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Location 6 

35% 

Urban / high street Suburban Rural other (please specify) 

www.nfsp.org.uk 

54% 

Local Mains Community Other (please specify) 
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PQ Retail 

Greetings cards 63% Low remuneration 6::1 26% Parcel returns 
Low footfall 50.94% POL issues 

Packaging 39% Inflationlescalating costs 47.17% Equipment issues 

Stationery 3%1 Rethinking future with POL 45.28% -i, Lottery issues 
--- Low banking remuneration .9.624,, Loss of DVLA 

Confectionery 29% Banking not profitable 31 74 %%1 Reduced cash holding 

Vaping products  ) G"% 
/ 
`o

National minimum wage ~ r ':) PO / Drop & Collect opened nearby 
Low mail vol/online competitor .28.33, , SD stamps/bags 

Gifts 1 8% Horizon issues 18-8.7, Stock shortages 

Groceries 18% 
Prepaid parcels 18 87 ': Supply chain issues 
POCAilack of gov services 15.39% No 

Food to go 1 6% Competition nearby 15 % 

RICOhoI /c 
Rude customers Is-, 
Stamp price change 13.21% 

Newspapers/magazines 8% Other (please specify) 1 ` 1'!1 
Lack of support/Comms by POL 9 1° 1 

Other (please specify) 14% Recruitment issues 9.43% 
Amazon/DPD/Evn 7.5517 
PF/RM issues 7.55% 
ATM 5.66% 

5.66% 
5.66% 
5.66% 
5.66%, 
5.66% 
1.89% 
1.89% 
1.89% 
1.89% 
1.89% 
1.89% 
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Issues 

Advice 

Claim 
Confirmation letter 
Further claim 
Historic claim 
Issues 
Old claim 

Refused claim 
Suspension 
Update 

HSS

HRUK
PO prosecutions 
Request to challenge 
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Cash rem 
CCTV 
Investigation 
Lottery 
Paperwork 
Pouch 
Re shortage 
Rem shortages 
Voicemail 

HtP 
Advice 
Delayed transfer 
Lease issues 
Order to vacate 
Support 
Welfare 
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BLANK 
25 HSS 81 

4` Discrepant 6 
4 Welfare 5 
2 Misc 4 

2!  Horizon  3 
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Total number of calls 269 
Office type 
LPM 22 

Mains 55 

SPSO 24 

Blank 113 

HRUK 54 

Top 10 issues 

HSS 59% 

Discrepancy 7% 

Contract 6% 

Employee 5% 

Relief 5% 
Misc 4% 

HtP 4% 

Lottery 3% 

Welfare 3% 

Security 3% 
Holiday 3% 

www.nfsp.org.uk 

Top issue by model 
LPM HSS 

Mains HSS 

SPSO HtP 

Blank HSS 
HRUK Employee 

Number of offices helped 187 
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Top 5 Issues 

HSS 114 
Advice 

------------------------ 
29 

Claim 69 
Confirmation letter 1 
Further claim 1 
Historic claim 1 
Issues 1 
Old claim 1 
Refused claim 2 
Suspension 3 
Update 6 

E,-J Discrepancy 13 
Cash rem 1 
CCTV 1 

Investigation 3 
Lottery 3 
Paperwork 1 
Pouch 1 
Re shortage 1 
Rem shortages 1 

Voicemail 1 

www.nfsp.org.uk 

i Contract 
HRUK 
PO prosecutions 
Request to challenge 

:iEmploye 
HRUK 

I s Relief 

HRUK 

Illness 
Temp 

Count of Head . 
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Dec 24 

Following on from recent media investigations into Royal 
Mail, do you agree parcels are prioritised over letters? 

85% 

Yes No 

Do you have any anecdotal evidence of this? 
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Have you experienced late collections from 
Royal Mail? 

Are you aware of the non-delivery of letter mail on certain 
days of the week within your community? If so, are there 

specific days you are aware of? 

zs% 

13` 13% r ,
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Monday Tuesday Wednesday Thursday Friday Saturday 
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Has the non-delivery been occurring: 

47% 

z6~ 

1W 

Less than a month 1-3 months 3-6  months Lot let than 6 months 
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Following the recent Horizon fix PO implemented 
on the 20th of December to improve system speed, 
are the connectivity levels in your branch backup 

to 

what you would deem normal?' 
If speeds arestiIIslow, is there a particular 
transaction where it is noticeably slower? 

:37"x, 

Bill payments Banking 

30% 

Malls Travel services 
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S Q OsTM 

Regarding the Network Transformation 
programme 2012-2018, do you feel you were 

"persuaded" by PO to convert to one of the new 
Mainsor Local 

models? 

If so, do you now think this was the wrong 
decision? 
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