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Peak Incident Management System

Date 04 Jul 2000 07: 15 100 User-Rlchard Coleman S

%Target Release updated to CSR-CI3 2R = ‘ N == S

JCALL PCQQ49308 Priority D: CallType Loz Target 17/07100 20 00 OO

[Product General/Other/Misc TSDN added :

£The Call record has been a signed to the Team Member.‘Richard Coleman S
Ibefect cause updated to 42:Gen - Outside Pathway Control

%HOUIS spent since call\recelved 0 hours S =

call.

197389281 e o S
type L.as Category 68 ~Adm1nlstrat ve Response

call recelved =0 hours B o

EDate 04~ Jul—zooo 15:54:00 User: Barbara Longley
Hours: spent ~since Call received: 0 hours

ICALL PC0O049308 closed: Category 98, Type L

The response was. dellvered to. PoweIHelp
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