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© 1.04pm 

Marion Fellows > 

(Motherwell and Wishaw) (SNP) [R] 

.{ Share 

I beg to move, 

That this House has considered the management culture of the Post Office. 

I thank the Backbench Business Committee for allowing this debate. I spoke in Westminster Hall on this very subject in July 2023, but 

it is even more pertinent now. 

The Horizon IT scandal resulted from the Post Office's management culture. In his March 2019 judgment on Bates and others v. Post 

Office Limited, Mr Justice Fraser stated: 

"There seems to be a culture of secrecy and excessive confidentiality generally within the Post Office, but particularly focused on 

Horizon." 

Following this damning judgment, Nick Read, who had been appointed as chief executive officer, set about changing the 

management culture of Post Office Ltd when he took over in September 2019. In a letter to the Select Committee on Business, Energy 

and Industrial Strategy in June 2021, he stated that he was 

"undertaking to drive a culture of genuine commercial partnership between Post Office and postmasters with openness and 

transparency at its core...a major programme of improvement has been underway. The goal is to overhaul the culture of the 

organisation". 
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I reitoratc h=. w rd_.. "c aenness a. d t'aan :ao enaj rind 

€" ravrer tiara the a.r o"Ur'e t,4the wi s%;atini ,,r 

atR rtl;z nCd t;. 'l it rKt { 51'.;^?k@t,3r r"?.  a'roi '€ P )rt +'7  R 

g:, r ;irk C r€ e;.csT Horizon i.,_r.s ",  ,. rr.l a..r„  a C Jiy arxaaiiir to c 'IQ us ; i€a., r l la,rrt h: w€nzi sent innocent 

>,ab 4 t„I .,, to r"I RttrCs ,art, _alit c' ' P €;; €P„`,C; 's ".1 ;dvitneas st( tP..rT'EentS. P*. h is beer C.sn :!:,.r ,xh,,im „i.r@ t'  r' r rP  F-as,t 

fa  c' h: str:';,° ania, ,at J. oiA a ire a tha "J'; ~a iK :,f I e € noriirtr f .. ., bring in,g these is?ues and, r`s •arr.;yF oth. crs t,n ti^,i tit„ 

It is worth pointing out that more no 4t:; a per; m no ger':enati St fu ere the e t ;rorgh :ut ie Horizon scandal p ,ric d. ;ons_. h 

cc r cc der,ce at e  
u 'y r'1rr..ns.;at ng xlernier._s c: the toxic r tar rag ;me=at c attu e'. oat ha pa ; e aari t o lunpi Th.. Conti€;aa, 

r .sci=.aswes that ha gt:Nec thy. in rCr appear to'ae ;anc ehe. spein ,er in tl.e of aria s r ~ie . ,ct,:n a aid. rh, clear .as=_ of 

ft ox or on ,ne °vat.h . r ti e c. err; ,t r:onagement o' Pc>3t (nc Ltd suggests rho': ve y l€ttle to oh;wnod i tL, orgar ,ssa

Amy Callaghan > 

(East Dunbartonshire) (SNP) 

Shcve 

My hon. Friend is making a powerful opening speech, and I commend her cff arts on this issue more generally Does she agree with me 

wiU veiny of ri'ryr cur?,situuni s in Lost- D'unburtta'(6nhire that Lhe "r , L t tr,=u has 0 Ufiffg"Lkat Hr,l€.i % ,t .,~..rk p 1 U culture was 

¢sigirjig it d day ti, dr Erna :fir h,atcc a' he l O,, O"ffice"> which resonated with ,>a munv ~f tour „ta ,..,t€r,, 1 , Does she spree that 

atata- R"tts t.'raCa Stti.r,. U"if pia rrtpan  by Pus O f ce _tU r• nd the Government, aild Lbu they ^ran,r„ no'Et EP o.u!'.,:a 'a or Yespected? 

Marion Fellows > 

< Share 

ohs:al r ly `rcgr. a , ; he TV]  nc ,xp;osed cc; r ;real: per;nd, rIepit n. r?e Mrs e ;art<, by na y a cts,,rinch I people in this place and 

t e rr;,uher plcar°r , by ournrii:ats suola as Nick watts ad by Cumia+ater vveek,y. puny th:uusunds of people knew about this scandal, but 

not'toe =a°na it ppiat:lic, 

MrAilstair Carmichael > 

(Orkney and Shetland) (LD) 

Share 

I `star gra'€atrate t h e l'oiL Lc j on sf'„o ,r'ig'hi,: d'ataat-, -She h no. s vat oftenenough ali'at' ulnarc in 1h'v Post Jft ye. Does 

'a :yre U at f Ett. •,viri j tl. , money is aiften r. yo t'd .papr„o,"ha i_uasi year, a'_,e rast ,ai r#ir ,ass,at  t' e I t to a"  s m r6tfail', ca .rat .r:p l"r 

but Lhe i°iat .ice a  t,o s,.ab oosErrar a a's ent down by A°Fa, When tlaosar= figures arw rasa ersed, eve -°•eslt to v that triers has been 
cgee. 

air. ̀ shar e€ tar -lFur wcat iiir tt .Post lb.rs. 

Marion Fellows > 

Share 

I could not agree more with the right hr  Fl 7 i I ii`riiuently agree with him on Post Office ratters. This is important, because 

the oil party part iamentory group on post axfrr",cm , ca t aI is;la t e is a member and I am the chair, is ca true cross-party rd roup. There is no 

party that does not have a r'' er of the rA 0 ' 

Sear. Fin JScr of ,he Co amanic: ati,_a t orkers win an des, rib,'d the roar agi tie t c_alttrre perfr,ctit, 

-very serious mare =yea' rt I  results is a ci of ea €rtg that failure up for eater vat investigation at significant expense to 

ai'II ;nd'Fie ta:' oafer, °: €ith Gaut lea nir g fmrn t ho e r st ake

IIIas siia;.a UUCISp,rad t ir„r the l uarxt iE es leer „-or r  .Ii,,cicsr,r is' ' 'n the r rest ear a ,yae• cost c4 million. That money could 

have gone into the net">n o F era I'raatlt -aria; r Ei'rj ,std "k-.4 r¢:;4n, Ka slur_, nti , €j+ ore "' 1.1I nag for U :10 a the minimum wage, For 

"or Leo., P L canncauraued r+~rratoe vor-iori cop an . mer€ this ye r ofjust zc6 million, which in no way take into account the rise of costs 

and overheads. Sair- -, r.?i='the issues were only brouyio to 0b1 through the perseverance of cot paigners through freedoso of 

information reg 4 ; 6s that no d that net all relevant evidence had been disclosed to tha inquiry. Sonic of the issues outlined Came 
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to to.  Lefare't .e t'an'm ion of r (V "tar Prrate : vs The Past C c ' v.raici; has nrsd monu ner .al imp act on he oul `..ic 

rant-cAot.snr.=3s in Biita€ri. it is 6 ';np_ r`to:.t that rha. w¢. s Ln an . d :.1taa fro t ryror a rts' ti's: n :tor — It ha"s cc',isk'.r':R dr.ep ;.i8suu of vost 

4. .fic - rn rna jer en: or an = the, go coral

With the words "openness and transparency" in mind, I wa ring to the attention of the Hcir aL ti€a case of r  constituent Salrnan 

Asiam< Salmon, or Sal, is a young man who ran  a pose office in rrry constituency for five y ors, be o oiked away last Yoaa'. Sal 

to ok r;v r' aiaes pi . t c,ri . Ir rn. lai t stia'r, 9.------------------------------------------0' i,ag shor" calf z, v hic.ha he 

C`3r deaad Ly PiLif.'. ai.; 'aEi'€ta,. .i or'  hik::a no nged from .r-F,-, on. to .)o,'`.)0 at a t€muS H estimotf" t i eat 'acme hu p lid in a.a) at s,itft,C.ar'Ld' nip

r uneye vr~la;ara c .shed lst year, hertfuL dtaubl,ad in :runt ar& tat ryas Lta _,S:'. <,O0" ,,: d tided net .auly no tcirger go au f r 

the s -Ai e i h' s 1.na nc6s, ord Of Y"4€. !YEr_ nLa ̀, ur',d pl"iys a re 4 ,tin, ,Ml'.ich v$G. dots w ie .a:al"ing + s 4„" der' Lhruaz &ie I this t!- vcis

stres-,. 

Throughout the five-yeraa crd 'al, Sal canto tad the Post Offir.. for -a :lh: cont'snu. [y, t u forthcoming, and h6-tr'P° horiJsny in 

his keys, the Post Otf e ,arx n not in touch frr mare than a year, La + ving Bairn i °i a i.,ar nr l utsatrt ofstress and fear. Sal es,nt public with 

his story a few weeks agc°,+ -- R had a hand i. i th€ ,P; undi onc.' the €dory went carat, Post O ce L td immediately sprang into uic—lion and 

the communications department got in touch w€tla hire. That is not indicative of a change of culture. it echoes toles of the past that 

are all too familiar: desperate pra'tar€asters reaching out to PO1 for help, but re dying little in return; and coin nnunication'from POt 

arriving its"I y uttea some r'4egatnv;"~' t rccs .. 

Throne h taait tha Horizon scandal, c '1 ariorltiexod ,nsv 0 t ton=al r,rrr.ataati: P 'or the re _5a e of &uh nostrn stc, o, ,Yhrorn r ,r Re a,. Ii rseiE 

rr?a:M1 r,P, ;, ,aa c f t;. i§~,,_:Pra1:s , .~rrr9, r c. g ,;arnrraPf L`arr°t¢Sz F  .'at.r-c rra a.. t ,ut. €ro,a..O, t oL: r .,wfta;P o, re , rt ia 'a nt a''or v 

poormart. 'f r5' who If= 1a'a r U 't a h y,Y t6 P. ., tr: i4A6 r I p t t€3:a$ r7 'f fE"a experieI UI p U hr,s"t 0 a Ur net t1k;A'§.0 rsr'rr rhurtfall but 

onc, a thaa, ha' r>e c,.;rrturrr;'d 'r the pa ,t y_ ar', UUU . with Horizon ap ear , o ha +..c atimliri.a to thr s5 dayy 'doh P . ac'riaiR',-0 ".., racer h-1 , is'the 

of -'r gt'ti'a .aues with Horizon? flhat, h+:> h : '?C, e, :)r V fi n goo tv L  ;.,o, to'1x. i' res < t..i 'e.:c:? hag.. t;i:f all tr,o v , irr.'~;. 'vaho 

preceded hire, is in thisposition through no fault of his own. Today, i call for an un~Rar  rrr - '  m. t  t'.ic nrnrnent, the Past Office 

sale shareholder, thaat haa, a~a 6i not be pursued for the ghost debt of a fO,000„ and ! ns;k a Bat ove r,.rs rat to examine what kind of 

redress he can expect, hr in sunkso much of his own money into his post 0th Lo cco re r,oeaateo, shnrt1 a R.:, no -  rated by Horizon. I 

have -ther constitueg-rt:U'+^w°la,: a•1 aaiso in that poet in

The cul[_ire of c or e'Carat - 1ir,Ez Pad has "ra led or as no-, been a. rpp. rer . ' t 2t a3, 0E ear.' r' ke,s b ;̂ sc nd;aIs ,nc =: a ain, wi i1 

one ca pro If at yr r orned ' ibo uc'.yats . T ;e t :7rrrt er ,hoir of the :$E6 ine s ,td , n e Corn nitt;,C, ,' he 100r, M :Umber For EAFti l 't ', 

West (D !rren Jones:, on 'ed  the stotoatr-try L cfir;OtiF ,a .r "fro see scc-aair ant:, ° at a meeting and said- 

it s4=errs to me that ira he cane uo', sic :cou'rts ,ant pa .  _t Of ce re art ad t ) P; rho ;rne:at there was false or rnisload rag .aifs- n'a io:l 

preasntr.i that did lead to Jim an ial jai:;" 

S id€ar 1s t1' 

'Thaat is the nno n ament culture of POI..` ir+ars~,rse' for rla;Ogt `a reca,-inablri'toh',°' LCD ciat Report 13 Jtaiy 2023; Vot 736,..c. 16iW. H.] 

we ha 1d compare that p :th the or .me so on >ch em e;,, hi : h h=ave beaif r aught ' ith dlfh>;ul y e.ere< st.:: p a''th = ws y. 1 he 

l.,nd_arnentci p nci;ales of .-,utc fe, nciadi. g rr aeries, honesty, ar it 'tp cy, have rr  been upheld by'he ma..ag m 1t t,PL 

fur d act i,es. 

I' atyrgW—,t,ly; rave .a ti.;e ::r iii 00 <at ri ,_ ho Ties established to uddr,a=as t: e 'jus aes or Lh, lar"~er=taat'a Horizon a in. or are cat.

a€:.ira. avian.= Pt ?s any st ;rpproa~ ia. 1ar? Naidle, a renr- vu d t;ax .° pc :t, s-oaar rec is  t =at the T,oh;.rr,ts :, de,.sst ne to bras_,ato, tho'~ 

the l=' W' 3t c rlo rlt ,af Corn€r enpraatP, n is paid out. The ap;'lia- Lrc4:: form~ arc so 'e .?fly ' it r'rrata LI as ever a logo: exaer 50',-,:h

hiaicile s ;presss_, tl e n aed on' ,.  A u ,vice in arc'aar to c rnp,ets. th aa,but o0 pa rvir es rani,, tok,_n ;ant=ant:, fa: ;" tegat :inc ive. The 

original,~o'no al .art =pt r: tea c moor pursiti^ae Jan ges, a' nethir.g c iav<yer wc•aid not e, ,.out_. opp1i'; an' ,<>, i or o rh am are 

elder=y s, nd no ?daily alrcro'ote at risk ref r'.assAg °rut aan o si in cart portion c: th=it c:;,rra ei-.,at' ,n. € ho e see : a h'a ,ly ad r; ate i 

offer, is' .i tIt_. t is wh at `";aper :d to a sub-isc, tmistrass who wars si,rat t h r m--nM :ers of r er 'occ ! c-on~un -y c- te , unr-!ou so' ha. 

srka. ra y •:abs aanded ;n t'r e r 3ig'?bc nrh;<od, This is appalling, shome al .and a stain on so I , 

The Parliamentary Under-Secretary of State for Business and Trade > 

(Kevin Holtinrake) 

s4 Share 
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The i;.r , Lady r air..'„ice-t er slier a out the no: rb _ar o. or. p1 coming t, t a rd f orir ;vir:A the ITV sF rrr. , a ;d I parr: ke . s t. : p op!e tc as 

that it rr.,or an to .ay ...o rlE postmasters Lhu<r: tl ey ill i1e ea°.ed : sir: . 6 cnc r t at she has stag-€e { snu.ura a ,or. th RC, ,rid .she 

it r  i"rt t: r  .orr.yerris viler SE h,ss OCT B, 'wo, ho ̀,re con  aka out Sa  er`:ents of the on ino', Horizon r'`ror'"-fail

We cre looking Jt t at in on <nc for wi-h ti ;o a<_; vu- >ry oac d; to .: e ihr.r rr.; h be Jar e, to make urc th t d os pa .tMents we"a 

fair. 

d in Lady s atteni,i n w  S me of'Lhe riots rm tl e new group litigation orde sche€rre. ,Yj r' oy ise t ,,Aking ataoU 016,

mplr i r US L;r'rid€'"? f':}€'c €a :M 9 ij3jt r of IIS re'L ,,fed, 2 cikt;..$a' lout: d,crr ."Tiude and ° ho e S er cdccep c "witli~r.,t t:`Ir,:n fog 

r.fLr: r"es„ LC) ti's indep''V"E;:.iL ;1L p !t't, rn  ie t K ra unit cp with"6 c e ,' ors 8s` ad,e  I dc. beiicci t ut the e3II  .:u€:fie ar,, b{_.6, bUL I 

i also happy ro bya chat€r~raged, 'r order to nuke €e €crt t.l0 awe. 

silo re 

I top' P~ i "' ra r e r ,€ r ~ h ^ r 'o K` ' J; v s lr'ctnr,. ;'Prot it'""Jf"tr.ird N ~ a51 .ts, ~€.~~.'~~ d*r ni p el~`a i~ ~r 'br ~~ E,r'r,)i,.. I rFn 1+1`k~ f,€fia~ r F' ~t.~. . ~~~~~~r. 'rar .~  car ~,4 f~ ih~1f "r i i t k, ~' ."i g .'i~. .=` ~' ~€r "% 

riot be r j'. If I a.rt int a r Linuolly, "arrft r.J:r*rr,rrnLr~=l's,

Kevin ktollinrake > 

She .re 

it dir,atoJ` a Ae 

Marion Fellows > 

Sham 

He iso know1adgrng  that, 

e Point, it , ,w rt ref •d it g o .t a sett r i arr Pr-etror :.h Heide s, ' he hc,r of the: Horizon C arr pt..n.. atr r G dv ory a:arcf, wra 

has laeer sfimilyd €v ,nt Pr . He ~s te' : 

'lea Ni k i eaatd, 

My colleagues on the Adsiscr'y L ard9 rAr d . r 'r am  deeply unconvinced by the sub' 'rarica of what you so.y c i pal is ues. We continue 

to hear storiesyour fon > r syo. r"ost€Wasters or  distresses are ranfuse: ic rreceat:et'a and hurt bytho behaviour of the Post Of ic'c 

and its iaacvc in nF gotiuri:ag sn'1~i>=.rt aaLs gc'.etirraRty and Ira continued use o't l ga.,l,. .;tic t r'r aiarolcr ay This r, ";p-'. airy true fy r the 

aig nif;ca rlt it or 'S'i bt,:E''Pd oor' B..€:r"Lr 'a Ere LtM-rud, :md, wh., du' r"cec undo -GLv U tt- c pf r,R._.rce of to !`s°*. aPP€t".E3ra L'tt L t ey Soc us u'n 

o 0`s cc `isprrocr ttd cc' g Ci rr'ils, f''EV; is Pr" s Gt" o r  ir~i.{;ucarthe cow u gc t'8„ behavio , ' o y or m y nit `ae ttc'lilSUak,y 

r t.l u;. they mYECay have l'C„Cal reprr.sento E. .or. t&at=r teniunc L jol ;,7P+._ .,9 rnona nd .c`c al 

ter min logy sirr,lor l arras r€at irirrra._.s a<, Ic do not perce€,a dairor,€°tra nor l ai ba;I"rr 'cc o")r.. tl;a't is a.ycNng brgo a cyrnputl~r:,ac 

L, finee , sLandin tfcccrd =: th pi'rple yc.;'.rP„ t'raga.`?r lion has I'rt'rni , : "" cv :.,ug e; t that. this H,h(n Ad give yo E,' Co is. tar der. . e:roceg'n"
,

Andrew Bridgen > 

(North West Leicestershire) (Ind) 

Share 

The hton ! sadl y is carving an .,xcMlle .t speech r„ r' n sort' ch,rot: € irr .he Prs t O "lce,'s l' e. ,s someone it alved f=-ox th he+srnr inp, 

bark. in ^201 r:, Pcrt V,arr ,inytnrC f. a i-zvs ¢l~rtiara irsn Fire i c ;aPtc:e Horizon scandal rnr .,rts  th at the E'is L Of re _alrraays ,er~-:ierc 

to pr rnr_te corn wi-I.nn, 6.M1,k, c5 teo to an inces3!icus 6 CB ne° nt st" l and th , keer i go secre?ts Doe the ho?.. L d r th r',k mat ari,.y 

be part cfthe p oR m 

Madam Deputy Speaker > 

(Dame Eleanor Laing) 

Shen 
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Clyder. i _for th_, h{ n, €L.ad a >s tyie ir.to E ier°:ior, I Ease° alp l vc:d t`~e hon, entLe;nar; to ntc.ye ;e boccrase the Ho _,se .s sFnie{_, b~?.t 

u as I=e iN th,e, Ch, sr ~ ,e t e >ec,,.rm g ct the t 1 a1 S „peF ch 

I wo's e ve vYii t.1, 0 i at; .. 

a 

ifthr ho.;. :=nt,err ..n ,,as not n C,re ,_hornber a th. begin Ena of he or La  s sp:-ec ;, itsr jt  € or;fer :or ;irr to an 

inter+en `ior in l ar _pe =c:h. 4 h: ve ILe ye E:s it _ cc p=us th Her- use €s we th is o ..er :oor , b t t e ra te_ are: the, re `-)r gc..id °..a .:ran in

t'raey saq > tc be ,ab,,-ery .d. H is aer ec..y it or,-er ar , nEe - or,, Go  nra a tc intervene r o,sot er .pe,,ch; lat'r, .,fte, he hcs; bow in th.:r 

aarjbeI- fn a hrle. I ate to mo ee "c lot po€.'t 1,- cr vase" if I da ;, at rna =e Ca"R exom le :aft ,,e h: 3p. Cra  tie tar fl r,  r.,~ a ; tai=t f

t °ill tats ,y c"se ,or l an :rrs `dr-ys, Rvh 1 l is _f p;op..e wont o do t wat, an €t s not ri ght, T re are ,er; fe+,,, pa  E N. h re :His 

r, 3'terrot i as:3d mere is Ic vof ta e, so is) t€ es cir .jn_s to' ,re.: I I yr all:awei the h--.n ,ic Ier ,on ro =:aaf-r hi; p •;nt ,n I ors !I r,:@os, 

t.e l on, 3.ady to answer it, 

orlon Fellows > 

She Ye 

I agree with the han. Gentleman. He has been one of the people who has been pursuing this business for many years, and I pay 

trib ute'to him'ior Lhat. 

Shor-o qt;a, the Post office's attempt to suppress the truth continues as it cautions sub pm- nr r ;rr,a sunder the Horizon show 'all 

Tcl€':,rr, a,aa`r,3t r,'it loninq aso r:pp at on terms to anyone. The overact proce' ,~I : erk;ng fair corrnponsation is describers by one 

ap Uci ,rr- us °;~~a c d- tr U-, r ri p concerns about the a  s, fr r€r,g irnpa ,see'€ era those indiuidealt arho have iready endured 

so muc t, I have a i,er .ao^ral example of a constituent urn atyi€l1 t p,r.:rsuade to apply, but he is to f.r.af 9a k cw se he signed a 

non-  disclosure agreement. Because he has Heard about hov tta:a s ho, . an ' n treated, he is oven more will! cy. 

Jim Shannon > 

(Strangford) (DUP) 

Share 

I commend the on, Lc c y for P ar s,aeech, ,Jr: issue tram, bu-de:: me— I think it burdens us all in this House s t3 ose wh,:a 

unfortunately teak . ie oa,n i es rs := re=:ala, of wha nos hr pp-no'. I ;jrn „on_car.as ; f tt.a f, wit es . Yft a&h:nd :acs crr.ryi, q t rat, 

t °,ard , Does tl h _.n, ad - as g ee. hr,' tU -'re shr- rid oe or a n-::oth ado :.op to 'n re =ar .;liesY w..o c.re  < ultr. art: n lr°red an or

I rip' d t :rough he ar ce , v llic, th ,:y rndg1 r fi n l e qucely rriyir an d v an rnt: 

Sher>e 

scat sty y agree with the r r. t. € uttvrsaon. Mean; victims have decor be a `.ray c >i,; .s axu : eiEr Brian€ past rrr: sa£ ,et .r < try s 

.:lv2rrr's'.&, Sr 'rere is no s'c cm in, ( C „ : to rlip th 'I Urid their families t ruk.Sgr 'Pa '.G';. ,- I at u, trciurtratic and alast_ lut" ...f C's I . in

for all ofti'acc, especially when someone has died before' they have been vindicated, I here are many recent exarrnpies of that. 

Kevin HoUinrake > 

Share 

I am or y tE: int xr ene can d" e -=or', a' y y ".:taain, b Jr pe a 1p *,ht listeC. to ,sr spearh rnom, f gran 'r e, dat'th y? e nd, . o I urn ,s:Pr to 

get a, point r n tilt 1`„co-d , ',o  td .. no till c iisu e r arc,"ment. In e i+.a,- o -c t s th_ Solt° t cc  to, tl;i' Plot .'.ffE„ a os been auto 

clear —it is certainhy` ran pa'. an .that nobody vAl. be --,elu t - thei€ - n, .,n ',€`!•l' `'.,trig rigrr`, merit:, ao c'I"ry'h tRkt Srrour:d tO'1. Corr.pl=cat€ ly 
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c- iiLsrt to ~ai sus ti. the, ternos art. Clr sor," er:;en wi h  rr.'bo , of }sar! or ent an of car, a : they I ,ei r=.dap; .apr ate, It is i€f pc tort t' 

c ;r0 at  on ahie record. 

Marion Fellows > 

re m+ rhorsicthe t ,,ter fr_: his dnf.a ts ,a, €, _Fa c•.artss tel  id cti€',ectt frc:'ri the Min,stertha't l e v*0l n ' Us. pursued vr.Ll n  .1e i-nv
corm .ie:it v  .+J r`"ka;. ,al3..rr ..,lt ti,of r', ff f`2rt r, h.COJ-il,' ,%X,.. Sti?I Lrau CC1 ,1fi 3104' s -„7 rS latc ttec. 6.&Sv. :.a4 t l°E.. ~,-'real or, ent t:I'? et' iac

and it is and r'rhen's to he  }t at t p. t,r ue t'rerri, i 'vJU dh kia Man .raaC dat tt u a. I. the Nli i rte susr. sait'i, 

I ore rno U Vkt?i ( °I rist,aThar r ,£ rad, „E0 : s in the t's;'.'"aerz t. oy. He ;S rs Horizon v Ic or ,I r urnp:. ignPr aih , out ai'=- h!. st n 

goes i §Pula , h (ps of -ers in rpaplyririg far r°r,rapr_:asutinn. I c o r,at r.ar€. nnyo e, e6;se t , rrad to C ri~r€ sfrt;er'°; hurtle; h....rtuse P' e i., ddninr,;

soot tl goner jol,, Pl,: ha to r e ri the di I-Rc `;ti s p..op e foc,e aand tho he hir -i ea , receh eI rein offer iht was only a rr nt, t.i.ilee 

fracti€ern :af U" estirrcatexo Horizon ioSS,.s, IraE= Pates =eccr•tt t :l sera ri ut Iki offs . a ; w„,.u. 

titan= su:a-otitstr,)aser4 i hraue :apc er. ~o r'ce atiy tot. me t6 t t rey plugged st art ;ttl=r re . ;'f he ' ou n p:;ackat f; r y..ara.. The h 'nic er 

has rarIv d :hose so Is .o a`ap1' fa- th' Horizons ir tl Bch ,mt;, lard I on ere _err hF.:ope thr m ne 'nofe p .op.:ie F ill t ake id or  F 

of that, ,1lll the Mir ista r a. -P _;st ffice r onuge-neat tc, make no roar  o th se :;ay 10  :va.rab e tc in+ 9vi$. ,aal ? I- -mve, Pat 

Offic:'_: rn,-no or  let the Minister kror when they 'will' p i a. . esr;Irn to °.ftl.et, ca as is tairr-ed in Horizon Fho;rtfak,s, ;or th=< 

Intraduc:iorof - e,yst,rm othea id ,ffs -a,o'ia yex..,r2•.'19--20' Th.Li. nrip ml - ._ant ae7u...a'",ttf .itr o sron:y, ,,hi,hwagsrat 

owed, was put into Post Of ice Ltd and rro no per er br. ;useso -'r o  o prafit ., 

The Post .e i o .r, tv or k k;S ri dii sarray. ;aub-postm aot.,rs .".uv,F n4 to!--i'a E.. tote cufront rt?Car ger ier s" of Pos! Of{kc Lt t' to turn inl:'?,{ E~ 

arou';d, "M St ay see is on orga so or thc;t is tea,-he=„ry: with m:Atipte lays s rt manager ier and d' ectors, waro h=:rwe se; insurers: 

at h ;art. 

Andy Slaughter > 

(Hammersmith) ('Lab) 

r e 

The hon. Lady it rrrc idncp nnr e,a,eli .nt. 3peearh. For oh.ioc_. reascns, she has focused on the Horizon scandal, rr,-apcha hrr horrified the 

004.i nt but the me to pse 41, i, p"„ia the Pa' uffi ,e, rn a€:l i cr:,rot ones much farther then that. Ove ii ;t Iis ac rt. r'",. 1 hie not ccc the, 

so ca as tr'r'r"r..' racy c i- sure of rnuro .:3, fcos "hull never caper!, and the La s u 1ra^, stn a, "^+ P~. - r^r _ tt7~n cPE'a. . prR ~fi,C*,.. ..a~111 . 3  which ald£" boa"3 

c.erf ury or :r'rlc!re. noes. she orgr'ee= € r?a t the f a ndncnental duty of thrx :}.a c Ofs`!ce r,0r irr a, ; i;uhIe: r'c.tz rr,; k racross the countries 

o` the UK is sirs fait' not being fulfilled, and that lies at the fk)or of Post Office rnanagernent? 

Marion Fellows > 

choirs 

I could r ato irt  w t:h she hon. Ge ittc. no i rr ore. I h,:vc .ost th post all ces .n t=ie List ,;ear, b t n _t to vacancy it be:=. n ,llcd, / 

err a ca.l know, it i.. th.e pr.-=are at r €ad ao_t, vu ne ;abl:= w-0 sago or u e pest ,thc as, , wi . br op? i ig as tt°e tick  :h usi es; 

C arnnnittee `.err 1D. IS iei,-ate, on ,he ,,are in.7ati.;n c the n<tw. rk. TT "he no Na k a, so = ac.-ade; pi k g.:,a c rid ..rep,-of. offce: €''JD s, `.n 

t •e vernact, or •th "to e  rust r=?al saoe, of pce-. Tl as wt:as k  who c  r at i, ad_ r P -St Office t rT avid c ,nditio. s, : s tE'.cy a€ fc:r 

I=;'yz.ne.. 1, 1'ich .>ot, Office t.tc ove;;s. `he pso..; of`ice et so' is n c so ,Nray so n. pestn-ast,:srs ~;a1 e a.bsai=.ito ?J n:a fo;.h tts:aa cu, ren t 

rnranr.'tgenner',, It -,e v='hiI. , a th., he a, fart-err :err nays, the n_cw:r rk a; ct ,are ,iin;p, p act offices .are ,to;;':ne al -1 s:h-paost na tell, ar e 

hem ar as:teci to'takw on ad iitiotaal wo <f  Ices p:=ay', being punished fc: reaiuc mq "100 5 c- U V t y t_. keem e ic,.Is y-ovm it-, th. 

naid$,f or ar~ or-n , mkt; cxis s, ,1 nd oer:nc he liis: ir.len'trne=,t I so al  th „aver subsequent scandal Ut is -incov =.red. Lack o 

sub-pas- mo stei SL' po=t cant€ ue, tr this drag, in ste. k in asl to he posvm ir te: sir upc;t p aspic es .:ho.ipioned h Pt- ic- the hr efirg 

t lot 'tgrave no orrhis,e4:cats 

I have h ears evi :e ,.;,e ,:; a cor  nt wi•;fo,r;'ed „osao n to , w io ,:as !'ol,p by a se mar rr anoger the,. Post t,,ffac e Lt 

"d -a not has ca sma;adriap for born or 011

mea';irst Mat p"ie,cp3.e 'ere r' If  ti is mitt i Slap pnr a, except f ,rm  r fr, r v, sssa„ . E., tg ,easier, it firr e grief ng, Po'r't 0i ,4 ce i.ts„ 

alatI ' tha,it it kha rrcreased fees for "&°,%onk@i"tt de:.p ,silts a r',:.0ar'0 r.,. Pa:.imakrd TI 'rr"er, chim: of Voi-vie of the Postmaster, p1lft t. 
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"20% of not a Lrt, it<F sti.i nr_ t a .ot,,o 

Curranaio aes "of <a sirs ; ao r a.al Saocial asset, and the post offices that rert ain t eosin 'p;casaered by the altruistic nature of Iccard 

worki,msa . 9 f;a lilac .:~em  ,aEllrtr2t of tl rnunity, who ore running out of ert m in :?¢3; ', the societal 1' of POL was esoirrrrsted 

to daa~. L2 biill: si, t e s the P n o aaiuCcud figure: I do not expect an answer on that today. 

The t"i ri ,>terss aptrouncerrr;3 t tfin . th ;' rCY nt a`dild legislate to exonpra cc convicted suls-postmc t# , is;a e.(`a"'r,.fr ? orai "'ar I?9Yt„irta'ii 

said thciL 

sa mass problem requires .ri rn ss satutic

Will the rlir ste :.r. mit tc. airs_,¢aging the god;rfrranr . la rrnrrt, s hic:l 1.t ^arl j he's i t  %,vo L -,dk' f sf ..,.cc Jea, it, its l ij ttr fcrr LI 

t;over€irrient to no a aos,proach, a - the current arrra', or. th ;fox; to or q a rear: emery h L, r l', w: cf scandal alt  scandal o 

I .st"r Uncle 'I's otetClt of u,ICG'solve Liabour, -ar'serfative  r': rd ooliton Li :far n tents, 0_scntdC"4y, iub-JC3..bm stc s find t 4er.nsel*aw 

bsidisi 1g a Ct vs  nt-canoed networr, at sig a'ifie.ant pc or it cost Ws '„yet,, er, when is sues a s a thy u e left t, car' to the rr'at"~i 

t .. ju aciaP' UP tla , r 0,sn, i h • pressing nee:c' for ge,rasr. ., sa_ pp.art for c'to_ = or€ tha, ir, DUi e I= ecside..L. a' ill ,he `ari€'15La. e:; bei=-utf on ':he 

G; we-ni tint's p ,an or the or office.  jor , e .cL Pn Pt a) r,fices? 

2;cverrranent o%ie maim,, haas ."ot sc:' c'd army olttiw gas{a f aI os., inat  Horizon, it is rl°ae hmd'a rf;   €grttr'p rof 

sash-post zarast:mars servos=_lam.;, i surnult' sL- s t4ic a ^ja- Li>, ka:tra ca r iirner.. A: an E smt..a a  C. hrist.rafmt ar is:, x  fixe Justice 

For Subpostaxa;ay,tercarLli re~as,L,eano} "Jiaaikh,CorrNeidlee,rimtrticr.uonruck,t'_;_AJEJ,'Ooicurf'th porAna.t r,U Ntt,o€af 

Federation Uf a st Y ? . Li , rsrld moray ' arrbea';a Ira Lh , ll QL I' o,a my a present, 'that has continued to ,t t03 sae v~:,a"at=` tc, C n the 

issue, Will the Minister, on record, pic confirm lain L sub-a tattest'er organisations, ,,sat:fa as "V  trrioslor :aria the C'a`t!, 

will no Long crr L r excluded from disc sipwis with Post Office Ltd? it is essential that the=se 3ai~hs,; power Jrs pr .t i,ffc , i ie.t or k 0ç alt 

r„ rtd centre „ f ary e wcision-making pro.";e'  Ito 't vj'ill carry the Post Ofia,ce f+arw; rd. For Lhcrs , .PYir arc not uv.rare of _fail, dye P F C'r is 

financed t y Post OL ce: Ltd. i orii making r?t,,i a lg.rri rat e n iair;ad it pa' lorrts in rffipa d 
Of iL rsttrrib-cis, l ut vie riecd o wider r'taco of 

post"a atois who vain be c:ortsuited on and wracked with if we; are to c ms. rVe th ray doinq frii

I have seen a rather large list of 23 directory; in the senior leadership team at Post Office Ltd, not one of whom is a postmaster 

no 'a tt rnc.utive direct .r am° a ftostr is tar experience director, so when Nick P " od rta ka r of putting 

pns-m~ te-Irs right at the an re r , th-a bt• >an ass'; 

are the postmaster director roles simply window dressing? 

Until ,o_t ito;sy Mrs :tuvc-',  t  say in I  d ?F.n btusi e3s, ala cut':o re %-'M k"I it ( v ; IlJ Est, reccr.,Vy, u cr;@torr un ' : t  :s aar=.ul: a fit 

PO2, ;vichoFd 1fitlr r, wosuspended or, saying thaat 

hf m,e '1 '1 ,r' 'V as quilt9r" 

i,. sa=ss s, rnluch .hc, has to atls t so ; tti at f,,abli mly. 

F Boras a Ol-,'e l_t l r aas shoivvit Cie nuvoir, l2 -c' h  p cogn.Etun Ly+ ' sub® postrr:,k a'+' v.11' Iyl4?lt r Lr tv' 

rcpctoL ' t and .r,3t,i aLa' iwC ' ut'ti"tt, Post Office ever a,.. ntE.r tes, urxJ t a(Jta„ Lhoaa to it`in row,agerite. arty a<I"tc3 ^o ut=led `.t dr Jrta. if it. Li" L-̀e 

relauRt, Ito tire. rotas€,' Ili st h¢e d J i 5 tI-t•tr cortir'ci ,¢amt' pi°!or> c nCe rapt t. 

Mr Depots Fl -r'a'aker-, "he speech I load v iu..= n a, "_S tack ;: ac loam ta,d .. 4 know that I have probably overrun my time, but I still have so 

much srr,m tsa s,ay'.. Change must taappen. me f.:,ct tfi ar mheie s«itl be mr ciranoral elect°son this year----that is without doubt ---must not 

stand in tl`ia, asa'r,v of change that is so, sot?waam aad. 

Ronnie Cowan > 

(Inverclyde) (SNP) 

Share 

I:;orlcyvat, Mr Deputy rpet.ker, to- cc >In' me to :spe=ak.IC nIl  in t-'is debate 
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Vae care today dr oaring the t'o =t 0,'tics's run ;go r ®ci°ito v, but': tel b =ett, wont to t;:-uch or .he re,a aar sib'lity ha Fi ts he , 

b..cc,use as I uir:aer>tat '1 it.^ it, oo, is ^v.ul,.,ubt.: ar;d s ot'.d f ~. p ,rt to ry (_greed utc:orne. Fujitsu ilv s r roi.A to plaiy Ir: brgir;j this 

s r tale to a ..aeo,ly . 'ad, Every r on,.;auter s £sto  I : th w:.rtd ;aa the p rE .ai mo ; ,nt yin bu1,s. i ap`;e vvrft:'th. cote. -, rrr:ss G an 

I ipp an, but the vast rr-jc i'ty are Inr, what no ter_ is aov ch mse responsible re c of °:nce an error f is l.ee , Id :nt f ed. 

i ;vurkoo .;'r lY •tau  , .(7os', 9ti 5.'i'!' &'I were spent deveao' no Ga'n it Y'.p,tein•' r, 4rt p GrI"09 ter ";atri,VtYons for business problems, We 

ct,rtt-- vVe pC nedi o3 er it, '` cn! true too w" Li' JO in doing it, 'So 'a: 4,.d =. i-07'rivv4 "rt-IrC, .2t C^iir'aEr pc nt wos ur?ic,iPiq at rs purl Licra air 

. rrJ Ya *+'Gil ,fi t:3{3 Horizon t '4: x;i &i' 'it ft i t  t , ^Ya, a` . Cti7 ,.,  ,:vt4a L r Yi€ t;:"s Pt u  "P hLP iNslu thCly n,s . '. . t+,:F 

a." ur ;i,., :":, I note t"F. ro!3 ,`h ?o ,.-. -..-ereoty e In toe o :ahl,ti9 a lsv ropers , b have a Died.: in my ` ecd of co cc Li t" Urcdn-!.S: od 

Li cads l xuk_',rag at ti is ~praahter"s ur . nnornirag ousel tier i beinf stru k by _uro ;th ng, "I P  take oif I- it he adp honer farad put down their 

lifth foup it t offte ir'it ac d and : .ay°, ="Wr= have o pr reFli l m, "3 P' u.  -seat:." lr ai 5y;:;re woe-L  w ub, it , nu)difcation `:u fi 

t: -̀u s ro' It wi l , ii  `"3een d{;messn Ic ed, g5 t ;;t.rric 1 a y the ah .. K! G.'ts_, X i1 '1 k ,+w'^t iii en it 'Wes o IlL "i t , I hweftoi"a*, ot'Ni point dia' 

t'e;":a, i sinfo+rit  the Past 
`IL-''I

.otr.iatter_,LI UI ii  we tnt_C lent i_ i'c'st c:'.flecstr;pp;. .;,tir,g,_.'atof if 10radre°e and 

I cli, eie and started tying': to nor lIt 

br oF ,. } v r t f ' . if tU=,"0.':'9 r, _ a7 nkEt .. fC w; ~i c3 i, a f" X3£.',.;1 tP2 C°v,YI a, l~ i~: C , i ~ 't P3`;. iy ~t ,t =,'i psr+. a.,tural C7 l l a.:,f G3"C[7~ 423 C~. Pl=t'c45e CC)2"1"E'c't €"ne €i t aC?"S 

Rwaon9, t u'V. ti e 9- i ofh c Is, Sa iii'S"Joad rorrap>uri, owned ry oy in UK Z:, -r;'t'. ,irnerit, tno Ora 1'  ff,i 0511 ' and Trade l"u' 

rP:.p^aisil,arl@ty,-y pyoxttai : ti,f.ir at: of paou a a;rxa,, .._. If. ii, a pubti«t corpor,w' 0ccountobie to Fr'artiamont. Con 

,.rRy;'3nt, srk -r in ,rtnclt to 1  ,r ir,Pb,e.dcli'a_ In its .ca, coca r:al ,a t.Glr:°pa., I^bar"Gwan . aria„ ¢rse~'G,~k, s>d~:a= ~ +.ea>:# it bankruptcy an..

0' OW 19 th at t&a _p victe iasrrv^.:I*rBl 'i r.zti. tf'u ytrnrt, ,viiilr> tF ,,.tlt:r aa.r ix! lie' p W at:soP aack s "nd a9id nuthhig? 

T e Po t f`cn, pr itrall

`ct c lr c,ar€ Ne ;are ;a bl sirass dr€ en ;and de":ne by our° soc=ial purpose". 

9.'eii, lit,. o is a cticar cu to p. it It of and €t has feaiiled. That is despite the 1" U'  o.a, , itc the prumisea, to Le ar°rl from its mistakes, 

esp ite caEa`mittir'arg Li but it g .;t it w .sag, air`s desp it~ _wl,r acs say ;-ilLi : ^;cet-rapm,lsr..itarl ri ,Tint `,It p,ai`a, Whaat ve see ors=ay is th:e 

estoE li,t ,neNi, ~,air,pj L _ehir,d v;3ry expensive I,1ttty er5 ur ;,0 ear i co€a un, y l res! 31aa'ithe tas iara er i pt aYisar;. € II 51 sly, irl rosy l'Li ha e 

rat' l'}F bumnpad €,p against the agge l pwfessic:'I II its .Gru'- ss onot {:?;'=:pa --ity. II. h as _,'u {illy been re,strirte t a I no se, ulld Chit r . 

aonfl. u g e€-:oufn. "=ire 110 trw.irit of .fair;r 1in'"ration "u the, pc rpe no ei;:sl ew'pelsk leave rn€, st p, op e gasp ings or ;,ir. What € 5us it he 

like f r .. )hi ' OG3 af 'is i as irt; no p€ se<; ati, qi r .w iclt Y as-y are irnocena:, ar d ti i:Mrs, wh5-11 t' ictt rrri ;sobs.?cce s p oven, Li d „hip: si . c 

force utit ,ac:' to to c- dowr the pr e'  that n.raor i.d i e v, ark'ng or t.herrn tc receive cc a19 nst"atio ay 

The letter from Professor Chris He"rags, the Y G.air oII _aat Horizon com€re.a;aai,i -n zd rscny bo'ord, cos Cat,, k ? a, th . ft cc  Xit€vf", 

officer of the Post Office, which was quote c 19- 1 ' lior. rk:;r..t ti.ku l* en-ucr it°rr "ii t,sarr<.~lt ui3d "tV isr ^ t q rosier,ri Plti,sa✓s), p i f ctl' 

encapsulates the current situation. i will not rc,(ir I. Ir r- nti:  t , b i i raii.l. read a coup Li ie a. 

Y .ai pr,t an-' to l brit orp urnent ano legoI tE.rccbinr, r , aurt'il arty Gera. n r irr?pr~"ss us , 9 ' r-- Ea  nn-per,-ir-C der l:srr trci - iii on ; F 

be° ,ciCk,rtf;i t . i„gftl.sr t4 r€lee f! }'Cr Et t6t i,art ,.tt7r;;ti v ta 1' 1' 1110 pt'r ph ' yea a fi t 9a f7 t r ;?`'G" 

i am not for a rrinu'e slaying that the psost Office does it t re u  ic:ga rep res..ntotia; ; it ,.e .air..y c. oes. I am sayirqt at  he manner 

ir. wi ich .t ey go JO' with tt 'v tic s c the Horizon scandal is a rre's t e of its concer -a„ coat- ;tic a a=:d com;aassion, ar d it has fa=ired 

an a;. iii'e ;Toros. ; he is ;-rucial, oexau- e a succe sful res tu`lion ;ieg, =nc,'s o, the rr.srid~et : ftl u P~~)st gaff e r an .ge.aer: nun; ng. 

1/'.'e c 111, UI ty See ~-J't.1i011 a3._ 
tire

 .e K ts,~I ' of-icy,  d , I i3Litiorge 0Or o .ate ar, nd Go:terrnie Bt eudt es. T e Equii:oiJ e Lit S,' co!: m tlhe 

V taarr.,ra ,,91 US' oicte Pensiarb inequa ity :base•ap a`:gia" tiie. blood-barrio a>,,ru' scandal, cxnd tfre Post U'- ce: Horizon fir sec, ate, just a few 

a amptas,,. 11,l, .ens of ti re ,J K ire' i';ave tot :I"I i'- th it p=oliticians, ve ; eed tc get it r'grtt am be on tireir s de'^t he I a -g corporations 

I : =at diatrm un t€.err!, 

Andrew 3ri9gei > 

Share 

I would iil;ra to put something no tl r.. pas'r;i . , r1' Itora'c)hot tic fsosr, ":,a, "c. .ai. ra thinks. I wa;> in tp  .c gins. Fos' toff c e review group. By 

2aatip. Rn vhi3tdeb11r7,sjer from rkrlir.:.rY, rtfiad :)a r."-ores f"Gaarr's ti Or -1,evr ra3crr. . S"ssi they called € ., rte, hod freer mit=e rinp rc`,c:oPants without 

tr e, Icrnsvh_,tg,a ,oaf the sub-pa a istors The Ml'., €aa tr r  ra..eau grrmp~ kne .Tile investigcatoY f`rof ..,.es..i Sigh"., Ro ttdarmington, 

l.i.st° , The Post off c,e knew that the convictiol . a vas'I e it Li  as riwct ^t=he Government, yet it toy°;i° o,aeitlY .r p e yeses of eery expensive 

@itig at1 ar froeel s I du 0efore justice was c:'i.,aIli 
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Ronnie Cowan > 

Share 

That is an ongoing example of how, historically,. the Government of the day thought that thry' cc idd. we her this storm and get a,c ray 

ev th lt, —rap UK Ga a.rn aa, i i + r x: r, a a. f 4.1 ar ,l,rerr € 3na.re ta, lei i h j rrru t w£ 

iftly to er€s „srM rha a" n ir"wor~,.ri, v.r 'r nre th nviction - rrr a.th ac, and that t r; . us ~rsct, acceptable nnr npe r rr, rn= 

Anything else is an exten ,ion ofthe o a oing n carriagge ofjustice that innocent y r r, mi..d ii orifi:on have been sans€ c,.ted "ran 

the hubris of the Post UF ar l  I . rtuw3r rnrnents past and present. 

Ml 

Van Laver > 

(warsbeck) (Lab) 

tr Share 

Tad c y`s ebiate s e ;tre nei timely and ir.rpao..ar:. it is l,;irr: wi .g ;:c, lr_ era :as e .i trarr icr;ass .he ,J K, =;sn.° it -:aka ,3 ti. ie .,Jr it; to sin! 

in hoot t.`ie c ive -uf of his scandal h s cost ,;ie =.lit_. of ord =ia. ;', hard-wcrkir J people vi is =i°IF v item to pars.=aid_ fo th=.,r f_;rni;ias 

byw ark ip fart ,err cc mE nit es .n p,..st ffi+ es, We have to the ik ratio ..=t In ;w ar y of these ieaAe :av-a, b en ret, nr just b th;; 

Post. t)ff „e I.=ut I ,{ the (:avc;rri en ar .i F its. . Iran, of no 1 hr. ve l",ac. ext='en d fic ultr..3 ih en ,air , m. it ;"ho°,a .•re ;ot rast 

b tr ysew: but. sot is prison: for cri.;ie,.. th ;a they <id at nan mr . TI 'V .:ne,v thav a er = im acent; .no. e irr pc "cci ly he pe ple wahra 

sent he there kn,.vv teat they we re . in£, er:l as wett.save r4eo a kit of answsss. ;` lo € a a  mare is corm ng to the dare avc y r oy .rlitl 

rignrd tri this scandal, 

F' nt arr no. Je ,i ...adz of wh := ki ,.w hi it t'"'is : The Geer iriis.:"sit F,ie< about rt, mJ€ u'.iiew ol•ou" it, nc? the ca., ii kr=:'w 

afaor t it. yet they st..at s nt .nvestia' ate rs o .:dab-po trrmstr_rs c°rid Sub-postrr stn. a'ses' p° Est offi .es. I h iy investigated pecpats, 

c tar=aed zercpte, ar d -va,:tated .ea le r by . They acted 'Ike the ,.e tathi. tiet4 turned? up on ,ie 3a and chased pr':st r tic  down;. 

Teat's the Past office roar age iie •t c;'tture, ::and it needs to be idel,res:ved. 

um not a B€r is uu = :rr,i€ r =ir a Ie aanyb oriy. 'I iw +van va Utar _ scAA dw ia ity o> o vtoriaar air .nwt whi 1 c.umrri:Eta=ef' suii.:, € ax. r€ 

a. , uB t o ne, rar"t: ssu e Lh».mac t4.v.'y' v pa wider by 'Cho 4 overdlment, 0, p.asl' A. a .Et`,'a.a't at  <`' Hr r U`:f`c C.krt. 3 nsat Usmop:'rle 

for he d Bath Eli la kvedt one who "oi a,x trta F n i„r in `Lila- H,'  il(ra €$„',u€k led rliut heir" 
°;) r''ty 'p 00"  i i.:E.i t'+ake i  riC:P°' s„r,,vii ! I@E:`? it i4 

a.::rriagirauble. we cannot put nurse  s in Lh it shoes. 

s jhut rafkrnat the men and women who went to prlsrrb .rnr,r '  i" uppn, tsy fs;ar i ,nrd ar:'„'u,nd . alart r.dr,rnmit a Jr'o They were 

imparisoner, with "hild-killers an rapists for things it ey nod nnr dean , loam chit did th i;'Fr Ha  a' net ,irsne torn,; the 

Government and the Post Office knew it too. Fcijitsas knew ,,iii"r a" a happening hehi=id the scenes, This dac_ i€sat, ,teens Lrfa the country 

a? very proud a.  ....who happened with the Government behind, tfr scenes. It is very murky and sinister. At e:i e, same time, the 

Government and the Post Office vrere prosecuting peatl le with evidence from Fujitsu, and people istere being imprisoned and taking 

their sawn lives. Franlriy, N. is criough to viaatd a

Kevin Hollinrake > 

Share 

The hon. Gentleman is rightly making a typically impassioned speech, i have been' er,, careful throughout the whole time I have aeen 

soled :n t':is iot.er, uuh =,h ; over i~,ur yec,rs, ;is a Back-Een ier an ' o yror , B ncf er; .rot: to ,:lay an;  ki ""d r,f pE ,ty)ah'-dc, wii, i it.. I 

prat it or the record that tl a issues occurred rider a series of C We= nrnent.: toe Labour .uav rnr pen„ the c:aalit,or en mc: it rid 

t :e' arr nt ;tcavernnner r. it is i° ip _rtfi it t a ae ook at the 'isomer ono cross raa'ty F asi. anal s_ ek to r, so re €t as qui. i, I am ;re£ it

i, ark wit., hi.ii o i that bas;,, 

Share 

I thank the ,I ister for that intervention, and I agree. I have a tot of time for him. We have had conversations about this matter and 

rn as ath.ar*d. Ac he , ill ,o? .,a 't 
I'ie 

iuoos rr a`itk: a,d, i t', €,ive or 9 ecn, Ea .Ei ' poUbCUL ! I107;s SUid di,.. ' " or iii' II' . i'iie is O,,tl mU to 

point out that of ire area _' been Goverr>.lie: ,,,)   different oaalsar`3 tti°aaghoa,L oho p..;r 'a,) 
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Richard Graham > 

(Gloucester) (Con) 

Start 

'€ll t -it' ;an. Coat lk_ma x 4„ae vray,

Ian Lavery > 

4 Share 

The hon Centte"'ei i hc;s jt iL c r in, oe Sul -,:0lS

Richard Graham > 

Share 

The hon. Gentleman is makinq some nary goad points, as did the han. Members for Inverclyde (Ronnie Cowan) and for Motherwell 

fR.slat',ry ( r:3rr Fk„il+^r vs . AL cf sh t.Ere1327 l"s£aal l7d?<r1 ii. ,.ho louse foi'r"3'<'a+h:[0 ""t "r ', t:l°£' a:;. ; iiF.^ti3~, t ;a3f r, Md;`?il"'a?".r.

expressed ofhorror and ,rent s ty Giarr.r xr cases t at we are dealing wt ta_ Hr K , r~ nao~hly Y,G ~_ people work for PostO 'a 

Ltd, including all those working irg ('r srrari I.r , , of§icexs, Like the One in my 'orconstituency of GlOucester. it is important that we try let 

separate things out in our m%rids b..fbm aae know frorr the, ir ra:=r ir,,.!, ,y where guilt lies and vOi re charges and prosecut€orr a vrrilt 

come, so that we do not l,.c „l e, er, h.od y W.t'h.ri P;),st Office it rl =ith the accusations that are rialr i, l;r ing made In the t l£ou

Mr Deputy Speaker > 

(Sir Roger Gale) 

s 

t rder. Rfore w. p 'e d, ; heard vhvt tl'•.e I :.;n, ,tI  aorr to € w:ans`.,:aec , (Ic_n i- very) <,,aid, and I eo~~d t hairm 10 W. ye  .and 

Vew-s adrr;:,nit°cn it mother hon. Mi.rn'_er =arl er. he ,i V,re;?cc n . ,6s cas is ``iar th. ho.n. h^ember for Gto= cc ter ( icIna .1 

t ralm, we s h _re . art=he m art of he ;,pc, rch. - h' it d, I pt-re_ na°. y belie;,<e t ,at :he=e  a p„er guisite fo€ mernbe rs, vhene+, sr r: rey; 

c. sn, ,o the it frt it e star of ; do iat,.. o d t;: hrar :ae =viii e s aba_ta. 

Ion Lavery > 

Shore 

The hon. Gentleman makes a valid point, and nothing I hove soil up o-ta , r,taa i€a ' criticisedcve"' ans in C6 lif t:OfEice. Jraa' huraaa 

sonic fantastic employees in the Post Office, but I crr fi 0L,,go ,i, to "Ciy th u Sca4'C c tf:in ubo t`ir4'e ex'cove t  41 ° itta . a S" vii par;?.

refuse to accept that things have changed„ beeaucc the rnonaaoc ?Rai. ro v!. ttiv Poet nut f t,rung d tcrw idto. 

However, I agree that wu have t,, look forward and take ti °re a:t Offi " :,Gard, 

'P .,,ed hr tliw rr rrt or might not be charges in the fi r aire, brie at  rr cirrar fanr ilk _ori E..h r'p d rsrr as aft his w lr<7l 

Horizon scandal is Es result. of people being sent to prison, Bernie being t' in tined aana pe .pl h*,,, ergs rand }{Or en ho;

their li•ray., dc,;trJ,rr,h P.r'aE ., ,I" knew there was s na 0 harrx eninp a. the Pr3st r 'A e, 

I sit on the aJ,i es, ar a Trade: Go .'rni t' ca d t ae c "'ie ex ecu. ve oft ,e Post "Rime ~as deer to the Hr rse it e' , tir-nes I ,must 

be hone -t: he s: ow-,, no rer.,orr e v .ia,.~rOe rer. -le ael avr;r that> ;rec;rcat.,, he, wc; ;, 'not tl ert: at . he . imx, Oat rrvi.ltt. i h€ . in w... oo 's 

wag is tf nk, abut A4 =,C 0 k_ year. asked nim. "Why mare l}ot et int a ara.s it exces of _14-5,0C3 i€: no it on wa ysa,ar,ralc;ry? 

Whom key, sr; sp, vic 9 
'rte asa„f ra ,t a r, oat ss . a :mawhen aei 7te a,-' skffe.ed 0 0'  y no ha'o,t G acr ian - the 

Govsrnr sent are. ret at--:_,nt acc- ~ now t a as 1 -s r:--ar=; p~,pie who have str ;err d c a '.ari'ser-.aen ..e r. this scandal. 

I +vii ;,gor se on se' y t,o t r , qt=r:st san ,ff w O ,aos her a rrissr-, it t ° A c.c aap tns _tit. ?. -r -sere or t i 'ee .aac:lcoc~. s, :in avc had a £:l10f: 

with the °"Iir ate. an'; gong -a a .all . is my hog., 1-r.srr.<, ar d rV by rto0--cr0o,.t t :is vwrya .sSE. e. r 'ra, at re ho iii ec n;f ea npte:, 

and my a no st ,nixing 
s 

that ,w b_. very c .kilt .or';ites; , it J ' ii ' et l ,im ar compr'nso Jo.: w ts sor r. 

The axiom, ha g ..at ch ed, then It , ii ii  bee a saenou' 'uttta ut p,c1o;.c:rR n the net G ce, which r av:Yuos[y ca k' v.ie for 

wid the ,it use of po"ve. Lrlrut€ar,tly i pl,avr.; during to Horizon scandal, cO i ma ntion d before, ther'€'icsrtc 2, t'€E, ' sun iris : tlia 

prsveri'v,ai'-::a'ad the culture Largely rer€'¢air G " 9e'i. ,a,..„ , „ peop .n post offices now suffer no groatt 4, rd t.' ~P'6e < asi ~: P~.i _.k of U uV I' 1ki1~'ri. 
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T^ley ::are raor ge ing ti r_D w_.ge fre .n . ae l. ,ast Off ce to rr;£aktt en is -ice'. Those pc p1 a ; rr,ainl e in =tlet<sa+ eriL' af.d gear sac is •c'md 

IF it w or  wt' -gin, as ̀ . rnr':rltt,srie b fort , a: the so  innc Pa..,t l sf'iG,. e :..cu over aP =? b :nC ayi ord d 7n„ses of vas of 

t ousanis—ot not hundreds a""`the ,asc na  pounds. i no 't has to `oe co 'd at. 

V i as the; Mc cLr  il. be aware„ that a lot of th be c' aid re,  f;,;~€ progress on t e Horizon 

scandal i iow an c nyhrady yet o boi.ia`:i f`r.r thot? Is a bo us riot sope,a_„;si'+;o F, is  udc:.ri_ trucc l prraduCLiol`r or good work ° Homer cairn th 

chief exe".urf;.e rasaus ra use fr'er s n, t housarc au o' pu, 'aa a;ic. } 'iis is ^eapperring, hi` o do ,ire rs arc° fs toot-e We c'a,rt. ',u

at how Lhes" r r.r ut: crueton pack° Eim.a .ai`e settied' Cidic h;ta I', nefils. eve' cu° cc novee r: ecq le gctt,sej Ft u' cc' ba'ti?J4.isu rt(S of Yhto`>. r6C;lc 

in cc it,.ar8, :,s lc ;' bed: ia3 's of tU t io tb''`` tl tEE;-!̂  ,, ,k t)i1 dOEfi.,cc' 6;Y. ;?rS- p'.7arar""r&; C"w„,,;,.a t)1` i..,t,St.s c°u=t3d'k'i"rG 1 Grf WUNIO in di 

otl'tler, It it jour rt st c. .ai Vet. ,urYus;s should not i paid fa¢ Fintllure, and eicc t is c6i aarpe:rsid'rc her .e, 

Andrew rid ern > 

Share 

I> thr. Itrl'a. 3 f-n c'rvr ows',; f l3.ra'€, csrt ,."3 SP'Eo6tt'.it?YT, , f-'+o+ :, ' sPatsii t€l tat t'cr Horizon C'fpcCt:F vs s .,1R,,.1?C°aSC' 4ai"a ai.inc? off. susk'ensr=, 

c u S where ii vs ., ll s`a, °Ar7;:. rsre f.; t before grey ore staler'; al ct'Ftt:_V. .'ct I end of .cc Sh V ni4", dls ,11-

cco Cason _t rn ll. n ratnirer, is to suspense account, which ten. npt for fouryesrs and then added cc ck tcs procit and .ever 

c" she e 

r.at c rd :hex, cit. . I' - rs. tara ha tc pav f3°1,cn;td lack, en tao.~gh 3hc kn=..w s, -'e :ao in tiie . .gh~, I t ;skc,d Isck cecFl, t e r Mc 

executive of the Po.., U lcc w! ett.-'r w: - a >aot sib ,sty . h~' th== money paid Faack, by :a f arnb er .:f the y. tints c_ou_,i h: cc isac' r irf a 

plaee where it c cui have , ro,,, at- b ,nuu<es {ar, senior e;, cc- _:tives. How perver je is th=-art? "f'he an. n+er frc is ti- e a rief ex' ' trt%re, when I 

pressed airr on f pressed hires srm that yes, it was o possib€lity, but he did not know a .rsere the money actually went. That in itself is 

so bad that t beggars belief. 

Fuji 'cc icanwhric, denlud ".sror knaual_.d ; of bu js,ar cry y£„ run" doirrj, buts uctuoo'ly 1rae ex ysaite ttw opp a,dtfm, sand i  aa!~.==p[i? ca  < rics 

to ttrr i`' st C'fi`rt . t prw.., e uL ind vi #,., aV How brad s drcc: u stsnn"; '_.t tlis :s rr > 0 yp,, I la aie--- €t is , ftrs';`e th aan a s y rr; ;vi .. i hcy ' ud 

o   r,rai?a sa" jit uawhere if:r es,rp f>yer v w, .ra. €:oi rrrarialc Il d wl", tl tree Horzon s:urapc.af:rs ,yst°rro Iro post refur. es ap r ,soc~l'a trse 

coon . , uisu dwiled it a',i u s sovin tiv_it € w a circa€sibU a it cu lei over `ia' we y  p op a th>cr`c wc  char j ci g tfe. ag o€!:"its 

of rasac oP rr,rsi.. . f he C,ve a1nic nt kc . tuii u €-;rre:a, t ecaa,ase =.E hd the rape. at€ ;n € it<. ow`? of..a,e,, c itla ,;tear tray aes ;hc liging f acts 

aria ffgu es':•r tine a.;co=_inrs of and a ;r lrc-t,ci-vriorkinc ini ivic cacsis ogcin, py no se .:tuf: it'' u be..ev'r-abi thrC' tl at c: ouid be Cllr 

case. 

Is it not unreal to think that nonce of this would have cone about €f not ter the IT'rf drumtstisation, "Mir ttø' ";iSc' The Post Off -

would not be discussing it in this Chaniber, because it would h "ve h ,cet ,.i hfnd into the long gross. The people would all h"a t t sf1 

the scone those who are in prison, the families wF"ca I ar:o„re h r ,"civs Seri, end the kids who have been brought up with th r `iticism 

and abuse that their parents were th€eves —.but it  no hnvc, ci en unearthed. 

Kevin HoRinrake > 

Sharp 

T int is ,o r out t that t ae V ser s IE is I°igh,ly t airy, ter;ed aw- rc.°snss iaaat r irr th€..; Rocs°, an ftc th{, a°" etc :: ac d I yc';.on e tr;rit,, M.st 

mar_ ` cc- -k s' poinq ; on in th, s. a.ac he sr t Cirec, in".,IP.x,4 imMa tin Icc' we £'c set  rn ii  'I 15 on O 'ii ikez i.ic si5. I wa:s 

workinr; ,an ll"in' wcE.' tilt eJcc: af4C:rl 0M.Fc e t :e .r& ' fed, so it I 6t4 ri4arrt l,s S,__y to f °,rslp 4J4TG':.d rv:st t v got to "his Df tiC;ir 

without ., t, p1mbohP1a s,cceill.d not ho%,e r e;t F:erg^ ;.is -qui,.i',.t1y, but the ho ,. C entLarran ri i,,. no  ...F' thrit th c1c fr t rrc laic: 4'Y "sinFs,` on 

for years euith€ ,icy I eIrani, the fact th at it is iin' crr:;ing more r ip  r aw. 

lean Lavery > 

cc She•-c 
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I thank the mini-=ter for 'ho: cl:~ rifi>ati an. For give me, hi Deuut, Sr raker, ' I suggested that 3othIre at All `.r,ac ha •pa . beau-se I 

Is: rowthat the h nester, the chkpa y park  =ntc €y roup, t 1e € or rnb rr far Mat h:,=rv--.att and thshay., (F 1r  n F 4IIr ,us an,.' others 

have been work ao on the rraoa:er ..,sw. lur.usl=. H.we rer, as he 1u  s d, as :aig'TMt n.:=t oche. wft-a have seen a_ it  S ige, wet 

rnigh, not h=eve oat =ujrtsu o s-ay far t•1e f rst _frra "=es, we are sore y," an th Pc -t Oinc _ rr;ght not ha,°e starred „a a m ti Lit ho:'• 

pears:, ea ,'err,:<agf;l or ur-safe pr,ase;.uti ns, Bu we are wl ere vein  I v.ota!;i nit Yin =.a . .bri ar anz on. in he ebate. 

Ihave i dies Canso r aai~xt s._. 
I. 

;asr poop e, r rider`, Ivore : m ss as s .rx , Horizon a,nd I;;,;~ Post c} ace:, slur_ su4 Lsur €;re a'.ry. It 

caus,.s ne real `€ium-Lbi-sUk- to ae ¢.r;nes¢:. rh 6rr_t a ,.m;,ala th+ii' i Jan a. ra turfy €r: n :i-Ey r,: r A to ra y a,IIC iaa_, sudliy harm

no or,e c'ar,ae to sd+ti rrfa ;. baua h er etas=e urt+l t€ta r r u'IV Ll d; ri'w d0CUM 1'Ur .H i u'ab.-n l sirr;:rky c r €' E r Ll.w a nt€r., GIG;raa° that . .at~a: 

with hinit, i Is wc0Lea ju;:tf, a ice Swain, who sadly do c3~ GRO_., l Ie is h;apirig for .;arras sett of Juu_adr roc

barren ; was employed in c post office in a newsagent s:, which is a regular thing up and down the country. Her contract with the 

newsorge nts said that any s6 r Fall in the p .a. aff afa:ir must the rnade up by her. She and another person were employed by the 

ne vsrag r.t,>, and titan,= th€+.i c .,a the sub p utraaa;rt„r .;r rriis+. .;sv I am not sure which it was on this occasion. ,Janine as accused 

of Pup zl',5 I I. even t:r• ugh she had not seer trout amount of n^soney oK.'rcrs. The Post Office investigators came to the 

ne a„ eats r an E a*;ar„tatty° iset her like a common thief. The pressure was prat rot: " ,+r. are going to charge you with theft and you are 

goirrp sea pnscrk ' 

..lan4r`iwa mt;!S .ss.listal=k.o.<'fiw .P.s'%. ht£z p't r$r.aed iPBi +.  back tarDts r!'x€If v't'i Ill }i G:I,(1!€ii I lee" -r ,din; a  ,ltrt+wh `"A I um 

no 'lty' . it Cott i rrr and her fiat arty i': '?' m' fartur 'tot r the use tame'tf-, r°cerrt -:anti trove the quiit<,` , erdiS,:. rescinded. Tire Post 

Offh:,Ce tE en S aid, a<t KOY, v''j.i .,ta a rr,.i.rlat Vi .,+ I¢ ,.ss r chrar j t^ ca[ f°st e  n €iar4 an ; riloy P:l e rr oney hc,i.k.' She re.- m .rII vl i. +is aos;l. her 

£15.,C r¢ I.c C7. Fees I?s„ ' d"tra i rSt yr 4i^r fy =C s' 6 people 's, th R ,'_JMrl.L'r k°. . b ',k ,r'h.n ir,ir r'ear's float i'f si tared the css,000 

f:,1a:ck, &, o Po: t Offce v,1,A. ' U dirc>p to ;tl'i°"rg s, T  t E., r3Pr"it lat7 Pp :r.od . he aid 'P ?o n `` o k.. asar'ta  l'wf.. b'r the s: r,.ay <` e ,sadly 

passed on, she and "r:e,v, family nia ost everyLhing they nor, 

That nec.,fs :;arf. .fn.. We ne..d to look _at ti e r ar:ageirne' t c.. t e, r,afhr o ~ m th =va go inq ;an tt ,_ Post fhte or arrr g t` is iaind7 

tr'-ho rifr.. .te d tf ' 1r.,res igc sot.= to go to titos,x pc t o.atcr a ,d .-ec'. pe l: th , way tRey sver2 tr .t rr th invastgat on r3 T ,ey .,na.;r 0 

I . e t rtae that the al_eq atic €s a,°a•err tai 3e. no, is :.`ae air It .at ! ta,ye r. $ter ate ; a d §<='II .d. n, nu... to ;elr- ro 'a 't;laev an ;y tl at he 

c lop it is °•.ver , in no y v °ay .s fouse, Anfr .iii <ed, un air hiay{be the in' 's at rs _did a not, but th pr op la; ate• the tot: of to Poe_ O: ;cc 

cartrtinly Pr w; ,aef iii ngovernment knew.  he' cc nc!. ha r€r, it. 01 no hi 3bc,ad J as wri'tenE IN S'l'am, lea a' Ii f h' ars.rer rdir:i 

lettra~, but aaa de th Ci re! t s+:lie et, he ;s a alik.Iy . o boa at le a.a r , in airy m no kow care rhos, bt Jr.' ,veil "ol,aw rhos up ;Hart€':. th?e 

Mn

The s~vcf yid exa .ap[e is .ha" of in in =;'hr wrote s u s' yin;;- I`ve pot ra ragas ve r_ ro`:aler .. I €a li. e I its :af c „re suP -pr str ust. rs anc' 

sub- .=os-misrreses. We. work Y.t t, e v ry heo t. c'th . c c ntn'an .yr. "s v he  p up.v a _ed ':o r_ err , tc ray . r w r raw'ed watt 

resphcte,;d, hste ed to" He was sc in t  rr'sta-e e ter rni take crap ;=pen his cd. ;rrip. atc€r w, ek n?fte' w. ek, but rather the ;I f or I the 

Post )tl .,,e, l;e i as au[,.indg armV n .,tee;- by we Pt- b r ,.e he :: cc .ur :a, ;sh€g; a r=: d I eer altered by sornetasad, at ;:he ruyi ,:su her.= 

aMc.. 

This indi =iduul tray' e rot he sirnpl., r. 'II A- d n E stasnd the idea Lsfat iii obdy would think him in he lid atest— in the reaaaaLes_a„rfse— a 

thief, PI' has p€: ''fl' a . t ousar ds of unds, if i a UgT--',CEUt' tyke? ➢rd+arif3y that he paid Motif by weeL There is no N2a' Lh o be or 

hundreds o at  emiplvyaas have tho ol'asiUr'un€':y' LaPsrlet`', L' ,u rr..a t .ire€;a €a ; at taro rat this rsEarr..'r.t that E; ,'gs the ga',sts an of 

v er :he Po.. e,i s'ice., iloget^%r U £acct r"lnE 'C-IL , -ry l! Ns I'.-e t'1 CV ry firegie h er VC2rs >:vI`4s)'NV ], a '= a b-pu)sofl;'fs'c' I bet+i'o-."'.an 1, J'::fir 

€U noaa to task theta it tha-1 ar, moor, of r,asyarae Who ra 'yt _ tau ' puL their ov .a rr..an y asst a tI €: cav,,a b_ac k ,iU p P uur. sf 'h'-

"n, as 'uvi i"iga i,?ta'!ast"nai€`1g t'a. raccouns. i ~em shout'd br I. .  ̀ '„ra';a0 of{.ar ,aa .,at'rin for >uch individua€:: 
-
rhe l .dot vibes 

v It' t' av . all the is ls of , •eu :ale .n those rol,.s ' no ,_lainae•t tc tau ,•e used finances irota -hei r ovi Ii back packet, 

I Raiff t"s.6E: Ly na rot son the art exaarraps ca.. tat sd t,,..€iy ° e.._sr t r..SU individuals t.aea ear,. . t sea r€. €'€e.a:cv41s:eK C.?at I

been told by one oft heir rclaarfansthat they wr re i::ara I the Horizon scandal arad i.aid 25,trCa . That start r1's,,up oars a=ri;,e aria, 

again. They paid that 1u  t,, snv=a their name,, E ,o ihinp cn t..,, r start nothirn ha' aper ,..I l-aa.t t cL,y 'U .v in; i ey, diwt,p t.. tla-, ;a..t 

that they were innoceent. h y thought that because they pa.d the:. ra:-or ..y, thia rn a  wAd pa ci tra', nand: 'I at' 'ls' '' ra hittlea 

opportunity fur people l iern to recta€rer Lhe it rri:aney. It is unfair. rd :.asaaa Iii eat a fa ci€ _ P°.ir3t ~a16.

Office has stolen money off hard-workir ig people. That should •e: rcazag,ais;ed, 

it would be helpful if the Post Office aria trio €.,oven ewit co-A ii rtrwr to whot other people have to spay, 1. 'P. is not just about Leon e= 

who were convicted or prosecutes tP°E-:,re, are snore people oiPrt were at convicted or prosecuted, but who are out of pocket dararI ran 

had their life destroyed as a consequcr"a of the Post Office Horizon scandal we need to look all' ow that can be addressed Tlresr, 
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p yopie dose e .or .per sal" on, A the raze;-. h ~rnber or .lotrer{oeU an. W ,hc w s..id. this scandal is appal! np, it . , d€ _, rocef=ut, 

Car> efL., cird Y.. stum r n c`;l of us. s acre vrF.;a thetoh ni=a er to t i is i c as= pa ty sc t.. tr' have the oppor ane.y t pc th!ngr, 

r ght, so iet us c_a it, Le' us LOOK after nthe )eC ;ale >vvh..se and crime was; going -us ort and locking after their fa."riiit'. 

f + ;n 

Sarah Green > 

(Chesham and Amersham) (LD) 

share 

I begin by thanking the hcn. L^erzthe F i;tr r'r whcrwell and wishaw 6t- ows) for securing today's d been ra 

si ockst,a1 eartbreaking sequence of events, Nobody could fail to be moved by the testimony of the countless families affected by 

this, scandal. 

I "viIIi p,-+{ ,y : on N 4 €"3 specific iesue tnciny the l ~ward c• a e Faf non ri, ,ycho ur kc rp a?SP€ s uw Post ,t f`k C:`C rfoV.0 V€42P(,p , ! ,.F`tird, th" 

m0n.ister ;., 4E"€ez:. `..E. nCon t NLi Fl hi l".Ughti ri Y Ili r use as ,.,,ti .. o the 9r'i .Sn+"k E''r`';nrnt a.. ;`itursa M?:l' e ¢Post C,10.Ace.. 

Tho si ire thin, s come to Iight, the mr)re sh .oer iYic and p rr+is it`,3:, this M,,perl of the scandal is. i iar exn.rnplke rr €event ser rt bytl'at 

Financial Tirnrs iighhghted the distresirij s.8 .ate of Martin Griffiths, t°ra o rnan{ gs rd a past office or di °year.. ,wore tragica y taking 

his lit„ !tr c sinending £10O,( 30 of his own Nrrc}rcy tc- meet accountin g slzer;tf:a[h ..Post Office Law arentay offered hip; ~wrirfa,i o 

settlement in exchange for her silence about tltw circumstances surrounding her e;usbeand's death. Frankly, that is appalling the 

Prime Minister himself, r r p;rndir. t,o a c'Ir ti's lath c Charnberjust a fl'a vweeks ago„ stated that 

Last rsios th; i vtr,,s contact a l a . ri stit er 1:- v ark t r the P ast .d1 e f,?r e. er':hr . c :e ,. Hr on  g as d .fiu th . e as 

an ie ue; ant: tt. „ s.:=ale !af rhot iss, e, .vhs. a :our riol ,t iwot ° i tc uch aL;-ut Horizon of ter t a retire C was. riv ' ,r, L:na1= e r s a rev 

to be int rvi- wtd b ̀ =ca=use he i 3 tied t a or --di lo- Yrc; og °,.en en- t  h .s ,ne,, w`rer, tae etirid 1fon; th _: Post C t-- T`1at, 

togs-ac " wait . C"` 76at ,..or:-ts at, wt  e "' nsd V•,iit, henit`=id le Pas. riff ce., means thct he he  efecn€ve y ben a€:ge . H

told is 

"As a F"e'2eriber of the Past 0f,sc r. lar.a 4;r-  Leum dtwt +dt Live: od Horizon, i, like many of my` , project 'ollaaaga ins , was aware of the truth 

so .iYc ati'is tiwot tYs l e t ;?ft+xt i s' e C0en cat a !e:at piasEi G. leis. ck y ' he a dab" f ice ao' ^very careful to ensure 

th st: ti s R nLtt .3 ,:I k l.r`it' tau Horizon were an of is." GYP :y'  ye' car ai.lng ar a ,rsr?aaYa' of sub-postanasters that 

w01 5 aei'id r;ruhs-.,s.iated 

He also said; 

" I sr St :I sl:•..2dt6 .,rn tt t, Jrr or a' oa -' old; r Laid ,lid 0 e. o. th t htl=.seise .a p'"as u'-on H a'l';.'r'E."is >yS rn .Ja,: im ter nenred..p 

The Post t)fice at .; used acct= N an w.;sc o5. e =gra em-:;nt.: to .,is -re -.ii no rera E Is er pl. ye, cage e ec;."sve.y si,en ed, ;f - it 

tied ef.ly t es:- agree aer;cs i is ,a" .ibi thait I roernaf:0n wo id au- b . an :-,va ,abet.: th :.se. enquiring c ba.,t the scandal -1i ion eaartier 

in the pr0Ce55.' 

I spoke to r c.^ nst'tus it €jai , yrsterda a€ a l >.'s s_nsf=. of rus_ra='ion vu pc: ivo:.aie, He sneer .or eranipie, that iji' u i' ad ;urrote 

access t"tis Horizon ',ri sic;s,_ndhe=Bared' hestc.-fotherr Ito pits,whichorooptsthPaqu es' on.hr;rrruc"sooat. wc.olcth€ 

scandal : is -'a rat ,o :'ghi_ if Lseol .Le taicl! as my ,.or 5tit.ker~. hod, r -~=t L eery ga ge ? caf cc .arsaa, it s rntiraaly .sac'..=.re .an <ab": . at at L' ter 

pwap•,e f~.it ria peak ou r 11'h y h_ d col a _ ut, they ri` Lend no_ only p.osrc,uk on for!_a cr.minai _ffence, bu. _ th possiti itl of 

the Lost 3ffc-Re';eeking recovery o rnr nev - p- id 'ar . ole;ato y r._,dur do 'cy, for 'xe aple. ,s rye -as tucmt 'Pelt' or.,abi<; to spc.uk Iut 

cpei: y alt se r g fin„ hi°:'i it  f .al eord: 

"i understand that a company needs the ability to p' o'tect its valid business interests cad the interests ent s. However, the 

noi'i at ICD t?t" og rr.•  lste :;3€a r. Y€$ i SC .ESr 059 ovoid ii' prta tf ho t ir' t r t 4 s r CD t . JF4 Fl Y: ip R Yy` t7 €C ?Yii

Wtlen Uric-s, inTvs'tt€outlarri'. 
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Shc-e 

It is a ptea,acare t rs ear, ins his rdebute, a  i eami lend the hen, Member for Moth= ru,arli and Wishaw (Marion Fellows) far setting the 

scene so well. She trruched ran ova yt. iet it f a contribution; I am simply here to sugicaast iser, and also to make the case for justice, 

for :'he right decisions to be made and for id rioss ai-a. equality., v hich have bc er iii ii c Ir?}a'. this process. The hon. Lady has 

encleavcarera'ai is aa . rangeticclly, a aar, --to -at a €aattei, r nd iacr d.  rs wsi_ls .: avast t a 3;+e all recognise, as have 

ma n ahe1 su itoek t'ae e:'tl'ie r M.rinbens .+ho li+tae .wn icr r e aiitr'ibu Jun! , iri~'Wdi~lg ti-Ii ea ?Lien for Wonsbeck (tan, Lr'er^=j. 

As an MMP for a rural constitrsency, the rate of 4h pc ,, , ft ce 
-r rn , craasmunity is vital. Whei. w,e loak at monagernent rulttait vie, hen e 

to took at the rate of Post Office Ltd: what due., it, a€na to achieve, and is it achieving that aim? We have no b k lercarir:hs a ft ir'r t lar~a 

rural cammuniity; we have no holes in the w,arl ....as, we, refer to them tl"itit are. free of charge. rest offices or , Lana ai t6y r,pit yia'a; M, h,tavr 

for rind banking and to lift pensions, so in the rural ac,ar-ras unit€e ent P . r pl rrd, 'th post office pt wr'sa a r-ri csut We, Aa 

such, today's debate is one of immense a terest for me. 

I also a in ant" the iindst .r,. I ;'.hir V e Eery on, of us ,a this I-i:?@,i,~.c -', ccin S'.rA,° t. •ifi person.asly, r,4R.Gt , think oth3.:rn K«'ill s a+yr the sooi .. 

recognises that .l in "Iii. west ?CQi irac.isti ioIi"sly `~;zr'.I"Vln l the seem, 'or ii s ,S.,r,e, f4;" Sr_)raae haiC' 1yr~r ir.S, a  pCJb£;aI' "anger. He, did

:°t:vi)E~e;"f:l C 5,~~.r ELF r'+f : P.f;%i 4a. €5 / 17(('i£ri'±r PN?.. , ¢'rr r:➢te R^'?,si h 4.~a; 

Office" high.€iq i ti issue r,i. a riy ancr hoped @.!,^", tea undlEir toad st het'a:F, hat ther r}r, "arc O7,M't,N,1"* has to Wffltht'. SeCo, 

oriel then there is a person who reaps the orar The ga  a r 'as worked ho ,rf t,a ' 1w the sera', ra,rid today h., i.s, drape¢„ fatly re apirc 

the htar -a t, which is n recognition of the endeavours that he has made. I say that very hair. t?wyr, hecouse I think =,roe in this Hoe' aI 

recognise that I s i cars ,»as silwways set on justice and fair kifir. Today's lob r,.=„t  ives is the c,hw:snrae to air thao so things, so I thank hirra 

for that. 

With -hear P t_rwds sera! :ae bear .hinw, our s°sider an_, m ?re °-ulnere le perple aa"<e. beFer :eft behind, TI--asse pe_ ple sho a' be 

coo. lei_d ss p:,art of tits r, on aqr ice„ t c'iltrs, e, i iorr cm art' the. se ='hc do nof, -sa ge o gas d',iok, a . ,gnr.al o; those a viral ar<;is ̀ G>Ehr,, 

due „a on be ,d or t' or, not have at their fingertips t ie c Ii  it' me or ,nr<.ti6:°Is that we ak for pr,.`ant,d. rev- r rs ind the 

obilii-y t - ra or or- fexr`lliti s: ho e p -op e r.i net e,en owl tl -= aipse, .arty .;a c:, sr, so th local post office-....-wi h iits tr i'ft orE` ay 

staff who z°c i h 1p her.' d what ae+ nc dt dr.: _ or ii even €r or . it lnor far 

when at , or es s a r anc-ge ier : ci itu ., e I4ovrs to av a Post Cattle _ria'_ wr_ ks'ri t`ae v;{ay ae iit,.,osf' to gee, tot office-, re iIi}t are~ 

a lifeline. nr.-rt sn ip ta when to ma to fall;rag he Tina sets , g_:p t eft yt€`: bnnb, ii 'he- m<ass ;excdusfair'r:ura' ;;o€"imr:nit Ps, sut n 

term s of'soc al -ntg ge l' nt to  c -a`c'ct, It at t I L- ani_s h;'ve rlored in rr j c as u 1 ov=yr t .e p.>ast our .be~ of Pleas, one ~r t-'to :yf 

tmcss_ ry .; in tF tc Puna;, b -t rn asf ire e i the ru al s _amntur°;ity. People need to kr aw _ha: th,-y c in ep~ th :iran,-cc €aar ne at L fir 

t= ei€` or. eyE ar p. ay.. rg `dhei elects a a. gc s b€ ., c=r dr yr  `-:he stl; r things that Warr be cc,f=mp;list ed . a c:€:rst ,affa es tic' lout he rirsg to 

pMtc>nncu' r. even1- tic ousas_..tos c'se:::fti ee, aio`tc.an' ::o car dyo Ltl;ea du se

a-':r€`'cat grieves in;, grcutty, as i .~ lu s,°, nay irii.sras~.atiora s n this hce. Member to Mothcr'vicil and Wishaw, are those who lost their lives, 

cs v~r"il €_ a LI as: whre laced p' u  t¢ rr,=-, vaft L Lhc hoe klerr.3er [or Wa  iii a' c". I - e the gilt—"anr} f the a .Ase._y oT at! tlrrcisc 

reup ic, Ia vie: r aaa<'; hcriatt, hrircf-No—kar' a a ..;d sAa.rsa, (isry pr'calara':.aly r a, a `;iad a a_arki-,p Patti, irt. 'their life o orythinq A_Se, tiara 

ay -ma .aen'y fr and th=-Urisely 'a on Lhe i`E -- sit :- ar4t bf' .aC, ..di` a  U- a.  '3oi  Li . witty the ii vi ale €?t'e : devtra'+tac along ynriCh Lila'" 

recut ons lip s: ar d their is, th, Those peop ie deserve to =':Ba S;rara' pei?aot..U. They deserve Lo I1r ve rfda Uv., a r-'instuted, find for ;all i:he 

things that ap ic at- Lt;aria----ir ro 'ry :say .:, i€',Au a le fir; n. lull,--their cc' Trpvnsutiaa ant =-.e r de an

T ,ode 'rarest, our wnur rry t eiai €, uat: Lt .sr r;spat: alt' ys:rs aoE"€c, ira Cll 'ia at,ras r r :kr ayaa., .a it ci a-' .  si ii per o oast _i s coed, 

mistrorusea arc, supported in their cc  by (lie Post Office's,  i";ir,.f ay t'a73,s t i.:41(Cfi.f,,e, "' Horizon s'a:t' tiem  is a v,.: rt big ind1 c.' - Fart that ... 4 i~a 

culture was root good, is not good and has to irraprove. That is not ss,ciply ht;. ii ' o a efupaat a' a'  and s Seri°i ', ref 

the Ian w,c ca't trust aarsd support given to those pa'iplw', who had done,  nothing other than offer a service 'Ii U. in t"°.se 4'sat Offic iii rat on 

all-tirnc U, a, ura the question is; how' a the 0ixvey,nrnenL --arid Lhe an ia`agemeni: s '+sell---fx this?' r uiia , +af 'a r'  a ,: pg I,i:aa' 

become {desti 'aft sa and h aw< r.i thea r Wet;1 a.,t.r1y_a entiret d,  "t lia , to be ad res„ d, 

How do ,ve ":r'"'1'~,r'„a tytcwr,,9Pr -;aeri aci d iar: seen to take tlJ.g'r t  and t of running to post office? The ,a , iamher `or err' all and 

Wichaw said that thrmr- gin. # sitars, ha ti a, acer  in her +.,an tit e rey=, rims' , c' --  i 'a abody taking up those, prior, ` We -:new why no one is 

taking here up. it is hecraise tine yac r value_. he etnpa a rh : f r'"ra 'a . ..3_ ::aaah a minimum giauntity °:r1r need , .i Ergr,a, at'that 

'a-''n Et s2rn es t o t'!ow the,, rl ai k y,.t rie of co Ito re. , o e n U. v,ia d, tri 'goad ",,,ore Lh+n-,. rla rining r",)'t: o € cps y: n L ^, r1 ft  r ve, r"4 nature, 

alai that p oe ple + CI too on rh:yrer,: ar,. her nor stories as;a ';around c"a'at how staff have been treated ,. rod just how I aar'r i i' l;, underpaid 

ti->tey rare - CTrio. for ar cc uss alai , ,garair d take  on' , air a prat office'fcir Less than the minimiar i '.a,cage-._.-nand, my goodness, all the 

,,star"ry'a € r n*re €°ear.' of pa: arrrrsca,a vsrarking out that, wrhen they take into consideration the time taken to carry out the functions 
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r_qu=red by the "cos Or ce, they o.e er `s to s thtar the rni :inn=_ s a, e, That Is' he:`s they;yre, so thi nkt,dcy's dek ate its= hosts 

cddress rhal vui:hir the rncnactement .ul ure, We- hr, ae r.a it cer:;wise f „or'.e c, id -,aa:r„ it a jt b th at ,s wrrrth doing ar tho who at 

their reputation on the line to do

It ceanr,w t ,, e ,acc prabh to see l " c es takin g iianuses pre ule getting bonuse, art Ih e i"easons for it, but i cannot 

anderotc rca af;rr l p uple- Gevung bonuses white others are ci a  financially, loch y ct, SdLut€on Ur ,i wi',,ii their fives 

desLrcyr .r. So i oohs. expre-.,, c; Dices ~i >ascrsr sc:nne bosses rer't i%iinq adulationand acco-'.'f cs rli.;.e p astrnaster's g t Lars.' than the 

r 1 o vc'gcs. i"hat would not entice people to take on a post oil'.. .ar t ntice others to join flit it no

ormolu c bt ra gPc ,..rp ti1ot, in any f the management culture of the Post Office, there needs t s t er se i¢,,a.,, c.n gra y r i,na 

tai ,, ri f owte rr buRd `r . yet I brat st ar1 , wi h lt€anestand open a 7' c ior.,' d the decision to work vo tlY :, st) sari. st ir' ti'"st 

nVery Ieve!, A 'irrr ny pros be€n,, dtarit., fir ai it has, to krr, ri kited, I knc,v, e l liras1. is c atnrnittetf 4o that, ar r vac. _.ripe^a„ c hsirr, Llr, i s 

Ricght,',`ie bon,M aara I .. s rn yore else here rs r'fight. V'r9r, orappr'cl oacc Minister in v; r i,ca a jes skim  se 

he is .~t ek,[rig jiasti:ce ..-tgta 'u.Wtic„r wc: oRl ry arst rrer ormr constituents----and I commend hiir ttr th„rt, I tookf_ry no tc .r.ti reiaty ,atnr. 

Owen t horn pson > 

(Midlothian) (SNP) 

Share 

It is a Br at r~alei sure tat falaw he ;,oir, M=c.ms..er -or crt qfc rd ; lima Shannon), I thank and c,tmi.,en t my t. i F" ieE d t ,e Mien leer for 

L otherwell'ind s. haa, (h-ori.in r ollc..,vcj fo. sec: ar€rig twirl s .eh ate, z know  hr ski h., s w irk..ci r n t= is and athe.r P ,st i.)ffiLe r. sran.~ 

frorri .hr ii at' she set fo.;t it this pt,rce in )15. He ef`ort,r,, r;,d tios.: car roar rc y ,"Ii h. n lernbe v fire r avc s nt na y 4r ar=a 

trying tr an se t. .s uul i tar fi n 4l ' 4gQ,tinr, thr. attention che f. de ,er: ., ; rd ,cc ,are ;art ally s .ins; tFr rc' ired red or Ire 

catrcg it 1, p '- I  ,n r nra wa ays, ,nht is . or >erj rive:;; tv adr; ~n wrest Offi es. I kr ov: sh.: is goal „=a to hic car for thud Ic err oast thy it €, c kc.;.z, 

This is a cc .y irnpc to  irr,ue or  it oho=,vs :h0 anal :n riju .tic. s carer Voss ht o t"r,jh., it  possible ti  am e aridr-asst. d. 

may never l,n d r  as F:.iuic..:.ty :,s a ,e v - nr: it t i be do re t: nd t may at 're an es at  ha. w we',  it t.sa be dc , but wh rn :cce'C 

corn=_' to et ¢""r, -I c- n ba d.-Ine. 11  fa 't t``at de ;"ad to ;.'a9'"fora r''` dr°a'a -i s_ den ti sp - d op 1e ...ro=tes' is nfa -tunatt , bi. r as 

Leas t; we are th r.e rr..w. I t.., mr ,en_ ti a h1'rias-e or I.:s P. ors; no et f art or  th,,. a„tio ;s t . h s t,_ke ,r in driv ng hi., forfvars1, Lecci ise I 

k iiov.; he liar: dc,=fie so. shot i w r- ge rui .s reco .11 )fl :f ca auFject or€ avh ..h 'oe is ill ;ot ask ' pr.os. for this sa ,e c.."ol rsas no: When 

something is done right, it is ir paita,.t tat °, e make that point. 

By now, ae are sadly tc?- In 'or Wiet; ril'ie do,_orR.s tar risis 'vi°rcatatr:r in or Li :nisc.cwy a 1 indexed, fie €~:cony c.r it. 1- 3'u 1&0dS .' v ,arlc rig 

people h. id thei r Ova r;.once, n o .ii!; - o5 dv i c"' y a, rc==all;.` too kr h-, `i d sa cauntabLe I t61 'w ,er rs an `ngL,.ry'.ii"id 'i w`ay., : ut e are 

stilicurt ng 'a . F1o'to C't9U: .td t:>@iii i'1..rd4: :3. : 'u .k t.. ,➢4a :`, tc. ca r €.t3f.,31iS , re is .. i1 S1t`, lt,. €1 ,o c-'o ..rtk: ui".,i l ..6E3z Ci wv'i4::ud 

si ,ii €?. rt or y r,accuse til ': "do. rec, , -"orr.?at'- ri aso : idea bs, then r'Eted Horizon aC+mpg. ter, Sys-er'., my` r 1. F=.r'ser. the t''>.er, 23cr nor 

Irverr:lyd o (Ronnie Cowan) nii.'iii to l is-ues in lu ,ay Fujitsu and the 'C' )O >rbi .tie:, o "hot cornpC;ny, but wF at ,ucratioris v.=cre 

beinw; a,-=;ed by the Post af` oe to It v acre ism:=es iii tE e roft _sri ..sera:: f€r t t , uc at a r€ [ht Were -ac tiors E .liar" as' d, and w, re they 

sirrip'y ft an  t; hy.: sr ascot, Brae,: qra st =:ar1s icc  c -ow , that , id ; of rseo'ss.irit re.- aft :si the Pust' oil ::e r-€arc , in re 1u1r kiy 

oddr,isc -fig ure ssr st'h,at ve s r isecl;; 

So reis Are r,,r no  -'us questions stilt re,qu:"e arc..,wee s. "rid :carne very serious a , ,are required iron k_jit,so. I know oLhe:s ._.,v,: cdoor,e 

the s-dine, but in the past fees w e i u I hav? it tten to the CEO of Fujitsu to urge hirn to step forward to F elp the corporation come 

forward and accept its responsibility to its part in this debacle. It would only be right if Fujitsu held up its hands and accepted that 

responsibility. in the spirit of openness and tralrsporencv- arc d is €deed, ,tare I say, honour--...that cnr€-i'poiiy 0ouid ; ,,c—,rise the part 

it has played. 

The hon. Member for Wansbeck (Lan Lavery) talked about, irajuI,3dres„ and it is important' that we alt get behind an injustice such as 

this. Of coarse, this is only one of several injustices we are currently dealing with, which include Grenfell, infected clraod, partygate, 

Hit slim r;aurh and --.._just to plug my own Sill.---the ssahiect of th Miners' Strike cc 'a rrr,,$), Bit', which I wotrfr, crae.ras,rr P a±lR M * c hers to 

suppor t. t Byrn wve s ra,. ,:,tae injustices', it is important that srs ^a,ar , ,n'gether tFc ,add r cn tno' r card tackle ther.Y rid um. 

I shr--e t:;e encerri.a of the hoi . 11 Ti .er liar g..he ;ho ;n and Ame,sh-,rn ;,orate ,re en) _'br at t  a se rf L As by - he Pos. Ot''me, 

I 10 ,05010 1' n -we r.-re vatic g tl qe tr_s the bottom, of <a scandal ;.!c°I; as this, we. read . a hIive its ' .u,. i ir`orc,mt an ,as R,-ass ale 'ft 

°air ter s di etc nturventi,.-a ci id ,assu,ray.,'ce an it at pair-ito 'a er, tie,7fu in ienat ng 3rir.'that vi00•e felt a r the ary postmasters 
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or nt=stresse; who rray #a, co no  about torniint. for nEa  con co s. w tho ti j  f o' -it carc rg lack o: thorn, 

Evcay 4day, I and everyone in the Chamber . e the ika'lao:rtant part that post oi`f„es play in our lc'rcai ciarr ritties, I know that r y f y st 

off t^tidlothian do a phenomer"ialjob. it is because they urea central part ofthe corn inanity that so mcrry of ii,a feel Sc strongly 

about this issue, and the heart of many of,vur communities have been let down by a manau =r°rri .rt strrs-rture that simply to c i bo brush 

aside concerns artcd complaints. i am still vwoittir"rg to see if there is at. Cually the shift in culture tl"€ot e akei hope there tsars bti er r but 

there sa ,pri°is to l some c..c^t=erra ttaut that Bras not necessarily entirely changed. We hear that +ae ip 'r trrsa_iter. are still cl~a.;ing 

business-es k F cocci' rt `K,:^s nos ore irisufcientto make it worthwhile. What writ the ,"isrrister do to push the Post Crisr.ul furtlr'r 

I' •o a It.°riudc fcentsal. a  ic' sir il' 

'or',. ,r f Ch - ? . "i".a?'.^ tIt€'°.' Cfii`o.,~; Ir: $ht* Horizon Scandal .haw@,' aulprn narncd aver SC 'tt ''E tCkt'ar1. 1! ra thu''#+.alr l'rgtor hi g .rrr'it' 

CcII,.,' it _, fia~ re but --the' > „a+..,veffe yr ~r. r.rra;ac t r n,r theye ereflag vac^d tar are t.a'tei .I ~a I:r:=i,r j rrsrrr,r ri ,af#trtacrrru. Ho: 

Ul" vv h a^u yict to that place vvithaut at r on l'ci in f R k

6 Li es trc.geaa cis ,cq in show th,-it tl:e c and•, or; stle.k d h=a, ly aa,ja°rant the ore :nor iv :ark nog or on So ly, i'c s _ it rrr. ss to ke 

R, ame'thi c l -'per I t p rtca'on, ne fn I. rin==d th,„t is sto cid ?r r;uhlE;:r n c'rr >ne.=.a• ihope r .an !so rE 1 ,. r e a> # i roa= th .awl: arca.,es>> to 

lr.Cti~ate- a a it lt' re s r2rf`s in t;hp . Post' of ce„ r'c vid .r :".!";Cin .h4,, ,, t, Pri su re "h,et § "hprY_ RU h conccirr.

t ey aare tio, sirs pl pi,lshe ra..,ide by .r:hcz -' pc- c(Aou, of ,, or=ern.,nent there happ , s to b s, ar:d ti ;9t chos ,.ant;aarr:,. arrv, to lean or 

bon r'-I Pr' the ci'nsy the nisi er i> d ,, raerc, we I ou i£;d exr?E- ,.t Pa r'll om€'nt t: n,l' i ,:e rE'i me ,,,tr Lo ocd+ At ac4,t stlt„es rlhe;c 9 ci'- 

across t'. Pik, on.i to restore f  Too €,f en, it RS toe , tip.alive h,.Eac ine.a that caria ciu-1. of chars Itcci that catch the 1.}cboirin attend `Sn:. 

bur,ci  ci e6r a #,tt t it l , par ; rice #. as, the I atlf t ,rn a , a do'. t.h` 3 it ,: iri r k.@At, ia,U t rr .:a tat .nrttr r th i m h#: h,, a . h.bpnrsci, 

I coromend my ..orr Fr- wnd the Mernrr<r fc. r M oth _.r ll yr-nd `.A is-'ia fa all, her we,  k, s v:elt ;Pas r.:err:tae,s of the AP's R nd -.nth r 

Mere tiers w arc or 'no y y „ars hate r. antrrbiated to i yr ,g t;, get it ch bcc for of thr is.'tcc he r:ae we can move s,><rft:I tci_. a f -att.r 

v~'here th s rr rut: 's a< ho ar ,al lac th...t h  heel re 'al v: d. 

Ecushanara All > 

(Bethnal Green and Bow) (Lab) 

Share 

i, £. r, Llt irlk .t§ii r°i r:, kcityliilsew' fear iotli €a c;l cui"iel',fi,' l.c,ca i" aris.,I Fella i s) for all her wot;, inc:t,.aing on li re: till- r ti.i,, ptsrlii alt=o::cry 

grP;Sup U . POSL aaffice`s. I` t- I#.inber',; u'rus ttl;: i io ure gr. tc'f o :huse isembers fro r, JBffeirent P~.,uit.+„¢ o if ne a CI'3a i"€rsL t i s #: this 

scandal; ;arrd . ,hu it gc ed y e,e_rr..sp.aigrawd to t'o ..at it on rthe f~cvsr°or t: and mad'.a a fcar vt i ii It. fe of coul.ce been cnnl,,);if O- d by 

&e r`ectent tclev sion series, i u'so ia: .i< ,athe 4~d <, rrl „pia •rshsa joinerd tai `: .' grraaf., rrcrr"i t1'iis I I se •raid ..I'irn r ther piece, ad vtrc 

uE ti. ca',apaigr fur nic ty ars. A h4.is bee }toted tuts y :.,md ;3n it.  a:het cit. C.usi:lri;, cc "£̀ 'hcit. ,fi ,' scandal is

t c greatest rni. or raa' es Jk f ustuce rr tic lean -: y', is re =.re >.rrour : cc cc i"at two 0, ;ades i iLo 'tr €" scandal, 1.•- ,h !cc ',c.'h pct. greys or 

c ,{;; v, _ti, ss, valehourc'a ri ,.e n' ci-.intl,s at aver ,ec ri s, alai. ca='sid:ra'_;ta war;,. I =a-or r € d ht e tirr='atei. far his Jio. k it do€rig nalict 

1-' corn from bot , the Buick Benches a d t".' e Font Bench toaddress the injustices, 

hqa ;oar: aid y ac r,";..9, ;rr€ft i0 r,aar,, l "s bray' hod tc erdr.ire unjust pri. a , .~caater.ares, far,a€  I rUwi?K d,, r~wrs Ia,cc .I s:r ci , aaw

bait' ..ci- once,,, _ ttr:ac:,acti?.. "frorn, tl,,ir corrrnt tritres, and worse• "that is to say rrctiafscg of the i'r"€ertt al ha~ i, itt. 't"i1 "on . strut 

thaai they €aurae, nxf t arc if d ci ,1e lull- rr rg they have been wrongly 'arc vic'.f:'d. As of 10 €august 6 a a, fret € OS rffice Horizon 1 in uiry 

and court ,.c ,ays' ' heard thist cat least 60 sub-postmasters have died vsit lr" L ..a ;ing justice or ccce v iig cr€'taut  an, t;ogiCa[ly;

at luny. I  toi. n. Lf'cc y:,,kn live°°®. At many Men"rbers have r1c,i ii' r erad, at.=:vrsf=.rl_.,r slrurecd today, the scandal ii",:ruct is burr siyir"ig caultd 

wide reaching i  noc :'dicit,. c,rry of us can truly or, ci r,tcii I the ; r l r(usihat'fae victims have suffered, 

The hon. Mernh Wr f,,r " tt or"icR arld',vifl.`, no vwcr  y hic.Kuhtart horw the toxic manager -nor§.. R'.?,utur"t conti(`tiaSE',, , e, a l f t't. and 

present. She hl, ghted the scandal of the lack of openner:;d arrI triir.;frrarency and the spectre of some 4ta man•sc"merrt', ci who 

continue in post and have been there since the scandal coiian. I hope the Minister will address, it l"n he . n inslg a" ;, 'what i s 

happening with those who remain, .r:, rrtnrrrc>c;.mor,t f,dcitiorsv hecause rr"t cannot be possible or right for theca to cr curt r, fwe avant a 

culture change, it would he helpful to uc,9r r,rranid "ro+ciather^. t inisterthinks'that can happen when, tIa , ,' who t rEo it e,arv'e,d in 

management at the time can take part in the reform process. 
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F' any; of ho e arfec ad by the scandal rer iai tripped i 'a m  u viith at _;lo sure oraR_sti .°e, =tanoa nr ny .ftl . v-stir s hove_ l9rr::ted 

P ith in c. ar . .is e , :st: m r he ;awns we .ia+ve l .arc_ in rsui er s apeb tek ar d abou, w,, .ch _he Mis- ste ®rs =.vel av ore, Si =ce this 

is=sue be; ar t c :rrarrAort i<nr ndi ;3g , the p._blr w. to. hc. ve last ,oi+:;s ir the sy6-:ter .. I , op y a c .as a ad in a..i up at lb. ys ant bit n., 

and ve ..iust work hare, to "p ir' 'u. _.ist, ust ans• dr ra e 
t 

rat fray_ bo n c=one_. Vi• iat vor we ca . d{r acros=. partio_} to achiev_, that is 

vital '.f v are ta' en ur that such _ca  n=,=t h pr .n n the ft or

The hraii. P iernb , for irvur C.  (it „ iir;sc: Gcaviori) highlighted ai°ir ua pL lira r,alf 0f 'ulit°&ra rt the Horizon scandal, and rightly pointed 

OWL that'.aae crisis $.:r,uid ho u b een mi'Votad l t:i`.Use - sarly I R pr:aalrtrii.. had beeii . or ;{agr .Mara:I y ..,dcar ..r,a.l, itatl...r tl-an 

ifinured. viy Naar. rr,i:d th.. Fr ad f'br''wona  on Larry) spraa' aa  aLa'.y cibaaat in.< tca,iu e oftiic, r9acarwi 'iaienk

e'Pt R_tiv to am it  Post ,ill;:;ap aar t icl-rise lard t . , scuie {a t"re; ;nju7 c_: a rb t aui:ru that a'Ri tzar:ha' .ae endured, ara € _.iR:i we 

to at'v6'ui .:. T ey Iio e F 'a .K:t dov'ri Ca' every tart, to d w'v need Jk izC ,r.rt'sme',4e to 3V w,th the !. wait rf Lh.1, iS e ,aervtel'{ needy d, 

The horl, be, f . Chr sham and 5mershcirn (Sarah drfacn) sp.ihe lie hor. ific 'a t_hrafi. n.:rt a~scl", Frrd rriFti .,.., a,r 

ogr:=,a rser.t re it bed to silence victims, ineI ading sane of her const€tua:n1s, "I"hat can ,ot he cFllr a'to Ra at t en beczause ;t added to 

the inn, strt„ of vahat her constituent and tl.+bir husband faced, and prolonged the time it took to ti , lien,; t:i-se scandal. Lessons need to 

be learned. e recognise that the inquiry will highlight in its conclusions the lessons that the Goveraai neat. and others, need to draw 

on. 

The I- can. roe nher f,, r Strcirvlf°'ird (,irn ahra mnc,a) spoke of th„ irr portan,,ra a it prow, inc the N,Rlture of he "a ottfirie, no; aye .ao at 

wllrat it ..an :roved for 'rr8 1rrunitieq up o ,d C was the C curb' ,, especiaal°/ r m", r' v n# anal,'' , took closures nr-,a i , the coo r't;',  hav, 

led F. IF' e reed `car ,nrikin , nr-tf {ri he services, Tar pay oF.lri. It €s ira;rim irsnt that .. work Ise r ins o "c thfi Psi or ipr.. t to' 

arpw ,, U' =at t:i ern i" neve,:" anothier scandal of this ~rature, r!n i th at vVe i;,p,rly 4 for R .b' la",,'3rfka ir rhea poi— I o cite pm,; and p l ; , 

'a 'c In {'6' ut 'p t, F haze t'hrv- ISO ini .,tc Lusl.I. tell. lAs, I~&coo '4. Poe, . th "t frk'``,,lre, alto toaI us 'i½ ,h'; rile of corn mu nitior,, t,ro ie,

r„pis„'ns=, nd tihnse who have seen now thing core a„ an ann o sr"a'ng, so that their insights are built into how we shape the future of 

thf," t ost 'Offs . 

Last anon,th, chi See;et ary ?f State sake cf th.. chair ft°°e Ernst ,_)ffice, ter: ytat to 3 s atRi g, 

"piae<r"i al. o: ':he di':.cul1ses'cl'te Pat g)fhc,r:- is l avi ng ;t; at  rub +rout Horizon, it.;s about th' e,mire tre'me`n=s ia? jd 1, h -w s;,ve r`kake it 

work.., , or e ,d  r air eor. who coul chrai a b :tar • L  as ably?. to Ie{al w ch t Rese ti.

Mr Stars rtcari ,v;a' ita,:r>iinI ii 202",socuasactesiairoftiieP,.ostC`fficeduringtidekeyyearsofthescandal. inananswer 

do  ~ai arge it itI °ut9a F..Ga' G1an a rF ,,lCai,J, thr,,it, 

,,orc;a of the: pabt canon pt 4an a .tur_ of ,he Pn,s o3 ;ire ha changed, Hn,,vr v,.r, =:eA 
knot/ th;.:it it, needs -1.a C,:a"rg ,asst r,"—[Of c a 

Fseport, 29 January 2024' 401, ,L44 ,,c, o1S,_i 

VAll ° he .~fir.ote o,lin what -.e t lc es ha. 'Lao np d ., lre;.dy n r`ae i. alt_ re r r tl;e F=:>st .lff.;ce" ,Vh..f. sap is `;e t Pt r a tr enure th+:at 

forth -r c ranges take p===.{aco? V' awn the ter elLe 1, i fc th it r..for n p ocass: I hc,pr th thy; a, po ritr' en of the Rev; cF' ,ir a an be c 

also rn ko fo, a funcsaif nt=Flo>.ert cia; of =.ho culture. and rr iii. ger'3eri of ,he ?ost, 0 a 

InC6rnItgilCourysraei.1B11e,:v." at' l a.. tw,s_: tar ed: 

"The=reteems to be a culture of secrecy and excessive confidentiality generally within the Post Off cc, but particularly focused on 

Horizon." 

T ais cs̀ta aq:ermt it c:altt;re as as a c`5 aee? bu r..rarr;iro-:as t, st .aaor ies Fe  , 'at inns - f tl e scandal spe ae oftI " fear the . fel as 

od es days ap,'ro,icf d, us ii a' esWe dr, =re~. iii su,1 p.:'ti si  Ors teat, to .ial,anc , tFE;,Rr r,<cr., . un.:,, ( he members na i q"vets. 

ii as oft ,e c,xpa.rio ev ot. ub ao; rn£ast, s i , th:riir ru.an.;otu ii ma' ::ant,' air r t r wl;en or d +,Kith these issues. T ;at pvaµ no. 

hec-'o cc ,t R.°rcas "her fault, nest ac, 'u,' of the foetus 'a U' Horizon mute ;a a id l as Office in or,

Type Fujit.,u 4 °hi* sea ow er P tat , cys OW'as' wraek :" eaten_; hi, v1. .,, anon .l w th I llc v s', aff at t` e F snit a c;.all enure, vok..ld <misc 

c;apr+;;;ac r'A 'di scaly r with dr woe. They f.,ae,na to expect a Frarrage =of cesl;.ara e calls'ra"i swam ost:no_ ter __ px as liv-_Alin-od3 and 

I. ,cave e b zino an::tch to : or': th:,rn, i"e said that desp"ste '. ujitsu ! af an win pt at the soft a'a- ., c aai y h.ad " iul{,, t 'ey =auould be 

pant me ' by lec aer,;hip for she .in, a iy c, the=ir doubts p ith .ul• potrrcist:'rs, ""ar to to' _rays t . _, o, gat isctsar to nc€ that every 

a eel ar tc; be 9ta c is to ily ISsign .-„ grid rncs ac, iii;-pit. Thee E re ..:Ile aver =ts -^ e r;eer to ire r entl 

ilia for, E,er Post O e chief exec:,*Rve 7 ,,' a "Vecinell., a". we have heard, will be giving evidence to'the public inquiry. It is crucial tha" 

{: {?:'s' id' rad' pCa}4t...;.> C':-i:ar°y;",i? a"s 7at .'t pa' ,al =,39"k~ IFC,.t;;k't6.. 1€: {. .w CaC"o ,.15P it S Kk..4t2 .E.'il. to `;"G;:COgnISe that a U' i  `»,,,SEktij' 

irp an4;g aer , c. `.ui., lPc pgas?aas, c aaray inte ' of s irFuid t{aF=' a'iace to goate"' I Fe It. pt-!°taut€t aid tsae i i__titt.tii a r.,,sp r:rts(lale ffai' 
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I ast riff^ Ae a vermight need o arr, lessors tr_.m';he <ct =an , r ir=ac ior'oat for k p!.ac 

c 4. 7P4: i:4,.,e? t' ' J lessons [or far 4 rnen1'•,;t,:a ,+i.rGul.j Could r?? r r ;; r"v.6x.;,r 'SCtru !tity/ %. rr rr Ea ,t..,,A.: r,s 

~, w Eeej . rsiii< de= should the  be early ca tins sy: terrss within tAhitutioll to spot issue vih -n Ms

u h u f.t o Ministers through offOuls? Individual arty , s too saf-e  do not get the otty a hey` d erne in 

#,tramhall, L'ssr'Et. ,rill "rte d tir L.e -warned on that front, too, working §a te.raber sot  Par iiarnenc sra i"hrat r4 awns tau€lay to rwlsttai°cr' 

picture of pa  that emerge and so that: delays do not: occur br fore ss rnsaj" scandal s:*.;art :.c:d. 

As we eon.aortr 1  flatur a"the Post office, given nil that hu harippern":rf ....all that has been reported on and uncovered oh lot the 

scandal ,.E er two dr ~ti de  tii,;,:re P_ 'i ti,r r .tc_t 3 "ltnR.ra~?vt hir1T'✓hx 0i1 may ahout Pot Oft `t"?: a.T';tlr.<T &,dent and the Post Office as 

sr aa!aahaloy,:, r, Despiro the hard work r a .lac  h,ro t o.,Lt r a ocros ;n thee u F aid ail other aor4=„ this scandal has made their 

r;,Ae sry'lt,3.ay3i^,Bra~ odthf being a victim 1f'4ti4f o-l.l ., , zer s rrr, OF lce t .I,fJ L i'a that more "fnci s ` 00, p rt 4rfff.ce.s have closed in the past two 

~rer,,rs r,rtd 1,291 post: offices are deemed ternporurfly µl+a: d. more t:hara half of those iaa 6 i;-eery trst's: r more than the two year , 

Post offices F' Pr a broa I rc:ng of so. cc so het- ce a. on  car ac cc cash, paA; it  re d v- r cs id receive moil, a ad tfrey 

often at as eul._ fc., r, . rnr ,un e., That i s by no rne,anc; an :.sh arise ve : st oft. ear po =lour. roie a d ;tip-act on our countrat- High 

suer :s h ivy at' - i 1 ha cn oci a '  of dct ira :, a ,d ae rhea the kcry servic e r a st offs _P ..lases ci iwr., it .eo°, c' gt pir, h rlP ira our 

corer i tie . t-rabcvar has eeJpca to .,tots; th.. 1 is e o hit h -ac. % a b .na ,, 11 Uch leedei services b+ae~k o ,..arraratrr;: ti,_.. Mani 

post if  .es der tic, truth. bank€r ct f rsE:.:€ t as -teas be: n rr n-dor Pl. _.ah..am, iL icceir or the ro at  of br 'kin ai h ahas to pratert. 

the c',rvi,, ' and o l`c,i.f ;a r le 'F t S sr, , ar d ttokc i6 t  crisrt„ . s \F It Cis, ~r cr t. tl't..rr sotto t and help with Millar r'sdirt Par, sat 'a'

I hope the minister .can provide further updates on hove leis rep srtrrtet _ w€ °.9. reform the Post rr fftc,v aid how the ,e n •;tt be - ide 

cons It ..ior, ir:  u,tsic,, wit:`i tha_a a to  a; d l„cer players, trti -e or we 'meal c:spa.pr.ate service for theft re Thy scale of Post 

offic- cci nc ~per..en- s f. ifins k so scc. c, his scandal has irktil;-'d : -ii u, in the PoM Cat'~ce, in -ut iic cont-ac-' ci nd, no 

wore.•, fna'v, iat our jud c al ,yst; m, hope the r= It  ste; wi.l sex at n the a..tio that 1.:, an d i,jSt i ava... or  —t ris regLire:: cr: ss-

C:yve me ent it v,.-ork, t il= take to reform the Pr t C: f c _r ayes r ter ast: n our system s:a' a ese s.ari_"iafl day not ha.~rpes, 

opal . F;:. has h or al_=,au the no ierous scc-ndc is twat ha e, c. rn ; to £}as ,, nmtjust r see Horizon scandal, 

Car"r thae sinister pr a'' a or' et up t L . on the wtc3 - i de en let rt rev ow of govorr: 'ince in el Jo t- tv Poe , Lif43ca de Esdr", is - n 

r." in La- ?/'rrtatict is,,,° 'if al. 'to' ,,or- to  e9treI' concerns about  sCrYtoo fost tiff .Cernaragerr teat : act ions, 

inctu din . in tart ucd ,je c„ rrd `s7 r aci< c:l,.,sifica, ios'.>, v aici thy; P`t t firs.e sr;id a ulc' iri> .s j0t... i tII the a te ior;k a - tivi acrd 

sic .;any:app=ate,? 

Fir 't  i r r&a 9r'cat _Eul to sa41 a 3fIt. goes across both Houses for their tireie,,;., a ca!, trier rttar years in highlighting this; scandal ti for 

the dogged deem airiation ,filth rr,<hich debates have been used to key: ,a e tar' i c r,i't Ministers. We will all continue to cf v;;ryti`?si~i: 

we Cory a :i- mrcc titcatjust`ace: is done. 

2 , tf 

The Parliamentary Under-Secretary of State for Business and Trade > 

(Kevin Hollinrake) 

4C Share 

t ,oy € firvt pay t- tr.a.., tit titµ hum, ".'rr;b r for Y ;t-he aos.t ci d Vdsli a,aa 5Mc tear Fs xrr,' ,) f r securing t.hi<; alt ant- a ,d her fi fe 3a.,;R ars 

c, l+Way aii then., p;art~- prt. at yer oorr at fi ran pia oF,c.e , or d tr_, the cackben#.n usir,es.3 t;,f nail a'- fr hri iai q f;3rwc rd this 

aehrate: also pavtrib to uta a"I PA, smtec:.r:s (ift;tes ;-firs„,e ;,n,r+ the oth r pica , f i, their work on this. Issue, z pr;srrsi-;e t ,e Oct„ do%nr miriist,;,r, 

tnn Icon. M i'r ha r f+,r crt it zsl, Green o I rio c (M o.-  hr a rr. Sat t „at cltt °art and .z i';=bra i1 tr, ^ olt ere f feet to the fi re, but it is good that 

v, to Pis me rr. ' tai I t:,ry' r`:'i sa rh.. o f'rpr4Y. te tha +.hPr`3 rk t. at :3a5 ht t. i rs Eric h3r ,no 

There. he re s een m=any kind words irc..t ci ntr;autor, about rty tor;., P t i'a is r bit part c;ml;:sr w.;;h that :af tar yo 'hers w o F rave 

c;irr aia to - for q c- id ;yard or thi_, issue, as'nav p t oi.a.sic e tr-is I ;ac: , it l tin m rani; ors if t-te keq pr:;fe..,.to:; and tl e 

media, arany of wham we are frarn tior- wi h for their grecst work on bringing th=s scandal tea lit ht. 

Can ti`io q Sve• , rto,Sae iss€ ss, I ar t lt?,t . ,.,s u ciu w 1.=y - aortaa, w o sca'sd: 

&°€'t institution istI long3t'h Goa{f :*mra✓a4,IJ'+t"R of 1 3B'&olc r1 k, t4 
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arts <es-i to en-.;9rc tPt' the ; P:;St Off,C s no .agn'srn~ it ° alt y re air` thy" ri, it pat. - . A positiv iii _•nt~ der:"Ci culxur is ,a`ar%m_:=ant to 

the is aiah c,. ar ar 'jar; sat or, sc very ;=iuc : u :lcc sae the apl ortLnm. the d=. b .e t,.in t~ co, sip! 4r at fai t. "'he Pawn Of ice 

scandal s a ie r r ti a b g c.>t r sisa .ar g .w a ,u ,;sc ,n E=;rang hi :torr, c. d is Pict -tie rnu:: g 3t t". j@.stiP;:v tl;ey : es rv, . o a L._Ge°>-e 

that tad _ y"s Igo, : Office is iffe en_ frc .n tire past, ba . reaWtok tip _ru<:t w..It ke  _iii Ti at doe = new rsraor thr ,: we a, e si_°tisf4ed <;viti tfy. 

curre=nt to to .. .is -iLL =,euer be a ou quick ixeT:, it .vi tl be bc..,it tt nd ,mn-itc,l chars{n es a eery part cs: t n ar t,anisati, n, an;w 

that .-crags wil ns : a r 'sv ic :rit" 

Whey?, the current chief eta , at'  of it P+a t r kli e, tiol Fle acf, slur tad .rt ,ept..Iii' ai. r 01 In iron a:t clew tLi , as aaw 11 as deliv

the aas°:se ,tia' se rev,.s tiia rte ,=ci r;si~.".,uric. i's , the Pus. u'. iaee,ded, 54i sprlagl .,c foi tho a ant, ,oi ehc  p act a nd sal:,= 

o c:r she m. l .i to point iii by t i a' us 4iniat" a'uut t i Curran ..aaic,, rto, as .e serving on a r ca, to-rta Pa .:i;a ri tai:: 

current l,:aar. seas is at the tar: as' th , scandal. ,S I _Uic., l*1:::k Pecr' jr I in 2J , ia  r  On rii%; it ui cif Lila bouid w€..., th:ire 

at the tirric, but this_, a  on eaitenr:ed lea -a. c n heat1 i 91 ri as r'rid ,fo :rut rsor€, of the li..{at at .a d -y-ta crag :;ruse. it:, r€,ein`:ierr of 

the i._">nicr ¢-r anogeme€ `to in e there rya the 't ime, 

Post Office is taking step . ricghit the vtho ongs of the post, Hr e "r it is also important to highlight vsal:at it has a rw ^vi  a v€rsoito 

the present and future of' he business to improve the culture and ensure that a similar situation con never arise, Crucially, Post office 

is taking steps to restore trust between itself and postmasters. That is so Important, is cc as I have said many times, without 

postmasters, there io no post office no  

In Decker -hrrr 9,t"? 9, ,.he ar..,+;.,s to the v rn+ i li grition in Bates i!, Past di C I.ft. I';:s1{ p art o: v's medi'rt„Or ;,s'.','s„ on f,'?rid la;,G.1eJ r ,

stir ert r:;srf(  E ;n 1=;r t 'ii 'Pt. r.,E irrEilrayu rt is s+-t,in,j it ei; ;inr ship+aa ih ,rnsuon_te a. SEtvcrr th n, f ssa: Offi e ho its ..n,r ai 

the bon d s  strfi .tur,9 'ye' suring Chat t`pfo rr atixi. d':  rector a ,ter r r 1 ;,:d r'nd r~' ed, bib hr i p s r sCfl7ters a -n art 

on the or (:l i Iiri't C., .li+: t..J tai P.'ri 4€"r: s,hcat 'as'tirro>tG.r ,*oi,,,,c.,. are being hauar?,J of the highest lr',el r,ti`:i that ,:,1'ni 

management r_sre amrars of the impact that decisions win have can trilles on the frontline aelivering '.;H- °iaie s, 

Post =.rif' :e r sr re .tea.= a i aus;:r or' .,te exper. _ro ,s. di tct.;r r_~le, Nh :h , flied .3y o set uir,3 pet ,tr, as sir. to Krick €its . ie , <oir' n~.:Fd by 

the h;ln. Me aba, fry. Is -th,, rwGil rid .irie'fav:, it  hi id .y i' or, Eli' rid e, vhc is so air p strn as- ,er!,M Hrsa`.; lac ssir gh rn, He s 

en-ide-ci It th;., rai., Sa h itov r o to $go •" be in ;;hat po- t cfs"ic€; or i daily iaot:.s, but :e - ncverthel„SS [a serving p?st. ua;:ter. He 

lxe ad th cloy-tc da r, lati;inu lip rite" p tn astaers Alc,lq ,de hoe _ 'p ar rs,ipr, it or  t ie , asst -)f-ire as -efv, n~_ -d sue r it la 

r aft ars : o a' -ipr .ve uulurt an-" trust c:.tavr°irsE, sour rnonacie,nac,nt, stuff c id 1 asmr.:;tei<,. Imprive_i tr sir rg paci ,ae &,:cc d E ie in .1 

r. in ,re -ii ars 11 .1 new cirec r I — a s to ro,ide do cci=red cacr,i , Of rt :;re .;it c<ar ;ply s o Ito ,iti,a c ant es, At ny iiee.in

+,r. ,>tarxrd yw'th "Vice of the Pco,,trn rst r and rnmu ,icrsdor- r=rkets L;i'or n+o- dorm ,ost;na-,te€, tE-"y :p ..e -'d y or the cuapr; -t 

and it Bernet p-cwi or byrhr ec:ea it iratJ rs. 

Post duff re has also strr/np:hek ad too; it lists ;s t=_a p zstr ast rs, w r;l'i t' o l act no ter 'o- or vices c, d' nc..ior wi  p ;sty. rawer 

can' Mltc.°'.ior conducted eta h •<<ea to pros•%ide, the fat nd tica ry or :aas' office anr.ua: pr asnt-es, ea icr:unc c a`. fir t h no uoa,,

past _.ias,;ert in the . et° .,or; to ay ..o ch; lle ago Po,., CJ. ict is-C-idr his= or, various issues whin I 'he., r c re as' w ki .g a oia ~ 

betty-een the, Po :t C acti ar:I It air National, "ec':ermdor of .;ub cc sic stea, I ,t,nc.v t~ at, ac ur nq ,o . ara:: us :ors sine to irv, post 

t ,,perier H .e ,f tir it ,-nor -i;i li as i o.er rn' {red, bu r m, ex, -era. nee fr:rn-oot ins, ur l t' rri on in ,-na in bar rs as a c r that tle 

chialiranpe ti= y provide is constructive but rotaust. 

I kit,, tr t'°s h==i"ar It pro`jtu'biiity is the top priority for postrtit~,sters, ,.rld I urn p susea triaat ,tie r'u' 1 Of ice is -: Jrnnnit eo !:',a" incasing 

the shag: off ;rocOnl'pa ang l-" y 
E `i.a ~.zsC ~a..,~r.>, I belt lrru;> °a~a.,ra u?: ,,.~.;~as <!ra r <er°r vr,.u. :urt -ae'iaiu- r€+,~i. 3~e l *~: at.jca 4-„r r3Vu lr ;~;r~. yen 

th e need to an .rat Ysr itt  at.-is ins oei_'', to red ace th=vii_ cc > It t s coca rr zre ,,I the rrn nerat.r.ti h ara up 'us -or  p=,''strnas, era, 

t .e t_€,aso sttoLa ,y f ,r the Post ajff,ce to da ttr. t crid -'ii - re trig: tiie. hi to- sh:a is, of wise rile ;Iu"- t€,, pa urn at as i fh rouc;li K: arc«la 

a.iid l?ar -in  se e . , 3.°.bier. a are k..y, . se l a - of€c, u ,ee thca; to. ul nrty -svl°r an a,oh e  rrial.t. f hat tot nt v at rais'-'d l  th. , ban, 'fey bloc 

fr r" Pf'dli L6iir':t3 (.,locus I''7arr;asc:.=;i) r'nd for ttrc,siyi=xre ;,Jiri S Fannon). 

i nave been clear that the banking fsan+si oY k is iich is negotiated ,r -t veep the 1=ecst oi€ce nri'cl the ills hanks, should be ciu air :rt,itcaails 

as possible. Bank hove vod <a=Lout 025 billion a year through f,:Ca:„art of boo .,.nu:s, rt  iii rw,ti iuo,. f.i pr,'c,ter pore+ a trait 

should go io pa.t.ii".dte.'s directly. I am pleased that the shadow Nit dcc IS "sr or pal. y r, €acar ,€E ras, which r it. pr ncipali'as 

a result of our' leg @eta ttot on access to oust. Thirty are open tatre=;ads, ci td rotor er,00 c iit than: F p,;ai.ine, so we will beat 100 a a'id we 

onuicipote that about 500 will Le rolled out across the country; clear €, t.liero is i°:irsr°eta do t o corn ,at 1'  the relationships with 

postmasters, but I h,xlirrvc that t he i c,'office has made and is r:i{ it'  ing c,rric 3ashuve steps lorwcsrd, 

Members rightly wised compensation, which speaks to the c rri .rot rrnanrrp.'rriant culture a,: the don't Ofice. Getting compensation to 

those impacted by the scandal has net been rs.>a swift cr:~s we vrIC !rf I' ye hoped. I can assure rsc.,mhers that my Department has been 

working hard on compensation, alongside cal laca, ,ties in the Post Office v. ho were recruited spsacifacally for that purpose. As the 
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Sc tar of `Sto e r a8t'da rea, 'nt!"y', V w a; nti €ue o look or ̀ :?va,,%a to speed t hings rep, and we'NO NO <C  !.y with it. Horizon a~" op na tos` 

odv`sv ory bov rd .o ensure t' at ;vve Jel ter Fast r c 'n en sat' n, tancd tre;. c.a ii in  is se .n to be fair or is fair. 

Re..iaric v: v,ae Ira laced rneasures such as fixed sual awards of c 00 000 for €1ac,r wrna,ad vcsr,rivtQrarts, eared' r'va°) feo t0 V 

clear, at d ' urn award is an option f: i" p.yarala>rEaaa believe that it will pr dress. t-eopla who ha.slie,. t'ru t their ;..!cairns 

ore aa'buve UiuL €eve! ,can go down the fuli ;assesoment route, but Lha "<am {:award route has the be6"ian CE slreeady €'eaaiE.. `i"a of 

c!,ai ' or a e. number of people in the queue who wontto aa: dad a the full assessment route. That si,ouid nean. faster 

r esulution of cla€ryas for all parties involved in the oornpensa car prratss. 

4 share 

a„ t-iin, -ter. ha b. .r rgive„ cr. dit for the assiduo pro the t F _ is rig or th.. won s. E, err:bers i all parts o'th.. House h  her 

:antr:aa°t i byth.ase off ate d, s & :rs pub-faaostmast€;rs#rwhr> one heTn arcs-,e.;a Ete..'. nr have s. ftc.erd n rathe wa s . ."tt.ere o 

an.: _;tit,,=nay hr..ra'.do%ii rat the.. nu 1b„rs vaffc,.tec 7 S..rne pa ,fal,. w,l. h rnore fnrn,liar wit ; haa.wr r'  she nisa;rt=es ref app ,rtr.aaiti ac 

s an aofierra. Cf r., c.an rnok- o€ rse,a es ma ,oilaolc o t. ,oaa at a:cd ..r . . E_s-t t;==; sse prose sst tl h,: a. neat/ t,ar he .,nr e os_s e1r e, 

a3€ : nF-  a loco ,tr jA'> C nrd anr`P $.'iii- e to $haar, a, t ey try/ xan4,t r  t , , v, rarigs that he has rigid v )rmmn e, . 

i Shoe 

I rho ak r ?y r 7 dht ha;,. i rien dc= his ,ntervx ,it i.)n r rid .ass *aam o , this rn.,ttc r. It .s € ter'at i ag that mere p"oi=le sere Harr'' 9 zvi jdrr', 

t' roc )[a «al -::=a a ae4r. to thr uor"epa ;asc or pr F e -: a' Which , v .ry+:aei. an ;.. oni. c€ i.€e `,)ut s h.-en „.vi ter to .:atl d. leer po' Lrre _Ste'rs ir1 

are s, ca:king t`ierr. to Torre Ir. sv' d, "I nt.<t is a k assn ve sc€;t. I al-aas not aen are .hu i had r p; ,trr.ast ;r r my ar .a >=ho `sacd be

a-'toctaec ---S° m Hcr sc? a o` No, ivtr a m r ear He rns.,ey, vhe sadly paas >ed ,-w"y bast .day. She was crre ,:tt€ e ,. 5 rrern rent of:he GL';; 

saha'ie. Sa.diy, .she had, pa Oct 0 ay 'Jr.' 'C e o 1e a Ii,aht :allHie .ime. I em very happy to a,orl. will-h n y ri.,ht ioR„:, Ir ant to n'ear 

who m l .rrr4atic: .ti u -i rsrs'gh' pr vice., hi, n, so t' at Ire c an aka ro vor°I It as- ac ion s. 

As I said :: we are awe  :';' concer"r'C about k:6.̀a' Horizon sh,,x ti" : U scheme, vhich',"ves the first sf`Ile"t e at up, ari'or :'u liSo=r;BE"i at ways to 

-. .>.a."% ti- a t['"i0t ,hao'd a ' m p .sat on 9,i to' r on,  "ai0Cn tit be I{"]EE', C a'u i:i :̂d;  [ au"`,d' wiilkon l o,; C0vr4 s`vi%t ard i ad' £3.E.S"t, a ,,~y ''Lo 2,£%iri 

vic;2.i€:-r;;, .ar eI i „' as t: csrsc'sra=rra v,rhO rrr+ida d'teir CL' €¢err., pr  ,r "a, tl; 2' - Series -m ea a' ti waste or 'tared c..s ,s .re p.,€t, ,,.dime's, was 

wat':; t:s rir;.: -I`a tai hod E a'1 a." d f€ra. r ,o pt. 3aa.) "on . Much ;dark I his bee£ dune by in, r'` ;y p.d d aa ', mr orl0 r:?aUr3v U' ,00 , i~'/1I C4t:i CY 

tre, rn' iitl 1k... rt. ,r j ing " . i ht i:oe vino '19.;; of the. os , I'  i'S r"f!are that 4 0. ".U' e to doe 

As a= c i a 1 u' ry rime"ta thr,a' r wr rrriition has been paid out to thn th overturned convictions, There ho ",a, h,. err 2 claims submitted 

cli a" ,r, td.e dot convi tica.ts tl'rat been overturned, 36 offers l c ,a been made and 32 have been accepted. v ry significant 

pror I£21 n of t,ho rtartve, aaakcn ti'ai fix.e,.i sum award. €27 million isms a r pun lc out to 479 claimants among the criginai 555 

porr 'at ,,ist;ro-ovhr u he C >t fficc to court. Atotal a r.7t? a a rmpteted claim forms have been received, and 52 clai slants have 

v,cw', d'fers, Ca tn(atsw, 41 pet:Tae have accepted those offers e0tri;akit going to tat: ricxfi staage, the independent panel. That 

ind'rcr '' t hat pcc,€, ;i- fa.a.t , rC' tine. offers t'i -y acre rece°rving are 0ii ; t:.rcosrase It ,-e tare tazaio fiIi. 'rt:her ::stages in that process if the} It'cAB 

t1' tt ,re not gettlrafsd Ea r t' a" , ofra,eir claims. Som€, L, 9,2 rr.tlm ' hra s ,r;;' - par,d aatttirough t, e Horizon ~ti ,i,t0aa,l ,hmale., 

'F e  w err.:,, ,'b? nlali d!?unt.- aAfh t) l 1.a Pr'r Pd:d t+rio, , to ,l -.. or€gintal d¢ ad,Une, w no 1 b en r-axtanrde d fur Iate. -,rr x'catiort y, S . fit-ac , 

rid 0- '8al drat'_ fear appl€asaltioos s th-lt„cheme so ac 2 ,4., 7 often hove bee i made a nd ?r.,i ha+r:. been .settle d„ r euning rl`,a-at f°'r*{„ saf 

€r, I IC 11e rr sa:tklara , he, e s , P 4e'a''- 'r C r r'.totr„_ry el,l c1r as t oh a raaise a th y tra ral s. rrr:s nr n0 a+11Ota" t ---i think,>tae 

ri tent.i{'.ncd „ne,`+ t"iRat'd:",£r? mi ll ion th-, r1 0'rru.'tr)udget set  thus for PS t t bi II.r an, , 11 ' ir, ile, ;n urnbe - ePve are w(C lrlrg t:- it . -.he 

mo'ar{ ent. 1 , c r, . c rir'a foi`vva,r- heen clllea°'thikat  r"st?t a d`P:1'p a n?d €i AI'll! not nt or tf.7~, . plc getting fair c'rndaad..i't.,+7`,;' , a0 "he r' 

airiri °> 

On the matter a- rnr_ re People =sorraing for. and„ we ore, c. rjam := ut, ,y i<riii- _d With the os-, O cc 'n c iii -,;q for anyone imp c  l pt

scandal a I ing fo;wa d trseir -.la°; S tat oo:; as; po ,1„ h a. : wre,.°.or 3e t ie t=,aat hay th - IT draw hr_ a helped to uncova r peoga,cc 10 

had l of ;rre=- ou, ly ;rin. fr ,.wa rd. 

T e t on r.Ier it. , , f. iv4°xtta,:rev It c nod '01.,,dry a._F' oa ' a at c ng inc' or ra - its E"ii  ma tt be instances ,;_# tt at, ltr au' rr;ac m 

occur res ., rd r an it z lags, ar,: lD' ob "i1 . I ..`71 f`"llal`Y i tC2C:k 0` era.;✓ c:r se, of ha+ thrit tI ,. Ia '1, .a4 , hats„ mat ' ho t . sr.:',r 

I " at ̀ t hats ra=ac Leer raised ,vit' rn - thuat r  i a n1 at Sue`sa€tons wide ta=e I~ at€'=na_ Fender oo„= of SuL aostmaiste °s, the .'Talcs a, the 
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Post nas ter tine bhc CV U, ' Iavir~vc r, I am sap ay to CF ,k -_,t tl" at :s ;= e k roc -ed. 

Co sgatirar'r ir" ne fac+s of providing justice; the other lr) truth ;;rug tac.,om'it:1,~riity, ei'frrei°s ah) ilo . Office has told us it is fully 

eorrr ,6U r,J tc. ' f a. Past t:)ffsr„o Horizon inquiry has been esk) (sailed to usa, afar whuL r ent aruno, grid the chair, Sir''OdynA/Mara's, 

corrti6'rue "s tea roo o. rood or 

The 'affi e". ;r +':'i-rat9e s.6"i i f ?~ i?t,°,'.h.l'9Bf? ,'R ,f ,.v k`fi, tiS.dl' Ete^ .f Vi e  tiCt,',,life; pS.zPre.> ~"l 0 r 1r '.I•...fit"tg"t€3. - ;tlz"i# ., fl Ti wn,re the, 

Co e;,,fi r,;f.hC r than a re lcudon of thr P.'ori ;.!{.jt. a.#ttur£",. '; ,re do not :,e.-Raid Cheri Cato rat`I.ibe;;rate 

ob€s.lanr€a.lr.rr, „s it  hon. Moaner for r.Ar+€;t?r,ravell and WIshat i0 <f. *e¢.,  . it is o serious and unacceptable mattf r, , -i i.i

certaarlfiacr5to n , urk.fit tattiloy I t n ti; cp 'ntaoaln. 

It wa reass,arir ; to hecr y'rV',+ n -VII-:10 s r:on ne -Cs ;ton t -id,Fv that ;e was irnpre r e( 
;„ 

that tle 'c ost Oflrce T, nc ;v t..wv- se  ..awe a 

a'_:fa o` t sc ,te =•of t` is c scl=,st e ere isC. 

and that curre-M frc,.= ra .e..sary ,ar r' eicalat that the Post Office wilt continue to assist the, ,n ~}:air b, ,.at r.¢r eC €al.. 

The inquiry will al ;o took at the it ne saf CT t P;)ct office itself frog a September thisai s sa 

0n a ate nc c' ,»tr cc art , el"ect;, e lea• 'r IF :oftP r rust <off.:e n, nI. As S t, asst i;t th€; Post Gsfir:., ar=:ick s r.,; nS-- r,i atle. n„ 

the F. ec,: 5?t,.:r9' a rt:i.9P.n-'s tI•e r,orir iii. :I oppre.. jer, tF-a, aa ntrn' .:rlt ...{' ia c;;ora of Post Of i„ e;} v.td, It is n €'File ih?s,. tFE=-r 

Gorr 'Fnraient tali +a..-.
:v st rioi _if As Meml . , tail; he .a+parr', n  '"p a conv-es ' ,on w it the Pt. sl :,sc a' 1 p  6E, late Jiuruane, 

He ry Ritmtr€ .n. n r' gfeec to _li r-p down ,.Is chn B1'" he Wre.  ta'(i th.aT the e; i§ rre It chn : mans h! p aa4R"- des p rovi rg of f?'tSve 

and ':at" CI diiff!tr .al*. an a' CO rrr CI ct' t r-.Ca en. "brava, ng `nurse or a,'S68tr na, an'I hoping shut It: rnttr5'geJut"~:. 

The ia wa 1I so , ret er 'd vi n nit or'- t s..ru4.-ny~, an- 6 toInl a Mir'.steys s 10 :d Isar. th to so > an the no }t €. terns ,f e 

op at i tt cc- cc s ..;riot or ra .ed, Of ar1rse we as .a D pa,trr6° nt . are: It ern ;d f ore :his: at,rse ,:'es, We wi;l cc ti r:oe ..a I; ok at 

gave ni ce ;arc nc , rn an err :ke ,ur th :y r re f . fc:f pt . pr_ 'e.';i/e -are not: plc inir q a.:iy Y,art. er .hr ;gee a Chi t  :e. i'Aer bears a,;: 

the IU.,cc d  c ths;'s I ave (oo<,ec at difft rer.r m e s r goverr ante ot'th m Pc st (Aci=., s act as ,1uv Jab iat in, As : cc 1, i ;tee, wE,h 

the of s  of `:he Pcs- so Ste` a  tr'o t: NC if ,-er at, an.,; I am happy to hr'='v`e't=.artheer :'on ar it -is Cl.,'i ; the-'n K: be( thalt 'at' loi I 

rout£.. W m-o c _ nfs_,en't that a€_ir r .pr,.se. at <re c t l.a;i G ;ves nment Investments, Lorna G; atton, , y d aing a goon job to unsure that the 

Post Off e's go,- err jnaui It i )r r drL s . 

T )e f on. Me  .rs'ar V or beck r ar ' a, ry, at  It , Motherwell and `Nisha ° asked aba :.at t'vle asrp',uses and a,^.the' e t  .nd :d p_.. 

of ,et -̀re6 ht.°> w.'nt'nto. a s ens otint, Otto fit id o" ar into bonuses r r irc.ntor°r. o ve c•:rrrr rott» cu .at tine ar? 

e sere ise o rind out where that mu icy we :t and haow mt. _h it was, and we +atilt ep art tics trdi°rglt. 

.ttie 
hoe. i . .=s'fae to ir'tvc'€clyde (R,.nni' Cowan) talked about the rate of Fujitsu. ° t,,  araelcornethe adrni ks€air 1 cr'n Fcsj€tsea that it holds 

rriocol respt)r.aI t,t 'far Use scandal a' to resporislsbiti'ty to contribute rzaw' ar"ds the compensation bill, to , ca M 'C' au  y take that up in 

uuc oursc, ;)tat  as_ for us tt, _ Es rethat we ur,dcrrstand tI , extc.'6t ofthe Lill', thy, inquiry's lookir:lt ut :a ha,al matters 

-,°.@t"t"a:` nd ' f uj tsu ar'9=: it< r  h,. thot vie u't for C a out o ne of t ual. tP "a€C'. rariolned toe role of td$r;aS'ii,,. U' am J+, es not regulate the 

E a'Ol_ °:a II. ce, sir lt;?tr t.ta0 1,o,al v§oil I : ;est; i ,a distinction thin:. 

r Tn 1nw'F  . :S~rfR ,.. .~. 6 star:. .:;t+sl e,.„d sa r3 rS .t rxs ILr . ,ill  t 4M1: .a1. , t )t P..C; .3rfl"i7at '¢ n vaJCB a-' i pcar_R. tf:) ka¢tu+1q« I lin I if,, r: kr"y
.~ 

p Ka, pit e&k?• 4C 

t i fEnd ..n .Uy'i.rnt. p.,e fi? ido t.11evia b,olkai„et x cor t iP. r rart'f"l.,rtS, `yP re `IRC,`:;. t a' a!f eves it akc 1C f?. r oiho 4.^ v i7r'.tp,rt";ns' I v.,, 

~acrr'e t opie In this scandal. People ha -' t ak n tt sea aavn li<.c.,: aura via 'Li hev , b.. , 'a pits 1,,. Lrrr as. t,gat,- i"6r - at. tit ala, a :an do is try t'co 

vas slew but a.: ,A by providing there v ica full an 
.f i~c'i 4 1- I' o'no to — 

I ai tery sorry to hear abc:jt what happened to Janine. I am v ry f;ap ay to to k p t th=at aria wi h the h»rte. Gentlertran, as he asked 

me c Bout it offl.ine tie other d:av, : ss _,ortaln:°a tl 'c "c. ('a If -at. 'op sage¢.,.' - fend vi' icic.I d ir ,er if eir ar1,.(0yar sirs€ ':d 1, 

able a a c,ftav s or th:tir if eh :f. he n oy foe c;thea co3es we riee v, to lta .r4 cw„ IT 1rs ' ny th„ l rase so ari ve jt happy tc, hat e tlaest 

cony =seertie; va€ih !lie. 

The ban, fie nb. r S r Cliesl^am and Amer' horn (Sarrbi Green) t.lkcri cI;' oua . non-disct~rsu e of re', one nts rand raked he tra=µ,ic a,.as ra of 

t'  ;art 'IC ill' is• t t';at on :ext, A: , sc":d r :o ht r it an .nterveOotla. ~I, ,a£ is .<bsa lately rlgl: he r'ost ta ict; ha so d t .1s ,and ss ali .; os.=r 

is asst on---t at ..a a DA ahirold or rt sornetody speaking 'a 'to in individuals, inclu.'inc their f:  "r or of Part arnent. It ic, the 

ase, in ,vht ''revs i<<;srt if c „sr t itst rn nd vh _ rever an NDA s signed, That no NDA cc i e.ar l)rev,.na sor ebody speaking c at gc rig 

F . the a p ,,,lc. or other c,ath...rst 's-_ about: ai c im That is tha a.. se Ia r lv t„irct ms.an e. he Official ,'o et-' Actor  c,>ve's CT a 

c V¢ if lea laity ̀  f rr all ». nd €t is na on, or _slgr ad ay F astnio er . A,ain, I ,,rn ; erg= keenit at  the ter er~ior she: referreIt -  pc ,'se_ or 

F :s c di ico to ne -zao,'ssiry, aec_ats e I .hir-, It rnic -it f id it ve ry r_sef)ol. 
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I :hai'rk the r on, l e.~ab _r for S •o Jto~J a lr toE his very k  .•art's. l.lnd _:rst sneFabI r  ' pr. ple or st +l a"ec d by t  scandal 

ra.rd ~! to mt of ~ny ;ei'daarrr, an. cc a Mini ste'—kv ire he, I a  t e d:.#hc :)C or or :° ho he € ci f to pr, pa ;e_...I g s, tha tU t is au 

I .:tu'it3 u€ de ti, !d ` rac;. Pr,-apie w:.ljc;ige mt at he ,_nc" of',aae aro :ess, but w.rile arcs hr re, _ ar.. very f-er to °'ia . sure t'rat thr full 

c ,d ` na set ter 7erts i C mad', a qtr k,,< or a r fa..ly ,as p is bpe. 

'lo conclude, I have usstl !real sornu. the ri¢,.Etlres> lel e l'o t t.=f'iice has me{i, to i rit,€'ove .c ccaltum. ,.r.0 it l awir' i„ :.i vtitia 

prasd:r i asters, UP and !1_ ede.t 1' 'rtiY aci t, w"s fah t' +~^4rangs ?3 E:i;e post. 1 a. p;tye ti't p,_)s' i;ro. pro f,,de ,r tr"s€43. €:arcs s~ , ler r`!y 

l irralirc,veon. its t> be ria''aJe, v' huri. tlt , l"st..t i' ce makes mistakes, i w:;U :°airtlriue to ciialienge the ieudership, Where ricdion is 

€been a i ,veil;• rar"r li sit;:atoi - ,i OCL taec! ' 1 1 /, /, 

Marion Fellows > 

share 

i alms ak ycsne who has taken part in t!"ii , in rte rr crrr rh itte A swurprise that so many poop  turned up on a T o

Hcurse r sF. ti r a recess. l intend to go un vttir thi s, 1 .sra.en,,J t ' ,O. ar; more and ma u' res to keep thiis issue, as lur us p rs filar irr 

t"he puhhc. r•ye va:,J in the eye of the House, the Minister and any G iF r ra .rRt it  foiiow, 

I ,%Ait'. cta't bm% rr ntr. ning .lift==i1,, w hich v, as oisd l y ira hcjn. rier;d t ,e laorr he ° for nv: rctyds F12,,,iins t c wean),, €, t hicor ior

t,a it.. € hr. ve -;ao no ,.sl •ors,e r,,; f e-,, b,-It i ,ant eve r" he ce€ 1, he -iori. Msimber fort" ̀ car sb"..k ,' an every)ho_ been os ghty in ris 

'=inr Y e; in t,az , d c.8 - Fit'  t. sa. a r .p had a ir's.l,e rl is-mint :: irn, ;t rt t n ;array W' us, hemas hod m any i l cu at 

ISO Cl which scar ,eti;Pt , Irauwe y l,,, ulrr osi: t nsning fc , hr:t't-F. T ,e9,r ,ors stir , rats 'hey have ;nn, ;v`I ra ca rerll sense  €cv;. v/za hr °ve' o 

f allo,=.vtl ou;µhh;und make sure thirds care Jorne, 

1010 K t ae   on. Member fc<r CE eshar am A Fer_aha.' ('art .t c"ee;'j fr r w- at she said a t no, d :.>cl -sat 'a .ree're;.rts, anti i t64an , 

the t=ini Aver "ar his espon,,e. is nt :art„rrt f ar laeai. fe ,,,hc; .mu ,. t, ±en off cty y b=, th;=,' Horizon scandal •ar i>y sa=•;ark ag for : r it 

conjt 1 on vit . Pi,.st ("fir Ltd a_ su , p strhas ers ,a l=e tole to con.,-ft wi .d v.ith the r e;=.pe, .en es ano, sp ak ,abc. at rtx:ha, ho s 

happ anr:J t:= th em, I al<o s an: toil  spec€c i th-anf s> tc th+a; he ., M inn Jer for trc, =iqr-ard ;,Jinn= F irn€;an , who h as `.eer vet' 
sups. art.3e it every Fe or thct I h'iv , lnrliat, d„ rn this =nc on :ether s bjec:ts, 

Let me p?66t14̀  r iii s',a' the Mini ii6 _i iCi: ti £.i ,'v'l der" u$6 ti i:.=r of paJ 0(,' C E C' 1"6Cla V OFF in pits$ 'OY more Ll",!"k 62 fouryec S. Li !'s

t"tat ;starry pl'op< e, ..,peci;;°ly i=os, tics c- O, pe=<tar' tc stee is  cl;a€}fie during t an. oar'od 1, aag ss in to Euw, hropp,nrii,

exlrerrrel / pleased 11hat tree Mi,,isC ," is to on roue. r i l 'rU _̂sic - °-rtli r'eprese<'ii' 6v5 s Of'o. 'CF , a t€. ,  l$ _ssLi-'oser ,id the UoU, f.+rid 

hope, that how ,, it turn cartly r _ mia,d the CfEO of Post Office €.td that he rho. ,id ae tilkrt0 
t'o those oraura'sations as well, 

arvr pi, _a., 1 ui, things i'rave rx'loved £rairw.' I n bit. 's fse Gins s ur ! tri,aased that those r,t i, lt. GLI O „ h ,,n ar=, an ,  ci rr^0,~~1a , 

but it ti. EcualJ bo. ihurno in mind that people are -,. pt rig odv!„ cause they have sirnply had enough, -g hey vv:arit rr _thirsg i?,ol,e, to do 

with ttu rlroira ptoc.'ss, and they are broken by it, That is something an which we should all relict t deeply. 

I am gr'afefu€: tai stay;, fre,aiaty fi ,eaker, 'ior choirin the riebrate . .r tj rt- -or? d, no I ha, ., said, i ri m grateful to all Members who 

ha,' trt r, r i art n i I eica r„ t aft, roni or „ by elf to r~ r i rl 5:h., ; tarn _+lg l,ut € ;, I r r i'r,c-ea ~~ +rz 

(- :ae;stion Au ar i cr wit t . 

Ftc'at,, ive f. 

6i J'G. i$0:,,':?: no , roi id ,'i 4he matloOFr,C~ ent  ,',i.Etut rr, o  ;'Y r0't' .e , 
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