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Hi Peter, 

Sorry for the slight delay coming back to you — I was out of the office  GRO lat the beginning of this week. We 
are aware that applicants, especially those advised by certain advisors, are making a generic reference to the Helen 
Rose report. 

As the HR report is not relevant to this case at all the agreed approach at this stage is to ignore it. In hindsight I should 
have included this within the IA and I have attached an updated one reflecting this and confirming the approach to 
ignore reference to the HR report. 

If it would be helpful to discuss feel free to give me a call. 

Best regards 

Andy 

Andrew Pheasant 
Associate 
for and on behalf of Bond Dickinson LLP 

Direct:
M 

G RO
Mobileie : V 
Office:

Follow Bond Dickinson: 

DO 
www.bonddickinson.com 

From: Peter Todd [mailto_._._._._._._._._._._.__,
Sent: 28 July 2014 07:50 
To: Pheasant, Andrew 
Subject: FW: M113: Issue Analysis and Quantum Analysis [BD-4A.FID25887720] 

Hi Andrew 

Since my last email I have received the following response from Helen Rose. 
Peter 

Hi Peter 

It certainly wasn't from me; I never have and still don't believe there are any issues within the Horizon system. 
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Helen Rose I Security Manager— Analyst 

Post Office Ltd, Security Team, 4th Floor, 120 
Bark Street. Bolton, BLI 2AX 

GRO iMobex:l GRO 

GRO 

Peter Todd I Case Review Advisor 

Post O(ficc Ltd 
C'0 Itangos Crown 011ice 
143 Main Stwct 
aargor 
Co Down 

_Ii1 U.3M.1._. , 
GRG 'Mahex _GRO 

- - 
GRO

O I 

• 

Confidential Information: 
This email message is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any 
unauthorised review, use, disclosure or distribution is prohibited. 
Ifyou are not the intended recipient please contact me by reply email and destroy all copies of the original message. 

From: Peter Todd 
Sent: 25 July 2014 21:11_________
To: 'Andrew.pheasant___.__________ c__ _ _i 
Subject: RE: M113: Issue Analysis and Quantum Analysis [BD-4A.FID25887720] 

Hi Andrew, 

The Applicant mentions in her CQR, the Helen Rose report, it hasn't been picked up in the IA. Do you have any 
thoughts on if we should be including it within our report as the Applicant has requested to see the full version. 

Peter 

Peter Todd I Case Review .Advisor 

Post Office Lid 
CO Bangor Crown Office 
143 Main Street 
Bangor 
Co Down 
BT2U4A4 -M1  _ 

ORO _ Mobex : i GRO 
GRO

Confidential Information: 
This email message is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any 
unauthorised review, use, disclosure or distribution is prohibited. 
Ifyou are not the intended recipient please contact me by reply email and destroy all copies of the original message. 

From: Shirley Hailstones 
Sent: 25 July 2014 11:05 
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To: Peter Todd 
Subject: FW: M113: Issue Analysis and Quantum Analysis [BD-4A.FID25887720] 

FYI 

Shirley Hailstones I Case Review Manager 
Post _Office Ltd, Guildhall, 57 Queen St, Glasgow, Gl 3AT 

GRO Mobex L GRO 
-------------.-_GRO -. - OT 

Confidential Information: 
This email message is for the sole use of the intended recipient(s) and may contain confidential and privileged information. Any 
unauthorised review, use, disclosure or distribution is prohibited. 
Ifyou are not the intended recipient please contact me by reply email and destroy all copies of the original message. 

From: Matthew Harris mailtol GRO [ _._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 
Sent: 25 July 2014 10:29
To: Shirley Hailstones 
Cc: Lena Hameed 
Subject: M113: Issue Analysis and Quantum Analysis [BD-4A.FID25887720] 

Hi Shirley, 

Please find attached IA/QA for M113. The comments of the allocated solicitor (Andy Pheasant) are noted below. 

Solicitors Comments 

This case does not appear suitable for early settlement. The losses that the Applicant is seeking are large 
consequential losses at this stage. Further review and examination of these losses, as well as the issues raised by the 
Applicant, are needed before settlement could be considered. 

Regards, 

Matt. 

Matt Harris 
Trainee Solicitor 
for and on behalf of Bond Dickinson LLP 

Direct:
Office:

Follow Bond Dickinson: 

www.bonddickinson.com 

Please consider the environment! Do you need to print this email? 

The information in this e-mail and any attachments is confidential and many be letallLtrivileged and protected by law. icicy,hai1sYuae L_._._._cao ;only is authorised 
to access this e-mail and any attachments. If you are not shirley.hailstonee GRO I, please notify matthew.harrii GRO as soon as possible and delete 
any copies. Unauthorised use, dissemination, distribution, publication or copying of this communication or attachments is prohibited and may be unlawful. 

Any files attached to this e-mail will have been checked by us with virus detection software before transmission, Bond Dickinson LLP accepts no liability for any loss or 
damage which may be caused by software viruses and you should carry out your own virus checks before opening any attachment. 
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Content of this email which does not relate to the official business of Bond Dickinson LLP, is neither given nor endorsed by it. 

This email is sent for and on behalf of Bond Dickinson LLP which is a limited liability partnership registered in England and Wales under number 0C3 17661. Our registered 
office is St Ann's Wharf, 112 Quayside, Newcastle Upon Tyne, NEI 3DX, where a list of members' names is open to inspection. We use the term partner to refer to a member 
of the LLP, or an employee or consultant who is of equivalent standing. Our VAT registration number is GB 123393627. 

Bond Dickinson LLP is authorised and regulated by the Solicitors Regulation Authority. 

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you have 
received this in error, please contact the sender by reply email and then delete this email from your system. Any views 
or opinions expressed within this email are solely those of the sender, unless otherwise specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: 148 OLD STREET, 
LONDON EC1V 9HQ. 
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