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Dear Mary, 

Thank you for your patience whlle we review your enquiry. We previo°usly confjrrrled that the 
Historical Shortfall Sot erle has closed sow_. cannot accent any turther applications to Join the 
scheme. We're writing to reassure you that we are still rev wing] your erqu ry. We are sorry that it is 

taking a little time to come hack to you but hope you understand that we do need to work through this 
carefully to ensure the most effective way forward. 

Please be assured that we wit. be in touch again auou rt this assoon as possible. 

Thank you very much for your continued patience. 

Yours sincerely, 

Historical Shortfall Scheme 
P0 Box 6882 

London 

E1W 9RR 

postoffice.co.uk 

rOST 
OFFICE 

This email and any attachments are confidential and intended for the addressee only. If you are 
not the named recipient, you must not use, disclose, reproduce, copy or distribute the contents of 
this communication. If you have received this in error, please contact the sender by reply email 
and then delete this email from your system. Any views or opinions expressed within this email 
are solely those of the sender, unless otherwise specifically stated. 
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"Post Office Limited is committed to protecting your privacy. Information about how we do this 
can be found on our website at www.postoffice.co.uk/privacy" 
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