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© 4.00pm 

Mr Alistair Carmichael > 

(Orkney and Shetland) (LD) 

I beg to move, 

That this House has considered remuneration for Post Office sub-postmasters and sub-postmistresses. 

Next debate 

.i' Share 

It is a pleasure to serve with you in the Chair, Mr Twigg. The House has spent a fair amount of time in recent months considering the 

question of the Post Office and dealings with postmasters and postmistresses, but most of that has been in relation to the very long 

tail of the Horizon scandal. I make absolutely no complaint about that. 

I have hod debates in here and in the main Chamber where I have said that, in my view, the basic reason that whole scandal was 

allowed to happen was the culture that existed within the senior management of the Post Office. Basically, the people at the top just 

did not trust those at the sharp end of the businesses. As I have dealt with constituency cases relating to Horizon and seen some of 

the more recent advents, such as the bonus payment paid to Nick Read, the chief executive of the Post Office—in an act of utter 

tone-deafness—my concern is that the culture remains unchanged. If it has changed, it has not changed to the extent or at the 

speed that we would like. 

A recent poll on the question of confidence in the board of the Post Office on the Facebook group Voice of the Postmaster attracted no 

fewer than 367 votes, and it was a 100% vote for no confidence. I mention Voice of the Postmaster because that is, as it were, the 

provisional wing of the organisation representing sub-postmasters. I have always worked very well with the National Federation of 

SubPostmasters over the years, but I increasingly hear concerns from sub-postmasters that the way in which the federation is 

constituted makes it difficult for it to represent sub-postmasters in the way they would want to be represented. I do not know the 

truth of that. It is not my job, or even the Minister's, to reach a final decision on that at the moment, but I think we have to be aware 

and respectful of concerns when we hear them. There is clearly a job of work for Ministers and Post Office management to be done in 

that regard. 
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F u ws i-ro de b : ctic Pa  C c' re  ir; a r onferei~ca ~;alt to aos.i io;sters and post nis.res_.es hdr•„y ti at " h,<J c ret  a d 

Inca' e :ist'+yen oL:.9 - ri' !' Un ri, teL its tor.;al aap"til a<rid t'pa d cn h storic matters, i9t+i :ah xc.ud s compensati n, :day za,` ra: .9o! , 

and ,he -:ar€rmer. so' ion aor' ma as cost -'3i 'Iii' an 1 h.. Pr  O fice er"apl yer 3,500 people, we it a' people ma .._ as umat at  i:s a 

wages b::l of c,8C mi€,lion., A fair, c; ad w ar.Rha tic. wouId. mu r Beat a at rage said y it th rc. or of • 4l,.10-), 

i : lo,,'d `,.€ ntruat Lhot s+ " s u"hr it  i cind. peU, ri muny` 
uf. 

Cr s tik 6?; ml ti a" c o stry hear wiser we ; pa d3 is to the sub posLr'i tivta f and Sub._ 

i a dirsi tr _ n ' I  ; r ltiE y intereal ar lI , a =aught try a ss, of the sub-postmasters in Shetland, Brian S~ nith, aLrr a runzv 

tt e I' t:feld sub-prat oi',it in 1.e aiadk, v,'h"W t. i. Es°r , Ud he d=ig :der sub- past offices in Shetland. He carne to me, showed me the 

Li a' ca rd "aW u t : zimp ity, `; evi do i r"ara a (h13ii fir{.;as 3rio^'" 

i went ho k, c Sts' @a' f coin :Cuen ,! .;t i c , a "d b e r hi re-rntFP t :ra ion t,-. P.r , ?-ia is open for 51 hours per week, with two 

peopiv or. ing, H a Dy< above rri r.: rnur yr ac ' b rr,riir"a a tlrras. -i 1 be ,1T 071 per week, which would be £4„6a1 per 

ur .rrrant.h a rvnoe conly----rrwforc e ✓-ors trarnSsaf vitc ,-ar si a.a's._ . iiis iricorne frorn the post o£face in that month vas 

s' ,:s.3.. rs . i cyan `rrad rrt, sync r illustration ofthr r3awt:, "' Li a betvf r , a- iaat sub-s~r;?stmasters need by way of remuneration and what 

t eyt a  ta6lir R' c+;.::1?t£:

Wendy Chamberlain > 

(North Last Fife) (LD) 

My right han. Friend is laying bare the facts. in my cons= 'to no. of North East -ife, vve have lost a number of post V'ices since i was 

e.ected `tcc _ us a f,ar, hL .,.e ; uli _d t at; as . _ sr ypl; does root ria v o .y r on> y. , is aasiar ra have _a C_ stc. Cafes ^roc .,hi en r a 

IPost aft" .e counter forma no me it., Pa  , arT; nc . ca rni I -rword .o rloprn last waft -les so .ernote to rims=Knit es re r.ubeat to 

f air seFve. by a I at affr..e t°;sr. rh en r is .: o .-err _!io ;. 0>es .'ieoqrea t at =re .ee to ;:do or tt.ag-: 

Mr Carmichael > 

4 Share 

I absolutely agree. I see his prU iwo happening acid it has noL happened suddenly; it has Li 'a h iar,enira,i yours- Pe pie refire, 

give up or for''whote t'ar Yjo on dfaside them do not want to continue and i"na body cxa 'ies iar'ra`ar"ti- 'at o t abac:, is"rrai€as nominally 

open, but in fact Cher, is rio ,a" e in the '. ,rrirnurrity---there might be some from -aeiar;Ea' grrtr it' r t,r vrh.erev ~r, taut tia.,kiy tine care of 

what the sub-post office is' r ast is lost. 

I think of the example ~jfth e halt office in c.,:~ @. *rc , rL is iri 'he r, . s op it avrars o;.ght recem ( l , .rr rr'cnh r±av oho 

had given Lip a for' rcer -- ofw  yfear's, !re tell.. r(,r„----hn i3 i t vvras not doing "i lls to inn c,. at h, a irr,CJrle- ifr, a"-  tr'ta, rr : i . the Sia6?p. 

He has taken ,, ,la was a grrod c rkney country r sop and brought in co vvrlaole range f different fresh fonds Crkrn at -i, rrrl ",c bMnf, 

everything. The duality of what we can get in that shop now is phenorrenaaI, r -L he i>;Us me it costs him to have a sub prra f r 

counter in the business. it should not be costing somebody aloe that- That should be something that adds value, but mm r a g 

the racy e rniination or  c:,.,m=,rtment of sub- postmasters and sub pa to .;stresses arota a the country being taken advantage of 

Christine Jardine > 

(Edinburgh West) (LU) 

shars. 

rose_-_ 

theme 

Jamie Stone > 

(Caithness, Sutherland and Easter Ross) (LD) 
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she -e 

rose- --

,C Share 

Oh rrf:y g r  aodne ,s'. I .,m spa `xt for choice. I give way to all three M,emt ers, bet v'r+, .. uickiy. 

Christine Jardine > 

I agree completely with my right hon. Friend: remote areas have been hit hard by the declining number of post offices, but we are 

also seeing that rrs sties. One of the problems it brings is that post offices were meant t to replace the counter services of man' bank 

branches that have closed, so we have many eldert pensioners who are not online and now have even fewer options for getting their 

F• n sign ,ar going to the bank, 

Mir Carrsichael > 

Shore 

I •giav e way tothe her:,. Member. 

Jim Shannon > 

I commend the right hors. Gentleman  bringing the dotage forward. He is absolutely right, and the some thing applies in my 

Strangford constituency. The wages and ramuner oti . n have to :reflect -th uy do not at this point the hours committed, the stuff 

employed, the cant abotion to the local community  and ,.he social engagement people of a senior  generation. Those things ore 

critical, and they must Le reflected accordingly in the rraney for wages.

Share 

I give way to my hen. Friend. 

Jamie Stone > 

.-' Shore 

in the northwesr of my constituency, cy, fi r ap,and Mrs Mackay run a general store inte village of Coo_, ne .s in. Sutherland, it is : fact that 

supermarket kr deliver ies and ma il order are threatening the store's viability. That is something we should guard against.

Mr Carmichael > 

s 

c; 
re 

Absolutely. with your indulgence, Mr Twigg, I took those interventions together because we had three different communities all 

tailing us the sc ne ,.tort'. I. is  story , fcommitment from sub oost_:rraa.sters and subi ostrnistme.ssesthat is not being met through 

their remuneration. The paint maids by my ho n. Friend the M°ern er far Edinburgh West (Christine Jardine) should be emphasised. 

because isolation is not no;rret`ain cis at affects only those in rural c Fa;,,rtu ;€t;r s. There are far ap!e who lave in isolation in cities and 

town For them, a post office and access to a post office is an important service. an # they , ranks to 'Lose out as a consequence of the 

constor¢ sa'.;anS slicing tho't we see. 

Another postraistvess in my constituency T'c:,` n. Orkney spoke about the different changes s that she has `.a dvork with. She told me 
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to at mai'; or d pick -eager are lc t w. th us f t c:.lto-Croat, E':,er hers has t., b aarar;rrte) ter, p. rcc.sse=i it an pr rcesse oc „ ire 

c e c art_: oft,Mn .uv erg +.=a produce :. proof of post age for ma: it at is p ' r s.rriir = , his tai. s s. me t .e c. sec .in, that the c=orrect 

p::astage has be n f=aaid, It =. clean -es o c,,,stc:=gees requirements nave added on much more time tot e process ha r what' hey claim" 

-....that is the Post Office 

i-his is particularly tr=t,t£ Cr„ r !". 7fi¢, cr rrtr' Sr'1rr., a»~  have to input the senders crY,i fr r „.,rz` ?rp.,l:agc.. , h0., ,riforrh"r aline 

Could he pre populoted. rr ttf`a , dt rat plc idea Ill. the ,Crags that maybe required to rneet thci..,t cards .for ,einn rip1e, a 

shredder," 

The list of things that care done for r;aE am:.-a s  by people r r=i rig sub p' Wt officers was iared ,y r..y ra a ns_itur at  au _t Behr,., wi o 

runs he sub-pc~,~t o fic{ in eta, _,n k3la. ; f c amrnur..cy i. ; S`etl -nd w .,`r ret:deres. She mcke;F the poi rt ,.rat steal, a i infirm 

resin nta- th ;rerely ;an the ;ao., at. cc -o cha e c<p t ;errelectricity ,ey Sae ,. aysr 

"I arr, co trc.ctad tc open for P hot rs , { r =4eea b~. t I •iav , trained up every r ne avhr= works in the shop so that, if the shop is open, the 

plait =aId ar< cap .at  e, -I h..-lb rr%ea ir; the= su wiii I-:-r y.,u an ;jet ac.c es., '_u the r as_ oil= e der,< s a w , °roe b II m 0 no in is 

w at r, ao?ty_ -pt :, to- 'nv;drys iwFek- is rm  to 2prar, 

The po..xm a:ficu i_ tlima;€ta . g tting ,, iaour., Er;arwa rr ->" ,ii the sururta, r saved 1u how,,. a rrr,t;kin khan vs n e., . cr rr i gel fa.)€c9 GRO r r 

month ... slightly above the GRO if I opened for 8 hours perweek'' 

Duncan Baker > 

(North Norfolk) (Con) 

4 Share 

I Cha k t` to r 1ph; he :. h, ar ac r 'or arlr ,.in<! sr ;.h ;,n important matter to the if ,,us :, I ,fear a postmaster, an I F avi oft.-n .::aid i a 1°c 

House that I err: the on._i s,: rvi. q l Pt home :bee in ,=hot role. Indeed, it is aro de rful to lee a:alum .;;re at w, the „hr , e °ecsa,ivc: of 

the teat€ no Fe ,elf tior of jut- fo rn stern, in the P b!.ie Gallery. 

Despite is Pus,  Of#rue cxc rnrnerc.al reve°aues in to arna bf ,ab.rat IC rr=.11ic`:a o,-or t as ,nest few ye' is, the actual rev-'-ii M that sub-

prastr?aac er.r have ,.,~ar,.ad °a thaat r ,nr ha fallen sul' . tc,`aticl€y, ..y 1 =?tc n iuSLthe . ist,,lama years. A.. lh rig ht hoof Mein i-a s lia r +: § 

t'ae 1-:, 0 T p.r st a,,hcis t°;rat operate arraur.d the c sun sy, one a,r10 :a re "u'tryt iii e ,.guiles sire ply as r;a afthe tack orviabli -,y, as 

Cris riot _ hovi that r. °e must git r. tl .s c ycc - B 'tisl° in. ritutiart the power to ,;ay pcc ate prof srly flee running p Est sffi,.es ° 

F"r Carmichael > 

-'" Shore; 

The hon. Gentleman is absolutely right, and I do not thinkwe are go r-  trip iaa:rse much contention in this debate. The same point was 

made to me by Valerie Jrahna.an, who is the sub-postm€stress at colt na-c id, Unst. She pointed out that holiday pay s contracted to 

cover roughly Lb por hour, taast there has, b -n no ct1  since 2016. That is tarobably the sort fthing that produces the outcome to 

which r.fie don. a-, ;(al .ru,m ri hj t_ r'a.FfI: r rd, 

T ,e)„nni poi a Ito dc,.sl. : ith elates to €„ant; ch arrf:,s, As %ce k`m , w or frrz-,hif' cf or : and m rr ao"iks rots us, rag tree host 

r Ifr v, c,.,cs =,ie ya.rr s Cher~ tare „»e l _.er sr.. - to , rr .;hrr,r rr,ass era 1isJdar Z,C5 l et lea ,a tl c.rrra_ ntti, *hs. 4. rr:;r r,.. p,aicf , ant cs ;a arty= esr 

cnnk1ol l,aP ,. F- r Purr' a,  the, 1 ire It rr s,3,007, me trorls.?satl:sa r, r#r ,:nl s.lsr,000 f 8r y',Rnr, F r Do,.ske Rc;: -rk, :t i- c1,.)t1-,, pe r'c,y eared 

fr,0^rift every Iia dogs Ir7 arab,!, the 'Gas Ott; t.'.,:`. instaa a sewer aa^ra' lit hra: a omit rf z..1,C On ,4e:r daaf ar 00,0'F+ per year, a£ . t€„.s th°;a 

Pal t Off.. reaps,- r  save r. r iarE Srn th 1: mt !r➢s.: Iaa i- ;eek hr, -C en l  'alt iir rEcI ewer r ,,i,` t rags :;rrE 1 ran,) "n,rr,a,3, ti; hrarak 

. .rr ,, n: tl.r,aerry7 t a l sact off vr, ,t 'ae': ,=rat kns ;r£ v rrael n th a, facrsrEr r -a a a Fc. P n ar thy. a ,n ,t t rap If tl ar p,ai': of ,a +at art 

d t€era?' c on ntrip out the monf=v,„ rarely to find they cinr't7 z. r,.eskt' i , tt  Y,., a. he customer hr  t.xr°:f.ndo t,rs. -..,ap, i,h,,a R4 as'"ource 

enarr ,ratite an d'qc„itir;rate frustration for them. 

hie T ,igu y  r aye hut -' ttat ; ha,e jr.:et c'iboa.t v;rnt, f rry s.lep=a and exhausted eve everything drat' hove to s-ay, but _oh  it hr_ been 

brow ht o r 3vote n t c q, k a tsn°•1 bc,We: n 1C 'Os Of  aunc; the Dr -rer-anc Vs acts: L.i enslnq Ag, nr., ar.,. re oh nr ,a crisis 

pains, A praiser ,, art, r r or 0'v..-A arsac- -an-., tr;rart : srrnel: an _r irr .he region ,aft3,2 rn1l=ion; or n^., de thr ,uql- post offic :s r`,ert 

year, I ar~'8 tcald E it e Past Office t. ;at ..he k; . est outer ie , tF at i w€ i gent a 2 r ,orth r rte, sir . tr the ac cerraer , s e < rsr`, w le7 talks 

it to s1 F: arc i 2' 14; least the<t t, - P 1Lit is 1iot c:arrarxrit inn eonrac, that point. 
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Marion Fellows > 

(Motherwell and Wishaw) (SNP) 

F z1 if  rip at h on, i erebr r a ree th.it tl,e r, overnment's pl. d~;1 art c' in y' or as ; aar~d n ve- ke.at --4.hst It ,at ]Cs t of. cea 

v ,ouki he the "front off .e of 0 e---ame.nt'' €c renI7Y I prr.nerj to sound :nr-c' ri..tl ,lore hs~:lr ^.3, n d t at they nr (°ably to 1:o it hr e aeh 

..,; if  Fr:aeslitaf? ,ct ..to t> and indeeud t ,eir +ow, r- p.~.i Y,°.1 on, ..,ar.°.r:.c' s-.0 °. ash and t",,..Mfkt ins,suc: )ra f ti", r, a.iwlr t,f?P,:" rrh?ti+; =' 

r Carmichael > 

et Share 

h:an, Lacy a- ea,ol .ply r t, rancid I pay t ;hula t.. Ii r w_,rk s chair of tact alt- faor  tEl  rtr ry group On p, st r_ffrc.t-a. 

fre, p;ia nt Uiot r-, Ily aa~arrcts to be made about Ui Post Office or the Ds`t.A is that that., r avvo pub l€e aodies r a-or,rooting a deal 

hc° =saec ns ,<va pal,lrc E odic 3 is a out access to a public seruic i confess that I was always sceptical about post offices being the 
._ fraasat ,. !" of f.. 6'aFfSr :Er, ?£ ma 4t 9S umifi .1 a r w'kr4 a"air§Eant to say that they Ut., t.'s , "~~~t 3 : Cr as ti iC , 'r YL 0 ~~ , r'  art' at 

Lk rah=ie Urnc ltay a?r; t; lI inj --r -a a tt. e tfaat ver,yarsirs s igitoI ky a Thera, . a +xrmr.,ua't,a1. e.trxedf n ,:o ak, haervaerjri 

those two options, and '-wt <' al have to decide  whmch it will be, because owe try to do both, we will never succeed in either regard. 

Th r=ea a.era thc , air naitih"t rnsi b,. r'eur+:yr q he laa .t of inry;-;ao .:he c e'r :rr.r:t Flr"s to be t aKen ,r.r€ risr 5r."  I It Lhe Post suffice is 

taking 'u sea a ry, twnd it is incumbent S-Epon t:#Ct.,.d', te.~rr'yina lout. 'he n0 ,rk at4 , t n,dP,. , r. CaP"td att  tiio? c rr:'i:hs. l'S+"' .r yralF- i 30  aaVng on ~e r. fi ta, ,a r ¢ 

behalf .t pom t'J"fccs 6,`arlf'i ta"ar"r<e'aA ho a" C  Uccra+ cs'' -17: re hchn,s`,±??g o i? thcyy ra.' €n m on a' 41  ne . dn.t on .r-. „",r'?r,, C,: jr a'

Gekko and [no 
Woli, 

of Wall Street. They are losing sight of the fart that they are mere for a specific prar'pose, and they she a,lca fta:.r.,ri 

tin that. 

et v,  an •am [ }f 0f p' Er, ser=.'ar,s. tie €on  and tpre'adt', of ,his tto anti t v.'ro ,br0',-idea t emir. ' aus aer iret for our cc`3a-n 3nif=SS. 

et rave he rd ,.IS ol a t oft s..rvi :e raapr -sr to cj1 he: C' t.;da,,> aid !r I hake Mth ing dais frsam ..acs :Iet ate. it :=a the at' a ri=aec to nd 

riot rer app= art- ,nitf'to, o ye' F1' 1p 7dar d it too re r.etr;t. €`nat sarrrly, : ke all rrr7 or  ne, dfs °lacers°rip, an thaat r.. WI-ere we are 

i -sirvi tl e 010r mu ity ••°at t ;e r o.menc. TI ay need. iec.ade >hr'; t= ey need respect f4 r ti to v; ark =,hs,f do; or r ;aa•:fe ra.r e. ;e t .ey ;creed fc it 

fay fart reraorl th at tin ea, Jr rranrdorn°1t ties 

The Parliamentary Under-Secretary of State for Business and Trade > 

(Kevin Hollinrake) 

Share 

It is tt pleasure to saen r!_'h you ! a the chai€', lair Iw'gg. 

I c+ ngs alma' dr e right hf„n, tataruros. r f~.~r. c"fi Iaa rr'y a  f.autPsrtd (Mr Carmichael) on securing this very important deb.iasie. I cag. Vitp"i 

F (b  04? 5r".".'; Grr@EFl H  t Car`" rte 'r:.w:rrbtk v xS?a:I E t r L"' ~ e-?v„

+ hrsrt I a c-a." arc%vinc.i rsf sas €s trssun , hssy iri my Mcul t_,v sif ea F ap rslc- y wr:; ht: i Phi Tr:=ylr,E,. the ho ak r,aeariafier _..-hem Bracer? =.fie 

k,arclaae~ bnn ... cariti r u Clark„ the on er, -fir ; hamtc ,t, oa.rr tsaatc her, r kds.ltirt r kc., W€ o gas mroi l n, and ,'Ir -Ear zf;s a carar 

postmaster. if s no 'r 0' I  "' if  or" a+r;t"a-t?rra'hihu 1?evc),°l.a has aba to i i-n+; y  noel €n taor fi rr'E m ari'Ty Fo'strsyw,".~l d  cl' I - he

roh' is our postmaster. Sa :ie, a all 't tsase, at' er 1i11 r' oft 'C rr mm' F' ove ryr; fie, sti ova .h". IR.Roly  tar r rs[a.,t „ia;t"ro nie the f 

l,slF' - and ,oir rah, s{raanto of our (. r ?Pn}, C'i ltl -- ii 4fnre tarn-dE m"it to a' we sec or tnr ,- igha fiat rr -,Pur ta'?.»t gas` r mezDA r k, 

'>;•h is Cane aftrtfi ,tai"; a'. ,t" 3e'••tC, it nt ,si7rks in anr- S:.:C.' Acitr , ?atii'-h 1,5 si, 1 rtanches, trre l'  ,o .'rrila'r t ,,a t by 6 ,  'lt"';r? r.f_.tknrirni

that post toftiC,es h'rl(1 a r1i0 or 'I tr'¢ is}r4r" v".h.Gle' horny—CP..l Nti Oar. in )

I spoke !E, g, axwi ,g t •rn <a ol:aout the. network being the pillars of au€ scsa m.rnit: as :t tl=e a inr: air _ ant _rerice sf t`=r= r. rational Federation 

of SubPostmast,rs at ta w ek IS gcodose Calk:rn -,ee;;hr=:v, who retc sent thr or ar;.sa=. an, here ir= the Public Gallery 

today„ indeed, :.e r,.. on hrs inrca0 1o€, do ;„ br,: h.is slit ;._erred rkp t- this d sbc e, .quit-;a s .r;spiy, t€.err„- is r s i .sst office without 

post-am. em 
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T.ee s-ibject f t`.,s r 'b rate s cruc€ , <<ae is ilt„,e c .e t:= ru a a ust_an bl:a ne wr. k c--;" past c:;t c's, ;re :__teeirly ecc - to en ure.:hc

t'-as-, b€,sinrsses a'. srnstainable too. Ports 0 face, is o cc: nn rc ral 5ise - es >r it Apr'at=: s at a 's en :th fray`: tt G., aernm =nt. 

Postmaster =-en- ancat` ail Witt ultimately be on a 'er;:tfaeaat muter or the 'as )leice, but I totahy agree th-wt we need to get the 

S uc'ior or, a s stc ina ito Footing. 

There were sure sartpruvu rents to remuneration in April, us 1 think has been acknowledged, including increasing paymer for 

outreachservices Ley T. ;r`.a and pea s ra sts c,r lsonking cdeposit transactions by 2011/b, although f know that their -ash ra pes{' c is -.rery 

limited; taut point was raised at the corai`erence last week 

I understand the issue that the right hon. Member for Orkney rr! Shet'kand raised about deposits. The ms ne r is ,rscieare>d and, 

because of unknown deposit limits, that rr;rcney sometimes h,c to b Pc,€rrited back, which is unfair. r,c,rlrirsg t.i .elyr ith thie 

Financial. Conduct Authority and various banks on those deposit li i it.:, which seem to be arbitrary and h.r t,: clan;tr tiny eta ,ds Barr tale 

business community as a whol,a in our towns and vilicsefes, riot just oc t.11ca post offices then- selves. I am d. t.s icy' a ty,r.ara d r, aut.ikrs:.dn 

to that problem€, alongside r° ' cohenry r, the Ecaia r. sir Secretary to the Treasury. 

T ee i;nr,proverii' ,ts r ia e cr• Anriff t, 2., re e m,ad fry; oar nr r-?revior;s rr pr' ver.ier ;.s i = AugLmt 2022, ,any; pr,Urn,'ist_rs yen -fit€ q =torrm, 

Roya McAl tarif` ins.:ren-,,PS . ms, annou I' Mn rch .°(}t *. Ho  I xfl' erode e Tent .he me 7Srt -c —; hay.1 Y2:3?' _`xna? 7c for ns 

post rrcc, Grar, icca,ald hn+,e lir=,erd. We ho p' ,e i,,sic, under rr"ia,"€ew Land se e dis' ass it,_,ftP:s aia our meetings vtitl. the Pest

My h"?n, =rie ;d' fie It. tber foir NO. th °tor`:-otk D. nc .n Coke) r,:iseJ an irrpor`anr pr: nt <ba.st t .e r:cc=pint of reven:ue 'ha °4 Is passed 

01 tr sub-prstr.as rs. Sw'rcet on tl at r -sul.s 9rom the?, v„-ric' I have discussed wit's. ti Pr: ,t I lie; a our inn etc :gds, is i:fre .:cc =;- to 

control end reduce ,es tra os t.p e' sur: that t=ae is •a10 nr„aney to go around- the network, .sty =r or he it the., cc °=tre, 

Post.; caner- are th v tic St limp:}rtcrit part of . cc ,post of[,ce :r.et- or  and I agree that the _,, need -Io b o at to xo or ake a c ec nt' wire-, to

that net` or to iae ust am bt' for th _ futiure. 

Cloodq. earneera the PCISL 4_ S,iC=' tc ,oc_. tz r opportur'.Wrc`' to drive t,~.otfall into branches. " p mc oo.. a€rsed a o1 L 5  rVtr't. `s rar'n 

wo a". of t(ea. ae: eg ]tia'..iors. ,r-.( ai n, those fi"Y1ra4tters °tlw Pot 6..?fice a,?:d p;-  ,w , a s , - but we a~R _ ke•' n'?...r ,gee

COO 1ra,e l ope Li I' e +,ill a dE bLuirlr..cd. l `ie i ,sn.. rvie i er for 01 ttt ; vs ;tE Cn  cmv M ..rica.t F !fry ;s :toes f` ne is .,r is t s +: ho .r o6' tisc 

all-p:-arc," parka arta;^3r gr-.up ;,n po_ _; of cee. A. sh ;>a'd, r e _ee'the Po; ̀~ o ce ' err; iii c,ta ns t°ref="Or" es ivermne ;t, el'''jvsr

said the,, w a cc ini-t di,f;totc- tc p' p1  hc: 'et k,ey he Us to c cess :;ery ;es, N all be ref'? it 'ii a ,cess to I. ir'errec grad the dicp'ta 

c . rl;f, a .a r ep' in, :. t"or di t;era rrt r 3cn ;, err, o;ar p`asac, >s r id ar :put° rs. 

She re 
.. . . . ... . .... . .. . .. . .. . . . 

ea'flto':. applications should trot c'rrr.l.r, e:. ,ash for people who are digitaa1 exclu i. rip and there: 'arc in aniy r-it , r fl,,'- ie in Our 

CCr'aiTafldnities. As the iniste sale, t ost' ci ii c are at the heart of our Corn  .r. Ev _were n .r F- a ir,1 use L 'r' oncll 

access Government services.. 

Kevin Hollinruke > 

Shore 

I ::agrrae. no _ae t ,e l on. l.a  vrilfl ora.ie ; ae :" I gaave he the wrong cm. _ressio;.. I ,. m a-€ot -aying .co, it <`coc. d fit e e -he /or, bus wes 

s ;0  t pave it to c:.;stc• hers to de ids ho.vthey viar -ti access services. 

Mr Carmkchaet > 

Shoe 

The. Miii step :s absolutely right We cannot d acate t-, people hooi they d. things. But surelywith the exaii.t=lr, df ffie „rasti l melt;; un 

bank deposits, that is exactly wliat we are hocnRrg. l8 n a soy,  ' e`ou've prod your limit; you can't pay irr any more Money here,' theii . 

have takers ti o the option for there to use the post office. Let us not taigetthut they are probably using that option as a sop to the 

Saver car. tar it tsert. o so they were making alt sorts of pronlcs,.,_ ob. Lit being the last bank in town 
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untir;rs_anr_= th ,t cosh r efosie' lir..ts ,re _i crrac l iEsue_ ari vs_, are d to cur ,d _ I  in re ;oLo r It ior t  o out so no or , 

imps iecr by''ne Goy. err rre=:t o' ice c ie Post Off -,e, t is ub, , eat nno ~::y :=ou fieie nc comer-is, " he. FC. . w •s c snc yrn fid c hor : t= e p =st 

nets oArk .,e4;ng use, for IL y :oa. Adr -inc pc -pc es TI' rt on Ge itlerno" or d I ave bath po!;en about t:l'se r eec to tackle 

econ 5m.a or, mr so 'ha:- is the rec ;or be ina.; it. =-9y concern is vhethe° thc_=se . iec:su s c:re lf-rofort or c A:-nd app ropriat

there should be soor un  th,.at. or r bank; ar it erp=retingthe ,ado ae dift r rertty. 

I ' 'ill turn ctd the po ,t office network ^.° tae  =wing. Ones the di 'au d by the disi)ure, a ac>s+r~:.~°en 

P"iyral to aA s. nd e o ry 6 rirC r69.: atra:? 1°u urk. P'a U nion, Hop eIoll j, 1 but liis i = c.t`i}r t,Lr.:„'' t o rt-: or ,ja I" L'Le tita'a 

-o or rl"? a red 1a.torf !n t ie I a'at? Ye ar`s. Fotei;w rr t cu r i l%ti;,€chars E, ' s r2oth r'rrr putt( fir Jenu „Direur which v 

ohvi usS ., chollenged DeLoieor. 20'20 €fin Cu' Agaa6n, I.toil in a r etaarrring to norrnor. 

ile,re is no silver bullet to solve those problems, but, neverthele sr„ tlrrr+ r •an sure opportunities for the future. We see that the Post 

Office needs too p1 to today's economic env`irorrr~c rrt. , rter . car ', inrticirr.t ,, under vlay, s ~s:i..;, Ir.,st. .,r1 _, :s l,ecca ing par,. i hubsm — 

not only for Roseal hPail; there are now new partnersh €. '.a ids A r. :;agar, D D LUK, Evriand Fiat., e=r„- t.-a4 is .r r ef t a consumers. and 

potentially pair r<marsa.rrs. 

Positive ,tern t clik rs - , t"e busi ze.i,, nr; cE `tiro(. The ri let harm, ern ?er fcrr Orkney rare d -h=="tl a ad highlis hte€f went o trtamer^dor js 

j  his p ,Yst: ffA..,, i_ rfoi:rar; °n t srms of rr .1 s a P an frsi . 0 ver: ifir :stsr:;a Ps very 'vrrpa' _ 1 fr cap',,E hater ess; when €; wart c a 

bur€r es„ r sera eL ;p do rr solo= ends meet h or ld ad fr, r he bu sine sses; to their nk. etsa}. Tl:?rn or been , - a rro_.i,t i ,v ,:a rrr.m.nt 't 

the repk.,,rr,ien..fn the Ho -.c rr system ` he ,arv. systen ,t rkl ko rransravtior ' ,j €-z aar€(r ,rrrc „f creep, which str°?u d h>lp sub-

po cia .er ;n it tr sirrz at oft i t I rre., to Io topic wo P. 

The as rnrscr°. ha ie step aec in . ar t:ie __ho. , to rn, with things su:r:h c b sir .ss rat s s pprart .toe rh e 3,t bit' or, ar d th f2,3 E llic

over _sn .H-r- an ,a perrrmi to he p v..th energy .os's. itre ,rre keen to rel ai bu_rne as a tl ,ou n r_ drf; .cu.a, tr 1e, .not :ea 3ttl;e post 

office: netwrrk, vh€, n l =as rece se.- c~,t,5 b€,lrc„ 10 ce=.trc, Gr aer.,rra':nt . snc. ng over the to t'I=: yerr' ar  w:Ai r: Ce':e 33' mrt='or over 

tree r Baer ..hr :e, i clF=dir€ tl o  r :itli:an r; y> 'ir a.abs by o s_,fe on rvimes n u'c€,r irr =rc ;altar of the :7etvor'k, 

I Coke= t t r € sit t or  PL oh :r C=::sr ? ka uj esnca Eat • i.ara s =torn. Or Lhe IBC A C"o _. ori=,3r r'soriaage rep,.I.!-aiao ar' of 'on ----is tr,,';a r s0ru!, 

we took or sericiusjy, 1 hhe Pos.i Office €to  dc•`nq ,to ' r ,LCa ficc c ;nt d.-` € i .unnstc -ne S oround ' at =.aria vv€ hUve C a urn I, rd to 

on '"o ii aan .sad 'pc lde.nt r;, vie s o: thr_ issue. It ir. irr ort,an that e ast i,, r the r_ etc o.sn' ab ut. =evn 'w bete re e r:ioks. a 

fuJgr?'rer , or th t s w a#ior. bail. it s rrne.d 6r-< Cat „flee .sre'aki:r€q stirs.

I th%s,nh Members for their ccaattrIutions to the debate. it tis enca.a, ugiasg in we are Ball a,rm t:€ss .aa rr _ L ugl o r ;h,u is_ ue; , ac RAl urart tc+ 

ensure we have a sustainable r,rutwork, and vrc need to have a gs avi ,ma,.a, r ot:gran oh fm t I':a'vs ive do U Aar. 

S:ttir; f suspended for a Division in the House, 

'+7i17':R7R= 
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To conclude, we will continue to work with the frost jffice r desl ,o'st=! (.lace ,-irbi1lu nor rev ti-Kit ,rr = nF-uAior1.fus ii j iuy tF 'a is , do burr

for a sra'strairmi blr iae.a,,vork in the future. 

Question put , acid arecd to. 
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