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IRRELEVANT 

From: Parsons, Andrew --
Sent: 27 July 2016 15:17 
To: Anthony de Garr Robinson; - - GRO 
Cc: Prime, Amy GR_ O 
Subject: Remote Access Wording [BD-4A.FID26859284] 

Tony 

I'm really sorry to ask this of you because I know you are extremely busy but I should be grateful for you thoughts on 
the attached wording regarding Remote Access. I think you're in Court today, so tomorrow will be ok. 

The previously agreed wording went past the senior management team at POL on Monday and some suggestions 
were proposed. There is a concern at Post Office about making an equivocal statement on this topic that could then 
lead to public criticism. I have explained the critical importance of being transparent on this issue (even if that causes 
short term pain) and made clear that this is your strong advice on this issue. 
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The new wording is attached and the key amended text is extracted below: 

1.3 The majority of transactions that make up the branch accounts are generated in branch. There are however 
four ways in which Post Office (or Fujitsu on Post Office's instruction) can influence those accounts: 

t] 

1.3.4 Administer access to databases. Database and server access and edit permission is provided, within strict 
controls (including logging user access), to a small, controlled number of specialist Fujitsu (not Post Office) 
administrators. As far as we are currently aware, privileged administrator access has not been used to alter branch 
transaction data. We are seeking further assurance from Fujitsu on this point. 

This is not as plainly stated as I would wish - I would prefer a more direct statement that the permissions could 
potentially be used to change branch accounts. I have proposed such wording and Post Office are not comfortable 
with it. 

The risk of the above wording being characterised as further obfuscation is, in my view, just about sufficiently low that 
we can live with it, particularly given the closing words that make clear that enquiries are continuing, which leaves 
open the possibility of firming up our position later. This wording also tells Freeths that (i) the permissions exist and (ii) 
when read with para 1.3, they could be a route used to change the accounts. That said, it is not ideal from a legal 
perspective, though I can see why Post Office prefer the above formulation from a commercial perspective. 

Your thoughts are welcomed. 

Kind regards 
Andy 
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Direct: 
Mobile: Mobile: 

Follow Bond Dickinson: 

www.bonddickinson.com 
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The information in this e-mail and any attachments is confidential and may be legally privileged and protected by law. arobinson•_:_:_ _ciio._._,_;only is authorised to access this e-
mail and any attachments. If you are not arobinson GRO ..-;please notify andrew.parsons( cgo _ _.I as soon as possible and delete any copies. Unauthorised use, 
dissemination, distribution, publication or copying of this communication or attachments is prohibited and may he unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission. Bond Dickinson LLP accepts no liability for any loss or damage 
which may be caused by software viruses and you should carry out your own virus checks before opening any attachment. 

Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent by Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number 0317661. Our registered office is 4 More 
London Riverside, London, SEI 2AU, where a list of members' names is open to inspection. We use the term partner to refer to a member of the LLP, or an employee or 
consultant who is of equivalent standing. Our VAT registration number is GB 123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority. 
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Disclaimer 

The information contained in this communication from the sender is confidential. It is intended solely for use by the recipient and 
others authorized to receive it. If you are not the recipient, you are hereby notified that any disclosure, copying, distribution or 
taking action in relation of the contents of this information is strictly prohibited and may be unlawful. 

This email has been ca 'nch f' ,- rues < nd maiware, and may have been automatically archived by Mimecast, a leader in email 
security and cyber :>rfrates email defenses with brand protection, security awareness training, web 
security, complinm ilities cast help m :rct large and small organizations from malicious activity, 
human error and °er-n~ on. f. l -; nr to eel tts o' an^ =nt tog^ nr bsilri no a more resilient world. To find out more, visit our 
website. 


