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Executive Team 

Managing Direct Personal Assistan 
Alan Cook Tr bberstein 

Marketing Direct Operations Direc Network Direct Sales Director 
Vacancy Ric Francis Vacancy Vacancy 

Pro ramme P&OD Director Finance Director Strategy Directo g 

Ian Anderson Peter Corbett Sue Whalley 
Office Director 
Rob Durrant 



POL00328514 
POL00328514 

Network - Network Change 
Network Director Personal Assisi 

Vacancy I o Be Confirmed 

Head of Network Chang 
Sue Huggins 

Network Planning M
Nick Beal 

trategic Plan & Blueprint 
Kjetul Fuglestad 

Reporting Manager) 
Helen Silverthcm 

Concept Delive 
Managers c5 
Jayne Harrison 

Steve Fox 
Laura Tailing 
Lee James 

Gary Herbert 

Team Support x2
Tony Dodd 

Barbara Bennett 

Team Support 
Pratap Nathubhai 

Network Programme 
Manager 

_ Nick Gittans 

Programme Office
Manager 
Vacancy 

Programme Office
Support Advisor 

Martin Harvey 

Programme suppo 
Michael Wright 

Flag Case Advisor Consultation Manag 
Michelle Graves Phillips Wright 

Agency Change Manag 
ele Van Den Bogard 

Network 
Development 
Managersx7 

Sally Buchanan 
Tim Nickdls 

Mark Lawrence 
Mark Partington 
Sheila McCann 

Tony Jones Team Support 02 

Jane Brigginshaw Karen Bragg 
Vacancy 

Consultation Team Lea erConsultation Team Le erField Change Advis Field Change Advis Field Change Advis 
Jane Lynskey Vacancy X17 of33 X17 of 33 X77 of 33 

Nlison Wellace(p Rohn Cassell Nick Collings 
Pauline James Zoe Hibbard Nigel Parry • 

Jacqueline Coops 

Consultation Team Consultation Team 
Ken Lemom 

Graham Simmon 
Alexander MecaPeLee 

Ivan Baines Kay Batchelor 
Ian Liley 

Peter Wilkinson 
Elizabeth Morgan 

Susan Ellis Valerie Stanley 
Andrew Pound Kathryn Alexand Phillip. Newsy 

Simon Smith Jacqueline Masts 
Ian Preece 

Andrew Wright 
Ian Carlton 

Ray Jefferson 
Dianne Vickers 

Jacqueline Colin Neely Helen Belfurd Wendy Hamilton (p Denise Sparkes 
Kevin Crook Ronal Byus Robert Findlay 

Anita Turner 
Stephen Rolfe 

Smith

Annette Smith Hayley Wright Eugene McMahon Suzanne Hodgins Lindsay Smith 
Eunice Kirby Anita Anita Willian Eamshaw 

Alan Ridoutt 
David Shotton 

Rif. Kenw.rd 
assmoDbana 

Passmore Neil Jenkins 

DMB Change Manager 
Byron Roberts 

Corporates Manag 
Richard Gibbs (contr r) 

Network 
Development 
Managers x 3 
Tracy Haggle 
Graham Laird 
Steve Gerely 

Independents Manag 
Craig Tuthill 

Network 
Development 
Advisors x5 

Wayne Cowan 
Anthony Manuel 

len Potts 
Sally Shepherd 
Tim Stephens 

WHS DevelopmentAdvi r 
Vacancy 

Team Support
Stefanie Lawrie 
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Network —Agency Development 
Network Director Personal Assiston 

Vacancy  o Be Confirmed 

Head of 
Agency Development 

~e=in Gilliland 

Stra aeern Agency Pgsine~ 

a

Partnrsrshi s Develo rent 
Agents Business Agents Policy 

Mana er Mane er 
Proposition Manager Contracts Manager 

Vacancy '.ulie Thomas 
Anna Malley

Symbols/ Multiples  Trials  

7~, pChe,,aern re

ro sit Anlyst Pay Development isAdvor Implementations Lesley Cartwright Manager Vacancy I Projects 
- Chris Howard .Matt Silcock 

NFSP/Independent 
Team Support I 

Advisor Development Pay Support Advisor 
Mana er Joy Sutherland 

Vacancy 9 Alexandra Goodwin 
x2 Andy Tenet 

Geoff May 
Richard Clemerson 

Contracts Policy + 
M  Contracts Manager 

John Legg Development 
Advisor x2 

Adrian Wales 

Policy Advisor x2 I 
aI Inwood 

Stewart Barclay 
Paul Williams 

Team Support
Brian Kirk 

NIPOC Manager 
Mark Saxby 

NIPOC Support
Cynthia Golding 
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Network - Outlet Support 
Network Director 

Vacancy 

I 
Head of 

Outlet Support 
Lynn Hobbs 

Personal Assisi 
To Be Confirmed 

Network n outlet support Nmi 
Manager 

anger 
Team Support I Manager 

anal e-2
Manager x2 

a le Laverick Sarah Howard Julia Merwood John Breeden 
Norbury 

Network Co- Schedulin & g Trainers (27 of ordination 
Support 

Team Leaders x 
Franchise 

Trainers x 6 
Trainers x 7 

Peter Jackson ) Schedulers x4 Contract & 
Advisors x 5 6 Anita Bravata Anne Lealman Graham Swingler Angela Clarke Service 

Nicky 
Chris Daniel 
Roy Gdndrod Chris Foyers Sandra Lewis Robert Lyon John Inca Advisors x14 

Wendy Mahoney 
Rita Kendellen Julia Mann Faith Lavender 

Rosema Cumsn 
David Nolan Steve Lrttin 9 

Annadough 
Ann Allaker 

Stuart Pilgrim 
Sten Ashcroft Patrick Moss 

Sean 
Donne Squires Nigel Allen 

Vicky Harrison 
Frank Martin 

Mike Jackson Andrew Wise 
McCaughey Carol Ballan 

Ton Pritchard derdey  Amanda Neeson Frances Burton 
Terry Smithson Colin Burston 

Tamer 
Adam Shaw Andrew 

Trainers (17 of Trainers (17of Trainers (16 of Trainers (16 of Angela Crawford Carpenter
93) 

93) 93) 93) Stephen Hughes Michael HaworthBrian Were 
Paul Johnson Chris Senior Barry Hopkins Fred Hack Lesley Joyce 

Lindsay Young 
Belinda Tmeman Anna Chapman

David Young Lesle Frost supports Alan 
y PO    x Lusher 

Keith Scott 
Michael Opebiyi Brenda Howcutt 

William Elliott David Thomson Sue Muddeman 
Dennis Watson 

John Fraser Kathleen Smith Karen Dance Ian Patterson TAnn Green (pt) 
Elaine Ridge 

Barry Crowttrer 
Sandra Barnett Lynda Lightfoot 

Anil Chuwdhry Miriam Andrew Aepe nllH Boar Trotter 
Valerie Walsh 

Linda Boyle David Caroline Hoare Lorraine Nicol 
ug) 

Stephen Hough 
Davlyn 

Daphne Davies 
Paul Clark Longbottom Neil Stewart Ja ne Jones y Elizabeth Joyce Cumberland 

Melanie Fry 
Mark Buller Mehl Singh

Junaid Tanveel Tony Hood Sear Howard Glenn Chester
Craig Winks 

Mark Sealey Glenys Lublin 
Rajinder Gihir Mel Graves Donna Matthew i tiaras 

Jeanette
Sarah Sampson Sean Buckley Cindy Kennard Ish Chohen Lee Heil Donovan
Richard Cross David Crawl 

Jac uenne Gwyneth Suits Tony White Franchise Contract 
Geraldine Anjum Zubed Adrian Poling Swinn BY Paul Jones Justine Gibson & Service Advisor 
Dresser 

John Wilson David Thomas
Nitin Patel Duncan Wood Joanna Walton %e Steer 

Bryan Marshall 
Bernadette Helen McCdndle Paul Jones  Paul Kemp P m Amanda Packard 

G.  Lynham 
Green Keith Kinrade

Rob ert Homes Vacancy y Patricia ei 
Simon Grant 

Andrew Talbot Julian Certlidge Geoffre y Vacancy Mandy Lawless 
Grant Advisor 

Mark Con 
Kim Hobson William Constant Edwards Vacancy David Sears David Southall

Satish Shah 
Renu Moudgil 

Ash Spaftord Vacancy —" 
David Ogleby 
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Network -Commercial 1 of 2) 
Network Direct Personal Assistant 

Be Confirmed 
i 

Head of DMAB 
yn

Genera Me at Teem Secretary 
Va Vacancy 

Head of Multiples 
Roger Gale 

Retail Sales 
Operational Efficien Manager Area Manager x4 Manager 

Tom Pegler 
raser Paul Brown 

Kevin Rey 

J Carole Prysdak 
Tom O'Reilly 

Operational Model Retell Support Advlso 
Advisor John Crooks 

Eddie Smith Shaun Johnson 
Juliette Kingham 

Performance Analyst 
Martin Hoperoft 
James Sheridan 

Ian Woollor 

Service & 
Efficiency 
Advisor x6 

Alex Blackwell 
Rocky Cooke 
Colin Cooper 
Lee Gilbert 
Alan Hicks 
Antony 
Stern and 

Team Support
Graham Harper 

Business 
Development 
Managers x20 
Sandra Gilbert 
Cath Oglesby 

Michael 
Stevenson 

Susan Wood 
Alan Currie 

Simon Drinkwete, 
Valerie Knowles 

Julie Gregory 
Jas Gulati 

Simon Phillips 
Steve Blampied 
Graham Brown 

Lee James
Martin Ranson 

Nicholas Carroll 
Kevin Smith 

Nick Kerr 
Vacancy 
Vacancy 

Team Support x2 
Wendy Dwyer 

Sharon Madden 

Senior Account Multiple National
Managers x3 Field Manager 
John Dutton Phil Gardin 
John Jones
Steve Miller 

Business 

Team Support Development 

Gilly Imes Manager x78 
Nigel Pybus 
Dave Wood 

Peter Barnard 
Dove Overstreet 

James Coney 
Alan Schofield 
Keith Wright 

Shervone Page 
Scott Waters 

John Stevenson 
James Scutt 
Cori James 

Paul Gardner 
Graeme Bower 

Nick Labor 
Angela James 

Angel. Sholuw. 
Vacancy 



POL00328514 
POL00328514 

Network -Commercial 2 of 2) 
Network Direct Personal Assistant 

 ~To Be Confirmed 

General Manager al Team Secretary
Vacancy Vacancy 

Head of Commercial Head of Commercial Head of Commercial N Head of Commercial Head of CommerciaP~ Head of Contras e 
Easiness Business Development Business Business Development Business Development) Business Developme 

Development North Northern Development East South East Central Wales & SW 
- 'tows Facer `stark Wright i ., Steve Gibbs Drew McBride ~Greg Hutchinson Judith Aubrey 

Business 
Business 

Business Business Development Business Development Business 
Development Development Manager xl6 Development Manager x14 Manager x12 Development Neil Buntin Manager x11 Manager x15 9 9 g Wendy Gauntlet' Deirdre South Manager x14 Ton George Sinclair Wendy Trick all Tamiko Springer y L pth r re Leta 5ulley 
Terry Doherty Katherine Kay Laplhom Lisa Boase 
Card Heaps 

Julia Young Hopwood Christine Adams Hamish Richard 
John Brown 

Dominic Williams John Doulton Jack Kerswell McFarlane I Longstreth Stuart Wright Jonathan Archer Rosemary Sporle Kale Rosenthal Ni el Crom ton Louise Middleton Martin Rouse Luis Aspillage g P 
Kathleen Griffin Trevor Saunders David Round Nigel Malkin Suzanne ne Kayo Ian Warren 
Robert While Joyce 

Richardson y y Gerry Conran 
Duncan Cutts Andrew Pitts 

Ward Paul Simmonds Ross Doneghey Timothy Austin Mark Irvin John Dixon 
Ken 

Jacqueline Quinn Paul O'Brien Stephen Taylor Luke Baker 
Julian Daniel Broome Ban Lawrence Stephen Michael Searle David Smythe P Hodgkinson Stuart Eade 

Andrew Paul Hemley  Cartwright Andrew Locker Karen 
011erenshaw Nich 

Walker Vemon Martins 
olas Moriarty 

Mick Norman 
Mick Fart 

Caroline Anthony Tilley 
Alison Donaldson Paul Rawdiffe  

Philip Allen 

Vacancy 

Kitty Priddie 
Simon Cross 

Pritchard 
VIVlenne O'Hare Bronwen Thomas 

Beverly Hooper Keith Bridges 
Anthony Groogan 

Joanne Jackson Karl Oliver 
Andrew Ferlinc 
Peter) hnson 

Team Support I Team Support I Team Support
Paula Carmichael Sez Toner Lisa Barton 
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Network - Community 
Network Director Personal Assistant 

To Be Confirmed 

General Manager 
Commurty Adele Henderson 

Head of Community' Head of Community 
Business Development Business Development 

North Northern 
~ndy  Bayfield Phil Turner 

Business 
Business 

Development 
Manager x12 

Development 

Brian 
Manager xg 

McNaughton 
Ray Hart 

Rachel Cyston 
Christopher 

Jackson 
Roberts 

Neil Bernard 
Mark Barker 

Alison Woods 
Diane Hoyles 

Janet Mackay 
Lesley Wilson 

Karen Wrangham 
Johnn ere 

Eddie Devine 
Louise Duff 

Cere 

Mary Walker Caroline Richard 

Valerie Kerr 
Colum McKigney 
Frances Ritchie:' 

Team Support
Carol Hill 

Head of Community Head of Community 
Business Development Business Development 

Central Wales & SW 
Peter Mylchreest Paul Garnham 

Business 
Business 

Development 
Development 

Manager xS 
Manager x14 

Julie Pollard 
Andrew Walter 
Mara Plotter, 

Alan Knowles 
Fiona Gkfttbs 

Karen Hams- Adrian Skinner 
Vernon 

Simon Smith 
Kevin Ryan 

Chris Hogg 
Karen Arnold L Alan Smith
Jane Bailey 

Caroline Perry
Anne Murphy Rhienydd
Philip Walker 

Thomas
Susan Williams 

Jacquline 
Simmons 

John Hewinson 
Jeremy Kiff 

Margaret Hatch 
Ann Davies 

Team Support
Maria Nash 

Head of Community 
Business Development 

East 
Peter Pycock 

Business 
Development 
Manager x10 

Pam Kucel 
George Rivers 
Daina Wellard 
Subodh Patel 
Jim Edwards 

Sandra 
Gammage 
Philip Steer 

Angela Hewitt 
Alex Syme 

Damien 
Coughtrey 

Head of Community 
Business Development' 

South East Andrew 
r.. Thompson 

Business
Development 
Manager x7 
Lynn Sillince 

Colin 
Woodbridge 
Fiona Tucker 
Keith Long 

Richard Smith 
Liz Peerless 
Vacancy 

Team Support 
Elizabeth Bird (pt) 
Jane Howell (pt) 
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P&OD 

Directorkz~Ian Anderson

I 
I I 

Head of Divers, Head of P&OD Head of P& Head of P&O Heed 

&CSR Network &Sales Operations Head Offco r
Vacancy =ay Healey ~au`Do-Cocoa Y`.Connie Corrigan Communi~tions 

Vacancy 

Head of Rowe 
.Justine Franks P & OD Advisor P &OD Advisor 

Network & Sales x Operations x 3 
6 Teresa 

John Ferguson Rockingham 
Heed of Indus 

Colin
Stretch Linda Hitchcock 

Relations 
dcie Ilesle 

Debra Lewis 
Paul Patterson 
Simon Eldridge 

Gen Kenned Y 

~,.. _ .......................... ..... .. Vacancy 

CMA Industrial 
Relations 

Representatives x 2 Assistant P&OD Assistant P&ODD 
Phil Pannell Advisor Advisor 

Carol Daykin - ebbie Wilenczyc Tobi Manikin 

CWU Industrial 
Relations 

Representatives 2
•S Team Support 

Ian Ward Stefanie Rush 
Vacancy (NEC) 

Geoff Poole 
Kieran Quinn 
How Davies 

William  Murphy 
Chris Roche 

David Bowemaker 
Graham Henson 

Jim Reeves 

Channels Manager Events Manager 
P & OD Advisor Paul Swantor Hazel Hudgel l 
Head Office x 2 ~.. 
Helen Cowper 

Phil Michel I I
Channels Advisor  Events Advisor 

Vacancy Natalie Waugh 

Assistant P&OD" Engagement Specialist 
Advisor 

Dave Roberts 
Pippa Vowles 

~~ 

Client Mana9 er Client Manager 
(Network & Sales) (Operations) 

Client Manager 
(Heed Office) 

lard Weaver U .. Seb Heannon 

I 
...Fitznoy Andrew 

Client Advisor I Client Advisor ClientAdvisor 
Victoria Nathan Jonathon Knox 

I
Kevin Cooper

s_ 

Client Advisor Client Advisor 
Marianne Burgess)  

Paul Derton 
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Strategy 

Strategy Director Personal Assistant 

Sue Whalley — Sheller Norton 

Head of Strate Head of Strate Business 
Planning Development Analyst x2 

To Be Confirmed Adrian Baker Vacancy 
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Finance - P&BA Finance Director Personal Assistant 

Peter Corbett Ruth Digglns 

I 
Head of Product 

& Branch Accounting 
Rod Ismay 

Branch 
Branch Accountant Improvement & 

Marie Lockett Liaison Analyst 
Andrew Winn 

Branch dontrol & 
Conformance I Cash Control Current Agents Former Agents 

Manager Manager I Debt Manager Debt Manager 
Catherine Carol Kin ShirleyFoster Paul Darn 

~OTecgcnald i_ ____`
Admin Team 

(9 9FTE) Admin Team 
Vicky Wilmolt Admin Team (8 Admin Team (78.2F (9FTE) 

Ann Wilde FTE) Debbie Brought Jackie Whitman 
Rob Atkinson Jenny Smith Glenn Devlin Martyr Mitchell 

Margaret Baston Ann Bailey Kish Brown Pat Davies 
Mark Longden Dave Lancashire Andrew Moore Give Burton 
Andrea Green Phil Russell Paul Kellett Dawn Wall 
Sue Longmore Phil Herrett Carol Hudson Zoe Topham 
Julie Farendon Trish Co. (pt) Anne Famdon Annie Burt 

(~) Carolina Bramley Robert Needham Eleanor 
Jane Gambles Angela Turner Kimberley 

(Pt) Pauline Slater (pt Janet Amott 
Jackie Grace (pt) Julie Jones (pt) 
Maureen Cory 

(pt) 

Team 1 
Support 

Susan White 

Client Accountant 
Alison Bolsdver 

Clientlmprovemen 
& Liaison Analyst 

Carole Goss 

Mail & Stock Government 
— Control Manager I Services Manager Lottery Manager 

I  ~Paul L.ebeter David Hardie Paul Smith 

Admin Team Admin Team Admin Team
( ) (9BFTE+2) (6.BFTE)

Jenny P Flahlaherty Denise Power John Day
Susan Wardle Lynn Rawson Neil Thorneycroft
Stuart Hayes Ryan Skidmore Ann Coleman

Neil Page Carole Jarvis Mick Johnson
Debra Parker 

Key Dolby
 Anne Heath (pt)
Sally Phil Brooks Allison Walton Kirk (pt) 

Clive Bowyer Phil Elliott Karen Cooper
Janet Rogers Jill Southam Denise Mitchell 
Julie Allen (pt) Dawn Shaw (pt) (pt)

Vaeaney 
David Skipwor9r Bill Payment Non 

Vacancy AP Manager 
Timothy Mother 

a 

Bill PaymentAP 
— Manager I Admin Team 

Michelle Stevens (5.8FTE) 
Jane Wilkes 

Chantal Jeusette 
Admin Team (6 Wendy Smith 

FTE) Tracy Middleton 
Sally rpe Angela Pearson 

Lath h Perry Sue Stone (pt) 
Sally Ann 
Pro 

Lesley Cook 
Jayne Cutts 

Sandra Daykin 
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Product Accountant 
Karen Hillsden 

Banking & Product 
Financial Services Improvement & 

I Manager Liaison Analyst 
Vacancy Key Wilson 

Admin Team 
(9FTE) 

Anne Kane 
Joan Rhodes 

Jeff Hammond 
David Crompton 
Helen Clarke 

Judi Irish 
Sue Lincoln 

Jackie Kenny 
Wendy Roberts 

(Pt) 
Sue Donicott (pt) 

Telephony 
Products & Billing 

Manager 
. . Ian Lakin 

Admin Team 
(3FTE) 

Helen Baldwin 
Tony Kane 

Patricia Borrell 

Travel Products
Manager 

Mark Wood 

Admin Team 
(5.BFTE) 
Cathy Lee 

Mick Russell 
Michela Millington 

Linda Wright 
Andy Pearson 
Bev Bates (pt) 

Banking & 
_ Financial Services 

2 Manager 
Christine Clarke 

Admin Team 
(5FTE) 

Nicole sardersor 
Linda Cooper 
Lynne Taylor 
Lesley Tipper 

Gillian Handbury 

Finance Director  Personal Assistant 

Peter Corbett Ruth Diggins 

Head Product
& Branch  Accounting 

Rod Ismay 

MOP Improvement Method of Payment Reporting & Ana 
&Liason er Analyst Accountant Manager 9 

Vacancy Derail Brooks Vacancy 

MOP I anager MOP 2 Manager 
Debbie Bradley Tracy Torincsi 

Admi Team 
Admir Team 

(11FTE) 
(7FTE) Gill Hoyland 

Debbie Gratton Judy Sambrook 
Sarah Haywood Carol Williams 

Lynnette Andrea 
Robotham Thompson 

Maya Nicolson Mick Nadin 
David Watson Kath Feam 

Claire Walker(pt) Feel Whitworth 
Suzanne Tim Millward 

Edwards (pt) Janette Smith 
Janet Jones (pt) Lorraine Hellos 

Dawn Bramley 
(Pt) 

Alison Redihough 
(pt) 

Admit Team 
(7.BFTE) Unpaid Cheques 1 

Chris Pick Manager 

Joe Else Peter Jepson 

Barrie Hopkinson 
Katrina Holmes 

Sue Walton 
Graham Hawkins 
Cheryl Woodward 

(pt) 

Maureen Randall 
(pt) 

Unpaid nheques 
Manager 

Sandra Bayliss 

Admit Team (12.1 
Denise Dann 
Anne Barber 

Malcolm Calvert 
Maureen Lyna (pt 

Leone Gordon 
Paul Welsby 

Avis Bell 
Karen Permley (pt 

Stuart Evison 
Mark Thompson 

Tracy Stevens (pt 
Dianne Pollard (pt 
Ann Andrews (pt) 

Merrill Allsop 
Joyce Wilkinson 

POL FS & Control
Manager 

T( `andall 

POL FS & Contra 
Manager 

Lvnn McMeekin 

POL FS & Centre 
Manager 

Mery Pyett 

POL FS & Control
Manager

I Jane Smith 

P&BA Reporting•& 
External Liaison 

Manager 
~tlaeta Morris 

Admin Team x2
Janet Mitchell 
Mark Wardle 
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Finance - Compliance 

Compliance Poll 
Standards & MLR 

Manager 
Perry 

Compliance
Standards 

Specialist FS 
AnOzabeth Doherty 

Compliance
Standards 

Specialist HP & 
Mails 

tlirley Hailstones 

MLRO Assistant 
Joanne Cantrill 

Compliance Riskl 
Manager 

Martin Ferlinc 

Compliance Risk 
Reporti ng Advisor 

Jofrn kinson 

Compliance Risk 
M odelli ng Advisor 

Burrows 

Audit Process
Specialist 

Michael Dadra 

Reporting Officer
Debbie Wardle 

Team Support 
Kadma Kerger 

Finance Director 
Peter Corbett 

7 

Head 
Compliance 
ith Woollard 

Personal Assistant 
Ruth Diggins 

Network Bust" 

Compliance Manager 
Audit Managers Vacancy 

- 

Commercial x 2 
Alvin West 

Graham Luke 
Community 02 Internal Control 

Tony Hills Auditor 
ncy x4 

Rob Bolton 
Paul Beason 
Micheal uttey 

Vacancy 

Adorn Support 
x4 

Jo-an Westhead 
Linda Knightly 
Alan Stuart 

ocancy 

Senior Auditor 
x8 

David Patrick 
Linde McLaughlin 

Kevin Orgill 
Matthew Walls 

Craig Thompson 
Karen De he 

Vacancy 
Vacancy 

Audit Officer 
10 of 30 

Tony Kennedy 
Gurcharan Aubby 

Kevin Watkins 
Derek Edmunds 

Paul Holland 
Keith Skelton 

Paul Field 
Alex McKenzie 
Janet Ferguson 
Margaret Burke 

Audit Officer 
10 of30 

Doug Heed 
Judy Balderson 

Craig Chase 
Mike Webb 
Jeff Roper 

Damien Haydock 
Janet Holding 
Mick Renshaw 
Keith Neverre 

Steve Newman 

Audit Officer 
10 of 30 

Sue Le may 
Peter Riches 
Paul Humber 

John McKenny 
Sue Smith 

Lynne Eastwood 
Dave Rodericks 
Alison Edwards 

Glen Morris 
Mervyn Antony 



POL00328514 
POL00328514 

Finance Finance Director I Personal Assistant 

Peter Corbett , uth Diggins 

Head of Finance ' Head of Finance 
Head of Finance 

Marketing ■ Network & Sales U 
Ops & Support 

Laura Cron Stephen Hirst Functions 
~,,,.. ,heron  Richards 

Senior Finance Senior Finance Seninr Finane 
Manager Senior Finance Snr Finance Analyst 

Financial Services Manager Sales g Property, Security, 

Ruth Pearson/ 
Comm 

Manager 

Awn 

Manager 
al 

er 
Network Community P80D 8 Finance An Patel 

Finnie 
,~pmeaA wcombe iyicky Noble rid0artin Imslie 

Senor Analyst DMBI Fin Mal t Direct Chanlels Senior Analyst Finance Analyst Finance Analyst Travel ill YS 

[__ 
y 

Payment Neil Salter Vacancy Scotland & xq 

Elena Flasher - Stuart Nesbit  Doug Reilley 
i... Steve Saunders 

[7e.ngt.n
BArea 1I 

• Sales Analyst SeniorAnalyst Anil Shah 
Finance Analyst Bankil g xtichaeBaer SouthEngland,   Debbie Holmes 

Rachel Feleiro/ Wales&West 
. Nicck Ryan B Area 21  L Graham  Sales Analyst  a. Mick 

Janice Tanks Nirarjen Shah 
Senior Finance An 
Ops Control, Change 

Financial Services IS 
Specialist Senior Analyst Multipl  Mlck Gordon Tracey

Mulholland Chris Tissainayagam 

Team Support Senior Finance Finance Analyst^^
77~r

••--'~~~~ Analyst Multiples Debbie Sharman Goat Services & . I e
Telephony  John McGeechan Bruce Tann 

-'kwood Paul Barnett 

Senior Analyst 
Snr Finance Mann Shalesh Patel 

M erketing Agency Development & . 
pecia Commercial S list Ch noel 

Agents x3 ral~~_ ' a 
Terence Pendred ~Iy1a1e Swan amra Stewart Senior Finance An' Bh 

Karen Deykin  Supply Chain 
~,Jy Flmin- Analyst (includin strata Senior Finance Ma lie Warnock g 9Y) 

Mails& Post shop i• gment P&Ls a~hicia O'Neill 

Bill Lavery Pater Hart

ance Analyst  Analyst Finance Analyst Network 
Finance 

Mails & Pastshop Relationship 
HyweI Jenkins Karen Gordon a Liz Id Kinstry Lorraine Garvey 

Tom South 
Finance Analyst

Marketing Services 

w ave Gregson 
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Finance - Cash & Reporting 
Finance Director Personal Assistant 

Peter Corbett Roth Diggins 

Head of Cash Head of Accou 
Management 1 Reporting & MI 

Charles Coiquhe un DnionTaylor 

Senior gene Senior Advisor ■ Senior MI Manager? Se Operational Mf'1 Senior Reportin~ 
- Manager Funding  Sales &Profitability  Manager &Accounting Manager 

Andrew Carter Louise Fairhurst B n Harold ndy Greening Ron Greenfield 

Banking Manager  Reporting Developer S s 
Susan Oxley Guy Linacre Reporting Reporting Advisor) 

____ r  Developer  Funks Aldnfe 
I I Operational 

Banking Assistant u Reporting Advisor Sale x2 I Lucy Mottram 
Pat Woodhouse Shame Jones I Accounting Manage 

Marilyn Elliott Ashley Hall Reporting Advisor' Liz Lee 

Operational I 
Reporting Steve Otter - Cashier Manager Developer • Accounting Advisor 

Chris Lake I Technical Agnes McGeechee 
zDurford 

Atlas
Young 

Senior Planning Jackie Crawford 
Cashier x4 ReportingAdvisor I Manager 

Eleine Gill • Technical Michelle Andelin 

Derive Fletcher U Audrey Watt 
Rachel Hernirrgwoyl I Delivery & Co-

-

Co-

Ma[k L Finance Model lar ordination Advisor 
Profitability Advisor) Bernard Knepp I Dawn Par 

Adrian Beaver 
Cash visor 

Andrewraw Ash all Senior Repo 
AWisor- Balance 

Sheet 
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Programme Office 

Director -
Programme 

Office 
Rob Durrant 

AL

Programme 
Office Planner 1 Doug Warwick 

Programme 
Office Consulta 

Adie Sutton 

Programme 
Office Planner 
Steve Allchorn 

Programme 
Office Planner 

Wendy Dove 
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Sales 
Sales Director Personal Assists

Vacancy o Be Confirmed 

Head of Sales Str Head of Sales Head of He 
& Productivity Development Capability Direct Sales 

6eor a Hoo a Paul Maise Michael Larkin Vacancy 

Sales Target Advisor 
Senior Sales Online Sales& 
Development Sales Training Marketing Manager 

Eszter Meszaros Consultant- Coaches x12 Alex Tait 
Commercial Agents Janet Beveridge 

Burman Claire Brownley 
Sales Analysis Advisor 

x2 U 
Mileva Damnjanovic 

,Simon 
Neal Dix 

Senior Sales James Dyer 
m E-Comerce 

Business Mana er 9 
Rebecca Hart Development Stephen Hill Vacancy

Consultant— DMB John Ramsay 

~ Robert Morley Robert Taylor 

Senior Sales Plan 
Manager 
Vacancy 

Hil ary Wasson 

Sales Developmer ANell G Wok
Neil Co 

Senior Specialist 

Consultant 1 
di ed

— Multiples Angela Hillier 
andsTele 

Stevens
s 

Amanda St

Mike Elliott Ingrid Peters 

Senior Sales Specialist 
Financial Services 

Sales Developments 
Consultant Communir-,'/I 

Colleague Sa
-  

les 
Specialist 

Paul White Agent Lee Hemmings 
Karen Verhoog

Senior Sales Specialist 
Govt, Malls 8 I 

Telephony 

Senior Sales Sales Capability 
Campaign Specialist Assistant Special Sales Advisso 

Kevin Shepherd 
Mike Baker POFS 

Il~r Natasha Benjamin 

Sales Campaign 
Specialist 

Team Assistant Jayne Everton 
Barbara diMascio - Team Assistant 

Walton Yvonne Burgher 

Team Assistant
Andy Shoults 
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Security 
Operations Director Personal Assistant 

Ric Francis Bev Hodis 

Head of (Security 1 
Tony Marsh 

Crime Risk Ma 
Network & Equi 
Security Policy 

Cash Security 
Policy Manager 

Joanne Hancodt Manager 
Len Gey 

Julian Tubbs 

Format Security 
Senior Security Advisor Cash Security Advis

Analyst Tony Newman Andrew Scott 
Jonathan Bisset 

it 

Electronic Security

Security Analysts X Advisor 

Alison Drake Kevin Pa1ne11 

Helen Rose 

~`- Policy Security
Advisor 

Security Supports Paul Fielding 
Christina Wood 
Maureen Moors 

National Security & Investigation Policyd 
 National 

Moils Integrity & Standards 
Investigation Manag 

Manager 
John Scott 

Manager 
Dave Pardoe 

Tony Utting 

Cummer cial 
Investigation 

Security Team Security Team Manager z 
Managers X3 Advisor x2 3

Richard Griffin Geoff Hall Judith Trotter 
Alan Parkinson Lester Chine 

David Posnett 
Mark Dinsdale Dawkins Paul 

Security Adviso 
X 12 Investigator z I 

Christopher Gig Raymond Grant 

Dave Unitt Robert Daily 

William McClarin Diane Matthews 

Andrew Hayward Stephen Bradsha 

Sheila Prime Investigation Case Suzanne Winter 

Robert Brown Work Manager Colin Price 

Nicole Dummett reham Ward Jonathan Longma 

Brendan Palmer I 
Michael Wilcox 

Edwin Richards I Gary Thomas 

Richard Graham I Investigation 
Graham Brander 

Peter Mitchell I c
Andrew Bowmen 

Wayne Griffiths Advisor x2 
Lisa Allen 

Jason Collins 
Steven Hales 

Natasha Bernard 
Paul Sougrin 

Mails Integrity  / Paul Whitaker 
Deployment I Helen Dickinson 

Advisor I Kim Abbotts 
AiNWA~trer Wisken I Adrian Morris 

Casework & 
Banking Systems 

SuppononyJef er
Tony Jeffery F

3 
inancial 

Terry Crowther Investigator 

Darryl Owen x 2 
Gerrel Harkinson 
Michael Matthews 
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Programme 
Operations Director Personal Assistant, 

Ric Francis Bev Hodis 

Head of Supply 
Chain Programme 

Neil Ennis 

Suppl C Proje t Mgr 
Straf CIT' Strategy 

Chan a Network -- Pro ect Mana er Transaction g Develop Proje g Deployment 
Frog Office Project Mane Legislative Change 8 Secure Stock 
Manager Manager Ian Bames Manager Steve Geldard Change Manager Cash 

Roland Taylor Robert Money Adden Ryder Marti Boz Brien Kerr 

Logistics Change Logistics 4 Stock Program 
Modell ing Manager Network/Mails Change • Delivery Manager 

Anthony Wright Implementation Deployment Tom Bedwell
-_ Manager X 3 Manager X 5 ~~-

Deborah R Brown Andrew Melluish 

Supply Chain 
Gany Eao ent David Harcourt 

Change Alen Moore David Church Project Manager 

Programme Cost Stephen Joanna Shooter-Holt 

Model Analyst Dorrellan ~.—. 

i Pulesh Shah McNally 

Logistics 
Routing 

SpecialistX5 
Annette Beese 

Simon Seal 
Paul Harding 
Thomas Duffy 
""'^Waal A King 
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Operations — 
Chain 

Wholesale Cash
Inventory Manager 

Paul McDorald 

Wholesale Cash 
Inventory Advisor 
Christopher Bullock 

Wholesale Cash 
Inventory Advisor 
Uttamchand Shah 

pp 

Operational Coenplia 
Manager 

Sandra Murray 

Senior Quality
Auditor 

Keith Henderson 

BS7799
Compliance 
Advisor 

Philip Furness 

Quality Auditor
John Stevenson 

SIA Licensing
Advisor 

Marcia Bourne 

Accounting 
Compliance 
Advisor X 2 
Paul Shields 

ma y. Storey 

Savior Accounting
Compliance 
Manager 

_r Farrow 

L Change Process
Analyst 

Christine Barton 

Cash Systems
Manager 

Masud Hadadi 
a. 

Cash Systems 
Advisor X 2
Lorna Evans 

Fiona Greatorax 

2 X PO
Richard Tester 

Kerry Gallagher 

Head Of Supply Chain 
Keith RR~nn 

SeniorArea Manager 
South 

Senior Area Manager 
North 

Stock Services Man 
• Annette 

Mark Plant Sieve Suns 
Carey 

Senior Stock
Provisioning 

Advisor 
Ben Passmore 

Office Support Senior Stock 0 
Ann Marie Broyd Accpunt Advisor 

Cheryl Wingfield 

Stock Account 
Advisor 
X3 

Stephen Johnson 
Jonathan Bishop 

Mukesh Patel 

Team Support 
Stock Provisioning 

Michael Cooper Advisor
Jonathan Rogers 

Retail Cash 
Manager North 
Paul Duckworth 

ISXPO 
Stephen Stepson 

Steven Feather 
Wayne Barton 
Susan Minty 
Rosemary 

Watson 
Janet Maya 
David Dixon 
Mark Baker 

Richard Connell 
Neeem Din 

Retail MashInoa 
Manager
Vacancy 

Inventory Planning 
Manager 

Doug Brown 

Inventory Advisor
X2 

Graham Tiley 
Clive Holmes 

Inventory 
Support X 5 
Karen Payne 
John Rudd 
Ann Fitton 

Rebecca Portch 
Laura Thomas 

Retail Cash 
Manager South 

Hazel Nelson 

4 X PO 
Richard Poison 

Keith Scudamors 
Lynette Lawry 

Christine William 
10X PA 

Kiran Mashru 
Karen Hinett 
Lynda Fey 

Paul Bartlett 
Shelly McGregor 
Pauline Kyne 

Maureen Berwin 
Peter Spiller 
Mendy Crane 

Tim McDonald 
Michael Shaw 

Doreen Edwards 
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Senior Area Manager — So 
Se ana

na
grea 

M 
r

er 
South 

Mark Plant 
London East

Unit
Homewood 

London East 
unit 

Frontline 
Specialists 
Timothy Wall 
Michael Matti 
Birintler Paul 

Singh 
Amit Mod 

Paul Ware 
Tim Boateng 
London East 

unit 
Frontline 

Shift 
Angela Blake 
David Adams 
Majid Hussain 

Michael 
Gregory 

Saverimuthu 
Alex 

Tony Mullis 

John Avery 

Hemel unit  Dartford CIT I 
Russell Hancock Richard Crouch Portsmouth 

Rob Dart 
Hemel unit Dartford CIT 
Frontline Frontline ` Specialists Specialists 

Christopher Chris Parker I I Portsmouth Barton Barry Emery Frontline Shift Derek Taylor 
Tony Dodge Kevin Sweetman 

Hilary Mills- Dartford CIT Stephen Parker 

Williams 
Frontline Shift

Vacancy Stuart Moore 
Nigel Cork • 

Hemel Unit Graham • Eastbourne CIT 
Frontline Shift Alderson Neil Richardson 
Colin Pennell Victoria Davis 

Joe McCullough Vacancy 
Steve Ludlow 

Martin Pressland Eastbourne CIT 
Patrick Conlon Frontline Shift 

Mark Thompson Graham Childs 
Richard Monk Nick Oliver 

Damien 
Larrington 
Vacancy 

High Value Mall Senior Area 4 
Swansea CIT Services Manager Support 

I 

Paul Norris Rhys Davies Frontline 
Specialist 

Wells 
High Value Mail 

Services 
Swansea CIT Frontline 

Frontline Shift Specialist t Simon John Ian Wainwright 
Vacancy John McNulty 

Mark Vardon Fleet Support
I 

Bill Lcughney 
Simon Shirley 

Bristol CIT 
Newton Abbot Ryan O'Neill 

I London Central 

CIT CIT 

Robert Saunders Bristol CIT Steve Quinn 
Frontline Speclallst 

London central 
Ivan McLean 

CIT 
Newton Abbot • Frontline 

CIT 
Bristol CIT SpecialistFrontline Shift 

Frontline Shift Stephen ParsonsAdrian Cole 
Neil Willshear Andy Attwood Paul Vicary 

Edward Grinham London Central 
David Roys CIT 

Russell Pitman Frontline Shift 
Reading Kath Pitman Richard Fox 

Ian Woods John Dyer
Anthony 

Anderson 
Gareth Lloyd 

Vacancy 
Reading Vacancy 

Frontline Shift 
Lee McGuiness 

Vacancy 

Guildford 
Safenet Oxford CIT Poole CIT' Norwich CIT 

Thomas Jones Mark Jarrett Andy Garner pa Bxdy 
~~ Watts 

Poole CIT Norwich CIT
Oxford CIT Frontline • Frontline Shift 
Frontline Shift • Paul Wightman• 

Shift Jason Barnes Colin Machell • 
Colin Tiller Andy Peaty • 

Darren Broadbearl 
Darren 

McAuselene 
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Senior Area Manager - North Senior Area 
Manager 
North 

Steve Sims 

Birmingham Manchester Newcastle Sheffield Manchester 
Glasgow Birmin ham 9 Leeds CIT 

Cash &Coin CR Unit CIT Chester C Cash Centre — 
Unit Belfast Unit CR Tracey 

Linda Bob Pawner Carole Lee Ili Jo ce ~an Y Nick Trawler Mike Howard 
Chris Mark Gibs on n Casser Qa Johnson 

unit he~field te a. ~ klcGinley i Leecs ~n 
Frontline CIT Chester 

Manchester 
Glasgow Birmingha Frontline 

Birmingham Manchester 
Specialists Frontline CIT Cash Unit Belfast Uni mCIT Shift 

Cash&Coin CIT Derek Shift Frontline centre rontliro Frontline Frontline Rick 
Jau Chand Frontline Darren Shift Frontline 5; ecialists Specialists Shill Moarhouse 

Specialists 
Wayne Wayne Fidler Fred Specialist John Gerry Smyth Paul Hayes Andy 

Coin Victoria Blister Darrell Hewitt Pat Hickey Tennant Stephen Robin Redmond 
Frontline Ann 

Pev Aujla BonseII Phil Hill Chris Flynn Rodd Mcllveen Hayes Darren 
S lists pecia Rob Leslie Leslie Tracy Bond Anne Ian Cetera John Anderson Robert Jas Sari Ellis 

Jessica Peter B Laycock 
Graven Eric Brown Bailie Thomas Simon 

Lloyd — Oekshott uduk
Duduk Merk Glasgow Fallon Irvin g Davies Mark Drury 
Grant Butter Manchester Unit Belfast Unit Di Garrett

Lisa 
Steve Darren Cash Frontline Frontline Vacancy Bishop 

Howard Fletcher Graham Centre Shift Shift Andrew 
Selma Hirji Nicol 

Frontline John 
McDowell 

Eileen 
Currie Birmingham Keighley 

Eddie 
Martin 

Fleet §§ Shift 
Max Holme Gurhimmat Simon Irwin CIT 

Darren 
Support I 

Unit 
it 

Danny Singh Paul Frontline 

Mullen 
Paul 

—Spntincan Frontline Beattie Charlie McCappin Specialist 

tanB a Shift Bryan Flynn McCluskey Sean Small 
Montgomery Dave John

Coin Manchester Johnson McIntosh 

Frontline CIT John 

Shift Frontline Harkess 

Chris Maher Shift Vacancy 

Peter Jason 
D lf ou 
Zuit Kh Khan 

Askew 
Jon Glaulin Peterborough) Preston CIT Swindon Admin EdinburghI 

Mick Vacancy CIT Lesley 
Stoke CIT Frontline 

I Leicester CIT Hull CIT CIT Aberdeen CIT

Vacancy Steve Turner Franklantl 
Kevin Mailey Specialist Ian Lawton Dave Frank Bill Meldrum Sandy Crombe 

Newton 
S, is Harvey ~ 4 A=Z d ~_ Dave I 

I i 

Andrews 
Diane Berry Peterboroug Preston C Stoke CIT Leicester CI 

Hull CIT A Edinburgh 
Frontline• Aberdeen 

Antony h CIT Frontline Frontline Frontline Shift 
CIT 

Frontline 
Frontline 

Smith Frontline Shift Shift Shift Adrian 
Shift 

Shift 

Andrew Shift Julie Kemp Adie Leith David Christie knaggs Donald 

Wallis God Jarvis 
Alan Bull 

Steve Guy 
Ian Grealres 

Justin 
Phillips 

Mark Shipley Stuart 
Ransom 

Neese 
James 

Paterson 

Sherwood 
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Projects 
Operations Director Personal Assistant 

Ric Francis Bev Hodis 

Head Ot 
Property Projects 

Clive Bradley 

Property 
A,sets Manager 

North Network 
Change 

South Netw 
Change Manager

J 

Change Scheduling Man 

~ 

Central Admin Manage 

Steve Bates Kevir Parkin Paul Kirk 
Rosemary Kirk 

1 r 
 Patricia Hull 

Netw 

PH Programme Network d Change Scheduling 
Central Advert 

Control Advisor Change Manager x2 I Advisor x3 Advisor x2
Herold Phil Swain M k2 George Samantha 

Jones A, Al ~l ion Johnson Bo d Sharon
~y filer 

Cash Service x t
Gary

I
11~41~$IYStg~1

Advisdrs x17 
~Mike, g

C
y
o

~r
o
~
k

}
s
~
e

A5+urrn9 
t 

n

~a 
~nStrata y 0 Cunnin hem 

Karen Averiss S pp rt 
Suppb1010 

Advisor 
g John Bourke Christine Tina Legge 

Warwick 
Wayne Fitch 
Lorraine Hell 

Stephen Randall 
Paul Howard 

Beverley 
Clarke Yvonne Earp 

Amanda 

Team Support Lumb 
Jacqueline 
Gissene 

Stephen 
Curtis 

Linacre 

Stefan Wilencz c Y Andrew Mills 
Martil Lovell Alan 

Diane Austin

Elaine 
Paterson 

Michael Finleysoin 
Hazel 

Thompson 

Brien 
Morah 

Stuart Scene 

Debbie 
Handford 

Susan 

Robword
Cheryl Sitch Michael 

Steward 
Susan Sukhwintler 

Sidhu 
Sarah Hingley 

Sambrook 

Lorna 
Williams Janette Prin g Christine 

Tetchell 
Brandon Fiona Cepek 

Kerry 
Monks 

- 

Hervinder 
Bans 

Debra Else 
DMB & Rural Operational DMB& Rural '~ 

al 
Suresh Shah 

Louise 
Manager x2 

Protect Manager Coleman 
Om Sharma Alan Kelso 

~Gplin Wieland 
PManageertt 

M~ I 
Property DMB&Rural Property 

Operational  Project Advisor operational 
I 

Advisor Stephen Draper 
ap 

project Advisor 
Della Latham Debra Arthur Roger Green 

Ketul Petal 
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Internet) 

Contact Centre 
Operations Manager 

Jill Kennedy 

Contact Centre Senior Product 
Transition Manager Support Manager 

Sue Stewart Dean Bush 

Contact Centre MaIy4 
Graham Padget orx6

r Kalsi 
Jane Pauley 

Simon Rusbridge 
Craig Skinner 
Christopher 

Sutton 
James Williams 

Operations Directo Personal Assistantt 

Ric Francis Bev Hodis 

Head of 
Operations Control 

'ndy McLean 

I 

Contact Service
Improvement Live Service 

Manager Manager 

i, Ian Speck _ David Sugden 

Live Service 
Contact centre Advisor x2 
Improvement Julie Edging

Advisor x5 I Khalid Hadrami 
Andrew Barnes 

Steven Birch 
John Littlewood Team Support 

Philip Smith Vacancy 
Angela Bettison 

Team Support 
Rebecca Goddard 

Internet Manager 
Steve Eaton ■■■

Internet Advisor 
Neil Robinsor 
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Operations) 
Operations Director Personal Assistant 

Ric Francis Bev Hod's 

Head of 
Operations Control 

Andy McLean 

Branch Operations 
Manager 

Dale Hulbert 

Service Business 
Manager Continuity Manager 

Gill Matthews 

Service Transition Anal t 

Tm yucca 
i_ 

Business 
David Wright Continuity Advisor

Andrew Harley 

Team Support
Emma Langfield 

Team Support 
Nicola Waddington 

Systems Service Live Service 
Improvement Ma 

Manager Gary Bl acckburr 
nMertin 

Live Service 
Branch Systems Business Systems Man er Advisor x2 

Manager Scott Somem de 
I 

Richard Benton 
Vacancy Antonio Jamesb 

Branch Systems Business Systems I 
Analystx4 Analyst x2 Team Support 

Lynne Fellowfeld Mark Haldane Jay O'Laogun 

Andrew Price Douglas jenner 

Shaun White 
Richard Clark 

'
_ 

Team Support
Ian Smith 
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Planning) 
Operations Directoj Personal Assistant! 

Ric Francis Bev Hodis 

Head of 
Operations Control 

Andy McLean 

Senior Contracts& 
Ops Control

Service 
Manager Manager 

Keith sines 
Mandy Jepson 

Contract Manager 
ract Cont Ma EDS 8nager Contract Manager Change Planning 

Fujitsu General Admin 
I

Prism/RMG Advisor x2 
Liz Tuddenham ern Katon ve Beddoe Paula Astles 

Richard Poulton 

Commercial & Commercial & 
Contract Commercial & 

Contract Manager 
Manager EDS x3 Contract Manager Change Planning

Fujitsu x2 
Vacancy PriyMRMGx2 Support 

Simon Glynn • Darryl Judd Lucy Blackshaw Terry Whitehead 
John Cole 

Seamus Scullion Mark Weaver 

Contract Manager Change Control
Telephony  Support Systems Advisor 

Sheens Pafence Andrew Jackson  Lynn Jackson 

Contract Manager
Other Supply 

Contracts 
yyiim Hannon 
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(Equipment) 
Operations Director Personal Assistan 

Ric Francis Bev Hodis 

Head of I 
Operations Control 

Andy McLean 

Network Equipment 
Manager 

Dave McLaughlin 

Roll Out Project Equipment Team
Manager x2 Manager 

Richard Evans Barry Eastwood 
Douglas Fulton 

Safes & Rural 
EquipmentAdvisor 

Kevin Cox 

Romec ContreM Scales, Romec & 

Advisor 
Cash Funding 

Christopher Edwards Manager 
Ian Davis 

Equipment Support 
John Briffe 

Careerwear & Ops 
Equipment Advisor 

Larena Walker 

Signage & 
Equipment Support Equipment Budget 

Julie Dowdy • Analyst 
• Susan Thacker 

Equipment 
Support x2 

Margaret Marsh 
Suzanne Murphy 

(J 91 
Aekta Najar (JS) 

ATM Roll Out Telephony Project eP y t CITE t  Equipment pea y Property Liaison 
Manager 
Graham Manager Manager Manager 

yMpLLoc Bawer William Hughes 
1■ 

Mark Hclohan Leah Fenlon 

ATM Roll Out Telephony L CIT Equipment L Configuration Property Liaison 
Advisor Advisor Advisor Advisor x2 

Toni Duster Kerry Friel David Wild Merhm Lee 
William Powrie 

Branch
Configuration 

Advisor 
Peter Catt 

Project Manager
Derren Kevis 

Telephony Support
Clete Rebelo 
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Change & IS (1 of Operations Director Parsonal Asslsrant1 

Ric Francis Bev Hos di 

6) 
Head Of 

Change & IS 
Dave Smith 

Business Partner 
Network & Sales 
Ann Cruttanden 

Business Solutions Network Change & Network Product Reference Date 

Manager Product Manager Change Network Change Manager

Mauro Liverio Lenihan &Communication Sen
~Moakes 
or 02 ~Rabia Cody 

s ManageIrelantl r Steve 
ave Suki Kaur Process & Conf 

~- ~► Practitioner 
Jacky McNiece 

Web Design Senior I Product Change Communications 
Fujitsu SP Senior x4 

Chris Been 
Author Ref Data Change 

Neil Taylor 
Mark Knight Practitioner 

Tina Davis Stephen Port 
Web Content 
Practitioner Andrea Harwood Publications 

Mark Cunningham Practitioner X2 Ref Data Service
Dave Andrews Manager 

Config Manager 
Gary Parlour Dean Turner I Jim Fullam 

Product Change 
I Practitioner x4 Config Support 

Ref Data Service Karen Guy Gary Glllon 
Sharon Hotness 

Publications 
Practitioner x3 

I Practitionerx3 
Carole Spencer ADC Ret DataSpencer Morse Tracy Cox I Paul Phillips Manager Vacancy Steve Austin I Matthew Warren Andy Corbett 

Rob Fraser_ I 
,- I ADC Ref Data 

Ref Data Support Support x2 
Product Change Zoe White 
Practitioner x4 Debbie Norton Suzanne Robson 
W Babbalole Richard Coder 

Richard Walker N Bank 
Michael Practitioner 

Newcombe Gill Payne Gill 
Gareth Hell
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Change & IS (2 of Operations DirectoL Personal Aeeieten~ 

Ric Francis Ben Hodis 

6) 
Head Of 

Change & IS 
~`ave Smith 

Business P 
Marketing 
Carol Ayres 

Business Test Domain Business Solution M Project Team Managil 
Solutions Tom Fitzgerald • 

Manager 
Ray Jackson 

Manager x 2 Ian Senior 
is 

Steve Page 
Andy Jones 

Project Senior x5 
Senior Analyst x 3 Ijaz Bhatti 

Senior Analyst x 2 Paul Hawkins Test Practitioner x Ian Oakley 
Warren Dare Steve Rockliffe Jon Thompson Win D'Cruz 

Phil Norton Neill Boulton Andy Fisher Bev Hickey 
Vacancy 

Senior Analyst x 3 
Fujitsu SP ATT Practitioner
Fujitsu SP Lee Ashley Project Practitioner %3 
Fujitsu SP Graham Bevan 

Lam Burkitt 
Vacancy 

Senior Analyst
Fujitsu SP 

Practitioner 
Analyst x3 

Andrew Perkins 
Tom Basquille 
Martin Rolfe 
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Change & IS (3 of 
6) Operations Directo[ Personal Assistant 

Ric Francis as Bev Hodis 

Head OF 
Change & IS 

~_De Lve Smith 

rl 
Business Partner, Ops~ 

Mark Burley 

I 
Domain Design AuthoriTy 

Project Principal 
Business Change 

Migration Principal P & PMO Manager - 
Test Do 

I I Principal Analyst 
Marc Reardon 

Manager 
Will Russell Fujitsu SP 

Manager Mgr 
Fuj 

Dave Parnell 
` Lynn Darbon 

i 
itsu SP 

J 

David Gray 

Business Change P & PMO Senior Test Senior 
Design Authority

Senior Practitioner 
Senior x 3 Fujitsu SP James Brett 

Chris Allen Analyst x7 
Mandy Brown 

Julie Tumock Gary Eli ner 
Victoria Gray 

Ray Walker 
Kamr White 

Business Chang 
Practitioner x 3 

Alan Orpe 
Sarah Lambert 
Martin Drake 

Neil Crowther 
Adam Taylor 

Debbie Longm ate 
Jecqui Cave 
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Change & IS (4 of 
6) 

Operations Directo~ Personal Assistant 

Ric Francis ~Ai 
Hodis 

Head Gf Change & IS 
Dave Smith 

Business Partner, Grouf1 
Sue Harding 

Business 
Solutionsi 

 Infrastructure SAP & SAPADS 
Business Change San r MI Project Principal Test Domain Manag 

Manager 
Tim 8atterbee Anne Clark 

Project Manager 
Vacancy 

Project Senior 
Nick Lewis Peter Jones Linda Austin 

Senior Analyst Infrastructure Test Practitioner 
Ian Wilson  Project Practitioner) x4 

Keith Hall Michele Smith 
Paula Woolley 
Michelle Storey 

Business Lynsey Wright 

Change 
Practitioner x5 

Julie Dart 
Paul Jepson 

Angela Carter 
Andrew Walsh 

Vacancy 

Business Solutions Su art 
Ann Cochrane 
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Change & IS (5 of 
Operations DirectoL Personal Assistant 

6) Ric Francis! Bev 
H.

Head Of Change & IS 
Dave Smith 

Delivery, Integratio 
Assurance Manage 

Tim Connald 

Snr Portfolio& Supply Principal Manager Senior Process Design Authority 
Integration 

Senior IStove Testing 
& Standards Assurance 

Manager 
G

Sieve Grayston Chris Young Manager • Manager 
Kevin Brothwood Deborah Jones Graeme Seedell 

Senior Workforce 
Workforce Planning Proce

m
ss Quality Assurance 

Planning Senior Practitioner Senior Release Ira  e ent Senior Amanda • Alison Haskell implementation • Senior Adrian Batt 
Shultleworlh Practitioner • Jonathan Day 

Phil Jeary • Process 
Senior • Business Plar.ningl I Improvement 

Operational 
Planning Manager Practitionerr x2 Practitioner Baseline Manager 

Steve Lambert Alec Ward Helen Mapperson 
Vacancy 

Steve 
Hedgers I

Dashboard & 
fr Trai x3 

Process Metrics O nal 
Baseline Baseliners Reporting Senior 

Aline Linguerd 
Practitioner Prac i u 

I
Lorraine Robinson 

Chds Ison 
Andrew Hamilton 

Malcolm Soundd 
Scott Degg Document & 

Programme Office Standards Stakeholder
Senior 

I
Practitioner Management 

Jacg ui Purser Vacancy Practitioner 
Sarah Darvill 

PMO 
Practitionerx4 Change Process Product Change 

Teresa Halbard- Practitioner Practitioner

Jmes Vacancy Paul Martin 

Lup You 
Kirk Delaney Document

Roger Hudson Management 

PMO Practitioner 
Practitioner 

Mandy Leader 
x3 

Gerald Haller Change Control
Tony Baines Document Librarian Manager 
Gary Webb Andrew Woodcock Sue Allen 
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Change & IS (6 of 
6) 

Operations DirectoI Personal Assists 

Ric Francis Bev Hodis 

Head OI Change & IS 
Dave Smith 

Strategy Arch a
Manager 
Vacancy 

Design Authority 
Technical Architect 

Principal I Design Authority Securtyi PoL licy Seni1 Security Incident Seni r Enterprise Arch itec x2 Security Architect I
Vacancy Senior 3 

Sue owther Alan Simpson Fuji u SP Fujsu SP Fujitsu SP ts it 
I

Saunder Narayan ' Fujitsu SP 

Michael Gallagher 
Bob Booth 
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Marketing - Mails Services 

Marketing Directo Perau nal assistant 

Vacant Glenda Hansen 

I 
Head of Mail 

Services Marketing 
` _Nw'en Lyons 

Senior Product 
Mana 

Senior roduct 
Mana ger Senior Prroduct 

Mana Senior Proposition er 
_ 

II -Royal Mail Letters ParcelForce & 
Packets 

er 
Retail Service a g -  at 

~I(eren Leye —` 
Linda Cook 

` Chris Guy Manangerer -Mails 
Sarah Munro 

Product Manager Letts 
Product Manager 

Proposition 
Development 

Kim Lindsey
Retail Services 

Simon Winter 
Manager • Mails 

~. Ben Hayden 

Team Support
Product Manager Letts (Shared 

Joanne MacDonald 
awnt) 

Government) 
a- Carole Alban 
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Marketing - Financial Services 
Marketing Directo Personal Assistant 

soda Hansen 

Head 
Sery ces Mor in 

Senior Produ Senio - Senior Product Senior Product
Manager Manag — Manager Manager 

Travel Services Payment Services Banking Financial Bervlces 
McAdam Vacanccy Sadler Andrea Benson 

Product Manager 
Bureaux 2 

Account Manager 
Bill Payment x 3 Team Support Banking Product Account Manager 

Vivian Eden Jonathan Hill Carol Fairbairn Manager 
Self Service x2 

NSI x2 
David on 

Eddie Jarman Vacancy 
Phil  Jane Hamilton 

are
Pine 

Devorah Al-Irimi 

A 
Sales Manager Account Manager
B2B Payment JPM Product Manager Services x4 Product Manager 

Vacancy 
Travel Insurance Rob Ramsay Money Gram, •

Rachel Webb I Gregg Lewis Postal Orders & 
' - Martin Youngs Gift Vouchers 

Product Delivery 
Mike A Baker Rob Scott 

Manager POFS x2 
Vacancy 

Proposition Account • Roger Wood 
Development Manager 

Manager Partner Banks x3 
Payment Vacancy Account Manager 

Services x 2 Steven White BOI 
lain Gilbert Steve Brown Gill Donnelly 

Jill McCreadie ice. 

Pricing &Tenders Client Manager Account Manager 

Analyst Payment Payment Commercial 

Services x2 S ervices 03 
Mark Joyce 

Banking x2 
Michael Brown 

Jasor Maure• 
Kevin Meredith Vacancy 

Paul Morris 
Robert McCloy 
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Marketing - Government Services 

Marketing Directo Personal Assstant 

Vacancy Hansen 

Heal of 
Government 

Services 
Marketing 

Senior Card 
Account 

Strategy Manager 
idw—John Dineen 

Product Manager 
Card Account 
Debbie Daisy 

Product Manager Product 

Motoring Govern— 

Charles Brown Clients 
st 

Product Manag 
Cards 
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Marketing - Telephony Services 

Marketing Directo Personal Aaa;atant 

Vacancy Glenda Hansen 

Head of Tale 
Services Marketi 

Vacancy 

Senior Product 
Improvement 

Senior Product 
Manager 

Senior Product 
Strategy Manager 

Manager 
• 

Telephony Telephony 

Telephony Vacancy I tewart Fox-tolls 

Contractor 

Telecoms Industry Pricing Analyst 
Team Support 

Development
Telecoms 

Dave Johnson New Product 
Analyst Vicky Hampshire Developmcnt Mgr 

Esther Harvey Product —Telecoms 

Proposition Mgr 
Jeremy Woodrow 

— Telecoms 
Telecoms Product Hugh Stacey
Technical Analyst 
Suzanne Gleaden Product

,•tv Proposition Mgr 
— Telecoms 

Product Lynn McCardle 

Specification 
Analyst- Telecoms Telephony 

y/eronique Durard Customer 
Lifecycle Manager 

Vacancy 
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Marketing Services 
Marketing Director Personal Assistant] 

Vacant `lends Hansen 

I 
Head of~ 

Marketing Services 
a .Srrspin Beale 

Senior Mena er 
Market &g

Senior Manage? 
Customerp

g Senior Mana a 
Database & Coo- 

Senior Marketing 
Communications ' 

Senior nsigh 
Manager 

Consumer 

Senior Insight 
Manager 

Media, Brand & 
Customer Analysis 

Parn Willi.uns 
Experience 

Jo ew 
statistical Analysis 

I~ Stuart Hayes 
J  -~ Manager I 
Marine Chapman Products Comms 

Business Bates Matt K amey 
Complaints Partner Network 

MarComms Insight Business Insight Business 
Monitoring& 

- 

People and &Location Manager Partner Partner 
Analysis Mgr PertoL-1, Planning Expert 

Financial Financial Services Brand & 
Q Butler te r_ 'Liz Lamb x 4 

Services x3 Contractor Comms 
Com

Formats Manager Joel Wilcams 
Laura Lcades 
Derek Wilson 

Vacanc y 
Senior Insight 

Com taints Anal t' -  P Ys Richard Lock Mark Beckwith 
Vacanc Insi ht Business 9 Mana er g Samantha Weston Nina Trueman y Partner Mails Customer & 

- Signs& Vacancy A Manager 
MarComms Claire Derrick Channels 

Senior Manager 
Specification 

I 
- Market Intelligence) 

Analyst Telephony Services Insight Business 
Vacancy Helen Warburton Partner Govt 

Partner 
L. Aire y Retail Standards Business &  MarComms Services ~ Customer Customer 8 

Analyst Y 
I 

Customer Analysis Manager 9 Victoria Smith 
Channels x2 

Vacancy Expert Mai 't • Shaendel Taylor 
MICI Manager x4 atbir Gupta Services Sara Wrath 

Phil Weaver - 

Gary Sheen • Branch Support M>ta ri9 
Insight Business 
Partner Telephony Senior Insight 

Contractor 
Analyst 
yacancy 

Trade Trade Ruth Buchanan Manager 

Vacancy 
• Customer Database' Marketing Manager• Busi'ne'ss Products 

Customer Insight Analyst x2 ~ '. Blight 
Technical Analyst• 

x2 I 
Vacancy Richard Carrie 

Charlie Business 

MICI Analyst x3 Isabella Mann - Charli •~~ artner 
[7igh 

Stuart Lloyd Vacancy Brand IP and Team Support siness 
Laura Neireau Media Managerx2• Naomi Dingwall • roductsx3 

Vacancy • Digital & New Lisa Kirsch Clive Cohen 
Media Manager Lisa Clydesdale Contractor 

Customer 4 Vacancy All Vacancy 

Segmentation • MarComms 
Managerx2 Digital & New Assistant Manager) 
Mark Hirst Media Analyst 

l 

x2 
Vacancy Colin Rolfe Steve Crowhurst 

Customer Seg & l_: John Colleer 
Macro-economics Formats Analyst x2l 

Manager Steve Burton Team Support 
I 

~, Tanis Ahmed Vacancy 
a 

Rebecca Mihalop 


