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From: Oppenheim Tony[/O=ICL/OU=UKSOUTH FEL01/CN=RECIPIENTS/CN=OPPENHEIMTj 

Sent: Fri 18/02/2000 10:37:25 AM (UTC) 

To: 'Baines KeithE GRO 

Cc: Pope John GRO _._._._._._._._._._. 
Subject: FW: Receipts not equal to Payments 

Keith, 

I suggest we let this take its course via normal process, keeping an eagle eye out for any problems so that it does not get 
stuck. 

Tony 

-----Original Message-----
From: Pope John 
Sent: 18 February 2000 09:31 
To: Oppenheim Tony; Brunskill Richard 
Cc: Muchow Stephen; Warwick Steve 
Subject: RE: Receipts not equal to Payments 

Thrry 

th. quesi.ion of how oper's_Ior oollj' t(, treat th.is. ,'-/biOh '-,ac , tl rl be odiccussed a number of times with POOL. will be 

st.,dir.d .7 tie proposed P <;d tt 1 It hi. till:. n,._ t r a r i ., pi_ es io- fr \, su ir'ieitn .? h,e ! Farm nfi- at th , s-ac, s, f`e 
[ .eve Warwick, Ph ! b F h rc' i3 :mni`. Ij . re ri t it any way re>i'.in P fit.` .'s e u :>t in :.his area, sc n" h ah er d 
"facilitation" is needed, 

The Cf . f4; . .. . , '..'l. .. 1/. d see  a . i ,c.^.; . arid we of o... se woo si E xw.i ,c l to interact 'w" i;. 0 . duhn a . h. . ::;, V.€ and I . 

tti l?~Ir .V'D. " 0 0Y;V mlru > (ff tr, "!,. `J. Vh r ' N a in t PO t. rRJ „',",i LEts

A OP for a -;a.:t study is being fast  cked rind expect "C? s` p n .< ricsitior, to iss:Ee 3 
r..:p` NJ f  ,vt intt::;ek. 

-----Original Message-----
From: Oppenheim Tony 
Sent: 17 February 2000 18:49 
To: Pope John; Brunskill Richard 
Cc: Muchow Stephen 
Subject: FW: Receipts not equal to Payments 

John, Richard, 

your take on this? 

Tony. 

-----Original Message-----

From: keith.k.baine: 

Sent: 17 February _ 2.000 16:20 
To: tan" .o enheirn GRo 
Subject: Receipts not equal to Payments 

GRO 

Tony, 
having looked again at my papers on this, I believe that the narrow issue which we need to discuss is the treatment of 
cases where there is an error which manifests itself as an imbalance at stock unit (SU) level. If that error is one that 
the User can not fix - either because there is a software bug or reference data error causing the imbalance; or 
because there is a user error but it isn't found - then the operational choice is between rolling-over the SU, which will 
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result in a subsequent cash a/c imbalance - or leaving the SO in a state where it is not usable for customer service on 
the following day. The discussion which Graeme thought needed to take place - and I agree with him - was around 
how such incidents would be handled practically, and the classification of any subsequent cash a/c errors into Data 
Error or Not Data Error for LD purposes. 

Keith 


