda to action actual disclosure of any docs to SS. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

D€r ci G RO 
Fax: ._._._.___ .-.-.-.-.-._._._._._._-- 

fl
w w.bonddic ins n.com 

From: Jarnail Singh [mailto _GRO
Sent: 10 November 2014 11:39  
To: Martin Smith; Parsons, Andrew; Belinda Crowe; `Paul.loraine;___. _ _~Ro_________ Kathryn Alexander 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Dear All 
I agree a robust stance should be taken by POL in relation to such requests by second sight. 
Jarnail 

Jarnail Singh I Criminal Lawyer 

1'W Old Sliee,t, LO(M)ON, ECIV 9110 

L .-.-._._.-._._.-._._.-.- G RO.-.-.-.-.--.-.--.-.-..., 

1 
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GRO 

Post Office stories 

(apostofficenews 

From: Martin Smith [mailtoi._,_._._,_._._._._._._._._._._._._._._. _GRO ._._._._._._._._._._._._._._._._._._._._ 
Sent: 07 November 2014 10:42 
To: 'Parsons, Andrew'; Belinda Crowe; 'paul.lorainec GRO Kathryn Alexander; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 

, . . . . . . . . . . . . . . . . . . . . . .. 

Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Andy, 

From a criminal perspective, we would advise as a general rule against the disclosure of any 
documents from a criminal file which have not previously been disclosed to the defendant during 
the course of the original proceedings. To do otherwise may well enable the Defendant or Second 
Sight to attempt to criticise the way in which the prosecution was conducted or how the 
prosecution policy was applied. Clearly such arguments in a. public arena would be 
uncomfortable for POL. 

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a 
robust stance be taken by POL in relation to all such requests. 

Please do not hesitate to call me to discuss this in more detail should you so wish. 

Kind regards, 

Martin. 

Martin Smith 

GRO 
Tel:i-•-•-•--•-•-•-•-•-•--• -•-•-•-•-•-•-•-•-•-• GRO

CartwrghtKnq 'i 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield I 
Tyneside 

www. c artw rightking. co. uk 

COt1.I'.ID;E:':.^,T.AS'..1T'i NO'.0 : 
1nh&. v.ni811 s _o3)tidE 31H : iO3d ;T3ikv (n-AArt lie. ally -pdv)le;; ed _ l'.:nrf. l o Z 11. dou ken coned 

€n error please notify n rmmed,aklv :3v retE:e'el;nnail, de iYoi col?,' : or its . .̂n is nTte e n on 
c tse and d1 -- le. [.i: i€. 'haok','ou t(3rvooAr cooperation. 
A list ol sii:tf tors is av :liahlo at. a;  :h office. Cartwen hi: Kin; is author tied and uie led by the 
boli.cies,s Regulation .Autl:oriz,, No: 312459. V'. :r Registration NC.: 737r.:3729;+ 

e ceonn ......nh-n that e his email and any al.€aicbments an virus.-inn, but you she old please 
check. 
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From: Parsons, Andrew [mailtol GRO_._._._._._._._._._._._._._._._._._._._., 
Sent: 07 November 2014 09:58 
To: Belinda Crowe; 'paul.lorain :_:_:_:_:_:_-:_:=cRo=:-:- Kathryn Alexander; Martin Smith; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Bc'inda 

.l_hrn'••.s —just to confirm... 

There is only one statement about the actions of the Applicant's husband — the statement from Lisa Allen and this has 
already been disclosed with the POIR so there's nothing we can do about this now, Noted however for other cases. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

r~ar~ GRO Fax: 

Furls, Conti O'ockie>sor-

----------- ----- ---------*--- ------------- ----- --------------------- --- , 

From: Belinda Crowe Imailto.---.---.-.-.-.-.-.--.-.- RO 
Sent: 06 November 2014 19:13 __ 
To: Parsons, Andrew; 'paul.lorainrti _ _ GRO _ _ _ Kathryn Alexander; 'martin smith GRO 
Jarnail Singh ._._._.-._._._._._._._._._._._._._._.-.-._.-._._._-

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 

Thanks Andy 
My only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 
They are riot in the category of docs that SS want or need and are not: relevant to the conviction. 
I am not sure whether the applicant has ever seen them but I do not think this information should be provided 
unless there is a good reason for us to provide it. 
Best: wishes 
Belinda 

-.-.-.-.-.-.-GRo

From: Parsons, Andrew [mailtoi ------------------
GR

O-------------___ _ 

Sent: Thursday, N®mber- Q6,. 2®14_® 5..12_PM.---------------------------------------------------------------------------------, 
To: Loraine, Paul.PA.-._._.--.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-._.-.-.GRO_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _._._._ -; Kathryn Alexander; 
nmartin.smithi. GRO Jarnail Sinah 
Cc: Belinda Crowe; Rodric Williams; Brooks, Victoria GRO >; Durston, Joel - ------- ----- ----- 

GRO 
Subject: M052 - further disclosure [BD-4A.FID25887221] 

All 
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SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privi leged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

P d

Direct:Mbilee I G RO Mo : i 

Fax: 

Fo£1ow 53i;1 011 s 3131031: 

www. onddioktnsorL om 
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 
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From: Martin Smith 
Sent: 11 November 2014 14:39 
To: Jarnail A Singh __-_._-_-_-_-_-_-_ GRO._._._._._._._._._._._._--.. 
Subject: FW: M052 - further disclosure 

Jat~t-tddil, 

Please see the attached e-mail from BD below. Further to our telephone conversation this morning 
I confirm that we will forward the buff proceedings files which we hold to BD so as to comply 
with the request and advise further with regard to any proposed disclosure in individual 
mediations in due course on a case by case basis. 

Kind regards, 

Martin. 

Martin Smith 

GR O
Tel:`---- - -- -GRO 

Car g 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield I 

Tyneside 

w-w-w, c ar twrigh eking. co. uk 

::C) :llilt)fiN'1' A;.:f1" NOI'IUE 
This f • eT3. iii a; at  E?Yitu.i.. od xnay coO ro kg;Er  prlcik: ed i't too lizit o 1E yet; be; ;

.t :o error r'tnse i otey us Ineae diah'ly'? y return £?na; i, leo not i:opy it or its (1:3t:'o s 0 any;cl'!i' 

else ;sod delete it. Tiatak you fox your £: " ;,ert:<)r:. 
A )i5 of (lirEteloes is available 21.1 each (?tfi'e, Cartwright Kieiy, is tuslhoneed sod regu ixlxe di by Is 
v;-)RCilors I egul atk;n Au thooty Nil:$12359.  VAT i.3. : t^otf{;l! No: i 37837295 

TVe ch.rusoi gtsarar£tef+ that this; a>-mail ned any attad :.W':aI :;re ntru.'=•ire e, bul you sh uid pies;;; 
Ink. 

From: Durston, Joel • 1 
Sent: 07 November 2014 15:15 
To: Martin Smith 
Subject: RE: M052 - further disclosure 

Good afternoon Martin, 

Could you please send over the fcllowwiriq files for our consideration: 
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M012; 
MO25; 
M040; 
'v~1051; 
M052; 
`•.'1058: 
M072; 
M077: 
M07; 
M1 08 
MINA 

• M118. 

Kind regards 

Joel Durston 
for and can behalf of Bond D ckinsan LLP 

Direct: 
GRO Office: 

IInj

w.bonddickin on,corn 

. .........................................................................................................................................................................................................................................................................................................
From: Martin Smith [mailto:E._._._._._._._._._._._._._.. . ___________ .~.5 

Sent: 07 November 2014 10:42 
To: Parsons, Andrew; Belinda Crowe; 'paul.lorain -_ --__cR_o --_ Kathryn Alexander; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Andy, 

From a criminal perspective, we would advise as a general rule against the disclosure of any 
documents from a criminal file which have not previously been disclosed to the defendant during 
the course of the original proceedings. To do otherwise may well enable the Defendant or Second 
Sight to attempt to criticise the way in which the prosecution was conducted or how the 
prosecution policy was applied. Clearly such arguments in a public arena would be 
uncomfortable for POL. 

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a 
robust stance be taken by POL in relation to all such requests. 

Please do not hesitate to call me to discuss this in more detail should you so wish. 

Kind regards, 

Martin. 
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Martin Smith 

GRO 
'_..._._._._._._._._._..._._._._._._._._._._._ _ 

---

Cartwn gh tKng 

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield I 

Tyneside 
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VAT 
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Check. 

.,..... ...... . . ........ . . ..._.' _,. = =..~ .„ 

From: Parsons, Andrew [n7ailta_I GRO 
Sent: 07 November 2014
To: Belinda Crowe; 'paul.loraind GRO Kathryn Alexander; Martin Smith; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Belinda 

Thanks —just to confirm... 

There is only one statement about the actions of the Applicant's husband -- the statement from Lisa Al len and this has 
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

Direct:  

RO Mobi€e: G K 
Fax: _._._._._._._._._._._._._._ 
3 cM ~-w Sood OicKYasn: 

k . 

www5Lia3a a€a r1 a3 

............................ .... ..........:  
From: Belinda Crowe [mailto GRO

To: Parsons, Andrew; 'paul.IorainE GRo_ .___.___ ; Kathryn Alexander; 'martin.smith ------.-.-.-.-.-- wGR9 _ _y ; 

Jarnail Singh
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 
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Thanks Andy 

Mk only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 
They are not in the category of docs that SS want or need and are not relevant to the conviction. 
I am not sure whether the applicant has ever seen them but I do not think this information should be provided 
unless there is a good reason for us to provide it. 
Best wishes 

Belinda 
GRO 

From: Parsons, Andrew [mailtof_ .  _ O ] 
Sent: Thursday, November 06,.201-4.t5.:.1Z.PM...... .-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-, 
To: Loraine, Paul _ paul.lorainel GRO ; Kathryn Alexander; 
martin.smith--.-.-.-.-,_.-.-,-._.- . . . . . . . . . . . --------- GRO._. ~; Jarnail Singh 
Cc: Belinda Crowe; R_odnc Williams; Brooks, Victoria < _ GRO 1>; Durston, Joel 

GRO 
Subject: M052 -further disclosure [BD-4A.FID25887221] 

All 

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privileged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

Direct: 

GRO
M®bile: 
Fax: 

rotlerw Cod Dc non 

www.bonddicktrsonaoone 

I lkcaw. (f'~al4i .c dtc fi t: ironri €mC o lut$ x: . :. .: . 3rilal lhfla Ca;. nil? 

a , egad and pt•o1e ...d y law bet nda.crowzs GRO i .v z 'i Oio ised t, 

<i € s. ae be7nnci es GRO ] 7C4CSJ .Sffil(IreW.parsonsl GRO is.o,r are
u t C t,: u.a.aori ,> es'. .-. et r,3 3a1 r.., < is.r,...tx v,  ti .. ,.s, ,x 3. .:i > . .. .. ,_ :nuns aticr. ,r a t 3 ::rx±~..ts .s l ._rk _t C a. w tt:ny e cniati _.:i. 

a -.tacltc.. tr, .z,. nasal wilt l.av r bc.zr.:..i.a..k-,.< 1 , .. .. a F:: , z. .& v<,.:z4rtz.,tz c._ ca3 ,. € rr ... ,.a%.3..i :i.•r,. j3czr P.tw..r,. ;,.r..LI a s:v.,i:. a<.1 lizrbuily i:w, airy loss or 
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dttna= 0 £a. nt ,v ha cl'Scd. by of .ti :i.G sairu,:  and rot h''ui G. oar!', 5'^ 1. ow,t t'L•".1S cf ci,'r' hofor opo.oiig oar oa ,ci•moot 

C`.u'.::rot o:.:1=.. .,..:i . .,<ticl::,.;,s :::n F'.t:ata to the . f.:uia. L_is:am:: of Band .;iokiE:sC1: f.i,P, is n or tll ce: no= ..:loa d bs i 

f'lot enatil sent to tart or bebalfoi Bond f}:t...tns<.n I € f- Bra it a ?',Hated [[ability l:artners up registared  t n. jt:r() ..l I ::%56 Or. •e , i e; e;: 
of ct a i+ St Ant',  ;'ti£ of ' t2 Qw silo, New*asilo [eon f yr.o, bib :s OX. wh re a list .°member e names is op a.. a :.:_ . £ e; tao.': tar n p£:r ~£ar to refer •
ntc.nber tf:be 1.1„' r;n. £n.pi,*yet Cr canto) too who it ofeaunabent ;arr.:f:ng. Cu:' 4::1 C .., £siruioa, nt<ni ar <„s:.:.
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 

*********;r******************t*******5*5**,5*5************************* 
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From: Jarnail Singh c _ _ GRO 
Sent: 11 November 2014 14:54 
To: Martin Smith 
Subject: RE: M052 - further disclosure 

Thar3MM, Mar i:in much appreciate it. 

Jarnail Singh I Criminal Lawyer 

148 01c Street, LONDON, i3C' V GHQ 

GRO 
-

GRO 
Post Office stories 

(aipostofficenews 

........................................................................................................................................................................................................................................................... 
From: Martin Smith;
Sent: 11 November 2014 14:39 
To: Jarnail Singh 
Subject: FW: M052 - further disclosure 

Jarnail, 

Please see the attached e-mail from BD below. Further to our telephone conversation this morning 
I confirm that we will forward the buff proceedings files which we hold to BI) so as to comply 
with the request and advise further with regard to any proposed disclosure in individual 
mediations in due course on a case by case basis. 

Kind regards, 

Martin. 

Martin Smith 

GRO .-.-.-.-.-.--
Tel: I 

 
GRO

rartwrightkinq
50.3. 055 
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Birmingham ( Derby I Leeds I Leicester London I Milton Keynes I Nottingham I Sheffield 

Tyneside 

www.cartwriahtkinc. o. uk 
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----------- ---- ---- -------- -- ------ --- ---- -. 

From: Durston, Joel mallto 
Sent: 07 November 2014 15:15 
To: Martin Smith 
Subject: RE: M052 - further disclosure 

Good afternoon Martin, 

Could you please send over the following fi les for our consideration: 

M025 

N1040; 
M051; 
M052; 
M058, 
•,;l0y'2; 

M077; 
M097: 
,1108; 
M109:& 

a M118. 

Kind eoards 

Joel Durston 
tot and on behalf of 1: and DloKinoon LIP 

Direct: G RO Office: 

Follow bead Okcldssorts 

€w ,boiid ickins n .com 

From: Martin Smith [malltos GRO 
Sent: 07 November 2014 10:42 
To: Parsons, Andrew; Belinda Crowe; 'paul.loraine GRO `; Kathryn Alexander; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Andy, 

2 
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From a criminal perspective, we would advise as a general rule against the disclosure of any 
documents from a criminal file which have not previously been disclosed to the defendant during 
the course of the original proceedings. To do otherwise may well enable the Defendant or Second 
Sight to attempt to criticise the way in which the prosecution was conducted or how the 
prosecution. policy was applied. Clearly such arguments in a public arena would be 
uncomfortable for POL. 

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a 
robust stance be taken by POL in relation to all such requests. 

Please do not hesitate to call me to discuss this in more detail should you so wish. 

Kind regards, 

Martin. 

Martin Smith

GRO 
Tell

. . . . . . . . . . . . . . . . . . . . . . 
GRO 

--- ------------ ------------------ -- - 

Ca rtwright King

Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield i 

Tyneside 

www.cartwrightking.co.uk 

CONFi )> _*. T" A".f  NAY, ; 
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En : YY<?Y f;li' :x'.:30ti`.•Tf' :35 3n-tra;QLati'ly CV retw,l ;: 5)5)031, do :Y!ii copy Si 03 its Contents) f0 k.EY`r^:EI 

else and dai:ni.ie it. Thank you for your cooperation. 
i st at c:lise:. is.-rs is available at ea;:h orfic e. Cartwright ling is authorised and ari:,E ia4;-c€ t'y the 

oheiioea .Regulation Authority No: VAT  Reg t:ation No: '.%"s.rr' i2 i 
We cannot guarantee that this a snail and any attsLc±ments are virus-free but 'as 'h?Ldd pi e 

From: Parsons, Andrew [m ._._._.__._._._._._._------------.cRo.----- -------..-.-•. Sent: 07 November 2014 09:58 
To: Belinda Crowe; 'paul.loraine 

_.___.____,cRo_____ _. 

Kathryn Alexander; Martin Smith; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

1736inda 

Tfhonkis —just to confirm... 

There is only one statement about the actions of the Applicants husband — the statement from Lisa Al len and this has 
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases. 

Kind regards 
And v 

Andrew Pars one 



POL001 12928 
POLOO112928 

Managing Associate 

{ 

Direct 

GRO
h7ab~le: I 

www.bon dickiinsonacorn 

From: Belinda Crowe [mautd- GRO a 
Sent: 06 November 2014 19:13 
To: Parsons, Andrew; 'paul.loraim GRO 1'; Kathryn Alexander; 'martin.smith GRO
Jarnail Singh 

L._._._._._._._._._._._._._._._._._._._._._. L._._._._._._._._._._._._._._._._._._._._._._ 

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 

Thanks Andy 
My only comment would be whether the statements about the behaviour of the applicant's family members actually 
add anything. 
.they are not in the category of does that SS want or need and are not relevant to the conviction. 
I am not sure whether the applicant has ever seen them but I do not think this information should be provided 
unless there is a good reason for us to provide it. 
Best wishes 

_ReJinda._._._._._._._.. 
GRO -

.... ..... ......... . ...... .. . ..I .. ... .. ... ... . ___.... .... . _ _...__..... _ 
From: Parsons, Andrew [mailto GRO 
Sent: Sent: Thursday, November 06, 2014 05:12 PM 
To: Loraine, Paul (paul.lorainS_._._._._._._._._._._._._._._._._._._._._._._._,_._._._ GRO ________________._._._._._._._._._._._._'; Kathryn Alexander; 
martin.smithE------------------------ 

GRo 
- >; Jarnail_ _  Singh 

Cc Belinda Crowe, _.Rodric .Williams, Brooks, Victoria c o ~; Durston, Joel 
GRO

_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._ 

Subject: M052 - further disclosure [BD-4A.FID25887221] 

All 

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privi leged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jamail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 
Managing Associate 
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Direct: 

GRO 
Mobile: 
Fax: 

•.•̀';a:Fd f31rlxip;Sor3; 

www. oniddickinso .com 
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 

******************************33*33*********************************33333333 
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
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From: Belinda Crowe s GRO l> 
Sent: 

.._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._.; 
11 November 2014 08:30 

To: Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe; Martin Smith; 

Kathryn Alexander; Shirley Hailstones; Parsons, Andrew 
Subject: RE: M052 - further disclosure [BD-4A.FID20472253] 

Hi Jarnail 

The Working Group, including POL, agreed that 55 should be provided with documents relevant to the prosecution 
in certain cases. 
Everyone agreed that there are likely to be few documents available and that the documents should not include 
privileged material or other material which may be in a committal bundle (which, as I understand may not be 
available/relevant in many cases). Whilst the committal bundle may be the best source of information there may be 
other documents which we would need to consider disclosing. 

I suspect that in reality what you are suggesting will not be greatly different from what we may consider we need to 
disclose but we cannot refuse to disclose information, for example, which may already have been provided to the 
applicant at: he time of the prosecution or that we would disclose in the event of a SAR being made. 

I suggest what we do is consider this on a case by case basis when BD has completed its review of the documents 
and reach a view on any individual documents as a query arises. 

The process Andy is undergoing —that is to review the file, index the documents available and that could be 
disclosed and we can all review (including CK) and agree what is appropriate for disclosure. 

Best wishes 

Belinda 

1rF t '1 

.148 Old Street, LONDONR-FC;1V 9HQ,., 
-.-.... -G R -.-.... -' ostne:l GRO 

GRO 
_ O  P li _ -.-.-.-.-.-.-.-.-.-.-; 

GRO 

From: 

- 

From: Jarnail Singh 
Sent: 10 November 2014 16:32 
To: Parsons, Andrew; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley Hailstones 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID20472253] 

Andy 
I understand there are 12 such cases. Disclosure which is sought is papers which would in any case be served on the 
defence solicitors. Which is the committal bundle consisting of witness statements and exhibits .To safe guard POLs 
position Disclosure in these cases should be restricted to the committal bundle only. 
Regards. 
Jarnail 
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Jarnail Singh I Criminal Lawyer 

148 Old Street, LOT_VDO , EC1V 9flQ 

GRO._._.
Post Office stories 

u ostofticenews 

From: Parsons, Andrew [mailto GRO 
Sent: 10 November 2014 13:54 
To: Jarnail Singh; Martin Smith; Belinda Crowe; Kathryn Alexander; Shirley Hailstones 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID20472253] 

A 

I`ve discussed with Martin — the approach we are taking is as follows: 

1. Kath ( Shirley / CK. to send prosecution papers to BCD. 

2. BCD to review to identify documents that could be disclosed to SS (ie, anything that is not legal advice and 
does not relate to internal Post Office investigation steps). 

3. BCD to index those documents and recommend which ones should be disclosed (ie. those that are relevant to 
the case) 

4. Kath f Shirley to comment on whether the does have any material effect on the case. 

5. CK to comment on whether disclosure is ok from a criminal perspective. 

B. Met Bel inda to action actual disclosure of any does to SS. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

GROF : 

rOSOW Bond

www.bondfckinso.00n 

From: Jarnail Singh [mailtg GRo 
Sent: 10 November 2014 11:39 
To: Martin Smith; Parsons, Andrew; Belinda Crowe; 'pawl.lorainei GRO '; Kathryn Alexander 
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Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Dear All 
robust stance should be taken by PO1. In relation to such requests by second sight. 

1arn ail 

l arnn . Singh I Criminal Lawyer 

' E; r)k I (-04 T ()4T)' V IT(. 

....

Jamail.a.stn GRO - 
Post Office stories 

ostofficcncws 

From: Martin Smith
Sent: 07 November 2014 10:42
To: 'Parsons, Andrew; Belinda Crowe; 'paul.lorainel GRO Kathryn Alexander; Jarnail Singh 
Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

Andy, 

From a crin-ai_nal perspective, we would advise as a general rule against the disclosure of any 
documents from a criminal file which have not previously been disclosed to the defendant during 
the course of the original proceedings. To do otherwise may well enable the Defendant or Second 
Sight to attempt to criticise the way in which the prosecution was conducted or how the 
prosecution policy was applied. Clearly such arguments in a public arena would be 
uncomfortable for POL. 

We remain concerned that Second Sight are pushing for the disclosure of files and advise that a 
robust stance be taken by POL in relation to all such requests. 

Please do not hesitate to call me to discuss this in more detail should. you so wish. 

Kind regards, 

Martin. 

Martin Smith 

_ GRO,._._. 
Tel: 

 
G R- . x

Cartwright King 
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Birmingham I Derby I Leeds I Leicester I London I Milton Keynes I Nottingham I Sheffield

Tyneside 

www.cartwrightkil1g,co.ulk 

f.55 peel , confidential :aid n eiv Cu: stain ler.aily _ rivik ed :niter r:rrat:i o. Ti you luoie rer: t> i 
in error please notify w irnme<itately by return email, do not copy' S or its contents to anyone 

etc and delete it. ':hare.: you for our c ouveration. 
A last of director is aralt ale at each office. Cartwright King is ati thorisec and rc>guiated by the 
Solicitors Retie ation Authority No: 31245?. VAT Registrati..re No: 737S372'5 
We ca;aeat<r guarantee that this e-nvril and any attac i:ne>rtts se-e virus-tree, but you should picion 

... ............................................................................................................................................... ...................................................................................................................................................................................................................... 

From: Parsons, Andrew [mailtol GRO 
Sent: 07 November 2014 09:58 
To: Belinda Crowe; 'pawl.loraine'

-.-..._._._._._.
_cRo--

--._._._
.......- Kathryn Alexander; Martin Smith; Jarnail Singh 

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel 
Subject: RE: M052 - further disclosure [BD-4A.FID25887221] 

nra 

Thanks —just to confirrn... 

There is only one statement about the actions of the Applicant's husband — the statement from Lisa Allen and this has 
already been disclosed with the POIR so there's nothing we can do about this now. Noted however for other cases. 

Kind regards 
Andy 

Andrew Parsons 
Managing Associate 

} 
i 

~tttabile• 
IGRO t ax: 

Follow Cored Otclrtnaon: 

From: Belinda Crowe mailtol 
Sent: 06 November 2014 19:13
To: Parsons, Andrew; 'paul.lorain GRO ; Kathryn Alexander; 'martin.smithl GRO 
Jarnail Singh 

-

Cc: Rodric Williams; Brooks, Victoria; Durston, Joel; Belinda Crowe 
Subject: Re: M052 - further disclosure [BD-4A.FID25887221] 

Thanks Andy 
My only comment Would be whether the statements about the behaviour of the applicants family members actually 
add anything. 
They are not: in the category of flocs that, SS want or need and are riot relevant: to the conv€ction. 
I am not sure whether the applicant has ever seen them but I do not think this information should be provided 
uress there is a good reason for us to provide it. 
Bust wishes 
Be imda 
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GRO 

From: Parsons, Andrew [mailto'._._._._._._._._._._._._._._._._._.G_R_O_._._._._._._._._._._._._._._._._._.: 
Sent: Thursday, November__  06, 2014 05:12 PM 
To: Loraine, Paul 

•-•--•-•- 
-_GRO — - 

---- _--

GRO 

Cc: Belinda Crowe- Rodric. Williams` Brooks, Victoria

Subject: M052 - further disclosure [BD-4A.FID25887221] 

Al

GRO 
Jarnail Si 

; Kathryn Alexander; 

; Durston, Joel 

SS have requested disclosure of all documents from Post Office's prosecution file in the above case. We have re-
reviewed the prosecution files and those "non-privi leged" documents (ie. anything that is not legal advice and does 
not relate to internal Post Office investigation steps) that could be disclosed are attached. 

Paul / Kath - I'd be grateful if you could confirm whether any of the documents to be disclosed have any material 
impact on our POIR. 

Martin / Jarnail - I'd be grateful if you could confirm whether you have any objection to these additional documents 
being released to SS. 

Belinda - we can then take a final view on if, what and how to release any documents to SS. 

Password is the same as used for the POIR. 

Kind regards 
Andy 

Andrew Parsons 

Managing Associate 

Mob
Mobile 

: GRO ile 
Fax: 

www.boriddic irison.com 
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********************************************************************** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 

********************************************************************** 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply emai l and then delete this email from your system. Any 
views or opinions expressed within this emai l are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 
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