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4.16pm 

The Secretary of State for Business and Trade > 

(Jonathan Reynolds) 

Share 

With your permission, Madam Deputy Speaker, I would like to update the House on the Government's response to the Horizon 

scandal. How appropriate it is to see you, a former Business and Trade Minister, in the Chair. 

My priority as the new Secretary of State is to ensure that victims of the scandal receive the redress that they deserve. Over the past 

few weeks, I have begun meeting with some of the postmasters whose ties hove been so hardy concuqod by those events. Their 

stories are harrowing, but their resilience and steadfastness in seeking justiae ire inspiring. d one also greteful for their candour in 

sharing insights on how the various compensation schemes can be improved. 

May I make a personal point. Madam Deputy Speaker? I know I speak for hon. Members across the House v~ hcn Itiny .lout - tilt, ore

with sadness to have to store here tod iti ,ntl iddt S L-,-? ., ticeilt i 'r_, ;.;.k e , i he state. The rote oibiive nment meet i.t Lit d0 

right, seek justice and dife d the t p ,r e .etc , ,c--r, Scve nnie r,, dove i.ee often hod tic be forced invi cabin by gave, tireless and 

resilient campaigning. OtiCo ou_1;i i I ocr,lr tribute  t; the J s ,Si r t Snbpostmasters f li irlce, and to campaigners such as Jo 

Hamilton, Lee Ca ,tie tton, end Sir Al , . Ftc-`i-. tie  totly. I odd my pc r.,no. or. ret ietu;ottrins Sian on hu t to cent ,ter d qe .. 

Withoi_t. their tirFiess efforts, justice teen, r wellriven hove been done Li t,h.s case. As we stare Veto ,da , t . :e , tl i.€ r:v co io-st: of 

this ecn i of Sot those of Grenlr lk rtecwr.l ouitod two several more, I tints that it is the fi rm couroriec ii ctc' y000 to this House that 

we must do better. This is an issue not of politics but ofjustice. 

In tho'. spirit, I con i oq .e t of r:f i r ., 6,( e l nt , workto address this it''..'ii , ;h ,r, i nqoin r,. :cowl tl, h iI , u! n pereot,rd;en rho 

work nil L.nrd f\cbo:ino,. end the Cot.w Lore . ti ;tito to tnerly the Me 1.. a ' 
ton h , i i ., Den am—as we':l or that of trig tweed the hen. 

Mere 1 hii„i. a -e P-r rr, IICr I P lillhvn 'i li4ter. The annr t lrcenients thhat wa rintre+r , h 1,  _s built on their efforts to 

hasten redress payments and quash wrongful convictions. 

Earlier in the sim mer, the now rh. o Rh renoed the lo,. i:,rh of the, loiter conviction redress , ,evheme. I am oln on i t.h . ,. ni t: 

that the first pa r r eats Hove been si ed uni t rfr.r%d nroo rest mode on ,r.c cc. tJ ( .tire claims received to date. As tits the cose let tire 

group l fi r ,i, onl it -I sot it ischi rr . do t)t i rrrtrl w. tt ili t ing r rh i t/ to lake di ,„s 0 nror-.inrt ri ,y, <. ti .. it tit: offer 

to 001 „ ( 's..  who .love ih: .wilt, ri .r fiAl oleire Arlcmi noli hr, the Poet (thce hot ntee srtded ever 501 of toties on the overturned burned 

Con/en/Scot; stlu r nr , ~ninth .,:t not ref ill cases fully settled. The Department has also now received over 5C ^4, of DLI} claims and settled 

over 200 of 6,1h 1h. 

ProgrEss lies o , i been mad a n implementing the c.75,000 fixed-slim rrwn cbs on the ran the I i. sohome. its of itO Aug iiSt. over 

1,350 nile ironrite; who non i r,crl hip: 1, .. (.,r,c, lhr„ low - '.y0 70 liii .es/tn Id have ~.teen nFlr. i.1 1 rat ;,c,: c bring Y.h e h 11.0 blot , ri i1nt, 

and'.iae. I> is Office will trio rtiy be ti In reek Inn (useri-..  n r f'iE: ,. tenets  r h ni ti ott. Those: ieterverit.ions ,v,ll ,h ci sign f , eni p.v-[ an 

ensue.. t (hot. f)r ( i i ,h,,tert; r-un e7C coos;; reci test; swAt ly end `;i re pt . Ho>'Jr.,er. `•!'J /C r ixY:i 55 010 this o Jl.irlil is l not  i:. every..inc end 

does not addiesss all the concerns  Y iced by postrnostert end t.beir 'i p. esc. 'lac ULt•. Sih,t. it why we ore t . ki 1hi I.e. thor ncth ri today. 
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r ; -I' i , ,;I cvi,,pe tii„ /sr,iy tUoard r;cr, nl _I rl~d :a t.,Car thatwe int, i ft '  e ,endent up i_r,1 , t; is „  V 0 

Sho: 11 I 1, )acne. Today' o ;tls 'Ito  an m.ir.&, i ,1 rant brave accept_ 1/ , cc)srr ,r r,,,ation. That appeOki ;t ~..>> ,nn. r ;P)l..r 

clairn who here d im undr , e 0- ai have their case real r, t, , r r,  - ' llit : of any new infr '. Ut IS I t c r 
, ey

were net able to include in the ore ri lap , t „i ttlr. 1 s,ii li !"e t,ct r,,rrtr± in-house by rt;, ,t.,c;rtreent, and vre will Itrr i . t ; s 

learn' I  m red cli..n _; to' dace to elo, t' ,L t e r _ s easy for postmasters to entracte with r01r f,C, tt,  it, , a,r 

delivered at pace. We will announce further details in the coming; months. 

Tht.lr.'v I be not `lli,`trtin Kr postmasters to appeal [:heir se it.rnent, and irt, t1 I rtt I CC, ;y ,will be contenr ti ,,t tai, r claims have 

been ret I Li '' t I 'r,/ that fi n ._ t i  I I, „ ai 11 r,r {A,- it .illy comps ,,  , iiv, ti i rC -CC, bute, ,>"<rri -t 1 nett' bring 

somesa, i t CC rr,>`' Cl'.e(SaS SIC) ri CI v4 C,lip, ' "' iswh'yrse will estol,i l ° , a, ,"..'d 1 'ttt.Ctl ,t rtessasgi llci 11 ti:, ?t;'. lO' e. 

In .,l  t y, .. c sa,C ,-,C/ fi.,, +,r r.It do eve, th;nrl sr, our prefer to di.n Jr~r ir, ice for f c r ,st s, f.a f, t iy t.h : -i oiu,;lc, e and to 

ensl ir.: it such a nat:icr, a t:,i ieu —,l is never al.uvv< rl to tt 3110101 r.,rctai t 1 ,:r;rn nt;;nd this .,.,tentr tte House. 

Madam Deputy Speaker > 

(MS Nusrat Ghani) 

{ Share 

....... ......I ... . . ......... ....... ... . . .. ........ . .......... ..... ... I.. ......... . .... .. ... ....__ ...... ... . I..... ... ... ...... ......... 

No doubt that statement will mean a lot to many constituents, including those in my constituency of Sussex Weald. I call the shadow 

Secretary of State. 

© 4.22pm 

Kevin Hotlinrake > 

(Thirsk and Matton) (Con) 

-4 Share 

I thank the Secretary of State for advance sight of his statement and for his kind words. I assure him that we will continue to work 

coIBr,trr ,} ,vrtly t .i, 'al' , - t r, tat sc,",t'tr^rs hi'.t. Id' ' ' sir t, rriy ;elt nr tit tit r r 1 'rrlri r1u 'lcs offered bythe Secretary of 

Star: tt, .. r rr' ari Lot  a ri lId,1" i ,,rn ti  . . ri r.,-  .,ri I "1 :, rrr, I C r, rC tC1 it r ,it ita,itu lags C r1r r;; Ut ers. 

As tl ir a  5ii:ir r C' ' ,, t, ill  VIr  1 t r (;CC of t, arl.ia C 1,1, Pr i Cr kI i :va i r.," thnv will rprei'/e r)i it fi 

supp r,rt tC (',I'e, ' ,l tpC,, rlt lui, "'dIf s/ t,tfCl r i .i05ih 01' ' ii'1 ., i s tt 'u;;C /V I lur:.vt Cy1 , ,5I ri i le tacu J, Ir li itf ttf:''ttit i ; to 

Secratt,ri t,t ta; e. It i . r.,r: ' ,it a nc ,. l;ir k , rt.c.r;.01 it 1tv,.7t. .ile I,.., „,,cacl , ',r'ttG.t, leis t o" .it  r t to i 'cc t I,i1 str 'rt:frril 

schecnt . 'r,. It c rit' ` "'at ;Cep. I kno .',:hat tree LFepa t tC'rit. ir: r ;lemc ri tinr AS , of . i ,. it, ri t it r,rrrl;ielsatioil CI ,,r, , crlrci, 

whir;i, vvu ; .nst:ru,its,e.al dinging my lime in office, and t+ Cif'. nr. ;rr SIC,, !~ ,V ,i lug CC C i C 5. .l . rt, I eirt. 

However, I have some questions about the Secretary of 1 tr :1Ce"ieit. First, he confirmed that the appeals process will be open 

ford:, lr;i . a wts w i t ,,e '' it -t a I ,r . It,im s "r 1 ',c I 0... uli i , rr, „r ,.t t, s' ,, r.;e tr.' r oct,re ,. =grit C o,ce to ss, ,r. __7 li t ,,I;tc,: In 

the same erit . isF rom b I sect le ,,,(1 S e , t r,i trom ;etl  t . ' i is u to P ,tH  , 7 hat,)  ,, t)0 (, 7tYi . dt ' 1 A , "e dl, C11,`~.S lYl 

the,, ' H , ;1/i1 r. r I r, a F .ru i,+:Rl~r, ';I Li fe (p1sttl., tr, tcc ..fir , l ,F ravailoble, as ,t r ,z;l ,   t, tt  :;Ii i -i,t, ', . t -ttjUSt 

those wHi-, 1101 0,'; rlat n, (..P CC, i i~.e C1GC „s rcl 'i. C,wS in the Scheme, it w,it,{l e, •:-vronq tO leave  Cl;`fCC.t +fl . u'vlti- ,4t tl'F` r: ?  ( "t. 11;;E".y,

to arit:zu i. 1 ,;rr~ , ,, ,;isruV„ :: '.ill itty h< o'tir.It'd to op ; o S. Ir r,o,  Lore is a r ,I; tint for tl :w,C !COI l, l

throe,q i t rc aptt tit p, ;r'E ,[ „„!.l I ts, ca .ity,/c, r .r 1. a { .t, i'I the nuntt tai i ,o  ',eking I r ,1l peal. 

Second,,,, 01: CC, COur / c r t,it,le ,u,-, 1: /'  t, spec, it C ;,r F ri. is I  be up a ib rF, r -;g t7 soon or bee. Col, he set out a specific 

timeline? Finally, on app';al_s, can he tell the Ho 's . i1. ;e t C C+ai ,tI Wv ll :;r ei,Litled to +sal re, e4.=.citation, as is the case in 

the `; r~=:t 

Cot ,,.d I „l d ,,.?t t Pi. s: C;" a.j1 OU,,tat: 'V. . 1/C quuestionS at tutthe braid -~ idel'iCSi ,aUme £289 million has been paid 

to over t rd)C; t,it, ic 's rlcrass four scremes. I was alarr'~c:d to fi 'd, of r, ,> , ' ' it r i t, six claims have ht ' 'tr,red redress through 

the Horizon convictioi,s i s scheme, and nc frsll trliI liacit Nl !e,iir,, .'; lr,ive yet bee made through tl :t scheme. Con he explain 

those num'ners? 

Iwrt '  l , orIt- i iic,cl ttl char the Secreitin. last ,/..r : ,t,: t hC;  .r , ir.rs i / r, i)i t i ,nr itten to post; i,tr., , ,C IU i e 

had CC! t nt,t. !:1i I U ,i''i'Cl k I tiai` tttt r;t rtr )t,O std I 'S "1 t' 1 1', C sty t 17, ' tit +>,', r, ,~,t;i t£'r , hr' Minis°rY CL t , '1t=. rill IC' ' t.-. I 'Ut 

his cffi+ r.. I ' 1 CI .,n C '. rr nl . C." / it hi ilII.I ,i, . rli~ ,/ 1 C 1, C~.i/ i r,rric, t .win nl i AC / ,le Jt.i rr i 1 e p Cl ' f1C 3 1 ,ivt: ti'.i-1' rr>i 0 i t lvUse 
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difficulties and this horre - rt;s scuff'dal, so I must therefore push him on what steps he has taken to mitigate the delays in sending 

out letters to those of ecaed. 

Finally, delay in all the Sri r_mes is at least pa0rii1 -jy i .• c on adversarial proce v, y rayc;l l r v,,ldi lawyers. As a remedy, 

we ✓ac;/€' 'V/' a r ry bran, r_r ;,ir V. / I fic „';ttrt, c ,w Ira I i,r., yr rti rn.., criovir 'vi', sr; teme, t:7 r , o p,(, rated across 

all three ccrlemes to expeuito claim.,. 0  r;crr .ir :f`S, ti .,tram . 'I' Ilo it `v'Cl 'Vi': :;t has now been nude? 

Jonathan Reynolds > 

{ hrr 

I am grateful to the hon. Member for his response, and for the tone and collaboration that we tried to model when we were sitting in 

opposite places in this Chamber. I believe that helped advance what was a difficult piece of legislation to put on the statute book, 

particularly during a wash-up process, but was the only real vehicle for delivering what we all wanted to see. He has asked me a 

number of questions; all are absolutely reasonable, and I am happy to respond to them. 

In a situation where someone ; ;_ i e.i'ly received a top up to s 5,000, t'ic, hon. Member is right to say that the appeals scheme 

would not be available. It is cl,s( 1- h `tr°,err, t he tw_ 'i st r -t' . + s ,f "V ass and satisfaction for the postmaster. I recognise what 

the hon. Member has said—thu`., rive , t.hc es v,i , , c, ; i if r,f delive -icig redress, having that system clogged up would not be 

satisfactory to anyone—but I think that both options represent reasonable ways forward for people who are in that position. 

The an. Meal  r ryd araecificolly about the re:rrr a' i €1 ieme, and I have listened to what he said. The reason we are 

amtouncing today that,,',' will take this schrrno for ,,r,<li, h,r vaP :lien consult with postmasters to make sure the eligibility criteria 

are correct he ark: 1  ca r.+l the timeline, ,r i ic. i<; ,l il,' a frii 1" 'r of nionths —is to make sure thatwe do not have to revisitthe 

schi"n+ . ,~, .I c, i It ; . .-  eci t r .  Il  „a i , ,tars t. valves have confidence in it. That is the intention, so I am grateful to 

the hon. Mi'iitl_,r I  'ar. x,at 4,i llly of the scheme. 

The ?'ton VI.: Ho' i .kc~.d r h,ai, €'  a 11,1 ( u 'it,cr `~r.  the , a": ofth'v z;ch,ome, agn I . i cc,rn A l l L0 ., ,, trr';i1 srifarrr wn,,c hnas non 

in tl , .a_,(. F h, r rsvrs;. 'TI iv! . r.of I i ioer ,_, t,1 in , sw l-e r Ii 01, '1 -(If!' CT that, a „lot tai-;e his point ci'.., Y nerr 

announcements. 

I Weis f ~'.., ( 'ir t} 7 :.,`. I- ,, r; r;. :' yi t tat In1 ' c .'ISi . . an  ` H r1 r., `(i'4'Ir„ c-, , Y"P, Cf (. ,' 'hr- .;. :.i I, p.i ,`.£i the Holy wi ll T fve 

the ",i. r1( rww . i h" iii - ,ry lr. . i P_i . H VI-  .i - L V  tti2 Irk nl s - f ,I ,f, ?ii ~. III:l. u i o tiro{~ r , , C • <. i-..::I,PrS and ~it8 i., 'who 

haca rr r s.r..;rd .ill I e t.r v. r r 1` "'I  r i,. s t _,vi :1 ,i II 4 a Ii 
`:_I ,, T,rl., 1 r , ai-(~ . ; T--5 ~..(, aia 'Is , a', m ,i r tits; 

app al a join: vJ ,, l 3 iv: i!1 r .a . . c Jt-i ir,l;i ( ;C, Oa' ,railrl MI o, I ry eJ .P ,1.C1' c: ills ;i , , . a , il rl l:. ,1rP t,h F_,r. t tc'i ,7, :'I, ,a .,it Can 

pro icr -y ir'iwtt r fh II' 1, ':1". i ,lrrtt". H' r; lrr:rl . I 1s ha's oc.e.1 c, I Ci on. H: 1 ,1 I w ht.ir . @ 1e -'Ui c, iU « 'v '  h('wi i,4 1i 

convelsrl ( rls salac ,so or . iii r i,t r/ ,:I .t ifd tlIi r .p.rrnl, ..i hi . ,., ,I' :; ii i3 k 11 r . i e Siff,(.( 't' - f c- ilri'oi1„^e i ci i t.: :-_:ards, 

and —ha iik;i p  ,.,r d h loj it:ii hr f , -_atia as eca wUi',u 'u"°  p1 i_irail_ . j' c. , ii s (;.1, i I ioir  '' 1, 10 

sor': irrg this out. 

Finally, the hon. Member asked about the scheme reviewer. If I may, I will come back to him on that; I will write to him to tell him the 

up-to-date situation. 

In summary, I say again that we will work with all parties and all postmasters to get redress at pace, and to learn the lessons from 

where things have not gone well in the past, to make sure new announcements carry the confidence of the people who really need to 

have confidence in them. 

Madam Deputy Speaker > 

(Ms Nusrat Ghani) 

{ Share 

Members should continue to b l,, l rair i s al lr t, re, called. I am gr;ha t , r;r',I. r r  rfirdi/- n f krt.-.✓ . 1c, .r,( ~.,ti ;/ r artt(.> iI iO carrots 

to respond to everybody. I calf tIii .r ,r.i us Chair of is Eusmec_, talk, T '01 t; r'1'it t

Liam Byrne > 

(Birmingham Hodge Hill and Solihull North) (Lab) 

Share 
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I udd rn1 lu.:cni, tc , .r ? i ,  H5 cir 9 L.ud, u1r,. ,,r ;x,. I ,/,<f it

I weICtIl7l V;i1Ct ~', ' it , :; rl :,i t !i e p; ,,r  r r I , i, t 1 : `; f-, r~r`,91 1 1.? RC','1 r1,! .,f, Ia 1;1',. I  r.lrE , (9 'tack in Mitt" I,

we it n 1'~ stC .; 
_ 

~ Ific rd  t4 t it uw,r k- ri a .' t `la.)e ,  til ,. ,7'''''tic' . i :a .4;'t.r itir;.`i', ' T i'

imp ir ..9t ,is "c U' n,„s 1., 41,1'1 „i tr."JO tel,rl I'LL 1lu n  tI I .11 ,:;I II , nt, Hi ,  t t or I in Ii ttliez,tc 

get Ol'tu- 1 F' '.JI o tyn n if ',ii' 'lat a ( i "a 14,1', r e l{ h it'.9( 1 rC 11)61( 1,1 ti1116i 1 t tl in u Cit9 1 c, WI itt. i t.Hi la i1'1 i5 

COni,Si! a. . t is 1uk. , 1 fa l ai1r, r,' 91 I I 'in/' • ~,nrticnlr, , ra c n. a. ' „ i9 •=',i , .v 1 ,w rl s, e,ari iffer, What Comfort; a

pasta t ti' retake from tat   e _, .af i, 11 ,r r.rnE 11 t . el.✓. r o why I . /  41 res ti at.,. citice delayed is j 'e denied. 

Jonathan Reynolds > 

'0, ,Shcir19 
.......... ............... 

I am rs;1, Elul t.0 ,_tk it ,", 1. Fr>r , 9 so vM1 I il  ',ic,: h 5 v'  ( . r,,=- 'Hi 1" H i  i ,t X171 L-' !-71.1 * J in ih -, rr 1:;171. :urrlc,rL 

,,N't;. lF '114, i(C, '41 C4/ 1,(1 iig L c t' t ,at i. 1 I' a. Jrv:i 71 19' 'F :U t}J c t'' c ;', . '!0 Uslo Eil.j~_ ,~rl .  9 '/5,01  rec a.' , ' cR h l  . te;itrn. 

On 7177 ' 1 ,,i 4/ ci lot lrhr;t 1., !; ; t,,i c=, 1:wh1^re t ! 1 ,di. e 1 1,111 r, _-e ,: lr of, r. isctr : " a,t .,t i,.c;rae. .U'tat l , .r , ,. iv 

furt, ,ni.: 1/3 t,.> a lrI  ri r/  lg ct;e 1'i it Is in, 1 e tear tat  elF . taro i tit ° i.roi,, a!:.d ft'''  1 e -„ r 

redroaS: ..,F;I , C'• ', fl .dt: Sl-.t ,'ri, C;8 ,L1l I.

Madam Deputy Speaker > 

(Ms Nusrat Ghani) 

Share 
., ..-....,, .. .... .......... .... ... .. ... ... ..... .... .. ..... .. ..... .1 1 .1 .... 1,, ....„ .... .... . . . 

I call the Liberal Democrats spokesperson. 

Tim Farron > 

(Westmorland and Lonsdale) (LD) 

{ Share 

Itha' ,  ' rc'[rl .4S.~ e,to'r` il, olltre. rn' o, ,arhd st:# -r. ,:D 1.r etit, it 4ar1k ,t/veto 

updrtl ,_., 1::,, lir94t r8,i.s, 

I th • ,, ., t ,''-7",,V4. t 1 1)" vie ci') ta. V, .L{i a , G ostruI 1 7~ - ;iiil4- , ,-. , tCIL hus affected hundreds LIL;.r 1 'i, idredS of Ii Qt;lilies—

peo ,le , is 1i live 'c/ /il ,a n t ,eil liveliha.a. , and, in e, r_ ie c1 ,.,, i u p .,l ,, amid their Bares ';here is a corn _I Tt:e lack oftrust: in 

Gov(- 1 1 c it ,a whatever poli.' al colour, c,ver the lc . r_ Se, yt:ar.. t E. .t,'Fr,p r,: ter~,. ,i i a. y l is cII I . a..1 a.'  raised 

already .,' ,r!lff;. .- Ti' , , a _ !Le ?( SI' ;1 td Si! -;is who (u :? aea :, d 1 oter:cr pcjvl 1,_ Ii" y` ' ix, on the last CI,". f,1, a i:}(~ I„I?'Ier the 

Hori7n,i e, „ti = , u,rI ., Dear , si1..1i e_ kr,t / , Li '- , ;u, c - ,-{' h(,vr a. ..rd, t ,tE t;t data shnrl t'ri;' 11 +- i :t(io one in six 

wrongly accused sub-postmasters have received letters confirming the quashing of their convictions. 

Givi ' 4 . _oa.c;. ') Is-ust—this mistrust—in C!tai1,. ;invents t t t.11ever k "I rlild in the Por.' t'' t i :a , iel, ement as o 1nhole, would ,he 

Secrete ci 9~chr. .,c tw s thoughts to ~l.,a H an 'IL' t i1 i tii: Pa- C it' tulrler a 1 , ,,din the network in . 1' 319'' ii' n the 

eyes n 1I, zF i1. , .f tr_ ar 1nu r t hí' pnst at' sc, _ r, ,t .h :n t lc ;'es oft:' ,<1 „ ir, 1 a. ' I . t rr, ruristry and t irs _ a. In 'a. . 1 e in 

as sub L?, ,t Ir,'i5 e. _ i L1 _C ,1, ,r t , r i at 1 .1 1 1 " `tly „C, o3lituency rUr ,,.Ly tD c F "i1 ' r1 .,("o;"-I 13 , 1 91 4S ,911".G' M .1,., and 

Kirby St-. ra oei,. I I ,tins __/u. derlultu ,.E i :;aa. .' lJ.tJ r ,t  ,g _, _ut.in Grasmere, "a'c' ' 1..111 axle siuvr ;, ,I, u. ok 1 ;'c5 _1'' ,es. In 

all t,ii r, ., r ,io  . J ~t.3 i5 in par, , ecli l_; . - ti ?C Iii : ' i-J r ;Striit ,e , x11.ai;.a. ,Pt,t ,91' , a rI L- '1,, HI "a.',. d Hor(2un scandal, 

but ,hlii~ , C1 ^,11.7,77 t 1`h' !"c°clt. Office t ,t '' ag[  1, -_,III `;F dwltr a.  I,'II / 1,ri elc . ; n:ilhia atop - .1 ., Ice. 

What 'ti t le e ,t'otary of State say to this House and to the current cadre of' , "a 'I tinsl:ers, and those who may want to join that 

COC ra, r t ,,c , =r , .ge. 11/, :.,~ , n.., :..CUs on pa.,°arr;I corp., tn 11.iu r„I,i 11 , I c. r t ler u, e, t„a .'411to l iri 'i t' ;91vt u g.. 

induce ir_ o _ C;i.l  ci ., Pl 1 >_ Matt OS  .: iv1;a t , 'lU.t. .17 ii'. 'a Cawn SC Ludl1? I)y POSt Ciitl CE3 Lia it 1 it E'eruuo° r a. " ' '' :a4>1:20 

years will `r,i i _'.1 ,i 1.i,rt: 13 ,i C Ii e is somethi lq t illy cars cart). ,ii hi,,' - Iives to for tht good of our commu ' ' .,. el a 

whole? 

Jonathan Reynolds > 

WaLUe 
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I aril HrrtinfuI to the hiss_ I'' ;t,er for that qa i, tJuit. ,, .cJfdci.al , „'I i  o,, npores for  Horizons. coons redress scheirre, he is right 

to ,ay .i t ht,rr. t t r r.~rik .;ix claims where 0, ,i.,, 'r , ,r cx ~irr made soft . but Icon at. ,ware him that I wr ._d - ,.t' e:t that to 

rise ;.rl di,' it .:;.le)tv:nc ' w_ ai ,Hac,i e irentwe have m_dr , e ra I I ke' it the Hot ..,e t;`armed as tt Al. oft!Kl;t. I agree. when he says 

that re_., c,. =f tI ; oriel, ,I upt -u _i o t i; i' t fcJu e 
it, tnt: I ; , 1 , i' i;r- aself. I think he is ulh,ral',zii !y i p i tit -,tit, n +'J in oral qur„'1ipreirs 

East week '+l, l i t'v l-'-t~.,a r.l' trc, e i ogC ity. It. I"tc .Ib ',i +lU i" it: .rs 'u"once on the I ut=;15 tli ' Wvlll f)" tpo' rc'tt tIn' in / l' r"V,

how that will offs ns going forward. 

Like the In_in. Mes;oer, I hi, s . ,,,c,r1 t is ;/ to r:rffice ne , /r,t i, c-hrilkge a lctt in my c. o..,,t,ac i r y, Iwo . rt the i le?w bank)

Staly Li' r,Jcte on Fr relay. I ti; l ie ft n tr lie sii. ort for (, r)rtHnd and fort me people of tI}-, t i , wi line is vary strong, b€ l f t bu , 

mosfei, tl. ,t en'; d ,, 
.S ri r , f  `or tti Iur..Es. i, I nat~' .i .. :It ver essent, al services, b,tt t .y 'I not mare ,.hough mr,r,i~',% rev, i " lose 

ess s,l ,t wic:r I f t ' crS rroI Il ,'e ., i:t, tf r t,t-e ant' ink" t. it( ,.,,ntre a' d t ^. tnt return I-) i It,. front_ rl iy ;^ i , +t I tc.rt is a 

vials.; t c. itir% l,>l fC, .a r,f C; II a ~':.Il tl l .iB . :..,. c r s'; + , tPr i. I . "Ji', tDfhce hir l ,;,5 i:is am organisation hos to be tied not 

just culturoily to dte reforms and t , =, t ,;> act . t , , ra i, r'ci . .....
........ ,lot' ! c, ~ i tS tt, sir ., rttudel. 

Kate Osborne > 

(Jarrow and Gateshead East) (Lab) 

{ Share 

I welcome today's statement on the appeals process. and thank Ministers for their engagement: with , n on this S-i te and in cdtac,-fee

o the ; r cgs t./ +v It her /r i c. tt,i ire r vwtirn.' 'Fr _Li' t.ia rac, i sr nry t 5.0 fhr r; i went. r , .. cac a`~on 

scht P , . ::at ,OE' e-t.+ iii e, t- rI  ,I l t;n:af ' ( ape /l t Fr of t , , hn li , ,t ;n;n!, t':;dry it i . bJ' r, ) rii iii- / i~,.i' .,.s ri ni IA 

the Pa.t t .ih es? ca&; 1,~. ~Fwtening tur I4or ir, r v cti ,  Lira&h/ to r~rttr,,t at gyp: ;-.c," !cvn, 0, r r, 55S5 I , I;t f ,t t o Itcc&nrt5Ki;ig to 

ens;, r v ti. , ,. . f t Us e held to account col their .mc s ,t t tcI- tl"} 

Jonathan Reynolds > 

{ Share 

I that' '=. "r, a. f, ,,. S;r. t H .... .,fit  iu gr rfi ,r:ii,_ i hie ,^,f t/ S i la n. yr,ar.. 'r -ght ,(/;.tlP f -the 

oplr-ell' r +)c-'s3 I t, i r;ti 7I r ,: r; t Is will be run i n tc;sse r, , t oe I t, ~ien. tat PU, n , ,r ct;tcf 1 r, e. . Iv H,, . , i1t=nuuon will 

need t:( ci )` ipi r -d =' V t r =t: 1.,Ii1, e. tan in-hr,t _:_i e t-, ,vi I >'' t, t r.l i,C fei f. 0' r: is .s, `vve e l °.  l ';f f i - it, , i ,i sham's 

ingt ir"yr t,l _ `el  f(. riPr ' f .,So t t, ' V_Au iC ;tslr, r, r t ,(.l o 1) 'rai 1) r'dl.;  ,Tie i4E)'C I Y,, ~I _, CI i .: ittfi i

ensS.lre ,l ut t' or;, _ 7 units, VS f H 6ve'+ l ;r;.v ,Uy Le, Jte- tlr- ie. I ~.; .1 r1,i U Vd t't we le;. Il I;?.at tI _: 1. I t i it l,i'P- r r ,. ISC;L, l , t His iS a 

need ' ti: ld people to accout i t he:i cr ,c oa tit r l C''  _ ;Jut 

Liz Saville Roberts > 

(Dwyfor Meirionnydd) (PC) 

.Share 

Dewi Lewis of Penrhyndeudraeth is a former sub-postmaster who endured four months of imprisonment and had to wear a taq for 

ano.ii(t f'); 1 P' S iui C/ Crime hi, i i 'arm .. I S t -C'd. H., "6U, it ' S i 'iii ,i n i tt .,5, irl / ;I Pt ii;'.  SCI };-;fr It., ,.E'Clr.ii -ti' said 

that t: ' I It'ii iris; in i' ,2, rrii r U .,wt ti t i du+,t/t t; r t)Id destrcu , m: t  r :,rt'iI'. t . is nitttr ' I arts y-uu ts) sSrr , ts . _ti tt;n - ft ;s 

earl ('"I ro> i c' + ti x ;r E' -uttltt ±'r°tCtra , ti ,, i1t:L5 been O t ` : ,tr i ., ITD'. , :;f ter ... ,/.f, .,;rt in ruralMu'' _ tt'- ,v =1 r tnE Ilse 

that 1 ..' p_r Itr nn I irge i f , rr:pnr! tf to .Nark m ln'. ' rtf_-ceS. I tr.t l :>;iu. I I  he bell i s f,tci /o,5 ne-so 

mosfel , ,rt e h, ,I) i. for r,r , ,,;r;  ;-t lte w can we hi. .., 1 'c ' .t ,v .l i Irv':. s. /.i„ it ' c tl t Inirg to serve those commui ;'sire.  /t were 

once so sr; so r l f -i' k,r lt., pf i wi Lewis? 

Jonathan Reynolds > 

Shire 

I rec.- priseits: ;~r r ut . it ,nii;ter tine riti o. ;=n. l-IEemoer r  -er r ro Ii. ve i~,t./ persona i =er,rf-, , ct 555 . l c,,rl r r, 'e a.c r, aythis issue. Even 

thot.gh I was : re ° ft ='I, as ,Ur t_is sir earn', they did ,aryl fe l rilmle to tell me about. it: i,, n t. - i ey wa:ra .s.. ; ', rroed about the 

irapist on their tin 's ,  -y . t,;,ici riot even tell a fric^rid vuho was a Mr  ,. I .H'Iretpt, even i it v the .ens taus _ i rt;ar!y 

offer $ n a H eir r c -Lies ra oi¢1C' 9 6,/ j(--, „ C *iiUt, like me, She h_rf. It.,d ,tl!-,t,t :1sl'd , . 1" 'ere iS ane per,, :ii" r spa u.al servt ;t:;5 in a 

re alive-1, i/,c/ ' is r, c etcerr I lc, lc.n-  ae it rrt., rt'it t, t :,rcHr ,t i, 5x:rnV.• ~itF.__.-tu , lien) , ,i,:r?:ilr.. ., , vice to 
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cortinar~- . rI, for various business reas ir. .rrovider.  is movinet or I , c . r. ;saes haru to had someor bin to ro that 

bus i' . , n,l w i cause of the sctwd -, 'I because of the f/u:; t, . ., rtr,ilE4. I assure he:'that the wr < ,r,tc= r, e (e. r dy doing is 

abciut the IIi. to (, ie , er. tl r'at, and mat iril stare we l , n th- : H 'ho recorenise that: t:i S n to charge. It is going 

to l. t ,t lCatit r _ I '~:ce ofw  H ' i, t~ Crrl , th'r I'1! tI`.' ,.i, ''n, I ; :, nc ,r;L '•1,s' illd r.l.'I i r"v d"_ r(., r. ., for this Scandal, 

wltiteU I r ,.w""  future anti ti e iC. t n rve get this rig`rt. 

Grahame Morris > 

(Essington) (Lab) 

_Shore 

I tho•, i<  .. rr tc, r>f z..u.~. fcr t r -, t(;t:C ri'. (,I „ r rave- . alFrr,t:itu.., t', vhc, ,r. I5r:o./ r ,a idiom ii i e-f n `c,- t' I., ,,;n ration 

aborir thr it rpr , le ..,..;`:em. Wham ' 'eta' ; earn C i re; r ' ae I ..lu„ tn"IE Sri ' .:t .:; ct,in r.t ti .: oe; fl.iture of tar' I  r,,ffice network, and to , 

rea°SLiii ;ti H, !rvrho areconsid( a i..-C:.' 7 IO7a''ara',tc-r,t ,1 -tie i sia ra/1 •r C'.t -ir. t rite. &a t.,,iptC li.1.rani la , ,'./. f i era RnSt 

Office u r mu r,,a^n'telit thi;t n, t Cit cr cr r his' r ntci I icrr ;r ...: ._r, r c ,:e:e, cr  'P a `het H in ti clttl 

hapi cuing in the first place? 

Jonathan Reynolds > 

sr Share 

As I have ..stet it . I00"Aj , i- t .ti, erg. H w/r .. Inri street that that scepticism and concern is vra II.
..h a':, e of this scandal is so 

large t 5 ,le. evil ch ll_ ,ye the e tr l i 's' alla lra',,rent on how they feel about w .Ii .Pey i uy r e ,,,k_c_ t.o do, and the risk that 

that pos_ - to vn rr s sill. t I ,se, ,.ii siness and prov er of s..,. es to all our const i r:rits. That is key. I seek to reassure them by 

recoil o l , t crs [~ ; . wt') r. nl 'i i. I ' Hl t~h , ,.rt: i ~r+',c Id r,t r'if .t the future of ,o., ne.  mocdel tarat delivers the kind of 

rem  Ian c/n , ..,c.rcr t rev ., t i t record wise  t Uh rc -a e in "le past. If l a-uas a postmrister, I would welcome those 

words, but I would want to see action. That is the only way we will be able to do that. 

Mims Davies > 

(East Grinstead and Uckfield) (Con) 

{ Share 

IwsI  i i updatc o I it I ,e c, "a-' t,/. We saw through tf , l ,, se r. , t ct i ":l /t . 'tinot, like many, was an exem glary 

cor'.t!':.e r.c,:'y' HP and sont' lit r , f ...."f;, UIi ic''i i'e to. Many cam . P + i. ri fr,r 6t, ?A I I t I ~ • ''Ct"e to reco il',' t , L ,crardal. 

corr_jrCll,tl r.b ' i- /; an Ruts .'tr1C, l it I P,t;tps , it ni tip s  Or, rt tia - . r1Ef f ";tqS ,-`,,i l;'[ 1 i - e Hat i i t'ke'•.1 fu l aa ,-1,ipmen` 15 

being i, tiv~ t:akt o , , r , tl rll J, t. tea+ - .  h i gs r ' < r Ica..; stood  and that those expecting their convictions to be quashed 

wll. i'i rt i, `tltiil~r oily, fag ti -1 i ~`.='h . i,il '"!'i . @. .4ri;r=7L Lo See ,il;ti.:,? 

Jonathan Reynolds > 

Shrsre 

I ve, , i, C 1, c ;,'s th ~o;o. -:Idy"", a,iii- that, iftl.er/, ,:'h'twhereaI I;,'tit riffj.tite, 'pc :.•r°e' is.li. in this, itis r  ,iirue~:icy 

link and "art 7.r 9',mt t .r,f l' r ;t,, rient's surger .:ritill)I1I i the stoi r ,': ca srltole is clearl. i_;ri , a. ictory. I recoa t se h. son 

Lord fig,l ', IrsCI tiff litra t-r ,,, Il ai t, 17 tt Xn thr'!t -Ca"' • i 1/1`,- Th--  I :IP-ra/ r , i , "£ ,it .s .trU-,i l rt Orfd frl i , Cltlrlr , the state 

o tite ti", 'i t ds hr , „ aa;Fe i I rte. pr-r , e , s, r;n(! t , i,,~: if tri Si.r,t r ;r  ,n l ntic is 'n tl .  ` .ire / la 1 :.,~ Ott.I I I irei; r,ase 

emi. c it w i re; i I~ I :.er nr a , .,r  nI : Icc: I I i _ t tr i rtll '.:h' II , ape I J. :;Fir m'-u j r, Il i t r , al.i c:I a- rl, Itrr ' I tr , rcl , t. :r..r Ca-

am nov r, n'+rlr,  t...,, 'rt[' ntt, t;b° c36t,"i !y ri ff rn ,: ltici~i t tit .lit (' tit k rabaui.., I ,r taC things eve brave inherit u, 'it''

not t:Lh ' ,.Itat is ,,.a ri::iaic I . eel;>t i.. 'it i l. I I ,l, t' a' tI e Itc 1. taffy t l a rs,uraifice that _dr e , i;grit}/ seeks: this ,.ssue is of met; , ' iciirl 

imh-?ra..1..e and we are ts I C, (, c , f i lcc •,rll i Cin'C, r.f bl.as- , rill :r-igues and the devul,lr ii c; r.I'o hies in re,otic, , to jur;I .i ;/staC IS 

arc  e United Kliiitld(r 

Clive Efford > 

(Eltham and Chislehurst) (Lab) 

{ Share 
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Iwelcoto i ; y of State's statement. I i,et ;d ' hat he had to say about t, ie i;r%, ,i ,.-, ir`;o~ r r _ne;

process, xic s him a little further? Gib'-n i ?i mistrust in the gf, u.  ,Pri:i .I ..V=r. r 

oy be providi!P;~ itP i Ir mat - i l.o or - 0,  u ittment, is his [)~a i ~ : .' y ''J ;,}, f iP oo,'' ' I at r  i lei J ( fk 

that inh ° ~oi n? Ha',  t v , r I '  i cr.~a ~, s ,mi tt i'R ocretary of StUta ri,. !tai, ' 1' [ t tiff`_

degree. c nih (:h peofr e i i ; :,i t: r, ( €', r_.L Cffice in this pr.. oess, and that hues i.o e ri ire it :y

Jonathan Reynolds > 

'tore 

I think r i , o , o. Fi ior..t i,'1 ' i'/0' Iw(. d it m, t- ir vier' ' (((U o,' ,;(: 'd t: ;i tto deI ,i rthi__s r0 r ie n '0o ,r,<, ri trot r .~1,rLnent 

for Poi' , , riid Trade, ri tk, acx i( /) r' i , llr; i,ri'acri, i>ly t >rkrt Un . T., , 0`117 (1 i ,eat).0 cotrhi_ c, i,:e. tit ,.v <<;rit : ter see the 

sche rm, iri -t rfnly set up, but J  r iog. TI is _, avlt i ' uf;cl ,' iU ( ` r l i i 'U' it :,vv ,-/+ rrr (('.'F ,'U 1,/ 0 tri,r ( .i :E, i1,crncare so 

impart mint, artd I commit to doing them regeriat:j/. 

Gregory Stafford > 

(Farnham and Bordon) (Con) 

S/['re 

I assc~c`, ,lte myself el  l:iit. +n1;11 e'Yt3 made .. f :.urd F  41: ilio „ v`?E .Ci ,7 .`('d  =r ,it  , ui t. o i1 r U. r9.' , 1t i S y= the 

SeGI'etf;Cp of StatE it i~ nf. ,k .ttl Qi'3%)tTt the lettc' i{uit .'rl a C:0 o✓ICtif)tl`. , .:i l' 1 7 _ t; '".t)r ,irdr" St;(- tIOL' 1 ,, . trot, I . t vit

WaPL,';10 for the le S e' to i.' `w,,Iitly? WIII t I e Lora C an euu r: Cv rri ; f (+ i r: h i, iCi  Ir.'e. US ,w, t4, t+.g Cii:e a t'te ,o r, r€ 0 ,_. 0 y i;lu€.le 

With', o'1 0 !ott

Jonathan Reynolds > 

Wort , itieman v,viii IV( Ii' ri4 1)" a; „v  . H , rw;-IeI  i c. cr € ci- t, i 't' i t ra pt tit ri Jn.) r) ry t t 0 ( ,U0 0 .r ,r .rrerih; e 

isr i ' o the'0 . .0 ' H ( r tlrl t at tt het f . tai. ;-'ii h eve h(: , i u tr ( 'i fl, b i>o'j to >.._°c item. Ht 11'

better, 1 iUl 0ers relCYjaitr; t "'ll` scandal, t 1af: n. is' I ' U ot  t I -m, 10i 0 ^i,._.. 1'. rl h fri ; piv -t t le- !7 r 

provide., rte upao,U of t'ie i ''tatters. Hovvever, I cats n f,1rv , i n ti o- oar€ark t. i,t:(0 ( (,t ;n„, , rd • e ri i~ ,i rxr~ t rri hf 

rep'  their credentieit, ,o > ;tsure that there is no delay f Rio(. , ~e in a position when- i.r ;y' k , ii, o,  c, t ~i ~(_ of i rr rciHo of 

parries. 

Natasha Irons > 

(Croydon East) (Lab) 

th{;'I, . i , r`..rr y : t fi t?a? t l,. l,.tlute t 7- 'y. r^y i'mtsk 1,leitt H.lf . ; h. ,'i t `,tt.ea rne; tit r1 :ci , i`i(if r , . . d t H•al he 

had brr, r (,_'- ared ,heir i~,', f.ldit;` or uv;,ul.i b , uver',.Jrned ( c , ., ,I It rrtr¢ !  r .,rvicted undk.r „c IC"'. )  ,'o r,r;l - f t ' re is 

frus-r,itr _l b,,, the lend' t or , ;ve it hc,s taken for it to be quasi ed It i,. , "0°  ,..g h;;n from mrrr,'i _g . t vat , h i.fe:. r.a t trio ,.u.:e;tary of 

Sto'e sr ii .,;lto ,son wiR.i' ,nro1. -, ;)7-g on to speed up the pro u F ,,, ,ar , i,,..~ :1 .,r . :,nvr (c,' 7  t,,..::  lc, Iiue rlohesh in my 

car's:' r ri,. , an move o, vr. i( rel it Ii,,r,s? 

Jonathan Reynolds > 

4 Share 

I very much recognise the conversation that my hon. Friend t ,s , f ad t_ii her constituent, and her need and cesire to progress that 

claim. The issue is about ensuring t iol: :he e__. cis are ac<:u r,t - U' ," ,r.ferr.i t.i rg betvvee  .i ; of (it" r .:o databases and court 

documents is proceeding apace. If ie. ,o '.1: [, •e:rat. n. tto' .y , I .J o ietLer and needs to regiati r P te,;- crr.Ue,Soats, they can do so, but 

I assure my hon. Friend that this i ti t 7.;ixi r i r;,y. 

Graham Leadbitter > 

(Moray West, Nairn and Strathspey) (SNP) 
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.r Share 

I thr_rnlr h e rrrtrc ' of °n ,3 for th , tc;fernr nt. 1` i,> .,n.lotxmo tthr;t the sti y' r'l r ; h,t.. Sr r  set out. I pay trbi,'e'. r> ,:r SRtP 

coil r cc' ri "-at  I', dnC or 'H ;r"1s w In, ,r4 i 6y' r F ilr E.t;; c ( i r, o'w, , i, It S r , r'rnhio [ Hurt into the icS; ,.. 'a lFr l7a ,Jrrat Ci c'd 

me .^nk r c, ,t cct., , ,r i , I t .. "art - , S r . ,nn'lit+;ice-u., , tr i`s c.,, r;l~sly snt tr hr p/ 'I rdc~',z 1 ua is its 

sto ts' "' Ca d what ow a a C , n) -!tar , C1 E' ;i,AIt 11 c1"2 lr 1 P1 t _ ' I is 1"l'- r ,k IPJr( cc ' t. aware that they can claim 

COn)po xsat.ian. It i8 import.arnt tI'at as many nt .':)a , r > J_>S Ha or rd I'' g  ̀ t t« thr 'i'. .. 

There have recently been complaints, even fror i lr;l n I but t rl . ;,Li I a a, red r , s rverly complex: and that even 

exports, s. ,szr';I ' i„ , ,-:It n t I sawc1 nr, at .,tc1t:1, lcrok to simplify it, obviously without our getting away from the key 

points, and bearing in mind r d rlrr _irt t ,• r.i t, , t r i l'.cured? 

Finolly, I ors ' ocin's myself with the corn corn a rs,, a thr= wider irnpnoi-, It ds only r, err+eek sinr;r the Grenfell re  i"- l.,,ll olar, 

and trrl.n,., -i,cn, .;iri ri - during the pies :ou , errr . ,, ,, . f . cov. H . car rH s. i:;er,t , ,rr =; c ii to the hrlc f f n ,t it 

Government, which is a really important point to address. 

Jonathan Reynolds > 

Share 

I cel l.- ' cont tHon to these i 'me. He asks how satisfied I am. I will lo hon. Gentlr:;1e ~_rn.t I I . r~,rtrtr ~., r~;b ;r r t , '4' ,, , ,;1.  r r1 r ler r; 

flat" .a, .,I s .. ), I rave y •I,s h~ta, ' c,r °' r1 r t is as si irtrNard as that. The  i,roup of about 2,417 c.l ..., :.,nos untler the 

Hot treat s r, r .:fall s,,heme, but I HI ,  cu . ha television do e rho, a whole rang of people c  acre not aware that . tr, , ,r, H ; I t,_rrie 

carnet., ci, r i r'v1' irir ct i  ; , r r ?i , , .. E thin' /t' ,1 rver1,500 pr )lu r,ri ric I.•rv;. d i dr e~r1 M",rnl cc' ~ ra, ~~I I to' fi nding 

pa 1;11: 1 ur ^ i r , '.. , ,, _ U,r c ., ,= a~,a ru, .,,. '.hot raisF - unte ..h_ ,,.rI I .P r ,.(i ao  i o' I r1.' :a get a 

o l.r VI' . t ./r t r oe. o o, 1. ,H t i ', r , .. 7i d ,IErt.il we con be sure that we have got redress to everyone. 

Yl., IS , ,. 1 ols I /t 7t :  uvel`,t h t. v0 i;1 Ii

Markus Citmpbell-Savours > 

(Penrith and Solway) (Lab) 

......11,,11. . ........ .. . ............. . .. 1 ..1,....11... .,,,, . ...... ........ , .... 11..1,. 1,..... I .. .,..__. . . , ... .... ... ... ,,.........._. 

Will the Secretary of State outline what the Government are doing to investigate the predecessor Capture system? 

Jonathan Reynolds > 

.; Share 

Share 

Members may know that Capture was the precursor to the Horizon software. It is of concern to us, and we are investigating. The 

forensic accountants appointed to took into the issue are due to report fairly soon, and as soon as we have their findings, we will be 

able to update the House on steps that may be necessary. 

Jim Shannon > 

(Strangford) (DUP) 

.{ Share 
.. -_..,, ...... ....... ... .... . .. ....-.. .... ..... ., ._ 1111.. -_.,,,, . . . .... .,, .., ...... .. 1 1.11 .... . . ......., ._ .. . . ....,. . . .. ...... . . .. . ... ..., ., .. ,,...... .. , . -_..,,... _.,.. 

I thank the Secretary of State very much for the statement, and for the clear commitment to closure for all those affected. He said 

thct r ., t rt Governmc. rr i , 'I , jt' I , r'c r j ;tlr,e an ; , tf<i- „ the ( l ,'r;ssed ,,ov nr- r ,, I ,r ii , , I;lr_ti i . ,.,rrt, t,v tlw 

Go'/ , nrrt) ant's role. It is p  i t tt ' It , d lg; r., oi l , sc,r..r 1 : critic tr, cu' ,nd, but i io' c:ct , r r , l , r?'=n ,rl wi,rhr l „er~,' ,,ifr c,'' d 

posi:mrl sirrr and pwrnut,tr . , h -n It' r r: , ' t' ' er I. r, isitul€u t t, I i'rc, ,r ' I -crud wh. r r r. ;o' Ia rl cr,rr 1. t c ar'sed to exi t hat: 

our relict "e on en ; i'' ver agai ̂  in ,r I lt'I If 1,' - . , I __v "L ?)! .l oil!. ',s'  r t:  [ l a, ILP, 1...,, 1 c, nln .1;od i tc H' cc H rt' t I7~Jt 

has 'c 'c i ,do, rr, and is in pia' - right now? 

Jonathan Reynolds > 

"I Share, 
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I thought thclr the hon. M t ecc gl, riot rt'i ,l cis, f c it Isiah that I used no :, ]o statement. T lit goes to the heart 

ofvFn a I(.. .l , t~-li;ing about odnv tjust al t c. t. oc. liUt ice on r ,w ,;er systt—,.W, ., r tf, c. tF... i ~_~, , r ~-ople on the frontline; it 

is also tan ..I lture o orgu;tis(-ations and ow government ores. e '/e wl l d C u n a pa1,: oU ai v :(t, Pt. tt ere are 

Menlc,t. - n [he t (Ii'  , v to, like me, have been here notjuc,i f .- it .c.i c u lcr„ o ,c! enfell str  laa,i . .I_. >~,,t; for 

Hlll_ ':z_ _ st :u l :Idy' . II tduv. 

We mu., lean hw Ii I :,can a very difficu't s/ ,~f rt;adings. I think that we can commit tom I  ,i icr tilai lithe  lessons 

fro,I r r. /1 . f oh/rd. That is the l F 1; e for all of us who believe that we are he / c, rfc; 3 .od, and to do as I said in 

the .i'rr rit e ,>; rm:i e to do on that, but we can move in the right direction, and that is t 1 11 at I and my Government 

Minister,, ;rd i l d, . 

Ms Potty Billington > 

(East Thanet) (Lab) 

{ Share 

As my right hon. Friend will be aware, sub-postmasters such as my constituent have experienced an enormous amount of 

devastation without even having been convicted-30 years of reputation absolutely destroyed. Although he has had some 

compensation, he still does not know whether he has had the right amount of money, and whether he is paying the right amount of 

tax, and he still does not have an admission of responsibility and failings from the Post Office. How much of that will be dealt with by 

this redress scheme? 

Jonathan Reynolds > 

-C Share 
....... ......I ... . . ......... ....... ... . . .. ........ . ......... ........ .. .. ........ . .... ...... ... . I..... ... ... ...... ....... 

I understand the situation, and the need to have different redress schemes to correct specific problems. I understand the 

constituent's sentiments, as described by my hon. Friend. I would like to make sure that we are doing everything we can to provide 

the answers in every case. If she writes to me about that case, I will look into it personally and advise her, so that she can advise her 

constituent to make sure that, as for as possible, we give the right advice. 

Rupert Lowe > 

(Great Yarmouth) (Reform) 

o! °hc,re 

IomdeI filed r, i r. I orn ICU aecret ry •:i • e I I / i c~Ic, t - i-, ix . g = d Ec,Ol~c. 'S'   li <ip •1u1 a tl'/ , s; tit(. siro(~ld 

gowiiiit. (.,t. ,-( i . 1 (.. it t/.r>soon.This ' p t. ' I .( ,=rl ,E- it l: I the ten.,, '.ycln'i tI p( s - ice ..r;r.-aia❑I totes. this 

issue may II 'tia! ii: ( CInrn  10 light. This is an is vi .f . ~"'  tr Ja'-ti tik• indN:dual. cr vt:i Lrtr i dance in the state, it is 

essenf:it,l tI at. the HouS/; r.c l.,i Ua c indi ,id jnl; Alit ti t'. 41- otF_ w li U i` I I<.1.` Pit i. I hc'tt Yk. it', a i P,,I I i ,', Cti 'tlr:: i~, ",d n v"•-Ii  ,hdh0 

brau guably mae4 If : i`I rr)51• ( r5 i 1G , t. . a s IV i. 1'1t r I t, .01;.. Y vie I;GI !4 1. I G   :, i r'C t". h:,t, vi  iCa

Jonathan Reynolds > 

SItr:re 

I ' , y ;. N:,vti agree. rra L, a YIC i(7 sco oat, ,at EL-' vi .,' ' : iv 1'e ti-lat the w E- . s, ii ,a `,.he wideY laC, ,. 'i Flt: l.

rtic,:,ed, are addrk .,_,r a _ ("u t: fl e.._, -,e rrJl. I have said a1 tsm Icttwe migl>,: Iw re hcrb., d+acxsvered the 

e (;, f i.. 7~u t ic..:, see ., ,,1 9c r . i ii :1 r I  •I ,iat s shocking, ant ti-'_ . I I :.t cii t9ect very deeply on tit it 

Blair McDougall > 

(East Renfrewshire) (Lab) 

{ Share 

I thank the Secretary of State for his comments, and for his recognition that the issue is about more than redress; it is about the 

restoration of trust. It has cost a long shadow in constituencies across the country. In my constituency, after years of sub-

postmasters desperately trying to keep post offices open in the face of programmes of closures, we now face a challenge to get 
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people to go into them. What is his message to those people, and those wondering whether the cult lrte F i ,r;nged? Who lessons 

are the new Gove.r=iment drawing, across the public sector, to ensure candour, and to make sure that th i'+ ;rte ;r,i tu£:: s lw in the 

Post Office is not r,:•plicated anywhere else? 

Jonathan Reynolds > 

g Share 

I ~.£ err / ,.  r./:. 1 on/ilrlr rt; ilo,n i I' (1 (0: w:> ,[1 r it 1~£ cr1. :.~ .1,1 ewes, , le ,: o ':' h to need to,, Irot joist provide redress 

H i/4,'.z?" l }, t0, ti  f' u .!{t .'. ft  it lO ii I-,s ,utinn1 , t o titlet . / ; ,i a i iy, cve rr: istensur ' two +. F - o;.3ti model is in 

I, i .e i .e i.,,, >tr r a I l  11 :1 rr tul 11 ,l ,- atr 'id rl ail r. ,.  ~.' dlc<,. I oii c'rganisatior a£;ts I, g r` ~l i~eir 

frontline activities and g n > 1 ". 1 /10 it :1 ) „-,'t 1 i . 1 )c  . I y I cic. I ii ' ' "'

Robin Sw2'lari > 

(South Antrim) (UUP) 

Share 
.. ... .. . . ...... .. .. ... ... ...__ . . ..... .. . ... .... _,,,.... .... ... _. . . ... ..., ... ._ .. ...,. ... . . ...... _. .... .. _ ..., 

The Secretary of State knows that 26 postmasters in Northern Ireland were wrongly convicted. I thank him for his work with the 

Northern Ireland Executive to bring forward the necessary legislative process. I seek his reassurance that the redress scheme will be 

equally open to Northern Ireland postmasters who were wrongly convicted because of a UK-wide issue. Will the redress scheme apply 

to them as well? 

Jonathan Reynolds > 

People are aware that it is fairly challenging to have a situation in which justice is devolved across the United Kingdom. At times that 

has very much affected the debate in this House. I believe that what the hon. Gentleman says is the case, but I will write to him about 

the Northern Irish situation to give him the information that he needs. 

Jim Allister > 

(North Antrim) (TUV) 

{ share 

....... ... ......... .......... ......... 1 .. ......... . .. ..... _....__ ...... ... ..__ ... .... ....... .......... 

I welcome the Secretary of State's announcement and look forward to things proceeding to the necessary conclusion. Redress is 

about righting wrongs, but there was more than one wrongdoer—there was also Fujitsu. Lost week, the Prime Minister told us that 

firms that had fallen short in relation to Grenfell would be removed from Government contracts. Bearing in mind Fujitsu's actions and 

that there was at least one suicide, will it be treated in the some way? Will there be redress against its unlawful actions as well? 

Jonathan Reynolds > 

Share 

I agree with the hon. Member. That is a crucial and important question. I welcome Fujitsu acknowledging its moral responsibility in 

relation to these matters. I understand that it is participating fully with the Sir Wyn Williams inquiry. We will need that inquiry to 

conclude. We should not pre-empt that in any way and take any decisions before that process has been gone through properly, given 

that we all support it. Accountability will flow from the inquiry. It will be an important step and it will affect many, many 

organisations that have been part of this story. Fujitsu will clearly be one of them. 
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