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PeakIncldent Management System

Date 13-0ct-2015 14: 46:37 User. customer Call
CALL PC0246949 opened :
Details entered are:— i 3 S
Summary: 2248433:— horizon. ransaction

Call Priori ‘y C :
Target Release'HNG X 12 11
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lcalled &amp, updated PM: the s:.tuatlon 3 3 :
poke w1th Fujltsu, updated them the correct lnCJ_dent ralsed date. they are currently 1nvest1gat;mg

hlS should not be pOSSlble. Contlnulng to 1nvestlgate.

[Date:14-0ct-2015 07:12:40 User: Customer Call STt SimmandmEea N SELEE :
|From ATOSSDM12: ——--Attachement RE 2248433 Dalmelllngton Outreach Serv1ce = horlzon transactlon dlscrepanc:l.es 17991774
(710504260 . msg ~=—= : : :
lemail from Abishek Rane . =

i . .
ﬁDate 14- Oct 2015 07:14: 11 User. Customer Call ; 3 St S ey
ZFrom ATOSSDM12: 015/10/14 06 11:36 GMT Log Comment —emall from Ablshek Rane, . GRS SEESTEE Shiam ; S |
" Yes, it?s for 8th Oct: SRl SR

Ibetails were send with ref with I7972295 : et N e RN ; Sl
éRegards, S 2 : e : ‘ S 5 s S S na e 5 S & ‘ - -
;hlshek Rane Shiimainiig s e Chhe S : R e s e
AIncldent Management‘

abhlshek rana_._._._G._fR_‘;’_._. S S S = o S - - o
gEmbassy Tech Zone, = = S e =
jHinjewadi, Phase-2, Puhe%411057 Chemaeiae s = =
Atos India " : ST Sy : N 3 : 2
-responded to Ablshek Rane = N X

-cmails attached : : S e S S =

[Pate:14-0ct-2015 15:25:02 Uscr:Anne Chambers ~
[clone taken for 1nvest1gatlon into the root cause. Orlglnal
Jat the branch are resolved. :

[Pateri4-oct-2015 15:36: ‘33 Usor :Anne Chambers :“i Remaae L e
vldence Added = Ol__poclBlOOl txt = Flle wlll be Obfuscated and made available to download soon. SE

6tn ‘Oc‘t‘

ot iiost 2015 1557 05 1oe Anms e ... —— s = ; :
Ev:Ldence Obfuscated File (CTR.POC) Added = 8th Oct pac. loq oorem. lns st T 53 f‘f.‘; . = g e

"rem in" basket mult).ple tlmes. l have‘

‘ate T4-00t—2015 15:45:15 Uoor Anne Chambers =
A new Business Impact has been added: G S e : St i Sy
ranch has a dlscrepancy of £24000 whlch they cannot resolve themselves. Only one known instance. -
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[Date:14-0ct-2015 15:49:42 User:Anne Chambers
iThe Call record has been transferred to the team' th‘ GDC

ef:terrial company with the attached evidence.

[pate: e 17‘ IR T T T e

[Evidence Added - 207828 01 pocl51012.txt - Flle w1ll be Qbfuscated and made avallable
;Date‘ Ta-oct- 2015‘ 17‘ 2207 Uoers Anne Chambers - S R
[Evidence Added - 106444 Olﬁpocl50909 .txt = File w1ll be Obfuscated and made available to download soon.

‘Q\dOWnlbédféan.\

fDate:i4-oc£é‘201s 17:27 Eoé Uée‘i:mﬁe iéhainlaefs ‘ :
[Evidence Obfuscated File (CTRPOC) Added - Passible further instance: 207828 poc.log. =

IDate:14-0ct-2015 17:27:17 User:Anne Chambers S = SRR 2 Shiey
[Evidence Obfuscated File (CTRPOC) Added = Possible further instan e: 110444 ‘poc.logy -

T :15-00t-2015 08156 T “Pavan Vejendla
tlon placedton Team: thr GDC, User: Venkata Peddapothula

> - £ eproducing the issue. But not able produce the is
fBarCode1905002216551) _has been used in dlfferent‘seSSlons 1= 12440 1= 12441 l\12442 1-12443,
fin progress and trylng to reproduce the problem e = -

’Date 15—0ct—2015 10:31: DS User Anne Chambers :‘ i

;The Business: Impact has been updated S Sl 2

[Branch has a dlscrepancy Qf £24000 Whlch they cannot resolve themselves
2 months.
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! screen being dlsplayed,tthe Pouch Deilvery Screen was stlll ShOWLng, WLth\Enter enabled Pressing
gEQ;e;;agein {QP???? ne ¢ ‘nd Sllp prlnt > :

lof the examples we've seen so far, before the multlple rem 1ns. e
!2 counters had 1nact1v1ty logout after cash dec -

IDate:15-0ct-2015 11:40:43 User:Steven Porter ol 0 = S

jAny kind of log-out *should* have resulted in ScrlptControllerBLO resetControler() belng called (thls llstens to log off events),
|so 1'd be interested to understand why that's not being called or why the BLO stack is not belng reset as a result of log out in i
'the cases that Anne outllnes 3 : : s

cond variant too, by creating a TA, loggi n, f; enovi thefnetwégkiéaﬁleibe%ofe pressing Process
fas. This fel%see a System Logout. Then I replaced the cable, logged back on, processed the TA then did the rem in as before.

Date:15-0ct-2015 13:13:33 User:Anne Chambers : } ST R : : 3 R

The Business Impact has been updated: Sk : = : . e s > ‘ =

Branch has a discrepancy. of £24000. 4 other branches have had a 51mllar problem in the last 2 months. 3 of these resolved by :
remmlng ~out the excess. Since these were all branch—to—branch rems and there is no cross-branch accountlnq w1thIn Horlzon, this
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| ate:lB-Oct 2015 13:50:14 User :
:EVLdence Added = potentlal mlthatlon i patch

;Date 15—Oct‘2015 15‘40 16 User Anne Chambers
l[Start of Response]

[KEL acha621P raised. - ks st
End of Response] = 3 S i S e T ‘
|Response code to ecall type C as Category 40 —- Pending -- Incident Under

- Investigation =

Date‘lG—Oct\ZOIS 09:58:42 User-Venkata Peddagothulz
ﬁ[Start of Response] .

,[End of Response}

esponse code to call type C as Category 41 e Pendlng == Product Error Dlagnosed

I have asked the SSC to produce a KEL. Would\you
slease progress thls Peak so that Release Management take Lt to BIF and onto the Peak Targetlng Forum for release in RlB 05

|Date:27-0ct-2015 11 13:09 User:Steven Porter } e S
;The call Tarqet Release has been moved to Proposed For besies HNG~X 13.05

[Pat=02-Nov-2015 08:06:55 Uscr Lorraine Elliott
‘The call Target Release has been moved to Targeted

%D teDOZ-Nov-2015 08 07:07 User‘Lorraxne Elllott

! ate 02—Nov 2015 08 07 10 User: Lorralne Elllott
| ctlon has been removed from the call




POL00029902
POL00029902

c:Pavan Vejendla

SECTFY THE HNG-X PLATFORMS ITMPACTED:
Eroduct & Product Group sp901fled'>
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Date:27-Nov-2015 14:36:38 User:Pavan Ve:endla s
|The Call record has “been transferred to the team: Dev-Int Rel TS S b 3 e
'User‘ Pavan Vejendla Conflrmed that this Incldent may be passed to the external company with the attached ev;Ldehce.




