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From: David Oliver; GRO 
Sent: 28 February 2014 17:54 
To: Band, Christa 
Cc: Belinda Crowe 
Subject: Documents 

Christa, 

As requested please find attached some reading on the Scheme. Apologies but our system will not allow me to send 
all in one go so I am having to send several emails. 

Attached 

• Case L GRO - Application, detailed application, Post Office case report and Second Sight report 
• Subpostmaster contract 
• Spot Review Bible (containing all the reviews) 

Regards 

David 

David Oliver 

Programme Manager 
Initial Complaint and Mediation Scheme 

GRO 
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This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any 
views or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 
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