FUJ00156491
FUJ00156491

From: Dunks Andy

Sent: Tue 12/07/2011 7:39:35 AM (UTC)

To: Thomas Penny[P; GRO
Subject: FW: Receipt Confirmations

Penny | do not know what is going on here ??

Andy

----- Original Messaqg:-==-

From: Lisa Allen [i GRO
Sent: 12 July 2011 08:25

To: Dunks Andy

Cc: Jane M Owen

Subject: RE: Receipt Confirmations

Andy
| did not request this statement?

What | requested was another statement from Penny in relation to Enfield CFPO for ARQ’s 344-353 10/11. She has
previously done one for this case on 14/09/2010 for ARQ’s 160-163. This is quite an urgent request as | am unable to
request a summonse until | have put the committal bundle together.

Regards

Lisa Allen

Security Manager
Security Operations

Address; Post Office® Ltd Security, 2nd Floor Banner Wing, 148 O_Id Street, London, EC1V 9HQ.

Office: Post-line , Fax:i__ GRO |
Mo;)Ci?e GRO Mcc))?)e:(m GRO o

Post Office Ltd is a trading name of Royal Mail Group Ltd. Registered in England and Wales number: 2154540.
Registered Office: 148 Old Street, London, EC1V 9HQ

Confidential Information: This email message is for the sole use of the intended recipient(s) and may contain confidential
and privileged information. Any unauthorised review, use, disclosure or distribution is prohibited.

If you are not the intended recipient please contact me by reply email and destroy all copies of the original message.
Please consider the environment before printing this e-

mail

----- Original Message-----

From: Dunks Andy GRO
Sent: 11 July 2011 16:05

To: Jane M Owen; CSPOA Security

Cc: Graham C Ward; Lisa Allen

Subject: RE: Receipt Confirmations

Importance: High

Hi Jane,

Please find attached helpdesk call witness statement. Let me know if this is ok and | will print, sign and post..



Andy Dunks
Security Operations RMGA Account

Fujitsu
Lovelace Road, Bracknell._.Berkshire, RG12 8SN

Email’} GRO i
Web: http://uk.fujitsu.com

P Please consider the environment - do you really need to print this email?

----- Original Message-----

From: Jane M Owen { GRO i
Sent: 08 July 2011 16:42

To: CSPOA Security; Dunks Andy

Cc: Thomas Penny; Graham C Ward; Lisa Allen

Subject: RE: Receipt Confirmations

Andy
Will | be able to have an update first thing Monday as | will need to keep Lisa in the loop

Thanks

Jane Owen
Security Manager
Crime Risk

Post Office Ltd

GRO

L GRO ]
post.office.security@ GRO ;

< < T[T

Confidential Information: This e-mail message is for the sole use of the intended recipient (s) and may contain
confidential and privileged information. Any unauthorised review, use, disclosure or distribution is prohibited.
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If you are not the intended recipient, please contact me by reply e-mail and destroy all copies of the original message.

----- Original Message----
From: CSPOA Security GRO
Sent: 08 July 2011 11:1
To: Dunks Andy

Cc: Thomas Penny; Graham C Ward; CSPOA Security; Post Office Security; Jane M Owen

Subject: RE: Receipt Confirmations
Andy,
Please can you advise on the below Witness Statement?

Kind Regards,
Raj

raj bains

security operations rmga account

Fujitsu Services

4th Floor. Lovelace Road. Bracknell. Berkshire. RG12 8SN
Tel:! GRO ;




FUJ00156491
FUJ00156491

E-mail:! GRO :
Web: http://uk.fujitsu.com

Fujitsu Services Limited, Registered in England no 96056, Registered Office 22, Baker Street, London, W1U 3BW This e-
mail is only for the use of its intended recipient. Its contents are confidential and may be privileged. Fujitsu does not
guarantee that this e-mail has not been intercepted and amended or that it is virus-free

----- Original Message-----
From: jane.m.owen@ GRO
On Behalf Of Post_Office_Security@ GRO

Sent: 08 July 2011 11:09

To: CSPOA Security .
Cc: Thomas Penny; graham.c.ward@ GRO
Subject: RE: Receipt Confirmations

Thanks Raj
We have received today's post now and the outstanding disks are here.

Are you able to give me an update on the Enfield statement - ARQ
1011/344-353 Statement 013 which was requested 13/6/2011 and is still outstanding?

I have received an email to say that Lisa Allen requires this by Wednesday at the latest to submit with the Committal and
a request that it be sent direct to her or Graham Ward to avoid further delay.

Address: Post Office(r) Ltd Security, 2nd Floor Banner Wing, 148 Old Street, London, EC1V 9HQ.

Regards

Jane

Jane Owen
Security Manager

" GRO
GRO
GRO

Confidential Information: This e-mail message is for the sole use of the intended recipient (s) and may contain
confidential and privileged information. Any unauthorised review, use, disclosure or distribution is prohibited.
If you are not the intended recipient, please contact me by reply e-mail and destroy all copies of the original message.

"CSPOA Security"
<CSPOA Security¢ GRO:  To:  "Jane M

Owen" <, - <SRO_ i

| GRO E cc:  "CSPOA




Security" < GRO

i "Thomas Penny"

Sent by: "CSPOA

GRO

<k GRO i <Post_Office_Security
Security" Subject: RE: Receipt
Confirmations
<CSPOA .Security@ GRo:
....GRO__|

08/07/2011 09:45

Hi Jane,

ARQ 51 & 52 - Sent 01.06.11
ARQ 53 - Sent 10.06.11
ARQ 54 - Sent 13.06.11
ARQ 55 - Sent 13.06.11
ARQ 56 - Sent 16.06.11
ARQ 57/58 - Sent 28.06.11
ARQ 59-68 - Sent 27.06.11
ARQ 69-87 - Sent 28.06.11
ARQ 88 - Sent 27.06.11
ARQ 89 - Sent 29.06.11
ARQ 90 - 99 - Sent 07.07.11
ARQ 100 - Sent 06.07.11

As for ARQ 007-018 - this was sent on 06.07.11

So nothing outstanding on our end.

Kind Regards,
Raj

Raj Bains

Security Operations RMGA Account

Fujitsu Services

4th E.lQ.QL.LQ.v.eJ.aQ.e.Rg;ilédaar_ackn_ezll.__aexks_qire. RG12 8SN

Tel:i

E-mail:i GRO

Web: http://uk.fujitsu.com
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Fujitsu Services Limited, Registered in England no 96056, Registered Office 22, Baker Street, London, W1U 3BW This e-
mail is only for the use of its intended recipient. Its contents are confidential and may be privileged. Fujitsu does not

guarantee that this e-mail has not been intercepted and amended or that it is virus-free

----- Original Message-----

From: jane.m.owen@

On Behalf Of Post_Office_Security@ GRO i

Sent: 08 July 2011 09:19
To: Thomas Penny
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Cc: CSPOA Security
Subject: Re: Receipt Confirmations

Hi Penny
| hope you are well, Friday - again!

Maureen is on leave now and there are a couple of 'gaps' in the spreadsheet which | will need to confirm when she
returns as it could just be an oversight.

The ARQs that have been booked in are

51-55

57-58

60-68

88-89

Not ticked in are 56 and 59

Just to confirm the only requests outstanding are 07-18 Withywood and
90-99 Swiss Cottage. Do you agree?

Regards

Jane

"Thomas Penny"

< GRO i To:

<Post_Office_Security@ GRO i

L GRO : CC......"GSPOA
Security" <¢ GRO é
Sent by: "Thomas Subject: Receipt
Confirmations
Penny"
< GRO
..GRO |

07/07/2011 16:32

Hi Maureen

Could you please confirm receipt of the following returns:-



ARQ 51-56
ARQ 59-68

ARQ 88-89

Many thanks

Penny

Penny Thomas

Security Analyst, Customer Services

Fujitsu Services Retail & Royal Mail Group Account

Lovelace Road, Bracknell, Berks RG12 8SN

Tel:

Mob:

Fax:

E-Mail:
<mailto

Web:  http://uk.fujitsu.com <http://uk.fujitsu.com/>
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Fujitsu Services Limited, Registered in England no 96056, Registered Office 22, Baker Street, London W1U 3BW

Unless otherwise stated, this email has been sent from Fujitsu Services Limited, from Fujitsu (FTS) Limited, or from

Fujitsu Telecommunications Europe Limited, together "Fujitsu".

This email is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may be
privileged. Fujitsu does not guarantee that this email has not been intercepted and amended or that it is virus-free.

Fujitsu Services Limited, registered in England No 96056, registered office

22 Baker Street, London W1U 3BW.

Fujitsu (FTS) Limited, registered in England No 03808613, registered office

22 Baker Street, London W1U 3BW.

Fujitsu Telecommunications Europe Limited, registered in England No 2548187, registered office Solihull Parkway,

Birmingham Business Park, Birmingham, B37 7YU.(See attached file: C.htm)
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Royal Mail Group Limited registered in England and Wales registered number
4138203 registered office 3rd Floor, 100 Victoria Embankment, London, EC4Y O0HQ

This email and any attachments are confidential and intended for the addressee only. If you are not the named recipient,
you must not use, disclose, reproduce, copy or distribute the contents of this communication.
If you have received this in error, please contact the sender and then delete this email from your system.
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Unless otherwise stated, this email has been sent from Fujitsu Services Limited, from Fujitsu (FTS) Limited, or from
Fujitsu Telecommunications Europe Limited, together "Fujitsu".

This email is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may be
privileged. Fujitsu does not guarantee that this email has not been intercepted and amended or that it is virus-free.

Fujitsu Services Limited, registered in England No 96056, registered office
22 Baker Street, London W1U 3BW.

Fujitsu (FTS) Limited, registered in England No 03808613, registered office
22 Baker Street, London W1U 3BW.

Fujitsu Telecommunications Europe Limited, registered in England No 2548187, registered office Solihull Parkway,
Birmingham Business Park, Birmingham, B37 7YU.
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Royal Mail Group Limited registered in England and Wales registered number
4138203 registered office 3rd Floor, 100 Victoria Embankment, London, EC4Y OHQ

This email and any attachments are confidential and intended for the addressee only. If you are not the named recipient,

you must not use, disclose, reproduce, copy or distribute the contents of this communication.
If you have received this in error, please contact the sender and then delete this email from your system.
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Unless otherwise stated, this email has been sent from Fujitsu Services Limited, from Fujitsu (FTS) Limited, or from
Fujitsu Telecommunications Europe Limited, together "Fujitsu".

This email is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may be
privileged. Fujitsu does not guarantee that this email has not been intercepted and amended or that it is virus-free.

Fujitsu Services Limited, registered in England No 96056, registered office 22 Baker Street, London W1U 3BW.
Fujitsu (FTS) Limited, registered in England No 03808613, registered office 22 Baker Street, London W1U 3BW.

Fujitsu Telecommunications Europe Limited, registered in England No 2548187, registered office Solihull Parkway,
Birmingham Business Park, Birmingham, B37 7YU.

khkkkkkhkhkkhkkkhkhkhkhkhhhkhhkhkhhkhkhhkhhhkhhkhhhkkhhkhhhhkhhhkhhhkhhkhhkhhkhhhhhhhkhhhxk Royal Mall Group lelted rengtefed |n England and Wales
registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, London, EC4Y OHQ This email and
any attachments are confidential and intended for the addressee only. If you are not the named recipient, you must not
use, disclose, reproduce, copy or distribute the contents of this communication. If you have received this in error, please
contact the sender and then delete this email from your system.
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Uniess otherwise stated, this email has been sent from Fujitsu Services Limited, from Fujitsu (FTS) Limited, or from
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Fujitsu Telecommunications Europe Limited, together "Fujitsu".

This email is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may be
privileged. Fujitsu does not guarantee that this email has not been intercepted and amended or that it is virus-free.

Fujitsu Services Limited, registered in England No 96056, registered office 22 Baker Street, London W1U 3BW.
Fujitsu (FTS) Limited, registered in England No 03808613, registered office 22 Baker Street, London W1U 3BW.

Fujitsu Telecommunications Europe Limited, registered in England No 2548187, registered office Solihull Parkway,
Birmingham Business Park, Birmingham, B37 7YU.

kkkkkhkkkhkkhhkkhkhkhkkhhhkhhkhhkhhkhkhhkhhkhhkhkhkhkhhhkhhkhhkhhkhkhhkhhkhkhhhkhhhkdhkhhkhxdx Royal Mall Group lelted Feglstefed |n England and Wales
registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, London, EC4Y OHQ This email and
any attachments are confidential and intended for the addressee only. If you are not the named recipient, you must not
use, disclose, reproduce, copy or distribute the contents of this communication. If you have received this in error, please
contact the sender and then delete this email from your system.
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