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Executive Team

Managing Direct| Personal Assistal
Alan Cook iiacy Abberstein

Marketing Direct Operations Direc Network Direct Sales Director
Gary Hockey-Mor Ric Francis Vacant David Glynn

AR &S & \ s

Programme
Office Director
Rob Durrant

y a4 V. y

P&OD Director Finance Directol Strategy Directol
lan Anderson Peter Corbett Sue Whalley
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Network — Network Change

.

Network Direct Personal Assista
Vacant maka

Head of Network Chan:

I Sue Huggins

T T
Network Programi
Manager

i G110

Agency Change Managel
Angela Van Den Bogard

Network Planning Manag
Nick Beal

Programme Office

| Strategic Plan & Bluepl — Manager
Kjetul Fuglestad Vacancy Network
b e Development
rogramme Office Managers x7
7 Ra’;f;:g%x:::g‘e’l Support Advisor Sally Buchanan
Martin Harvey Tim Nickolls
Mark Lawrence
Programme Suppol Mark Partington
Concept Delive MichaelWright S”T‘;":y“jgf:s" d Team Support x2
Managers x 5 Jane Brigginshaw! Karen Bragg
Jayne Harrison Flag Case Advisor Consultation Manag Vacancy
— Steve Fox Michelle Graves ||~ Phillipa Wright ‘
Laura Tarling I
Lee James [ | |
Gary Herbert
‘ Consultation Team LeaderConsultation Team LeaderField Change Advis Field Changs Advls Field Change Advis:
Jane Lynskey Vacancy X11 of 33 il ;‘Mﬂ;’; - X11 of 33
| Robin Cassell Pavline. James Nick Collings
Team Support x2 Zoe Hibberd Nigel Parry Jacqueline Coopel
—_— Tony Dodd c . o Ken Lamont GiaHam Sifirne Alexander MacLeal
BarbaralBannety onsul'atlon.Team Consultation Team lan Liley il Elizabeth Morgan:
Ivan Baines Kay Batchelor Andrew Pound pomniinsog Phillipa Newey
Susan Ellis Valerie Stanley lah Proacs: Kathryn Alexander Ray Jefferson
Simon Smith Jacqueline Master Andrew Wright lan Carlton Dlarsia Vickers
Jacqueline McKenz Colin Neely Helen Belford Wendy Hamilton (pf Denise Sparkes
e Sl Robert Findlay a2 Tumer Stephen Rolfe
Teamm Annette Smith Hayley Wright Eugene McMahon zanns Hodging| Lindsay Smith
Pratap Nathubhai Eunice Kirby Anita Dhanak Willian Earnshaw! Alan Ridoutt David Shotton
Janet Passmore Neil Jenkins

Rita Kenward

DMB Change Manager
Byron Roberts
Corporates Manag
Rlchard Glbbs (contractor)

Network
Development
Managers x 3
Tracy Heggie
Graham Laird

Steve Gerety

| ___Independents Manag
Cralg Tuthill

Network
Development
Advisors x5
Wayne Cowan

Anthony Manuel
lan Potts
Sally Shepherd
Tim Stephens

WHS Development Adyv
Vacancy

Team Support
Stefanie Lawrie
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Network — Agency Development

Network Director

Agency Developmsnt

Personal Assistal
- Donna Parker

Stratagicl Agen
Partnerships
Manager
ncy

Advisor

Symbols/ Multiples I
s Vacancy

NFSP/ Independent:
Advisor
Vacancy

Agency Business
Development
Manager

dssdulie Thomas

Trials
Implementations
Projects
4w Matt Silcock

Development
Manager
x2
Geoff May

_«Richard Clemerson

Agents Business
Proposition Manager

- Dan Cheeseman

Proposition Analyst
Lesley Cartwright
—

Team Support
Joy Sutherland

Contracts Policy
Manager
dohn Legg

Policy Advisor x2
Stewart Barclay
Paul Williams

NIPOC Manager
Mark Saxby

NIPOC Support
Cynthia Golding

Agents Policy &
Contracts Manager

- Anna Malley

Pay Development
— Manager
Chris Howard

Pay Support Advisor
Alexandra Goodwin
Andy Terret

Contracts
Development
— Advisor x2
Adrian Wales

dam Inwood

Team Support
Brian Kirk

PRESNEEEE Gaa SN——
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Network — Outlet Support (1 of 2)

Head of
Outlet Support
Lynn Hobbs
Network Co-ordinati National Contact National Contact
Manager Manager Manager
Gayle Laverick Lin Norbury John Breeden
S T | —_—T P |
Nem{urlea- Contract & Cantrnlct &
ordination Sarvie) Service
Support : Advisors x6
5 Advisors x6
Advisors x § 4 Andrew
f Nigel Allen
Nicky Carpenter
— — Carol Ballan — i
Barraclough Coli Michael Haworth
olin Burston
Ann Allaker Lesley Joyce
5 Alan Lusher A
Vicky Harrison Bile Muddeman Brian Trotter
Tony Pritchard e Glenn Chester
in Turner d 9 ul Williams

Admin Support
x6
Justine Gibson
Joanna Welton
Amanda Packard
Patricia Bursi
Mandy Lawless
David Sears

Team Support
Sarah Howard

Contract Issue
——  Advisor South
Stsve Utting

——  Advisor South
L nne Steer

Franchise & Grant |

Franchise & Grant
——  Advisor North

David Southall
—_—

Contract Issue

—p Advisor North
Davlyn Cumberland

PO Supports x 7,
FTE

Trudy Green (pt)
Anne Ellis (pt)
Stephen Hough
Elizabeth Joyce
Sean Howard
Donna Matthew

Lee Heil
Tony White
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Network — Outlet Support (2

of-2

Outlet Support
nn Hobbs

Outlet Support
Manager
Julia Marwood

T

1

Outlet Support Team
Leader
Gary Adderley
——

Outlet Support Team
Leader
Rﬂ- Grindrod
Outlet Field Outlet Field
Support Leader ||~ Support Leader
Stan Ashcroft Peter Jackson
Outlet Field
Support Outlet Field
Advisor Support
Paul Johnson Advisor
Chris Senior David Crawt
Dennis Watson Adrian Paling
Barry Crowther Sean Buckey
Lynda Lightfoot Glenys Lufkin
Angela Julian Cartlidge
. Crawford Amita Makwana
Vacancy
Outlet Field
Support Leader
Andrew Wise
| E———
Schedulers x4
Angela Clarke
John Ince
David Nolan

Donna Squires

Outlet Field
Support
Advisor

Sarah Sampson
Jeanette
Donovan

Marina Slade
Jane Timms

A!ison Gardner

Outlet Support Team
Leader
Chris Daniel
Outlet Field Outlet Field
Support Leader |~ Support Leader
Mandy Neeson Wendy Mahoney
Outlet Field
Outlet Field Support
Support Advisor
Advisor Bryan Marshall
Paul Clark Lorraine Nicol
Sandra Barnett Kath Smith
Keith Scott John Wilson
Fred Hack Lindsay Young
Linda Boyle Bemnadette
John Fraser Green
Alan Rodger David Ogleby
< Vacancy
Outlet Field Outlet Field
Support Leader | —— Support Leader
Anne Lealman Mike Jackson
Outlet Field
Support
Advisor
Dave Thomson Outlet Field
Dave Support
Advisor
Geraldine Mark Sealey
Dresser Mark Buller
Rosemary Mehl Singh
Curran Rob Lyon
Terry Smithson Steve Hughes
Sean Richard Cross
McCaughey Paul Hayhurst
. Renu Moudgil y
Belinda

Trueman

Outlet Support Team
Leader
Stuart Pilgrim
Outlet Field Outlet Field
Support Leader I~ Support Leader
Chris Fayers Julia Mann
Outiet EICH Outlet Field
Support s
Advi upport
visor 3
3 Advisor
Valerie Walsh
Mark Condron
Mel Graves R
Satish Shah Keith Kinrade
Sgalpatly Andrew Talbot
Simon Grant B
Nitin Patel Helen McCrindle
Tony Hood
Graham
Vacancy
¥ nham Vacanc
Brenda Howcutt Vanam:y
MEETEC _—
Outlet Field Outlet Support
Support Leader — Change Leader
Anita Bravata Sandra Lewis
Outlet Field
Sunhe Outlet Field
Anjum Zuberi Support
Ish Chohan Advisol
a Anil Chowdhry
John Elliott 5
David Young Caroline Hoare
Neil Stewart M'C‘hl'::':zzeb'y'
Cindy Kennard Y
Karen Dance
A Az

Outlet Field
Support Leader
Rita Kendellen

Outlet Field
Support
Advisor

Miriam Andrew
Duncan Wood
Geoff Edwards
Alan Spafford
Bill Constant
Brian Ware
Craig Winks
Hoyle
-

Outlet Field
Support Leader
Patrick Moss

Outlet Field
Support
Advisor

David Thomas
Kim Hobson
Paul R Jones
Graham
Swingler
Lesley Frost
Barry Hopkins
David Warwick

4 Vacancy

Outlet Field
Support Leader
Francis Burton

Outlet Field
Support
Advisor

Gaynor Davies
lan Patterson
Gwyneth Sollis
Paul Jones
Jayne Jones
Robbie Hemes
Faith Lavender

ﬂ aydi Hwakins

Outlet Field
Support Leader
Frank Martin

Outlet Field
Support
Advisor

Junaid Tanveer
Rajinder Gihir
Jacqueline
Swinney
Anna Chapman
Melanie Fry
Adam Shaw
Paul Kemp

4 Vacancy
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Network — Commercial (1 of 2)

Network Director
Vacant

_—

General Manager Comm
Rlchard Barker

Personal Assistnﬂ

Donna Parker

Team Secretary
Jackle Meylak

Head of DMB
Ronnie Flynn

[

Operational Efficien
Manager
Tom Pegler

e

Operational Model
= Advisor
Eddie Smith

Performance Analyst

Martin Hopcroft

James Sheridan
lan Woollon

" N

Service &
Efficiency
Advisor x6
Alex Blackwell
Rocky Cooke
Colin Cooper
Lee Gilbert
Alan Hicks
Anthony
Stannard

Team Support
Graham Harper

Manager

|
Retail Sales l
s Craig Fraser

Retail Support Advisor x3
John Crooks
Shaun Johnson
Juliette Kingham

Regional
Manager x4
Paul Brown

Kevin Ray

Carole Pryszlak

OE O'Reilly
S E—

Business Team Support x2
Development Wendy Dwyer
Managers x20 Sharon Madden
Sandra Gilbert —

Cath Oglesby
Michael

Stevenson

Susan Wood
Alan Currie
Simon Drinkwater’
Valerie Knowles
Julie Gregory

Jas Gulati

Simon Phillips

Steve Blampied
Graham Brown
Lee James
Martin Ranson
Nicholas Carroll
Kevin Smith

Nick Kerr

Vacancy

Vacancy

Vacancy

Head of Multiples
Roger Gale

—

Senior Account
Managers x3
John Dutton
John Jones
Sterve Miller

=

Team Support
Gilly Innes

Multiple National
Field Manager
Phil Gardin

Business
Development
Manager x18

Nigel Pybus
Dave Wood
Peter Barnard
Dave Overstreet
James Coney
Alan Schofield
Keith Wright
Shervone Page
Scott Waters
John Stevenson
James Scutt
Ceri James
Graeme Bower

Nick Lobar

Angela James
Angela Sholuwa
Vacancy
Vacancy
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Network — Commercial (2 of 2)
Network Director "
et Personal Assista
. Eonna Parker
—_— |
General Manager Commerélal Team Secretary
Richard Barker Jackie Meylak
ea ommei lead of Commel lea omme lead of Commel ea ommei lead of Commel
Head of Ci Head of Ci Head of Ci Head of Ci Head of Ci Head of Ci
Business Business Developme! Busi Busi D 1§ Business D it i D 1§
evelopment Nortl lorthern evelopment East outh East entral ales
Devels North North Devel E: South E; Ci | Wales & SW
Facer right ibbs cBride rhinson i brey
Business D:v‘;lszi:m:s 7 Business Bl Der:Is;:ens\:m Business
Development M anng:r :1" 4 nDl°V°|°P’"°1"; D ev‘:::r:r:nt Manager x16. Development
anager x i i
Managerisig Wendy Gauntley Derds ot Manager x14 Neil Bt Menager
George Sinclair Wendy Trickett elér ﬂr:a .ou Tamiko Springer Tony Sanghera Kath Sulley
atherine 9 i
'I;?rr);DHoherly Julia Young Hopwood Christine Adams Ka);l;:‘?:;fm LI;?CE;E: 9
John Brov) Rominio WHENSE John Doulton JackiKersil McFariane Longstreth
P n -rown Stuart Wright Uonathan Archi Rosemary Sporle 3 9
Louise Middleton Martin Rouad onathan Archer Luls Aspillaga Kate _Rosenihal Nigel Crompton
Kathleen Griffin i Trevor Saunders o Wares David Round Nigel Malkin
Robert White Richardson Jayne Kaye Garry Conran Duncan Cutis Andrew Pitts
Ross Donaghey Ken Ward Tlmoihy‘AL.lsﬁn Paul Simmonds Mark Irvin John Dixon
Jacgueline Quinn W lion PEl‘.I| O'Brien e WTeNCa Stephen Taylor Luke Baker
David Smythe Hodgkinson Daniel Broome Stuart Eade Stephen Michael Searle
fandrew Karen Walker F'_aul eIy Vernon Martins - .h‘ R 2w Locker
Ollerenshaw : N Mick Norman 3 Caroline y.Tilley.
4 Nicholas Moriarty Mick Farr N
Alison Donaldson Paul Rawcliffe w gy Simon Cross i1 chard
Vivienne O’'Hare Beverly Hooper Kitty Priddie Bronwen Thomas|
Philip Allen mﬂackson - Keith Bridges
My Groogan ; Karl Oliver
b w\q Ferlinc
JE' hnson
Team Support Team Support Team Support
Paula Carmichael Sez Taner Lisa Barton
= — —-—
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Network - Community

Network Director

Vacant

General Manager Comm!
Adele Henderson

Personal Assista
. Ennna Parker

Head of Commul Head of Commul Head of Commul Head of Commuii Head of Commul Head of Commui
i D it Busi D it i D it i Di 1 i D 1 Business Developmei
Central Wales & SW East South East Andrew

North Northern

Business Business Busine Business Business ay
Development Development Developrail Development Development 5 “T'"ess
Manager x12 Manager Xd Mana Zr <9 Manager x14 Manager x10 evelopment

Brian Ray Ty i gullard Andrew Walter Pam Kucel Manager x7
MoNaughieg TlnayMeIIor Alan Knowles Mark Elatg George Riveig E Sl_llmce
Rachel Oyston Christopher Keran Heril Fiona Griffiths Daina Wellard o Cé)llamd
Stephanie Roberts ¥ Adrian Skinner Subodh Patel poodoncge
Jackson Gty Simon Smith Jim Edwards Fiona Tucker
Neil Barnard EI;/_Iark E'arker Kst'nfyer Chris Hogg Sandra !(slh Long
Alison Woods B tloyies gien fimo Alan Smith Gammage Richard Smith
Janet MacKay K::;Ievyvravrlxlsg;m AJnann: 33:';{ Caroline Perry Philip Steer Liz Peerless
Eddie Devine Kot n Ce?e Phil Walke); Rhianydd Angela Hewitt ﬂmncy
Louise Duff e Richards) Willi Thomas Alex Syme
Mary Walker ﬂ ﬂl gans Jacquline Damien
Valerie Kerr Simmons 4 Coughtrey
Colum McKigney John Hewinson
Ritchie Jeremy Kiff
Margaret Hatch
Davies
Team Support
Team Support Team Support o .
Carol Hil Maria Nash Eizebeth Bird (pl)

Jane Howell (pt)




POL00328517
POL00328517

P&OD

P&OD Director

Personal Assis
- Theresa lles

Head of Reward

| . Justine Franks

Head of Indu:
Relations
ie llesley

Team Support
Vacancy

CMA Industrial
Relations
- Representatives x 2
Phil Pinnell
Carol Daykin

CWU Industrial
Relations
Representatives 2
+8
lan Ward
Vacancy (NEC)
Geoff Poole
Kieran Quinn
Huw Davies
William Murphy
Chris Roche
David Bowemaker
Graham Henson
Jim Reeves

P & OD Advisol
Network & Sales x
6

John Ferguson
Colin Stretch
Debra Lewis

Paul Patterson

Simon Eldridge

Vacancy

Assistant P&OI
Advisor

_ngbie Wilenczyc

P &OD Advisor
Operations x 3
Teresa
Beckingham
Linda Hitchcock

I Gerry Kennedy

Assistant P&OI
Advisor

H - Tobi Manikin
'

Team Support
Stefanie Rush

P & OD Advisor
Head Office x 2
Helen Cowper
Phil Michel

-

Assistant P&O
Advisor

. Dave Roberts

Client Manager
(Network & Sales)
i Weaver

Client Advisor
Victoria Nathan

Client Advisor
Marianne Burgess
—

Channels Manager
Paul Swanton

Channels Advisor

Mark Horne
—

Client Manag:
(Operations)

et searon

Client Advisor
Jonathon Knox

Client Advisor
Paul Denton
—

lan Anderson
I \ I I E
Head of Diversi Head of P& Head of P& Head of P& Head of Engag
&CSR B Network & Sales Operations Head Office Co In(ar.nnl ,
hVacancy Healey | Da-Gama nnie Corrigan mmunications

Events Manager
Hazel Hudgell

Events Advisor

Natalie Waugh
—

Engagement Speciali
Pippa Vowles

——

Client Managel
(Head Office)

-il1zro¥ Andrew

Client Advisor
Kevin Cooper
—
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Strategy

Head of Strate
Planning

Strategy Director Personal Assista
Sue Whalley RSy Norton
Head of Strate Business
Development Analyst x2
Adrian Baker Vacancy

Vacancy
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Finance — P&BA

Finance Director

Personal Assistal
- Euth Diggins

Peter Corbett
Head of Accou
Repqni ng & MI Head of Produ
maylor Suppan & Branch Accounting
Susan White Rod Ismay
T p— 1
ranc .
Bianch it ) Client Accountant c:i?;:g’:m’;;
Marie Cockett Liaison Analyst Alison Bolsolver Carole Cross
_awAndrew Winn M —
I 1 : i
Branch Control & Bill Payment AP
Conformante Current Agents Manager Government Lottery Manager
i ana
Manager Dsl?t Manager Michelle Stevens Servmlss Mnnfnger Pa?l!l Smith
Shirley Foster _-— David Hardie
'{ ald —_— —
Admin Team | | l
9.9FTE
Viéky Wilm)oﬁ Admin Team (6 ; Adminiiegy]
Ann'Wilda Admin Team (10.2F Admin Team (6.8FTE)
I 2 (9.8FTE)
Rob Aee I::Selbe':liz gr:\xﬁ\h Sally Gilthorpe Denise Power NeilJ$:mE:(£mﬂ
Margaret Baston 1Gsh Bron Vacancy Lynn Rawson Ann Coleman
Mancl ool Andrew Moore Sally Ann Provines Ryan Skidmore Mick Johnson
el Paul Kellett presley, Cook Jill Southern Anne Heath (pt)
piie Longrmors Carol Hudson fas cutis Carole Jarvis Sally Kirk (pt)
Julie Farendon B it ' -Sandra Daykin Kay Dolby Karen Cooper
Jane (Glafa)rv\bles Robert Needham Allison Walton Benice Mitchell
(o) Angela Turner F\‘lhll Elliott ‘ )
Pauline Slater (pt acancy B
Jack;:eir‘aéz r(T;;,t) Julle Jones {pt) Mail & Stock Dawn Shaw (pt)
i Control Manager ‘
(Pt) Paul Lebeter BBC enquiries
sw{Temporar i i
Former Agents v) untilJan Bill Payment Non
Debt Manager temporary Rosty AP Manager
Cn;::;;r;t:ol Paul Dann Davi(dZSFl:i.sgv b Timothy Mather
Carol King | Admin Team Stuart Evison
Admin Team (6.8FTE) (on loan from
(9FTE) denny Flahery Unpaid cheques ;.
Admin Team (6 Jackie Whitman Susan Wardle 2) Admin Team
b Stuart Hayes (5.8FTE)
FIE) Martyn Mitciel Neil Page Jane Wilkes
i Pat Davi
J:::yszar:;h Cli?/e ;:n;i Debra Parker Chantal Jeusette
Dave Lancashire Dawn Wall il Brooks Wendy Smith
Phil Russell Zoe Topham e Bowyer Tracy Middleton
‘ . Janet Rogers Angela Pearson
Phil Herrett Annie Burt Julie Allen (pt) Sue St t
Trish Cox (pt) KEIe;nTr (3 ue Stone (pt)
Caroline Bramley imberley
@Y 4 Janet Amott
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Finance — P&BA

Finance Director
Peter Corbett

r—I
Head of Prodi
& Branch Accounting
Rod Ismay

Personal Assistal
_ Euth Diggins

Product

Product Accountant Improvement &
Karen Hillsden Liaison Analyst
! s Kay Wilson
I &
Banking & |
Financial Services =
1 Manager Travel Products
ne! Manager
dﬁ_y B o
—_——
Admin Team I
(9FTE)
Anne Kane .
Joan Rhodes Adminjlomg
(5.8FTE)
Jeff Hammond
3 Cathy Lee
David Crompton -
Helen Clarke Mick Russell
e Michala Millington
ranmed Linda Wright
‘l;:c;:?yn Andy Pearson
Wendy Roberts Be Bates (pt)
P
&a Dorricott (pt)
Telephony
Products & Billing
| Manager
_asslan Lakin Banking &
Financial Services
2 Manager
M]ng,rke
Admin Team
(3FTE) Admin Team
Helen Baldwin (5FTE)
Tony Kane Nicola sanderson
Patricia Borrell Linda Cooper
Lynne Taylor
Lesley Tipper

Gillian Handbury

MOP Improvement
& Liason Analyst
Vacnncy

1
Reporting & Anal

Manager

Method uf Paym
Acmumam
Dawn Brook

_ Vacancy

MOP 2 Manager Unpaid Cheques 1
Tracy Torincsi Manager
Pete Jepson POL FS & Control
Admin Team S — [ Manager
(11FTE) | Timothy Randall
Gill Hoyland 5
Judy Sambrook Ad(r.;\lsr::r;;m
Carol Williams ot POL FS & Control
Chris Pick - Manager
Andreg Joe Else L M ’a i
Thompson s : = | xnn icMeekin
Mick Nadin Bartie Hopkinson | ' Unpaid Cheques 2
Kath Fearn Bya Walton Manager FOLFS ;7(: o
i Sandra Bayli on
gaul WT""”"““ Graham Hawkins SHECREL L M
Tim Millward Cheryl Woodward lanager
Janette Smith £ o Marie Pyatt
Lorraine Hallas
Dawn Bramley &utasn Randall -
(PY) POL FS & Control
Alison Redihough Admin Team (12.1F = 1 Managgr
y Denise Dann Jane Smith
Anne Barber
Malcolm Calvert
MOP 1 Manager
Debbie Bradlg Maureen Lyne (pt Systems Admin
L Leonie Gordon Mark Wardle
Adminl Team PEU'.WSISW A—
(TFTE) Avis Bell
i Karen Parmley (pt | P&BA Reporting & ¢
Debbie Gratton Stuart Evi e
Sarah Haywood L EIHEVIS0n External Liaison
And Mark Thompson Manager
W ndrswk Tracy Stevens (pt; ‘Morris
e Dianne Pollard (pt
David Watson fon /_\ndrews (PY Reporting Admin
P Merrill Allsop(pt) T des
2l Walker (pt) Joyce Wilkinson (pf BOSLVY
Suzanne 4 a—

Edwards (pt)
AEores o)
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Finance - Compliance

Finance Director
Peter Corbett

Head of
Compliance

N ith Woollard

Personal Assistal

Compliance Pol
Standards & MLRO
Manager
ie Perry

Compliance
Standards
Specialist FS
0 Doherty
Compliance
Standards
Specialist HP &
Mails

““Shirley Hailstones

MLRO Assistant
Joanne Cantrill

Compliance Risl
Manager
Martin Ferlinc

Compliance Risk
Reporting Advisor

John Jenkinson
——

Compliance Risk
—— Modelling Advisor

Network
Compliance

Audit

Managers

Commercial x 2
Alvin West
Graham Luke
Community x 2
Tony Hills

ancy

Business Risk
Manager

_ Vacancy

Internal Control
Auditor
x 4
Rob Bolton
Paul Bosson
Micheal Vitey
Vacancy

GIE Burrows
Audit Process
1 Specialist
Michael Dadra !
— Admin Support
x4 P Senior Auditor Audit Officer
. . Jo-an Westhead X8 10 of 30
Reporting Officer Linda Knightly David Patrick Tony Kennedy
Debbie Wardle Alan Stuart Linda McLaughlin Gurcharan Aubby|
—_— Smith Kevin Orgill Kevin Watkins
ﬂ Matthew Walls Derek Edmunds
Craig Thompson Paul Holland
Karen Derbe Keith Skelton
Vacancy Paul Field
Vacancy Alex McKenzie

Team Support
Karima Karger

Janet Ferguson
Margaret Burke

| |

Audit Officer Audit Officer
10 of 30 10 of 30
Doug Heed Sue Le may

Judy Balderson Peter Riches
Craig Chase Paul Humber
Mike Webb John McKenny
Jeff Roper Sue Smith
Damien Haydock Lynne Eastwood
Janet Holding Dave Rodericks
Mick Renshaw Alison Edwards
Keith Noverre Glen Morris
Steve Newman Merwyn Antony
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Finance

Finance Director

Peter Corbett

—

Personal Assistal

[
Head of Financ
Marketing
Laura Croft

Head of Flnnn
Nstwork & Sales
en lesl

Senior Fin
Manager

——  Financial Services

Ruth Pearson/

Senior Finan
Manager
Cnmmerclal Network

Finance Analyst Travel ill |_jSsnlor Analyst DMB'

Payment
Elana Flasher
—

Neil Salter
—

Finance Analyst Bankifig Steve Etieriogic

Rachel Faleiro/
Nick Ryan
—_—

Analyst DMB Area 2.

Analyst DMB Area 1|
Janice Tonks l

Financial Services
Specialist

Tracey Mulholland
Y Chris Tissainayagam

Analyst Multiples

John McGeechan

Senior Finance
Govt Services &
Telephony

_N-hmmd

| Senior Analyst Multlplls

Marketing Senior Analyst
Specialist Commercial
D e Agents x3
Terence Pendred
p Swan Bhamra
Karen Deykin

Senior Finance Anal
et Mails& Post shop
Bill Lavery

ﬂ I's Warnock

Finance Analyst

Mails & Postshop
Karen Gordon

—_—

Finance Analyst
'—  Marketing Services

- Dave Gregson

Vacancy

Sales Analyst
Michael Baxter

Sales Analyst
Niranjan Shah

Team Support
Debbie Sharman

Snr Finance Ma

Agency Development
Channel
ia Stewart

Finance Analyst
Segment P&Ls
Peter Hart

Finance Analyst
Network
Relationship
_awkiz MeKinstry

Senior Finance
— Manager Sales
Arun Patel

Fin Analyst Direct Chanfiels

1
Seninr Finan
Manager
Community

Senior Analyst

Scotland & NI
Stuart Nesbit

—

Senior Analyst
South England,
Wales & West

s Mick Graham

|
Head of Fin:
Ops & Support

Functions
.

Snr Finance Ani
Property, Security,
P&OD & Finance

Imslie

Finance Analyst
x4

Doug Reilley
Steve Saunders
Anil Shah

ﬁbie Holmes

Senior Finance
| Ops Comrol Change

Flnance Analyst

Bruce Tann
Paul Barnett
Shalesh Patel

Senior Finance

Supply Chain
(including strategy)
O'Neill

Finance Analyst
X

Hywel Jenkins
Lorraine Garvey
Tom South

i
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Finance — Cash & Reporting

Finance Director

Peter Corbett
__

Personal Assista

. Euth Diggins

Head of Cash
Management

|

Head of Accountii
Reporting & MI

|

|

Senior Liquidity Senior Advisor Senior MI Manager Senior Operational Senior Reporting
Manager Funding Sales & Profitability Manager & Accounting Manager
.. Andrew Carter I. Louise Fairhurst |. Brﬁn Harold I. Andx Greening .. Ron Greenfield
Banking Manager Reporting Developer Sales R " " 5
Susan Oxley Guy Linacre eporting Reporting Advisor
Developer Funke Akinfe
Operational S —
Banking Assistant x: Reporting Advisor Sales x2 Lucy Mottram "
Pat Woodhouse Sheena Jones AMUUHS"ESMHMEE
- . iz Lee
Marilyn Elliott Ashley Hall Reporting Advisor ——
. Operational |
Reporting Steve Otter
Cashier Manager Developer Accounting Advisor
Chrls Lake Technical Agnes McGeechen
_4wDavid Burford . - Ailsa Young
! Sen;;r Planning Jackie Crawford
Cashier x4 Reporting Advisor R nager™s
Elaine Gill Technical Michelle Andelin
Denise Fletcher Audrey Watt -
Rachel Hemingway Delivery & Co=
Mark Rowe. Finance Modeller ordination Advisor
Profitability Advisor: Dawn Pare
— % Bernard Knapp h
Adrian Beaver

Cash Flow Advisor
Andrew Ashall
—_—

Senior Reporti
Advisor — Balance
Sheet

' Lucia
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Programme Office

Director -
Programme
Office
Rob Durrant

Programme

Office Planner
Doug Warwick

Programme h

Office Consulta
Adie Sutton

h Programme

Office Planner
Steve Allchomn

Programme
Office Planner
Wendy Dove
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Sales

Sales Director
David Glynn

Personal Assis

Iﬂ Be Confirmed

Head of Sales Str:
& Productivity
orge Hooper

Sales Target Advisor
I Eszter Meszaros
Sales Analysis
x2
Mileva Damnjanovic

_m Harl

Senior Sales Plani
F— Manager

_ Vacancy

Senior Sales Specii
——  Financial Services

. Paul White

Senior Sales Spe
Govt, Mails &
Telephony

_Mhaphem

Barbara diMascio -

Team Assistant
e Walton

Head of Sale:
Development

i

Senior Sales
Development
— Consultant-
Commercial Agents

Ldmsion

Senior Sale:
Development
Consultant — DMB

S

|

Sales Develop
Consultant

— Multiples

ke Elliott

Sales Developi
Consultant Communit

Agent

l
|
. |

Senior Sales
[—— Campaign Specialist

. Mike Baker

Sales Campaigl
— Specialist

- Haxne Everton

4

Team Assistant

Andy Shoults
—

Head of Sale:
Capability

Janet Beveridge
Claire Brownley
Neal Dix
James Dyer
Stephen Hill
John Ramsay
Robert Taylor
Hillary Wasson
Andrew Wood
Neil Corrick
Angela Hillier

rid Peters

— Assistant

Sales Capability
o Kim Williams

Head of
Direct Sales

Online Sales &
——  Marketing Manager

- Alex Tait

E-Commert
——  Business Manager

e Vacancy

4

Senior Speciali!
— Telesales
anda Stevens

-3

Colleague Sales
— Specialist

. I..ee Hemmings

3

Special Sales Advisor
Natasha Benjamin

_h

b

Team Assistant
Yvonne Burgher
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Operations -
Security

Operations Direct
Ric Francis

Head of Security

Personal Assista
- Bev Hodis

I Tony Marsh
I

Crime Risk Manage
Joanne Hancock

Senior Secunty

Analys
Jonathan Blssel
p

Security Analysts X
— Alison Drake
Helen Rose
—_

Security Support x;
Christina Wood
Mauresn Moors

I
Network & Eq

. h Cash Security
Socurity Follty Policy Manager
Manager

g

i Advisor

Advisor
Kevin Patnell

Advisor
Paul Fielding

Format Security

Tony Newman
—

Julian Tubbs

Cash Security Advis:
Andrew Scott
—_——

Electronic Security

Policy Security

National Sacu

Mails Integrity
Manager
e

Security Team
Managers X 3
Richard Griffin

Alan Parkinson
Mark Dinsdale

Security Advisol
X12
Christopher Knig|
Dave Unitt
William McClarin
Andrew Hayward
Sheila Prime
Robert Brown

Investigation P
& Standards
Manager
ardoe

National

Investigation Manag

- Tony Utting

Commercial
Security

Advisor x2
Geoff Hall

ammlgsienChine

Investigation Case

Investigation
Team Manager x
3
Judith Trotter
David Posnett

i iiul Dawkins

Investigator x 1
Raymond Grant
Robert Daily
Diane Matthews
Stephen Bradsha
Suzanne Winter

Work Manager Colin Price
Nicole Dummett Graham Ward Jonathan Longmal
Brendan Palmer e — Michael Wilcox
Edwin Richards Gary Thomas
Richard Qraham Investigation Graham Brander
Peter Mitchell Casework And[gw iﬁwman
Wayne Griffiths - ; isa Allen
4 J:‘::rlnsg;l:i(:s Steven Hales
Paul Southin
Mails Integrity ik, Bemard Paul Whitaker
Deployment Helen Dickinson
Advisor Kim Abbotts
i i Adrian Morris
_«Christopher Wisken Cason oy
Banking Systems
S rtx3
T(:‘n';p;eﬁ:ry Financial
Terry Crowther Investigator
— x2
£ Ryl Owen Gerrald Harbinson
« Michael Matthews

gy
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Operations Director

Ric Francis

Head of Supply
Chain Programme

I Neil Ennis

Personal As:

sistal
Bev Hodis

—

SuppIJ Chait o ‘ ‘ = | PrujaLt Mgl
Change Stratogy CHES Network & Mails Ciny ek Project Trar Strategy
X Development e Project i Deployment
Prog Office Project Manager Legislative Change & Secure Stock
Manager planager lan Barnes Manager Steve Geldard Change Mani_sger Cashy
A Morley —"" Ryder — Kerr
Taylor Box
Logistics Change o Logistics Stock Program
Modelling Manager Natwork/Ma!Is Change Delivery Manager
Anthony Wright D Tom Bedwell
— Manager X 3 Manager X 5
Deborah R Brown Andrew Melluish
» Garry Eastment David Harcourt
su%’:‘lzncg:"" Alan Moore David Church Project Manager
J Shooter-Holt
Programme Cost A Slephen Rala > ooter
Donnellan —
Model Analyst n McNall
4 Rulesh Shah M y
Logistics
Routing
Specialist X 5
Annette Beese
Simon Seal
Paul Harding
Thomas Duffy
m’ael A King
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Operations — Supply

Chain

Head Of Supply Chal
- Keith Rann

Wholesale Cash

[
Operational Complial

Inventory Manager Manager
- Paul McDonald = Sandra Murray
Wholesale Cash Senior Quality
Inventory Advisor ] . Auditor
Christopher Bullock Keith Henderson

Wholesale Cash
Inventory Advisor
Uttamchand Shah

BS7799
Compliance
Advisor

_awPhilip Furness

Quality Auditor
John Stevenson
—

SIA Licensing
— Advisor
Marcia Bourne

Accounting
Compliance
— Advisor X 2

Paul Shields
4 Andy Storey

Senior Accounting
Compliance
Manager
. Sean Famow

Change Process
Analyst
Christine Barton

Cash Systems
— Manager

Masud Hadadi
—

Cash Systems
Advisor X 2
Lorna Evans

Fiona Greatorax

2XPO
Richard Tester
Kerry Gallagher

Senior Area Manag

South
Mark Plant

Office Support

Ann Marie Broyd

Team Support
Michael Cooper
—-—

Segnior Area Manag
North

Senior Stock

Provisioning
Advisor

_«wBen Passmore

Senior Stock
—— Account Advisor

Chal Wingfield

Stock Account
Advisor
X3
Stephen Johnson
Jonathan Bishop
Patel

Stock Provisioning

— Advisor
Jonathan Rogers
_—

Retail Cash
Manager North
Paul Duckworth

10X PO
Stephen Stenson
Steven Feather
Wayne Barton
Susan Minty
Rosemary
Watson
Janet Mayor
David Dixon
Mark Baker
Richard Connell
Naeem Din

Stock Services Manage!
Annette Carey

Steve Sims !

Retail Cash Invel

Manager
Vacancy

Inventory Planning
Manager
Doug Brown

Inventory Advisor

Graham Tiley
Clive Holmes

Inventory
SupportX 5
Karen Payne

John Rudd

Ann Fitton

Rebecca Portch
Laura Thomas

Retail Cash
Manager South
Hazel Nelson
|

4XPO
Richard Polson
Keith Scudamore’
Lynette Lawry
Christine William
10 X PA
Kiran Mashru
Karen Hinett
Lynda Fey
Paul Bartlett
Shelly McGregor
Pauline Kyne
Maureen Barwin
Peter Spiller
Mandy Crane
Tim McDonald
Michael Shaw
Duncan Edwards
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Senior Area Manager — So

South

Mark Plant
London East B tol CIT
Hemel unit Dartford CIT ris:
Unit B Newton Abbot Ryan O'Neill London Central
M i ool Russell Hancock Richard Crouch Portsmouth o
: : g ficb Dart Robert Saunders Bristol CIT Steve Quinn
London East Hemel unit Dartford CIT reto pr——
unilt Frontline Frontline A - Frontline Specialist London Cantra
Speciali i I Ivan McLean
Frontline L P CIT
Specialists Chg:tég):er Chris Parker Portsmouth Newtocr: _If‘bb"‘ Frontline
ifimothyWall BerckTavi BarryEmery Frontline Shift Bristol CIT Specialist
M_ic_hael Mutti Tz:\e D:g Oer Kevin Sweetman Fr::tllnecsrlft Frontline Shift Stephen Parsons
Birinder Paul Hiary Milo. Dartford CIT Stephen Parker pEen oo Neil Willshear Andy Attwood
ASTth q Williams Frontline Shift. Y Edward Grinham London Central
mit Mo
Paul Wait Richard Monk StuatMooR David Rays
galt veaie Nigel Cork Russell Pitman Frontline Shift
E "m dB::tz:sgt Hemel Unit Graham Eastbourne CIT Reading Kath Pitman Richard Fox
it Frontline Shift Alderson Neil Richardson lan Woods John Dyer
Fr:r:‘tline Colin Pennell Victoria Davis Anthony
Shift Joe McCullough Vacancy ‘l y Anderson
Angela Blake Steve Ludlow Gareth Lloyd
Dagid Adama Martin Pressland Eastbourne CIT Vacancy
i 3 Patrick Conlon Frontline Shift Reading Vacancy
Majid Hussain Mark Thompson F Frontline Shift
Michael omp Graham Childs
Damien Ni . Lee McGuiness
ick Oliver
Gregory Larrington Vacancy
Saverimuthu
Alex Vacancy
Tony Mullis Mgcancy
Vedanayegum
Marimootoo
Kwaku Afrifa
Paul Thorpe High Value Mail Senior Area Guildford
Andy Rodgers Swansea CIT Services Manager Support Safenet Oxford CIT Poole CIT Norwich CIT
Bl Nofi : Frontline Thomas Jones Mark Jarrett Andy Garner Paul Body
Clement aul Norris Rhys Davies Py A—
Adegbesan _— i Specialist Watts
Ian Pitcher _— _ 4 ammfigigells p— — A— |
John Avery High Value Mail |
Services Norwich CIT
L Poole CIT
bodvitionng . Frontiing Oxford CIT Frontline Frontline Shift
poine Speciallst Frontline Paul Wightman
Simon John lan Wainwright Shift 4
Vacancy John McN ? Shitt Jason Barnes Solin Machel
ol Mchutty Fleet Support Colin Tiller Andy Peaty Darren Broadbear
Mark Vardon St on Shire
Bill Loughney - i Darren

McAuselene
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Senior Area Manager - North

Birmingham l Manchester’
— Cash & Coin|| — cIT
_L"‘dﬂ Roe Bob Powner
Birmingham Manchester,
I~ Cash & Coin cIr
Jazz Chand Frontline
L T Specialists
Coin Victoria
Frontline | Armstrong
Specialists Rob Leslie
Jessica Peter
Lloyd — Oakshott
Davies Mark Drury
Steve Darren
— Howard Fletcher
Salma Hirji
Eddie Fleet
Martin Support
Darren Paul
Mullen -~ Domincan
BiMNaH&ha
nteekfss
~ Coin Manchester]
Frontline cIT
Shift Frontline
Chris Maher Shift
Peter — Jason
Demitriou Askew
| Zulf Khan Jon Glaulin
Mick Vacancy
Newton Vacancy
Dave
Andrews
Diane Berry
Antony
Smith
Andrew
Wallis

Sheffield Glasgow Birmingham
“| o | crosrc '.:.* it [ asf o =
llian. Jovce. ick Trowle y ris ark Gibson imon Cassar
Carole“Lse %‘#ﬁe’l’d Mike Howard McGinley ‘m; - Johns::rl\I
i CIT Chester Glasgow irmingha h
S:‘:e?:llir;:s Frontline CIT Mar(\zcal';s:tsr ungit Belfast lUni m CI?I' Fr;r'\‘tilfl‘ne
Derek Shift Frontline Canis Frontline Fror!tlllne Frunllllns Rick
Pelley Darren Shift Frontling Specialists Specialists Shift Moorhouse.
Wayne Fidler Fred Specialist John Gerry Smyth Paul H_ayes Andy
Baister Darrell Hewitt Pat Hickey Tennant Stephen Robin Redmond
Pav Aujla Bonsall Phil Hill Chris Flynn Roddy Mclliveen Hayes Darren
Tracy Bond L:nnek lan Caterer et Anderson ';0'?[_9'1 Ja_?hSandhu Ellis
i ycocl Eric Brown ailie omas "
g[ﬁ;:i Mark SEyen lasgow : Fallon ?:\r,?:
Grant Butler Manchester Unit Belfast Unit Di Garrett e
swrran Cash Frunt_llne an?llna Vacancy Bishop
Shift Shift
e Centre 3 = Andrew
i Frontline ohn Eileen O =
bicol Shift McDowell Currie Birmingham Keighley
E%!Béﬁ Max Holrmes! Gurhimmat Simon Irwin cir
Unit | Danny Singh Paul Frontling
Frontline Beattie Charlie McCappin Specialist
Shift Bryan Flynn McCluskey Sean Small Merv
Dave John Montgomery
Johnson Mclintosh
John
Harkess
Vacancy
| | | |
Swindon Admin| Edinburgh
el P’t‘;’;yc"’ Stoke CIT Fronting Leicester CIT Hull CIT pivis’ Aberdeen CIT
Steve Turner Frankland o Malley Spati:nlist lan Lawton Dave Frank Bill Meldrum Sandy Crombie
s Harve —
| - - _anChris Harvey - mc” -
Peterboroug Preston C| Stoke CIT Leicester ClI Frontline Ed"::.‘r‘rgh Aberdeen
hcIT Frontline Frontline Frontline Shift Erontiing Frontline
Frontline Shift Shift Shift Adrian Shift Shift
Shift Julie Kemp Adie Leith David Christie knaggs Garn Donald
Ged Jarvis Steve Guy Justin Mark Shipley Stuart Nslso’;‘ Paterson
Alan Bull lan Greatrex| Phillips Ransom liarss

Sherwood
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Projects

Operations Direct
Ric Francis

l

Personal Assistal
I. Bev Ho

Head Of
Property Projects
|
|
[ I [ I |
Property North Network South Network i ?
Assets Manager Change Change Manager changs;ot;:?::rllv:g n:d S CenwaL:tl:irglanHmr e
Steve Bates ! Kevin Parkin . Paul Kirk y
Netw
Network Change Schedulin ’
PH Programme g
Control Advisor Change Manager x2 Advisor x3 c;’:\:inslcﬁ'dx";m
Phil Swain M a2 Seorgs pementig Harold Jones
AlgghBHgaon dohnson Boyd Sharon
. Roggt; er Mike Cooksey 5
Casii ST ekl Advisdrs x11 Sg
ash Service Gary . in
Strategy Cunningham Karen Averiss s‘gh':isl;‘,tn?o Support x10
Advisor Wayne Fitch John Bourke Randall Tina Legge
_awNick Warwick Lioraineliial Stephen i Paul Howard
Y E:
il Clarke vonne Earp Amandt
SYeERE Jacqueline Stephen i
Lumb q Linacre
Team Support umi Gi Curtis . 3
— - Andrew Mill jseans Diane Austin
Stefan Wilenczyc rew Mille Martil Lovell Alan
- Elaine i Finl Hazel
Michael inlayson Thompson
Paterson Monah Debbie
Brian Susan
Robi Stuart Scarle Handford Steward
e Cheryl Sitch Michael
Sukh ry! Susan
ukhwinder Hingle:
Sidh Sarah Y Sambrook
el Wil Janette Pring o
I Il Christine
)" = ﬂall s Erendon Fiona Cepek Kerry
A atchel A g i
Shish Monks MiEvinder " Debra Else
DME & Rural iy Bansel Louisa
Manager x2 Operational DMB & Rural Suresh Shah e
5 sg — Project Manager eman
'ir;u WiaerIT::d Manager Alan Kelso
I Mylett |
Property Property
Operational Prnjectl D:isi:alf‘:(r;l Operational
Advisor Project Advisor
Stephen Draper
Della Latham Debra Arthur _awRoger Green

Ketul Patel




Internet)

[

Contact Centre
Operations Manager

- Jill Kennedy

Operations Direct:

Ric Francis
_

Head of
Operations Control

mM cLean
[

Personal Assistal
Bev Hodis
" l

Contact Centre Senior Product

Transition Manager Support Manager
Sue Stewart Dean Bush
— P

Product Support,
Advisor x6
Varinder Kalsi
Jane Pauley
Simon Rusbridge
Craig Skinner
Christopher
Sutton
James Williams

Contact Centre Analy:
Graham Padget

Contact Service
Improvement
Manager

Speck

M —

Contact centre
Improvement
Advisor x5
Andrew Barnes
Steven Birch
John Littlewood
Philip Smith
Angela Bettison

Team Support
Rebecca Goddard

Live Service
Manager

David Sugden
—

Live Service
Advisor x2
Julie Edgley
Khalid Hadrami

Team Support
Vacancy

|

Internet Manager
Steve Eaton

Internet Advisor
Neil Robinson
—
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Operations Direct:

Ric Francis
_

Personal Assistuﬂ
Bev Hodis
"

Head of
Operations Control

‘ v

Branch Operations

Manager
" Dave Hulbert
|
[ I 5 == I
Service Transition Business vstomsISeiil Live Service
gt Improvement
Manager Continuity Manager Manager
Gill Matthews Tim Vause jianager Gary Blackburn
— — v Adam Martin ——

Business
Continuity Advisor
Andrew Harley

Service Transition Analyst
David Wright

Team Support
Emma Langfield

Team Support
Nicola Waddington

Branch Systems
Manager
Vacancy

Business Systems Manager
Scott Somerside

Business Systems

Analyst x4 Analyst x2
Lynne Fallowfield Mark Haldane
I Andrew Price Douglas jenner
Shaun White
Richard Clark

Branch Systems

Team Support
lan Smith

Live Service
Advisor x2
Richard Benton
Antonio Jamasb

Team Support
Jay O’'Laogun




Planning)

Operations Direct:

Ric Francis
_

Head of
Operations Control

%

Personal Assistal
Bev Hodis
" l

Senior Co‘mrnﬂs
Service
Manager
e Keith ?aines

Contract Manager
Fujitsu
Liz Tuddenham

Commercial &
Contract Manager
Fujitsu x2
Simon Glynn
John Cole

Contract Manager
— Telephony

Sheena Patience
_—

Contract Manager
Other Supply
Contracts
_awsMike Hannon

Contrnct Manager
DS &

General Admin

jlﬂharn Katon

Commercml &
Contract
Manager EDS x3
Vacancy
Darryl Judd
Seamus Scullion

Chnnge Control
Support
Andrew Jackson

Contract Manager
Prism/RMG
Ste've Beddoe

Commercial &
Contract Manager
Prism/RMG x2
Lucy Blackshaw
Mark Weaver

Systems Advisor
Lynn Jackson

Ops Control Change

Manager

|

Change Planning
Advisor x2
Paula Astles

Richard Poulton

“

Change Planning
Support
Terry Whitehead

POL00328517
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(Equipment)

Operations Direct:

Ric Francis
_

Head of
Operations Control

McLean
\

Network Equipme!
Manager
- Dave MclLaughIin

Personal Assm
Bev Hodis
—

Roll Out Project Equipment Team

Manager x2 Manager
Richard Evans Barry Eastwood
Douglas Fulton
Safes & Rural
Equipment Advisor  ——
Kevin Cox

Scales, Romec &
Romec Contract Cash Funding

Advisor — —

ATM Roll Out
Manager
Graham

_wBlanchflower

oM |

ATM Roll Out
Advisor
Toni Guiver

Telephony Project
Manager
William Hughes

Telephony
Configuration
Advisor
Kerry Friel

Branch
Configuration
Advisor

Christopher Edwards |

Equipment Support|

John Briffa

Equipment Support:
Julie Dowdy

Manager
lan Davis

Careerwear & Ops
P

Advisor

Larena Walker

Signage &
Equipment Budget
Analyst
Susan Thacker

Equipment
Support x2

Margaret Marsh
Suzanne Murphy
(JS)
Aekta Najar (JS)

Peter Catt

Project Manager

Darren Kevis

Telephony Support
Cleta Rebelo

CIT Equipment Property Liaison
Manager Manager
Mark Holohan Leah Fenlon
| |
CIT Equipment Property Liaison
Advisor Advisor x2
David Wild Martyn Lee

William Powrie
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Change & IS (1 of o-
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Ric Francis
-

Head of
Change & IS
Dave Smlth

Business Partnar
Network & Sales

rations Direct

Personal Assistal
- Bev Hodis

Sharon Holness
Spencer Morse
Paul Gardner

Product Change
Practitioner x4
W Babbalola
— Richard Walker
Michael
Newcombe
Gareth Hall

Product Change
Practitioner x4
Gary Gillon

Dave Andrews
Gary Parlour

Publications
Practitioner x3

et Tracy Cox
Steve Austin
Rob Fraser

4 Manager

Dean Turner

Ref Data Service
Practitioner x3

——  Carole Spencer

Paul Phillips
Matthew Warren
Ref Data Support
x2

Debbie Norton
Richard Carter

li

- Ann Cl\.ittenden
Business Solutions’ Network Change & Network Product Ref“elrence Data
Manager Product Manager Change Networl.( Change :_nag:;
Mauro Liverio Kevin Lenihan &Communication Senior x2 e Rabia Y
- Steve Moakes
s Manager & ki Kaur
Dave Ireland Sy Process & Conf
_- — Practitioner
Jacky McNiece
Web Design Seninrl nguc! Chinge Communications
Fujitsu SP enior x o Author
Chris Bean Mark Knight Ref Data Change
Neil Taylor — Practitioner
Stephen Port
Web Content Andrea Harwood e P
P e Vacancy Publications
ractitioner Practiti 2
Mark Cunningham [ ractiviononx: Ref Data Service

Config Manager
Jim Fullam

Karen Guy

ADC Ref Data

— Manager

Andy ﬁ)mbetl

ADC Ref Data
Support x2
Zoe White
Suzanne Robson

N Bank & AP

— Practitioner

Config Suppurt |

Gill Payne
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C h an g e & |S (2 Of Operations Directd) Personal Assw

Ric Francis [ Bey Hodis

_—

|

Head Of
Change & IS
Dave Smith

Business Partner,
Marketing

i Carol |Ayrss

Business
Solutions
Manager x 2
Steve Page
Andy Jones

Senior Analyst x 2
Warren Dare
Phil Norton

Senior Analyst x 3
Fujitsu SP
Fujitsu SP
Fujitsu SP

Business Solution M
Tom Fitzgerald
—

Senior Analyst x 3
Paul Hawkins
Steve Rockliffe
Neill Boulton

ATT Practitioner
Lee Ashley

I

Test Domain
Manager
lan Senior

Test Practitioner x
Jon Thompson
Andy Fisher

Project Team Managt
Ray Jackson

—_—
e,

e

Project Senior x!
liaz Bhatti
lan Oakley

Win D'Cruz
Bev Hickey
Vacancy

|
Pamwne N

Project Practitioner
Graham Bevan
Lara Burkitt
Vacancy

Senior Analyst
Fujitsu SP

Practitioner
Analyst x3
Andrew Perkins
Tom Basquille
Martin Rolfe
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Change & IS (

6)

3 of

Operations Direct

Ric Francis

Head Of
Change & IS
Dave Smith

\

Business Partner, Ops
Mark Burley

Personal Assistal
. Bev Hodis

I I

Business Change
Practitioner x 3
Alan Orpe
Sarah Lambert
Martin Drake

I

Test Domain

I

Design Authority

Principal Analyst

Project Principal BusinesS'CHTIA Migration Principal P & PMO Manager -
Marc Reardon [annger; Will Russell Fujitsu SP Manager Mor Dave Parnell
Lynn Darbon Fujitsu SP Vacancy
Business Change P & PMO Senior Test Senior Des'gs"e‘:‘i‘;‘rh""‘y et
Senior x 3 Fujitsu SP James Brett 5 ractitioner
Chris Allen Analyst x7
— Mandy Brown — i

Gary Ell Julie Turnock

Victoria Grey fRay Walken

Y Karen White
Neil Crowther
Adam Taylor

Debbie Longmate

Jacqui Cave
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Change & IS (4 of
6)

Operations Direct

Ric Francis
y

Head Of Change &I
Dave Smith

Business Partner, Grou|

Personal Assistaﬂ
Bev Hodis
—

Sue Harding
—
Business SGIUICE Business Change Seniér In!rastructura SAF.& SAPA.DS MI Project Principal Test Domain Manag
Manager & Clark Project Manager Project Senior Peter J linda Austi
Tim Batterbee g Vacancy Nick Lewis 0" Rl sun
_— _—— - _-— —_—
) Infrastructure Test Practitioner
| Senior Analyst Project Practitioner: 4
lan Wilson ! X
Keith Hall Michele Smith

Angela Carter
Andrew Walsh
Vacancy

Business
Change
Practitioner x5
- Julie Dart
Paul Jepson

Business Solutions Support
Ann Cochrane

Paula Woolley
Michelle Storey
Lynsey Wright
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Change & IS (5 of
6)

Operations Direct

Ric Francis
.

Head Of Change & I
Dave Smith

Delivery, Integration
Assurance Manager

- Tim CTnnaId

Personal Assistaﬁ
Bev Hodis
—

I
Supply
Interface Senior
Steve Grayston
—

[
Snr Portfolio &
Integration
Manager

_«Kevin Brothwood
R s |

Senior Workforce

Planning Senior Workforce Planning

e Practitioner

Amanda ;
e Alison Haskell
Senior Business Planning
—— Planning Manager —_ Practitionerr x2
Steve Lambert Alec Ward
Steve Redgers
Dashboard &

—— Reporting Senior
Lorraine Robinson

Programme Office
— Senior
Jacqui Purser

PMO
Practitionerx4
Teresa Halbard-

Jones

Lup Yau
Kirk Delaney
Roger Hudson
PMO Practitioner
x3
Gerald Hatter
Tony Baines
Sanjay Patel

|
Principal Manager
Testing
Chris Young
P — |

IT Trainers x3

Alina Linguard
Chris Ison
Scott Degg

Senior Release
Implementation
Practitioner
Phil Jeary

— Practitioner

— Practitioner

— Practitioner

|
Senior Process
& Standards
Manager

_«wDeborah Jones

Process
Improvement
Senior
Jonathan Day

Process
Improvement
Practitioner
Helen Mapperson
Process Metrics

Andrew Hamilton

Standards

Vacancy

Change Process

Vacancy

Document Librarian
Terry Anderson

]
Design Authority
Assurance
Manager
_Graeme Seedall

Quality Assurance
= Senior
Adrian Batt

Operational
—— Baseline Manager
Vacancy

OparJ!iunal
Baseline
Practitioner
Malcolm Round
Document &
Stakeholder
— Management
Practitioner
Sarah Darvill

Product Change
— Practitioner
Paul Martin

Document
Management
Practitioner
Mandy Leader

Change Control
— Manager
Sue Allen
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Change & IS (6 of
6)

Operations Direct Porsona i
Ric Francis 4 Bev Hodis
—_

l

Head Of Change &I

Dave Smith
Strategy & Architectul
Manager
David Gra
— | y
Design Authorif Technical Architect
Pgrinci al k. Design Authcll Security Policy Seni Security Incident Senigr Enterprise Architec x2 Security Architect
B aaan, ity Sue Lowther Alan Simpson Fujitsu SP Fujitsu SP Fujitsu SP
Vacancy Senior x 3 i
— -— Fujitsu SP

Saunder Narayan
Michael Gallagher
Bob Booth

A&
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Marketing — Mails Services

Marketing Directol Personal Asﬁq
Gary Hockey-Morle lage Hansen

Head of Mail
Services Marketing

| s

Senior Produs Seniog Lrodu Senior Produs -
Manager P ManlaFger _& Manager Senior Proposition
— Royal Mail Letters 0 o Retail Services Development
s

Packets - Chri Manager — Mails
| Loy %ﬁa Cook s|Guy . Sarah Munro

Proposition

Product Manager Development

Product Manager Let Retail Services

Kim Lindsay Simon Winter Manager - Mails
—_— _— auunBen Hayden
Team Support
Product Manager Lef (Shared with
Joanna MacDonald Government)

— Carole Albon
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Marketing — Financial Services

istal
ﬂlenda Hansen

Marketing Dire
Gary Hockey-Morle

Services M

Eddie Jarman

Kevin Corrigan
Jans Pine

Phil Bowdery
Devorah Al-Irimi

Jane Hamilton

Vacancy
[ l I 1
Senior Produs Senior Produ Senior Produ Senior Produs
Manager Manager — Manager Manager
-Travel Services Payment Services Banking Financial Services
inMcAdam :n dsclan Sadler _dschndrea Benson
Product Manager Account Manager " Account Manager
Bureau x 2 Bill Payment x 3 Team Support Bnnkwll:g;reorduct NSI x2 =
ivi — Carol Fairbairn —
Vivien Eden Jonathan Hill Self Service x2 David Leyshon

Product Manager
Travel Insurance
Rachel Webb

Pricing &Tenders
Analyst Payment
Services x2
Jason Maure
Paul Morris

Sales Manager
B2B Payment
Services x4
Rob Ramsay
Gregg Lewis
Martin Youngs

ﬂgA Baker

— Payment
Services x 2
lain Gilbert

4l McCreadie

Client Manager
Payment

Services x3
Mark Joyce
Kevin Meredith

&r‘t McCloy

Proposition
Development
Manager

y ..

Gift Vouchers

ammmiiob Scott

Account
Manager
Partner Banks x3
Kerry Wedlock
Steven White

ileve Brown

Account Manager
Commercial

— Banking x2
Michael Brown
Vacancy

Product Manager
Money Gram,
—— Postal Orders &

JPM
Vacnncy

Product Delivery
Manager POFS x2
Vacancy
cher Wood

Account M anagsr

Account Manager |

Gill Donnelly
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Marketing —

Government Services

Marketing Directo
Gary Hockey-Morle

HBL of

Personal Assistnﬂ
Glenda Hansen
—

Senior Card
Account
Strategy Manager
Ldsssdohn Dineen

Product Manager
Card Account
Debbie Daisy

—

Government
Services
. Marketing

Seller

Product Manager Prc:;duct ik Senior Manager
z overnment
Motoring h ID Cards
Charles Brown Elients Contractor
— _ssssDavyd Nash —

Cards

Product Manager IDI
_..Caroline Hilton
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Marketing — Telephony Services

Marketing Directol Personal Asm
Gary Hockey-Morle lagde Hansen
Head ¥
Services M
Vacancy

Senior Product

Senior Produs

Senior Produc

Manager Strategy Manager
Im;’:::;fm Telephony Telephony
Telephony _assStewart Fox-Mills
s Coricscor
Telecoms Industry Pricing Analyst
Development 'Il;e:vr: i;ng: Telecoms . New Product
Analyst _Vicky Hampshire Development Mgr
-Esther Harvey — Telecoms
Pru_d_uct Jeremy Woodrow
Proposition Mgr
- Telecoms ~
Telecoms Product _Hugh Stacey
Technical Analyst
Suzanne Gleaden Product
Proposition Mgr
— Telecoms
Product wkynn McCardle
Specification
Analyst - Telecoms Telephony
nigue Durand Customer
“E & Lifecycle Manager
s Vacancy
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Marketing Dire Personal Assistal
Gary Hockey-Morle Iiagga Hansen
\
Head of
Marketing Services
ispin Beale
== 2 7 T i
Senior Mana Senior Mana Senior Man Senior Mar‘ka Sev':::‘:nser Sern\‘l::'lns:rg
Market & Customer Database & Geo- Communications 9 Aty
. . Consumer Media, Brand &
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