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From: Holmes Jan R[/O=ICL/OU=UKSOUTH FEL01/CN=RECIPIENTS/CN=HOLMESJ] 

Sent: Mon 16/08/2004 9:25:27 AM (UTC) 

To: Mitchell 
Williams------------------ GRO 

Subject: Cleveleys 
L.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-..., 

Just a quick note to let you know that Mrs Wolstenholme finally accepted an increased offer from the PO to settle her 
case. Equipment will be returned as part of the Court Order and she will have a confidentiality clause associated with her 
settlement. However, she was going to call a host of other PMs as part of her case so I guess the 'issue of poor systems 
and inadequate levels of support' argument could well be rolled out again. 

Cheers, 

Jan Holmes 
Pro rarnq Assurance 
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