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~ Peak Incident Management System

The call summary s nowis
|Receipts and payments mlsmatch 29
Itarget Release updated to PDR = CSR
Product General/Other/Mlsc ReCOnClllathD added

iand payments mlsmatch 29
/ ;record ‘has been transferre\
Defect cause updated to 99:General
[Hours spent since call received: O

[Pate:18-0ct-1999 10:36:00 User:Angela Shaw

F} Response = >

Please see the attached ev1dence for the 29 offlces that have all produced
their 1st cash account. Can we conflrm that these‘were mlgratlon problems:
|from | the de message from the message store

latterwards.

l[END OF REFERENCE 12896314] -
AResponded to call type L as C
[The response has been flagged to the gateway team for validation
:The Call record has been. trarsferred to the Team: EDSC.

[Hours spent since call recelved 0 5 hours- Shamaas
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;The Call record has been a531gned to the Team Member. Paul Steed
iﬁours spent 51nce call recelved 0 hqurs 3 R
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'Date 18—Oct-1999 15 45‘00 User Paul Steed SNbiTRRaRAI R A R R S AR
it e Response TRy e e
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F} Response 3 X : > : 2
|FAD 286329 had a dlscrepancy of‘*£946 00 thls\equates\to twe Transfer Quts i
.34 GMT respectlvely. S

[END OF: REFERENCI
Responded tQ caL
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4Both were for: Pr
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gDate 19~Oct 1999 18 48 00 User*steve Warwxck
|E} Response -z - S e - - =
gl have had an extenslve look at the message store extract prov1 ed and mn‘
Junable at the present time to explaln the differences. The total value of
jthe 1nvalld Transfer In transactlons ln the ‘message store adds up tot 3
Z£57930 50 whlch Bl £651 40 greater than the total Cash Account dlscrepancy,
gfhe Transfer In transactlons A(without the 1nva11d records, but with the
|correctional Iecords 1nserted by Pathway) balance with the Transfer out
gtransactlons, but w'thout sight of the complete message store (1ncludlng the 58
icorrespondence server nodes) it is nct\posSlble to see whether the = o
correctional transactlons reached the outlet 1n tlme to affect the
zapproprlate stock unlt ‘balances. ‘ & R 3
iIt is also possible that ~since the dutiet was. mlgratlng on:1.10. 99 when there SEeu =
i )as a known problem with: the Mode Parcmeters reference data and the Pathway
zSettlement Products Reference\Data that*the mlgratlon of any Remlttances and i
[Fransfers from the ECCO+ system may not have been ‘handled correctly ~ again,
=
i
]

T would need to see the correspondenqe server node messages 1n order to = ii g; ;:‘u ‘;
determine this. SEhE :
Jcan you please atte

g

A cempleteé 5S gefstore:fbr~theioutlet sdithat the
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lnvestlgatlon can oontlnue.‘ ;

|[END QF REFERENCE 12932460] 3 : : 3
Responded to call type L as Category 96 —Insufflclent ev:.dence e : 3 > a5 S S
[fours. spent since call recelved 2 hours : - . - = = .

) User:Paul Steed S e
text message. store for 006116 SRS AN
21pped text format message store for FAD 0061

[Pate:21-0ct-1999 07:31:00 User:del(05/01 John McLean) :
IThe Call record has been assigned to the Team Member: Steve Warwick =
[Hours spent since call received: .1 hours : 2 s

Date 11-Nov-1999 13: 27 00 User Barbara Lcngley
I8 Response ¢ : i .

The Call. record has been aSSLgned to QFP Team Member' Steve Warw1ck

[END OF REFERENCE 13398489] 3 :
[Responded to call type L as Category 40 —Inc:Ldent Under Investlgatlon S
The response was dellvered to: Powerﬂelp g 3

- ndoubtedly tled up with the
reference data issues Wthh caused the Transfer ‘and Remittance issues s i :
lidentified in the earlier update. Is it poss;ble to close thls \calleor 1s . R
Jfurther analysis requlred”r’ S S Tandmsla e Shniieaas S
[Passing to MSU for guldance. : B S o s i : L :
[END OF REFERENCE 13462430] ; L
[Responded to call type L as \Category 40 In(:ldent Under Investlgatlon S
|The response has been. flagged to the gateway team for validation S
IThe call record has been ‘transferred to the Team: MgtSupportE'nJ_t =
Hours spent slnce call recelved' 0 hours 2 :

zDate'22 Nov-1999 16:54:00 User Barbara I..ongley
£} Response : :

118/11/1999 18:01: 52~— By Audrey Adams = MSU - = =
E'I‘he Call record has been assxgned to the Team\Menber*‘Pendlng closure

"IEND OF REFERENCE 136212051 S :

iResponded to call type Lias: Category A0 —-Inc:ldent Under Invest;gat O
The response was dellvered to: PowerHelp : T
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Pate: 18- 3an-2000 11:38:00 User*Angela shaw s : =
IF1 Responser.\ S i S ; o
fPOCL require an update asap on t:he 2. remalnlng FADs on thls llst that have
gnot been :anestlgated “The remalnlng ‘offices are 241329 (F:Leldhouse Rd) e
g006116 (Clacton on Sea). Are they mlgratlon r & P errors or TI/TO errors
|tike the others2?2? Please return to MSU afterwards. Thanks i

|[END OF REFERENCE 14673110]

zResponded to call type L as. Categary 40 ‘Inc1dent Under Investlgatlen S
[The response has been flagged to the gateway team for valldatlon : e
IThe Call: rec:ord has been transferred to the Team: EDSC SRR
zHours spent srnce call recelved Q 5 hours
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iDate‘1e-Jan-2ooo 11:40:00 Usor :Barbara S
1Th ecord has been assigned to the Team Member: Paul

Date:18-Jan 2000 12 04 OO User :Paul Steed

i Response s :

1241329 is covered by my 1n1t1al analys:Ls and appears in the update of =
118/10/1999 15:45:15 Response Ref 12906179 e e s i e
|[END OF REFERENCE 146738841 i S i .
"Responded to ‘Call ‘type Loas \Category 40 —Inc,ldent Under Investlgatlon
3The response was. dellvered to: PQwerHelp\ : :

[Fato 15-7an=2000 05:31:00 Usor: Tionel Higman sEea
[The Call record has been assrgned to the. Team Member: Steire5~WarWick‘ Caa
i 0 hou 5 S .

tResponded to call type 1 Es Category 40 HInCJ_dent Under r 5
IThe response was del,lvered toR PowerHelp S ShaEs
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bate: Ol—Jun—2000 11 46 100 User‘steve Warwmck
[F} Response > S = e Do
Responded to call type L as Cateqory 94 —Adv1ce and gu1dance glven 5 ; S ; :
|Houis spent since call. received: BO\hours S e RN S S =
Defect cause updated to 42:Gen - Out31de Pathway Control R & . -
The Call record:has been transierred to the: Team‘ “EDSC T? ~f
The response has been rQuted to

F} Response f B > S
[Routing to MSU FAO AngelaA Please see Steve Warw1ck's flnal update i
[END OF REFERENCE 18628856]

Responded to call type L as Category 40
The response was delivered to: PowerHelb = \
The Call record has been transferred to the Team. MSU Indt Mgt
Hpurs spent since call recelved 0 hours S

fDate\14‘Jun—200 09: 40‘00‘User'Barbara Longley
[F} Response @ S =3
¢Call belng chased for a speedler lesure

?Date 05- Jul—2000 16:09:00 User:Deleted User (Anna Croft
fE} Response = .

[HSH chasing an update on thls Eall

jeall currently with MSU for ciosure SEmsheann

[END OF REFERENCE 19789722] -

‘Responded to call type L as Category 40 —Inc1dent Under

te 17 Jul 2000 15 15 OO User Barhara Longley“

} Respbnse : SHSERESE N 2
IThe call record has been transferred to MSU-forClosure
3[END OF REFERENCE 20172719}
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| ON agree closure please c
E{END OF REFERENCE 25724391]

Customer Call




