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Jamie Stone > 

(Caithness, Sutherland and Easter Ross) (LD) 

.i' Share 

I beg to move, 

That this House has considered the sustainability of rural post offices. 

It is a pleasure, as ever, to serve under your chairmanship, Mr Hosie. Balintore is a coastal village 595 miles from London and seven 

miles from my home town of Tain. It has no bank, a fair number of elderly residents and a bus service that is, to say the least, 

infrequent. When the people of Balintore and the neighbouring villages of Shandwick and Hilton heard that the local Spar shop 

would no longer provide a post office service, they were downcast, to say the least. There seemed no way to avoid the complete 

disappearance of the local post office. 

Then, step forward one Maureen Ross. Maureen, a Seaboard village local, has long been a dynamo of community work. True to form, 

she did not disappoint. Maureen dared to ask whether the post office could be part of the local community hall, the Seaboard 

Memorial Hall in Balintore. The hall is already much used by the community and is a provider of excellent meals and coffee. 

Maureen, in true form, approached the Post Office bosses with that innovative proposal. Fast forward to today, we have a successful 

local Balintore post office, open five mornings a week. Pensions are collected, bills are paid and cash withdrawn. It is the place 

where older folk can go about their day-to-day business and stop to have a cuppa and a chinwag. 

Alan Mak > 

(Havant) (Con) 

{  Share 
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I =nna a at jht ;d to hear r_sbc" It tine success :,toy it the ho:n, rer an .s coirsti_ue cy, ' Vhan c rurat post office clot _:s, as hsa 

r ent'on yd, ) pF st "lox - fte >n rernc ,as a t1 e v .iri ".y. R es'caer -, v itt l-,e k aera for' .he ;aow'd b040 res~tai fuiactioncl, a_ is the as at 

at; LOSiM rfr e sa H.  ;g €,.tor i ar: my co",stiluer vy o s the Fa }n. ,_,erg°,;ter;sar capree h0° ke,_ psc g pYst hux6 s f .rrc_:on;at, ever 

v r-e the post _ffic V h _ns c-oseJ, ;an eel make poa of ice ar. a p str., s vices ior} si• ta:eat e c;ad sus es :fui n the t•._ np :er ra? 

shape 

Ind -aura, thu, f an. Gen,1°erraare utacd c., .ar ise point A f n rt pnrir?i Dra ~fai.ire r,,n R ss. she h .e r  rrnnntat Tarpon of"tdnat 

Cori6ITPP. M1,'~. sL id i, r ra,,s. utnaa'L tie Pe., We, ks - she .,vr AL?cE,,. r J rn,c  )f 1e ight(1 CoWK,i's. S he rr ,:agar ~. c;trat ll 

no rk, alp La til,,I post office S, i it"ftr--.,? `C'.' l U) ii a:. :i4"Dr aft 3 derr'w (e r;rr oni 

Tim Fcn ran > 

(Vvestmortand and Lansdale) (La) 

Share 

it is -or 7 b a ig ; n- ad thon au b rikr ha x°e prat  to _ici va_atcJ o rr t wr v".La .F es, high st"ee_, a- d cor lu rttc ov r .he C.,as 

few avars. l ey :nu halve saved or so es hu -Jr eds ,:f m ltio;rs t p,.un;f so-  so r€e:s, upkeep one a[[ the res:: of I. a-oe-; my ho n. 

F, ierf a fee th t the L-tanks sl au.. b :for=. er,: by =:he . a <.err ale ;t t= pr-_1 a far ig`,er ;`sae t o post effices„ °ro .:i1e,` ca . b=„ sts:,tar ;af.le in 

the long rue., perhaps even bacon ing a front for ail Gos nf eel t ac iv y in their c;imrnu ;;ties? 

Jamie Stone > 

shce 

l~'i'f r"on' r. :cr'€1 is correct, Fie represents :'.. rur Tote n:o radiWency, as ! ddo, tL'` hen G:(Aok Cabou Lh 's ,.la! foh £ cc. ,7'i thc.,

rrn'apcarturrl to have a network of post offices in cfiracc. wn(.;t 3 cara=sls-

Jinn Shannon > 

(Strangford) (DU P) 

s Shore 

I ha -nk t:ae r an. So . near fo br apron rs `, rv,,carer it is r zre er - r I..:,3t f ,ct, affices; it is about rural cornn ramie... C? ;ec ne are 

t"at ssso l ate ner unlr".roe =0r1 hr Mt on a r  e requent s+. rvi „ c<nd ia r -on'.. Sh- a -. be nnudo i.a r;. .sUr that at t3 £ia, dve'io.-i, 

tfF ;. p.,stie tar, ac cc r?i r ,is ; i  eau r ruest corst Pen rurOft , are nor a ro. s hilt are ;a stan+ re ' 4ir crl a he ;oar me- in he nksr 1 F stirs 

crawl rdel€.erp pe cc eel wh rc ; r'r ,tat .hi; eat ;,l sricvi ;p on I r aria- in r iff cul, r r aeiirarari: of the riry'ht Or oast - ar ac a fi? 

Jamie Stone > 

share 

Again, a very good intervention; I completely agree. I have described a success story: for which I thankthe Pact Office for seeing that 

it happeracd. N w I t:ur" to =o rr-,orc.- diffcuft situation Un at air 'r1 t:raa=:t etauther'on'{, in to  cor"si=tuen y, 'here cis two t,;Oot pct 

offices e vs ay: s c ttecd II'tvf- h € sd -ettyhilt. "they are nova w:;rr'ie d a ,otrl their iaka City, 

Patricia Gibson > 

(North Ayrshire and Arran) (SNP) 

Share 

The hon. r;-itla it , §Rti `ai l <. ca4 tare than tr e p ekri,Jta ̀ : . ;" Enna Gr4 ,prri rrac€ct ,crip" edli 0 rr. - r rn  ic ly rafth'cc ;arts ue s;.r=. r'c nnCi th . 

urre, nt ovurn:c" Pat hf"<Vf! not :s-u P'pr)rted per,_ rfffo -., n , ,,h.,.i should h Ve . V.M.v ,iur'.rdts' tie r n-C rl%fi3 c,a' ti w D+".: . , y,e C-i4 nee th E.Yt 

r' cb,, raa- r' £ado the sus'ta °nJ ie of 
po.t ofcesw  11 c c taro r"ftUllfingkoir. part i .,r.~arP,a in `urtat a!'ens T-,Scn cis Rrc)diOr, ''rr`; E'.fci. R z i.ei of 

'arr'arn, xrrr?irtn is now facing the closure of its post office? 
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1-m Share 

The paint. is well made. I will give this specific detail: until now. Roya Mail, which oir t cn€ a=tition, has paid each of the two 

p' a„ t: of`'ce , •oe- riw,ed ,;.., nore n o ce.l rra=~ac, ic;tter srt rp ~;, r'sl tta s I, tl r' bock of their shr_Er. ... Tr' i'  ..l'€.y, tr r i> to €ra;tci

p 'ryrr,ent r!r l y o -:..sr ar.,P€.t t, whi ir; wh _.r^ pa  rt thie, ever., amd ,. ,s ll:.'4s, to ovail then; 7rlicr oft  F's cliI tic s rz€tdi 

inane;-`Mfg, tto hov a sit doe E to cat what we in. th ' ??:i•ajhinnds ;h€,.s[ri r„ t v 4„I; „'Klece at lunchtime. I have be+. rE tr,i ` trot t los contracts 

are due to end this coming Januaary, leaving the shops without the funding for an SPDO. in the case of RetiylialI, the shop will lc ie o 

significant sum of money. it neons that prix ie ; ,erll have to meet in the public: c park to sort the mail an '; ,rap parcels > t..

vans. That is a pretty unpleasant prospect ea cn we think about some of thew ariior vve hove had rcecntl; in my p onstituency, 

Dr Neil Hudson > 

(Penrith and The Border) (Con) 

SS_here 

I car ira! Jla`s ,-,e on Gentlema . or; sec.ur ::g t pis .op =rtcnt deb-te, Ths r year, the iEns:ranrnei t, €"ood an l R'.ira tt!;ire ;,0 m -1,ee 

prod. cc a rep .re ral rneritt. he:;ltl-: or d p=lot=:alt , t it tr;as "ur,; l is lotion wit:, p_;yap:. ri ed 'ig _cc =ss Xa v iol r'errice,s, 

in  din_: poste se: viceso-id `oar .,s. ., oe- tha ii , c.enlden;an ,agree at t is be ad den m t ott e l or d P.  •cal gotarr re: t to 

work wit cr rmnuri ies to ro* 3at in up 01- th ,se aer lcc s to th,Y, bccoi-t of ur;at o ;,ns tu--otag,; 

Jamie Stone > 

Share 

I absolutely concur with that, or  it brings me ~to rwci next pn rct. ,tj€rr;ri i ;tu'a v,itis for r,u 1_o tie,;, thoy have been advised thu thr y 

will simply have to use public toiilets rather thiara :,Prat ti .i c t is back  1`ehir s sc>p,  ~t t"si- errne, ,,fyoor in the highlands, nruny public 

toilets are closed. This is about hrr verall approach described by the her,. Meniber for Pc h arcs IF e Border, and getting all the 

services,, the council and Eocee ov i ni-niw`r;; ti} r ct t gether. 

What hat prrin is there is a parcel. ,air fi r,,  ay on t,1 clam i c+_,nst, but she rr not rat 1-:rrrr,r ,the post err riip , to J  r

past., it would go back to the lace1- post office and to,orald be peat, in the case rz Rr 6#.grhill, in a safe room and str.reci there- rr>tnsos° 

ho' ,aor. vr-r, it has cog riffs the wary bark to . hour ,, a, cA„ his a good 30 rn roe ,rrr, Rossi! - ilI and 17 from Melvioh. That s to tw eyon ! rise 

usv,c,sl ;, r.,.css criteria s t. hp, thc; Prx t )flce ;i:c„ aat those living in rurut ai€ rafas sshould live "within three ,rail:. oft`.h ..ir rcrt,&. 

lire irUh liras €-, rcr kgi c try rn r,•„pr at Iietica! Mrs IA' <c;y, 4hc might riot drive, se or niight be elderly and, as I have said, z;P'irr c ,; hnrdl,t 

rely on. pub.'?. tra"'.^.dr"¢r":. 

Keir Mather > 

(Selby and Ainsty) (Lob) 

4 Share 

Ther-- is -t pc;int cb_ gat <; affn of r.,ra".. past o her s, fggliore ag1 pc„t c.licr in . Iy astie •= ncy hers tai chose at 1 pro on cro <t days due 

tr st~itiir pres=..are-.., f^;aes -he hoc-, I amber ogr e t sat pe : its:. suppoet  ulc_ be ailoca ;d °°y ; avernrnien° to meet sr=eita itt'hose 

staffing defirieE ,ie' so that rural post riff==,ear are nc e =ak,=:e ir• fut:rair, 

Jamie Stone > 

Yes, indacd, l completely agree with that, I hope that some constructive thinking will now be forthcoming A i ir;;a,ac ' ,d or Ne ly, this; 

is pant of ,:lair a:;ociat fabric. 

Earle r, ,.coo shed on loss of incon' 5 fC: slr:ips. The p t . ffsr,a o Bettyh,it will l ,se 31ry.ost " , PO o year, As i have soda , that could 

criers: n of of ly f ,rtl er l=oçi. if  re _irs:src he shop ,..ra.,.rre::. P€.irar< of . €sr rl crc ri -ursieii' wil.. he dei.soti shed h . cost--cutting tactics: 

we re c:1 too n air.,t: of',:hoa in the sighIa ic1s, wit i tti,t v.•enri drurna'cent of ..l=_o.,uras ru 1 c,etti rr! i.,ric: % 
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Stare 

T"is t tptrTh -"itt.,.4tion t at nose sib r )ct .t er: n sua.7- t his`. es es -`ilre id`j fad... tithe:' , tE a. indiv,,duai

,.:.,sty= that ttey tare paid f+ err n .a,ara ay r€ ora than t. e mean y 1:'aey are -1i s>n i-nre€ the Pe'st., far_a;, noes ;:hr,: r crake .he ble w 

an=;Er1(i th:'r my h. tI E"s i2t r k'=` it JP.$.iabir 

Jamie Stone > 

ef Shoe 

My r fht tao.a, Fr iic, ra ara. ntr, tire: laarthest r>;aast.itaa nc --....,. vLn, further awayf th  ra"sne---so he indeed knows }avhf_ t h . is loikirag 

rabout. 

Money is lost. There are, however other ways to ensuna the sustainabnrty r:f r„ r, l .>aa..> offs es- we Eta i € .a rah hs k vve c^ara t is 

from ti roais interventions, for which I thank all hon. a¢sd right parr r+=-:real 6.r , 

Stephanie Peacock > 

(Barnsley East) (Lab) 

Share 

I am ,ver gr; tef al to tI— h ._fa. ;en per .ran or , ivi -,g ==ay, and to touting dais i€";pr_: 'to 'rt o= be e The. .=, h -,s been an issue it m 

con tuen, — ;hr..rr I '..hsn , clan b,_ desc?;be,- ar: se€, r r:.,ro. r• ith :he ,par: office n L„arfiald reg,ala. :y r:= t peninç I r_ n hope ul -.hat, 

vie v iIL E ;aver a r,-.laaf on or .i p<rrheapas : ire °'I -,ter or ;.a p `.k ; p r a tl`%s„ ,.ec is it . as ae i tr` Cloy to ,, et it 'o' CJ ace °o ,_t

there, ho :e Leer reoutca . cl, sures, noes ti.,e h,, n, ,rGentle ;car acne ;rho, it l as , reel i 4apoct e he , re idr its :..an no; access the pest 

osfice di e to ream.alr c;:;su-:.s no he {ra=- el s. nie is not sustain

Jamie Stone > 

Shane 

E ;vit c v it lara:Vrssag r . i c lr =aa r- cu si~ erub.y y :,he n.srr e a' sk.a. - r:E l €z sa . ;: r caev s rr' in j'r. j  haaft. 

Jim Shannon > 

share 

T run r rea,. rr ~s me, fi .za°; h#e 

Jame Stone > 

~° Share 

Ps rh.pa i asked for that ease. 

As 6 s;ar~. s.`renc, as .0 >t r~ of keepir g'rhae faost s ffires, -parer. Get r, rid r, sand e„raic ir t€ t~.r sisrrg rg;:aray vim. , i, a,oe 0 sh rata? t~ 

no o -r=<,fea. 

Marion Fetiows > 

(Motherwell and Wishaw) (SNP) 

Share 

On that note:, the wfl hr °`ac al of DV A service;, 0 ae . .a tr. se to  it Much nee. year, <, 5orain+d.ale an' w ,t It nth: to :t It e mno_!nt 

that sub-pc -trn ast rs on earn. Does the hon, G at irrra an greet at t ae t ov=.,rnr ier : sF oul• in est in tare .staare z th, ;: ru °at network, 

pay t ab po.uwrnrfste;s enou;.gh `K00 ow  them a conti }ue providing their vital s,rvil:es ao l cc• CO ,,rr ,at°Y es any;g rr ire ocarinas 

into ae,,.. vital utl }ts far arc. ccnn.ani ies`r 
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Shore 

The hen. Lady makes an extremely good intervention. 

Sarah Dyke > 

(Somerton and Frame) (La) 

She 

WILL my hon. Friend give way? 

Jamie Stone > 

s"-a«o;~ rrea:a no with tateacure. 

Shore 

This s a; extrer ety im ora;ant del.<ote or I nrn ver' o = Sce, ti:,at y I , =r€end has ta' ec it. ° hu;e r 4et 4 sits se -or r =; pr;Atrr; st= is 

For~ e o od Mcntock, ir' ray war~ tit er y. `he
✓ 

ar = wr r€e+ ti at o 3H1o.,h ex' yec:r, 1.,..o w le <ILL e tsnol,ie f<s a.-tears D`>aLa, services 

from o!.= Occ Jrc'9CI ms r u era :yt Fta4.' br%lncs"res va€"yc , mEt„r{7,. D%A rar.:aV or,a o .ec.. I kn0'A t t tie .7r  c'se  'JIcas 

offered i ,y tI e p,.,st ;.,ffr yes Tram.._ a  r-arc ack Tarr. as ;'nt tai f:, n--;any re dents. Joes h a ec- hr„ w nc d'_o r co s • th-e 

regrettable npact no en to=s e in-,per or er iCc-, a' Post C iic br no es L Iava On our rr al war Tor. et s" 

Jamie Stone > 

share 

Indeed I dux agree. if we leak at this historically, the Royal Mail post office network was one of the proudest cchlevemants of thr , ixtwat 

century, it made this gaunt s ? wirat it is One lost point on the DVLA--sorne G million people use the post office note 1k for ace

DVLA services each year. That increases the vital footfall to local breaches which helps to pay our postmasters, srr 9 keep err p+aa,t 

offices open. I call on the Government to look again at this decision to take away this function. 

Finally, to ccnclude—(traterraaption.] I will give wayto the han. Gentleman. 

Duncan Baker > 

(North Norfolk) (Con) 

she e 

I thank the han. Gentleman for giving way. He would know that I would want to say something, being a former postmaster myself. 

t.:err is i gl,carir- f h ,te ;;rr or  righ streets as our ba .k. ove ac ar ever j-,w..ag : ,at€ , It' 1 cast iffi e 0 c to I'c-,niostic job: a we 

kn k'  can . nr t be g€ven the 'mop's to rote.[ oa t br.mking hub , up one de vn our *1k' Is ecs Not :nl'- cc.jld Ilia be ;a ica°at +stie 

c JO n at service to &e p Ist '#1 network., but: it ,,0u 3 o".so €sal, po_tm east:-rs -wade grata` pr ; holes r=,sn ,hero— „ :ceive ,al .,ubte 

cc.JO' 'i 'ior€al revenue. 

Jamie Stone > 

Shore 

,. ,as a A, .o. ,0' y 

(vow cr) (Lab, 
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sha-e 

rose- --

Jamie Stone > 

ar 
. .. . . .. .. .. .. ..... . 

I sense another  V.,,rve„ t i commp. 

Tonia Antonio!zi > 

(Gower) (Lab) 

Shore 

~ thank  the Son. Gentleman for giving an(i7-•.': in v om8"€B,.a r«s;.,m ._`:., my  ttr e:"EE:4 t °?c: post office is located in u community fko,~.d tC': tat 

t closure of the ar of Ara au, the ce n¢n set` u .i v •i.urtee r t also serves (,,s a meeting space for t,cai gl 414. ps. A tee the 

together tea make that hapoer., .i,.he post afka. a benie ;ts hiugely from being in tHs hub now, and it ut,. o benefits the tourists- •td-wt come 

to Gower Will the horn Gentleman ounce that Post offices such as the one in Lianrnadoc are viitto, 'te, our rural communities, a. d •foi€ 

hejoin me in thanking the volunteers and people in these rural communities determined to rnake those services work for everybody? 

Jamie Stone > 

4 Shore 

That is absolutely correct,, i think we ore oil snying that any Government. of any colour—..be it the Scottish Government:, or 

Westminster. .has a rep., i. y'iflty to remote c,omm5unities. It is of eo,.irss. for Royal Mall and the Post Office  to try and work together, 

and perhaps aps also -on, otters hove sold ,oca co€ nci ls and other orgonisationc, to rnokr this work. 

The bottom tine is that'. dc= not wont to see p sties on the north coast of Sutherland having to swap parcels and Letters between their 

vans in the rain and I do not wi;ant them searct intii fora ioo'ehat is k°rot ably close a. We can do thine;. thinps so much better. As i have said 

already, am extremely grateful, for the th%oaaghtfrit grid helpful interventions that have taken this afternoon, 

The Parliamentary tinder-Secretary of State for Business and Trade > 

(Kevin Hotdinrake) 

Share 

Itic a pleasure, Mr HuGe, to pea with you in the Chair. I congru. uiate the ho n, Member for Caithness. Sutherland and Easter Pass 

(Jamie Store) on securing .rhia important debate on a subject close to roy heart. os a rural MR 

The post office. network plays a unique and vital role as t.;.rrt cit the UK o tat system. Although consumers have mare choice than 

ever when r6 carries to kx ai €aa is'irr rpua' c.3 s,racir .ts, many still twin w bri•oks"and mnomtc€ p ,tt °?tied,: . £'r_, nine hors, Men'iber rightly said, 

post offices are pi'artofthe sociolf bricoJfi our communities. 

There are. ci rrei tips aver 6,x00 rural branches, v t ich c`onst'itute: 54'/0 of the total post office network. Over 3,000 of those rural 

branches ore described as the last shop ;in the vi'liage. Recent research highlights, how vial ,t hese branches are. They enabLe People 

to access vital se ni C'...,s without needinp to drive or us public transport. .. They ore toot aicuio,riy cherished' be alder people and those 

who might struggle to :.rowA for to occe s services., n my c  ns'tituene,y we navo lots of bus posse.. but Flat many t  us s, rc it is. very 

important that those rural post office. exit, or they are, also integral to hueine.,s µs ape rating in rural caress because of their 

important role in providing access to crash,. 

Cash being the word, the c.:overnr. ent have provided signilicantfirroncial support to sustain the re'Lvort.. ri.ztir „ati ,, addin.g u.pto 

more than 52.5 bitkon over the last it" years, The Government are providing a `urtoer 5235 mirLian tar the Post ;:efface for the period 

between 2022 and 2025, As part of that support, the o ernmert have committed d to maintaining the cnnuat 5,50 million .s'ubsidy to 

safeguard services 
.n 

the r: boom ercial parts of the network until 202:5. 
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T"ie ov_;r0. ant protect ti.0 si.. str no h', of the hrc; Leh network, (snd he rur_ t rE _:t <rk n part .uIor, LL { p ov€Fine to ding On, ti

b:IS i.s thr.t the Post Officer •acts it.. r5= 'ae Jrr  iccass :.rit vrio, to ensure ii, ct oa.ro,.a tha c un y Y3°i+, of lie ,,aoi;:.taa.e on livke witrairr S 

siie of ..ne=" or..are;t ost afii-. e, ,..s t :e t on. `ie, n , r ro``or;". d 5e -'0s Of ce 110 .S ks a 'or-_s c:1to, io Yt6. at, ,ns ."iC%t in.<fly 

r,ak ag :m th- to ge a rot ai'., nett pro: k it the UK writ'i; as . unrivadler; re 'f espec€ ally n  roar as. ,ode a , in .0tTr.91,""Io =f ti"e r_ raE 

papa -at :in l vet- vvi hip 3 ro te- of .sae f no .re _t b-on:h. 

The Ca:, v or n ar,°a ra ided co the to ng-t>;r"rr au.st or' arr..ity r'. ripe Po , ti ce, 'but vi `haa"e to recognise that there is noL a, 

t•. oLtt rnk ss r F o} Bn sgW`,% Of LCa;.M P`S(,, s r el fiir,'L'VVm k, of th i a v `Ife lkke.,y to sc a f',uctuut'on i n thet nurnbur of k-rtdn h '-s L:iat c 

a err rat riy, c n Lions. F severs ci . i , C acar F is ar rt,,.rtly r,tat a 1  ;at a pram, un at ioval. diw., Ove officer . eentlr 

as as €t ius run fr,s, i re c, , K nr 
ttr-11~?rr2'ik.:, tr?~ ra.Lr3a`o6" is C S 6w°r'~G' tik;.~. ~^ ~y s °r~~+, ad Jh'r~,ar~~- 6 6„:.~V J9Q:i6'; t.S r8E:r€, 

Share 

The cooirit rthe nr, rihr r ; : pro i ;,,f?r S inc.hldPs Jr r,t: nnd cg.., to id ,. Th rf"= riot in un r sea a post affi s, ;:rs _l:i tiers hr-r, her(, 

to  P.iiia re l rkg r e theK~i E, D a. a„ PA 'i sTer ahif r1 thfat finis'? 

Kevin ttol inrake > 

Shoe 

Drop and go taro 10 ..5 ier'"orrr', or. Im or't'7nt serace a on 'nc e ao.t to€`"co'. ., of- co arss_. t't } vt pert Lht e i` no doubt :f1a'_ tha "e are 

chaEt-ant as iri ni ysr .j rig the _`,iz1 of the netovor~, vu ich i v; tt a. am- tr =ho^=t[y. Of ..OLrse h - is t oh c r-,on-q t:`"at ae are spa ding, o 

woe 01st :.nn,ure',hc, it is spent weJ, r.hiie bring capf ol..lat . to thr, need l--cc ,.y, _.ar'cuar@,f in Jro, ors=as. 

Theo p'2fis,,;,l.&:a go,  ui rti'e nt.toaark or 6""Ii ar„4t can'rnunides has rernairavra utcad' at a;o SInr.=:. `.Z? R ''Ale, appreciate that it is very 

chuti''ngingi tar .+arra 'ruairties &hat tfask. ti"!ra 3 p t ; {"Floe service and the Pa  eBideavours tC ra., Sore Sep it.es as quickly as 

porasibie. 

fliIwun

Share err 
. . . . . . .. . . . . ... . .. . 

T is klin step is ; gr, .d s `in rri ery ;grc of  l to him frig. Paa~i3 ri „o an son, s, in do ..d supe- cane ou , t hop, F nc.' thy: H :tuber 

for Caithness, Sothertoiid and Easter -loss (Jarmie Stone) earlier. 

Tile t in orals-. ,mat. sic aca€ .zorf o ice i is no i c,tn t. int of r.i c spi o' vitt gas in Westmar id -inau t car ie, a tic ,vk'-let in d  `;1op 

_._that h ave lost their l- ast off re a.,id , rheee Post tit€ :e td. ,s r,oriring lard t. restore th rn, Wih he., pay pc tic rla, att:ntion ,, a tr Me, 

c arra ,7us.'tier to me .e e.aare ,hr. wr go ; th:?so .ep :came its ve° the, li€ e, k.eca asp. woe are all but -Ia.;e v ith gaging then cacti. air rho: 

street and back op n? 

Kevin HoLlinrake > 

share 

We are very happy to take uEa i-riy sa:rtia'ulst .ss'ie, oisu, u:a a do regularly through correspondence and other 

me=.,'cures. Where there urea osares 
oa. 

pay L e ai,a a~, e sAa'stl eiulexavour to reopen them, but that can be challenging. However, if there 

is €a p,;<rticutar issue, I auras very "!ca? ya ,t`1 rTi et ti"`se E'aa r.. h,..sr2tlaa 6"ai CS Y? to (1'.. :ass it. 

Patricia Gibson > 

a' Share 

F es the ir;ist .r nk; he"e i » a , ore for Iiv} nq ,.4ra ;ter tl@t - r,.: er -Te'it s- port to rurae poe t ofliar,,, +e;ni  h d_'inizior"r, cannot 

~voTa ,et_, or, 'oc fnih he- c use ti?r' or a' in °r orwla,oio se that our ia; car' d i d r„rni to ira,asria,a'c can kee h old ..,f o ar ost 

r tic as t,r.ar du in,; these difficult donnas 

Kevin HoWnreke > 
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Shc-c 

As I sai a ,.urlici € an Lir uild to stored up for rural as just like the i"ioti. Lady and others iti this t late, but there is a limit to 

toil. yeri' rrsurey, acid c e ,a ,e talking about £:2,k silt orr over 10 ys, a; and significant funding requir raaersts now, in terms of the needs 

OIL' .€i the network. am' i ii 'cm p scheme,. a"+hich . vO; refer taa in a ."_'.'condE', '141 e do not have i uottoniless pit of money. 

Howe,ver:. there .etc Ft6"r meusurui t s caii ta`r"e, which I t' Ei'>. cri. iti ire, o rte Lice Post Office sa atd'uQraie and make individual 

brcanC lie.; p iiitabie, wtfich is the key t„ Lh!s ,oti4'ers atac;r.i. 

Returning to specific branches, I am glad that the on NI s^ I er fm Ta ltlrr es Sit>aa r bind inc Faster Re rraferoncod the Baunt€ore 

post office, which reopened at the Seabaand r4mn mat Hall last year, tr'rnlcs tc ¢ h at4 r1 of tlia I a St ..,I ,und the halls committee, 

and indeed Maureen, the postmaster. Hoe r rf v+ra!a'1 i in no way try iog to pretend that Ic r., ruraai net%4or f cing challenges- _ 

rim at tall. ors i have said before, the Post 0ff. workswith coanrnunitia,s t:a crisums tliar _.e? res:, arr r ii , road the 

~o errarncrics access criteria ensure that however the network cliandes, services rernain vithan Im cal rem h

hey hr , . icd arseMember frbrf He an¢ .. (Alen dr' )r rightiy r+v,crr nr :a p st t;tax , whr~h rc em ct aer key part tf this rnr tter. Romal Moo 

a„ r'h: re t,i ei;.Sact cit  CIlera Pt a ost w tYdn nolf to m ile Of thr: p 'Ses of- „it least °fit rt of aii ..r? rA post. .,l : 'a'9?a.. r:,.7. ,f 2t..hat it t1;:it 

E c :rs , Irma =,, ra i~r ppy n go", r' +. ;9th ray ,tttr,. F ,eir1:d t,; ja r, ern€;i'me, s f xa" h rarm r.i ac€ :h iclr in 3Is €,;,ro, rareo. 

by r i "rued he icr be for Pm. nt , an-11 ;e Ersry :r (_ r ad or ch.AIe agm_ the. &svet ire- nt an .;hct rn, re',ve can :la to e:aSairu 

t elist. inc 'ad ea: patr.ficis. _is:; 'rip artEntir'etea km. ;nt::.ac.:iau itt::at cia.yc tha;cIall°fiq sfa..Girgpost<:rfficMsere`ec,us of 

t e rr liae ie. in in armor f obi:,S ius. like th:a rest c th hi- h rec , r ich is lee ag'hcse c -,a€ le _ Lacs. TI pit ie a. .ca € ;lam d :

Give nn-;ent se, vice s s=ich ;ss airiv ~1g cc cm p..assr.ort- an d a her sir mlma r se saes, ie o:ed y t ie in Me:rab .r fi>a Math rwLL 

o  r;°a/isha ( F. `slot=. s); wh dr: as -i fa to _:ic ob ;as :hai ° of the all-pai _y I :arl ~arn,-ntaory f rcaa a a e, past mm  many 

e:irivaamirss'?owb e ,tts=ac.aes. sa< h :rr+<ces an; new ch-wac ac Jot sv.ufycTiic;ent.Y do lotthir;kitisf rL,_->tc dictat, tctho e 

c;tize• is ;;ow th , o sic,=s tG as kir,.is it-f saanai,:es tl-€ y can =:Jo .  rr-arc jam :kla aan , of or .,-atilt' on , inc. That v oui,d be tt a w om thing t o 

Shc}e 

i .1G C,aJdcfiinlC C t=tti&t--1'i4~" f,.Y ~JP-,'tt u'36>,e Ii l';?~>a.a t,iC'?._ -„  <rl ivua ~. : CI?..yr [_4 'ii B'}d YaNla1 from post offices, because 

digitally rxc`;aided peopleWilt ram be: cite to a 'e tame'1 a• [err=;. 

S1 aim rim 

If th, t keas a hie the 0e;verrar . nt v3erx. rtaa j ; that 3,ra'ala bs nr aorEri i i this Ii, 'a € a y a`rs!..lrl o! ' r+•; sa disc for, has . that €s no the 

Case. There i s ri, e, I"; ;.R me `7 nt cin art+,em' m different Grit rr"s` 'm'r t nepaa+L"'rien°s ?iidasr the cost of i rtl;a tl err, vervie-es, with 

negn-douer€ra helntll',,mm. tri?' pm +spt~ar ~rf:r rice, te em". DVI_a. n the post office note irk Itself,. j vt'ry rnut"h hr: pr' . -,ere is reood commercial 

rem .i.ier[r. hip that paope..rly remunerates pa  :ma- orhs w.,ric t€ e era, sib h is Iney. 

As I roy, Hhe e has been a dim at on if h inc..ed of rail:. on i of .aouncl in -Bve~mean into tl e p: st .'fires:. r w.rk us r of h . honq 

in cci1Sasme .̀ ha sits, so we :,eel tae fi n w=--ys .a make th,; ne: we k ;a.istainable in =..s t-,;en ill.=. lr.c d not have =:a bottr.rriess l it c 

mar 4y. .1e sere alk:nq :abe. at t; .k iii 1= an -aver 10 yet- s. hip, ye ..z, t o t.i C econ _arri d ci jn I 'rn s a pm Air pm 1d —p. _xpc nditune ar%if 

income will be about ss40 billion., 

The an Plernb I. . Selby ana Ai ,st, (Ka r i II-'  wf ,oral w lcc=„sic -Ll is is the €irsr tirr;e Ira e € .sp.,nd d t:o hirai in a debate—

Chali erpp s €'s tc, ds m o-e and ra id or' re f cod ing, I h ere =are no er es °NEC . tl Wit. i0 govern i', tanoose— s{' we ha; to be ca afu' 

how we spend' xp my -orvy, . iev., rth;eless, ,ae a.,ar1 to aa e d _ re shot the pest (,ftl - ne'w' rk sm.utca sal-'e r.. it own ri;r ht 

wherever posSil te, ;a a~. ism Chic btsi ter"i or" t he taxpayer. '•aye .:,are, of Course, Je'f'f r me to retrain he ea,,.iork winerever 10:=;: Obi : u A

fi ad ways to doa ;hay. 

Ifiehon. Men be, ft: atV str orlasidan&Lr,,re'diie(€iri.Fay.r> ia)ri5liel5r kesthe,e,a's giAtheharekingb"iainiisv i uii.'i nsI,ip 

bey , Iveen bar - _aid I,arl ,.{ha cm' ̀s, in td rim s of N  y>4:1.. _ oft;Les t& ' ie0Cai'i,Co iucd{ for tiOvidi-ig €n art a3f tl''c'. - r i' I),A'd INS

I,ruvidv wise- erily h icd Ili, ice! rrctyaatarlks iirLies:i the 4 --.aa „ , e.a ef, , -J a: it- avtei Lrcein .r,",f,- I unk eioscr;s u€ 

ross the nett/ i k i;19"5+.,# t,(sm G#, ut; 'ly 1e;ttt CrSt, t.d:.11aS r2;4€t: f18(, 1'1 SCY€' t `'v'ir t~. ds,, .t.I1.at...,.fVe3 Lhosf 32an,' i - wh re in ? lea ` gion ,ter r` .ate' 

bitiion to e3 billion a yeas° 
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We lira very kee , tc r th P  Oftic % k its: ne ooti atic.as r.=sith .he banks via °K iincrace ar ther rr .era of: nen =at`:catia_ , C , q. t a 'aat`cc 

' al and bete r .er an-- rat'on or that stet ansahif . in-:retaie' in remune,=iti=a n s:ar;id ca r. e eve- pc>sss:,te ntti tic br inc:°,

r atvr°=ark ar i ato au1,._rr7.. #:ic, - to rnc. ;e .-dose arantr`°res work mor efficiently, so .ha theye 1  be r. or prr htc ate. A -ay ain tl. at ==e 

wouldIL rr<e t se 1-. is a ft=. rer rat:~tic ist p, 4. Chic i s'rarr; sr me of r- e savings banks are rna tin T ire . ,a t e c.as rg r_ i th or .kra .ah _:s v lth 

ther- iif' rarkthe rs:eraidr gt -as ,.seer s ,inc: th irr''os-re. 'Whitewe 'or if 3e acessto,.os.ofticeserti!c' retain df -,ra:_rr 

corn-rur tie:.:, yr a a` .,a a4=an,  thirrq, like ac:,es = to :.a .'r, k.:atP :n t err o dir;,aer in cc ;>h c no ,aa- a d :posits "fh t i, vit t, ar :u(;: riy 

fare aol; an r. 'dr :rn izea e ;terorh, "s, and for the 2 n:;ttir i peor e i.: th a cr_ un.ry goat do a of . at-, a loa a;:co_. it -<nd the 8 

milli;; n l .oip e ho use casit er  sirr•le at k. 

Jamie Stone > 

Shore 

~t the beginning of my contribution, r outlined the success s~  rtt : s:ire Fay- ciu. nr - ii  rpt n Ro e ro e ,Labiish ra p .~'. o';Ilc;e 

in E+al?ra tare . i know from having talked to the good ladyttaat she is thinking of ii-bere S  tie criaeaing hours racs hr~ : thrxr,r•gtris -coal 

basrking, as we have no bank branches in the villages at all. I suggest to the Minister t at it ight b cons' uctiec. .a pc-rh app surric, 

off al+ "roam his Department went up there and talked to Councillor Ross, and sow whu a good idetia ti at a cat ld e. 

Kevin Hcllinrake > 

Share 

would be very happy t to visit if 9 find myself in that part of the world. it is quite a way away from even my constituency, but Maureen 

,,tnetl4; y oh ;nr ,hp s:0r<.. G ntIeMaa and h;s corr'. m2 n,ity, an%, 4A.e arry keen to pias,;rt te'l ase ri`orta. I £ar°E ',agar;=' happ,-

t.o fit:&l t,,6te is ,coPA41+;„ria -iin(. trr ,..rr..sare ,hr 'r Mc, t.9reen.. 6,tk¢ -6hf.c )es,: oi, orit'rrit t for iv - P. her bra.:;,ness ✓, Vi ai" 1„ f: rioz;sib~C3.,. 

The Gov_ rn, or or al }o f , nd€n lie -o.;` of the rep;acerre it r.f the Horizon i" pteM ire itlm shat cc see cc me .ay _tidi allies gr n, 'rye 

hope th -'w - L f-' ay.7e r ew ap- ort.anrt'es °:ao, both rteerns of r fic anc;~ an d riew era ce;. t'e s °e Fast .,sffs,,es -re' .:rn: ag orrat t,rsb_, 

and he as Of e ,ee that cis o of or an y t,; i3 fie iut rte- n :tt pit-t 'r..y custom from ;to°=;-a at . iai! bu aI --a G L, JP , f .aas. an ;: ne 

oche- prvvrc-'rs There ire fate re rv.ve., ue ropirort:_:nit.es he- we shcr,att, an cou age to :ensure no the netwc; k €Y: sir .ta -rabre, 

Briefl on Horizons I.as, ;,re arit~~ rs rni€r:isterear stc,erners rann tr ,n 'do  it ,era'.?air~ r,o provide additional th r,  re ,p r thra 

€ as ` i't 
_i,, .. 
ace as rt continues to i esp_ as i ra t=ae Horizon li scandals Id I is tart aer prcaoY €3P our eearrrrnrtr sent to i he nerse,re'. 

trse,,re :Fie „certainly challenges ahead, but ,r.e s,::.aantinuv. c ith the Post Office to ensure that it. iw iii for the fcrt ,are, ;,rid lav--la -yea 

D i. aai r , ra'. e from across the House on the network and h _Er we rrt4.k. it sustainable for the future, i theref o r  S„La 

re.  Mi r ^hear kear Caithness, Sutherland and Easter Ross far e uring t ?ay important debate, and thank alt other ri.rrrcers for their 

uPsdort put a d agreed tc 
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