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Marion Fellows > 

(Motherwell and Wishaw) (SNP) 

(Urgent Question): To ask the Secretary of State for Business and Trade if she will make a statement on the removal of Henry Staunton 

as Post Office Ltd chair and wider governance issues within the organisation. 

The Parliamentary Under-Secretary of State for Business and Trade > 

(Kevin Hollinrake) 

.0 Share 

Following a conversation with the Secretary of State for Business and Trade over the weekend, Henry Staunton agreed to step down 

as chairman of the Post Office. An interim chair will be appointed shortly, and a recruitment process for a new chair will be launched 

in due course, in accordance with the governance code for public appointments. I will update the House when we have further 

details. 

The current chairmanship was not proving effective, and we had a difficult decision: change course, or wait and hope that it 

improves. Given the challenging context for the Post Office and the importance of the role of chair, the Business Secretary took 

decisive action. I understand that Members would like more details around the decision, especially considering that the Post Office is 

rightly under heightened scrutiny at this time. I can confirm that there were issues beyond the handling of the Horizon scandal, but 

as hon. Members would expect. I am not able to comment on the specifics of individual human resources cases. 

As the Business Secretary has said, Post Office governance is a priority for the Government. The Post Office is a public corporation; as 

such, the Post Office board has responsibility for the strategic direction of the company. while there was a clear need for new 

leadership of the board, we continue to have confidence in the other board members, who are experienced executives with a range of 

business expertise across the legal, financial, insurance, asset management and pensions sectors; there are two elected postmaster 

non-executive directors, too. 
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T€ae Post it`= ve ° acc_ i r ' ltd r loaf-.'nge5. It r. ,e  k', t  pr.cco i eiry r r mpe at ,n .9 the t' Juands C,- pc,tr' str rs 

v° rea etl ict:o a t,a a rAu  E : sy. ter,, u:, w all. as tc:= contorr:ae t ae as `It6Sil work ;a I-npI Yr erit t%` e ec._:ssc,ry e;se itional an.' c€. '.turaI 

I. arr- e,= IC de in -he our ne s 5 chr, ste;an and effective , .ac cars ,6p dl' s ' fl'ice Ltd i s a .cc .ssi` r. 

Marian Fellows > 

snare 

thaarrl t o e hn.istra,r for his rs <,aowi"ice. it is conccrning that the Secretary of S t v. r,h clarity and bettor governance at Post 

Oft ce h.td begins with the Government being on a c-EFFactent page from Post. aOftace L or v.[ r:th.,cr Staunton was fared or let by mutual 

conf seni., +tditl the Minister clarify thot"? is it pas^sibtcn h,.dt Nrir Suur,-sEtcr;r ., li..i ¢ r <ank a srcapegOut to take the heat away from this 

Go ,cerria,1 C"nt, Jmwd aI ,, ;se. ho carne before, the xt ov9 r rnlr'ient b ing the 'utE Ott;a rjtdler in Post Off ce Ltd? 

Back it ;uly, the Mi ,ost.rr 1,, Frrter irs>r., Mmrr.ant:, Land Sr r 3e.os n .,=s said €-r ra det,ct on Oi_s n an .rtgenrerE r allure. 

Throng`; the shareholder e res nt' tIsJ or., the board, the Severnment overscot e Post C 110''s corporate governance, strategy, 

perfarrrr"ncw. ar d stew:;rd hip ofitsfraarvia- an a other res urcas."_[Off iai Report,13 Jaty 2923; Vol. 73€, c. i80WH.] 

T'tsat ;5 rr at tyre s ~a us the chairperson. Are the Government satisfied rho th CK t nrrlens Investments board representative has 

{ioe.aaat_.ty falfi.;c.d avcz.tsight rote' indeed, has Tom C000er, vat atrrrac doa' o= ri Muy, taeen replaced? -that is n r'ur fru Post 

O lIce Ltd's °vfcbS e, 

It is clear that the governance model simply has not worked. The aura's l  I approach used by successive Governments has 

allowed scandal after scandal to fester. The post office network IS in disarray, Financial redress to postmasters is far to slows nd in 

some cases, wholly inadequate. The rernuneretu(o¢-k package for sub-postrnasters means that many are working fort c ,ov, bare 

minimum wage, and services an continuously l,eo:ra sripiacof away. Does the Minister have confidence that the nor , rkvc€l ca; ihr 

Stasntein twill speed up financial redres.:x 'for victims and bring about change in the rinnasgemert culture of P,at r; -t e Ltd' 

Bark in ._,al ai,. Mr ctcs.:;nt,n c,ap =cared it Fr s rt r . rl Pt, in cc canr''Frc cle ;.orr;rnitt e a,r r tt a hr;na.I gra _e scandal. in c dcrnit >, rrt the 

yarn tlrr,e,, 'I asked the i'e  =st { iF ,e t aari  idef c°e .n tare ;-.arrart , nor or  -nt :af °Est Office L.W. I received no meaningfUr cc or 

furs. it ml--n {,h TP dr",rrne foi,. ' 
e .zo prn.f"rr:?t to F  £;. .,.tion? H*,,. is snra$. ;ars^psti:sble? 

Kevin Hollinrake > 

ahete 

I ha,..k t";e 1, an aclJ r . Ir r v+ork, sir.: al pry ty .oar,on. ;,rrt.=,ry -a resp €.n f' st offices _:foe:, a tree .en "iou-- job. i"re phrase t-,ea In t'he 

statt , r ne..t vas 'rnc+tla', consent'", 3ut icola to say hot tl"=e 6-ac . " nnr:.,: nt =,xe.,.as -a.d t`Muir rig lot t.. remove the t'`?a1t "it0.l; th=e h 1n, _a 

s. 'n rsedce "roar a th:,at =.°ha n  she wl.l. I rris s r,Frt a co_e o: obicta-int re.'oorsib..ity''ar he aat~ pr ,bi-mat e "last• office; we art. 

s,rnl:'.y s yirr,I that ,ae neec new lead+wrsh par-onr, to wa d, ""rre were spe,.'Afic cir urrstc icc arou€°:d' It e cloa"sr non that meant that 

car c t at -'e . =as ::not 'he right p,. rsrvst t ` le d i--re gc : sls<a".tra s of the oo _,rd at t ris': mr.,. 

The ,urc,h,J,- r repo°eseritatiaeon UKGI, as'che ho . Ludy wu, right cro say, is not the chair; it was Torn Cooper, but is now Lorna 

Gruttaii i have confidence in her? Yes, 0 do. I meet h t• iegutarly and have a high degree of , a adsiace in her. 

Con ippra,Cation is too slow----we accept that. A number ar na,osures were Introduced prior tro tha ''a dreat;rr1,0'  clan. fa,'?n, l.rhd r lots it, 

inc d¢r€1 a the, fixed-scorn award of c8QO,000 for overturned cri" a etions. We have also Introduced a lid -„I'll n trr d fro, th Troup 
litr .;at=s, n order to expedite compensation_ That is something or v fauna i , m ahsoiutely focussed on a daily basis, 

taco- Pt  ,vha=t the hr-n. or scys _.bo itt"e r=emuieratic,i of sub--r+:;st. =asters arc inc th count, y. Part aft' at, of,ou se, is rook 

cone ,irn ,r habit_ ,here «e shop on the iiq ; street, W; are k{e~ n J a,Fen"ify ne eource, of rev .nu.,., it lu; in, th ou n tf e ta anlonq 

from wry, k, Buhl .h , a o; ot. ~at's ,sl is Lra .iue opportunity, rid are el ~csb 

On the s. s>ue, of c.ar + de ,oe n th se € d iY duals, =et °aae ay r:hu', r ;vIi beery =a 1, or di ecr.ar r ysr .t € .r 3;` ye ors. ye ar ., ur='.y rc 9,,-o i 

os your i 3st arse, ..o [a is 79r "?::J c"iy +"fat: at sh6!: uo 1t i.4 time, =ve slid D CCel'th:w_ HE,nry StC or`i, Jn ,vos the r pht; i .,rson tc read thiie 

board. 

Priti Patel > 

(Witham) (Con) 
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shc-e 

Given the Government's role as the sale shareholder in the Post. a€fice, r,J us ocl Led Lila des +:and respr« rsysil aria -is that go +rvsth 

that, when wi the Secretary of State ,or Business and
.
fo e ia•ia ,Y» Said' 1Iic aiI the o a itl'! up' .,re re i' atLd to Horizon W"tt tt e entrrre 

scandal, so that the victims as w 's ac the It  can cc 3, Mira the r-sp roa uil€ly r•r €all err t ss: tP , € a ersrrri~.r~t fill 

be able to take the right kind of ucti n and ,rape _ai t *tic ctir"§ ss as t a scek c, iaal errsotion. 

Kevin Hollinrake > 

v, ;here 

I thr nk, finny right hon, Fr send f; her que-. a 4nn Chi:. a,viorPt, at sPr. hr a done,on u € tirh *.as, ira n 0321 .1 der°rra<e t ono 

wort.. Throne documents rare p ,lalic an f E,;bpr C tc, putillc sc€atir yr `31•in r,ac P  or ched = atria oft he fir,:bra, y ses.^ one h v,cre 

very „e cal.ir;cr it rya, ome "afthe conarer.t their had penned t t  Po.,t 4ie. That inquiry is rJiae toa clrsde by the ens of tram v 

and tiaen report probably sometime next year `v',aa ri11 ilUIP=. ., r UCh clearer and rrrstondinp, tI• :ra of oia-r is responsible, unc as ̀ €c tiftRn 

sold at this Dispatch ttox, that, the tim'=r rya finle tin e, individuals to account. 

Mr° Speaker > 

Share 

I calltheshodovv t' nister. 

RushanaraAli > 

(Bethnal Green and Bow) (Lob) 

Share 

ir,rm Horizon scandal i n a>re of the most insidious injustices in our country. it hay cc an irnor..cr_<l eople cf ,l-vein 

e  thrrai Ube ty t,n-,,d, en ,.l €c,rr sodly, their lives. AOt Least 6 g rrs caW, F cur: „ iec' ra.t:ia,:aac , eirag fir. ra. rr. rains 

oara i~cins a .ri~ rand of lecs rt froiar to .e aken their li'. e Twenty ytnr~ars ern. ^.>ub-postmasters and their families are still suffering from the 

wo~nse1 C 00 o trl the cs aran aa ai alt rra:,t they l, ,avn aeon fU it h.+a,saah. 

,e :; •al=a otthe scandal n _,o = as . that qi= tt g tl e r ght lea ler'hri in talac e o th Past e fir-., is of l..aro no.<nt `:U agaort nc=: , H ,w ever, 

t ; do _fide toe )e t tr, a a?rr darn' the, weekr. .d ..=iitl ire : c n', op zr+r`,iani-y tcs q t the den€E , cr'hc .I c n c i tk a r..shl rc ,sarri is 

i, B LAr:ta°.•11, to ; .Gy ,this scc . `eop?le., cc, to air .w t er'r.. in q H enryt S k on ihol, 0 °w lid';, tCa'"a. a, e'^.;do a. ba rid .ice': cc i U n if .tivp ::aria `roo 

have co ;itdcnce ire , hnt de isk1n. an the hiss, st;,r° a,..1.$-? a thaat s c.-eci for vvs:s. i seined .~1.ih.~+ar rive Or no jia,t the resRaft r±i a 

pers ;nai falling out be nee n i tr Sm arter , araz tie 5,.crc:tart rf :teak ? 

The Minister has talked about setting a timeline "in due tou 'cc ̀̀ ' to, re r lac ncd Ir 'to ant s. ins this c meat c - what has happened in 

the Horizon scandal ar=ai tt Ii €g a aol'.Mad s racil=q t ,e fast off µe, trr-fig ;gat irk ip s v at ttU is , Oil t in the pro: es. . I hope tl.at he 

v ,ll l:;e c ..ble to s iarw, a<, qu:.~ kl as posib, f 'hr is for-iar€an :ab, 1t t e lm, ,fine an a wr en the ;ao ., w ;t big, h Utd. 

'a/`.-'hat co Iid wi'8.`.N co'n the IV,is 'IiSt`,>r'r crca 3ciu t11et thi s C wn, e'•<viil fined° f.c ti"i n.̀'. vit oi aie vi6A urf r„Ia gigo th--i.: is, ak"p eraLelty neu d 'e to 

r7,;:rke sane thaat its never l .n pe at .ti n ~r .,. r s . . 
p - ,3tc=arst }ra ffaas aatst. 'iia tae :`oat ~t,.,;r ararrsy `- ie Horizon scandal--fie as ;vb€h~ tee. acct in 

t,e posir=cai, 'n ice G U2 _ a.id 'his scandal ht never been c-  the on tior7out uric sinyle it tiv€quart 

Insaliy, the p: hr)1 *y for us raft, via this House o, #,ra Uur.rt t{ cl,,,ed c car eroho of all .n'main?rra ,onJc ti,,,c and the delivery of r ^;Iitf,ul 

cadres, a, U on.0 Prrisation to all the affected so lr i as ti OUT' I' s ran•@ df ly :as posse fie. Pl ti e . rearing provide an update on ,a=rhen cc 

01 ll : a raa trot Progress on those matters to make sure that we tote aa'gjeril- steps to fix the seismic du in a of this scandal? 

Kevin t•vollinrake > 

Sher e 

it ae - or ly' as riot son etl no the x., w ritcd t= dc on iv ekene TI  r.va:_ a -har=ce that it r.air d c _ m into the prrhlir dc.Tic, n by 

other Ti,..an, , w,rcl is ahy a c=onv ~ra.liora hr i t to ,a p; acn. ovor t ;e weea ena_, . 'd i n ;t tl ink ,hot it °=sou:d lie right for the 

rrcdn .due-.1 to he  coon,,, tl ;, prite ioL coaarsc of a, ctr,n l y other me-an.. th ari th e Seen,*as. ,A of ate .e spec. in ; tc hin•. I c area_ th;t.t v ,as 
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t -,e nigh thing t , dr. I rho r of knoti why t  l an, i__ady vt-oul=-, to _6, gar w at er ; hi. =anyr ev _=arse, znat. there was 'o r. =rid it lling 

c .rt, =vas she put it, ti is r as =abr.<at very, sei'ou5 ge s'er ante kwaau L s ro iat} +J to the persc=r w o I :add the boc rd v?f t -e o; gosc aor >

i rich are obviously corilidenti=ai i it _n resources issue. 

0'n the to 'pS'Ei'a"'a Nfir" hta!?.'. rS, aS i Said, we wrt1 c`: o so as quickly as possible. '4We Cs taie.ndation cis v 

it' ;..k:ait. , sarr J tit: wiU sport t.Cac,<<tE ti'S4; l louse as Soon as possible on e; n wiiterirn c d a p; ci -niurrent anti' ?ir, his bat rE:ak..Y¢. %Jot.

It ° my .ca . esprti , lair= idc most pr it in the Post office, it. v,,,os aocilt `f s r x,ur a ii 'it r of the Post it ' c ,fit '1  j It .11c' . 

but lay, r hy° a it ducal inter srF,i,•a Look aluce tur Mi stuunLun to step dEo,,mvii. 

We' are 41or k:n St;. o'"ce to „reehivr„r tl"'s. rl§"inVet i erlu 'irriq ,-,f convi c%€ a i/} ara f;rr uPd ...Le the House as qr ci<1?r' di s o,. 

n sh L OOo ,so in1 - connin ti,ay,'. 

Jonathan G uLlis > 

(Stoke-on-Trent North) (Con) 

Share 

As a membe;t of the ho or ,.s oid rare Corn in  e, . w s d .ep.,y c,anr in d b th v in abi.3ty = f Fi r F-i ad the c <Cc tie e, a iicr' of 

Post Office Ltd, ,o aseer ,:n c -ra of 'er, simple, qu st'rans. In act, he, air aec. ed not ev„rr t hc. re or hr,. be is °orr:ewk •,ht -i it 

corn to loo; In; be ,k ra t tf Horizon scandal. Al ho qh ae =,%vas riot th E,3 a: thy. titre cf th scandal, vhrt c: nfs den e d a tf -a 

Cove nr.cnt ha en = Mr Pt d <es c .ief ext,;rut .e ;, ffis,..r t a turn rt armor ', ad pv as e et r ;ad p ualr., th 3 board m6..ut~ s th at 40` a 

v 'tart th rn,. tte ww s lirou 4ht to t ,e ks aa  s itti ito if .;r tfrs vary 'rst tire'°? E ar btar+. r tt it t'r it as or rr pfic t i he iii g t`=at 

i. eorr,iat,lon am no at':inp., up n =, v;-aat steps it tie ov n. ferry toewith avyer tc an:s..ire ,.hr,. thh aye c,:e field ;accour to Ie'? 

Share 

i tiitank €Pt h.ae'r, h rio id for his work on the Is  Coil nrataa izr prasoiit for his line of questioning during that session, The chief 

,xec"uttve ,.:0r ukt1 a to providing responses r, x a .r C csri r es; . .:art ,toy sure whether they have bet- r-€ parovided thus far, A numaae? fi; f 

„r .:st+vitit i'ieeded to be addressed, and it is riyl' rt ICto e it c. G° I'. p' it ice_,a b ,`c:r GS the Guv{_ern sa r re ;wince r rkr= y, rr, ~ar 

primary tk r,r't: r  at lai'tvu,aq that is through the inquiry, which is hearing 'important evidence right nova°, acid will conclude its work by 

the errs; cal Lhit ycso ;a€rd ¢ 'port shortly afterwards. 

Far Speaker > 

Share 

I l nk th SN si ¢alto- ,p on-

Richard Thomson > 
(Gordon) (SNP) 

Shc'e 

over dime was U r.i rte r .ss..icit,r remoa'iris Nii Staunton from i3i., a t. erf r -at d ic:a ! {s ta, ih t . o t rae.ru 

be' a petal to post Office t..r.cr„tiv 's :,i~iipe y pc:-r dtirc what i Inc t we wr P sill exp"t tla rzr r -an c tsr;ei`otart, fdU'IY it iLh '-cr. Horizon 

inquiry ci tL at ;kt''tAe ,fill far a it is,., Ia' tin rC, Lhe kau',pc iUn'Lha =y or i t,ocr t:'j Horizon, r"ia@t'iSLe ,,, havi i,een a leL l ke tcc 

Japories t' a' larid'er, so ,de y Sur - z.in g Lo'Ur as s air it' a <3.t of fig. . Y is s eume cm t cc'`r, E6'. t €e,.. it :7y €x:i i''aG p.>rogrJ(rinoe, 

hove two, questions. Firr_, hrrJst;aai's representatives told the Business and Trfr r C  ttar a fortnight ago that Fujitsu had a "moral 

obligation ' to contribute to the financial redress for the victims. Has the 1c; :.ra + so ,., f SPOT ; had many discussions yet with Fujitsu about 

how a: ,hcn t +et minion h r p.pr,err. a:s well as about the size of the contribution r.hai,: it iii  make" Secondly, with regard to the 

continued k.r°eaa plan ncmI s'~'raortfalls in Horizon, will the Gt,v irr rrrt cccr€;init to reveo!€Mcrr Rkavf much in excess the Post Office claimed 

back from staff, resorting to forensic accountancy if required" 

Kevin Hotlnrake > 

Share 
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Trte is one_ se  o; e r to neC vo'. an ,rit by ary bo ':y v, ho received them .or no su .-nr= tr ;, a d the _thief ex,,,crs ve . et_.ry d i s 

E ;an rase roi a ro.., tl s entire inr,uir:. 

b y pans; it Cib cE ref ar Govvzriarraent picking rap the pace because art ie iTv sfrarria, I w a couple of tidings. We were put rig a 

riwribc n. rY'ousurec in place already. ' ''ve had put in plotine^: the Horizon f,:€p € ition iuc" vL ;.ry bF:f,ar;', whie C has Lord Arbuthnot as 

Cone o f it .`` .:'# memb.,i"ss.. A fixed-sum awor hoji' €rlt8 ?;.uraced ,ast +autiurn rl, P' e w,4r, l( aai Yc u(. {.#U „c. . r~ rorourning convictions. 

fir laC;.; iF ci{' ;aol r iasr°ct! rat taiace it .€his area s.Bi.-r tc ar` ar, .,a ",<r. , r, r.aaEalic ser ac,iak., taaF: ri eaial-sr;rs ofthe 

pub€it:, Of cc•;au sv we want to experite thiny:a, aria; tlae 'impetus behind tlierri is at fa raped iev-%E because of the public outcry. 

Convesr,aanon. Tarr. r;°'ix,calnq rrseii F,.a r.si.i. in r 'v°iowa, , rn b :rt pointto negotiate is when we but ail, riiry evidence at our disposal, 

vvW 't of he until, th a in c,znclr& ,,ae.. .,. t o wr2,i,_, . n. , ttic ta._t;. that the company h  s r,tskc ."rk and „3_cepted some moral 

re ap'r.7or air ht, tr_ s,x,;-tribfi.te, Ww 0r ci. np;ansation and c will take it at its word, but r§ Ea ci rup at the right point is the right 

V to ,;fie'cA vr[tti t.l'iat,,. 

The r?re.:i.ioi of any ev ass sir.=;ie'r,tl st :soar,. beck or t Postmasters ,.ffa ::tiaa{.ty "ito 0ffico ac .tom a .F a ; impor on one,, v =aic i 

we are asking n..: a and we hope t a t t nnsv :.:rs in +r,; r.=ear ''if°,are. 

Jack Brereton > 

(Stoke onTrent South) (Con) 

She°e 

I sp, te. rt.wr,r:'tly to a couppie of my constutm-rita a -.  p rea'L, :r=igs _ -wr-arryrwa by P.. Po6t Olt ice Horizon scandal, Niow they are being 

osl o to pa oviCr invoices from more than i ate rs .agv. to Prove hi -a hougrut the Horizon ;ay cer-E ia,t.rafdks die Host Office itself 

ad P. it. ,d096 drat keap. Does rr y hon. Friend ,up  trcit iI t. u u .iI that we focus on those who law gci, Land Chat the 

boo efii. of 1ii;3 c uP. riiust I aae tP th _ . p ,,,tr?astous wt 3' w" re Ucropietoly+ VurollgOd? 

Kevin Hollinrake > 

,) Share 

Thrat is ranso:,uteiy right. It should not tar^ t .e case th.rt n Postm_ ster. has t evidence a docrir ent th .t :a:,tx, riot exist , he l., u fit of 

the 'f courseu k, " o you have documentation to support any claim you are 

rnaksnr'r ;sat if tht, evidence is net. ti,..raa, the a ,rofir of ,h;a dr i bt shocalnl be with the pcsstmastrr. 

Mr Speaker > 

share 

I call the Chair of the Select Committee. 

Liam Byrne > 

(Birmingham, Hodge Hill) (Lab) 

-C Share 

I ea ninon there r osr Offi e rtirldny le 3s a ci lien people are literally dying before they get redress, is not as tuatuor  we can put ial with. 

Trip key question for the ^t ri ^,t€zr i Oni, - where i , the B l to+ expedite redress for those who were wrong. fully crrn,v'rr;.ted? Will he rorrrnit 

this afternoon finally to ribra  ur,r tr at we have pus egi:,lative scrutiny of that Bill so that it is as strop , a. a it ci. n kr~;, and ua I Fro 

commit to a hard deadline enslir'rsa' in low in the i ;l to make wire the p, ayrii. is €are: rrr.a e a rt pr l as „ a'sit -?lew;r Frankly, tar Bates 

and the other sub--pastrrnssters va hrive ta'en +it ane ear as taxr so long shouihi riea € e ri,ari v aaalt rrit l trt laiajjar 

4C Share 

I thank t ie r^qh-, ho i. C-nt erai:an l,ar I..s r sae; :.iar, but I do rat r ,.c, pt I s -a se :hc t; ti E Post o rh is rudderless. Tie chief 

exec=_tiv_. is still them land I spoke ra s;rn to fc,v rnom snts arso, or to the 1rg at - ucrtic io. f l `.ave sai d, we are look nq to appoint 

an inter ri cr'air as :goo `? a : pr ,sit arid rs pr ~ni• nc ,t r: pit' 'en sit 'rtit afar a!iat, ar-J rrear Nh ;e t=:e daily work c tl r board will 

continue. 
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t  o sr c rnrnitr-..en to e vectors cr_nv is, i1 r bt€_.rk csis i arapr cicala t e right ho:.. C wnt.- m_ n s Previous c ans-ructive 

v,llc or.atrr I o d a:rlgagennei~ l- w eh our l,ep artrnen'. o,rd 6 101 r tl=-at _on:in s. or  k r. n {: ; ei ga,ie v iti °riraa an au apronc h. 

T's es- or a is gal rno r„ that rr'ee to re r  der ad .ror tr 1 and aria 1  ro ni nber u m- ., ti 2gs .as: we k r...;i t`iis .a,ry issi e, E : rn1 

k- or o ng_<ge vit , hiinn, t at r a may th„t d:%es iof slovi d_ wr the pr e' of brr=igir y the €egia..atr..n faroard. He wi€. fir ;;a it

contaact, ag i,im anti knack :fig -,-t h.s door at c camr;rg ,;cay>; to ;all: about' lot . we wi'! g,.. tar rviord a :th :L1af leg sic ior-_, 

1 should point out that" i,1r @ .uo',"u& compensation is not related to , s acaus ` Ire oS£ n never c.:)rviciuca, 

1 but i s rr at v. rut is gaa ttiri r s the as 6 fib i L-'1 — a cr.,r iof r., ti:4=ri, atLircug i it is getting in Lirc Way fur something i. rcb 0cC ctl £aa 

p up o andI arc, uuri tc it' -.: ''a C ir3t iais q sc;r / ca pc;asi- sa. 

James wild > 

(North West Norfolk) (Con) 

Shore 

ta-i l r ay r:an, Friend tai e ti s oppa.,turdty tea ionk at ceae osr, Ofi ce', report d roc. tir<:r, r er thf fr ._.nc,, rr;airr ;ran, of in incr 

p ayrner r E" €ust c!;,fbt"- a dear the Horizon s~ a1rt bit srhr,rrie- for rfisito' c ad i rn.,venle .t,e t o p,.al:rr; it fral<eiy accused o theft, when 

sim la i - rrr 10 .(? c,,„ on Pn`r:ii.c,s nar'it riburrni, in .hi inn it exc..epti it ,:caws. ,s 1r:- tire es tiir3, r,rr~oi;r;l'0 

Kevin Hollinrcrke > 

shoe 

1u be, clear, those scirerrres or rur inriop.ericf riti°m of the .port Office, 1€ ,.re -.are independent E °uc..oss- a c+,l the v°ay rr ,ag I-, rand a;-, 

ir.del,aa ent pa ssess s the less. i thank iiay 'Ion. 1-ii end is t:aikirig =bo=ut the Horizon sho-tta' scherr'e, [=ut't is cir .,r t` €at :any 

t riffs that riigl w 0 ;r with i yr aen s a e n it c ,'e ina t iey ter r d tr- 'rae ,a i :aor- orepke h' iii at r aurse he E.-ty an pensuted far I sjttr 

t lcir finenci-;?l t. thei n. i-p c .iear { a. a, tHi av t. adhered to Ali tthe w y t' rough x'10 :,rcces_. e are ic-okii_tg
t,e r cu:.irr _:nc _-tin 1s ,E the a=vira rya oc rd n lhov _a r=,cak ;sc am µ,00pe who o'' Le _hr= ug I tP. ,se chrimz,s t ve rer_.ivi_-J it it 

payer err,. k' the. grout; liti .lat'- an order s ic e, the a r ti effec. .Eve' be a r~air: ma= -n c'.75,r Ot' ;fixe d tr..,rn mw' rd. We are keen it er sun se 

not only that we ge. the. rn nee or. of the do =r, 1-. t t ̀ tat ';hc cc ~rap ns . tir. i i a and se -:n yo b:,

Daisy Cooper > 

(St Albans) (L®) 

Share 

The Post 0 ,;, 1, he ;:i rr-.rc,:  U, .a sub -a masters and, as rree heave ,'erar:f, tr.r e hr p  frustration that throughoaat the 

entire cornporr. at: on process it has tried to rrnraimi4 , px,oy rn its  .yf ..xtrr i. ii  r .a,nr sf ,,arms to avoid making payments to 

them, is the Minister confident that the compensation programme is truly indeper nE=,ant and that scab-postmasters will get the fuIt and 

fair payments they deserve? 

Kevin Hollinrake > 

She re 

i do of ,.cc-pt ono pry:mir e. ! do -rot ,.;et any evidence ._f ti cc - m=err ati In E h. 10 try inci or ini.iiis, p;iyrr at T  irder em' en': 

pant fo: the Horizon s; or'.fdti scE m.rn, fins-;lulled Lord (vernier, f:.r e,'arr tale, ara;I sever,, car :.igz t it re y rr.putabir peoptt seeking

c.:s tha r -. ht t:hir c -sso ;tie rus . be corefii. in :.fire rhe,;arr,.. C'` tie .ars6 we wr;rat t , e ,surra tE :at I:-ea i fie et he' fu'H and fr it 

corer enwat t:n, .hat is >.sh=r we irrl ter en ell the Horizon 000np.,nsc tior, ac-  ry r_oatd,' hr- r i lit _ es or,j Ar chat Inn", the right icon, 

Herr ae€ or ,for h t-artam (Mr Jo..es„ Chris ioc ye ; an , Professor dc. 'rh;.ad Tt ,y ore ,Fcc : it r cc' tomho wcvlt t;a ei sure: tla;at 

peai:ie g : eased airy, and full .anrf ;air cc ripensiY,.i'i is,,+nc pecaps will get. 

Bob Blackman > 

(Harrow East) (Can) 

share 
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Uearty, the yr ke of the Horizon scandal, t; ere;. iS _, nred for rllassivo ahrinr'. iri tht cuHurc dr in ; Pc t O'11r. rn=ana•gernen

010 :uO; ly n e rr:oti =ns:=ip iti su._ p<u str a w r , wt >o are, e.tter OR, ru€rnii t ` ivc le l.usi yes. <,.s _nd r .;,nt"ac-, with —not ow>ned 

I „— he o 00 scc W€';1 tl e 'ni: er ensure not wh-et, r i ap ,ioi,,ter chairman or 'm  t`seri el ,es t`io uc.'ily o that culture 

c.iai^r e, in' , if iec _ssriry, will he no ige= otl. Mr P=oa ti n.err oers to-  n, are pho, wr get th h cl an( that =ie ll Vy ant to see? 

Cl. .it Js ,I guod p piny.. hi the i..ra, t, t 1v@e2G„1€rLlf - p l:hct'ojecn1 € o",3r, Office to d c,,nd vu Y ffi<a;-ri?7..d_et  h as, not la. r.r At`hcj :, ct Sl'mu r d rhe':.iI' 

itsp rn"InL ; lit .. ti € . r.is,i s ?s, Fr,r,.. -' or. ii _n iHi - li V, rk s.ri s 'lrj . ry i r,t r a- beu - €I I Lo hr. ? uRd 

C ai," rr<~i 5..4/ .3ylPl , ;ar;ak satme -'f tl?P JM'"1 Con u"ct (°h"2a; ...a:lture the" isrost r if: ics 0.::i("s€ tie ar . F@d3'vv ve , s , .r.S'..ath! tiRG  o 

i £rig, f ah1 F. i. , heat is the job of the board w need the right leader" of the board in order to do that--hence the action that we took 

over the weekemrf. 

Barbara Keeley > 

(Worsley and Eccles South) (Lab) 

Pinar :,ec aer hi i- an giirer--arce .3 tt:. P::st .4ffi e led t:. th . badly le ,qn-d Horizon ,hc; ifcbli s!.,iei, e, vhi :h ,whe M •ml=ers haa,;r 

referred o, ' have t., say t th N nIst rti at 'There h._s i.eer mu's€.e u. do€f-compens= tit1 of sub p,;sti as ors, inr €.adinq iy 

cant tituent'=4r en n ng, on. For 10 Freers, he+:as o d o fi nd horffoi. aar. a  got din, a i,os._ bi.r o1 0,. 0 be.auxcc tL  Horizon 

mystern, He ='-nil its if r hra 1 tr us. th :ir i:. en sa' q  , sr .l a€,or-s a ;d etje9„ e y, :ins_ re 'a gnet ci ouse iviC;.e, 

The .iac - e nd r `orrj of firs "lin4g th:. se :hoFfCil i.a r ei :0 veor-. ws inirn rise, ad t'i Pi. itii rigton hod oa rl" ini .aLr:.ke . ncr s.ty ;l IFtc; S itinji 

t.-e b sss.iess in 2J i.= becau <.e h_e c._ uld no g he shortfoUs <any -no. e. " At t-ie Horizon <h.. d. s...he r re h.as riat ' out a 

pattr i £i :SO', to th _-se 1.0 l war , a str :ss =:and worry, bnd hay Cr. rnprrns e' or+ 1 n <Lt $lie _ hartlafl- Ever the tax tc u. pr ,mired in 

Nov ii nk_.r l :s i of et- -iat:.ricdlisr ;. I ho : vi •itti:!a t . the h i lister ribo =t ti°at :vas€ , b _t v at 001 on c or he promise ne.:e t,- ei lore. 

that =ny ,onstiti.en: is t`;rto',y ii'  ate ti x tl, ise yerar's c r d cas t , 0 f C id -tife 

Kevin HotUrroke > 

Store 

I an very happy to work with the hon. Lody on the t p articutor case we are clear that people should get fall and fair cart or.r •Lien, 

for financial loss and other impacts, including r. fzi.itational loss-.._jiriterruption.] I am setting out the posy t on as it is, Cf coiir~;:,

are all concealed to hear about people who do not f ;,til that they have been properly compensate I. What is why we hit>e, triga Horizon 

cornpensatian advisory board, on which Lord Arbuthnot sits and 'a which I have referred a number of times We are ke y,€-r¢to ensure 

that oil those people get, and can sac that they ha ,re goat, fair c0 Ipensotlori, We are Looking at the recornmendations far an appeal 

mechanisrn, for example. I am very happy to look of tl"€is part color case in that context it is absolutely the case that people should 

be fully compensated for 'f'snunciat loss and other iar p acts on their lives. 

Mr RaniLJayawardena > 

(North East Hampshire) (con) 

" Share 

I vel„or.:e w hat 11 ho€R: Friend has sr id, y saki qg t €is _art , Whe ha,orr: Went hive occ 'pt -id _ 1 c.fo It that the arr=s terng.h 1 ci--

rs:odr.l fr. th P st - tfica d its not wo-k o V It -'I. ak again c th e st sctare of i'iis t Jff...e Lid, or wi,. he confir a or the, re,..or th t 

t- :e rrrer riai sera i, f ,'vi q I ft . `r' n rat,a:.ii r on~ -nt die' naa-, re .eiv2 a: no ep: or sever or.- prfym .nt° 

Kevin Hollinrake > 

Share 

Yes, I can confirm that there was no severance payment. I do not think it is fair to say that we do not think the arm's length model 

v--,orksS C leur€,y, ahs"c I' or tiic right 0 .e~•ri"ni''ELi,-.:. Lhe ii - air".a. prrait€ -,>ii, -4111 hr i>' V'O-,QL vo, null ' , o ,i ,: till „t is Purr: of the c4,Err(MI: 

,:aVerrtu .:se 3rZt.ea. . Of co. rse, ir10  uc'l3 care Ernpc. ,on , € nd , 1joVir€q ile €"iy 1 t Ir a,i' €. u:.l wading the Ja.. is ve€ J ii pa - - a vve 
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e d r  1hin th fo  was'tilie as prior to th iS weekend., v' ch S why we too < ti - or is : that L f Cr re'= Cy ker i $f a as€. 'C t e 

1t ierror to eth: make ie cultural changes with o the P st Office that we ati. v ,ar%r=_ to gee. 

Liz Saviiie Roberts > 

(Lwyfor Meirionnydd) (PC) 

4 Share 

Diolch yn fawr, Llefa a a`lie elf r ct-a crf Ehe. Horizon scandal r.s?e? Post Office business practices are still hurting our cornrnunities. The 

post ofce i;, his, r r ai ti.lrisr 1 gar; aiy t r cause xtii I no longer trust the comp iter sycterns, w=hich i hkr t, a., happening in countless 

cc nmu€,.trrs_ I h„ r,.:r. Vnd th  rc to provid an outreach von in Nef,dri €f no business +;it all is v,,iiaio€ng to provide that ear vicc' --

rs ailir ,sir.,yrary I€le t o rr,..c:ra_,e I h e Tasks aaip,ira r. ,„ 1."at rrrreek, the .a icei said no. +N thct Mh lsrter guarantee the people of 

Nefyn that tisi^s, the ulde arid s<'Loud lurgu t tawrrr in Lsyn, will again he post services in the tr -,F 

Kevin Hollinroke > 

Share 

I an er~_ ho ,F to take_ th_;t p in up vritln th ric, ht ,on, La :rya :r nd to ..€ee he . ti di'- = us,: it, t i,_ ve y it pa nit ti it ir = ti. ens—

c,ar t in ii- Nrs- hove :a on-dc ce n t.,e a ast Pc-,e, hi- has c,:rtr 'ii' bee;i it  txperier.ke iri try p ch peop.t: hcve :aeen outraged 

ie th ;re ;:s a wlo_ure- sr the ge- er+,t plblic de=ni'-ty have sa me cos ;id E learn :.he ° t r> ce. Th Horizon syste al € br =ng cpiaced. As 

far a I k riov.a, ti' ere aas: ne er lllee , a ,as of a c,isto -ac to< ric, out be- au ,e c: th Horizon M,>st. Ti, but I an v =y ap; y tc:: meet the 

right :Tar:. Lady to discuss her rasa in Nefyn. 

Andy Slaughter > 

(Hammersmith) (Lab) 

Share 

Shepherds Bush Crown office closed in 2017", and Hammersrnkh Crown v e c'rsod iri Pc, raf ei i;.)tr yeiars Fo?,at  r. office., irs my 

corrstituency have been ternporcarily closed for up to 10 years, With queues cat air . . r„+va ai riau esfi '. ~tretth€Tug r r'&a€!ri<, Lhe Inlrar k oL 

s, a and a i aa'a of co^°p tition thanks to multiple bank closures, will the Minister 'investigate why Post office Lid lucks commercial 

n°  ;o o ie11, aax rrr Mgr ity':° 

Kevin Holh'irrrake > 

Si--e r

I a'r ii cv':ri look .ntr, rn, c,+;ses ,hr„ th e hr;n. r ena err.cin refce:e t:::,- T icr>< Crr. ri Far ;et ..rot:-rin. the Posst r-f re,, hors tc; rrsr:intrain 

I St. Far :in, hez, nra.:e wiia r, r.; irl X90 ,, of the pr ;ia ir€ hra tr i,e is rr es of e Post c irao. Thai P. a~tt ~affa  ns _.snir;cl i s 

rq!i,rer Tents rsr„de thee snit rir., h€,r: I arrr very ierF;;,, t talk tc the Farr, veer deI -,,an nh i,,it ; he -ss,ar, aof court'  .e <.r e lookil ig it 

h icr n r c. t.,rt ti te r iit=orork of ;mrtesuduP,II prase it ,ears oe ;<u ,grin .rt ,uc the ror1 a term g=ill ner> ri er, orr, lrid my thr.ri;IF,ii 

t e earn. > to ,cash tegislrtzr,rr dint the iuv.:r:cram r-iv, nu; it laid ;r Cnd. thh-ig ke iarr..isl i;i.rhs c ir, think there r ra liri it t f Lure fr i.

r e 1  ,)fI ,::F?„ ..,BE1 E in +Crust k= err ro r,v'ork'fir€th t e F;. n. c =.11ama. fir.` r!"".?tr,e ,. a r:. ?f t lot in his g :o cc' ular

Kirsten Oswald > 

(East Renfrewshire) (SNP) 

a""hare 

I recently raised serious concerns with tl:-i minister that the UK Government are not putting enough efts_ et into making sure that post 

officers h a cc ~,a s _,sty =r i- e 'iii.ee- -sorreVli Ef t s =at c ria='rn before the i T v -tear as :he'la r tigr;t on tI .s iEsuc. It i s a chc Ilex ge. 

and Jr. :Tor fee' timt I '3oi'¢ a t c. r a'ssmrv-.r, ., a € .rn ;-or- iq bock to 1 i . tc, aic agr;n: 4e : r al y need' o hrru r tt ,.it v e h,-ive !,s ar:. 

proper l-:,air for ,ns;,arrirg tt:at i l'iere is no t,rtl.er returior=atic: fl u th a Ii  rk a,rid oo @ -ilk Maid it ao k rip. F al le pl ,cva - like: 

Nan K`aor s.n r =.y o rss._itu=wnc, > v or- past cfifice cl- se,, two v -'cfr s ar3:o, _ r c'.a to:i, v Iros.a post _fhc-'c cc on Sc`ur(ay; aierd those 
s r~ai _es. IF cc ,_.Eo §are,,,, ar , bi':.ler, as tern so€;Try bu th `y cse oily Len aor Try " _ -inc ha> th.. cc. .th nt i to take u ti-s 

c :rpc' .7tas ;ity t;a t e c= lao trai:astae, ahg would `eel that ,ay r ova " What is tl e l nsr:er -,, pi,afl' )o 1di - s ;.`re „st; ai d r;;afr sure c,,e 

Five po tof7cc ser-•icesfora!i.ofrccrinrani iev'.~ 
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Kevin Hollinrake > 

Shore; 

I ea free with the hen. lady. We need sustainable 1pa of ,r.°es, and that is about revenue. There have been changes in consumer habits 

red br si~ses le.~. s, rl:,,..t i~iw;. ^saaos_,t xsoft 's f it sar+strnnst,,,rs, As I ° aids eh n d far ar ..,,.s if r cn,.ih, 

4t 'rich 'so r€C'w t<tal,rxr1 fait, fear pt ,t, sf ices. The bankinc, a rCar3;r?wori. a"ieJvei S rr, 1re rr!q,F +"RP„ c Ir1i"`+ t€?ose rpost r:f ce Y 6tart .'6cn-, vte art 

keen to see Vicrt enhicinced and for the Post Office to be more. rtirtfljtie rt that €r:irrt€ a. l it , v kin, that roar ey f ng straight into 

the profit and loss accounts of individual prstmasters branches, Thr.re. a  many 'H Gri r _ ir6 ,j.?€neg i.'ian:el hubs and 

foreign exchange. I am happy to discuss the matter of€Eine, if that wra €i bataolr

Andrew Gwynne > 

(Denton and Reddish) (Lab) 

Shce 

The rcpt, _atE;;nc € do noge t. the l ; an tt of the Past c/ icc as a d.. ect COnse gue ce of the Horizon scandal hies bees marsivir- is the 

Mini -bier inays, ny con stitiaei"r [Jr 'lta -oL. nscm e as neatthe E,ao''tipnnt wf,) h ad t iei co "sai; D ior x yivas'~ed a C,, up a a"yc. ors ago. 

Looking o ti=e t,,tu .s, vrha. is e re iir ster's vision for re.w6vir,or. do . tea," Post i ncc a a - a Or British 

Key 'a Haitirrak > 

Share 

I thank the hon. Member, and I thank Delta Robinson for her work" She was one of the trailblazers who were so important in getting to 

where we are today and to our getting compensation to the i+^a ,a i P t eed. As I said in response to earlier u  

Post Office brand is not damaged; it is the centre of the Post Off ,- hr e vvho ran it from the centre ----that is d, rnc,ged, I th r+ ime 

should all dcet behind our post offices, and of course soppart therm >vv.tosru^vcr . : "'Jin. t€lira is not about the brand itself. As I say, when I 

hear about arty closures rrorrr colteayr .: or in racy constituei  n th at the loco( populations are opposed to thorn, which 

identifies the high esteem in which pe;apie r:rr rd thee p :pt oiEir,es. I ao veu°iz° happy to have;= to conversation with the hon. Member, if 

necessary. 

Joanna Cherry > 

(Edinburgh South West) (SNP) 

Share 

It ha been ier`, con;cera!ny over t. ,e l ist i"e ` da. s tC. re di at a senir;' Ui`Sc Ver..rmzrit k ivii ;'yen . an: cc.lucad ith the Pc '_t Shea to 

shut doa.n the i do or dent: in=est gw,on i y .art rasic. at. .:ountor is k=ac , in 'a0t ., o ;d treat re :lid o a,,ith the "salt knowledge of he 

coat.-ions r.,,er..ri it. 03; that( ,e l,etr,,politrra lic ar, fi rralllrF invest€gat -ig r,os- ihi- crirnir aline= ar th., m t ofthr Pest L ffar-a 

and hint. •ut err il.o ee-, dues the Mir 'Jr ' a± see thr., they ,io,:id c<lsr, be ioo lnr of € he ,arms=sib's.,ty :f n. sfr..asc, ace in t t h  ( ;fir:

Shoe 

r s G s Test; 0 i fl id'w at, rT_;r ho t"id r.ot. '~s.T ttkt ;S t C,s'ti£.~~.ir } v ..::ii`tr;~k"r`. 'k.0 tii_ aaVern9'nent a,a we t. to jF ,s' ir;ur'e to e~a~e4"E:a.3'fi ~.,~dc.'ly 4I'dt.i ~8 +'  `. ,,ho 

any tl'iilir, when they ;.send I°rzvrn done coi°.rr;thing. lie. ! trt pi;.bs ;P vvi'.i t.c nuns t iaa 1tign,Aa icros rid a Icrvvtz:p prosecu'lor?:. ilorcv€~r 

they - i£.,'Cse, IFhots riot: sonne..i or w, -' c to inf uE .ce, although :s i ia.'=:. iu url this 0i, i3CAtLil i'ox. befog e, I voui d wel.crirne 

Sank =i,}rt lj L"'mna 4.h -3ij ci C;, i_rI iii 1,s,rl':,iia'.'yec ha' '=rid rxiE1.agh~ e3 f.:38i-I. t s' rna£,body If,}, lftlat fa,, ha }'pened iii , -̀iis hci€,cuesuwi scandal. 

Chris Stephens > 

(Glasgow South West) (SNP) 

) Shore' 

T ?, farm ,y rr:en- ip , of ca territ rni;li.,+ ill r°oi stitiaertm mane to my ,ar ary ;n Corkerh,.! o = Fr ii  that pa oiin v as a et car ,eep,er :ri tl e 

I?; jhtrinc s win, .,re rrt *1#'}E`}t 'tv°..'. rt enugh IP,p t/!r;th a expfi oirled shi rtFc,,I i€'. Horizon 'tot6s, oc'mct ]ltho jsi tl:cat did not ,end to „ riri±inc l 

action: t hey coo uf1 try' evoi It. t,autn nf' en 'Lorrrat cit li ran ,i'r  sonar ws to -J' _o Car l'e Min st led us vihether aaor s vviri be 
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c n , to ons =re ;hot we knew nsac",ly i ova - at rh in e. .e. c tl ; Post `atnc.e ci. tirn wd rrug al' Horizon error.. ' C n 1 aljo la[L sae

c; sne °al :err.,s l ow UC l ;:ns. re . Niar th;: se , ,hc are te€ viirail ill et he ast ~e =anc coriip€isc,.'sor they richly deer °w? 

Kevin HoUJr.roke > 

Share 

i am sorry to hear€ahout the hon. Member '✓ particular case. The no ,.ti or reo rr 111¢rrs Brae a;an do t compensation to those 

people as quickly as possible. we have the fi rst scheme that was irr+l €c, arF.:ntea wi,,ich latttd.'_ a lttl7a.r„gh that is the right one' for his 

constituent----the historical hem'. I assume m rs to tlwt trrr n:c., bend they should be 

compensated a' accorda`ngly e br aat  people applied or tirrte; t00 lt,iv  t µa_. +.0 r?re s a::rs C"  iamv a cepted those offers. 

shut js a .arum to ccmE Pen a ,  io t On' the excess,' / ° ii:"'£s` very keen to fi nd cmt icxa ;tlj V+ here kAla8 rro j 'e+.Y ;Et, ii how it was dealt 

~stfi whe it d d in r in ,.ome lai;;d of suspen se acount. That i sots ti„.nr,g a, e are working on, but we are certoinly keen to make 

on—, corr3pensut d. 6t is t(:e most important thing we bear. tdt right n; v. 

tiny Farron > 

(Westmorland and Lansdale) (LD) 

he cC. is i en q rU ,e <ov ;rnP ncc of Post. Of  'Ltd wi th i M tisrer in, aor in ,tin.: tt d my all inc, im>,..=t of :she Horizon scandal on 

c, rr nt and pot- nt.;al s b .pos mc3te::,„ ; s v ill as o ; tfie poop -a who very: vs ii of t scandal it..elf' in our nor ,mc nitits, ve

fght'ta o r rur r na:ast a fices t;a S ap ano to ila,,vks ."a,a—as he knovw, b; cr use ne =:in ly r et yie ,o R i:7cuss .ter., rc,,.er -,y ar;J t€? 

innair ru., a post off{-ce , Stave ev, in we are ca q ,an--pe ad ,y r; ppa re. in ate or l r, rni-aisr ratk,,e @•,Jrr es„ in ` inop es per: all

sic a a thr lost t tin =s v' n-, ed WU ne ad e nou-urr ger-ment, n<t red tc=per is -.,se?e a pla, to I: arc ct ket "~tt r,p. k. c rrcnt end trot :nti :l 
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