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© 1.40pm 

The Parliamentary Under-Secretary of State for L1us'ine.s , Innovation and Skills > 

(Jo Swinson) 

Next debate 

Stare 

Today I at .i pleased to ol- :e.l,:ee ti ,t, t 1e Goveu velvet lire 111 , ,,,I yin's a I rtteu rUde u r:llion in funding to the post office IIer,e Lre fcr 

the thr'.en ;✓enor 2015-10 t/ 2017 S. l ,t veil is: err the Poet  1111 err .o corn pl t ........Sword transformation prr?grmmme, and t protect 

and invest in Hh s , hryn: Cci which ?rc7:dv vitot Wit:-' ! r:~ l"C)  F:. Co 1, e! tl Cie .0 ut are rIot COmmerci . ly vi.o dlv .r..f ,heir ocr n riolit. 1?~ 

2010 tart, ttr verrinierit Com m itted 4 tdWeii .,F rte,iri 611 c, rinti oval ~.c,,._ othc e tet.werh, moderriise branches and _ufege emil 

lsl:a,re sri r est otit.e._ that play a vital cote in tr rbun epi Iced and rerou. r l SO. Since tier, the post ottict network has bee.i it Its most 

stable tom . tore than ,o years, which is in stink contras to the 7,000 closures that tool: place tredor the I evious Gaver imei it. 

This Government remain fully committed to maintaining a network of at least 11,500 post offices, fully compliant with our access 

criteric,t tied with Si sorrsct rime iong-terms r share. To achieve that, the post office networi 111051 meet the c hun .ding needs of customers 

thrcvtih Leper / , , i.rt hears end nile modern premises which are easier and faster to Line. try reedy more t:~ctn 1,400 communities 

have he le Ii ,cd Irvin bneeeinlnni c ire r I lIe rf p1 :1d dices, with a total of 34,000 ex, pct li t re I eis,) hci s per week across the 

network. A for her 850 pt s, lfer: e ewo ,,igoed op t a 'ho:ipe to the new :11(110 .,r local opens Li ail i71 s.dcels. In total, that represents 

nearly one in five of o+,r test f?ices, and ant ;t von. Members iiave one or more moder :i sec" ;ranch in their constituencies. More than 

200 ;,on. Members, irelietl eg me, have iserooieilly opened orein-look post office in their area. 

The Ucnin to , I •e ii /! nw{rx en Ole < so b,nr n trrol the 11 ,a vi tile uietwerk transformation programme to introduce changes that 

will tei thu pimjislr.1:ulr: : ,l sr,LI ho 111a1ls. •ti urSe nhril ijes, I Ir ,/rr.oct .t i ev the Post Other: in conjunction with the National Federation 

of Si bl' in t. i. ,r_ 5541:5 cedeerirml yr: ec.,, , 117 s5 I!,, postmosierc rii n sm:eeiril nelr:rence. We will deliverthe benefits of longer 

open irI O 1 :01:01 rs rind wore anridern I ,r n ,Fa "r r ,s ;tamers at a nry fi r el, 5501l nriking more investment available and providing 

greater clarity and certainty for sub-postmasters. 
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The Gocl.l , :.lent do n(.;'_ lu +lr. o. :i n ife the ten y .. f.l l.iny , l network, the Post Off.' 'ii and, in partic.11(( . r sub-

pos- rrvr, tars. In receisi: ye , I .-i r I iivil,inment - igh street, and m., eL, herl far fri h ;, ,t nip ;ters. 

This I de! rvc 'tment reco+i a (.,, l iy. 1rhe nets . < needs to bclild on its core stre r of ii l,a P tat r I r ;ach, at  the 

trust and higl rtrd in whi .=i i' i epr, I}r ire lu 'i,v n' ' ' ., cgs. It m >st la,.,F; an meet °h e:,, °+i,rtr u.' .~ a e ,r ; +;x;. at+ ;Pions in a in c!ly 

changing.' c; eAllpetn 11 1I ,.; set  t access, longer a, r, , Il; a+ l ,, i ." i '  in cf it i !c 1  r E 'im P.,rt:a 

winning , , .a f, F t,lt t tiilp , G 'i3t I 1 Citso. mgrs. Wits- ,n, e 'i t i , , oe hr, f . ,4, iT ) Is S,ec, '' G Para

e lrr~. I . ,his, , .y sa' . .l.l on ,(M, ,-rri .., . 're ;Rev i., ~i.el.. I1. +/y 1 +p ni ,iie I,. e '1 'F t, '' I levels among sub 

pu ir, ̀  t,' ' '  l, r ,1

In male,, hu , ritt ci a :rrU 1p i, .I rls 1 i los,t If1 t( +. ,e r i,l ,I 'a ii after a significant break in starvic-e. Pt 

Balnamr i' :ii ra , , Pit „ 'Rt.i . a '1 t .,:,cll hr ,i cl if r>=get leaf irl nl ,+/,l , e I':iat'' l " , „ tl + sse ,.ices some fi r jr. e.r, civet 1 he 

closure i e „c e. I , .,'. Vie ,e t, t,r11 Ir opens seven 'I it a i.? ,(-'<, for a loi,cii 01 f,. .rein ,. !,. I " - , Ir Jae.  P) , I/FY/

which lreIll had no put : (}. li (.P lift Ca. oUfa& X ti, r7 (leW Local branch apeilen ' I ii ('a . J .,i l.f t 1 b..

am to 10 pm, seven days a weal:. 

However, this is not just about new pas': office +xi-;E-^a l sEi grit ,e l The,' ,r.1 1 1 c i, .vir- rl. _,  . i a, c( i ,+ , firr, a' 

imp -f t  t,:ik , r I ucl i'E: .1' .Yri';tr. _It,(1: a1"Pat lifco 1 i ,Ir 11+ti;i ClFt "'E] Si i :);~ fi,.  ,r u V it I .YI E.ni t 5 faC ,., 1t , ;a , rii._ii for 

longs . it'I n sire about 3,000 post ufi i s for which t re. U, - Rf , ih or . ~itl rnr ( ''e d, „r„ ii I ',Iii'±11tF I F hrzwf Fhi ci, ly 

serve sir l I :,teen remote, communities and they ma, br-. tic 1-t., r  ill tire: ''Pit''  Ti , , eire Ii(ty(l.i val ,tln?'ic, F . 1 F / a in n -n,YI', ., 

The 111?ctrl Q, fR'' ,'£ fIS ,tl 'l i'1 O 1 p ti;gramr"'^ !', ,tH ii',, far the fi rstt; lme in Post +) i+ , Ft ' rCil ,' r, r. di rit ,I:C)i'I iIt ,t Ttf'i,t fund 

alto, ate +i .,lI n'itl i(11y'to th , I' - I ravlork. T . t,:1 wi '. I It a' ,l'. ' . ire{7 (Id , 'ii rar,6 Ilu it I I - ,' I etf tl~ r a lirflwi- hes to 

streliwi 1 a t ":'ir F,) (1-ti:'f 'In   I?ttr. 

The Iil ,y _i N Yf C + iFiii+ , + `y, ii ,- tv :at: {)t11Ce are alreoCty -, ri.-i ,,PC, tr n/d ItcF ,' t, ;.+, it can compatk t'f f'~`c b 'ci ` fl'C i,1 

gov ' i I a' _a (I t i . L3'IV,i. ,c'JFor. Some C,1 ,L I( IE: .,t,  3u t7CJStI i 1.. t.. ., Cxa ''-,,' ,,' PP u. - r.1,Er t., Btiln is ,ta it C:c I 5' j;11 i i l ) Ptl;i'd 

acres: , (I, .' (f' i:a ^-,-ol11" i s l"u`yofi a . e'1;'~, Vvhrn ' !(t ! II ' ; l a CICt: a' .1 na I,O .,x( '':. T F  '1 an L. ia.. to;" ,', ,t k in P( uS'Ct IS 

andthr. ,.. :TI i,,,  (: ho ,, ,(.a.,a , ,T1.a,.,i , tcng-t  a' r,itr.,a .:?r tr fe; E'cIc.F C,ifi, c. c, ee i +, rr)I,n , '_gad I I ar cog 11 -'( :.,.., 

Op'ii 15 I ri,-r c P c ''a I . that access to pensions and benefits will continue beyond March 2015 across the whole post 

othce network of at least 11,500 branches. 

The Post Office is il-'= PC.+.,Cg 1 U ,::? ;flare for pf"iel"nmeit, (_?vier i he'la3t two yeas.,, Ida (Cf ce has won every Sin. le . - ii' lClsi: 

contrnirF T; ilns i' u , f a lt ", i t, 1 :615 wC C t it E,, .  , .y, n fri drilling It het (- u ,"P •t; i , 4,1 "a a strong pot"-.ner for C, nl . t. ..hE

iS P'sela I is e 1G, th 1 's, ( l..'r. ,, f a". to o-fa.,i "-pi I , T! a _if ul e I- t) E' ' f,le, i.I 1. i, ld 1, ,' ',4 Con lractWit `il r.' i:'r - - 'P 

oft ' 1.I st C.`.ic.c is d .,L + .._;,l c ;,trnrlf,,.. ioil c, , nr i t -- 'ii ' I .,p Jc es . ti. it nlu i d riot°, , t, ' „ia .II `y of f ,r i' -a r I l ply 

fart . i7.i., .p?. t , l ,' ,ll i, ,IL r a . tile, neId Li :::i 1 si ~~e a 1 i I;_i(.( I ;i Iis. 1 , e : I'':P of o  i C , OCI!_ t, , 1 SP. ..  , Ie ...3 tr 'i ' tale 

middleoFat ,. i c I.. lctrI, a'!`'C 1 F, , r1•t i ; :;I i iii , f_, orIn / r t),cerl'F .i  o„ 'ad ti, i. a k is i Pas Ct e f71ist: 

eldel`y fa 'Ci lri e, ;1 ll, E i C' l:(? t is  34} r I , 't ..er 1,. I ,t '. .ad ad`ry t { , , C r 1. y .7 iY el . `i.` i  a 117 parr lS ,. Thad ci ip , I ' tat 

their rills. 

Such inrc)v1it'. .:.r. .;emcn tI r: ~.n lcr c „ t  F,ost Office e1 i_id l a 1,  pe  Ervices, growing new revenue streams and 

brine r ,n oe_: s:=Imers I1, . , c :! .e,e ur.k1ci•3s. ti rth the odd anc i UaC;1ny lcac- VE .he basis for building a thriving and 

susteai iii, Ia F" -F (_;ifice. I l el ..re i'lclt in the next' ci years we will see the Post ,,i ci iF ';ra; o g ow its business, and its network 

flour' h ana pcta i`;iiy c P in clue course. 

Creating a fi r.:aiiciatly sus, a ac;e' Ion LJ+..Irk will be key , t' Yl:;li's i a' a F ' ',t OJIC't, t it e::, be mutualised. Significant progress has 

been made by the Post Ofhr, . arficl Ire. si(keholders olreari r, c 'I'ii ' FN r ,e hog .r, _'le Government's funding commitments 

today. 1 `1( I'c•,l 'ff c,; will s o ,;toy i sic further t'e,u 1 at °,.l , t, ; ' I , a c nc. la',olild a mutual future. 

The £640 mil l inn investment I am announcing funds the completion of a transformation programme. It establishes the platform for a 

vibrant, t.a rYiillert.IU1ay Su4lu`inulile past Ol-itt;e ile,wut K 0VlJ'1 a tnu,uui futuie. I coniillend this staternellt to the House. 

© 1.47pm 

Ian Murray > 

(Edinburgh South) (Lab) 

{ Share 
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I thank '.he Ministr ic;'r her statement and for adv U < <i)'~t „' , _et l ' c,,11 t , >~,, , t saute to our sub-postmasters up Bind down 

the cow  They ,. c. m,'grai to all our local call  • , c.  . ,1, ft ; (I i I ,r, r liH. .'d the social fabric ofthl . ;.r)c,ntry. 

Howeve ea 0 a'..iJ?. i . , i :7C ' I .C', , C lIc, --1 Y;IC. i_r .', I f e :_I't yCt,sIS i'~F,S`t 7I t" RYl tip 1 s-aonal Federa' ,,n of 

,. 
SubPc s show'  •Fk,  ,s(, c, :Cr~r: ' , , .,-y hard, over ve~', urS, for i ' little 

retu; l,. f, t .'s into i,, I, 'r,ec; , I,sc>te i I' I!ior ,cfrrn;71 , t-&n 1 ;1 'plrr.ns o,is Vic.,.,. i:e ns. , n"f c;ltoffice 

for 1,c,trr , r llr-Irt' 1 , Cio'r r i'lu rt hr)ve failed U 'I r , iri t . ( Ir =,lec, , . In Irr c r' ;' /lc . ' rfh , ~i  :,a .d= , / Jn r).w ci,
post. ii l..t .. ;-I( Mnj 2" ). I , e III ""Sister says ti 

 
it G C' ' ( `I .k. Il;;i , .1. i ;.i that ii ht , l ,t; f ' t P t, _It" U. ,t t, t  it it 

already had, anc r, ),)rl' i  t., _i'U Nor:ioncl, F, ue'CF, l_li of oi,c F i, a. t. ,s, many services do not i 11, ' R 'rst. , to 

all. 

The situation re', ltc.'1 ,n 1 I(: >1r f H i , urnri in °r, support for the Postal Services Act 2011, , ~.1, I ' ,:aoe i ,",;flt i~ .. *12u 4t 1F> 

mill' ,  r, rJ w, n` ;rtr(J ~ nt t,i , ['  [ ice "U C:P.I) ' ' h; ~fir „i r+; oil , „'13L1 r,l p r, 2 .  Jover i is; It i"r .  I ,9. ;,'? , .. Cit, 

aS' S'F c. 1IU= 1r. it l'a , .l „alt. r, c w post of'ir' r t ,r1' F u!~ti, . .1~ r:' . tr . ,>urrl than ever IIi icti l: Hi ,?,t

abjc.' i f i It „ .= r1t - ~.;',.,vt p l . ' l"_,-,_;Lion pr(gru i t J tr:% FL'V,nIt" I(, is J(:' to 2 . Ir pt,, r tned. C.. f ,, 'le ri iit,i F .Jr +LL''I

Bus e°' vcl ,) I 1 i' , - 1@ . ''cr,tmittee tlr t„cr r ,u irtc, i ic , i. U't i, ,,1'' '.t. ~ l 1[ ;r,,, r. rrrad ,.t , i 1 ,,y ,m.,e'rnmert to 

convert to the new m '1e r(, have cis_ne so. That shows that the pl ,.1= is not workil 1  vi,hic iy a degree of 

compulsion has hoc.,  inr 11'F c,!, ., t>i nc'c t Urfil-Jl fiJndina to deliver it. 

The tt linlSter Ci P'; ,t`S ,in 11i Li?.e 1 ".tti +F' ,t, , ' TW f, !C. t".0 1 1 S 1, B, trl , '3fi-I ,e t Ci 18 , 'In' ',' t + ),), ' inld Honor i '1K' i:.1 t . 'i-t0 

mdli icly t 'n ' n ;l y .t, ; '(i , r letlns thot'.,'c:,, r r l- firmly say that this ;-, t u.1" r)f fir c. ,att5cit rrrrre irJ ,''n' t the C IC' »m,, t •,c, 

doinc; U'  ry t, .i k. 1 , r c t:, t e C v'•• rr' , t it r' i ac'rr -r ac., , cl.:rt:n rr, 6, 'o c ),il/r tr' leave a ri OV F  Fhe Afore 

mnn-y to 'c ,', 1. 'li tilt ~.t rrii llirs , t,,'i . t ,,, cor r, I,'t ''i ' r, ,zrtai ,,.i ',= tr ,a )rm , c '77 , >hr'i lu kl,. ?ll'aerit , r r='rn"c cd from 

the 1 15`.J ., I rrio t l Pt.'I F' ' ' );'I'T' ; I f
 
1l'A3 c i,r'l itl F. r I CJ; 'l ,l,,, '~'f~Ci C '' 5'Ir t , i ' i'1{1 r for Q ,J"f 1  1Pri': flj fHt' t{'Rift PIi ', Ali t `i i; r'(1 

baci, In 1,1xI, the S` c4 ) mFll l 1 , JCr 'F '1 I, t } , E .1'I ',  l! . ft i „ n'ct•rilt I r ✓ r '1 ~'Ei +r , 1, r'y .., F, t +tiler broken Government 

proit,I,:,,, 

They. t 'ct. or,, _edetorlon t i .','t .-'ct ,,,',ter. ,, 'it -'d t: c, , cv,' iIi '' e ' 7U / ' L= iu'ifs hecouse' mrvsst open,; ors feel ghat t.hc tr',di`ional 

i i' ' r,l ,,I' I ,-.K 11' - tF, , t,r,,,,c r or 1 ' fal tr, ,trnci.a , ' I '✓ t I  Ii I .'' 1/F' ' 1 i[ n or , u Ii l i,sn k , Pi. y', .11 

tarn I:,r/ ,  <_c;ic, t irr J , , ,d ru r , rr 'hi, , n .;:tr t,i , ~rrrrf, r.. .,, 1_h,. ,r1ta01it„ f I ear; .r '~, , Hi- ',trru U, „vctoii 

s0 Whr,, .i . 11 "t.titt l r+!l SUl7t t fl,ie, r Wr a C7f „1'VJS tai I. ° Lr`, want cut. it i,. ;tc' i.l' ,)me f'i fakirtJ ti't; Pt'iciiej/;InG rr i 1 L. ? I r ?ill,, . Ile 

mor .y 11, IP r, , r,r . f, t.) sur t it t t crn t 1 let, , , i k rratier than to gc 'to the Rework to make it sustainable i t rt'. lc,n' i IF m. 

weiccl., the FL" p ifi U ' ,1,c, . . and community post office funding and support the fact that there will be no colt,,,/ ' ,,,o,a in that 

are/,. f rc s ') ' 1, i , n, i r ;,modernisation and help these critical community assets. Rural communities in pariicu I r 4:d 

their pat off'  ; „ r  CC to survive. 

By the end r t C , .   thc. Go-- r nrlrnt will hav' o' 'cot o2 hilt inn r, n retwork transfermc,tion. 1/011 ' 'C I ; o cc ,( l . flc ,i ' s,i;i 

t r ( C' Iof - f, IL' 161 t'"I t lc ;,11`r ,- IF fi tt a,-t let.( U  G ..tlOF _ k Ii, Ft o. I`tae t.).;. al "l:1 E -) rta'I) t f sle, ?t 1r 

odci,t , in, ;F 1. r r,.. ,fpl s i re _7 t )~a . ,,e .woAd of net l . /, fe ';tc; t el iF' ',l ,l F e+ . c,tioi, cf 2 s , ,' ti 7' IS cJllr;' 

the priv .atioo , F.fay'Qi Mali a 'reckl' >'J ,a ,i: ile for tlr., , o.,1 ' , - fU' 'k, 1S It r40t - :_.S.- t 7 /, 1 oL,yFi th.- 1 . l.g , , tito. 'f.FIg 

as many sm, pu, ,tl i "ters as she can ir , ii . to , 
_11' 

, . 0.1..1 h eihnti:_s C ?t. ' l ciieady be Sit Y rt)  t in t ,..L:'erS will not toko 0 1 E. IOCal 

model? 7~`. C. the rl iiit are conten' ! 0)t l.,i t1 I' -ie ioLi` t lc i<Qyc . "'i)il far a Sai0 lli L Iv.L 1 '0,6.1  .i'le deml 1. 
7'e' , iH

cherishl r r ticrl t i "t i`t'Lion. 

In answer to a question from the hon. Member for Argy1t and Bute (Mr Reid) u levy 66eeK3 nyu, die rcrit,,e hinister sod that 

"we have committed that no post office will close in this Parliament:'= [Qf(ria.l_ Report, ._23._ ctpb r 2013; Vol. 569, c. 296. 

If that is the case, post oUlces i,1 vd, ,ri it owners Lire /101d co iCove with no alternative in place are closing by stealth, showing that the 

Prime Minister's claim is indeed hollow and shallow. 

Let me ask the Minister a series of questions. First, will the current criteria be used for compulsion, or will it be updated? Secocl::il-y, 

will the new o ,in incement require 4e,, 'dire F  C,L l. .l ,(F 0 v , to the U U,IUC t l I t' : r" r';ly;, t r,;3 - r t), , iSls  :1 r ; U o. i coiivi`, i' tS 

to a new moc,:.i, t  ^vii!- have t elr sal-elrli , i!, i s,. i t, u1;-;ti 7, _7ut_ wl t t Ir:J p' n _Lie . r= Liu:. ,: L+ea~, it.r- tl   ,ucl , o.n,l,c. r ,1~cir1 

1,0011 rsp, i  , ; i_n',::r 1, r , i-..C;I er5 have . i e o in.n `d to rep lc  . -_r il Ir"i..5 ii rl_5r'.IG'7 It, -.~tlC a , _ _~ ~E-.,,. ;_C tr_. _~. .

the f7J:^`:: two years. Vv `inn Yi ,,i r'+l', ' I ' ''fI , l i .'-. r -c`:,aIlerS are n.'t: ;. E ritud I „rig it on aft.€r,r t .'rJlr);-;LBY leavt .';re 

network on a comrtuL-,c)
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As shareholders get a significant financial benefit from a privatised Royal Mail, the taxpayer picks up a new £650 million plan B for 

post office network transformation. It is clear that the Government have created chaos in our postal services, and that the era of 

Postman Pat and Mrs Goggins is well and truly over. 

Jo Swinson > 

".`, chore 

titook , i ../100, Member for Edinhurgh South (Ian Morrl vj for his: contribodon. agreed mitt some parts of it.- Of course we Oil 4,, in 

I /t inpaying t;r ";l!. 0. :r'fr10 _,ua-f; 71, ,,;t(.,, who c., itii'h ea r.i ,,,>t;, , o it all cv.r coo .>. r.1etr„I n . and down'f.I ir r ,,.;et ,. I :,._;a 

agree elio i. .io. bee avow t diftc tE., . However.  01/Oil .rots` ara., :'ors a lien; drive :Ile, tr clod the ag ~ 1. r Ir,ir titiru~rti.ft i is 

past few yenrsa d .hc.,lt. '_1'ee ';f uld goover - "i•'(, 0i mmor ttrtot ma pica. e in this Howse on a roe ol,,,r basis adroit, where bit; me for that 

ties, bas rattoe it ( soy drat we have seen a chop 'i r i i yin of r,C. :ia.(?Itl C, dmcs, one toot has had an import on 1:he post Of f':oeS, as it 

has on order h€a ,i ii , t he high street. However, rni' ''car. Lt is Kr~ n/err/el of rho o,  t5 /et (or c.rnnicrrt, and im too won 

all rte coot;r0ottt their hmtvi. ccino for wor'b. Potently t, r omo• of i oc ortie n c. .:c a ng down the trn in the form of rl .ietr:ri cliohttil 

seI vrcc> . .t id 'Infl'nti / >>'er . d on ringi f d, n Cl_ ,. ,pr ci I r _ r. i ocj ('Xpl,ire(9, r:ie:cIt it /i  writ 1  a ,er i I I 

Indeed, a number a .,ti i t . ..viv ( „cocoa woe w t:ir VOrt000 local  cr. ves...,trte 01: serviorot. (a n 1.. ..ere i5 I)rr:` 3til lv r:'iorr 'that'. ,,an be done 

there;, too. Howe i , i r_ lint not arch ,, -- is (n ii 0t rr t I  , i7~it he t Ca d: a' of irr. ;'.rcorS tr I,e 

post office.. 1na , 1i services is one on which we hove (n,IJt• en, for cot ample, the roll out: of l i re c i 4. r:L'4.: t 01..ot, winch was  piloted 

earlier moe, yin:' , O Los, all. i 'i, "JU ii, el o ;d dv many suh postmasters, as itwill provide regoirir':+'r i ,c . ion; and re. „a, 

footfall itt 'p-~st' I t ,es':r; give them the cu . o =re - i iput they need to run thriving hew msses. 

I do not recognise the hon. Gentleman's comments on network tro n't i' rmation. We are talking about a process in which more than 

2,0010 post othices ore of e udyr si iti,r., i,r, to o ( !Vert to net:vre I , anttormrurtian. I am sure Mul l i'1e rr re - ill '(.pn ton... t;iistotrierS 

have been ocs,w /e. about it, ortithe coo/cool sot bitted ton semi on s E +a-; fa i c 7rsse,Ivr: : Indeed, r(t.ta t Iers i0 s0ot of rIte new 

models, .snf h tho brtml':terand more modern environinr r e, Lao"' " Ieta?( . r It, <>d t '., a ,, ft in sales. The, i , ntdooi beIlteoo n 

sustciirir i to fin/lone..  I hee hon. G ,rrti rncr.i ;..r le , to tntr, dornrrn the ,t.wor, t r r sfc iti a 'err, hot; we :,I cool i he: talking it vp. 

I make no ah:?iC j , v lisr fir l (f tr1 welcome .liil(:j to; ..:i - (7 ,.,, ifl.ul:e Y- ,i t C i e ::Yr:! 1 io i7;,00 ain't s"u Je3 htlt  o will also helix to 

gather valua tin. monogern t .1,:;t it .. ire network,. We a e .je. ii3 g wrh r diverse .a rid di spersec. oetvvnirsof rico ny 12"i a0 

brooches ac . 'he coon/ i ,f- it. t.niporlont. 1(s hove that rn( l 1, ,•:nett¢ rintri for the Post Office to work 010 0a0,/ host p ( - : l ga 

nett^.work for the fwh re. Eneoning 9—',  soh-h. . rr Vas:r s anti: : p e r, i it, remunerated ated for undo .oidnq those surveys  is to t:r;;air r,y helpful. 

The hon. Gentleman asked ..i few o ;est : : ts oho,jt wrini her €t - v ate r,id a[. u.cotions will be moored. The answer : yer, but us the 

package runs from 2015, /. = pf .,,r of rotic :0 i, (- root ,,,, ugot :0:0001/ 0011 t, sat neceaeuw Hotness. On the f/ayinonts that sub-

p01/f tom/tens will receive., lie r.fja` [Hat there will bean enenhotreu ri o ' t,:' until 20.1 1, :ciao. we s< sae hot in making a 

chancjc, a„d a trap ,i :Cn, ,c/r. cu(,.a;fw € OSeS and ;come St, n. is told have i I he htl t up. It is t1irt toot t. .t s; n ..e ,'irci 

helpna and enco i ni 

The hon. Gentleman was s'i rg To r.r:'jrt'rttwe were _ .s. ,ir e eat it f t;ia 1_~ostma. crs anti _ nr rig comrnui :tin' . ,t sanded 

without offices. Thai is'.,'-.d  he i .on,-i,g a lea, (, t. ,,, , i'ce previous t „a ai[,'s book. Under t ics
. 

clan and .iric.( I him,
. 

`in',=eernment, 

that ,ai':irot happen. 'There ., , ii+;r be r, to , c arc, eat ,f there is not already nittotnotive prat;<srre in . :gat community. Importantly, 

corn o ~:,t00 :5 have to sae ha t, ,1 ;v .I, tue: ho ott :'oi' 'i,,l''.mIi na r being made, and tar , .. Ili Lori to ;r [ i ftit, in those  n it .nstanoes, 
it 

tame 

SII{" ;JU t It t steno waiC to le the ii- e network artd rear rc on et F pt take aim :;I i":.e.tt r, o t li-ri 'oe, trti£'. , .w onrnip ,7, to theta tc;'- dot, ng so, as 

lQ ir:/ (:;t, Use. service .'us o, l.- I;,oL lit t c' key (. h'e i'e n e be'h'J,e.I `,"'ft{8 1 or. t tn:ri t. Het", (`..18 iU V 7 li r_i G hi govern met", I .i'0: vv= '1l ilife 

coy. tiroit noverniniue't ate doing' . t , .u' t: CI , serf '1,000 m et nftccs. Toot was iC . i sv';e : ttte3e I : -itar challer:ono.u. u`;re ~t(e 

crecatring a Susta e:` , l0 re1 ( 'rit h c i van II r r /1 - ddota :F=, . „. e' l . s_e l _ t s 1 '.'l ! ,., ~,,, ha(:, I i s, (~.~trti i - ;stl, n(. r 

and want we are dco. tro;;_j. 

Several hon. Members 

Share 
... . .ro ot _. _root __. ,... . -... root ......... . . .. tort,. _._ . ..... .... . . , .... _.. ,,...... 

rose—

Mr Speaker > 

{ share 
...... .. .......- ... ........ ...... ._ 1. . ... _.. ... . .- ... ..... . ... ....... ...... .... ..... ........ ...... .. 
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Order. A great many right hon. and hon. Me 'king to catch 1y ejo. fhis is r c mr i t t inl:ortant mu+ r. ~iacit 1, ~t fie 

treated thoroughly. I remind the House that r:,;x , ° r ,M dr,y d rite to follow, oihinrr hr •a"lily subscrih d,

in which I am keen to accommodate. Asa r.,tr iv , rfaerc; is a premium on brevity from Back Crnc:hers or F .art lria ~, ir; alil:fr. 

The first to exhibit that will be Mr St ,rctr-

Mr Stewart Jackson > 

(Peterborough) (Con) 

$hare, 

My r r'' u u. nt :v s r1f r..'et' r 1 i c,f Lt, in I (a vvn" C. 'l rt ,r {, M-7 iv rB ,U ..'Q."  it  i.r'"iv - V/e also remerr, iit-'"" f}- ,1 , ilt / 

voting r,t ,ir.r, r ,7. 1r, o., .ra,r dw.I?lrainr~  ,,.4rt r,th rr, t rfr ~ t osrr, o ti .. r V ii : ; adrlr  Vii—  l c . 3 cii, iii he 

same th ^q oM! a 'vn L E.rrd fi r . . ' vi ,, t t "et 11 i, .n{ , lE; Jr}%, H z1f / S. K. f ono 1r `ii ,d 9.1, l nil, Ic, ar fln . - :-n not part to 

play ire Ea tdice E1 nit lr rarnin on "e . rtr_r uirain`Etr , rl .Ite a .; t,/ a t r ,Irni . i pt, .III t ri trig cii 1..:._;-

Jo Swinson > 

w; Shore 

My hon. Friend makes a good point. There are many examples across the country of local government and voluntary services working 

in strong partnership with the Post Office and that can be of great mutual benefit. 

Mr Adrian Bailey > 

(West Bromwich West) (Lob/Co-op) 

{ Share 

I broadly welcome the M Mis'er's clnnnuncement, which reflerts the diffirufties circles  (Gcn/e' nments hc:',/e had in srls'aining the 

8ort Cf k r, ~' r ifice netrc rl` .ir' altl ''vu ' l it.. 1 ' ia' e of ( or i1(,",'r "k vlti it rl/ .1rr;V. o u,f tvei, . P file re'rrlepti011 r. l . >„r, i- , iut',ters and 

worn/ t h nostmcr.sfir ` it +~r 1 rr'rm viability of the model. Will the Minister explain what that perception is following Royal 

I i ls in artryrnr of U,titin 't I Tifi:ce Ltd? 

Jo Swinson > 

Shore, 

Iwc't :% ., I n ' ' V :_lotion ar ; , , : ,r:c,i, , ii ^/e ,.r. r i 1 . E;l o"thy. . L.a, r;.r, ^r,aLee. He is r tfr ! , i rids Govt_ ti rr w

and , t'it P ti,, a. ; ti,ents hale i , £ ri t ae ii 1r r'.il. e 'f 17cw a much-t ovr...f :i i t P '. ,r ,, Pcr, n5 of Ycd6 i - . fora very dl`le"el-it 

retail e. , .,i-rttt t. t ,- "i th a  r r , 'a. i~ry neces ,y -e.  . Iica c ,' ,:about the her .r ,+

the trltW y ,/ , ; l t ,r r,l I,`le rei 'dv' ivinn- rP7 rl't t; + s; d 'fc, 'YL ,r. ,r E:r Jv ` al,,  l !?L i f E e Jf r in in

the tinagr fi nKart ni rtt ,.s it t c r:,rcels markr t ntad fi rs .,:al sr. , ..ert- r,.y , c:n; of /c rfr ar t I, i tP -year int:rr-

bustres a,C ',rn ' t;eiw+ i:' Poyol Mail and tre =(7„t 1 ;:e 1 1- e ul,int en, r. i J, r J- 1 Fc, crii kill, 1 ioya Grentle, Il.v- :,id tr n l 

would r'r, fn' thr:re not to ht; "a v, ..elrrrriv , . : 11, re lrtionship ,v ~Jer f by "or .mar„ cries, so I hope. n-v rr. ~~. Cale rI /s +Hill 

also res t , t: ti1:i ,r  ,. rl i f t,ei i i thv ;  i a Ylr'ra , „ t,J tn,,t has gone on in sc+ nrn- : ?t C , ne10,! fit .; in i.arP., Of the Post (}f rl i;e 

folly rrr o f r; o  f t.+ii l,r 'u . 1 in. 

Harriett Baldwin > 

(West Worcestershire) (Con) 

Shire 

Mr Wkaea, . i rr,,e ,c .s :'vr. i .arrf "«re g E U-1 in co e rfi tir: i from t l.. .I'=:'r.; i r;l tv, It r .fo i 1. , 16. ;r iv ,:;i,es, l _frank 

the v1i/ ,1 r, t lr (!'"o1 al' I ;rt ' w, i n i ?r .t sus ar .r ale re. Will On ry r,f t I t =lc . i ,, r,lr . r . ra=u .,,tip r:u u,a~ keip the Post 

Office` (.- r no i`i a,. lS Ct 1r.I t_i" .Le:YY lr r, 1", l+~ r ~l`Y"I C7 t:urS and, to iei..F - "tal (. ' i lC. r' I ' I .'ii (:' r .i ran; , I 7i I. v allows 

pos cifu ,to rut ,I

Jo Swinson > 

.,a Shore 

https:llhansard.parliament.uk/Commons/2013-11-27/debates/l3112751000003i'PostOffice 5113 



RLIT0000203 
RLIT0000203 

11/06/2024, 1726 Post Office - Hansard - UK Parliament 

I am llr_ i :ool; in more det,-iil at some s tIi ar.:ci+ic technological issues that the hon. Lady raises. The money we are 

announ  t(zdov i.s for a con tint.(il0 lisidy for the three years and to invest in the future network transformation 

programme. Ofcr arse, we I"r i ensure that the centrn6 I ,,, ;toms, managing a network of nearly12,000 retail outlets, are also fit 

for the 21 ii noq,i ly g xis  -k to he Is. 

Katy Clark > 

(North Ayrshire and Arran) (Lab) 

-C Share 

Will the Minister explain why, despite what she says. Government work undertaken by post offices has gone down by more than 7% 

over the past year? Surely she should be doing more to get new work for the Post Office. 

Jo Swinson > 

-4 Share 

The 1icrl. tr,d i  '7ht`hrott verrnrnntwr) i I r<<oron*.frrr Pr' ' Ofhce. A.the Mi .,ter rnr  ho r..r  i  f r,st.Office, I am 

eng o;€.. ~rri c oc. sl1 a 'td ih I[ . .k. ~rl1 . ,t. Y c  ~'t`srk sn E , 1. r 1 . J.1/I P /.xu c rt1 6 t is 

con l,let.. iv 16Y Olc t .. 2 g 11 ru IV, rn;1j1 (ti r,: t 1c. , stu t l ,1 r k::[  it r0 ; t. u,i 11, 'vu o

cori o titors wu((t,l b (;'ore S 3a,sl 1 7uj to ti ~t 1:8 Bowie : i the +".Yia . ,l i - J wn l tt( I lie f - ' (t i (i ( 7e, I'c(.°t 0 - ce that, despite 

that strong comptllt.'riii, . is aJ ~ , ii i d t0 win contract afte, c tP((„ t- (slit i ri' l 1 •: fit .ir,st 1t 1; i_1. bi(l'"ii(et.t ly that work on a more 

comheririve basis cre;,te r.01 )(':ssures, particularly for sc.rlr 1I i I ' (ast~rs. 

Mr John Leech > 

(Manchester, Withington) (LD) 

{Share 

I welcome the Government's commitment to protecting and potentially expanding the post office network. As my hon. Friend is 

oV:ii 'e, rave ft _ 'n camp r u' 'ii r ( I ;;a rtuptti( iCy r t .}O,( C O'fie rI l  7(I t IP, Y,: oiC P 105.`ih.1 1it li,{li~r l ..'Ct 1:7 or vii i (:p I(S 

Gov(,i ' r2lur2.Vvill t; lie Mlnl. rr ';5t.t r.' f"tw that whir',((. , ,. rs(I`7 t °t ,  ̂- O ,. 1 r .10 ( '(l',(' '( ./fl, .'' , .GIl,ld,.lr„,I ittC v'111r 13{;NVCn tO 

reohr:ning old post. offices that VP . 11 ed and tllr, .kr l:!r$ u' upce I 1 l(' r li:.ity of ot:her offices in an ar,.a? 

Jo Swinson > 

cc' Shore, 

t iotil 1 , 0 1.1,.: til 1011 1 ; n (Ji rx lr t ;k:Ilt . t . air I r , i , is r , ,. l,,;i2 .I , r q cn 1. t r Il . i,c,f,. _  rarO' 

1' lv' lr', ot, :I ni 1L,.v ( I' 'rCtr o, +1'1...,21 i t; I . 14 to ,C.I 'III 1 111 J;o o 1,& ".36. ( .++ u_„, la. R;1 lit `aCilE'-rYi4. i `dl, _ 1 ' 

;ic • .,t R.i~ (t 5 217. , .licit u, , . rRcl , ccrrR ft ' tolll a=l t(  (111/;0i I I rr. iitc, .aus 

,_.il~E' l iii: t7 rn t , , IG 'P i). . EL'(ai1,t ,t., ,; -,. 1 ,d. Ii iN! .; L(ei" any neav models or new ofiic. s, P ,(Vnt _,,lows tt ;t?a 

Rath,.. 600  k.•rov cin ;421.1,.1 be I -rl.7 t 11.ICF or I,; Ii ,) C, t•i,:S. 

Ian Paisley > 

(North Antrim) (DUP) 

Shure 

I welcome the Minister's statement and (associate myself with the tribute paid by the Opposition Front-Bench spokes -, roan, the hon. 

4 Ira flie f , f ;aln „-i(I' -:( ,,l !IrhR G F r:ry) a ~(. ( :, i . Ir a°si w ';( 0' I ( r 1 I((!r_sr „ c st:e t' III ',pr'ic'e and have gone 

the ex. 'I ii!e iin I(U ;:221St VV lei l they Were argetea by tel'ror 1st aLtanks. Tho,. ,11 ; :.SICi V  u-' ': to t ', i '.-,.. rird. 

The Min r kinr'.l +'fli:innrd „P ri!nt'more In mV North Antrim r.orrstit COO l!, ( f r II I-;1 I" o'l yI/1 1  6, r.iiVt,1 I-hat %'l , h" ' h ,', 'fo.r 

which I am very u r t(,fi ;l, will the Minister tell us how much of the £640 n' iii :r; 1 'v ll ,t ,l k, ItI - l,ir t. i €reIii  over the V .irs from 2015 

to 2018? 

Jo Swinson > 
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e Share 

Just !art r,,jerk i ^let in Chi . Hnii e r ~r n`rrt'vnt ee.f t er,h ,,r, ,trnaetcrs in NI/the 1 +Fi land Tt lanint the they nil/tie -J-mi It how 

pos`. Jh..e.t Hod :fn- e `S {  n fi , t ,h IPA .t• h r ?C~..t' frf),3i  • ' r tlU rx

mo 1. f <<. ~,ul.0, r, N wr I r~trh,, ~frtr;n` f•o n .< r~ ce  ,, h(pl( , u;~4 ft u;n{t=,. "I,c 

sub- dti •,r,t, i7r/sri i "Ii delu. /i r„ t „> inr,, ,',wl C ,UI; +, tti.t trnsr1 Hid for dvhich / V. tE , roto I ry t:i .r / :, tr, r~~ ii 1 G;~rcry 

t a .~ r 6r, t! I I I /^ 'Hi  en i, p> h/)rt=ar, ,f ~ 1ra- rrfiCeS, SO I am SUrt, trr,/i: i.1,- r i~r=rl rilrs; 1"

off- bnld he 10 r:I ;  : ' 1' _ nira: .r,r,I

Neil Carmichael > 

(Stroud) (Con) 

SVirre 

Given that the previous Labour Government closed a third of our post offices—a staggering fact—we should listen to the Opposition 

With / 0 0 i d, 11 toe 1,7 .,'iC t,g -:'et.B t ,,., l , ot1 ..0:IC P,{3 t't/ rC ;014 ,t I  „fI as hf. 't, , l/il e 4 >I 1P roost 

Office to promote anci sell their ticKets? That is exact Iv v H ,t,- - .eH t . se Q . rr ,a i' 0ctr 100,: r ; 'I-( /, ,n aI , c x.151 ,r 

Jo Swinson > 

{ Share 

My hon. Friend makes a powerful point. The fact that we have a network with such a fantastic reach into communities up and down 

the country means that it is ideally placed for a range of different commercial contracts and potential partnerships, such as the one 

that he mentions with National Express. 

Richard Burden > 

(Birmingham, Northfield) (Lob) 

s Share 

At a time when so many of our constituents face crippling debts, I think the Minister might agree that local post offices should be 

able to play a bigger role in providing alternatives to loan sharks. It has been argued that credit unions could be co-located with 

local post offices, but all too often that does not stock up financially for the post office or the credit union. What does she feel she 

can do to bring them together and remove those barriers? 

Jo Swinson > 

< Share 

The hon. Gentleman n-nkes an imp a :tint, not JL .- . '...:.ability of post offices for such ventures but about the need for 

such projects in our c:_im es. As h, vd 1, he aware, thr, , t nr.w are investing £38 million to support credit unions to 

mode. .I Wve and to en_ U i,ey can >=e ti ale t:a people in cornr , nines. There might be ways in which that can be used to 

create c 'II l;t,cr-it ,l +s *#t . ir. I~rar,t C.fr ,,r ire r it : , .^,hr th:HH ,. r~, . .. r;ease. 

Roger Williams > 

(Brecon and Radnorshire) (La) 

< Share 

I congratulate the Minister on her statement GRO was cc r;.,d that the 
-- --- -. iv,er 

- -- ----- 
small and very important letter-sorting facility in his pr - ii s , r  it k  i i t t1w ri/ n 'u 'it .t °,Er vi nility of his buf.ir .r's. The 

Minister was able to give him encouraging news, but ry l  1r r ic,,turri+i Iti ,r ,l 6-tn i arU f I . fficn a :w' H- t YtI r for the 

benefit of both businesses? 

Jo Swinson > 

Share 
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-'-'-' 
I ca' er,tu: Ily i~c_ ;rn . r~, lion. Friend ti or;t I will do tl r,i, l S ii .l ,'Q, ~t,aeci . l it issue GRO c with or u rl. i1 rkfully, there 

is nc threattc th ; ,odice. He raist r u,,., v rre.rx'aol ofthe iinr .c .rlwti cammec. ir,f r,-rla e,  e rc,>t=n l r',rr:l ri co the Post 

Office. They are r ,.r r tl ir,°t kr_r trrx. i , rr together for a ,arw,aal benefit, wl ::i, ,viii, I am sure, continue: long into tine t1;t:; ire. 

Ms Margaret Ritchie > 

(South Down) (SDLP) 

' share 

I thank thr P'I r6- r, r ':)r h=.r .tr., :°rn tt tJ-ii t aoa,/ rc'c.rence to Norl , Crn I ..ti i .;, v rr r. tni'.r i frxe 1 .a. ln,rtf~ r r + r.iH Cs, 

will she ,J dt, tf:i:. cu 'r C=5 111'w, ., <ct v ll hove dlf cP, Sia 1,, 'vitc t oc n'tcl i f;. ..,irokS cl - '~d o , m l l i;Jue:., rB t liii T E.a ,P,,I'rf to P 1 ' i

ban ki,tq ~. , , c.o,. , w he lrr, p-,trrr. , . : }:ro= . rrlcc' o, Lic.o u0 ity ;r, ru l /teas, to pray; ie c+ccess,to  .,  ,rr cu rl t , g, 

SustalYs r'Ii ix r f Ic•r3..;; 

Jo Swinson > 

uh ,?I '   cc,: ' , .n' ' .r . ,I .5r.r r ,I -""sue , Of course it is very good news that 95n/n of t lcr ; I*,;tire r fF ! ,a-tiE r iii . r, F r ovj 

lfa cc L o,uu0 1 .}osto ti., ,: 1, HI I I I'   1  ing out. t  LI i r ia: cl 5Itrt si ~r~ , t r~ ortt 

NorL(le'+"r it Iood last weo. , dial; J' ll . , .;f-titian that there cm tiir e aryl C', 5 t!;.. i i i"r i , . fit ;^ SLIeS .,Peji_cnd the fli fi 0ig8 rrl rG ~tflr¢^~+ 

servico6. ;Wore than Il . r ,y:o, ir ritk -ito those and er ..ou10900 li/KO Ci) eit r,;„ I , i , i vy< <ae provided. Of coucs . t.t ore , :Ii s0 the 

new CUrre r .,l,,_ )p nt, whir v. is -e i 'ih?r ii , v1  iv 1 .;e !'oiled out across . uc  post. uII u;0 ccLVv'or . Tlie ;..,t of  ' o I 'lci Ui; f7ro 

obvio;iv i',rr 4s tc  'C' II" t h ir,t`t to P l i,e r  ~r;n :actions. 

Steve Brine > 

(Winchester) (Con) 

x" share 

Iwo!  the Muni. if'r"s; .,t ,rrrrni- rota 0".vr..,i4, rcr ei~ce1l r /..rk:-, fr ,rr tr r t ~f'ice't iv, l:i'flr  1 andlrr t r ci c. c, f c. . in O e 

Fryc?rr, ri,rcade po' I ,f c i - in', izw.a , j' is 'ii i,r r:I 'dc 'w-,rri ricccl Inr~cc d wnrlA s. ii rr 
./f 

t•, , n,ndirtq ° hat she anirounced'r' 'n H1 1w 

adds ,ucrui hind, Nir l ii i I f  's t re t.ii , pr' , l r=s coons i , lri.it can sl', eis , 1 : c c t! o'' ; ' ' I r prensent that comm,aii les tlot 

lost out and cJEii r . .I rlitt:r ' 11 d—suci as Littleton village in my crr c . ̀ i ' ccl vviil Ironer a chance for a glr• rious return of 

their post off' ;:r r:,,r', ?hi. `,i're meet me and /it.0yr r "Prrcbe+s irtt :rr 'I' N, tars „I frc>inr we go about that? 

Jo Swinson > 

eC Share 

My hon. Friend raises an important point. Mciny communit.ins up and down the cot ,rhtry were devastated by the loss of i eir post office 

under t: 1 t,PB'ltEl. .. . l.:sn e' .i'r.n 7 'w ,-tr fief€ iT iii. .: 3? .i„.a;rd ,J f ,"Gt.h9. c, em: nr'-I is -'-Jr  orI ' ,, Ci, t'..o t' i ,s;rrl, rili:/tn 

or oil to cc' ,_s luotthe I'm-' ,t i tr, saes been tn Il 'a ttor w , ,.d mokc sec , ,n ..1 osu c. rc.s, ofcourse Of i n~ i 1 ,o1c, r , r.>ther 

that is ahlif oppriate, and I SILL ,J be happy to rece;UC h' ",,e 6. -i .{.i,S f .in c . f lan. Friend and other ic,: i Me. el,-c, f `.:ha ,..~.@'. 

Steve McCabe > 

(Birmingham, Selly Oak) (Lab) 

;hare.

Will the Minister intervene to see whether her rescue package can be used to prevent the closure of Kings Heath Crown post n""cF 

and the shoehorning of services into a corner of WH Smith that is unable to handle buggies, wheelchairs or mobility scour r,. ca . - Ii-

modern, easier premises to use? 

Jo Swinson > 

{ Share 
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The hon. Gentle , 1 ;nerPiiens an apparent , ht-sE.ire, but of course a pa . ( flice servi e t IL t arod tact is vital Ir) that 

con'Yrt'm , l iYy. He mr, ii I`; the `,lawn oft £c , .r ,'E ,ri:. It Is ` n!' , 1, t .u'>I(Il .7 to have 3IC, i ;r;t t fl l ; 'rut of tr n r=., v Iearly 

12,000 that lose .. ; si If,: , n ;rc,ar, as ofthe Ii, °>r f:rr-I 'a on f _ 'a' ar an h .0 figures. W... r1r or, . take aci:ioro '.c' r.e the Crown 

nettn,or, t . r ,'a,n ,r, 1, g ~~r ir_lf 1l'ese art 1`i; r' r 'ity ,~r, al l rt a ,r cen r ,r c I o 'au a. , , r 1 ,. ,Isr~ d he able 

to ci 11: ..s: break even, if o 's d ; a profi vo f,-1.. Iritr) t., to . -1 <..  i t , ,, oyr i , an irr, { ig :o f w,7 h:s:ng ,, sy:,t;sr;ls. We do 

nee ,, ic;act. them rig' iLG ,, t 'iarr`theen ,r ..[ i(r r r,ifzlt 1 ran a"'tene r r try .t,+ , T nr>,r ' 'ft'r . I .,r , . r , r r~ ur;'° 

por  I #II . . `i ;; ,il  , :~u l ., S= a iX a' -<. . P''H ! .t ,. r I, ' 'a, ate'd ;71C a" Vt h( ie out'.:, - "yint ",, :ir Cf', ";1munity, 

of COUrsc- uh,a sticuid ictok ug. tri Cii different ruCatl./IS Uiid L:I ISEeta tl1aL 0 pos: ()fill" iS CuliLl tr,IrBCy ii Gil t 1SD area`.= tliuL are; Up for 

franchising. 

Mr Alan Reid > 

(Argyll and Bute) (LD) 

o Share 

I very much welcome my hon. Friend's statement, especially the recognition that the local model is not suitable for small 

corrr.-1isll a. ;. rlrlti 1 1 1x7 =tie, il l iorr ~r •malt , rr•,-lisal ,/ i 'ssst fh, (as, hl . clay' I ri r,l, 1 rn' ''I , it I t+, IIi,, r ^1r* thj,  11.. .,,_,<_tI ''He:.' i, 

. to r t. la C`rn 1Or' it r. .a o. s c`.i - r,rttlirt ri-rIl, Ir,y ," 1rOr La save brat p ost c - ..r 1 ,. , R::r:acic E. lsaj t ar ' p 

wto Swin.son > 

Share 

I pay trihute to my hon. Friend's cornpnigninn, on behalf of the numoroils post nieces in Arrtylt and Onto. In a constl i rr "at 1;!,,e his, 

they tru ; pas ic _ ., uf  ;ro. . r, r that he to  , a)r _ o;. I cv r ~„r.,i tic , , , ilrt  r,rto it. Clearly .c_r; rrx 

circums ,tr'r tr, rr r, ,errs [r l  r ,i;-postmaster will decide to retire, but we need to ensure that what is put in that post office's 

place is ii op r .e port r ec ii :;mmunity. 

Geoffrey Clifton-Brown > 

(The Cotswolds) (Con) 

r Share 

May I say l " ~'r, i f;l?r I r 1 ..c, a°lrh - y'-, ran. r ru'r4 r,hr,' 't rain I -n 'l' 'ar i.nr aft c om of r e net'r'c-rt n2,a -'all-- to rural arena? Is she 

aware : ,,t u,-rir t1 la ,holy t ,e,✓ , 4"ni71C:1 rt, Inc , t „rrd , , ,ive 12 out of , l post r,f1r, ,..? , v ' c, er this Government, a 

pas Ciftl  Gt `F ., C:"i hG l r,-en raO ru.l`, sd or. the l.0 ,l r Ia . a FCsllrton-on-tht . r ,,Aer . rof W a ,- C' lea -- 'We " t  ''a ' 'I , .ate 

ago 'a 1- a. 1 1-1 r 'r c .t ,,vi1y to maintain th e oils, I'tv of 1 ,r "' rf cr- Ia ar' ir, t r o mrh.ctr ; i ill i n d I+'!„ra, ,r~ ' iac f! 

service._,' 

Jo Fwirsson > 

{ Share 

I agree with my hr ^ Fria o,,. I a ai ha I', r riir''II rr- _. .l . cl '.1''a r r.r.;r r 1 . itt, r,r t;t' r , t,,-e;d a ur r fl r .,re ;oas 

Government. I atr ri'.1ir)';'F. t,r i s ' ta. ol tiler. i1Eaa :i1Tit  l . ?=3t{ lit . .-G(,l .0.' Itn r l c) ,111" ,.C'.if t -+, wod i ( tt"htthata dldt.rtae and 

innovative range of services will h I ts r, en s ; e that the Post Office has a a l,r,t:rc hole and srrc';re future. 

Bill Esterson > 

(Sefton Central) (Lab) 

The, '' nlr, r~',, '1 1i, bee of post a  y' ri r 1t:; c r g a st rl ' r 0'. r. . em work. ThF,, a rx i1 , 1 rr  I .  o;le„ 

The. Ii an ra lwfc c t rH' . -' _ n o=ther rc ,c, i i a and they will not hr r , l.r ;; pear dc. 1 1c 'rl'al commun r , .r a. Fr tr.:I;e local 

Corr i ,, iroc[La l ug the older perzi,le r;rl 1 . 1, ot, tl e,n. WI -ie cleat is ;:he kind of government tvork i ,. a to n ;l. Frig rH they 

Mefrrbc fa r.r,r+ t -'''shire and A'r, s (i',Crt, c H , 1 etlr, r 'a a. al c antial lontf term future os i .,yr , r. , -, u. l., ..n

the measure announced today is just delaying the inevitable, ono we will still have a closure programme try another na ve. 
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Shore 

We are modeiiri  i  1  oh' vale, r ,il.rse we recogi .' tih/it it cannot to/ak r i.- ,ii .,c i :lie future as it l 53 ~,,'rii ago. 

There 1r., ,. ft. c rx r , I , i;ir „ I i .he o f se live our lines , hc/ ''/ ' thfjt . c  f-' c,i c inr, o c,1 sc r . s /1 c,ir,h bank 

acco I:tt.. i r x-ir tp e . is l -, ai  cl r it p, r .i_. to b r i J rat , 7,r i i' his .ti haa.e ri r~l i ,t c,t   N  post 

0 cc'; (r /. ;tr_ `7dikj/ L., }t.r,Cl 1 . 
.a" L y 

IO C( /0 s i`( ~t ,  t; ti, . .', Q(3Ci / t E, r' r;Ci .t,, il:irg a 

past ot,l,.r .I t , th 1  F 1~ i rli , ie.-:., '.ir ,. ._lte 'it! 1R1.;lly eta , It 01i1 1 th pC t )if d .'J I'lg tf t . Oil ' :t , P.}; titi

h t, c rr . nr '03 s;aIi f t;tr s( IY r r tr ti nsi 1 r, have increased. That is how we can bu ild a 0/1050: '1.hle 

lutdure. 3ve CanrilL set the post olfloe in '..ispic ai:d Keep It us it was St) yews ago. 

Miss Anne McIntosh > 

(Thirsk and Malton) (Con) 

Share 

The loss of a rural post office can impact on the cost of living for those living in that area. Would the Minister look closely at the 

model of the community post office at Stillington as a way forward? Will she also review what will happen to rural post offices at the 

end of the 10-year operational agreement between Royal Mail and the Post Office, and the possible implications for rural post 

offices? 

Jo Swinson > 

+t, Share 

Iwill  ` 'Ii I)' to hear more obcil ? the p_ st r=ffice ai Idl nett 1 di ha rrl >rohers ofthe, 10 I ill I[L' u u/u'u- 1 wE <i t ii/nit. 

hopie tiRi / thi c.; I del ri//' eft. t E r ii , ti yid irti r l o 71/ ;?y i~ II I ' will be of intere,,. r /0/ 1( 5 ' , oia  r1(1 =: , :I he is 

rig 1 i i11 1 /5  . : 1 ilie woo w rK tracielh [, , /l 'i i i i / • / a / 1/ afwhot tli _ 3. 1 /51 .1oi ., uaroi.i vrl .c. LclinlywarYIto 

ensro re t i rt:that "tca I /ng b/ ,rt id,tta niter-business agreement. People should bear in mind the reassurance thatthe chief 

i,ecwi rr f /, i lu 1-1  en ;r, Ot that. 

Diana Johnson > 

(Kingston upon Hull North) (Lab) 

.; Share 

t..  /ill thrr' 51  r .xpinin--on,tl vhct hcippens if a sub-postmaster wants to take the compensation and cease to operate a post 

office and a new i °uP ri  iri/ttid? 

Jo Swinson > 

We shslli ivrt r ompenSate pr '  i/ Ie- r,4 i i netwur P I t/•r'ie. c0 cal/initli?; without pa 1 `ii is becuu ;i latot would not 

be in kei . g with what we wont t - . . did5 l itnities, so the ; i -i:rsat'on for s,.b so ,t 1 to;,,-, want to leave is 

depai I IB o I yew open for bein i.,.,rtd ' r th ,l c i thviously, at tarty stage sub-postmasters can der , iii. Ruhr I n r I the, ,vol-t t:o 

retire or to le t e netwiirk, but Il NJ i tdl t , fray them and compe rte them to do so, we w.i ttto ensure thatthe commuri y still 

has a post office iii :t - , r i s. 

Sir Robert Smith > 

(West Aberdeenshire and Kincardine) (LD) 

.{ Share 

In West Aberdeenshire and Kincardine there are many small local communities where the community model will be an excellent 

solution to their need to sustain the last access to public services in the community. Con the Minister confirm that the extension of 

the card account, and the funding model that has been put in today, will be used to grow other services for the Post Office, 

particularly financial services? 
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. Share 

My hon. Friend is ~i:r t .pigi, tie ic. role of the communit ? c, F. , , ' i i h,rh ;Uiie. e , i, i. 's ( alit' t.re iit_,.s:np in the 

villoge. That is w+ . nr ,'1Vn s1i?i(. it. 7 :irr it . Icit , d kart ( I ,,, 6iiy un"lor tike previous p H L w /, • it :t hni.p t:o 

ensul i p t l-tt. ti/Cy too can pf ..aivlE.. u 1 der;, _;ervice .1' ll ,,t.HC " io wi(IE`_,t ;1,i€g,, ~` fl ?Ge ,.Ali ..r :Les in a com:;li.71 1 1i .life l 

therm , - n(t other P   (fi r l  r; ti r , ,n ii, . rr .r;ti C 11 „ r d , I  f t i :,,.: /1 } r anvil nrol i ,t; r I 3 sin(~ 

bee lust ` he (1 utis: it :1 es to large retail areas and conurbations, the parcels market is increosir y important as part of that. 

buSiilrss it tided of l; ^11 VS. 

Roberta Blackmun-Woods > 

(City of Durham) (Lab) 

{ Share 
-, ......., .. .... .,......„ . .. -..I . . .- . .......... .. ..__„ . ...,..,,,, .., . ,.. ... ....,,, .... . .. ..,,, .,...,. -. . ......,,_., .. ., ., . ..... .... . , ....._ .....,,,, ._,,.... „ .... ., .._ .. .,,__ .... ,,,... .... .,,,.._., ... ...... 

A desicln.il,>cf govt, nyFrit itcrzntly closed in a village in m;: crnr,_-ti eiA . Gt, ii 1 c1_ ,ep& , .rf k3~, , , ~t,ff . . f, t , t,tities in a shop. 

Altho~i i tn((F jr 0_E, Qr, ~_( rrr,r:d that n ~(, vir~- is cnntkoiil 1, i I -ltAy , . ~, it  rj:Iot the l; 1( '•. r or ar icy in tr,c new location. What 

steps is the Minister taking to ensure that old and vulnerable people are not put at risk by moves of that nature? 

Jo Swinson > 

it Share 

The hoio L (.,d ;/ m ii =, r ry( 1A„I e cr tt, ,x;7r, [ , it / t I . it, d j r dwg on whorl r.. '..r r,r,l1(.r _ that: (; I r ..riatt .,,'ivracy can be 

given. A" till *'ir~a IC I in'i . th(E. oIli Y s.fri 0f` ( r f. ,Rri` (a ,cit (If fn : it  P tt rk f t . I!e l/ lT 1, iS2- r-nod c lidrlt:d In many 

peol)lc , I /ii' ,lt(o harrier k  lvuE'--€ tio(:. ,.l i.I)i(ler Ser\ C ., t':lLt"nt 1/ 1 i t  lr~t`. It (1 ~, (ida(-5d ,i ,pali it Ito. Pf ( ;3F i s `m way 

in wr, i;;I r r tvrrork was vn. It is A1, ?rtnnt that rer i+.._ ,f ti el „1.:-f rl it : ::F /Cc v c, it /I t+t, e i+ tlC a(.:rt ,nt tt/ li lds 

of all. i r - (,,r>t:c 77(.=rs, and if the hon. Lodv' hos cone 1 cub n_ ,,I a Hi=: ing in a particul,a r(, t. office, I atn ., r .i I ,I: cy to 

look at that. 

Mr Philip Hollobone > 

(Kettering) (Con) 

< Share 

May I We U,  , ,-„~ to . ,a~,~ e,vr an. . =Went insub-t .st =:l~r./ , i `I(,r1 t_~ pr; 1r.e~, i w ': ,mere mu  ( it  cin(a Jr, ,i °sed in my 

Kett!' ,) tin ti. ~ u , irt,le,c lam ed underthe Labour Govern  nt. I congrrrtl/[ t ;~e . x.r. <<n Gove, h rc. 1_cr1 1 I i., t ic. lc,ng, deep, 

dark shoo , ,>, l., m (, I nt g over local sub-posi Jfie.es for so loilcg-

Jo Swinson > 

Share. 

I thank n. t,._ . P I n interv(.i,/ +i1. 1 "ig(t i P1 1 / Ti a therAaelves. ,  or (1/ t'P < ^ri it/r of :,i ^Ilr it 'ii rive Peet in 

place ovc it  oust (i'cc/rf, or so, the net VI . +: r, i , c/t 1 , . r;5t ,-ohle for many, mOny years, and tl,r) Goverl '1 ,,;,at(t2y 

con  (0 1 ( , rr1., r(, ,in i that. AIU (:uC t I ,° 'xasr tai . , ARE+i., K .r1(.~~> change, t:he answer is not to cull it G,,rt. t , 

Lisa Nandy > 

(Wigan) (Lab) 

{ Share 

The Minister has repeatedly said that the post office network is at its most sustainable for years, but that is not a picture that many 

people in Wigan and across the country—or I—would recognise. Government business to the post office network has fallen by 7% 

over the past year, and the National Federation of SubPostmasters says that we need 

"a determined and co-ordinated effort across Government to provide a wide range of services through the post office network". 

Where is it? 
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Jo Swinson > 

-; Share 

The numbers in the post ffiz r.. tlet Irk are at the i is t ;gable for dec and, as I so . i,~ e tc t; oak for themselves. Government 

services are an important , , ` , , P . i . 1'I . . i, tliey are not , e only F7 , t, P r,, (, 1iieve a secure 

future far past i,tf7ees. The, .'c- i 0 I : i : c-'P i Ic,, , e ,EJ,00, ,r Iu, i,ng me . a r1 h,1 fit. ,I

Asforwh r i i  - r,. +..=.rtiit:lt'V`JGtE< ~5, 1NE har<C •j' ,al i (,l 8 L .~' (fillC £.,(,I~q GCS:=_Unt, Or Its SIFCC r 1N'IIC continue 1 1 'a r,~i 

the posti'iLr r .h( '' 0 , '.Nn ich iswiPeome. Last "f e(.,,, e k  '`'-t:;e ll l .e;(:d f t oe U tt .'- c- _ o1-.r j Lot nt: Driver a r.a

Lice, ,i g, , wr y of u won, and t of in . CO to ',,1II , Ell.,;r,r i; t c r , ii  t, putt ug€, ee(a r. ,~,  . u ,c If' .. 

the UK Pr ,. cf'rt Service work eri Ps U°,

I or or a ser,i (I -Tying to sugu.• 'we things . tc easy for sisP Postmasters. Things are not easy, and they have not been easy, in 

these ', .fi£,ult ecu u nic _.a w0 f ; e,jnise that, w. o ,i i=: ti ,l•y ,,e have enhanced the packages available to make them more 

attractive ,a id ;tr. , ' c',.irc t ' ' - ci tasters hue ,.. / portunity either to make the choice if they wish to leave the network or 

enohlo , sr t'c c it 'e i 'u c ,',?_ ;n their business, get more customers through the door and build a thriving retail business. 

John Pr/glr > 

(Southport) (LD) 

55 Share 

In w:I ,.': -c , p  the Ste c' iem, ' ii ' I r.Frc;,v t,re Minisia r ,, ,lic'il ,: 0 1, tl o£ ;,c wr 'P , and th,, 'a r drat tI sc I r -',t )ffices 

selerte-11 or closure are not ne ^; =coP' as is the co_ ,v ,ti   ire y.ci n;io t. i i' the r ,'m' losses? W,,( she tt I he I F,  se wnat 

will h,' ,~peit if' 1P t mith, like a ra P,y c-, „ > }u, 0  , . rI'' r.;2 

Jo Swinson > 

Shy. _e. 

These—c'—'. t;o tifiCr, ,,r , cc 'cc yt: (nf ., I <'ri(s at ,, , r which wenrnsr'r t~~ti , c./e 

are  1 I ', ;~r '111 1 r  rvri o . I ''t , . t tit: i1r r( 'G .   ., . 1 : ''c, l, , [ 'a. t ,. trt# „i  , I7, r £1 0 its , its ' ii 

aCC'.' t i i ' ,t , t i;i: SUstaina le. [lac sot,, is 'Itdiit.,t l,t i(.t .vc , 1' , o 5rre 01l t mk o..Y'C,<itoS Conti C e. I''i ,. 1, fi r. 

Frle,!d tU '_ t`na i'ne it involved in the cOi1S,4I1 1r a 0 (,' .i'L icj n1. It_,m': ' C v`i 1 I i ' ' ' t t r „ .lilt ti Ii i, eI/c Oil ' ;.hcL 

his carp i ';as , II . a, , access to the full range cf p ,t /eft ,, ✓it:= i.,.. 

Mork Lazcarov5icz > 

(Edinburgh North and Leith) (Lab/Co-op) 

Share 
.. ....... . . ...... ..... _., ... ... . . ... .-. .... ... . _.., . .... .. ..,,,, . .. .. .. . ..,,,..... . ... ..,...,. .. .__..., .. ... ..,.. ...... .,, . ....... .. . .. . .,.... . ... .,.__.. . .,, ..... ,,,... 

Royal Mail shares are selling today at about 70°% above the price at which they were sold by the Government when the business was 

pr'i' Ii-£ P , rtas lie Ivtin,ur r rA', , ;.ir~  f i,' i , 7 , it r , c£1 oli . I ',/" t Iai as , r.. ,'. ' ' ,t ' ;ie i , , tiia ' 'c- i-C 

Goverrtli01' r/  dervalued it0y,ut ivuiI S ., E-: , ' lip nk,tyh1 .Y r: {ail ( 'i .I' ; ft l+ r.CllL, „t .',: r / a1ft ~r tl fi e' fC _,t 0:/C e, 

now and in fi,tur(I years. 

Jo Swinson > 

Share 

First, I would point: out: to the horn. Gentleman t.1/0/ he is talking aboutt.wo entireLlt separate eompan'/'c, /c-C'm' e Royal Mail is 

seporatr r , <r,h ['ct!` I ila,,  , I rr;Ss ' I i f r,r,L '0a i ir;;, ; _/ ,c , . ,. bcfs n r, c[,  , t i i ttic :Ir r clad. indeed, 

this mr: i 7 a i;i t i,. select' ', imc, _ "P E. _„ =4 1 t ;tlu i .; d .. Ks t -. ,a o nox ev tic fi.'e tr /l rirj rP , t i:. ). Friel ' , !a' e.-Xe-aw 

of St: a for .~lsn . Ii ,, ,cii r,, t, S' 3;F' ,(n d tare Mu -tccr it',Ir;te De,.r, , `rnt of t'), 311.. i.:~s, 17 rl ; ;tiu _' 'P Skills, my; r it

Friend the Me iii i "'+,"SEcc- i , t c ifiel I'C7 iloc-). I WOUI.d 0( f ~ .'Op ,.;itit making a J1109 i/.i)f lie shr,rt ildtie KS after ii ,t..il 10r6 i5 

perhaps not t;tc t r c''p c L0i 4  Ia  , /'(apony's long te' n, 5 n is p=ice. 
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Mr Russell Brown > 

(Dumfries and Galloway) (Lab) 

'i Share 

As cl;a,r r ,ale ai l uartp u c u , o;, , c s, aft' c nay 1 It the t sister that I warmly vjelt.cmr. tilr:, cici;tia'at investment that she as 

annouru. _.i , . ,. Jeri I t ,t K thaat al . e ? , f e .r,-'ie n tf i r_-'a' s' r oat is ool :,i on oIi 'tle8- . e :a :.: she can Share wit l t.tlr 

House is ,,, iuPi r11 i . , I l ' 1 :1 '6 eir,. i, .r '1 ,tec i :yr , a" PI la, „s( ti r ip,, s; rr' .c,r1' (, I i '1 ' How much r,i tale 

£1.34 k It tics alt.) .,. „n h, ,.0- c , .l1') ,a, , ,c. ' ,l. pa, 1 .a m@ t ;IC: tip P  -,pe °. t , Jr01 ,k rarx 0 iio  r, p copa[a 

to La    0. i.h, ,Ipu, , ; t ~c: t, . . t uct , t. ci: ha0.h r.,~rn . ,,,ri, ,f ,crti were new contracts, not 

contracts up for Ienewai',

Jo Swinson > 

{ Share 

I shalt r l.;.,,our to ci ve, , f ill rlr *r; c w to ;e points but, if the ,, i. '' I forgive me, I l I :smite with all the details on those 

qua -a c c /;` for temtlOrr; p CLOSUYC „ I i`l i~ if ,`: Cafo 'itt 40O, bi t I Ca( 1 k i , ".i m- ,9t ''C t , +- rl,_. r mires. As the hon. Gentleman call 

imagne, the figureti :'-ruc Ins. I accept l it.' il. . in a ' a tl ,.r. :'r : 'P. 3s re rl 0 star c., i imen'  ' a s available as part or t la i=r rof 

ser is and incr r,r ,~, .~~ lens that the i' , t. ih P. ,n ,C +,S solute.y a .t t i, itR ; iri : -t u0-' ', ai1C1 have said 1' It a 

nun "t,mt;5 ,v iP fl r8.., 7, 'oti !i ao C.I r(eci c th ..: .]i"t;i Plo 'O c,?ULd not :*ii, l ' : "G.; ;J a tll c,t it ., r e f  lice hPl i :;1!. 

poe""ir_, l 'r, becc .. vI r C., 1 tit we are try: i';, :a,3 -. -rote a st ,ti„<;abLe n1.. v,'C r'- lilt:, t,i .. ,a ,. a ar' r f Cr~iYi"rid r 1 =c: Y i ,: ill]a' 

exp,, , _ed tempi i y r_I l_ , es: 'c look at what more we ca ,J: 'c : it . roar a but o r silk  .,( tm a ii'J..,e~ 9 tc t it f°>e 

Carl P155. 

Mr Mike Weir > 

(Angus) (SNP) 

Share 

The - nd  „t is t .1. 'r1,1i1y t , ,s, ot`ri e~f In rural or s continue to close a,P;f ,,rave been rep I.,r c± r i,n i-t;ct .ir -ervices. The £20 million 

mvt. a:m it unr_ -, ro iit to c , ii'- H A.. Flpr.rrc a=nt. and modernisrrI ii .,f h c,n.r es, but l tnr; p-a:,pilem—it is postmasters' 

incol''-- Ptalr,se , r,t Pin,:: . 1, 1~te0. ,,€e,tOr' r ttl1s s .1 1, '' i tip l ' tnriLI .,L r,~rd ti i . l ,,t i) i r , :rr E r. more direct subsidy to the income 

of par , titan o''(.0- in remote Pral c,' .,s t rr t r, cir,aure of those l,re,r,

Jo Swinson > 

{ Share 

We have to recognise that across a network of nearly 12,000 branches some post offices are not commercially sustainable by 

thenlsc'.rr,. , out none hi. . ... t c,l, , a r H„ 0, , , , cr c'm nionlic mile ,r. :i't n, nm0 P1 •i P I k trot t tar: a,'i.1 1, ,sic+=s he a role 

for cart t ,I m', 'mra,'1 Biot. .I bs. d J or t`'. o- > .. , ;ti , I i at ti'ud, we a r _fi'Prl i ,_S ,:t'P, ,, r Io,le J. .y) ".;6 mus,: b2 .,3crf. i'ad u7J^;iJ. It 

is akrou t tiny; -n.r - -.Kiel, I i'  
i 0'Ii. t l.t c.ar 1. or6p liclb e will's„( ss l rIi -P 0 , ,a. subsidy, hui ,i a. ( '' , s al °e.1 i 

ongoir'. e i',Hv'a Mould ha . ,..a,0-v f ,a ,: th - aI L tI ,.. .;l`9.1 C7tian. At: t le r lr i e (, laiot ! o- t l se, because a ' , },, .:;,1C ';; 

do not k, i i^a' it' ';ter they ni x- cis,a; CL fill cld o ., r.~ ,:P0I t ' anchea or Whey iris t'ti",1 Cun access Spa , ri r s. 

That cer x ,pax ,v 'F help, but as for the que a - ear" .'uliether we con increase the money for tiln,e r, r~,,ni:hes on an o lu rc revenue 

basis, -` c %,top I'' ly which, in t 'c: c,a r , i, r,,r. . i ', o r, t a , istarlces, I can pr' , rrl ,~ x, tie,i c t,, t hon. GH 'lesion. 

Investment in those branches is so iict ,tia, i +f . , 1 ire that thap _.r, :, r, o-a a- _~,s , r -pl 1. ,,laps byb a,~r

layout o ':j mcture of -f, office So that a: t.r, , r t a,, ,:' ls work, for t ,,ilr,r,il :. Inert .. ' .ai h v, ry , tr F:,tlmrlc, s . err ., ,r airs,: lnr 

using a bit of capital i,laest:ment. 
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