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CIRCULATION. NATIONAL EXECUTIVE COUNCI

tS/JC PC NW 0i 01 

31 l ay 2006 

Dear Executive Officer 

~C NW 6 01 

NmSP 

As a result of our ongoing work with Post Office Ltd on Horizon failures the 
Operations Control Team have produced the attached article which we intend to 
distribute with the next Branch Secretaries Circular, (with an NFSP introduction), 
before it is published in a later "Subpostmster'. 

I have commented on the fact that the article does not make reference to the Global 
System for Mobile Communications (GSM) solution that Post Office Ltd hope to 
introduce as a back-up this month. The team want to cover the GSM mobile solution 
at a later stage once they understand how it is operating. 

Yours sincerely 

GRO 
MARILYN ST000 RT 
Assistant General Secretary 

of C. -~Y xae .z a 1 t.,i, 3 5As.R L lit w 01273 465403 

4:-;iaN Ge:Iw Se,- .. . _ < e;



NFSP00000062 
NFSP00000062 

A • t r t ~ i  i 

i • ! A • i1• s •. r•- 

i • ! ' • iii', • . - r• s 

-• • • ! • t - r •% 
• 

- • r r • Ii I A

Operat
PI 

ions • • _ • ! - I 
•!

• • - • 

• • t 

^! ! 

A • • -• • •-. • • rI r 

- - r  • •' • • • i! - 

, .• •, • 
, : ii - - . . .'; 

if your branch ever loses on line servicesouu should first contact 
the Horizon Service Desk (HSD) onL--._--_--.-cR'O =_r selecting 
option 2. They will carry out some initial diagnostics, which could 
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