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Asked by 

Lord Berkeley > 

Share 

Too aF',, Her r-tajen•ty . as .r„ e rnrne -It what steps. they r~ end to tok in respor.ce to the jacigr%end in Bates a Po,. . Office [20 191 PG /HO 340.B; 

and `rzhe`.her they intend to take C . ...action C clam st the dire- to -3 responsible for the Harman :AC ,7)u ttinq System, 

Lord Berkeley > 

(Lab) 

.. Share 

My Lords, I am { , .'„r ro ,r ,i ' rids ':Jebate. It cows', 's Hy y in is' pie i it i,rroeks after a very a f,f<i[ P err' pine'' r ,ra it re 'i the 

noble Lord, Lord Arbuthnot, u, , ., tic; r-sn new Ping on this, ;: e' paign for ye' skin. ........'I lock to him. I also puytribute iF, th. . r ci r ri-ills: 

Nick Wallis and Private a=„l', r ,'a.`r _ i € i ;ihr-1 rhi , asp n . inn, It ! I ii p a€7n for 'ri by hund¢

postmasters who who have been really badly treated by the Post Offic..;, 

I will or ce trot.e Di.hew those waa have suffered a,, ]] be camps nc:inte, n d vs Hat non inn if any, ,Trill be to ken ci ni inst the 

pertr`tr' :nr . r1 hl< I ^r'i i14 th in .v t hat the in ornhe of persarinl tear,ode.in hoe r. o e... r?, ?r tine ve?nrs, I wilt Tv.  ii. .er .one ob tie, B] 

Gory Brown r'or ni WrLffe ci ynr]rca.re, who pro `_ oasis] c= ,her, ]"in n in  ri _ desoni, ti 00 n 'a] at ...in g s eneii, off'_, s '5 l years of use 

Ilorson syst=rr, in h'i tai€no h inn firers o•r he didinot, rr11.. he or SlOtS U]1 i,.i, r . .in ll 'Br,00v in hnrt, I,+/€ h for 0 ro.1l tr d' r, it cgah l]ir. 

Tree -,sni v,ter said r esat he. woe eh rt so Ho ' di,}' a c, , He < o iso lie a the and ito , 'rh,s Po 0Hcr ill -ufrerviewed hi In find sea cche c hi in: 

house, in the end, he hod .a sc l hs house heel ha won , _.., rr;, ri b hiesaosn r r . ,r ^:-till r -fu rind so balie:ra that its Horizon syst^cr: was 

faulty. 

Luckily, Mr Brown and others sudoonly die .o Bred they were not atone. He was ar onci h nd.reds- of sub-postmasters from the 11,000-

odd fewer the s vl.in o seers sor 0'e nap trains these in ocroLlr . n: dis :reparcrie', Morey comp ii.ne- i that 10ev we ins ci rt so b!n rte., ass] that the 

Hanson.system .sin" at =au.;, moan, were , rIm. ccci of steniiinn me nee. That is a really srrir s r=r;cr .motion on nr 0 5inin,011 bus] n ess, Some 

had tca pop tarefostOfMe i,rens oft o sorsis . 1'pa:nur.fsarid mars vLost : erb4u in,.,ss„buttthey formedto ,annum of 00od:s+.rb-

postnra.' ers took., forrero .-t n cni spac can inch oh cu from i ctec in in 1uck:linens Ia . C .aeifsbis , vrlir rnr- ho ee tin Iked  t i hefhio b, t ii 

need ma roll: inhnut .aria, 

The j odornent I' a inS'the Post C'fh€ ' aid ]'=OS San'' f% 9tt'= his. m id.le comments C _,OLT FL - itS.J, H is „_ Stic:e I 'User covet] Sc.r e ';f l" is 

harshest rvo~-ds for ujitsu, wh > h i ijn` Horizon. To gt .rte r'rivote Eye, 1st  fond that 

"on too many occasions' Fujitsu personnel knowingly entered incorrect codes when closing enquiries, blaming 'user error' when they 

had already concluded this wasn't the case" 
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I` of is ca :r rain l ti Iraq r::a =o to these ^m t has a. 

It is tarn, i r;,_rw[ir wee =if PAr Jus r r ±ea r judgment. He said: 

"The approach t,~t n €ao t Office L:> the evidence of someone so 7. in _ts i rr L;it  nr n t tinnnl uh rirc.vo r r fr.erval 

t, . r iv i}nssiNP ft€ or r Les r. : their vierw „i r6rariz+3rl„ Nil ards rnczir 1010ed re„g ,itdles.s refthe cr+~i nt off, rival P' a c:e t 

h.. , :,;n sr7" 

I lies ;-_e on for i y gar, when t!-e tos* off - e . ier, to pet 'I ustice Fro-7,er rev ,v d brtcc tse he ad •.ot ctgrne w=ith it—it is wonderful 

to get rid of a judge if you do not like him. He concluded: 

"This ;i err rted, in l~ :ul t --rc; i r.i denials that ignore what has actuall occurred ...T Is at r~r=ci~r y i -ne: Pra.>P .J4 -;:e a. y, ~,̀ 9 Y 
It or :u s U .al r r€°tur L<ruL L e earth is ,> 

Thar: is a pretty stn ants rrC.. , .Ifer many atteartitt<, or i .t rI, e finally had tc~ rl'~ , il, x,rti e, cept that this was the answer. 

So )n?ho k< to blame, ,nn Post Office is mane:(,, r V , H , oriel one. h;ns':o r;k .°.hr sr on watch over these 10 years, 

we hr i ir,'-°s `I ice t;r~ le, rhGn ;'.slid J;r~ .i r. 'id 
_ 

r r t -,re vve e rr ar-

jun rs: I ,vill a, tt er i c7i rr . 7n_ Ir h_ c rti- l r ._nr ~~r,~ a car ka I rtf no~ c~

Its posit. n', nd .1ef ir+rir inci i, Pf hnl s 1 ,,ter 0 F st=nt . .er, of ! & inc~niti nr.r ll al ,rrri? 

hay' n t  an'sea: i01 a A II forth ; ye*. r . 7 s di :us-sed th in i are 11 it ,tin or 4 Febr or,., tI n blr= Lc :', L r: 

Du  n. it  oc set and t ii Boc on -ass, Lo iy I uv .re-r A , olsa us or eel -hay si l er rn I in re

but a r'ro so rtr iir I tl_a C ,st Afi u - en'; It .'as ffti m ,"-roz;er ran, 2r a92 9. A0. Mclya sre e _o r nd spi _ Lli-_ Pi;;t fi r,? 

and °' a =,ov ;l .roi nc thi , P ulc, Ve ne .s l as n e: -,or ,e f an 20,2 tc. 2u 3. :: ne to ciri to in ;or e i th; U ei Ii lit': pr :iii ; 

relat;,un - as -.ers as th t c -ec v v_ wig::a tot :hc 'o,fi G,- rcr fro m a £120 m llir, Ir rs r, t ai nt even, Acc rd it th,c D,,i1y Vail, 

she was pain £3.7 milks a i . sis ye s. 3ut, m .re ; np 'rtr nthy, she was preseiing aver a comp my :'hat tried every ro ans at its disposal 

to deny. .bf.rsc-rte -.nc' ah _ iei ge n c jury an : a t r.y ti _ s;;b-po. tmc-ste; t;: qe+ an 'nc opc idurit 'ry rotes she fa s of the 

IT sy er, ar .:i c_ mpensation, which is pretty rich. Of course, as ever, because she then left, she has been promoted to run something 

in thr health service. 

Fr e I  y ,uy t tl ~ Pr--st ihr c=•, ol. want r~ ar t:d tht ra4;~~ n- st' Li ;ran e r 

is aI. il I gci' C. cc r ~r,.0 s . rn "..iorr in .uc cr acs Gf ,Oi se'tor. 110 ' a a , 0"`.:e thct ke t r" c aih ny,r,oC 

tl nc;S, I .]It ;a v 3o 1' eI `i w a r" an''•er s 2U n1 -1hL ,e eel'" tU )e Cri't ne: 01 IIvy 6n n =L k`Vt —but it is a question hUt 

needs to be answered. Maybe there sfrould be an irc epender;t Public inquiry. Thot is the only answer, 

So what -  the Government do to provide some proper cornpen 'carir -at  the victirrP_r caFthe failure—it mca, '  ~ I  I ,1 id greed—of 

the crr II IT we as tavpaver_ ra pposed to o,,vn? it. i, c _r = to _ F` p,, out let  uses for year c a! .r'rL~ bl tr lag anyone 

a51Gi '' sr.e ,Ord so forth,, bs  IaocihI ci'rr , . pi blir s 4,r.r€ .J ue l~_f them urr rer -jg.r Q; 9 I e.uitsc rs1 Pr 

_~Ja, el f ild_ L vvv, But,iuie as  (E_rt•. u , tr , P 2..4 .: ':' ti's I_'.t _; ko7_' ' Ho ~~ ~ e ~ p ~ ~ ~ ~ , 1 Ch_ ti,r a~ r a~ urn c€nr L r s ~ c~,urt~ ~e€_.-. ,.~ tier°f!pany-... 

woo a  r, honest and trur,„pctr4nt vvu;r, +u've, ue.,m .;e ; badly [eL c' o; . I rf:y , e 1F; urJ ~I t ur,u Y,, iieruus 

conriaensatic 

I welcome the helpful remarks of the noble Lord, Lord Duncan, the other day as far as they went, and I hope that our new Minister will 

be equally helpful and supportive of an urgent resolution. But there is also a need for the Government and Parliament to review how 

senior people, who clearly failed and brought their companies into disrepute, are moved and promoted, while those whom they 

destroyed are left to suffer with nowhere to go. 

I have one as thought. Ten ✓ma  a ro, the Royal Mail included the Post Office, which now issues stamps with the Queen's head on 

then , sc _>nc= m sht ,.xl; fii €h% , t.m,r,ri rrr of nr zre h 1 id n , 9 r , , I`.A _orr e r. i.:r,r r ,, nt .n t e= FoRj off :e. as r o 

Lori hn aat, I hf.dp i rrra 5n ., se  ' oI rant iD ii r, nri rr~ I I I vri ce r ' -.I in;i tI r nines: rr t,ai ' 

or e€',itlr, Jn"i nt r)rrt tlreiS—ana_ I t ;17I 1 ii .: tit ,,ip ,nr :"aa S Ira- Ihu; tl .yr .;.1r €"2ete . ct;,np ir} : ICI . anppn[t' -1 ire ,inn;-nt_i}f1'`hlr 

Low'Si. r ,irJ ,tn tfni-sing there to ;S^rr l`( lr RrE rn Z E1'`` hr `fn rra . 1 f2 I l ean lr h'r'n ihF , p nCf h r_s 

Me n4~;'trE -r ru rE, a r i k~, of pit I nsr (WiC  r ,Jell n~ >rr 1 inn ,,, a rt, ,,t r 7l r-r;r ,15. hr , . ,ma t s,;ars sn : am I

compensate all those affected. 

© 4.40pm 
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Baroness Redfern > 

(Con) 

~E7nro, 

My Ord  I tnar e tho nublr I rl;r#, r orr Ber cI —,y "art -,ihl 1(7 ° 4n nni_orf:. nt del,.atc _o rirpP a,. t tE .. [ •iq c: im 7nil n 7rst ha=  eon 

and t=ae .slyanse to the uu t iea d .rla 11 ,a -n bei a_.t year. t 3Ilowi g t  an u  ,ant, 1 gill speak about the 

dark int ro<,sn. years since tl s, I .t [. 1ai -rr -ini, in vat15. 

It is a settlement, yes, but at what cost? What kind of settlement is it for each of those claimants who previously spoke out, alleging 

that €lie iort c sy, eer-r, cc° asari sl- art'altti in t ae fi r _inc at cc nc Ti- y' are nor_ b d ut, on she .or "rra l r: ve ar 

assn an a h- sy tea's lit=-iti t. C to ia  qty .na. h"pf.-,ne'J,  ing it on:e F , at iorrtor, any pr ati •istrvas:a being 

ma a. br krup1 rat le -:th _ s vierr pr: sea. at a d or jai' .d ae to>, in uc' yip Tutu ' 05=co It c 'y, a   aft. Let us not 

forg= T. tci..use sut -fir. ,to asf- rs nc 5u1 -p tr str ss ,s y' no aai . b 1' ^e rnor ey "i1 th Pr t t iic= cl ='im .d r '1 Ii s n and 

were tot th,ly v u_ a f+._ e ~.as ibl ci irinal t or :-cry or' ifit.' ey id riot- 

On a per =an .l it ut Jr r I r ,.'rc• v raLe  U t ¢ , UI') i.~o [ -__ 1_ it i ru~J t;) 

deoi tvs til-a c  a ',av -tl_ 1~.~~~~ qsr '~ or fain i. aeir cit ,loiters, cc;tler yuE=s r;=rUs ie _ds. .t r-, ust i ei w ~n h•-jid ,r ,.,Pier 

they ei _ ..k:ac? Litt. nt ; rt at  . Ia a In , i se et Th y f~„t t„eir ref rt-.=iui .j. lrti qr ,y ,yw -ot,wd P;atc 

ques=iun_ tiff-ryf .tt i unrliurFud. 

Por asses a' ysar kr t =..,rG r~Prr =~ ti ar .rs r.  -s for n ira their lr a /. Ti ic 

sea€crtr r awsthemtocarryoi ,l~ .~rerse k~ft~ `'".r`. i)_Pr.t6r'(?r~. ,cr.rli I , inter t l ipjoncCrtr_tr€ .Lr~ cBn 

cur,  r4'P„ -JS r .r  -~ ,Irt;l -  a~t  - ar ':; i1 ?;% ~ K 'r ja~ xk ~➢ _r[{ r _;J. .4S ;~, i(i't"+t vdrtC ,', t}} erinc C1

CU i" !1; N-`-( irEit tC yetrt ;7f-iui dl ~Q,€ , [Puit' S lw,,J I,.i~ t i , , rvrcesand a  ,+, E i1rr Ea aG&

they r_„ : n,r_1 & I .riruy< < r ; rr rip r 4 rt a.'  u,Ms~th.r= ii r III i,: 1 ~ ,, k' Err :h----i.ya t utwi nt Ii .,J -ring personal cost? 

Thu Ez+,d ~~~ e E tir'. t,C t y' ~ @P,. ~C€4 ra 4. _ P E'h i re. ~te1T t..Z:r)P.Et rl t rtr rt t ° _! ,r.t• ETiI l t: aa+H C, 

I I list psi to tf . P s, ~ larsr rr.~,:~ rt ! . Hope h : ^rtrt it rn,l i gas rl r'3fi ht f I ' r a ta3i rr rran be taken. It may 

no r U ,4CY2ttr(16~s )t ''r n ' t~; y/ t'+ , =r i r" 1 ir;, i' t E ej 't -1 4[rJ er ir" „" CI. It Is teat. Tlr'rf' are still (ill(9 -dons to be answered. With a 

new regime in place, the question is: can it bring about ,hri

Fir iat`;r, I sup.Puri the Post Office service and, together v+r vh , orr . sr J -g 7IL ffa> ter , or J s• tr oy n I . re-ses, wz .rtr.' .er _air=;y take to see 

the survi_e,, :7ffa ed expin; , vr h F•io ansactions, Sc the<th P t C fir a e r,rwr d = itt r s~roi:

04.44pm 

Lord Bichard > 

(CB) 

chore 

My Lord , i i":3V'c cur to tra 11 ;; CI Ca6f rat 't@r ,J("' 0t'he OV Ar1Cf U _ t'. '' t v~', v"dl U ave tri, . i I -,Vcl=,..t, lot lu t luck i , i ; C. i Lfu

that5'al} po0 k111 '.F .4 I i ill to U ,Ic`f Ii . . t -erl irtv at :_, i'i tE .ic : c . jftiut:3P k(!II i . I3 t at. "or ,ra (d i':J ocl `d -w 3t1' ajiOuI I 

brie  lie wc ~~ I rec, ~A, V ~t i -lote co :va-ru. p_ 4tes' i [ 1 at I k- `a ;IIa o :; asl.

am so grratefiul t' trr : t=~:bte Lorc6, E ord ha rket~.y, far y pia line, t. 1 I = is ,r,[ sot°ell rtu I I9, VV St jul'I u[ ;;av ,u r,0 c vat , 

Obvi ,Lr ,,[v, I share a i r elan acut r C a i, .t*ir.:. ~: a ~.t~ P' ~a'a -.ob-

po Sill?i t e ,`,r.r,, 'kt , flf i,  1! 1 Y1F 1, -.ii flrf' ; k 'i:v6 t„ F r..r t It e vita O (~ fir7i1 +'a rY I rae been r'f1Clde 

bankrupt ur irripi as, 7  j'.rla~ I .s . sr Ir c rrar c "~ t 3af ,r , Iry cr resu[t :y! i i , 'f €r , its they hour lts..,ra. Surety none of 

us can feel cam`  rJle la a~_ lt+ +, C 5arsi.r~.~., r~l €r.., ,r 1, wl, 1 , (tttement finutiy reached is sufficient compensation for all 

theyh+U,. e,r2 1 Ptrti Isba,isv"'l .r ayrr_u.h04tl'r ~tre rillyvtoruwyyers. 

There ,,ir i _rnrnr It lw, sI i cld, fae;,n i~lnntinne ---th It v, • r _.a to [nni. rtt. The first is, the wm,,the 

'P1 ~Cf_ r .. a'f`li , ~e t ,ri ..~ r~7 1N't C? !1i 'a-a 1.,, 1 " ., r. .~tC 'r'4'"I   . t.i i CR. ~ "4BS t Er . IrCi 6 ., ,.3t `tt i

tl1attit I ft°,t Otaca i  1"J tr.'s rnr 't r*.. !t  I I ,r i-r,, trq" t. . It 1.S E"`il t, t ,.1 .' I r Ii a 'da,a 

should better unders?€na  tt oyt t =r, allr JsF"i tr; re ,p,anrt. 
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I have rt 1, q rt ar t r+ se o anr- nt d-r` p, , c d tF p vas u, rr, a y ..were T_ of rn ;lt r 'r;t 

dept-ar -,nts ,tvF re _ •altirlt r _<y c° rss_.1, ttnd ,.ar .uts, to , ;h w : ulc' ru . usHy c ra .n ~ V, fat f hr : s' .. tern do n, _ SC 's t

rob e-r r  i iii d in ti p _, 2 ,_yr or n U. f n _rt, ., 9iy not: li there was, ~uI t 1 .s r: e .Jro cii n, ca` is t`ae ~ret trot . ur 

issues that v d to took at. 

The second issue is the culture that exists in the Post Office so far as it concerns

that it seemed that the Post Office felt entitled to treat sub-postmasters in 

"capricious or arbitrary ways which would not be unfamiliarto a n; irf cs ,.t ic;

These are people who provide essential services in communities across the country—= ess_ •ntial because many citizens depend on 

the for thr =r east. =. I  p re aer ale vh- ph in _.ar - p  i`uV =nd hat in the cc.rnr pan y, t.rht-'her th a nc e flairly troated 

and sup,.•orr4:d is a mailer of pubt c irucr:::at, t.e no` trn :*.nt, el, rrt .rnal p art. r t.. tha, I ,,st ::rffice, one it.. ou,d r. ;:pt be. 

We sfr it be clearer about what the culture of the Post Office is, I note that in the last week or two the new chief executive has said 

it .w ryt .r L s c' crl .vith this, >. eil, it starts from a pretty I  base, from my observation--curved, rag ,°H, we uee to lake a close 

e e -,w A tc} where it is. 

The n:-,; .,R::, ie, l l u J=s rai ed by the noble Lord, Lord Seri cl_y, will I suspect be the subject of further t=, ?ration. Like the noble 

Leo j;  .a6 tieti 4 ,t . ,e CEt4,l eu,,; . .s  Horizon acco l IOLIS 

reset"vuil .yr F' !I ..ui_ le vs Lao. I`ust t. ii . UnLfije's ( t'=pit ,t 't urld held F:,ij tsu I ~, itv_ 7, lpPi, i JLtdge II Iris'.t 

commer t. id that he had serious re id uct of Fuj , ,u ^7X31 oh pits the coi,,irsu 0t _i eo ~,~r: clad even during the 

court ha.-rring. This is not tees 'yet I . p n,,r ticne .;uti:. [ _ d.. rnmentt`.uL , c _ ..c,, ,t_. .~ ~, M ~,_.€ems. It rcr,,ll, U r .,, t. ,~ a ,,,c learned 

the Is 'and c..,lied on ;h✓r , '. ' this ke i i . ..r,„, r ,. . .~~ ~Fr:,r l.i Lo,.,k at rnor

The f. r €n point , ,ch h+ t r ,rt yot been ment'o u.. ' to ' pleaing the F'   r e ,fe r _ Iid t im ill'  sub-posti-rustLrs 

were ri r ,at u{ thcy Its,, usn proved right—itwc, 4,,' cc pr.sent, accordierrinc ' . c Le, r Jffce,'. } . : rrscr t i,rtt, 

"an existential threat to the Post Office's ability to continue to carry on its business throughout the UK in the way it ... does." 

If that is the case, and it is not just hyperbole, we again need to know how it intends to address that existential threat and ensure 

that this essential service continues to he delivered effectively. 

As I said, these are wide-ranging concerns that go to the heart of how the Post Office behaves and is held accountable, For that 

reason, unless the Minister can provide sufficient reassurance today, I agree that there is a strong case for seeking a fully 

independent public inquiry covering the issues of culture, accountability, the role of government and the IT failures. After oil, the only 

inquiry to date, I think, was the one carried out in 2013 on behalf of the Post Office by the accountancy fi rm Second Sight. That was 

restricted, I believe; to the Horizon system itself. 

As I sate! se other d , t v!.",r this Qrrsste n v,,os; , I. t .h^ °,able Lord, Is  r, t°r.rthnot, it is

corporate or7,rtr i res such as is Fn? fiet_e to sr r t , I . s' ensure that it is never relrta{ to , 

Frank tilt bnnra ti *+d ,, in' 'C tr tt b-post. a r,t , t , nv sC . , tt , ,,rte:a 1, reated. Norshor'itJ it Ii ; a rlo or tc 

o' >,t , a. r c-tat the cult r r<_ .,<iat .- = ,ct .., rip at +he rr„ r : t„l. pre e,~  . e E r'CiC7 Ship with th' roc r rF` _ s, c rre'Sr ,aC *Iris 

Inr service :parr Beat effectivr.I  t ,s rt f , ,~s.. „ . r a try , 9 , s. Iises are n r , rjh. Ihat is u, iey, if I were a 

Miniur r ••-ilea' -i would want someone to rot' 0t ei ci,t, , in ,.,@tr, 1 hurt look at what happened, and to be sure that 

things would chor7dc. 

© 4.51pm 

Lord Arbuthnot of Fdrom > 

(Con) 

' Share 

I Am 1ra ft= to 1oh.e Lora; fur a  io ;tra a s ec in the or . I am sar.icr,_ari , or: teful t,t t it, ot 1, L.orc 3et-relrtt, f rr 

i - tir,sint th I n t l •lr I, Is e..-edr h ,nth h rz, ,sty nice ;af , d rt, ter

r' e r,aUh" LvrU, _ot-J L gs I.  N r„k t oPiS a Id e 'ye, I o Ll :)st tt c nkc_i c Iii VL'-°ef,1, ,, I trrer> 

;~p,47t; ain- oil t r issue "or seo I ava ri tl- e C°ur tilt_ e, loo L r 7' I hatro a icon tt, =o n v ?n``ro 'LIpry r-xt veu It

p  uo.= if i co.ld Frer .our:. r, ,bk, Lords ,vh: 'r t :e t,aai<.n ro s,:red or the ., I .ct usr- th y s It r,.,iv a'` „r _ iale "o am de m. 
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nobIr fri=.nd's reply thin aft:rnoon 

The Post . t 6s,. , ::d losses on  , r,isls-,r_:Ire ri3+1r_c .JU S r, r i U_ girt -er:.';i,.7 rr., l ~ l 7rr.citl: sub pot i rte':3r'U 

for those lo.o ar:cl o ten r. Er.9 tl.:,.r11 t ut they v e the only ones wn tPo-r ,. E , ;c,l:ins. It they : ii ~.ae t~ ~..ne repay money it had 

already taken fionn them. Finali.y, t _ir(,, Jed those p  e,l l.  Ire ,u, ti f rti .rr cif court heat itrgs, criminal convictions, 

bankrupt - s n J r irr- e. At m ; er_ ,°cast it set up a met €r , :c;n scheme U ch it botaged. It forced the sub-postmasters to incur 

an ovA t : r(; am ah err is of l ;_ic n an—litigation that the Post Office lost comprehensively, paying the sub-postmasters a derisory 

pro v - ~t U

It is ii1lCJ,v<> .1 ;str ene>„lc rarnr:_' :rr~ ~ t xk^nl:tl  rr-rf ,h,icr, .n ,'o Th as o- ,tthrrth, : t1',- bn`a,-

stiff  ht ri D, vr In ,;cr`' 'ih, h¢ , , i .i'f"i f'(c . ri ~, ;xiti I " i , -41ii7?"P ,:  ,.S fry U

rest, as for cis I U : . have suffe : ,nt c (' . I h u ver, it is r, := r r ,ir s i er7,;t that we want, but justice and proper compensation for 

those who hove bean cragged thrr), ;i, this. The litigation sett.ic Y r:i,l±r does not cut it. 

Ir the co-irron ial, the cc, rt -.r . r d t"at it aostmcrstP s , 70! ld .:,R r misensate i fc } ti-..t `th it office, , hich }n. as rot 

r" ,Vf, 't', d ;y Y'=;P. : . tr sr" nt .q r, rf nr. Hu, .v ax.  ftl: !I Fr  f t  h sJn U nr  e'1 

:hF st er nar, cior,',nt on -lle.c~lr-~t c:rth: . P,,t °ffi.. rr,d r , nt is exi-ter ce „ar rr..;d cfn r not gi,r nc he Post 

e: II Is p r / e is . I rt t -sra HEP f ~~~ r L~,,~ l ;psi 1, ~ it ~ naira : ,ter w;ts 

and t`iie rrr,, nr: f s f, tea _. tll in ; rr,ts fir rz ,am€:2o- tAI ,Jr r r r ;e rt, rnrr;en4 ;t nk tc, l tc; the F P c ti . cr hit 

Overt Pl , r",`itC. lirr. of -_I'EF' ,i ti?-;xr, Ynt 'i"cS h'l tri UI rvi. trt,, fn,;nri ibat it is Clot? 

As the noble Lord, Lord Bichard, said, it is clear from the judgments that Fujitsu altered the accounts of the sub-postmasters while 

teltir,_i 1, _op it _ ccalo =tot ar ' vv' :to <nr_ jiirt:.i ti it t`:e sal. :o,aii ste°s v ere tie ng ge tF in <h ^ e oust s, ,risen

bent.. up' :y, ;1s .re av: ne ;rd. So -ye ft ra t' :tnu sF fr.,m uIr su i;ay.U.bl fl ::>fe ec to he i)ir,,,tc o -'LsLtic Prosect::io ,,, _,.it r,'hc t 

more is E ,.in d ne ra i`--1n Ft i is;; to -  ccaur- t? 

Final'.,/, the accounting officer for the Post Off= .e is the Permanent Secretary of the BEIS deportment. My noble friend the Minister is 

ansvveluL e fur L ut Pe,nici,ierrt S, .:t` a: „ uv r1E o-e'si )r l ry c u Lhe Caverllrt;ent take c: Lhis U euiiiu s[{pry? 

© 4.55pm 

Baroness Burt of Solihull > 

(LD) 

hare 

My Lords, we thank the noble Lord, Lord B. tley, for PSI no this dr0':a-rte today. On 4 U ruary, the noble Lord, Lord Arbuthnot, 

asle-d a Question on this  from 1 U  :I'u'=t 'OSt Office hcd 1.'ie to be Jura:. and Itrr_ or it., -:'.'n 

pro ons. Trusted, hr U, .,1ffe U t a^  ;' 1 oe it -,Mused to believe t rx, of t?„ E C ~~ rto~,  , z ai i> ~ =t zrIs t<:id 

gut chen,, r l!atcau i ",c.,5-  U. .d rr Ilia . , ec-, ir l,er the ( ' I n P, e ' rst r:- r ;r 01~,, hod to admit 

tharrtfr l .id 1g : ii ,,itor"e rtt I k -̂C, ll a '1tt' i v C 10, lt. 1 i f-i rq sr L_i, rt . I i _dl , r 1'"i ti'= . Eu t 3r1

The i«tint t ' F U dcr~,nst:: r{ svh 1t h. TI : r, :ve lr , gin, Uit rnH ;a Y ;kr, nr;r on $n,c ns- th:: d , act _;rs ~f t - e I  :lfft:a hr, presir§ .d -:vet 

almr 1,st ,t ;ears of misr-;rr, .l ,-;n; mr, dno,vm -ght ill aaE .:,et ;ir-. tPi= h ,,ie - er 9 o---ar In ,'no,c-e .h ,, 0ftrarr,aorr of 

hoof ac-, P :_Phrarriour of R sr: ?"sff:. c ,. rs, r:r _:r=..=ant; ,.n t t)rG . I ov~,.i r* (5- ,.:i , gin  JF n', (hi;- Pr, 9t r, fi r ' n~ rl, like t hr , of

Vicz, err 1 f c[c -:n 'r', as the  r~, , nr~i hr i  ;nice. 

It is r ra4 :in.-; and, even wi It F- n r , (1 itt It St l rl; ru or me—arr:ol g r, n t =ers, I am sure---tr= ul JCI ar :f F 

thinca have come to the sr - roti,7n Fa -1 we fire ; a e.., es in. ~"er re So we ter. tc  ; a`._out reversing rite vie r-;1 in ; err set of 

sub- _ps°,off.: es and gi:inl ii rt rrr, If _vrc;- r remit. In;:iee.0, t-ie  w t ae .ht- "ar,u' o 9c>er in ;;iC ins the cr rrrr an 1- i re

go  J to sot shit e s. b-l-os_ of •.er 4rl.-1 at'rer :omen° nit = sr = vrr s—thr- to .1 roi , t€.,a p .b, the ibrury—so ti .a t a  1_..

more, af-:.r t os - wirier ar'le 1 ,--rnc 41 ,.ar trr, ft nn_ O ii J h ,ups ar ,9 fi th norm l l al ;hr=., n; cr aq 

hour . 1  'ter n, ; 0 0. ro tae r of ,J Lr,_;s. 4rith m, .h -td>u..e re=:en_e r,am ig i m. 1 oLi s, t<a th t r; ter at 

surn. 0 th tin -al=er.ror:on if'iibiost~1oter fn•;nd,hr, :th,_ee-7u_rtr ,r _sti ra; ..rsnnlsi a-rt,ss tisr.es--es=.;re 

earnma eIr ,avt ei' n ,Ii q°, 

Of coot _ d€ Jict:, sc .lgr> ur _' c U  p irs < trF U . !ra', e ike! !e: Li' °ir r r(l, `)u0 sine- ost- -rjs r.. luv.e L i ;,re ..r)U_sd from 

extend:: j th:sir :Nrr pL'`'=ei ,e ~.=ie. b~, it s-~4, ,scs~  uit v) P ;t r=ffre r l Uy ' o:-. ec 'rp~crn::, in o ay's 

marketplace, sc th _ i are 1_ c .° it11 ,e cirg t' e s .'ec . of the sa met n .,er koi n f yi g ,. sr aki J . . ry s ,,nl rro .-.tl : a;:i in  t e 
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poor. Yet PoUrla e'enhells, the previnus CEO, leftt•rye Prst'Jffice forti-e iH sos- ye :r v_ith i CI-I.E, i f t jr er o`lr o.,t 

Office. 

The noble Lord, Lord Arbuthnot, has bser.i u strong COw .,iic. r ,— on be , tP ,I ~i i. ;~~. ,f ., :i I r ; Ly?n...4 1_1r<.rt

able to speak in the gap today. He has raised the qui kr4..r of the Criminal <:ur,a Review Commis i °,,ll i,c:ih is con pact 

of the out-of-court settlement on the 34 Horizon-related that it h' i=v,. But, he ~~t what 01 ut thte rest of the 

cases? What :'l - ,I the pesupte such a., r.frs Shaheen, wh t:f vin "ors ,gp the H r I~Jn 

systrrr: Oro. ,,,_ 1, rcrti r i :.rig  ..r - ,e )ui  .r, ,fie ..€i . .,.= rr or atlivi~ titl,Frve 

Just i € Iri .r .l C aI ,y W5 rtr r a .:t:i  ci 0rt , . li.ilf-Yri ,i ;7.75 mills: t, " r,;r 

whieir Et a~l wrp €i. ,le c, C. i_ i~ , lc lt ti'cr r._, _u€ tut 'it =ynd of the: 2 UiJ. i 'ut 

figure, of : i2 mil! ~, r r'., t , w) th, im aie L ri t, Lord Ours  of Spw-qji-,.-snk, on 4 Feurfiur 

We know that Lord Justice Coulson said t'' ai he will c fer Fujitsu, the prov d irs of the Horizon system, to the Director of Public 

Prosecutions for possible further action, hl a vihat al c r h-t l i,l t admit their awn culpability? What is the point of having 

directors without responsibility? W,ll r tic i be retc;-rr, r i;,c [ei P. ir;; t ttt ought to book. 

We have a new chief executive in the Post Office and, we are told, a new regime. On 4 February, the noble Lord, Lord Duncan of 

Springbank, mentioned a new national framework that he insisted would ensure that 

"the past situation cannot be repeated." 

Can the Minister give us some detail on that and when he estimates that this framework will be in place? The noble Lord, Lord 

Duncan, also said: 

"I cannot comment on the individuals who were in positions of power during that time because I simply do not have the answer." 

Does this Minister have the answer now? The nc -te Lord scii that 

"during a significant period in the history of i' PiJsc Oilice, wrongdoing took place.--LOJ ici xP FRepor-?, /2/20, cols 1710-11.] 

For the sake ofth soh-pri trnastr'rc -'ciii I been wronged, when will they get justice? 

D 5.02pin 

Lord McNicol of uvest Kilbride > 

(Lab) 

Share 

My Lord , I v etc +m tl- n title t.oi J, L _srd a..an n, , o r.s ri v Cl ; it =nc. as i bi` of a c rar,;e t r :At, .t no th,- a  of 

deb r. ~ p "-lti n th : pr:vr ,is Jrctr O st,an. ? th 1 le erl L f-ct .er:al,~, fr, s ~~i.ar nq °achy s 

impertr , ri he-0 a. ̀  he iif i >, ('Ciurf ,ur,;rn-7n st .?ff .e r; i6e ..ve rf- thr eti;;i0 to no fi , nn 2t) of ordeal riddled with 

injusl:icc, (is we i iove heart; —c n of ce.,iti& iere techriulauy fialle( til 1A1 rk+;rs i: ;1d oosset ifailod their en'ip:alo,,ee . 

As r1 ni•'. c frier-ia ! ord Br ket y, -id, I start y dna icr solf- ., ' )rie? bt ,o ti at f Fran ,aces, wh e an it on `lie

fl u mr er :. to en io v c rer'a'n `!ee. cr verwc I °. no te3i ,h ~n tliei~ , b ,t cl ie,,, ai a sI kiir ). 7 .rei, go e':ea o` tt1L= Ct. , e, °o 

issus if air re = 0. . . J E-du€ lily; Cr , ti }lo t€ . r,_se _.fF5 ;ter ur I mill E fte-ts t e . . i Ii nh in- re va 3e ,n: MI ~ a, ,vh II a :,ost 

off c wi :, r her i- tsh_inc` in y, ut imp- o  f=.it Ilieir fra -ds  .ke`.s r. pi,/i rti . r, ( at1, itwas 

ultirr:atc.i £ovine: thct tl c start ;all totalteta auouL cbJ,uf)CJ, nc: sh=-, vvus scnttuiiccd tc '15 norths in );ail whrt.. p griant vvilli her 

seer -d e hiId. 

We have heard about Rubhina Shaheen, Jo Hamilton was accused of taking £36,000 from the village shop she ran in Hampshire. 

AU. ;3l .cd t C t., e. iit 4 . 'I:,isi.' 'u UI , ` uk , c 'C3C _ , .  pi -Eid hJU'U, I`. Uif'1oJ' Ct. jt' a iob 

becoaSv .ti I - I' ii _rlQt rc,c .€ al , 4'~1 tic ali, `Eic, d Lorft Fart '.Ct~ k,':U £' ,.t ,rr "lire: .-U., : of L VC"'„ uC Lip , Ii , f IL, '3d to 

repeat [I .at. i hC v e oti' asx it luG 'c~.J h~i FI ' =n"s ;,r ,lv -~ , its v ace o~ .vc: a cr. cu ras ,ili icl- Ui , of l st P eb~ ~a Clr € l7 tt, -vho 

was r c t. : UI ,te ti(lL in ,fne r ai rA r .riE'~, i i i i'';

During i 7 ;'i,-`°°= i.i >P,ate, we must rr i t ,i- jhr e human impact of _hi 1i-ii6ieres. Many are now seeking to overturn their 

convictiui; , ra¢ i  - so. It .73r.P1 1 int ; .=ing Lc Bear some words ;8 Jrr ti Clinister about those previous convictions and the 

Government's p;o ii ,n r,rr
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I think t it oli 'Lc lit (a.`~t D. cr aber's Nigh Co  ra.idc .neat c.rrd re ap t t*t PP nt be' `se ti ne Post 

Office and the 350 claimants, As we have heard from every contribute , it is just a shame that so little of that wilt go to the i ndividuaIs 

themselves. 

Thejudurnent confirmed what Ixs { i i_j Lc ua known: that a number of bugs, errors and defects in the Horizon IT system had caused 

di r'" in sub-postm,.,,tt :: Pis la ~rccounts. I w r4 to praise Alan Bates, a farmer sub-postmaster from north Wales, for all 

his  gcstive jo n seek s.fa i ~ r_ice, Li ly; many noble Lords, I was struck by the vivid language that 

Jus a the statements; there are so many. He stated that the Post 

Off Le, hid sliu Vv'ii 

"the mrat rireaclfiit romn1ncenny, and total lack of interest in investigating these serious issues" 

which amounted to 

"the 21st century equivalent of maintaining that the earth is Flat: 

The i err r 1 ,, rat, P i ' B: (hrml r.t e Er ,ri it i -n%)ness, Lady Burt, touched on the concluding comment by Justice Coulson, who said 

thcso. ._~ai1 

"in c ,,i I ,.lmi s r, or ritr:;irit ~P'tl '; v, it'f t~17c l i ant oe , Pnf ,l'Yli. or ;n r n- A' :t0 ^r !'iCtt?r nL`•,`rler;,

I have n qcc ,ti, •'is ` Lt i re in -te v sr 'Jft ice , 17 iIt le ip . tats to r o tthe court case rather than deal 

with the issues and settee? VIP; if  : it sk -or if  F'etr.- FP use ° to ^ecuse him eV Ire n t'-.e trial? 

While the trial might be . ,ft :C s, ic.`i.l i _s od is not, r«'ir y fsiastions remrii , .ri-iP. red by the Post Office, h, i :'tsi

Gov "rrlr, ant. 1i s I' ome, but the r .1 ran"' rer 1L r ,3t,3o',ind co. aletic chcnoes. A I

n gad d fi ~Ir tup _u ac,t'-u a <;L l  wean ^-ih p uh g ,..trci cl ssee c lit the P -If -'a 

E prod Gc, ` UG rY"PrPup idellc .'~if'yal .,Ill VUii 9 '~rl r:,~ll t.E 'l~ .iw, lut ii"e 
pie c- Lic iu, `'!` t By i3ii, i:.kes ;'till Lice the Horizon if syste ryfi,

C'~ n Llhe rust 01 e _7u(.i! wi t ee ; rru` all bugs in the SVS;.dili hu it -,

Asm,,ie hry Pi.- S i?s .)lrl . Piw ,,;i  iisni"aar any claims oft:'o . . i; PP rrPt < r.P,cicrrr l i r t r , ;xrllid rr ,s Fri i isdin 

11,500 branches by 2013. Do the Government support any action against Fujitsu and its directors? 

We ri- I ls 'Cl ier hr „nterr =!rent's rob: m ribs 1rrl=al inr their r t,r heir, The C.`+d , kria "h r, y fi r sub-

post 7n nrs hr l r c., a  r. ,t it .I a ara i1 1t rep  sits o he bn, ,rd ,ft e i ist if  p , 1  hrr th, y i 1  took 

part Ire tP r be P(r n .st r rnr iP r ::> r. r! lit; rcPtion, inr r.r+P ,nr , h e., e i ister 

care to comment on that°? 

Spec'-in ; In `.ili ' .it. se .i c ;up ~ o w c- ,, ks ig , t1: N nip'..-er, ht. iolAe _ on", Lc d Pun ar et ^ter.: th+ 1't;;-r C rc' h i C, ,t if: ac fly 

WI :1 n ;f ,_=-,nf 1 tt.cst nl, 61 miaiot- rf-he s_ss: 11:0  a '-Po,,, w,- ilt ,?e, -n e i=1di - clu;-rts. I ,a -'t t t- is was "not 

enor, _;h'. With t aL, I c dulc: not ac; ee ~na c.',!h}, th :n, _ovc Cl _ GuveP irn t -aic th they A1, rot p0d:. cr elf: t s the sub-

postr=:as,..err le al _o y :Lot ey util. ho Iti th : p rim;: U, c,`ux otthis is, do the Government support a lulI public inquiry into 

Horizon. " uj °su ini' alt the aul; Set 9e. Isw;sur tI• , t r

I havn iji .,u` =J I tri " to ,:h i i . I; ,. ii s ha a Th+ e is no , -czpii'lg law tec ! .Ii c'= ,gi.` ,a vi" tf ,3t lc .e >vci!.er

recta it$. re' .'ia: €. L" Lie `ri  f,i et i at.o i, Eiic de 6'i:sur ..., '(IE at. :;r Cl ' Ca r'., Ei ., t 3CU - I `r C i:: i9 rip 

now, TV e p "tie ur pc.aie 'vi , orly u g^, it , ree ri_iy c.` iii i sr-  '1 nl t ci:,d is ivc;.e tie:, .  .iI crl 

bug e len izuii systel s r- ig1,t vi el r'irni ls; , bu n . 11-n e ur co_ ASP cruse as "tic hi etc- il r, I l, s rr um and 

more ca iriia'-n. '"to : lai-eer how meny 'AjI a"L IL ( Lu 't3 r"y r, itut lul.:7 1 hug nI , td,. 15 JIi i sill alv Uy-- be tie. eu'. Aa 3,,y ,Ii+~i iq is 

corn rg (earn an be eC dy, bait the pe .per_ 7'iF ccr till ti 12 )il C,.s . tie ?:o ,,::t 'p ie Ise ;.e ,nci uos rpc Su ior= .a,' I to

them. 

5.12prr 

The Parliamentary Under-Secretary of State, Department for Business, Energy and Industrial Strategy > 

(Lord Callanan) (Con) 

" Share 
.. ..... ................. 
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I'~hork e r ;3btl Lc d, ur ' M,, cNi„ IC t,, a iU 'IL h su le piol u a r :;:ikc' a 'per ' c.' ai ,.ie t on toi' uic 

endlessly about EU renegotiation and the various withdrorwoI Bilts. I am delighted to be doing this job, tricky though many of the 

issues are. 

I t11 :ni<, f,_ ii':;hle Lord, Lord Berkel+ ^ e are reunit ' i' ri?l 1 c ntE at after ourtime tc nether dealing with transport issues. He has 

ra sw c! ,,n 'inrpartant debate, I h in post for + illy .0 ; «, . i rs,u of aware of tl sue in detail, but I have of course seen the 

Val WJ~~ Corniticlilts un i 5 airu is€ c'hout it. T ,,.~[x€t o rl_,l iic+, iir - err erty. €l'viir ,pportunityto familiarise myself with the 

is'-;cit=' i,"ye'_t i-itsetChatishorer;u'r'A 1elid,f .ai andcancernraisedl; ii ir:yr,u(,lfu"Lords. 

r' , b~ or sr IC se t hat t e Gove €>rit ri¢ it .'r rr t ,a €se the vise u, , F s:€.~ it ,. €. ; f t ,:re l  , t ." "-rra I

'fair c~'!'4t 4 tE~ £ ', ?r .t, i rr"f{}re  ', Ci('i tZ" ~`  C r "Irr ~7it i.' 4B n €1  "`l i'tl"s!'Cs't@¢ . `u!i , l - rhrtC£

so h': l"r[/ '";wed by 1Y'" Tgt tiro ri"i dr3,r'4 r Sr' cour! i .Rd'tit t7l"t7 salue the economic ii1 a ':ECII in'1portance of post 

""r f s to people, communit€ r CIPi hL, . e ' ;cross the ii I st is ,r, _irl, t ".J10, successive Gove ave made a 

rX,Cilrrfitmem i eguara lit ~r 4i"~t [ o.'i ~,1 ,tt.r-5. ~n and ensue Err suss ,Ftrilii_ t. 

L rt ws consider re `nrren* f nn -^ir 1 ti Post Office. L err; 1U r) .,nd C)1 ; - f r (o -no- ;nt am 'Ii l - i n =ar .. t:. hi[='ari to 

rrrsirrai, `Ye t Iri In u n Ini~:al e t'Isnrti of 't l' a^ 11, ')("' pos_ 0it',r+ `, Voe'- t

within ere igI a  d U' l Ii e mfi_s' 'I Ar ar,r . ) „ rc;,id i . r ;rrerin nt Inn£. ;In:ero uro, rr_ah1 '1 .ne i ro tarn: nl ,,n :,f 

more th c w, ac, ieG arc, 2t,lari 20v,O. J cTen,lC~ ours 6 ti i ,Jee a 1 ,,atoalls:-led .he ?C}aa: O lci" aS 11n ;arC _4 1t`r~Vnl [` 

trading on S;:nr;riys. 

Post Office banking services enable O9  of personal and 950 s of business banking to bed ne in any of the 11,500 branches, 

sup tl 'g can: m ,rs liu rESSe" a I L al :'Cis 10 ue., in L ie Ica 01 c ter :te _ b  -.to e ..  a is pe orna :e Ai i'`rst 

OfficeL a33 'nio , ow-A - Jlti'th£'Po. `.Ct`"iccm' LIr',;c 'rr tt rti ,tl":Ira` tea.`in~~Y ,N,-hi.=b cc J fl r` C4tfu"ilrq 

from £4I m,Ulan in 201 1 = `a f at -nWdon in , •)2,D-21. i 1. this hr ; b=un it, cv'tJ f -cans of is „o[: anr°3 h . rd -zvo an w mn n c d 

men who are proud riill_yerr[y to serve thr r r,-,per; live common He ,,  er iir:tr ri nr da+y. I say that as .rI ' xrr" tc the,  af;Aal:.no 

cireu-nsr ncas that Aie'.rdil ess today. 

On C c CIt'HCJ y. is-r' li ti ,.at 0ur4'i t,. l _3 CI e Kf `Ii h i't": pCi 'L c £6i•￼ SL Ui ;'ru I J' ,ail Ii Jre ul It `a3t.3I cc In 

relai;i ,;'ttd J i'.-- 1t1 !-7C( . UE' . ay. (.nr t,{. U, 1a t c !Cc Cd 'iU` aU ,.'0' -C  FsU', ire 11- hic po-.t'  I` gC'  ̀ Li l}.'" I}c,.-il5 ^It: Ig

deal j. wit`4 Ct u ..Ti:4 ref 3ttt r'13' ,t4; ' wild ` L' i io h t trrlL ji• :<'1. 1 L P.1 arF QVonre, on 11

Office a€',i c sl le r.-su'atir it t Ii f- titiy.a. oif {oll uvi a t. 't:" ut .la saectiul, cifi Ile , di€; _i a=id 

ultimately successful mediation, The fast :.)t c chair, I im Parker, said. 

• .,r . E. I _a, the claimants fort ' D'art in this mediation and agii iI , _fa:rrnent, bringing the Group Litigation to a 

close. I am c gat_ i €l iC:> f Read for his hnr rn tint engagement in the mediation process. We accept that, in the past, we got things 

wrong in our 11', t It 'to -i  ::i number of po-'A~rnasters and we look forward to moving ahead now, with our new CEO currently leading a 

major overhaul or our engagement and relationship with postmasters: 

I reassure the nahle Lord, Lora Pei nIty, i_iln "his Government do rnc.a take for clr. ,reed *h  financial and emotional suffering that the 

impacted pn^tru "Inters el i n r =:'r 4 ilr 1?1'v Hi ' 1  ' ; ,dtem, ev . 7 is i.rhy this Government are pleased that a 

resolution has b _ r nrrii . ni rrr .rtt thl E ,rig;  -running lint tirtdrn. 

Anna bur of nor le ores, l in e;ul ,rI 4he ra'ole Lord, Lord , r`. col; tc ke ah_u* she Ne Izo.i stem. Tha t' n v',  enrraI to 

the r' L t' ftt . Ili. cscit.ior and ti u sF '.or;d F rr:rLm _•st .s t' al when i d dater It .'s loan. ed Io.-,n on 16 De .cn ben Th a I  en' 

mans= cl r:rl(1 it rr n ^ict ;fir=;I r, al;" ,is rift 'e L on ion ~.usr=T, Ot i" 'I f re c. p i i, in siren i i ie ;inn ip I 0 tine aid not r iuri finent 

on the s 4tc ii I ! ny, When handing down thatjudgr lent, the judge found that the Horizon system as it is today is "relatively robust". 

Wet  cnra r d g i[or aside the new i;,'L . of =>os': c: floe Ltd. rc k head, to ir' - als-iei t1 i nauer sary CI'tUiciLand 

organisi`lai -aIc iar;ie_rk rill;iltraL1ti'alitqu:',o€ Ni ki'is", ru +nt"gathe ,p 's:ial tCC;m6 •itt   - atrle rnag re'~n,, on, ,an, is 

cum°rIth lets 1'a a . in r rel" lot` it a CP ("lCk f='. {)aCa e n -r ii 1 ir^,` it' , 1.5 ?. ill . it ;lah 10 it: it _iat .ri .7lell.  I i(P. 

proa=vtly tycna'..'sn e £: too"= 0 Ccc i..1 a C a °n£ p olidt s r-anc - ne it, rell - Itic.=isI as itC  te arlld-.if on 

boa  : lasso •_ l_ 1rr:ud th Li at n. Pr'. Jc rtir i  t _=s ..,a   d 'ro ne pg Art at to _,pc Wik ,air. ck r.ca f this 

mor' itlg and; we hod a t}I'od'uc=rve C s oef'aatl:an be C c i t'' I ;llE:-, }o et' hr ref ;sl i'ed ine of t ie Steps tl"<jt L ie 3si :)t{'..e ' tc dri 

on this. 

The noble Lords, Lord Bichard and Lord Berkeley, r' c .:l nijin'-er of p )u, t- abou"' 'a responsibility of BEIS and for 

ma ux Lai" p , ,.ri t  . + 'I e ~u~ a5 , i 'liu to ai :~ .da. GIs i 3 ',riC t( ;. 4lrit i c.t " s1i' 

and Cie vu,rrt lei'CV'eCC r~sure. Li,r! t(ie."t.Le,ri  ~a grad -a i5 t L I'rst ru' e i,vir ~ : li.trldl<id 
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app r?priatety. PSIS orest n wnc ,er tint dit the,-,e i 'L , C d - US iV i .,ns -.t vi -: t =are lie -.oi ipc iy' upe',it zd 

to Ve -iiy ii0w`d CkiIC' S C tf t ale i i •ire Novi e b;I , n ` i ?1Ci.15 tLe0` ' : o 'er `ie ea.5 I 1 ' tG SL've'•.; Ie,` i'~SUa ~, I ',ci ii iII) ar' 

In H Y4" irlt -,54 ja rtOrt i C. 1 iv_ a 1 .1 ii `it. _=n . Pt file i r J1 Jr , I h 7il!.,.I _ r ti . , , t vo.ij t`le + lt8 a5 Yle

mecca_ IC p  na he iit  a it vir_,,r flat ti do:; ne,dr o se, i its .)rra to tip t1 i 3h -lie': itic aticrr 

that :ei, _ i o ' tl' :it i'iie ,d "e i c  tiC' a -'i t at -^er -_id a o. Pee tier oo- inrer-r w L n" on r )r _?os`,ty ie 'iro:.ic t 
the Pest eft_-ve i . d I,ve=ine. on as _rocrarrmr= of vor ni nner•ts ol tti-rrir. ~aIt. -, he re.ati-ns -̀ip'.rill -le ran gar l , 

revie,ved. 

As I said, I sri3 Ul- iII I ,_r y6~sd to hearth its at all te,_t

Unto:"' 'u, J, r=J EC ~_ 'l  sCI .Cci i 6C a It a r?iis .fi f . s i it ,l ~ JsL

Office, f r ,t i-neans a compan} f«: .i r 4! y 0a_ :ii 1 va I i s rrni ;:cs . ii.t" Yf sat- ~r ,p:, I r [nest; 

toop.eiu =ruches sue e . i uilly I4 U-1uiluble. 

FoIlc'vving the el ea.  ment, tii I  Office is a -°'r i hr Ct =Ct .i I. .:i. address past event , f _. ( 'I ;i z f s. A 5 :I~._ Fiiw 

will beanna. or future wt.h%ii?' aim of i I l ";°54„t~ {i, ~'~ ii f `;I`V  who

liticc,jviiin

The not  ord, Lord Park-. 'p tis4 9.Ih, - II _,mf; r ->~~i{_in f-i,r those b e ,i;i ~.h ' F ,ast ff'

legal can;- ot - er .n . . In ti n trir?_fi , the r, v it nr,lfurth, railI ,t r wri.li' Il the pr. e-s5 

was ''I d wh9 r": Cl,. o .,il - i ; 'C;d, rf i -"ri,prrrmr nr timr' `p"t, T,hC' rt i mr ni" fr 1't Ci .I~"I~r4t;- , !1"i 1 t , , ,v"' i ot

end ! '.a ,.ati1 pr[ I s to Cf'fo a' f`

My r . I iend Ur ' i out ir eci tha iss c o" te s frr t eir losses. As i s , `aII i vir~i tf .t ilr d 

sett!. ;i it. 1,..e as (Floe is c,,,nt iii q t,u d ect y c id ss aa nr to- a ct-.'d sst is ;ters. A scI- m ; tni =,l b : ar iounct d it the 

nearfut! e ith Inc, 01  ofad' a, n, those histarii:al riort at  for po.:trrosters wh( or Ie not pa of liat- grr..if tir , ition. 

I was pleased Co hear from the CEO of the new personalis;ecI support that postmasters are now receiving. This includes newly 

est '„ ~ rL ~ri~;r t icon lIOULa'rti~ ~ r, _tre' i~r'riuyc i ~i ( ,=lr, k rt .il,rp~ st ,,,r, art ~ .t c ? ~ art ~f -~r viii .it,.,; it atir :- ipl=i~rt ~ r e = ~F a g 

the t.F , an rh'er i~Cl t~i`1JU..? Yl(.'3 tr_, ! IC',g U ,;1, =,ibC ,iii, f» ft  "AC: I iUJCL3S .J li'abt'riu_.Cr "e Pi'_InF "'.,t~yti. 

My noble friend iris °;rassthnct a- ked about the National federation of SubPostmnsters and its independence from the Post Office. It 

is fair to sc Ir i . I ti i. P`bfi~ Ewa -I .aP :,E P ,,Ji~(i"PP 'a. _iUt its 2 t' "iti 1 vJIh 1=<t'F} i ,Sters, and is 

acceleratniI i R.,; iii i ,!vim t IF i i ior:i i  iI  i I ,i#i, IoIt ' l<<i,ti ..~.2 nu Ef:e ei lso engaging 

with otlie r i,_i €iii ¢`tit , ,~f_r h,i , .cie ~~.-i .- tiiri r ,;~ ar, 4'v is t ~it fir r ti! , .,I ,id properly the views 

of postriicss1

Going forward, governiiren. M.iniE , C :mc ofi c ai_ 4i hods !_!~ r'i 'In ,-i PL r''^'.'iI i .3h'I `h n.. k' f'.-11c.  ,F_ . tli;`;e 't'fG' 'm,.-,. rBtOnG-' 

with wider cutturi t 1 n'yanisat i,:i chun, , ❑0 , to i  r v ,i rr ,ii. e r i.  ,,n ~, it t-

The noble Lard, a or ' P -r-kele ir, asked oh it the actions of Fujitsu and the cost- . a sirg t m °;Pt It CStion 

Baroness Burt of Solihull > 

shoe 

Before the Minister leaves the subject of the accounts that are outstanding, can he confirm—yes or no—whether any cii a to of the 

Post Office will be held to account for their actions? 

Lord Callanan > 

14 Share 

I wit' come an to thcit shortly, 

Iwas art: ✓vet"inc, tit w_le OP!, . C+ _ e[ <e(e,, Ua0t - 9- t its,. ir.`.ier hC iCii q V ` tl'- H 1 j UU 'iett'. eJ;adc rt ,t, cC' of ns in 

relation to the e-rdence pi o  I- y l ajitsu emp:oyc !s. ihose case e gee. re er-.d t:, tI t ee-ur of F!hi, I r.)$cvuti:,n;,, It s, of 

course, a miitte=' for the OF P tr, co sii.F-ir,rvhat action if Tiny, he so Fr ` ke ~  i .ke ;ollawi .g i=iai eir-rral. 
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My rr)b iri and .ac tzeaft , n r; skr v cr a ii tl - Li ;c s. _tL- tie t arac4 .r,._ rec to "~ a .,;ni iie-~te, -leaf t II - cc.'nn n b; rmr 

noble. fri *r c, '_or- D Ii,; m. "Ne ~ec : jn ,e t'iut it lr;:as i tc pu y, ai,  ,c,r.,: p ri0 IE;r pc _Lr Cls= r vI. h. .e pr.11e ;:e ' to 

1s50a1 cr read i,1 t s 1. 19 tier:,. tr ai tu: i t  :r In . Ir. tr+=_e' he po lei n on"dr . pct in .f, Ii, . c( . i e if. . n't ` iot th,> total 

anoCunt -,i t  s .ttl a  as, m5`', r,,5 i it on, aril ci e t ie on- a  _part ap, re iat- th - le, aI err`Iti^`tic of she na=_teI,- W, !is =she 

fi na ioi wttler en: is ci rs l<jor stc  tr- rvora~ iscludi roc of . te. e c, e nc _s, .hers i_ Pwst ifh~e t- dre= It :lot; 

come itt d r a no .ar pror, ar i'ne of -  ̀rorr tt ,wr h, d i t ro,at'_,n=.: ip i t:- cc .cn isi -rs, ,vh h re i g_ve t e `aatarrr 7e' to 

see i: :. Ii red. 

My department eps to strength   ig so .e. ,   r ~,,i Pt=:i- v., 0 „e pul,cy 

team tha . et_=r!: ci:i v I ir.: i'`cj. u" c u rir Bunt at an G  is uc,_ ; 'ril l the 

relatir;ra a~lr; ar , ,.ift ll! : ., tf r, a, , ~r~:~ r ph a ne r es that 

rel..,n. hip crrc° the_ iv5pur C husi,. rt;ties tii  u uc' u . Ll-'~:s s ti i;e p ,dii -9i 1i tl la Ir cie :iiti-i i, Hi has 

e 6UGl"6.r1 U CAI'lr l,i rfd i 7. 0 .%u& ,"tL` l{) Nci ° ,`iI §rir the FG  t ii rig °-jio p 1=; G Ji wn fr}r 

dlac isle d P -)St 0It€ .e t;r~id .c,..`rri~ ,L2' ree[,e,. , `end n, ', iO Ll . rrpp,. Lu'-ity .,i y(tiig ti a c. c erriu a  sLr is may have. As 

I sal? ees Lie?. th i z~ernn it re 'risr enru~ nu vufi ut' %er -,Cc <eh~~ld~fs a Li i p ~t -<cr, -~r , n =n e€ aty: inr.;  c i ii 

Worn; rs .i-iron,  o ci id+ rst 1u':iiC ie pU I. asr rs. Pir,grc. s vini .aso b- iru ItUrcG ,c fire ,yF st s  KlsL Cartic i i; 

quo r`;rl;• m ;`list is n ^'at 
. gs vvit it . LLrv, Recd. 

Icon confirm, too, to the noble Baroness, Lady Burt, that we are in the process of establishing the framework document to govern 

that relationship, and that will be published soon. I wilt now address her point about holding directors to—

Lord Richard > 

II:rfo,s ti - FH' nistersits down, will he a rr e, r nr: hr, is r ,err=lv not Inc  •pri to `,rr=.pt hi' 1e f- -n n 1 1 =nquiry, that the 

1 .,ape-rm n; neon -executive director, who i t` `ik ;its n r ria ,fE , hrrrrrf, ml jht ins., n ~rh, in ins .rir~ ; thrat t a, = pr=amises are kept? 

Lord Callanon > 

,4 Share 

Ind, ed, I tv,:.,=uid of course be I`rr_rppy to accept that, h slie a li.,rrevtr=,, i!-icit eri; {itionat accoun +i. l ty `_ti iIJ he " i ! ̀ r - which is 

Why € r u i I cd tr 1, 1 L[tar 7Ve.'€uii k i y ri G r ;u i=l=sri ,'ti°at I y =n p . it .-vitl rot be u.;` the 6h a:tc'r c, th- k  l`ra .rlrere 

Wittwil IL."` it C iC 1 L ,Y B let AiJ,- 1a4:. t i4 CEO  s ' [A 'IiSt i,, to . it i surc. . bit! we put: in ptuc. it l t ' ; US pI"r• 51 f`! 

occo_tnI ii,l_y t cn  a =ed. 

On the issue of the directors responsible, we are pleased € li rt 4 fie Post Office's chairman and its new CEO, as well as the previous CEO, 

have full, y - Y;,r L,et._~itp trot , , , r r .~i , iP r€`i ra `,s~~~ T 1irr. it . ,v rEr lees _ ri  r I tr ~raac r l L vs.^cr i.. erii it g itvant 

step fortheFostOff-c,_ inimpi +wingho i  '  .v is run, c&.i with its rEr r,xri L,,':iti t ",;t;.r ., i .rs. (r

Government do not prrapose to take an inst current or former directors, 

Following the cr it i . ii;n of the IT Ii ,car the Government's focus is now on ensurino r~~ it tee I , t tffice lives up to its coin, ritrrr=nt 

and m r.,t tsr r . r r it;P , i rr,,sv CEO. The judge c,ert-sin this l.iti rrs, :„)n I , l.~ _u ri tE7~ ,tca pr 

fac`s rh i 1: S r'S sought ?'1P Rrt a`'oarS, r ii  iriT` Li d t r ian t t +ct, ff " a t`. E  '1 t I a

ensure the sv h,lilt y and sustai ir=al Irt'' ;;fthe net.v,°<ri<. 

Your Lor sh:ps can be si_i lrL that the Government will itc;: ! i i P ,st .Iflice to account in c in, re rrrt, a' .1 er-su nc, , r tf 2se 

crud -A r.' ar.," e. ,̀ ho .e o rat- deli c" 'd r'Cdr.':Ive Im C on p;7:,.m';str-_"s, .'ue Till Y147F.s s...re .liG th cc k ii .Idk .7ls )re 

respr ctr I ar.;d ilia d ft rt t. rr m -nt :i rc e t;,ev rlr in ipl Hd ct ne ao{ o{ ,ce tet , rot a - d v, ;th `r. ..I.Iw;uri a .:se r$ir,. se rir, s 

to emiri n t.ae + 7i , =tier. 

Fin by, It  for not having time to respemct hi ;eLviil ! v a .1 a..1 . i rani Ls _iica=. ve e. itkise ,, Heil' cic, ,U ire v  LII I, 

Sitting suspended. 
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