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pm said that all her stccu. seems to be mixed up again after the upgrade. 
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OPEN 29 November 2000 '30 by GB082468 / HSH1 Saved 29 November 2000 13:23 

New call taken by Lesley Andrews: pm said that al l h Ft.'sk seems to be mixed up again after the upgrade. 

OPEN  CALL TS 29 November 200D 1325 by GBO82468 / HSH1 
. . ........ . ........ . . ....... . . ....... . . ....... . ........ . ....... . . . .... . . ....... . . ....... . . ........ . ........ . . ........ . ....... . . ........ . ...... . 

Saved: 29 November 2000 1325 

Open Calls Troubleshoot (Affected Site: 153405) 

Advice 29 November 2000 13:25 by GB082468 ! HSH1 Saved- 29 November 2000 13 25 

advised pm that i would reass gn the call and the relevant dept would call her regarding this 

Adr c 29 November 2000 13:26 by GB082468 / HSH1 Saved 29 November 2000 13:26 

pm needs to balance today and would like to be called back soon 

REASSIGN 29 November 2000 13 27 by GB082468 / HSH1 Saved 29 November 2000 1327 

Call 8E-0011291662 was Reassigned from Lesley Andrews, Group HSH1 to Group HSH5 reassigning forfunher investigation, pm await ng call 

REASSIGN 29 November 2000 13:33 by GB082222 ! HSH5 Saved 29 November 2000 1333 

Call P E-0011291662 was Reassigned from Group HSH5 to Foss Wilmott -7281-0500. Group HSH5 

OPEN CALL TS 29 November 200D 13:36 by 2K063336 / SMC1 Saved 29 November 2000 1336 

Open Calls Troubleshoot (Affected Site:153405) 

OPEN! CALL_TS 29 November 2000 13:47 by UK063' 336! SMCI Saved 29 November 2000 1347 

Open Calls Troubleshoot (Affected Site -153405) 

Information 29 November 2000 13:47 by 1IK063' 336! SMC1 Saved 29 November 2000 13:47 

tried to contact Inc PM but the Ii no was ergaged 

Information 29 November 2000 14:32 by LIK063- 336! SMCI Saved 29 November 2000 14:32 

PM requestst a cal l back at 4pm so she can get the IncI out and see what the figures are like 

SUSPEND 29 November 2000 14:33 by UK063'336 / SMC1 Saved: 29 November 2000 14.33 

Call suspended by Ross Wilmott - 7281-5500 

RELEASE 29 November 2000 16:00 by Sysadm ISYSTEM Saved 29 November 2000 16:00 

AUTO RELEASE from SUSPEND (Release was due or 29 Nov 2000 at 1600:00) 

RELEASE 29 November 200D 1606 by UK063336! SMC1 Saved 29 November 2000 1606 

Call released by Ross Wilmott -;_._,95.Q _, j for update 

Information 29 November 2000 16:06 by UK063'336! SMC1 Saved: 29 November 2000 16.06 

advised ten caller to declare the stock to correct the figures i will call back tomorrow to see how this went 

SUSPEND 29 November 2000 16:07 by UK063. 336! SMC1 Saved 29 November 2000 16:07 

Call suspended by Ross Wilmott -L GRO 
RELEASE 29 fdcmember 2000 18:58 by LK003 030! SMC1 Saved 29 November 2000 18:56 

Call released by Ross Wilrnott - 7281-5500 for. update - . 

Information 29 November 2000 1858 by UK063336 / SMC1 Saved: 29 November 2000 18:58 

have peen contacted by the PM who states that the problrem is stil aparent on the SShot advised her to print the trial SU report 

SUSPEND 29 November 200D 19:03 by UK063'336! SMCI Saved 29 November 2000 1903 

Call suspended by Ross Wilmott ; _._ coo _ ,pending PM contact

Information 29 November 2000 20:14 by UK063' 336/ SMC1 Saved 29 November 2000 20:14 

Contacted by the PM. I have run through all of the procedures from KELS and from my own knowledge but the problem is still apparent and the Pfdl will have to carry another loss, POOL 
have said that another loss would be unacceptable therefore she will not roll this SU. Also Claudia Walker is going to site on an unconfirmed date to view the problems have e-mailed Julie 
Welsh to see if i could be updated on this problem. 

RELEASE 30 November 2000 08:00 by Sysadm ISYSTEM Saved 30 November 2000 08:00 

AUTO-RELEASE from SUSPEND (Release was due or 30 Nov 2000 at 0800:00) 

SUSPEND 30 November 2000 0932 by UK063' 336 SMC1 Saved 3C November 2000 09.33 

Call suspended by Ross Wilmott ~._ GRO

RELEASE 30 November 2000 11-18 by UK063336! SMCt Saved 30 November 2000 11:18 

Call released by Ross Wilmott GRO I for update 

Information 30 November 2000 11:19 by UK063'1336! SMC1 Saved 30 November 2000 11 19 

I have been contacted by the RNM this site is suspended unit) this problem is resolved still awaiting mail from julie welsh 

SUSPEND 30 November 2000 11:20 by UK083' 338 / SMC1 Saved 30 November 2000 11.20 

Cali suspended by Ross Wilmott ` GRO 

RELEASE 01 December 2000 0800 by Sysadm ! SYSTEM Saved 01 December 2000 08:00 

AUTO-RELEASE from SUSPEND (Release was due or 01 Dec 2000 at 08:00.00) 

SUSPEND 01 December 200D 10:19 by UK063336! SMC1 Saved 01 December 20001019 

Call suspended by Ross Wilmott I GRO._.-
OPEN_CALL_TS 01 December 2000 13:00 by UK063' 336 !SMC1 Saved 01 December 2000 13.00 

Open Calls Troubleshoot (Affected Site.153405) 

RR PASF 01: December200013,15 by 13K0631:136' SMC1 -- Saved • 01 December 200613 15 .. .. ... .: . t ... ..:: : ... ... 
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Call released by Ross Wilmott ` _ GRO for update 

01 December 2000 13:15 by UK0631336 / SMC1 Saved 01 December 2000 13:15 

a seperate Pinicl has been raised for this site to look into the problems will suspend this call pending resolution of the Pinicl 

01 December 2000 13:16 by UK063 336 / SMC1 Saved: D1 December 2000 13:16 

Call suspended by Ross Wilmott _._.G RO ] 

02 December 2000 0800 by Sysadm / SYSTEM Saved. 02 December 2000 08:00 

AUTO-RELEASE from SUSPEND (Release was due or 02 Dec 2000 at 08:0000) 

04 December 2006 11:09 by UK063' 336 / HSH5 Saved 04 December 2000 1109 

Call suspended by Ross Wilmott 

05 December 2000 08:00 by Sysadm / SYSTEM Saved 05 December 2000 08:00 

AUTO-RELEASE from SUSPEND (Release was due or 05 Dec 2000 at 08:00.00) 

05 December 200008:17 by GB082222 / HSH5 Saved 05 December 2000 08:17 

Open Calls Troubleshoot (Affected Site:1 53405) 

05 December 200D 09:41 by UK063'336 / HSH5 Saved 05 December 2000 09:41 

Call suspended by Ross Wilmott 

05 December 2000 15:26 by 08082222 ! HSH5 Saved 05 December 2000 1526 

Open Calls Troubleshoot (Affected Site. 153405) t .58P .,,83 , Eg~;:- 
06 December 2000 08:00 by Sysadm / SYSTEM Saved 06 December 2000 08:00_......... ...........__. 
AUTO-RELEASE from SUSPEND (Release was due or 06 Dec 2000 at 080000) 

06 December 200D 09:37 by UK063' 336! HSHS Saved 06 December 2000 09.37 

Call suspended by Ross Wilmott 

06 December 2000 10:37 by Sysadm / SYSTEM Saved 06 December 2000 10.37 

AUTO-RELEASE from SUSPEND (Release was due or 06 Dec 2000 at 10:37:23) 

06 December 2000 10:41 by 2K063- 336 I HSH5 Saved 06 December 2000 10:41 

Call suspended by Ross Wilmott 

06 December 2000 11:11 by UK063'336 / HSH5 Saved 06 December 200011:11 ................... 
Call released by Ross Wilmott for update 

06 December 200011 1 by I K063' 336 i HSH5 Saved 06 December 2000 1111 v ; 

agaiting update from julie welsh j ;  g?we,

06 December 200D 11:12 by UK063336 /HSH5 Saved 06 December 2000 11:12 

Call # E-0011291662 was Reassigned from Ross Wilmott, Group HSH5 to Group HSH4 ....... ......... ......... ......... . ... ..... . . . ...... . . . ....... . . ....... . . ....... . . ...... . . ....... . . . .... 
06 December 2000 11:12 by UK063' 336/HSH5 Saved: 06 December 2000 11.12 

Call suspended by Ross Wilmott pending contact 

07 December 2000 08:00 by Sysadm / SYSTEM Saved 07 December 2000 08:00 

AUTO-RELEASE from SUSPEND (Release was due on 07 Dec 2000 at 08:00:00) 

14 Decerber 2000 15.07 by uk079674 ! HSH4 ~;: .  ~ : Saved. 14 December 2000 X507 

Open Calls Troubleshoot (Affected Site 153405) 

14 December 2000 15:11 by uktemp43 / HSH1 Saved 14 December 2000 15:11 

Open Calls Troubleshoot (Affected Site:153405) 

10 January 2001 1653 ay ukC81632 , HSH1 Saved: 10 January 2001 1653 

julie welsh aware, this ore is under investigation no action required at thin time 

10 January 2001 16:54 ay ukC81632 / HSH1 Saved 1C January 2001 1656 

Link to call 'E-0011212404' by Kim Johnson: pathway aware of both, no action possible at this time from hsh 

11 January 2001 15:57 oy ukC87632 ! HSHt 
. ........ . ........ . . ....... . . ....... . . ....... . ........ . ....... . . . .... . ....... . . ....... . . ........ . ........ . . ........ . ....... . . ........ . ...... . 

Saved 11 January 2001 7557 

Call suspended by Kim Johnson awading response from port 

13 January 2001 10:44 ay ukC81632 I HSH1 Saved 13 January 2001 1045 

Open Calls Troubleshoot (Affected Site:153405) 

13 January 2001 10:44 ay ukC01632 / HSH1 Saved 13 January 2001 1045 

LINKED call E-0011291662 was updated as follows: Open Calls Troubleshoot (Affected Site:153405) 

16 January 2001 0935 oy uk079674 / HSH4 Saved- 16 January 2001 0935 

LINKED call E-0011212404 was updated as follows: Open Calls Troubleshoot (Affected Site: 153405) 

22 January 2001 16:34 Dy Sysadm / SYSTEM Saved 22 January 2001 1634 

AUTO-RELEASE from SUSPEND (Release was due or 21 Jan 2001 at 1557 38)

24 January 2001 11:12 by ukC79674 / HSH4 Saved 24 January 2001 11 13 

Open Calls Troubleshoot (Affected Site. (53405) 

24 January 2001 1 1:12 ay ukC79674 / HSH4 
. . .......................... . 

Saved: 24 January 2001 1113 & 3

LINKED call E-0011291662 was updated as follows. Open Calls Troubleshoot (Affected Site:153405)

13 February 2001 1636 by uk079674 / HSH4 Saved 13 February 2001 1636 

LINKED call E-001 1212404 was updated as follows: Open Calls Troubleshoot (Affected Site:1 53405) 

13 February 2001 1647 by uk070674 / HS1-14 Saved 13 February 2001 16-47 

Open Calls Troubleshoot (Affected Site:153405) 

13 February 2001 1647 by uk079674 I HSH4 Saved. 13 February 2001 1647 

LINKED call E-001 1291662 was updated as follows: Open Calls Troubleshoot (Affected Site 153405) 

13 February 2001 1648 by uk079674 / HSH4 Saved 13 February 2001 1646 

No Reply at PO..... 

13 February 2001 1648 by uk079674 / HSH4 Saved 12 February 2001 1648 

LINKED call E-0011291662 was updated as follows: No Reply at PO....-

15 February 2001 1356 by uk079674 !HSH4 Saved: 15 February 2001 13:57 

De -link from call 'E-001 1 212404'  by Shelley Lewis: for action 

05 March 2001 1650 by uk066075! SMC4 Saved 05 March 200' 1650 

this call can be closed as this is a closed office 

05 March 2001 1651 by ukD66075I Si - ---Saved, 05 March 200' 1651

Call d E-0011291662 was Reassigned from Group HSH4 to Group HSH5 can this call please be dosed as this is a closed site and has been for some time thanks 

05 March 2001 1652 by uk0810561 HSH5 Saved: 05 March 2001 16:52 

Call #P-0011291662 was Reassigned from Group HSHS to Group Filter HIT 

05 March 2001 17 15 byG8082222! HSH5 Saved: 05 March 200' 1715 

Call RE 0011291662  was Reassigned from Group Filter HIT to Ross Wilmott, Group. HSHS 

05 March 2001 1906 by uk061338 / HSH5 Saved 05 March 200' 1906 

Call can be closed 
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CLOSE 05 March 2001 19.06 by uk0613361 HSHS Saved.- 05 March 200 19:06 

Call Close by Ross Wilimott: Call can he. closed 


