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The Pa rGamentary under-Secretary of State for Business and Trade > 

(Gareth Thomas) 

With permission. I will make a stetementon the Post Office. Frankly, the Government inherited a Post Office that is simply not fit for 

purpose, following disinterest from the previews Government, a toxic culture in head rrrfice and years of under-irrvestnrent. 

Ourtop priority remains detiveri i, aaaala -s t a affected by the N r _loom .. I"i', .,l , If r ru r trips to 

increosethe payment of redress, ,,i a: -a-a - .a -a - . aia ,ioubledundertro at- aNr a to f ., ,-. - a tsa,though.There 

are still complex cases totesolve, nod aa. bra =identiied caps inthe Ca- pe- :-antic a pr ±5--.tel ea a bra -tinutomakeprogress. 

As of 31 October, e438 million hat bee -a aa':d aa over 3,100 CLaimo.rts, i , ti, a tt. c L,:e, r s ate: au . v :,ions redress 

scheme forvictinis whose convir.,, - -- a r aaa by legrslot r , v .  - a aaas appeals 

system for the much-criticised Horizon short"_ fl tad -me. 

Weveerr i : : : . e r , w ` o r _ v sail ,, i s , , a-ehcnthepostoff.crraattraaa i in cunsultation with F . .inns 

and cuss ;+ners. Th a_ rncct -et r t'  a-) t tars a a diatcat eta cos that are oral aed ta t communities across the .r,hr, ° of nc oh, Thei; 

essential _ei . . nr : - or'---- a; :. .t, , , :roe tut .wa _ cueh, bonfa r an, xhe raaaaa -aisal - rrsicestt. --- - --- r - - - - --- --era- ainnritrecoytsar 

that accesst, , .. : ,ins paaaatiaaa r rt, ;r t, r afar aaat ofpeapf . rLr ,tat its arts;I . 4P , tivenches acr-oss 

. Pa..t n,t ae continue I P _ . a -- aaar tic'= taadaaaaaar -a aa _- -- - alikat airraa ,ha  t r: yin: 

frnmevork, and to protect access to cosh. 

I k❑a+.v how highly this house rightly values postmaster and what they provide day in and boy out to the communities they serve, but 

we - -a-acts recognise that the Post Office is for front pea '-.-ct. We have seen this fr om the nerd-trace given at the inquiry. It is clea r that 

tr aistobc stabatta a :r . . . :at a rh;t an rt- a ,yp,ioritisestheneedsofpostmastersand 

dt, ,ed inners I .fnr:rI a faHo- itr ct; n i _ ebuiidtrustwithinthebusinessandwith 

the a ubt vh ; def<'d r, ds seam; ,. I Is ai, nr taco-, t r ,he rush nn ia foci- , cc ruradut challenges. Nearly half of its 

bit, :4,1 r _,. f u.t,; ea „ d, „r. -, .. t, - .n t..r :tNa : aa k ,earn: ., , rr:r~.sterpob has not increased materlally`or 
a t,,, , : ;. .. i a._ :t tar _. , 

tcl,a ,,, • :W aasltor set out his omhitier for the future of the Post Office, in his role on its chair. Postmasters have to be placed 

ira ,:. r ,a, 4 d Cfh ,,: n ;r, = tr ,.la t r , P tr-e,cat pr,, nffi .-.r r r t, rat irr , ul,ar, raaa , 1. .

far ,antr, ,rull.' -to bra liver tarot, ,csr rt of this, ewe Post Office plans to red ace central costs trail took seriousry to -ed-aet- warya to deliver 

_"moms , , nch <_houtd trio-:t_ aaaaakerms increases in postmaster pay. 

Mr Railton's ambitions area new deal for postmasters that puts postmasters at the heart of the Post Of lee. There will be stronger 

postmaster engagement in the rcr:Tiny of t'n= Lasioess. As part of this, a new postmaster panel will be established to enable current 

r.t rasters to work wil'r _ _ , ;,rove the support and training provided to postmasters. The Post Office will also set up a 

e', taaansuttative councilthct ll 4 .a Ira The Post Office's senior management on how these new plans are taken forward, to 

v. cc gamine chulten, e u ! aac -lear locus can the needs of postmasters. Mr Roilton's plan seeks to makes changes to the 

`aaa :aaa Aster remuneration, and it sets outan intention to transform the service. 

rat fa -as coat , .a II 1 - t aaaa- - - ------ tt, rro^aced brooches hove been token. Tie Post Oficewiticontinue to deliver 

Or aa te,50O minin .' t n. a t  W. "rr( as .. _ rala taa t;IC t I acr that we expect itto 

eta sult postmasters, trace u-- ---as  ac a. her Jkr old, s bet are iy avu sitar t asioras are tarn. Aspects of the plans are also 

sr.abject to Government fuedinu Call the otatc , car die upn., r us ap t:virva, 

Lastly, we hove already set Oct our plan tc pa dish a Green Paper to consult the public of the long-term future or the Post Office, not 

lc its,, r p l -r' r a e. . ttca o . tn . at , ' `f ..- r 0 st ,: : <-ution. There is more 

work to be cane, but tliere bus to be change. I cornmeal tnis statement to the House. 

Madam Deputy Speaker

(Ms Nusmt Ghani) 

I call the shadow Minister. 

U 1.22pm 

Andrew Griffith > 

(Arundel and South Downs) (Con) 

{ 5fl5re 
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'In'- in' L lL a .ve n e~~_lle• hot:, frig d ti -'Is her , r E IrsN - d t ,p:c- K F d 

,r i,da, a't mat t Noven It I r,n ue su ,.r .rile . u: -riss mattile Mi

~eyular up

u,.:_laa lc os_ _, r. That is absolutelyng „itis, however, wi,I s thatwcrca wd ant :tI ,

lice fe--I i, t rc; choice t i r i t ,p r^aking radical decisio t i redt,c e✓ .~u= - : et, 

common with imam, a ['tier town ce - u:terl er„ , to P „t s.. cescosts are skyruck, g. Gcis I , n.,. gut ,y

insurance contributions ore going up, Lite threshold at which notional insurance becomes payable is going dowso d  its obions 

around the minimum wage are going up. 

There is a direct tine of sight connecting today's anon incement and the Chancellor's Budget, yet the Minister did not mention that 

once in his Sisit. The chairman of the Post office himself said in his speech this morning thatthose changes have made 

husiness ii' fficult for Post Office branches. That Is something for Labour Members to consider. Gun the Minister guarantee that 

t'ra 3,.dc hu :tcr. no impact on this decision? Alternatively, since that is not the case, does he acknowledge thatthis was the 

of the horde e' that his Government are placan,, an businesses, large and small' 

w.lr. _tie niel _r to as , ei , he II knew of tie plans set ou by. :e l .Or ce tr rk,y id ^.,t -L> , l e app aeb he c =si r~e:rb; 

_. ., t r 1 n - r _ .~. 1 L ';(_ trr !'i "ra i. k J in, , «• f alp. 

.rill not ho

nr r,ai vra-llet se' 'q ratio co -anti- El ISGver ver eda °irr -rAc e t to determine the c ta`.hat dgi, 

_cd if t c •, , I _'i_ r r,. .1t_ 1. > ,rJthey publish it, and it t r,, a✓t 
rt'sBudge:tw;,,

er=t7d1 , ajobs t.,,., tii, ti aay., ml ~,t , tnI aiis.ieeTs,, iii -he>4m ;xr hr <tn 'c e C':ianceltoranc .. -h-:tn It h- rdK -

ewsisyetanotherpa; v.io er -stn hr many rural communitu fhr_;ar ;ai ,u t,i;raem ioiI no, i i ap.nd 

toe country will 's to .,y to discover the fate of: •:car l _at - s=' l'iu r_ :r wi eL it It : it ,t Sce 

r . , the most". " i t- i irthut gust ass can the Minister pi

cult nn ,l rn l* .; from this Government? It was under the

vIr,0 ht ` st ' rice t h r m (? on of agnate to access Government services onci tpf t c € re, nci r, ,.r .a msit a past o" ce 

arontetd'u Cci,a aethoutt ., .,., a., ^; :,,. t. ,[[ _tai. ,.:rind. Gan there aer 

confirm that tl'erB , SI ! 'I rn 4nner.. services currently p. ?ost office? 

For many, postoffic., ! prti, y 3.r .t<r, I r?ingservices.Ian'o. -,f uie tie lost Government undertook to launch 

banking hubs acres. t I r - a fccus at r In' Memberfor West Worcestershire (Dame 

Harriett Baldwin), world r,g i rr rite Trea<_ury Corni t,, e to drive farward that lifeline far communities from Sahash to KilkeeL It was 

encouraging to read in Ni t,>;t r;n lion's speech this n•,orrdog thatthe Post Office has committed to the significant increase in the 

number of banking hubs t taowever, the devil Is In the detail, especially where this Government are 

concerned. Hasthe Minister er c , '„ c ins Fs it, 'reroar) to discuss the impact of today's news on the banking 

framework, negotiations, which ors ssc riot a ;rtivr c t i rci -oat of banking hubs? What supportwillthe Government offer to 

secure the future ofmn _ honk 'bain areas t „?ed them most? 

beg , tie rlIe facto te Cabinet tat, to ias ever set up a business, I would have thought it would be obvious that 

P business would p. - .q, the cost ofwuges and employment, and that ifthey introduced a jobs 

the consequence. However, that is exactly what this Government have tried to do, and here we are, no less than 

ibt'n weeks tat. r, ,.vat!', our high streets facing the devastating consequences of the Government's decisions. 

Gareth The c" > 

O "he.'e 

l c to ul tit. ro, a. St r- i i it u„ to `s. I am t. -py < cur- Irr' at € .'ritl +ap the H i,e ,odQ-J

nn.: ,. , • t ,_,,.; =,EP ..;r 3 .'dl;, nor t ;c- L r . II ` r ,-t i :nu , , mi 

sub-6os - t1s^ srS ,✓,- Ibv ,:vi :,mti rtit Ho nn- tit, ii,c td,Iatho ran .eras ntp 'fit -irI rk r,mr ire stc, sr, ,st 

ame, .at I speak

=titunnc,es. tarn rhea.' , ,; , t. + _ ,   iiy, and the 

n rt p,. ,ik,.y ;ores -ei tty,'.- -ot, vth^augh on our comma ~;ent .7s, ed pre :7ss, 

~hrlrn ,cer of cases toot have been secilca with full' , n.: campe,ts rl [.,fated in the four antis since we come 

ntn J vk tm=tit, c ,npr >d v iCh tI a four months before. LV c.v tnI a I rigs of additional steps to try to make it easier for sub-

I  . ~ rs at he scendelto cc' ll, i't :r r< fekl✓ not lest hyty -sc some payments for thasn 

r .arnnerds" Pc,r, . __ ie:, _. 'me, 

to iron we launched

TI -5'  os iti 'o Sia ` ti i-t'cimin r- 'iV, It f > .-- : , ,Vi ir  r i,  hr f iii'

P root =iela i ;^aka r7 em _ :h ht- aiit, , .. k,vu,i r ,art ng, to I 1ps5 to c hu :2 do `»,r .n I _es ❑A 

cm<i _.r✓. .tu ~r,ur, l c tt, _c ^' a . nterest rotes too 16•year high, so I g" or  augaesttnut he has m.:r work to do to be 

L li9ifl I rt lik , 

I ic,:e the hen. Ge ...t , to h I t is ..lily for au cthar impact, because wtvse than 8,500 bo c "eyes have closed 

r ,, ._r , I i r ~ .., . _. A' 1 r .;etir ,r piton is to 

improve rp c s , . to ,; r -, iicI. boo ,r tie, „nie,~~ I hopevt mrr , a ,ilte n, cr 

On the 6aag tic:t, 4._:,riven the financicl r oh the Goes, o. .' the tack of money set 

aside for Hong'. ti c no; -a an, I thinkthe bon. Ge-rtl sn s Could be a little mar he >t LC: 1:hi o,a

the scale of the mess we in'nerited. 

Madam Deputy Speaker > 

(Ms Nusret Glad) 
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I colt the C roir of the nosiness and Trade Committee 

Liam Gyms > 

(Birmingham Hodge Hill and Solihull North) (Lab) 

e Share 

Today is Lire last dog of the Horizon inyutry. I took forward to working with you, Madrrm Deport/ Spanker, and with cottengties across 
Lyn n= pto rp 'rp'n 'rl -.i.a rr ,n,_ rh h ish -that ,-r rl rr'.I P ,:mF ., it, ;:ra gtoo 

nd', 1 South (Heidi Alexander), before the 

C y L, Itoacmber to -pl ,., LLrlr rr b a r ,,, pair ..I_t. 

It is surety rigot. that we aim to grow the top line of Post Office businesses, which has to mean toot high street banks contribute more 

to the core business. What steps can the M inister take to ensure this happens? 

Gareth Thomas > 

hr ,nil i,?- Cr soot weekto tol iere wo are on comt . otonhrn-rnen'.r., 

h riu r iPr C , oh ra -, root one of  bright spots in the Post Off

'or 5nir n. Its br. ,.rrxz.cls is the brightest spot,At+r"n this right supi >rt tr rr i 'sr_I .~cr r.c.:, du' p, r-r`_r rlc:ey 

,utJOi tt' a4, arching huh ~d cfie, ,rt„ ir k, 4.,~, t ~ruri talc *^r. 'ust 

r,. to  any bank breeches have closed, to work eonstruc6vely won the 

"rc Cffi t", r p, ter tr• ~-;,n s , r r i- ', :street. 

Madarrr CeputySpeuker > 

(Ms Nusrat Glad) 

°~ Sfrnre 

I colt the Liberal Democrat spokesperson 

Sarah Gibson > 

(Chippenham) (LD) 

{ Shore 

t:l ,> t ,_; -trtement. 

f I:fhtc I cnnow' floor and hoc h sorrows writ million=_ of prople dci or 

there, especiol.; 1 L:r 1,

could be at risk is v ,`rv^' ty r _ c_ - inq, 3 am pleased to near the Sling. ^, asc aI „_ it )rc, . nisc' an edz :.fo , L',cal 

communities cane i t rr., s'c ntinl services that

Tr . r r nrrtcethat local,

Liberal .:.., 

1^c':r ( c^ ru n I' a ,,p o r  r' nr  miri ,Toad glue sorb pcstma independence and control. 

ai,r r_nou, c m : um c p, of ,ccs I Il y a rr re i ive' ,lo on :ore; economies, acting, as M 'abr have mentioned previously, 

as cmnrnur ity Fran king limbs and Government scrviccs hubs. 

ihc::cpc,trf r,,., ' coh.ntr,:onl,non-digit t, oi,ccs in.c a It  It m, pity un a,c<ss Drr,cr anr'Vcl _ lc L;c nainta A lonei 

O oP=_ hurl rK e,rt v rrd ow igthentng the services provi led 

by cst c` ce... 'At .e p, .cell) co . da sd sc. ,na..de ce cr ..t c ,sst , Tcc are .fo hcfjture? 

Modern Deputy Speaker, i have o final quick point— 

Madam Deputy Speaker > 

(Ms Nusrat Ghun) 

Shore 

Order. You only have two minutes, 

Gareth Thomas ) 

I underline that no decision has been taken on any or ollthe directly managed brunches. However, these branches nest significantly 

more to run thanthose run by franchisees. We have made it cleortothe Post Office tout, as it reviews these costs, it must talk to sub-

postmasters, trade unions and other stakeholders. 

The more general point about ensuring that peuple in rural ureus can access a post office bunch is well understood within the 

Department and across Government, There has been no decision to change the commitment to run 11,500 branches or Sr. change the 

Level of Government funding provided to run the network across the country. 

I agree with the hon. Member for Chippenham (Sarah Gibson` that the Post Office can do more. That is one reason whywe committed 

in opposition—and ore delivering in government—to rolling out more banking hubs, whit swill be run by the Post Office. She made 

on interesting point about digital exclusion and the Post Office's potential to do more in that regard. 
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Lastly, given my background, I am interested in mutualisotion, but I hope the hot. Late wilt rec n,e that. fere are si,i flf: 

challenges in determining whether mutualisution is a realistic possibility at this Stu

a Green Paper next year is Lu explore Lhese issues in more deLot1. 

NartTurner > 

(<ingston upon Hull East) (Lab) 

Im. 

h', ion, Frier. it -i_Lem Lhat the ,._ _::c0 conLin ues to plepa V-L  , P 

for=_nt- 0?, cr1 r r r l,h t.. -a ~:tivi,f ur z Fns ' < ci , r ^at, i t ,,r. ~, i5-,

been before? 

Gareth Thomas > 

Each ti me I 'nave met a sub-postmaster who was a victim o f the Horizon scandal,) hove been shocked by the ',ay the Past Office 

treated then:,, i am to  ether Members shore that sentiment. havine spoken to sub postmasters in their constituencies who were 

t < r ;e fundomentally. I welcome Mr Fe ,n'c plan to set y, Goth a co1••,s€cative council, to wor<with 

commercial future, and fast-m , , ; : netr r i Zu ,r

p he taR,~ _)_ mr toe Government, whi ci s ;hy, h n lfnk 

t My hon. Friend, on h us 

during that Green Paper hr:r:: -•::. 

Bob Blackman > 

(Harrow East) (Con) 

.{ Share 

There is ri m lussive c ,. r.e sale e r Crown post r tic,- orr uh- ~ ,sf ~i t es. Crown pus- 7hc:es are more expenoive to run: they 

;eFSand they arc tie, the Minister will know that 

rr r ! s es in his constituency ❑ to .. ., , t, , ommitment to the House that none of 

fn,  ff r ..ices will be downgraded beta l r- rr Paz :-rI c !n>; of the Post Office is decided? 

Garnthll- lit > 

r Share 

As I in _t 'leo', no decisions have bean tci en r_a close or dii ty r `rnr Lira nch.'"h,:re. is a need to Loop -the 

'i , .ost to n<.ar-,...:in forward, in order to n:o ne:tfitfr u -se,;.c>r the next five to ors. As a result, 'ill 

r J to Loo.: on :hc ecfly managed h niches P ,f. only one, ,;.^rs ha . L  fO,/ I/ vri -

pr,cmasters, trade u in = aed other key stak, mi`-r-, cs vie have man ..,E '. r tc f , r °~: r, is thr al , •dn1 '. pr',coed, We 

hove also made clear we will not change the carol; )anent to provide 11,500 branches, which wilt ensure everfbody continues to have 

good access to a Post Office branch in every part or the country. 

Mr Clive Betts ) 

(Sheffield South East) (Lob) 

?rye ^f , .. ,e ^r r s, t , ni fee ;et n;ti  ~ r k,n•1

,uo-::;o., asr,r trt m. ,vc:i po oft : , e , c ,'me tit )mom of r coi' agu r o a..roos F ronntr rna '"a =d t - rss .e D 

r _ r, . . f

sar aloe./. I ,.Gaon ,vvi e rrmc'"n: ,:;fo . .vn attn `ur nr^,nta[ z`t .Pc: ,01 _.,_:_d it, .;;tv, -_h,. - ir r^r , apt;, ,r he 

and what cart of structure -, ! . f to see created that can rnake it work

GarethThomas > 

hc_ 

triatisation aria realistir , s 

tiu fr,1 .rstance, tt Fc 1 - 1,  Lt r .rstained coerce i-1 r st oftix c;dtira chuut b, _ii -postmasters are treated. o r -ho;, the 

establishment ofth Mu. ruts panet side consultative council, announced bythechair of the Pont Office, Nigel Raittoc, ue 

Sri 'rificont steps fir, r a,i .h-postmaster; ip _i-Fiend's con-- ' t7f ,fenuinely enaace t Ji us. ldo 

brink we can impo, " f uI .=: m it: c/ i !q: hr ;Fns ro i. outheinn ui: 1p,r Y that 

qp t m, The changes thuL Fso.sr Yfi+ se, ;:,rrr nac iren is I, ,kr m r iku re c ao f rs. -.Pp th ov^ n r  n ' ru.-4the 

iat-or future pen _  ~.= ice change in tie long run. I genuinely encourage my hon. Friend and his sub-postmasters to 

t  ' the Green

Mr trt 'oh bert > 

(Rrlr nd Luninghn-ru (G r) 

r=are 

one arty po,. aff s s on ::,s t o= ate ut fsur , i- Gr ,,sL- ,vha- , m l  c` •,k, .ilst eol wo as ur ;~fsi se ,.T'ne 

Nlinisternghflysa _ r I _ r,rat i),' eea t ,ur .c. r?Y 

operate in much so .. it , c r- a r a .., , ,,, _ - 6 , 

give an assurance that he' ill ensure tie Po.=.t o*fice to-,ks cat operating our ofalr:- nori,e premises, and cuts irs costs be ore 

considering closures? 
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Gareth Thomas > 

{ Share 

We hove made itcleur to the Post Office that it has to told t, ro• Aar ,t, sts "eh sders and the trade unions about the costs 

aged brunches. Weave Per s i. 5,t. .Ite :,u men ot•us,rn: there is easy uccess to a post alfice 

.a+td down the connz y.;, s z,-r- afhce to continue to talk to people who wontto run post 

td we continue to encouru

ElLrc9 > 

Ito,,m1 .1C1< si on

vC ,a ~Iv a (P ,-tt ,dc' ite, .aryc cl ,tun a.r,re ,r. , i_ rr Iiz ,an u e r rstu' .1 

trd Jqu Tr ar our, os d ., tro the i urr ,•,ion tot K =sal Ad thr , ca of c nswf b . fUse 

trstern says that the 

r ti r e ,  postmasters? 

Gareth Thomas > 

My hon. Friend makes c strong and compelling case. The criticisms that he has just articulated about the compensation process are 

ones 1 hove heard d xcl too r it :m= of the Horizon are c no their be of representatives. We are toe king at a series of father 

ti i ngs thCtwe corn t+. N n,., I o compensation pia: ,,..' v, hav:,mw iffin the group lit igct to order compensation 

t _ n;. scheme, s,

reosonubly, people on' .+ a,-e IL cr Ape kte as c{aickly as possible. I rn c5; . n ' r: T oft ,.r ,is tl rt rome into the GLO 

scheme be ore Oh' + nr ^ , w+ t[ •-:i r. r -:tress delivered to wetirns a't:is

Mr Alistair Carmichael > 

(Orkney and Shetland) (La) 

{ Share 

a rn..i r art on m.AC.h (.d . ir t'fa 'r+, , .

e r (- rsn-to t'^ ,r' (of r=ml. =rev '.v7 au -oostr ostors, Notwithstandinc, oeo he ;.,uv . •ou` no c .. isr , rya r r _3en 

,. olcoe .asy, "r , ti, ~., ~ w sst c. +tc:scs.d the sta'whau II chary, I ar - kn E ur~ ..I .menthe 

+ " eoe ide P  t ,. , ,-h_' r. ak ,tl . : r.,, tp , ],- `r@Fs uat 

^n solh' , o.s[ntasters, trade at do+ •~h-;,1 ,c r , +r=^, rsse ~. .: communities 

and uel mars?TheywiU be lookr^ or re t .f, ra s a' ery d a qr. =e pl s c spy e it ,Arc a. to , cc4 lh€,1,. 

Gareth Thomas > 

The riyhthon. Send nw v ir t t ;kt+ he cue sc -pr  r au, rrai 
improv,., , ;uo- " i  i t ?n, :;a i

address ,g rye u-su ~i _rt. , "".et~r ', tI 

today. i gentlyre-er ph", se z the gr von, ,er :mc tr., ,ve em:+ co mitr_1 tr 'e oee re : roc er nt to del :r i;,_r0t? 

branches, to -'- s41r " _  .,_ ,,ost office branch network. Comma li• .+,(..t 1y v r 

involved in any deu i -,-about a i. l.. .,._. 

Dr Rupa Hug > 

(eating Central and Acton) (Lab) 

.Acton lost Orwell seed onn so 51 mr n rr ,rice os ffir ~  C . T , ct: it is home to the ` ' t e,<er urban Post: O`tce- r nk 'rub. 

The trend is to co-loeati, „ f :1 . ,r- r  ( ,eae ;J ,, . uo, 1. e,i bus,nesses do 

notwont it. ho ceuldthe Mlnist so, ,sL, :o p.. r:C,e 1. _l,... .Cn,i ,..bur l, rumor t,rcI home for post 

office services, as itis owned opt 'ee; office, and, crs a neighbouring lit, he coo td oil to cut tie ribbon when we finally get postal 

services back to Acton, where they belong. 

Gareth Thomas > 

U share 

My hon. r  rem! ryas tb+., be t, , ~'?or. cha .., , rcae~s, € .r ,isit i , boat, wb -.Act i im ; previ .0 „ 

Ir .;r , , ,o . Icral IL...I0. t.+ Ir ; upp,.o tc ,t. ,. rest arc.

VAlt ook at that. I are sure she ti It `rI .ue to press me on the future of bank,ag--bs.

-1-emyCorbyn > 

(i i ,gran North) (Ind) 

Itnvefcr pp. the Vl mentond hie r, ,.,i, t.n ii.- Pos,, (IT c,a

a ,i t+ I dice scorned to, d flI I"r sv~;

For, Me ter ar H ,crow east (Bob Blackman rm - that re Au id b- •o -ore

for -Alt ~u:,ur . r r L'cr onsultation prof

I a —e.9 areal 

[re country and cm +lay 11 huge role in the r -Alton of nor town centres? 
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Gurech,.I,rio, > 

14 shs ure 

hlv,raft , Or ' ;htmrvee-the importance of past office branches to the f .rm of all our communities. In that er,'ard„;ors. 

u rr r,uu ea unu trc, u ns n S . r. i highlighl.ing the importance of banking ar, ::es, I 'Nish thutmark hod beer g l rr 

r ~ oars bymypr.. „r. lt r r,s,,,lWithdr•: r-- :_tto those oath . sI,I- , i rnti nchwhoareheck.l

fy16:, Lo this Governmei  'ut., riicanlway, more peso  pan t adoul 

directly managed branehe,, c c i h, a s _ud ,air u Lr - tic, e, c lien that n,ey c ,t r _ nit ri tt our w r, k s rig:nt diet ,Are :,)ok 

at (hose riles. Noi rd, cc hove made it clear to the Post Office that it needs to cor suit 

Chi Dnwurah > 

(vr.;;castle upon Tyne Central and West) (Lab) 

Theku5t . fiU Hor ms rnru is .rbc:,tyu d e,e,r atr ro ,:;arr gos is cc ut. ius , y.:: ,JIt ci ulc - th, "Ai r +:er 

rp,F su r tmu , s,l .. L= , cage, 

ranagement-_: ^ r _ t+ridermireo

rev ao.c ,. V. gat t Ca .s t _ Mi ster .a ken to ensure that Fujitsu is held accou,r'ahle, that the lessors ai ke rec1  and that, in 

technology that they need to support than In 1'ieir irnporLunt con mun ruts"r 

G+sreth Thomas > 

Shure 

NyI~-: _,. .,L Ott _'.turec"the Past Offic- c— t u, a a the technology; .. L,—t-t., ~ erstire 

C .F. 1 =- he previau :... ors to i19

hrs hod to bring in riddit i *t t ..0 Sit'.- - lost Office to o rg t,. -win,! a proper replacement. More geierully, 

Fgrau cee expect t ne Fn be '. ,q, r t. rir rr,, rd vee; clout the are c. .nta  -'i porticalar organisations and partic:ilur 

r;rts,We will l~ . . ~.   ..~~ c. r, Js and then ma . ,. s ~_ those issues, 

Tim Farron ) 

(Westmorland and Lensdale) (LO) 

W nt, olar sd 7t f ~& ,m I;  p ; o` ^ oc ea on lisp .. T re + rr, oo, ri p we r, oovern ment and the 

pr,. Isis n i str" r., ec„s L al:. tnr e: dr.i Ke ,;al cro , c, :.Ih, ,t ..l.,zoi,., tt „ -s our campeignto so. e - in 

rot enouy

F ^ -rri r r 'd. r .oP -,il ,rr I aoi sorting office cs ice olthe ciaoun.. crt l l q:ther. 

Um t nc, rc lac, th, om'l of lee , Arc a hanks—Holifax and t f. a  love deserted Kendal to,,  t ce 'e, to = k.c r s, they 

cl„r„i c ro .atEEI s~ .istc' .. st ';1  . .. ..isi fi tso time to. .. s z: p.r::.- rces such 

c=t a rr ;en der trc,: they cccl or r -.x .._ .,,t.. f..,ts..utst_ ,.iture ;n support usc 0501,

Gareth Thomas > 

I soy ge,rt to the ton. Her 6>r that I ah olutely recognise his point hr the role that book hra-ches ploy ir orrrrcorvir

Ner a1c I1 it fir,- rec.'rIi n e . Tn_be s ha:ea ap vor -Writ he?ost tee :r es et at 

point about t ̂ r,

i sir--ptt ie -is • ,v ' th,,t , ^is ns _ +e I JF ,b„ .'. Ko , rl , an;  •t`r r d: idual directly monocec.

exf- -cL I t r, ° rsil G ,k s❑ ,,,z Liar -e, ode , ,uc ; and otr stz :ehu. e,_ ac„ ; this process, but ;;,. ,a =!' I • 1 u rim 

,ight'the f , . . , 4 it. 

that Gs

Jan Tricktrtt ) 

(Nur Wanton and Hemsworth) (Lab) 

When the M nister said that the Post Office was not it for pa rpose, it was hard cotta agree with him, given the elite contempt that 

the arc , ,. „„ drown for the people whowori ped with contemptfor ordinary folk. Who. i --irr-ister meets the 

new ri- . -srt, will he bear in mind the experie-tce C 
 

- ; constituents? I have 23 former mining villages with 5 poverty 

throug ', 0 -.a after anothe ,the banes hove withdroorn frc.,n every village and smalltowriship in our area, We have rut 001) people 

WitireI u c ,u- „sc. E; i :ph, , atcc, 3c, •got have ac -s , , , +srneC , , I, Pl ,1 ,. , iu' they 

hoe r :f - . , i3 rM- : ,. 4 - ru+ther CIS -hose villoges—a win drawal op the market or 

is,r rre,t„ -- ,iri d ;s • u tc r. -oat ie malt '.f - c at, , •i In sr ' toy? 

Gareth( Eli it > 

'f Share 

I cr , cCL. y a,;are .f th es;=_nsr City of Government to en re r =crt c • , .mr r t,; ca n:ce - to Jos r I ,o

million suasidye ,

rru'l don t .r rt.om 

In .enr rtra :ard,giventh tre,r::nf .rk r.un; r< ,m .nn sir. s t ttn 

iln: lit nIris ho 'ti work directlyvvilh the Pa' Office to lops JO Lhc an 'g u r in all our commuflitec. 
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Madura r'eputy Speaker > 

(M, d ,ratahanq 

it Minister occasionally looked at the Chair and kept his answers short so that we can get everybody in. 

Sir Gavin Wlllia nsaa > 

(Stone, treat 'Pr ley and Pcr krir. (CGn) 

{ Share 

h r 77  r land village branches. can the Minister give us some assurance 

t. hat: hew lids aver hin ,7a:. rr,tr itc ;re nr s•=:. itb , and that he will look at how the Post Office con operate more Like,a 

commercial franc hr ;,:: ~I •.:Lv  pj: .,. . . . .: ,lp postmasters to really maximise their business? 

Gareth Thomas > 

a: Share 

a post office 

.. ni,aral Coin'

on, <ey change titan we ee s o sr - in t ? Pt. . 01 e,,r 1 0 • re son ,hy I +etc' te' ; c,,_nrnr terrain ; Ni I Ft u'.ttol pta

I o tap, Isthecommitment 8 -Uil.,suh-

(' r'rsmorog, ,- 6, ;r. ~{ u:rr ,r , -r;? €

pr)vide--:p rest  I FLh-postmaatq in =re Lhl „nth _cr ,text eft' ry r stiar,In ,nt tL p,,s.r sta, n r*ir;inr, 

Amanda F?artin > 

(RrSn sinnulh r rhr, (I nh) 

come the Minister's srr an rs .etiass on the Horizon scandal, aid his conrmiimentto the service t r t i'= ce 

abt ^.cI r t s. tai n'i st, s tt r nt Ce .;c "'v; r,l r ttcr ..Ir , if,r r, tbra ':os

„~_ zrei for ran _Nu^ tna ra., . ,c aS, tFl,,cat

this vital bronco in COS lam, and aboutthe future development aid vdorking together of 

eon thThumcs > 

am ,cgrau Atr,on,, nor." rar .'tar rr ast .! cpe€pan h 'Gr nt *I - it 

Post Office ne dye Iv, .Tie.c.rt t the .,,ice i o-pe rro ~_r  c'.velRos r t r re;. Ott :ecu r, r n tl 

help us to

Cooper - c1:ro  . .r ees. .-R r tU 

Sr. cost going fo rmold hut, ft ii ,cr ,sultwith sub-postmasters, trade unions and otherstakehol leas, 

Chris Law

(Dundee central) (SNP) 

People In mn constituency and across Scotland roost cr post office network from which they can access essential Ftnnefnment

strr. t= nsi Wofregcr, Utc r-r r ,irx:; 'a ht 't 1 ^-7 r i',Et)0 

Urt -hes is welcome, • o' I I ,•re haurd little itOm P e <-Gnvernraent about di has, ether gran'ho

L, ,a ,I r._ oe need more than tat eve need guarantee,. Iv across Scotland rec t._: uu.: to know what the Go ei i ae.-~t ailll. 

er t•, '- ::r ;htrn700 cit .ra: ,..encaed tr #I  Government le atoll in that? IF not, why were those 

r'CIl a ter i , ~c:.a Pa( in .ts put a? 

Cord t@r I trot, Sc > 

{ shore 

Ferh:r?v the hon. Gentleman did not fully hear a y l) -- ee t ;,ae i er , deg Rio^ to iJSP ty i tstivi~ al eat q rnr .rqe' 

hove said, sianificont additional coot-  a .: .w t w in ' r..' s r, r•pu „t p.<_, c _ 

n'tt thatthe Post Office l^ ts.To mr 

q,'l,'  a nd Penkridge (Sir Ganri ill ,wt recog'rrsetna i ;sr N np . 

i -r,dendacrosstheUritea 'nu iom.,so that comrrunitia,.cir, a r as•y::-ace toast 'ncc Th ;.1a nnor 

rut change. 

Josh Dean > 

(Hertford and Stortford) (Lab) 

i shore 

lam very pleased to hear my hon. Friend's statement, and to have this discussion about the important role that post offices play in 

the operation of banking hubs. Our banking hub in Ware is incredibly ',mportantto our community, and I thank him far visiting its 

temporary site earliert.his year. Will he commit to returning there with me when it finds its permanent site, hopefully in the very near 

future? 

Gareth Thomas > 

{ here 
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I can assure my hen. Friend that I will happily come back to visit his constituency when the banking hub there has a permanent 

home. I would be delighted to. 

Lisa Smart ) 

(HazelGrove) (LD) 

mr.'S ie 

Post offices offer more thor the sum oft it parts, and their loss is felt kee rip .raherr brunches close, as two f I in my 

constituency; on N-qh Lane ocd on the 's Parade m H Bet Grove. Ir it ;roses, [he po51ma'>Lers reii a  ?.hkz ccntinue 

. ... ..taz , -

lh at they offer even more local services, and at opening up new funding upper tu ties to keep :these vital services In 

our comrnuniue;9 

Gareth Thomas > 

The situation the hon. Lady describes is exoetly Mi l c ,, t -.rc.i .al the ne"rnonaLen ient ofthe Pc ^_e is eutna t :s 

issue of sub-postmaster pay front and centre in its Lro,. i, ii 't sub-pie i,<av ,ktP 

see more sub-postmasters making the sorts of decisions , h hc, s:., ,'e o , sr <eu something urgentt i ,ia Ir stn Th-; F.>st 

office management and choir are rishdy 'rmm ng 'n nn t- r ne„ ne , it rc. the future of the Pr-- Ott

underlined, I thinkthere is more

management team, and we are work 'op three-r•„with them to see what more can be. dune. 

Madam Deputy Speaker

(Ms Nusrot Ghan) 

< Share 

If everybody gives short questions—and short answers, Minister—we can get this done in the next t5 mirutes. 

Peter Svsoltow > 

(Brcekeeh; (Lob) 

{ $loos 

but as there is no direct access err chat street to (ranking services 

•ri: r,ns; tP o -h, ,  3y';i.ipa, . to-+-cr via iser,.ces. Dines the Minister agree that today's announcement highlights the need 

to aloe rc :ua ny ubs,=.i .,e Ir y , abP:iature for post offices, so that communities such as mine con access the vital 

Gareth Thomas

{ shore 

Ia9roo . . _; iron. Friend that we non i- ~; r ,r: ~i t .,, a, ir:_trty sat hack and did 

nothing win le .=,5OO bank branches closer, tt . or tietask of rolling out bunei-r, t-~-n^h rir improving the barking offer 

through the pu dt office is ac utety felt by my [inter ii it. 

Dr Kieran Mutton > 

(Bexhill and Battle) (Con) 

i share 

T' & r a i i rv: nlrcady been contacted by people 

cur Lei olh . t, it rn- ~Ie -i sv - c i the - inter ensure that the to'esr.' all- , h - peens mentioning include local communities 

or d cr , a u.s, u u c r ne cu;. tr,-, qr)e i Labour's manifesto commitments srrc ci r r tee post office network, that nothing 

_.,. ,t , . sin.- s.ahleto my constituents,arthetimc,rhen they are available? 

Gareth Thomas

av+ ore 

I 4  a I _ e ..rectly managed branch, and 

teat is ubsolutely ii , : are also clear that safe-push na ar t to be consulted about the 

fu rare of directly :n -ay-iirrormhes. We Brant an impr!r,e r. s in me rr ter. pt, of esi ricvids; that is one of the reasons 

fs r. . . . ,., a_L ., e Pon[ Office -. 

MrLukeChorters > 

(York Outer) (Lob) 

q' Shore 

I recently met two constituents who are yet to receive compensation as former sub-postmasters. I felt their pain, and I felt that their 

pain was being compounded by the long-drawn-out process, driving mental anguish forthem on a doily basis. Can my hon. Friend 

update the House on when t,te appeal system for the Horizon shortfall scheme will be up and running? 

Gareth Thomas

{shore 

t7 I,erots be up and running soon—realistically, 

, rrr -a"A .rri i; t ^e' 2ea-. t s cat iv ti v , n , riot t ware his deep concern that there are so many sub-postmasters 

.rte are ai s ai w H zm, sta, tat, =d c E st<st _o ve them compensation and full and fair redress. We have seen an 
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increase in the numbers getting redress, but there is more work to do; itins  choIlenge that we are very much focused onus a 

Government. 

Sarah Dyke

(Glastonbury and somerrcn) (Iv) 

{ Share 

Street in my constituencywiit(soe i nu :Itt ,L ut pc,t office in early 2025. There isa new listing for another post office, but 

au-tilts a round itsvabil it' nisfer tstt r~ hc~rh ill ensure that the PSLOiice i=setutu (too 

tot,.', . r , drr if irtp, n •r ire ,r -il I -i r :Jrtir, , t u   tt rhr, eital , rh I,weiL a r tnt;t 

they rely on snr'.., k;e retsined. 

Gareth Thomas

{ hart 

There ore a number of elements to securing the future of the P0. st Office. First, we must look at its cmrr : :etc. t operation, which is othy 

an improvement in the banking offer ovnitabh through post offices, a rdthe r.om - it tent ofthe hr fl , w •r with the Post OFrioe 

to roll nut bunking hubs, is so importar . .r:. . €„ r = C .t r . •. .

urn willing to come forward to run post office branches. T s, roust look at the Post Office's costs, and 'now they can be butter 

managed. 

Tristan Osborne

(Chatham and Aylecford) (Lob) 

+.. r.. rv r„ r:i ,,.• : , R: 

does he agree thot t r d to our .e t .err very aggressively on sssv .:rely, and also look at snared. r t7 I ,ail in 

for instance, at usi is' hb, ,tes r, rt4 urer centres, no that we can spread thecostond keep these esen-af^ n=-nf c.`.era 

possible? 

Gareth Thomas > 

I r.-1i op i. ds r .t V,P., fer bankin r ,r, 

communities up and down the Ut. If se has p_. . ,ar Ideas, loot very hoppytotalk to him about they,sal

Steff Aquarone > 
(North Norfolk) (LD) 

I am very pleased that Horning post office in my constituency will reopen later this month, following months of hard work by the local 

community. That shows that there is an important future for our local post offices in rural North Norfolk, and that future includes 

supporting bank hubs in our market towns. The people of I  are looking forward eagerly to the opening of their hub soon. Can the 

Minister tell me his personal vision for the future of the Post Office, and does that include supporting vital local services i n our rural 

areas? 

Gareth Thomas > 

{ .Short 

am delighted to hear the news about a post office branch opening in the hon. Gentleman's constituency; that will be of great 

comfort to his constituents. As I set out, one way in which we can improve the services available to alt communities through the post 

office is better provision of banking services. we are actively marking with the Post Office on that. The roll-out of banking hubs wilt 

also help to improve the quality of the service trrut post offices can provide for all our communities. 

Lee Barron > 

(Corby and East Nerthomptanchiw) (fah) 

<''nu 
...... .... ...... . ..... . . . ... __.. . . . ... . . . .. ...... . . . ...... . . __. . . . . 

Iwcicum he mnces that the Minister has given. T'icP : i rc wiLlgo about making the 5t trtenri❑ s{t r -h.r. rr~ arjr; 

I,oi Olt }sus eoher by closing the Crown post ri fice nvty <, o h'• franchising it off. In Coib,,

v, ich had a post r . , i now no p
ushop,cidts of .e. r ,n - ~c-- ie Iron n ,t at r., •,'r>f~ 

.nit- ltl ra_rorn ou ai J ta ,  the ":urnl rs T . cy tn1 f, rs I Ni ;ter .pr+ t`➢at -:he r,t Ific+ ras ur' hit, :ct:at 

c;ovemment's p ,i r .. ., „ streets, nod ensure i ng fits around tr Green Paper prr,pused for next 

year? 

Gareth Thomas

.0 She, 

I tore rsin hon, friend u h f-ow. me. bon I ,7m not s' ore efthe exact cite irrostcrnrea in his constituency, though I ant happyto meet 

ur ,o Le LIo- ,ug .Ih t - use- t. h i no ,C 0 re ,t cut, we remain absolutely committed to ensuring that 

vet; cu u ty h~ 5r f e.-c s., . u >,L ..0 r uirc a ..., l( i '.e services that it provides. That is as true for his constituents as it 

Helm M•-•rgor

(void, Shropshlr~) (w) 
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. abate 

Oswestry in to I, ro tt e,iryitthesecondlargesttownr shropshito and serves a vast r ,t+rorsstret-hi no into mid-wales and 

across norti- a I_ o J igitolly excluded bee, oat nave odegr ote ervices, so the 

full range of „ c services areabsolut-iv€--: , 4 . . ! he'A ri-t , .. [ I r ,,`Crown post 

office tern' II *'a inoswestry,ond that the Po kr- tc ., c..rrtthe slyer tanceo retort s,vitolservicesin 

rurolis ,v, t~Yr a :gceserted by commercial org nks? 

GarethThomos > 

un ucthc ✓ r ,,, ,•~ 

4iacbranch in ruralo

cic -ociyindividueldirectlymcrna _:.hnnh ,bir'xis 

ig : tM he Est lie, Or, c.r_ At r; -az n sub-postmaster pay. tnthot rerio,d. , u t -bon. 

properly—Previous mono, en , ; li._ .. , ,.ays 
.i ;,fi t o~' u-'r o• nio ,t rear r 9ol,I erS. 

Tar vitC- ho' i > 

(ors r-4carar, a lay) (Lob) 

I nso come the Minister's comments on the Horizon scandal, which affected . '„-postmasters in every consta'er 

However, I must express concern aboutStornoway post office being on' s k tt as~rit l rl , ,e yen-  

office would be a dreadful blow for the town, so I urge the Minister aid the Pnst 5 ao r.. er C., t a. k r:i r of

access to Crown post office services. AU options roust be considered--except closure. 

Gareth Thomas > 

.As I have sold, we o ,. ch.',t about our continuing commitment rsu- ng that every curio nlity, o ntLt uI in She UK, has 

acres t, ; u_t f5, , . .'m,rotnSOLO t h,. t. ln , vrr ur ,t/, r ..:rP he, Pn;t 

Offs:;; r:' my u r ;ntS 05) L rJrlring t ir.(;S. Ho

discuss his Los-ternS about histir slrssurvty. 

Jim Shannon ) 

(Strangford) (Due) 

~Im 

I ecru m rnt:•etcoa tl , rietets commitment to the  

ul . . r t err;'. 1 must register lift ,rsc a" # ~ E ~, r. •. ,, ~wr rh my I '.a•, 

-ia-r;ar i .he sigl rum gc rstit,rencyof th_,asra, .re pis, to tsereal! ,ir e;.rani ),o .ape rte Kr rater rrek -id 

"I scpl with kite foil Sol mr..?TI -P,,,,, fi :ac knowlcUye-,I'.u: tirt Lotmnsaf past cfn_e hubs in g nag es and stir ps.-r)ty canna( 

lUrl nU y i :;t offices must rom

Gareth Thomas > 

^.^ clrnre 

iwelcorne the ion. Gentleman's comments, as ever, and I recognise the concerns of his constituents. As I said vie remain absolutely 

every communiry ,rd access to post office services going forward, and ror aen made 

about d,re -tty a far ranch closures. If vie vs a in achieve the objective of putting the Post Office one genorrrly ,,

footing and m :. en o )-p,. strnaster pay, We mr -L considerell Post Office costs and howwe can genuinety del

e doing that, but l am conscious of the st .:a t , r i, xt is 

C.c.nsi it wit". 

Mr Mork Sewards

(o . Si Wes rn i i' arle) (Ln.:) 

n'. te, t~ "c 0 f(ic can Quek"1"_ree' 4C OI `;ICS ic" OriL ;s t 

sirs t,ra, .- t .ara le=t surtax. • f .r;  r. rted it worry, 

yo,'reg',t se mires the re."Nted,no=wwe are ,r rri ,s , in -tern .at= •.trot he asr,￼eaa sai iser.r Is iesrboutno 

decisions native been made on closures, and will he meet meta talk aboutwhat we can to do keep Mort ay past office functioning? 

Gareth Thomas

Share 

hi e, 4, r ;at 'c'1 rend. Asl have said, nr ( - i„ ,._, n tohen. It 

• ,' --riders the cost ofpr„',9F;,chr. 1 Ins n , ,'r ~ r rI -chi, ve the 

ob1 '_hvr If fy ;cinr 3 -; ustuinoble footing, l ists ve, sue or l r°br car': at aonit u+= of _ U K needs to be able to 

services, cc ii  looking at who etse vve con do with tic Psort '11cc senior management team 

r , :; (east in to- nig. 
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