Call E-0011291662

Wed 29 November 2000 13:23

Mon 05 March 2001 19:06

Jjulie

PostMaster

05/03/2001 19:06

Call Close by Ross Wilimott: Call can be closed
Call Asset Details

Unknown Product

Call Activity Log

OPEN 29 November 2000 13:21 by GB082468 / HSH1
New call taken by Lesley Andrews: pm said that all her stock seems to be mlxed up agam after the upgrade
OPEN CALL T528 November 20001325 by 08082468 FHSHT ;
: Qpen Calls Troubleshoot (Affected Site153405)

Advice 29 November 2000 13:25 by GB082468 / HSH1
advised pm that i would reassign the call and the relevant dept would call her regardmg this.

Advlm : ‘ 29 November 20(}0 13236 by GROBAGE  HSH1 3 »
2 ; . priinseds fo bialance today and wauld like 1o be called ha\:k soon
REASSIGN 29 November 2000 13:27 by GB082468 / HSH1

29 Noveimber 2000 13 33 by GBOS2220 [ HSHE
 CAlE0011291662 was Resssigned from Group HSHS to Ross ermon 72815505 Gmup HSHS
OPEN CALL TS 29 November 2000 13:36 by UK0631336 / SMC1
Open Calls Troubleshoot (Affected Site:153405)
QPEN GALL T8 20 November 2000 1347 by UK0531336 1 SMC1
i Open Calls Troubleshaot (Affectsd Site:153405)
|nformation 29 November 2000 13:47 by UK0631336 / SMC1
tried to contact the PM but the line was engaged
Information . 29 Navember 2000 14:32 by UKOB31336 / SMCY i i i 3
L PMirequiststs call bagk at 4pm $o ahelban et the trisl it and see what the ﬁguresare |l<e '
SUSPEND 29 November 2000 14:33 by UK0631336 / SMC1
Call suspended by Ross Wilmott - 7281-5500
| 29 Noveinber 2000 16:00 by Sys M ‘
| AUTORELEASE from SUSPEND (Releasewas dile an 29 Nov 2000 at 16:00:00)
29 November 2000 16:06 by UK0631336 / SMC1
Call released by Ross Wilmott
29 November 7000 16 06 by UK0631336 / SMCl i
e | advisedteh caller ta declare the sfock'ta correct the ﬁgures T will calf back tomorrow 1o ses how thig'went
SUSPEND 29 November 2000 16:07 by UK0631336 / SMC1
Call suspended by Ross Wilmott -i
29 Mavember 2000 18:58 by m«m‘m MC
L callrelsesed by Ross Wilmott - 7281-5500 for update
Information 29 November 2000 18:58 by UK0631336 / SMC1

RELEASE

- 28 November 2000 1903 by UK0631336 / SMC1
. Cali suspended by Ross Wilmott § " Gro__ pending PM contag‘c

Information 29 November 2000 20:14 by UK0631336 / SMC1

Welsh to see if i could be updated on this problem.
RELEASE: | 30 Novernber 2000 08100 by Sysadm / SYSTEM S
3 i AUTO-RELEASE from SUSPEND (Relsase was dile on 30 Nav 2000 at 0800 00)
SUSPEND 30 November 2000 09:32 by UK0631336 / SMC1

Call suspended by Ross Wilmott -___ H
RELEASE 30 NovemberiZ000 11:18 by UK0631336 / SMCH
S L Call relassed by Ross Wilmott r
Information 30 November 2000 11:19 by UKI

SUSPEND: : 30 November 2000 11 EO hy UK0831 336 { SMC‘l

RELEASE 01 December 2000 08:00 by Sysadm / SYSTEM
AUTO-RELEASE from SUSPEND (Release was due on 01 Dec 2000 at 08:00 00)

SEIS?ENDif' i D1December 2000 10119 by L3K063‘l 336/ SMC’A : i i
. Call suspended by Ross Wiliviott o

OPEN CALL TS 01 December 2000 13:00 by UK0631336/SMC1
Open Calls Troubleshoot (Affected Site:153405)

REL@ASE . D1 December 2000 13:15 by UKOS& 336/ 5MCT

Hi saved 30 Navember 2000111118

Saved: 29 November 2000 13:23

HiSaved: 29 November 20{10 13:25 :
Saved: >29 November 2000 13:25

| 8aved 29 Novernher 2000 1306

» Saved: 29 November 2000 13:27
Call # E-0011291662 was Reasslgned from Lesley Andrews Group HSH1 to Group HSH5 reassngmng forfunher |nvestlgat|on pm awaiting call
' . Baved: 29 November 2000 1308

Saved: 29 NovemberZOOO 13:36 ‘
| Saved 29 Navember 2000 1347

" Saved: 20 November 2000 13:47

[i8aved: 28 Noverober 2000 14182

Saved: 29 November 2000 14:33

Saved: 29 November 2000 16:06

| Baved 29 Navember 2000 18106

Saved: 29 November 2000 16:07

Saved: 28 November 2000 18158

Saved: 29 November 2000 18:58
have been contacted by the PM who states that the prcblrem is still aparent on the SShot advised her to print the trial SU report
i Saved: 29 November 2000:19:03

Saved: 29 November 2000 20:14
Contacted by the PM. | have run through all of the procedures from KELs and from my own knowledge but the problem is still apparent and the PM will have to carry another loss, POCL
have said that another loss would be unacceptable therefore she will not roll this SU. Also Claudia Walker is going to site on an unconfirmed date to view the problems have e-mailed Julie

| iBaved: 30 November 2000 08:00

Saved: 30 November 2000 09:33

Saved: 30 November 2000 11:19

I have been contacted by the RNM this site is suspended unlll this problem is resolved still awamng mail fromjuhe welsh
5 2 : Saved Sﬂ November 2000 11 20 2

Saved: 01 December 2000 08:00

Saved

Saved 01 DecemberZOOO 13 00

Saved 01 December 2000 13:15

FUJ00121459
FUJ00121459

o 29 November 2000 1600

Decenmber 2000 10110




FUJ00121459
FUJ00121459

Call reledsed by Rass Wiim ol Lptla
Information 01 December 2000 13:15 by UK0631336 / SMC1
a seperate Pinicl has been raised for this site to look into the problems will sus|

Saved: 01 December 2000 13:15
nding resolution of the Pinicl

Sp il
02 December 2000 08:00 by Sysadm / SYSTEM Saved: 02 December 2000 08:00
AUTO-RELEASE from SUSPEND (Release was due on 02 Dec 2000 at 08:00:00)

sper
05 December 2000 08:00 by Sysadm / SYSTEM Saved: 05 December 2000 08:00
AUTO-RELEASE from SUSPEND (Release was due on 05 Dec 2000 at 0

SUSPEND 05 December 2000 09:41 by UK0631336 / HSHS Saved: 05 December 2000 09:41

06 December 2000 08:00 by Sysadm / SYSTEM
AUTO-RELEASE from SUSPEND (Release was due on 06 Dec 2000 at 08:00:00)
063 {8k

Saved: 06 December 2000 08:00

06 December 2000 10:37 by Sysadm / SYSTEM Saved: 06 December 2000 10:37
AUTO-RELEASE from SUSPEND (Release was due on 06 Dec 2000 at 10:37:23)

5

06 December 2000 11:11 by UK0631336 / HSH5
Call released by Ross Wilmott: for update

06 December 2000 11:12 by UK0631336 / HSHS
Call # E-0011291662 was Reassigned from Ross Wilmott, Group HSHS to Group HSH4

allsuspen m i
07 December 2000 08:00 by Sysadm / SYSTEM Saved: 07 December 2000 08:00
AUTO-RELEASE from SUSPEND (Release was due on 07 Dec 2000 at 08:00:00

) 2 7!
On s Trouble o :
OPEN_CALL_TS 14 December 2000 15:11 by uktemp43 / HSH1 Saved: 14 December 2000 15:11
Open Calls Troubleshoot (Affected Site:153405)

32

jul Wl el . .
10 January 2001 16:54 by uk081632 / HSH1 Saved: 10 January 2001 16:56
I 'E-0011212404' by Kim Johnson: pathway aware of both,

OPEN_CALL_TS 13 January 2001 10:44 by uk081632 / HSH1 Saved: 13 January 2001 10:45
Open Calls Troubleshoot (Affected Site:153405)

i UNKED el E-001 1991662 was Updated
OPEN_CALL_TS 16 January 2001 09:35 by uk079674 / HS!
LINKED call E-0011212404 was updated as follows: Open Calls Troubleshoot (Affected Site:153405)
43 :

OPEN_CALL_TS 24 January 2001 11:12 by uk079674 / HSH4 ' ' ) ’ Saved: 24 January 2001 11:13
Open Calls Troubleshoot (Affected Site:153405

OPEN_CALL_TS 13 February 2001 16:36 by uk079674 / HSH4. Saved: 13 February 2001 16:36

LINKED call E-0011212404 was updated as follows: Open Calls Troubleshoot (Affected Site:153405)

OPEN_CALL_ TS 13 February 2001 16:47 by uk079674 / HSHA ' Saved: 13 February 2001 16:47
LINKED call E-0011291662 was updated as follows: Open Calls Troubleshoot (Affected Site:153405)

96/

g sy et i
Contacted 13 February 2001 16:48 by uk079674 / HSH4 Saved: 13 February 2001 16:48
LINKED call E-0011281662 updated as follows: No R

Information 05 March 2001 16:50 by uk066075 / SMC4 v Saved: 05 March 2001 16:50
| can be is is a closed office

i g ;
REASSIGN 05 March 2001 16:52 by uk081056 / HSH5
Call # E-0011291662 was Reassigned from Group HSHS to Group Filter HIT
05 ' .

5 B!
Saved: 05 March 2001 16:52

CLEAR 05 March 2001 19:06 by uk061336 / HSHS Saved: 05 March 2001 19:06
Call can be closed



FUJ00121459
FUJ00121459




