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refit rewn. e v&'j- w  f-h-e, o-wtLvf • wtovta.g e-r, -t,c./- w i.LL Lo-g L¢- aw f yte. 
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evvfry w-L(.L tna-k,e, cttor of a PON rejareyew{a i e' w-cw aw 9 fe,

who- 1+t -  re -r  t ve, way. PON wi. L +1't t, c- g w a P ro4 -L 

P4 oA&ag er ID- f-i'te, Lys we, who- wW , grog rew wtak t,vtg arravtg ewt e.wf y 

for a~n-j ag reed, pmnv' -rf", a^4' yu 3 e a✓ ti✓',te wfLy o. re .e 

c-Loywre c rL¢erLa w tM4 fire FSM (cc o s, IGL Path wa-y OS 

Pro Le-  Ma41cige -). 
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e c~ e ra L re soL w -o ry of 1N-U L f aUcvv- e/ p roCv,S

uv Ik z !CL P a wzj Cw'tvi'v ServL Profd e-wv Mat~.age+w~vvf-

proccyy (CS/PR®/022). 

T1n.eJ rep o f wi of e.rt ra-pLe.I~ws' woo- re cLwi,re, ft t e, cap re, of 

w a # o-w t~f - f l.~-v o-wf {-e~1- fo- e vL ab f v-i ¢near 

ti vs a ion If tfte O f L F ca."-o-f pro-S€. fk- ,p Le f o-rwLa i.oj.~, 

0  {.e,!- M a.vtia e r wi,{.(, ,asked {o- re e o rc'

i,tti,forw.o -i o w fo-r f to f we- U rre- c-e3' o f th-e, fro bd eves Few, o w(,, 

of etc rre vt.ce, s ol, tk -t I,-e, r at, a, cad,L -M- HSH. 

r i r rr • • r ~♦ r • 

Tbte,re, i,, a.+vv agreed, av~yo-i,ttig jOlit.1   !CL 

Pal z y o-t t PON w!'-e-re- se -i o-r o ge,ry of !o 

orgy-vim v wk Lw-e, Horirzow raoyf - o f f c e i, Fie-L 

Se ro,c e, Mo e wt.e,.v tea,vu<, wi),L p i,,A, t{'u+ y pragra+, -

Th-e p-wrp j of fi,,i v ,- iti fo- ga4.2r v i' f roves fi, -& syshe vw, 0-4- , 

-fa- e-v ab- e,  &-e !GL Pa -, ra.j a oL Po - O f f i,c.e< N e,fwork, t4 o- cug e-vs, Itr 

e~ ri c& e wha't- o 1I-e, office-s- 11-o-4o-gw-es,
b trs ,  of Har(zovv s y g w a r i 31  -f o- o f f e,~r
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Red GS/PRO/124 

VSwv+ O.2 

Dade,: 23/OR/OO 

' WApro .d ea ' iv- (2o- j'✓ (;H:~~✓Vv e e- ' to-S 

- o-v- kze j a-reay fo- ti-o v rao-w. 

The, 0A2 pror ea -e4 e1-t' , wrtM -t L' ' pro-g ram a-r 

vh d L w+&e-r obi yc uyyi.aw w-vf- Pd ON. Wl'i-e-w c,Lcu-i off, - wr~AL 

f o-r o f a- $ w-O/  -OW 44'-e 4- (- w+"4, wt-U, V,,t ref ere v, e 

fro-` f-hi,Y dlot ti w~k,~n (-
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FUJO0120023 
FUJO0120023 

ICL PaMwta4J 1 L P Felt . Se'rv-i Ma r -

Ro{,v D q o a O v-e-rvunr 

1 f 

Rq CS/PRO/'24-
V~rsi-ov+ 0.1-

Pct-c: 13/oq/00 

FA'D Code PO NAFL1E . . FSI` Region Count of Call 
Type 

348611 SARN South Wales/South/South west 7 

6632 CWMBRAN South Wales/South/South west 7
... 

174406 CHORLEY OLD ROAD: 
.. 

North East/North West 7 

337427 FURTHERGATE North East/North West ! 6 
POST OFFICE ? l 

........................... ......................... .................................................................................................................................. . ........... . . ..................................................................... 
73014 BEXLEY 

j...................................................... 
London/South East 6 

14007 GREENWICH POST London/South East 6 
OFFICE 

......._........_......._......_........_ .... . ........_................._......._........_......._....... _...............<.........._......_........_.... 
8011 VICTORIA STREET 

_..... _........................_........_. ..._....... _.. ...._................._...... 
London/South East 6 

180340 CHAPELTOWN North East/North West 
I 

6 
........................... ......................... .................................................................................. .........................................................................................................................................:........................................................ 

23323 WAKEFIELD North East/North West 6 

mm
18824._,.... 

:..._.WESTER 
HAILES.._.. 

,...._....._Scotland/Northern 
Ireland...._,...._.... ....._....._....6...._....._.... 

........................... ......................... ............................. _................................................................................................................... .... .......................................................................................................................... 
105912 ROFFEY London/South East 5 

........................... ......................... ......................................................................................................................................................................................................................................................................................... 
153508 PARKSTONE South Wales/South/South west 5 

152002 WANSTEAD P.O. London/South East 
I 

5 
I 

} 31007 WOOLWICH POST London/South East 5 
OFFICE 

........................... ......................... ....................................................................................>.............................................................. . . ......................................................................................................................... 
19008 SOUTH London/South East 5 

KENSINGTON 
STATION 

Average calls per outlet Hardware 
for Aug.'00 

FSM Regis n COUnt of Call INc. of Live Ave 
Type Outets :calls peg 1r 

N/A* 6 17 0.4 
_...._..._ _...._..._...._..._..._ .._...._...._.. ._...._..._.... ....._.... ....._ . .._...._..._ ...~......_ 
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FUJO0120023 

London/South East 657 1813 

North East/North West 948 3068 

North Wales/Midlands/East 539 2420 
Anglia 

Scotland/Northern Ireland 444 1548 

South Wales/South/South 742 2328 
West 

TOTAL (National) 3336 11194 

Total Hardware calls for A igust°00 

22% 20% 

. ..... ~~;: is .... ... 

13% 
29% 

16% 

FUJO0120023 

Red CS/PRO/124 

V e Si ovu 0.2-

Pa :23/OR/00 

E London/South East 

0.4 

0.3 

0.2 

0.3 

0.3 

0.3 

North East/North West 

❑ North 
Wales/Midlands/East 
Anglia 

❑ Scotland/Northern Ireland 

M South Wales/South/South 
West 
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ICL Pa -way 

on PO 

ICL Pa..way Fie Ser  Mawager -

Ro-Le. Pe fF * - anal. Ovt-vie w-

Red: C-S/PRO/1- ' 4 

Verso 0.1 
Dam s3/o9/oo 

ty IDate & Tfine of Call { Date & Time 

South CVV'MBRAN 6632 L-0008080^,52 Lbsed 0 3 B 0O-Aug-00, 08-Aug-00 H 
Wales/South/South 
west

...... .... . . . .. . . .. . .. . . .. . . . .., ... .... .. .. ... .... .. 

} 

.... 

So 
Wales/South/South 

.
0 3 B 08 

... . . . .. .. H . 
South CW MBRA N 663 F-000£;Q£ `)205 Closed -Au 00 08-Au 00 

Problem Problem Opening Text loseng Text Repair Code Res slut'rbn Cau opei ng 1 Product td 
Type 

~ TT^Code 
~. _. 

se CSI2 i 

HDO7 Engineeer on site advises pm to log call Call Close by Wayne Harris: R0 iRS08 C01 Iuk080496 PATITH94PTR 
for new printer pm htc 

HDO7 Engineer on site for call no. E-:Call Close by Shelley Lewis:R01 RS10 C01 Uktemp16 PATITH94PTR 
0008070429. Wants to raise a call for a BM is happy with work: 
.prinetr not printing Giro slips properly. Thh:carried out and is HTCC 
PO has had problems before with this that. 
they have not been able to resolve through. 

:the help desk. 
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