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Marion Fellows > 

(Motherwell and Wishaw) (SNP) 

I beg to move. 

That this House has considered the management culture at Post Office Ltd. 

It is a real pleasure to serve under your chairmanship, Sir George. 

Many right hon. and hon. Members past and present continue to work on Post Office issues, especially the Horizon IT scandal—the 

greatest miscarriage ofjustice in UK history. Others outside this place who brought that scandal to public notice, including Alan 

Bates, Nick Wallis, Eleanor Shaikh and the many sub-postmasters past and present who suffered and, in some cases, died because 

of the management culture of Post Office Ltd, deserve our gratitude. 

We should all remember that the statutory inquiry into the Horizon scandal is still ongoing; it has not even reached the stage at 

which it will forensically examine the management culture of Post office Ltd past and present. For me, Post Office issues have never 

been party political. I have focused on the viability of the network. Post offices fulfil a vital role in local communities, and sub-

postmasters worked right through the pandemic—that is the kind of people they are. 

A local sub-postmaster and his wife came to see me in 2015, just after I was elected. Their sub-post office was being closed down and 

they were fighting for decent compensation. I was totally unaware that this was going on across the UK as part of the network 

transformation. A new sub-postmaster took on the post office in his local shop half a mile away. He was assured that that would 

boost his business's revenue, although how that was going to happen I do not know—it was the same folk from the old post office 

that were going to withdraw their benefits at the new shop. A few years later, he told me he made more from his new coffee machine 

than from the post office. 
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c ~vnfrined meet tly :Cat it';ilt red.,ce;.he eoroe €sa,on for•:pub-pca<tn vest rs rf hryrd-'to :tar . post _f ors ar 2.c i°rc.. ithLto'2 

r:on, hs, JJo r mg .ny ,rrm.'i a, or h. re l ads °ee=i o or .;ca r bold;€ to em --rare ..hs ; sabre p astrrrak_err: rerrary e ci per Cr r. is tic 

v .nerd th y r-- cr or _ decent rrornuinerctio vet ile the_ cc rtir ae ,u s zrvr. their c _rm rue ties, Cove ;nr:ant fur din _, in _ recseshave nano 

to Peat C,rfic : rnana gerren., ra der fob--ne ar ,f cr. ere ,t r: :an?-ge:nertt, SPF it  ` ee la t it the queue for any ini.µear:es. 0o eSt C 

tvini£ or , hick tl ;at , four? -oe, he agree i:ho'. the,: oc ver-=.rrr :it p ror ise the, ' p st .,ifia is c ou=d 1, , tr 'f or office ., 100001 nt" hr=> 

nave.- br an =ept> Th at ° •,iou d hove qr'4 µn r ruc r rr ire ev- nu=a tc suL-pr stet?=1st ars 

The Horizon €'r scandal is the result aa ofFca, raor~ug ,iii c'r61, hovFr tli,?s. tl:ut cu curs still eyrsts. .ro l .s Mean 

201J uaa for e€rt in hates can ` 0tiler; v 'gust UFCc Ltd. MrJusii .e Frcr.o. Rated 

"There seems to be a cu ii  of secrecy and excessive confidentiarlity generally within the Post Office, but particularly focused on 

Horizon." 

Even ocr ̀,.br in Se it ri b : r 99r 'a on tfi'" Utr'V : ,qury' da, ;inr,,0Urs"ed, it was led r Sir Wk n in .lie `tgs no ci s  I tie? ;gym a 

St  inquiry, it vrrrsto pale: rer ,nf,rmntio , t= c°rrsi er „vh"vhrrr Pr`,st office l h d le arned _rte .,ee ; an, on- eiribedde, We 

cultural cho refe deemed necessary in Mr.iustice t=easer's judfprr:ent, and to consider the impact on affected sub-postmasters. 

That + or mil., ae it v as r chr=ed lby Pos. DL 'o :_tai vhr, f e, ec =.wive, of! cer Nick r -arty o VIAS rt pp arna :d in September 2019. Ana letter 

to th Sr 'in nss, snerg5 an_. in lusrra' Strote y Corr,i lit' _ee a Jume :202:, h ra st_ted, that ci _ wr s 

"ur,icC C1 to drive a culture of g iii se cor Ci  p+sr r:r...tshi@a tact"rato.en Post 0tlicc c5:.J pot ,t rr,.. ~tsrx w6h raper€ ~ss arad 

trorrn auru ii' wy at its core.:,

He said that 

'a rrsrjo: pr_. lra, nn a rf irrr.,rro,ierr .'at :a as be :nand - rwc y. T-.ae ;or is to ri erlrarrr the: cu ;.0 re, of 

Post':ai8':r,, U1uI 

Ti,cre i r r. t nr,abt lro  the evidence subrrs.t tied to Sir Wyn Nillioi nqurrythat there is a long history of obfuscotio or cy, co,er-

up',, art l isa.:okttp. rev := 'cr which nu or: nws yet been salted to vr,cnsnt, we are now at the halfway point of the inquiry, ,arad almost 

~osl ra yr atinrt Pas r-ast doubt on the claim that a cultural eh:eta e has takers place. I do no intend to go into the details attic 

Ii rtouric a is emi"igement culture, as Sir Wyn Williams is yet to cover that, but there is sufficient evidence that the hope of a cultural 

haangry kat 1'OL has root been realised. 

Mr Kevan Jones > 

(North Durham) (Lab) 

Sher 

I was shocked that the inquiry was suspended again last week because the Post office had foiled to disclose documentation to it. 

Lues 'ho' nkt ss 00 he'tPY secre- y, incompetence or cover-up is continuing? 

Share 

I could rr it o')r e r"mule wrL the right hon, tiv' tlk.rttun. I vs H to rye on to tiYoL poii'rt, 

Op 'r'  h~an° ,tax and roll gr' y are qr=id nc iarr e:ifa es ref r";ufrl€a, Irte, but it s ..rr ; hoe for r' cra,as . era::. rrrrar~canv rrre'n of Post Office Ltd 

ha.~ neat ill" C. Li to :'hem. She ii f;alit,{„ the compensation sdFrrarccs setup to right the uvrois  oft .c^ dcp'cor }lr "hopt erot Horizon 

have real. hater: immuner  to Post 0'P 'e ctd's unjust approach. In recent months, I  a. M,,"rt Dan hleidle ha av rirten of the unfairness 

baked fate, thrcrt r e initraily wrote ri horst the unfair tax bury^- inmosed on the compensation awiro!s. rhr I,t .R<}; that opened up an 

ad''itinrtcrl .,.,' Ii lionfrom theGovernment to "top up" cesmpew cirri fo historical sh,.a 5f'iti ,rl,,' ra acsirriv its, but he soon reolisedd 

that th.a:., herpes are designed to ensure that the ilawea;I or.vcr mrra of r,cart„ero.otion is pared out, r Ti pcains the assertion of the 

or 'r .'i' 'Ibis inquiry that "normal negotiating tactics" used in "howl-fought litigation" are not appropriate for Horizon compensation. 
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sack to top Pret'tou N i 
requi-e l:go L ad ice, when °lLir g there out. H w r the; proves :,n of Feral and. to ; advice, trr:r n i JL-rvappoin-ed `.ays_ er. hen ban 

t; ta(r insuf; cient wid as tr '°+ei( !e ,, iym.: a ker ". L fee:, chi~n r; lat at ;vvr; the inr eaF .app"ccr_":iar is £ arned ':)y Cie !,aof of ° sgr' 

assir.?ar"re. -i he °oT.r Office gu Jac a in th : tack c cl ritw on 'uho tac ns "'or. Pc _.t a.rffic  Ltdthat c,api°ca .ts .°an cla.ln'f-=r d acreage 

to th=ar ,.pi -at-;nn, ?ea M's rear alratr,..an,:3 tc cLr lrn . nude less ,..orr.:cerrat'on . 'ran they c; e c ititted to, "ur hernorh., t er- is -o 

option t , ctc sm ,ur tiv' do iinca;;le: MF \ e Jte sat th at r Fa=°aye wr uld sprat: ti it, iut =;a i, yp€= rss' w .ulr not. Once ag in, `hc<.. icon 

that ;appJ co-its , wh,,) a'e o ter. eirrarlt and in iv a fi n_.nc=,at cos i : or, or Li€,aly to r°:iss out on Lc-rge portion of _her ca °npens tion. 

Shoc 'ice •ya the « s_ ffl;rci or -cis€c . waat rapt t '0 spins.- the truth by viurr ng aub-pc:Strruti3 wi., vasrt:< re vit' the 

HS S that tiic ciC. alai n t err_.r°id n tc-c -orri ;aon Li'- a terirs °t : ar jur 'noict is lather =a pp1 c.;'n S, the pr,oss, rci a tit .Cr flariisy and 

frier s. iuf: is „cu5.:ur4ate: rrii 'taa disi>.i ar d, est of ,alt„';as 'irefirst. One ap ik-a d 3eh; rat .ed the r €, r cf 5 ryi4r j t,., gr:t i:r„r. 

cor'ri6"`-ri ate^4or9 is S I`aul'J ro 6`rp . his aiie, e u Se rit < 91 ed er-u h't 

The: rraac'rit scandal are vv r t ost tOffice Ltd executit)e 'p a,af th,_r.. iul cea tens of thousand., c'f ,;z.E;a 2"`s,. €r°i hr k Q,< c f~'r t,,kirrg ;.n&;art in tl°te 

cm oici; Horizon ir.wliciry, oi..:-i *lieywere legally obliged to e`„, rrws beer'i re erred to as brine .,gan  'rca iv.oars: matters

sub -cc wr cl e st aO1 -' lip.-manerat'ion committee deec'<rsect i:rJ it,aa<,, been fulfilled wo_r rr!ir,si.,d the be signed off by tf c incji icy, 

cii air, Sir tty f.1Jsf ra ~r'is, but Fie had not do c,, °o, 

in June, klicr pp ii, the Prr,s (),ir.,, I..t.' rFO, 6 'c-i S_:iii ,tr+t€, it;, if  fir, .am hnd.a pure%c i t e fetal of , he Pr, in rot.Eo) ,.:C4nimirtPC,

Harrin,Tr an. the ,ric nine rh,i r of Shit mn cttee, or - To 0+'_lop er, c foe mc: di ector fr't`7rr Ct1', : n errti ner'3t lIc e :urentss, ci c r„ rrn;aght 

Ptr'ir c , , and Ir Ic: ;"emcee ,. ; . eir lac Ciasc n 'Pai=r., 'p is i, t' sit irar~k of ci  r a',' it I iiri:.yr., t attar' r;;airriF..', r: ri the nr

hod 'be, rh rg Ci ,.C? require r,Plrttc vr t frr3cc Sir ti ti+r€ s, te.orn rot¢tr'r E.' on from `^,3r vatn ninn>eelt. P , t t, Ltd st, it haid n' t rece, 's'a 

such to ipr .<vtil., but r t r;, ;.rc cc- eci "di . Cet,P cc to rlca Cahi rite i7C#y out the 

The ' ha. . of he 3u . ne s r:yid "i"ra =e t amrnatt e, he nar , M=,mL er :ear r cis ;at F ort , , ast oorrer Jo es ., oE.-,.Iired -io ta ato

de fir .=tio : of "`fa ,>e ,cc ;in. ng> — or 'a y, c: ch ;rg= or., wh' h to tic os-, nc ;te.r w - re -:°arc ,qt,= ooiivk ed. He saidit :at 

„s° =it' to ror' „Piszt in ;;tie ,arir;i,;ai. cai;r rrur°?s gear. P <3 .t 0`ticc; rer rted t'-) P arUarne L ther a :1' i5e os misl_tac': riep ,rcic,rsrsatio;i 

k es- ntc. l fl at id Lva' to ;he iInc caci g sin•" 

f r'Ir P -c ' anti s' nrd, of { rc ra ' hiisc>;rriues. As the 'in" a horehoicler in Post Office Ltd, what steps are the Government takinq to 

ensure that this situation never' r'roccw"S? 

'1 ,e rie .10  p y, r i-, r g r r am am of ers ia€~Pt trrrath •inri r ( to It e ri n ,_rxan ~t~:3 r3~n : ~rr~ ~.~, ti.C1n a~ is;ca ~n r .nir: cane u' 

r 711 or corn i3nr'.,a,i•or, exe `„art :fP.i; pa _, thernsidve,,s h nidredc of :fir i"la-mr-d4c „ f p o ur,;:Is +.sc br. nr;>o' or (10in f a craw" cab ie id;' a"eve`, 

t:", 'c ah „n Y.: or:< 4E.,,,ie h  ifs b' p' er th; 'ii ,., PI°•Ic.','I or art h'»., n ^,top ert'y fir.l, d, -,1'ct P. ., i.fir: t' 'L, Tart53°1. u rr t.. f.'i.al.., .'ace -; ra„z c' 

fv€° doin, ,r censor iW = pore . M.r F ead is r,n t ,a a.rr J  j', o lady mine, than or token a ,'ii' °it he ho , r'naid - rir ,a -, 1mt lte; 

thorn c nem r=ear kianus culture for sub-postmasters, va,,no, nr_n rsxi" caritas perc YPcally offer tIw ii .hr: : hn€ ce to enter into a riraw 

for a luxury i 'c c r' of tea pr0diicte Iz @s t near fin fear sub-10"r1 rciuoc' ,  rr°1ri tarp., ndre,d or" th, aS(Incis of pounds ; m k'p r ,,,+'s, crew 

executives rand r;a:nr, ,1gerri. 

Shoc in ty, n refer t w_ek>>„ fa<.La' ing_ al 'C arc of nif- ii,-iar: re r ue ° b; ° EL "a an-•r S asI i , et wc.s rr. sec led -ho Past ('fir a Ltd hrid 

racer lly r:rata,gor,ae he sl =1-i st ,,a, .ero it w as iiv, ~'tarr .ata q, uslrg v„ aat iio^•: M. been de.. Mrrord ,as `. ctr r sa,,  -erra r„uss, to€:pis. 1w l 

not r,eperatt;err.P+..at fficaLidhos,,.nc.;cc3 fi r ae th tther;tec;.antJoc;°,a m.nt:;vat:in.se:vine, ,2r..,,1, isincr.rnpeh..ns=ale hr - nc 

one n tha Pr L management r ,es crrod to Inc .ca- e  Si' it riacc-0rnent. 

Thai cci   e _iiscove y, of tn.it docc.iie .t raiiscd la c' c' ricern ; ab:;ut 'os Ofi,c.e vtc°i'` disclosure of .Jo•,,uri-ent' at, thaw inquiry. SirWy i 

Witiic.,rn- outline 4 ti at =.lea fate di. Aosure at+loc cc c its 

"has the potential to joopa:°aihce f_ c snmoth running of the Inquiry" 

He"- ii 

€t w.astvs psbli . to - ads, it !etc  or e ,;.rociisicn of answers to those who were affected and do-ay m th e le:wrn ing of lessons through the 

macro- rn -nd:atit is ":ha we t ic-- du c+ -ars _h m__nke," 

3' Us', ci  ,EPy, the .' c «t Office infccrimed rhea inquiry final -. a4'rzl.2 id not be; able ever, H. iderrt cy r in:~.tarit do.' uic'ic nts by the date set by the 

elhich Sir °yJyn described as "grossly unscatlsiaa:;taary`'. AL disa;tosuee =rear riy:i, it inns stated that the host Office had been 

"unable to identify the scale of the disclosure, and cannot give a timescale." 
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Representatives of the core a€ r  plants Lambasted the disclosure issues and their 6arpact in vcLrm rotr, vAin hove

suffered immc' erobty ing retrauroa ised and called for an :ad rsurnrnent ofthe inquiry. ;,,i'.-,::.€r, tart dews of iiCtimS, Nip» 

Heart from Hod r J ones Alien said in his csr,,A subnans

`'If n roan deceives i'rt;, once, shame on hir91 i`s as man dc,n a e 4:'slf , ha,rn 7r.. rce." 

He adde.i that l asa» O ce Ltd had taken for gz'or:'red the ch; nc .c t t h  L Mer of'."rded early in the inquiry, noting that there had 

b'eri „are iia:_<c ccl•osu e ,,u Yr P,_.ct wffic-'Ltd had acted vexatiously end done the some again. He Baia that tcrose he represents 

v,;tt not ay, "I t ld oas so 
. and tl at 

"that, kr =w he rair r'e,.,irar the as , tlacy Tine <. 

Mr no Is .p 1. Of er s ̀ r e teal rerf,ar t ,ot n' or trod eufrer d .r:,€ tvis deco e : be Hate e rr iir P.,str.,fric s . u,.0t4," ul'iur_» of 4se alit, 

Ce an

Another Pp es:"atrstive of atir?as area: 

cos_ of cc atw_ys _hr =ws as for  at o r, an s. he he e t to dr r g=ird or any of .,s. hef re :101 a, foe',s c ev ryone

Another via;tim sand at Java atA ta. relive the k:,^. t O floe's tactics had made therr'i relive I e ra'y they ,wer'e investigated and treated 

during Horizon, which had a sic PtiF(r. no no a. on their mental health, The representative of Ho & ga.'or ,ugtet' up compensation 

detave He quoted a victim who g no Eight at the end of the tunnel and saki t'rrat victims gave nu faith that all claims 

wilt be setiEc a b,t Al ca:.,t ̂ .,.x,;,224. 

The inassl r f,Q s be de in ha ,ng r. c»en be n,g suspended un it ch.: end of July, but that is under r..riew and it is entirely plausible 

that it ,:ill not sit again antil faepte.  bn.r, 3`frs, .atest in a very la r.g :ist; of Post Office-manufactured sec als is a kick in the teeth for 

victirrss, who ore once again losing fo€th„ fr°Pr the inquiry and for the general public. The significant non-disctasure of documents by 

Post Office Ltd makes it feet like nothin in he 'nx; c management cutturc has clv.mge.d and, sadly, raises serious concerns about its 

future 

can He ice of ;h. Co in nicotic,n 4,nrtt rs Union described the manogerner t ;'.alto e perfectly, savin

=vet», s ric as an rye no t fe lur r re lt it a culture of offering that failure .,p f ar external investigat'on n ..ca'' ,t expense to 

F SL no .he tax Sayer, tfout tec" ni g fr::rri -hose mistakes." 

rr4 4. +a"as urn at n o,ie',c van i, 'lC}sure issue, Sa?.J; vu no,nons h ',,n coo about th..,on re 1 

The r,K tacrgrernment are the single shareholder it Post C-fire l.tri, T"rrarcr arrai.i,,, the srr nn husine s Minister, vrh=:;te er tit.lc ; heay hova or 

Department they are in—atthe rconcert, it, is the Department In. r l3rar;iness and Trade : "ss eau"er zs, t an Pn,&.., UK Goy-.:rn, ant 

Invest€ment.. rvr,ns a director on the board c f lath., presumably tr rarr,rr'at th, Crovarrment's interest in the companyr_ The `nst +"r`tir",T; i.td 

beard has resfrf:nsibitity for the ea e,annFation of Post Office, I in,  tenable,,. a en the cultural is. he past' si ' p cSe,t-ax 

UKO iSt C  ov5 , an ;en °s r; ,ntre c ex,rer{ sa .1 carp . rat'fl a ,e rid iov rn= no .:, to ,t€! . cc iii , its re re . nt;ativ,,, or the PC, .b or'

was "err, Cc pr, , a senior civic servant, b t hats n w - .en ed as a rd ire{.tor Mr o,' nerr wash iv E.rp critic set fo a€; nci tot Rl 

N'lini' ".er, at nut: :.he err :,r regardin 1F ,nu=r=ses for ve uet.ss ,after it irs ,ev a!a.d, ,.ovinq .affi lal.. to ,earl a,.-rou€ . it . , a ::.tor, 'an n.nt on 

East "if. C r, co ar»€ate ,vea: ,pt.., Tr;at'r, r r:st a gin- at ,•..iuk for turn u?ca e  i'. or aer rer~ q:. Est arr about .he gsa no c ca 

Post )ff.,co L .d» 

Lord °trt;sthrilit of r`.'lrtaira, €o (no e9 .irr -.,,nt `,,Av er on 'eerie 'a 'nd Srf-,̀'rerne'f~or Horizon ,Jc;:-r'as, sa .i t ,,at ,ocper ura to tell 

Mini€.ter or k' no. t`<<"nent coaltti rr:istcke 'as 

"of a piece wn:h fire UK g,s r-..rirrrant s r,prrrst r ek1rr'a  ('sera lu=st t'r 0r I Baal: *c . 

White I understand that the Oo, rtment for Business and Tr rde has said tout Tom (in p r' r.rsignratinn was planned before 

banusgate„ IK'.an,., the Minis an arc, t thl.o,Horizon t n . n, ;, °ci i or , ft as hurl to h ," gi4wr' thoar.,, n a r,  Iaert APthnn r`a.., Off ce 

Ltd? 
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expertise. Lees ie ..till hii , rHt ..re ,.,ov'rin`rier t ht=ve ;dot al .?e fcor inoney frc. nn the urient lei 9ei of Poe, 0 ice ttE_ La=a the 

Governmen', think i, ric ht tE€ot its.; CEQ ,ec.. ived e "55 00;t in 'bo`:tasr, a :o I:; ct refine= ici.it otricc. re i ed .37' ,00' 3 s id e Past Office 

Ltd over,ee=_ scandal after scandal, drag it, heels on c an pen,..ati=_ n {_ ad =,affil. s e.abstan dart rerui. erondori pc, L,ke es to l- ars -

woris;Ing uf-pc rtmistz rsa 

it Llir. Sean : 'rule's Lh cat the i ksa off. :c. lira aI oiyi =;.z {.a;` eaah scandal tx me,r  ,ci rii.. s +aces c Office Ud. rain i 

w`-7rYa i'89.~n or u8 P"i ,3tiar . h r Ca4'.:t' is f-*z:€7t tC? i;)C. p &. t bd'€ I\4r "u!' -Y f&`@ s `,rl it Y`a'r n'!: '; 1

L
~ '{;y ?.a on t:  , ix Yi ; c 0: l?:a t "aj yU ": i"if V' tL. i„:Sd.¢.S t3:: t'ni ', pa t, ;?'i C, ':a j Horizon. li €'ii i"ko Carl'. t.ii s,s tEt"ale,...,,'",` 

carol trurigniri ; of of tAs trig,E0..;e&;res„ou uch cs  No is, nd curripc gn ,rs uch as piu 1 is ite , L y Jr stir &=tar 

Sub potit tiu~.=# ir, A[Iiarrce, , ;ed riot Shrc iklr Li rFii Nr=itf' ~., Dire. "r.c..Qmn ac k, t& v°• ar NU the Not&orui F.ur:rat=,.irs . f SiAoP .*l rna `.cl _", urs :3 

mm n'-s Members i n this c=lac „, l,.:ost: Land:'. present, Shat has -a Li .ed 0 r ,ush Lhe u' er r: :1 ftn the i,eu< ' Jr rrrysa'if €ror"t that, 

becauseIju ttrke'vs Li' ;Jy=;isrsw=•,r'k andto a`outit. 

It is about ,.ir e, thtat the Gov..rnrrr_..rt, offered a :aif}',:err- rproach, because with the current arirci esiding a°,;r:r 

disaster a after disaster. Sub-prostmasters arc. e r,ei"ctiotly, left to subsidise a Government o raet_d eietwr ri at great personal cost, rare:. 

when things go wrong, tit, y rare. Bti to fight for justice !la.alaaseives. it is about time that we stdar'"led to seep;rr,ire upport forth s tat 

the coalface. Will the Minister craci..id ci€t; '.,ov r;;i°r'rienr?. pton'for'die pr.t,,t, olive nr ,vvm, k, , cared protvide At:Assur±" nces that the c. nAu,,

barrage of scandals will carne to an end and that the mar aga:rn. ri"it vuarlture at host Office L t0 twill char'tge rorr vet 

@ 1®82r 

Lucy ALLan > 

(Telford) (Con) 

Share 

I is to n@c-nsc,,re to sr in  caner fro€: cFk sdrrriorishif , S rears , I _aiat in rac-r.;rI roy . No t reerect for the Minister; rev hon.. Friend. the 

t, err laer for : h€r,,k r.nd 1''1ra ton ttrr..r tdsltinrtavA ), r :d his woe k ,n this orec, 4S ̀he no w as a crack. Serrcher, he was us passionate as I 

nn i, bn''c . .;c ki q i,ssti c f ar t- -:e I 1 pier:. PIr wit,' have trper, f romp5teda in. t&ais scandal. 

Last to do N.ak .,cc M, t :e sr aie' ex..;'Ut ve 'f tlae r,.,st ..."Mice, amp to- Pc °tea  to of 'tor ise .a .:ry or itoant rat y Felstead. He 

s.tid tie ,'.`ari:ed :o Fear he story d. id :.o r,.i7dd=°stcind now het w- ngful rasp: isi- went "!ab afle ctr 0 her I.re and ;ha' of °:er ;'hiliifren ar. 

I mi ;s, Fie sr,',un'ed ericrin Hse lcuked g nu to °We wa te,_: hr € a to be is i:;atri  vre t-tked alaai.- hr ,w the Post Off Me coinLl ir~:rrc~1e 

,e or  . to pre rid re, ress ti th., se he d v,,or-jet , an Iv e r id ;e cicur cm !m,"iort ant it v is to the action t 01 „ht Port' O{Nice 

rtatched its vials, ie 'ea 'ily :agreed. 

v .cat: vi ; Pegar. is not t du- at' t .at rn— lii.g was "real: t it ine;x i tae novas of t re iio . 0, o osor.e ai Jo,.urnr :rst._ `v c;la 0 .ar ;.9 a tdf, 

c: ur? inrvrtr Li a sed<i or s e; Ciao p6 r irrc airy wca.,9d gr''er .< t ; u hall ,,o tali i ide}ri`s"i or p.. €cc'.. t r r-Ii.:k Feo-r wv as x'isas.rrb rrc. ani 

put  ; vrt_trs'? .y ':rr..,;iu"rit throu.,'rh r:iore tircur-r and distr-wsm r ° t̀e I, ud to idea at C%tt''uo.it It , r _•n-t„lrsos tre and its 

trip t rsns.. I din: F- -ow w&-ivh s v-,.ar rhraps'. e was bot-t d€sse ̀ rai Frrg and incompetent, ''=rut as ca f' r rebid d per=_nn, ope-:;iea e 

that' r. dNd r at' mu aiaau' Lei ye c ne;;n 6eici.asr:c that .tvcar ld Mall. _he mar. sirs It € peok .i c ,e c alt <,e " u i or our ,sal on "ahe r 

the man at the f 1p doe, not know v f t is naa€.perlina V  was lie not role, ar id. v by tver t- ' twee-ti  iii sot Lal_' I . m sure tFa_ t 

they °:,-ve e nett; ;d, Nottrin . so prises ivie i,oza`. 

When  I •Ens!. awead tie Fraser judgrneri N S:, cmod i observed the way r t t: g auto 1 100,0  vvf coma u;'ted, I saw all the same 

thing'sthat I as the local MP had seen in ccCher public urganf ,utiuris toe i ha,t c.•a.pt : ie=sot s p r. ,curd scandals. I refer to the 

Shr`ubc obury and Telford Hospital NHS Trusts baby deaths scandal aria Li rackr.taf.:n irir, ' r.ar, :iaui to Tetford and Crckin Council, where 

L`,ere wvas the fd: ford child s:axuol exploitation inquiry, le+d by air i;ra°',v he N KC, E"Erc.rn ,sin 0-' vs. corporate denial; the some secrecy 

d luck of traii..parency, .   irist Lutk;'n .. Lit'trines , ti e ir"'otarf.: lve ou.;sire t:u ->iutec;t Jre iris tint ilin Carl+`.d Lard. people at the Lop above 

c. l else, .lie 'u -pt r'o '0 d' dcrstand; ay ,,i ccra -pr ro gc Ver.aar.r.. asrds t ae orproper rate 1i so ti:i v oil c..,;s:..drit._larl.ty; i e 

dc$ ,,a¢c ci'dsrc to Jrsserr ul ,; Ut poverty c f loaders ep; tt o a,. us rwy and Li td r as_ <yrrdi ear clan i_!>u l ra;3rr`i-w d i bah avi ur the 

blot org ,ii evier din el i ut I' erm selves; the failure o r.darnpre`aei- tr:a I trier a •suraimut'ddrr serves the ruta°ic; acrd at' Asted i eiie'.f 

thuL wav r si) is us r` f:.,r ,re public than upvnr€,,ss. one.' Lit :1 k...ep-irij rr:1 aai4 qu -;tic.. 6dar tare grflate 'grad . 

I aril a r.,h.tirucr'twd accountant annf {a c'hat'ter sJ ..:.dn ,r&y,~"wrJiCiary. t 1,3V,. ,r E°R'LLCv ,.r Gie?gra<, ii ln>.r .land exper'enc see' .r V.or Y xa fruVvr,

dir-rctr',r. .. , tiis c  JO:,  .bast L3 t,..ud the quo cicar,r'that so- . ar.r o air cc., Beier to p ar:J_s t.>: the , oeerjudgment. vr,. se. Merl-a. le c.,r~rr, 

the non-executive directors° What grdcstions, ría' ,  did they - r': 1 'tt :rttor'rnCA ia:  " Matey gi curi`k Did they raved i," Mfr"rU t_hen 
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sacktotop PreAlou5 Viler: 

t'"ought it wf as r,ratcuci°:abl.., onid o v, .tl _..rot .cte,,d t ;at 't could ac: Wi.h irapr. it ° in twe ..ourts, o t  €riqu' y red .ls..-vh e. it v as 

f:rotected; it ha ? tt d yep as :.set of ..he o,jrr:rne .t b ac king t to thy: h's€ , it .,a€: be`:rav < a4 it 1 eases: are it rdoes. 

s' c cunj ,,)t w UK C. La UL the c.uiture of the &';J,.k 0Illcc.. without talking about the culturi' C „f li'.✓:: Civil ser, ice -cal =".mot ,tUns;hio Vial 

erlrirn enL ci ,i , rnany dfl rent doi ar"rir,ra,.nis, tl-iere I Cho 1)Ce"? gd e;6i„ DU iF^('ty' at o,e air, E ht, and a C ide:in na-' . @ r, Lii-1K:I" ing, 

r I s. E ve€n of e ,h1e
 toserji Mgr srtt.,dunicar,  fli lis, cr arrerj€snior "fW Stec Vies AlaCele,d Out to read whu hod ba ,eri vvr ttc r 'Fo- 

It EEC'. 
i 

nice 
CE A syi.,vants, i u r' it c'Lou'a in tta;it r.ay Sher arnb a'kaLo s aid ChLo s (Priu  , t;ut'y . F`s

«, .~' o as 5 , 
i.3€6"~r ut@. V61.;: ai@#,,. V~ {.aa ~ttis.rYi^t "''Cr ,a Ctt~~ C~ar~ .'"' KaS i " 3V, S i-. Vi4 ; i"3a;)fi, Friend tt.~t i .F i"rba;P -or ThV 'ad too ,6arr Over t he iaa 

hove to€ked ;N bouL the t_itouse t;-rear,", rm'sie CEt,;:€ E:Cbird rues, out what al ss.d t mists iairtg the I !uu e CbOu- 'Ll1 o te C thye Sub-

i;asu'viusters Wh La ttheir'bivelifrcud, urry hI -rzy, tt sir,suc r untie,, and inc.,  nor i,asthei! Liee t'a rca=ttc,l.kcmar ti t

No a i'a r q ti,E .,>>r," will share ray passion `or righting wrongs and correct srE j inju ca_ indec, .J, Lire r rra rsr concerned had a 

rig tat to trust the hit^^ormatron that their civil sere ants gave them. Did those civil servants mislead the EEai:,.xc ' d' t vrrere the 

consequences, sill i avhy are we not concerned ub^rout that Alex Chishotrn was the permanent se rrr t artr a t i+: Department for 

Business, Energy and Industrial Strategy bete f , ,u tr a; ^ctnd 2020, and was the accounting officer for the i" craw Office. He was recently 

knighted---perhaps that tells us all aaae need to krrarw. Ii  in power appear to think that nothing wrong happened, or that if it did, 

there were perhaps s ,,,e?ry i?ri'forta a' , that ica ago a pert- a ,t.ao- aai, Lacct that it ear crc 1 was not down to those in charge. Why 

would they be acc,o ^rrtrbie? Why would they be responsible? Take the bu rib ta, Sir Alex et. at. Move onwards and upwards. There is not 

a stain on your chariv tier. 

qunze cornpaig ner Fle anta 'tit  ik 4 to 3dt.'Eh rr, th.e= hr',. l:ern bpr` 'car th rweic and w is Matt, (-Mmr iorl '". r'E[Ft'c reflerr`ed; 

"Thi<; ds , at;.tur,. that o an ev r b tr st : d tr; he adl ti cc ark r.nsatir . c'.:aim b u  - it k. at as wt a i ==rag ;age= log. ha?e that. the post 

office: is capable of ,.ror sfr, m q i self.'A H . n r. ,pr esc,en:., ar ra°s ler ,thy sugar dos ty .has°ehc'de it ,̀;-viii rie.;'r L. e r", its ft e' s t= 
dos._=.>,

Wh 'e€ ided ti?;tt the Al id" sic auiF;d Burls; th rrauin rrii'liaar'€-pa ,i in cie`.r?c:tiy ci juirsL ?.tce , slaps ,rye „ias brought by si. b--E.•aat warier=:? 

-ho' g ed to 'a rd th , c.r of at. €La- i to we car c+arc r th se who dar ,d to fight to. jusliar ;c ,;rho ;onsented to pub., nrcantry b it 

ed inhis ?,rasa "Nus it the p,r•ri i -'.,t sciuret a at she ce' part s1e°%'c fcr Brnsira ss, Cn=erg==arid Ir;duutrial at Ivy c.t ti e throe. -jr a+su; 

it the Se ,rets-ary ,f tc-uto, of dia; tii . jr s i+, noL k iuu I think w cc - ba.k t, that. tea ins. rry peopie simply dill ,,at °,r2o.,; c -4-ier' it vs=^us 

t',eir' €ob to knot ~, € his a cuit;.Ire, both in Government no atee Post -jC me, sir_ c'e `"o o ne''Iiii s they are "ea,iy _ p. ,ns bie, i i t=, I* 

c cu!Wra that hos t,adars who do not anger* no n;u Lathe h ,s, r=.> v ̀ c would know r in it or ate ac ,or a6 „i`ia .o nut tr,et 

r. spr,ns:.ate it r cr untable for ar yth' tg their or ara:sation aEaes. F':abt ,- relati.rns :are ti lard u; as rve ca the greater good of te 

c.igti,sisri:iar°. an l the t cc are rs ;'<tt ass :.at the ;..spy 

ThtkC: twuInca lrH'+i ,o t,F C' r ibte vvrol1^g'S beirv , y'k Sall,>VL?.ru, dectr^"3 .r Cl➢c,  l6 es cl~ Lhe p %rve [ass,. .?. .:st teals: t ,s it l,Ys;) e t:; rvutk ow- y gVitt'r"-t"Y 

unscathed -from tire wreckage that they created, and let us neat pretend otherwise. 

E 
fli t 1~„, "Ci 

Margaret Ferrier > 

(Rutherglen and Hamilton West) (Ind) 

=s) Si are 

it R ra Measure rri serve Cartier ynr rhoirrnani c;, L 3, Si rtrti. rge., ens! E. +°':o 4?r:zti.liMtr'lhe lira. F"ernl,c r 1tiif i ,- o.uervvell ued ̀ tct°f,h✓.r•t 7 

(Marion Fellows) and tire Harkoench Business Committee on securing Lhis debate. 

I :eta " b y paying 'r ut to '.he wo, r - th at he Under-Secietery ea St c ae . err E 'c cc Innovationaril TE -'hr olc y, the ioi:. Rc-_,mbar `iir 

Sutton c_ id Che ;rrr :110• IS ull ), acid v. he he sacs tt . I" arc er .'sfi ant ihit for Hhi. iss:ae,, and I 0 ;r s re ;:ha, th e Mr .,€star tare, th- 

Undi'S,crc;-a r; ofT,ta`'fa.:° Bar r£:ss an:i Err: de,theho:;.M err :.rer'ar hicks-"id°-talon Ke< in.of inrake) fe,:lscMs,.:ongty a bait 

this subject, 

Resfseat H1  tr or irw La=: sriur=lid k r C.t-.e ices rrrir iar^i;rra that every .r,Ye h .r race eS' it sniuuld Le C givers. PeOuie we- Va at rr:ciCc ;a bvin,. 

p_ay' u Mils, ?.id r=roaide for'Ic no vi 3 ar^d their "or-ily. 'he rraa on  ofvvc ke.s a a osso's to tic =ir a- ii  a d f cc „al',act=iae, 

t`ryeir'acs err as i, aa_?aib.-c for ac rc p in€coca to tu-n i of s__ a,can:eti  re'- huge ¢ or s that ..arc fray out uge i-ar use_ for cx- utive 

<harviro der<, wiho ace a vc, y sele.,t fava a_at ch top o` ana r: arr.ani`,uts::3rc. loci er.:' contribution should aria t€'errs re. sec-.,, at:a , spire 
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Back to top Pre°JioLS Nftt

working .ut .are. tfrfortonc ety> a - w ac :ep abE: , it marry opt-es : that does trot ha ,ape i, V' e nov th,;t it did no. ha ;pr a° Post 

office Lt~S. 

It is difficult lei k roof he e tt _=era r? rfwki` r Lhi-1 lost 0119c scandal oday, Vo? rar'c, Pucusiry isrr t e  rnon gan!.Grrt: cuiitur , ihiich fis one of 

those issues brat prof'or,.ri,dly op ca;ct ,very' aspect of an organisation, acid it (Irtwia;afat=actl p ca a I clot rrr!rm i vie:ii 

the Horizon system. 

I pay tribute to aPI of the postmasters and postmistresses who found then €ae,l;res a victim of the Horizon scandal every one ofthe 

men and womeir rS„", r,i, integrity was questioned, and e ho were accused of dr.>ho r+std atad frond, tr Ftse r,r 3cr lost wha„r job, livelihood 

and, in man. ' , f u'',tu Tr, th:t.,a st}hn were isolated f'r  their cenlJT unity, because they were r1 ndor a .uack ^lats.I of Mu, pi orr,, 

and those who suffered the fri ,:,.,rasrirmn off: heirfarrrr ;. malt a r 'tho ,troin ofthis long ru f.nirag Sago. 

I pay rm respsec s to th::as oche n Teri up #a ,sing a oy of re,.rst ;:re could t - sr_,zrec or cc re be  nrrne we-,; c! or ::i, cis ell _.s t _s 

their :car it€e, it 'I in, th.:,oc it yr ansrituerac , i c_:sc3 oa thynk osa :o vet fo rrro. p <'tr oscNr nd prasrm stn s, and these wrhrs 

ward 1d :Fat la them, . r:.ne€ `herd campoigning a or -ie years of se°a th trva`on s re 'v used a .,d odd cs. sd. 

I wet :_,orna t  fKct 'ha t in t r°n:rr c:nirg p lases, the inq€.airy vti, rev!ew -somcc th- issues err, sang th 3 w,::irking rot re. l he t is 

'se to to .nd- rs.,an... a  excrctl=` hr,v cY ad ,'hyso ror•y p aape fe unt.', th==mr-.,,rves it the sii,. at it thr {. ti -y c'id. to, .,ev. r, s. w€, . 

r :ear very i°`tie I does n st pron' at ho go Le so s it  be carnet, ar d roto Ly  by to 'as OF .'es this prrce_s rust .nt 'm the 

tr;,pr ,cc to  of wof kern° rights acru th > UK, 

What horrper'W'clof the Post Office ho' deo+.asttling effecrts, °' post roosters and sub-postrniscresses were lest with ov'ei, w' r~,l `tirtrf 

on "y 'co rEu"son and other lone ter¢a€ ineratat h€a tl€ true ~ta ,_. i'he4 rul;,F,€cibility was eni.ali itr d, leading t:; nr€urn. pleading wilt.}' t>:r 

en "s Assay , ,cor'nmit. Garry were, driv, ,a to fi€r aei., dut r €s,€ 'when t,ey e ver2 e pe txed .o rr€ukr gr_,r d the ,irortf. .e rra tile. u4:surarsa, 

from tto,' ub`dn P u ' iy, Sarno ar ; ra cuddly drive a tc tul hag t1 oir own ft. 

We often hear tr^t there is streng tir rra nuraf , . s, but .. r ia b rt of two decades, that was not'the case for he 4 iator s, r"=:;sfslte 

so many ofthern experienc €rn, as ar., wilco r:Ir., Horizon :y. Par*}, ,a rig adamant hat those accounting err 'r.. avers sysiierat a. 

They were not listened to, The p tt , a' were i t.id,sn Exi a ssoerS-re , i u;ts, and many did na . r. -.rt s,,a that td-;e:y r o r a n t alone it their 

d€f .cut 'ties until many years later, In fact, b tvzcer ts, at0 and 2013, ocer700 people were rr sc. cuts d on the back of i ,wcr::s -Svith 

Horizon. 

It: is ho. u0 I ,,.,t Si;,na ti  n on ,r;,ar the post :masters  ecte ,st UIP, piec..s t ge er sr ;ne,r• tar, errs rra ly, .,ctes a ", it. it is nr>>,u 

e =en v thr ir,;.arr,al, ,leech prat€r nc cwv lire I ast office mec;ift n he issues ;4c nt:i led rnu h eorl ar tfaan it had nd€:.salad, which i 

min£n-hle.4trti, , r, rr€,' ar;r tb, the , ief, exer''.Etiva at thr t,r c and it rs we,e C'"a'Ca,e tin at it was v'a possihie that Er,it ::err p.:?pt" 's 

hs, r =.sect, nl ad fi r ata r ,a or  :rat is unfo. givabi 'eirsy ,verra ipologies not it „srrc , at. ,hi rto ? ,Ih°,= cvi Cr? pas' h 1 , >tice 

n-'lt it rrr ed€_€;.elY see m,it ur-,ion? Wh , ;-; r i ti , ,e lr.;afrI hurnon "uoi„gs putt l .r,,G s total fiats,€.says.--- n at irim I_sS €.rt,c<rtta`l 

w ?m„ of';.he most disgusting t-ains I ! ioto °,~ re, d r-late, to tht<a ra,: €at to sifi:.ati.rns Mha;. ttr Prat O rfic,, used for its at to er,. A the 

i ,ig t r. ths; Port office's l ar':;;aal of t so e f. os cu on ac ;atr°.1ti t=a p istr ast re, ro at .den df ;at€ , n Nudes were use.,J b_• it - secur€ty, 

t cert 'tot ,s tuara in 1 cc+mp farce does,_ rtr nt,  I'c Pa_t t frct, hc.a n_:' b .en _abi to 4-or irr.; wl en _ho-e c?ossifications v ere' rev ;ou_d 

from 'sts vvor n , prx,c toes , it is to qt age str: igl or.H a' an:>the'. cy. ntuty, :and ,aralucge .:ho we ,al€. rot Jemn. It is an auc: to lots 

tacreJib .jr to  y c,are i or ignorarit rand, frra.ikl,, ur.ccc;op :abl _, it„ illu trc tes .ht; ..ui Ire-at ,la in ; se as: of ice ;at r.-ie limo. acid it 

is no ar attractive s . r to. Ro,-:is h  s r.o P,=acs° In' ae "sari;piuce ar, € ,dc ~d, )ur ountr , 

The fact iha; tit _. to rats; c.i..ef xe r,e to  as r.abla to', a her r }le'.t:cir 10' v. as .ng. bec.it pr-:aid a. 0 year ,,nd ,warded at 

hone or ;r I  -. ont; ibuti € , is r disgrace' Sc, s t' he t:,at _hat se -for excvut res tee, miv t d L ar ses oil untfre<'s of th _ asc ,ad,:: at ,oc€ "ids 

Last year, particularly c,s o .e c=f U ra eo c;o used to ,,aso qt cis pa tat F at , a  a s r grad t have .,cc . rn't, ,.=vas €,or pl€ arnc . w ~h t €e 

inquiry. Es,entia dly. ,hey gc=c a oar an he ',oak or d c hta,,e `.ta cit '. w€ dioll t` r o f.)in wt:at';he cos_ 01 cc s It € y obhfate •." tc, do, 

Add that to :the ac,. thr-::: th oovo n' nt'will ha et , pr .,y huge sums {.f tas;pa, ei .' to ne't' ba , aLz the P at Office a it Tray th _, 

compensation rue 'to' postmasters urrd postmistre sec, it no a. as mockery ofthe entire fiasco. 

I a;i"t 'sum `UB aS ca' to'w"dsilI co r,c, out of tl.i" iraa uiry thu' „wtli `u ta €Linos° to shioLk us, i Ii' "scr„ ,:fat isv ?r M,, ,st car of this House .2ua rie red b Cat 

po rr psi„ k,,F'"' ,, ta' ,4t". ,„a!'' J s ,oulrf io`r ^;{,lit')riy }:'4-q';:''d 'a rc rvc tide 'rurr'i,aorieat toSt'~l'tct is „f tar @,'r0i..tfutiy due. I aYti not s''art,  th t 

onyLhirrt con be done to fully 699 dhe. wr :.arrr i ti-rat l' Sava. occ or d flnr oughout this scandal. Hoe,, ;ve,, vote must nett he, , ,a 'j ino e 

excuses of denials, and above oil else, we must not see any repeat of such widespread and utterly avoidable injustice. 
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cacktotop Previous Nei. 

(North Durham) (Lab) 

I' is a. !alga, re tvi s. rve ran,.,er you d -  s C° or5:srowidr to t se s can, tic:nh- 'f Mot rwa ,ll. fund M surer: (MI.irL n 

Fe r:, s on sec- r€n tfia rd. bc1:.e., I JO 111 ar, sntere..r ttEtat : ani to €t ern:)er oft e C,abty rn dero:s Horizon ca g~n !,.?rprE o.,. yes v .',ior;s. 

r,orrf errt; know ,.hog I h;a de iie;,;d i ;vot:=ed in ,.ddresr ng ,v haaco ne True ,vn as the Horizon scandal for rraeany years. 

I am usually an ad.ocate ofth s cock-rap theory of horitorrf —mistakes happen---but n' involvement in addressing the D,ost off-ice jnd 

Horizon scandal et to ;;; w on i c..ns. tut:nt -=f n':ine. 10 n E"own, c '0 .°ia }e 19 ;.r0 DC GO by . to 'ost 0 c cc,ne . 3r4' arrF. TP a 

mere I lr. looked it .o t ye scd a  t .e y aar _t,t e  mere. I rc .ali< d shot t e -:ter not. t. rnrAc ;es )ut Ia(;or' ate iie' ; cr {er ;.'p{: ars_s 

deceits, :vhich, js t as l-ee--, ss d, ed ,a it;noeent, upsto° di .g r~errber; of the co ;imt-mil being pre.:sec: ate ,b nk upaed ,:and. in 

some cakes. so y' ki g t ±eir ow ld Ms. "! hoop takes ,as aac < to issue sc°: b the hr n i :ad;; ; it s the c:5ttr en th P?_ t (rfe - tt -:at 

to to th- Horizon scandal. 

ci it o tY`tL  63 :1 4C rlC us Y"i)t X41 ° t. C. Ye. 008.3k C ;:3 r! C( a It ud<s iY(,-a .59 @ `d p  a -oert & A, 1- SS 

rho 'r1 Let t5S See 'a that t;'&at rol,'a culture ed to. The Dior, i rnber o MIFa` rd (Lucy 10U011) ho ra.tci ('3U to bl' a's - o  "rrosseca'jon 

of indk hduo-s. T.io eliid,'nce tl^:9t caamc"' 81,.11 of he it"&£-obi"'?-- Lord Arbuthnot. am i or on red  s_._sh;'J4€:.t, t -gat he :)ot .d the it 

2 Jbt t:ha' 1- c Horizon crirrap;utsrr sy _per i w -s E.avvud : he tare; ottes-a tto' kept b ing iie+.fol d r, at- thol: Sorrio: so,,,r tili=i sy stern w s 

it fla6l btE - „ as Just not tnc;a=. 

i,x ra eT ,,;lbcat, the Post rtaw.a cant s,tin. ed to prosecute individuals, including one horrendous case w hersrr. it c at a pregnant +other to 

ia_ ^r rr,e 327 individuals wet a oY cc tad. The numbers gent up substantially, .to w.„y was nobody at the Post Office saying, 

I',. it to r1 mutt ,a,.Q0 ,e, :,-Aldderaly of a, Irod of kleptomaniacs employed as sub rosin osiers "" AlL arrn ha lI' .,i,: utcl have been 

rsJ, {.~f.al yr t ,lie V^t: s ifOffice double d&.r^ors on prosecuting people. My constituesii a i.m".1in rvHn,' Ji uk,j6 ;agony for two years 

01 r being arre';tc-d for uiLogedly ste - 4nq ,-Y)0, only to get to the crow e+ co run Ne dills { i and Ise told or the case was 

n. o' In that time, he had gone habik cwpt a and had his reputation comply r ., +asst-.d. ifierta ass ,sacirif' ' at ator ies. I and other 

Mernbebrs have met some oft see e endiriclrssL, spa vve know of the rneritat strain and trinity 1" haait v  harass., experienced. it would take 

a ha" a t of stone riot to no  by their sstuaaion. 

The hon. Member for Telford also raised the issue of the. b a+ard s app or  afro nstc nc heav rafs rr M. the past to a tsunami of 

public cash being used to defend the indefensible, as ho icnod in tlaa.. .. ;;urt case that Alan entcs a he Justice "for Subpostrnasters 

Alliance brought against the Post off€cc.1-here was also the ridiculous situation in .,which it challenged Mr Justice Fraser in the court 

and tried to have him reemoved. That was a delaying tactic----it was not about getting to the truth, but about trying to outspend the 

applicants. 11-at all happened at our expense- -the nearly clot) million it spent was our mane-------'t it knew back in 2011 that what it 

was arguing in court could not be defended 

Tie Eton. ! r v'  —no—tired the reale of he arrsrd. he e,,;.erei fo::elpa ,s irdi;e aida&a1c sitfir. ' i t-1 e Lean r.r d cgr.esisnit all e fthis. they 

a e.= ass€.e h art Y to get r£ ¢-nk1 roe iek , for siding tan .ne sear ci, „Brat they rli:d nr t Bask Ft ic rrda..stirans about .k}hct vi s g ing ear;, For 

rn any yg.ars h or  t.ee , o.b1e lo g -t to thr h,attora a, ths- no alrayse J by he. a..tt r s meet I ave,, uns eat she: re: hcxdrar. That 

pa son 3.nm nneont an rcerreser.K. ft e Pr';.e rest of t';axp ayer -:s o~ ii th,e '+beet , et ttiey 4r r' at it• happy s o sign oif :. OI°i 'Tits an of 'p 11 fees 

NI F z tff _ . , shrill rE n -no ra r ,;ea priari ?oar the Iir; serdt Mt ,,.srer, it I ho, r. aan It n-' minas M onri€ [hay , rill pf 

whom, to be frrrrilc, earunt ie e d t.he, ._rsr >e r's?hbich err ,,rr ire raa, obvioust  r3ed hey%h-"s"r ,t tar„hallo+ anti" board. a +i aura be 

interesting to sear. irv}iat the shoroholder said over the years. These to - . .._.., iridivi.lnatre (ire t,ak°'ng remuneration, an nd Ft y aced to he 

held to accountfor their actions_ It is no good saying that time has pri,. - Y t.a.,a: raa rend a'- h"ves- -that is the important 

thing. 

The iroanic at ,,o Pa to','ennelts, v ho a'an the host office from 2012 o c'1g. It l as atrc+id bean r.=en4-oned at she go a a;':BE "or 

services -,a at  Post off s.e. Evers it 20.:3, ' rho:; st.-y, p ;t it, w, knew obo.at th "scandal ho w,Ts g sng to break, ;yet an ebudy thought 

it wr r1!°aat to sign tiff yin the +.";BE. Th :y r it _, nly tfic' ..he- F t mor : her a non-exeru ive tr_€ -to at the: Co.jine- o coin the chair 

of In€Viet,al : ottege Iecntthcarcs NI S T art. V at',:he ior, Mernl,er ar ;r.lfr rd said is t''rr ,ct. It it a . tar a,, clo y w aor- we th =:ik rgooF 

per e eft;ter aosad rr=en or gtioo rner.hrae 5- :,.on €7o >n t,o these of .er t idn js„ _lnd no -dou st ' at., rear -I noce t,so r?le_, r m its ut to ;fat 

p:ayrE.ten,s. I or' ,vc:7 that rile»,tied , a I- tppen: F  r.d s=_++rube y in Government say, ` uit, n-,nuto, bass scandal is uboutto break---

a,, 'l€. giv-± he; ra Ri= an on ii at @E..r , t publc F ,dt.-B9? 

Fria, y, I aer ie to; t,; s p es- :tt boa .d. _ he ahoody t ae€ so I th t r ttok +teal'' soiciry's o-15:'TOr . El-hr Jr bo ;us .if r 5 ,000. Tlie 

c-iieffrn nc-ol t tic , t s - Jir 'aC er+ ,a, Kett: paid 30„ 0C arrd 9u03 - 0r 0 Fonus. I --ask: the a itie='e €, th° it , 13ar '0 fl - S ? 

I- -ow did they U' nk - vv <sr h to accept iuc to 4icrous ao"=uses wriien we are std fig hti - p over :ompen sat iart or vict:etas of Clio 



RLIT0000378 
RLIT0000378 
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sa=t to, pr rids. a out''ic,_ rr.ce and for s t. at .on she nr it' is nigh: to )et .a L ana s do dc:'ng .ht ,. cr,=in;tfb, ,vh' e. Caere or pc apl : 

t o ire iro'-ren. wl-o orw a sti.;otr ar; , it sane ° as hc vtih; ho.,e t re r€ior._r s: arr;e _i ut con e v..th >.ro ocaatio. i at': s o mc- al 

issaac. i ear,at k A~ooi he tli°bsc pc, p1 slr.='pt r gh H. v ' o they chin; it eth „ay poa., ,t to c ~,kept suck a hguro? 

i t€ rok, lu.{.,k . ,eeai ia.s i,>arci .nor'~ tli ray ,like u7,000 ca~a.,k. BIG euli Let us be i'iunest: that is pocket ta r eye terms of his dot"

ix i.atica foUage. t t ts'tthe- aoams as artu P y for 'th~rr „wort on the Horizon scandal. it orris complete nor ense'. r i~.y said 

1liet .Sir s~ryri lima to Niu' I ti"=ing off, Lot it ,fyr3, did not. acta k. iow €.r buke it. s to Post Of'ic mode U ia', i«rp. At t . ,:fit, of `he} UIVI. th is 

is par  Aso .ey r c,2 Gtheir or ty. rliit i, at cY pri~ at- arc. rrsi>r.ryr,  ,.a Waay,„s,.' nrorwy. rtrq,;h is t6.,, pi art paint, i v:,aairl or. 

mir'rci ii rt vvcis crc iy group;, brat c s lies at ecdy tree. send, the rigs; sy 'u' ricro been Peta_ up ak;,couse 0,,e Post Office has riot 

di"s"til=":-,>se dr,curnen s. -i ra '°uu` ut Lc .air nut ,irC:;'s.6e' t.hiat Su §at'•'vw 't n.t'; an I, fi d (lloci Pi ie 6te ar P ids the._ ra 1i, a, t:t:s `b a

Soar ebof. y shou.J .'r.ive co no a trcaoal . €f certain p' r ple h ave -,ep;. a rae', ic.: -wt rk . n ti:w Horizon scandal, II-' 0 -cc ac at 

shoaa';d stia them, beca'ise frankly €fey ar.' hi_,lding e a tt {-a inquiry, 

There is a lot of anger, quite rrglrtty, amen .i'ub-postmasters, sub-postmistresn,es aat"ia 'lhi:;ir supporters, not only about what has 

happened in the post. There are some ',tear governance issues, I think that them €^s "at l to sack the board on various social media, 

and I agree., with 'r hat; the present board needs to be sa .loci t?e aalsso need a f zcidani"ntal change in the way the Post Office is 

structured sa';a:i opt:;r at:ad, 

Lucy Altars > 

Share 

Does the r6ri st t in e t[ -loaryee :ha: ti ., Iovyr s, 'ter`cert .ruff t.h er aiti cot t _l h : sc„°.ke y? 

hare 

I' ,wirer_, ,,a°.atvyur la tai. many -ai d''Ira vjos a tarcver, and I rneon no disr sp ect.. lac.t i,bt. us l  haae,c, .4 Lhe Lorry  saga, txuirg t:a 

"P vrrl,y ur:i. of € , uk..' we.>, tare; the i. ow_, y ; rrao the ta<.lirace. A „av,'Vca 'wr l :W flan` di q  Pt i;: y S,, e paid Cri fag

,he bears, i , stilt r ct pa' or 'raff,. it scrut ny , t we. "-as trfe Bun, Lady r'yia'j aid, th role of ta r 'ive dire .tc rs €.: to 

chuiierige and question th aqs, but they or not or g t^et,. 

Ti .+ re rm,,eds to be an eriergenc' i atki€ .aaid the ^..urrent ka it 1, ia c triaa t is k, Re ad, ire ;ris C,di gat ale rr,.e ,t Fto liu iPi a+:rrr. .. ,r ersi 

a ernents, and then 'in the long 'r.„,, n.n vvc, read'i„ a  o3 lk -1 W. the Po''t C íp,:, is ?" in i,. Le. P" akl; a f arf , triiat st 8, ,,oa de red t,o lae a 

hri iaat' , stand-alone company, it is not, it i,, ,"a. ,4, avined l y r ax ntw',l t.'hat: is done,, fear' that tl se peu,apl a ,viU kt :,,p t aking 

ta°-ge bonuses and salaries; and, as Effie hso'r ce art a-„r 'tiar L'ia, e nrar ll .,a d Wissta a _aiiP, rarai f'ie'f:vrs, EK: ca P rlet ati ' earu sriaaltei grid 

the pe p, y, wh a do the real hard work c,i'a,, ;toy of orbs. ra;;iark Hie. 1, iton an Q ra e.l cict le onri looss. 

Gavin Newlands > 

(Paisley and Renfrewshire North) (SNP) 

v, Share 

it is a pt.::asi re t 1 s ,e y.'a i'! th ? C at , Sir sac ,rp ,°. I congratula-rt a my` t.uan. =ria drip .ertei' for ci,.,..hc von d Vdsh ,w  No ter' 

.11a.wvs), rro€ pas. or ye" orrr p dais' "P ate ut an rail tie 3,ori_: sha has dany' av a ,air: her of xear .. c,.irnlsair° rang car Post (.'S?Yiic' rat, a'-, 

r csr~ d.,9a: ly ,r "_,b- 11os i1 ter rs- ec€serf dy t=ie Horizon scandal. Vii: vorkla - p .fins:,, I „na assisted l;r r o ork; I <i;ili ;:alk obi.-ut ',h'a 

a litt:e teller. 

my run. i-head's speec`= cc. =er d t ,e t„ases very ,r%eil 51;, spoke of ahe _ufferirg a: su;:.t--p,.:stn: as Pars, am a ng ho_.e via .ac :: Sadly 

died, She also s rok,: of the ab rata el; vet: a rc.Ie t eat'he Pa t O -lfice plt ✓s ri a .r c._rrirr'an ;rep, fl at iias =alvr,iys Peen tI e c'se, bull it

part`;. at, rty <:o i ear shits, tr ,a b r  hc..e . laa,:darieci our hitch streets. She ;;ice , a a a-.T w' =en ah spr tie ;i the l Carr€;,ad, as 

ma aq' ,ie-:t pi act'ces at nos. Of ice _td, Ma ,ec er, the re is nc evidence t:iat the , caa. ur; hr- can ed, It t s far::, 

pro c ice .ortin .s ite the Po_t O.fic'='s hanulink of .;ie or  .savor schorne, I ass-- ct the ;Hi ate cull ;m rao np ;or:ear_ to his 

ones ers to friar ;:sue tio=,s. 
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cool<agy _her she rr „eir-rad arorr5 N  ad, T e lion r.oc y ri _,ht , cc.ml.:,reta the. Horizon scandal ivit'°^ other >h is at i pisa°de in 

a ii. tf:°ere 'aaa . si .7iir..- ny cer'Is ft  y, :race ii  ate e, in  °or  t;. nc'rres,J : th;:•ag' it at aS o good p1 as- rid an 

6 ,aerwAahe,rni;r•g d si, :a tc pr tee tt a or gan,Iso„ion at .,ny ,wosi

The ban. Lady also mentioned tine rolr o f °:iii; civil s; wine cis nd the fact thcit faiai i Larry - i e fuc.t, .P am Lad representatives f or a .afW 

caur =vile right ur 1ea! xr000 grid Vie. ;tiki€,r..,er aori r'rf".ii.aation givean f:a ,e i-rI by a.,t'l larva La Vi i" c sar member r,>ra the ti'm,.'. ofhca 

bn:rrd. We kriuen' ub.aat tla:" Si 'WI ri":ati*.aeety; Ja cause a luau l sermon that has been built is two or three thnes Lou small, 
despilt, nib c-''m,, Se rig tcalb .liar, iraf t'iu, 'if :..ur Qg E. 

t'si}ra, ^'. ."nl."Q., f,a" }aktli+v:,yl.Lrt exi<'"i Fi,,"J:'`t3Pl?;`i"i me 'V rfafaCtlra6',.t , c„', r,r, . analr` th . - +I,.f v $ ,r.r1` g,,"r(n tP-r $: ; !i a'r a , intirtinnthe ri th 

0' t off c fr , aare c uil1. ,:a,a t ie!r rvorkI ar:r;„ 'at rata hG, uid riL t9"ap ver  r  a r.a; v"rrtr re-spect" he p."oi se a ,rr~~d' 'rhsr.ked Pa sub-

pcst.rrir,istc 'a m Ii mm  f<ar ,heir"con,GP"af'iii ,3 ,,rid ttr ,.hr crctru ~e,ri€n arty p  as . tlaea<am rays,,r ;h f%vs .ur   seA,_SIt:f 
tirsa/ th(xr,i "'•,rte als  '51 ile ,., y t sro:~G„, `~,int Sm ',t , tEan y" sub p;W¢,trtt'a, tor;, ti o gh 't I a a s+Jaru, .6:. .. r a 151' r"1 ,::ey' tic 6J ft"rt;SE-1

0Cr".;t1s,,'ibo t: i i1i"Ea1 11 'r`, f,,.:;.. 

The ririh hr . E errtaer "=esr °etc ?h €..sari'saarc l" r .lcsa : s r4.a -' tl 7t r.  e ;-)n rd .^=a, rrttaro t tl ,;re, ara:. th, t r "a irrra-it deal 

has .h  peen in shra-, a , it, H sf.i'I net this boar .next ir, '0 i th:.at tiie Horizon 'y. 'r st a f)nEoera, rariii r tit: fa 'sued t ai 

prr+secuv..,rrr , r e .. i whirl rc;si tad €r the imprv,, an ,env of , raregn an. rit,hc, , Hm ci' de the verjams s  p-a ',-- c,t I.;,. >c it niania.d 

have 'a en ary ah i'it im to tih sPos. Ofinc ' Pat ofren test' "3, rtemmn'Aos trodu d, thie in,.,ranues ona the saatcls: 7f rrxk ,. ap money 

iricr;casp,i . ir~anif an '. .1y, cin', ,,+r's tf~  Post .:,ffr 'an i i r of h€ g and pmr, ue it  at r-,rmse,:an Ii' >-?s, 

[lietoes €-ny Sao. c.v,ith .ny'ior Fri _=ne,, the Me nb fair tt tt :rwelt and `'Vi s lair„ vi claw. to do with tt' Pa t in; !or of ° arr .t' ;it 

post off ces, an, about ba r km g t ans; act- =ani . Sub-1, ast ma r< we "e croma 24l for ev£fry £1,C=<aO : ft ink.'  money tf..at ti-ley as :died. 

How -ve,, there was no 3 : no- or. ac es' en es ar t c =ins, so ,r s; msanca weE:, processing—thi'. is tot like y, i is .;'9e ;;xtr =r —

c1,000 ,{arl:h a. pe ,nies',t e eo. Id be chie to keel 24f sma - Id k,C iO en re.; as acaymerit f . ti ,at ,or!n;. I am glad thr_;t ttrat ..ari 

ir,cra:ase t tt 'cc at aft- r a at if a arnpaigning by rraany ifs" ir: ,h r House° an,', ors irni:,ortant a, .:.rb s; casters tI en, .e Ives, but 

the lave°a tt.,at ri;ey are paid today are stilt, part tularty ant e , ghs:. of . ne iafii -ior, that v.•., heave neon in the lost w ,ale, not en .tug a. 

It ha; be rya k•aid ri thEc debuts to rsc. to ,m m 'a 'r rr:or€r~<9er at -,o. ttft'ic:e .tic na ; la c th vie ,ao ,hs s re, alt It .is rro ees.;.E 

eaisc de. ''ls a ^ ,np "s,> jrt' ' pc<id r.xee.rJLia5 h as;=:-t € se:1 r,r'i,risr uI'icmrje. for sli,..i 'Tile i -s this c, ris, ira, ;y am ue''iwai uy 

deprone. w€ h gold n handshake ,ay- "'lens r,'ad the g':;ld- its' ,ed r"cm r s it vac.,. V ,e a as it' erel( arc . ware a eir,1 la_raged Ia . the 

r ost c th e ii-, ccurt_.__cst the: bevies of is rani . r;—,c bra 'wall ,aet that it ovn s tstcyrns we d °dg ar:;I tt?at r ao_ ^= yo .ser:ti: 

s eeking ed=ass or° :he orde,al '.ho. th -y h,7,d _a`r saes. "tas cc cc, Let ;[y ...orrr ct yet sti';'° it/c,r 0  wit'm m ;:.a cta or, ,erc..aio s, ''ek-ne 

t di Tae he --lai via to cfI the c_-ass.. 

am ac  everlye M,,U-d bur" aa,li hc,,se cape rrua,,, o th84 „LAIsdtu ntro beimma ai'.tirl,is of t me r;Or par Cy :2:*l'ec Sapp »P& the Post Of f! 1„ : 1,xA 

,marl n,, differr,•r=it. i 3y -, ri iiiickn1 "VEE CI,, O U'aat ' the tdic,fSal 1.: 
al,. 

l iuusonds u pour'J' during p car tiC"i'ir L:a ra su5 - a I mm  
ant. 

a 

mu r:l su p'ma, ; ,,, ffice, he w au'aav „laic,. t "bet t 46" g to court a'ta min, `e'r'r i ';_j ea, Si€iiC St  d . e at  and raft' t ,as 't €n. a !`o"&"Ea"+iim,.

se 1"m amt Uiw wus found uuilty, t .a,OWSe. Liao host Office hay e'tidemcm ii her Lh-at 'in l;lua.k ari,, arbt•ite'—e.,idenc ,u',ri f car'; LLla > 

flow" ca Horizon system, She, 'Lc,a at'tot 3v as . she pl s f silt., . l ?tit krruvxir°rc1 that the t urge aura uttterk , tai  "a ue, She ended rap 

being s' 'as'' to rc;' tha, as year `,rr p :a aa" i od her ' Is ui ed. ? ie' m a;'pe `'seal.= pIcEster''si ,aim, : Cri , l.r,.U1 ia.W spi as' r : us a 

ciorrimo tiir, f. I t r `+aua;a 'as rep rs.,essc a; th=e i:`c , C_ fa+:::e rmare h ,a , fi't rR'y it.,,taus.. olime r, i'l'ea, l c'7 it s °,ie'm' L atcse tire- r,'iv' . 

l ga1 Sysrtem ar se aght t: fecove chi r"ariea t1-at had u'ee, , Et0  rati ho s_ ea mry'ori.,1-- r,er .tare yt rev ,ri eraas an her lreedctrn. 

E ,ar',kfui y .t:e f'us bee matilt:' o r=.uve: u€, sort: ?sat land se"tie in n'ry corestituc ncy, but,, v,,Ill rev . g L buck. the yea rs o bran, 

mar ly_ and as o cr. yak `ay c o- em, for of >iv at ;=lie Po tt,`lac .. 

That is in saiai°raeab casr'it'ra.,t to t ataas: ivolved involved at L' u lac c: ' cansp€racy, vv c, hose beer able to move arm rrpft g ra.,m to vas ua

and positions with other urganisaticns---all of therm gevneo)ma rly l..,aiea and secure. TI a' is to say nothing c r to :_ie ,i, 'm I. I. l+a;ir 

Office, vas e°, raa¢':tir:ura''h; ftippaIling track record of L ma, ir pir 'dc.a.rssors :a,id r lbstr -'t k m" work that Sir V/vra ay,clita.=re , ;lthon, tarn, 

dolma'ta, lray i;or, ex;#ati;,r'sirreat happened at POL and ía' a,o-r ayve:r den' ma L•a" m tbs's, wr;sb, we havr. ha,c rd r °car. th ,ta  ,,ill be 

fur r delayed while the Past office fails yet agoiri 10 disclose d cur icrrLs that it hi)s , Len order a to p' am' e. `}ou m, au1' ira€ta ,e, Sir 

Gear u, that given the revelations and scandals o,°the pus. Few years surrounding'Lire Post Ohm',Bard its i par"ssibilltyfor €lastrc'g1'ir"pa 

the lava,; c;f thousands of people on the basis of as lint, it ra myth be a little less cavalier with the f°uct,a. It ;,4a  Frra to irsa' bonuses t,a sonikar 

rrrana0 ,eel t and e.,e,i,;,svx s and to h ,t in i,a rnrvi' al accounts that it ho d s;upptied the iracaaim avi ri a.Ii ch.: tk t. ner.e1P .vii 4l.io; it 

reap,,'Yyr'ai, lad' w4 earl k nos}w tt!vat 'u t'e sa corrip, efe lye: Ca it C: hLer" is 'r,,..4. 'ai P.,icr'. IhUodS t rat m11' out: ht iL' -Iuid Set O+t.'ray 'r'ai$:h, la'~fL hick 

ftrtt:,Maly` h 1 buen's' Sap l. ..0  'c - ak{', an  rnary m ov~ 1h a'- will. S€r'',A(y 3 riqu:r} °. iicovee mm 1£ and I  s'E'sl,utt Post at" a'

muneageria"C't are ate-u@d of ar"ad 'atil'y L -a-y `ii Uld r t be allaam ed €;o del .'$ or ut'}fusc,' e fur >a sir'yte in rute Lon er. 
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Thro= gr ut rhis sacra, Fujitsu as : ehcavevi d e plc yat.y, t sr y the very :ea„t, v th ,orne instances of bet ov€ Fur ,ota nt ratty be g 

Crim' irat w° y i= Po,.t C frc Ltcd ex en ina, its -outs t? in k'  nr ser e; 't b gc" ..ors eiief that t is extending is r ont yac u tea, 

they rare n croh s, Horizon yr as .rarfc ly . of 1, for pun aot"w fr ;carn the er,r st <rt {.-nd•Nor cooed do psrod=ucc. urriar..er at crud vys an ;c 

error,, Tnos : Cr-or, shoulc he e beer pre.;aeriy a e .igr;tec- or; cr an v,as r'nawe. .ist. aa, huridreds of no en in -  c. ad ,orr;en aaic 

fine p , icc. or bo, ri c, go riscJor a' a. ro,;an in'ran- ge .1c 

Wiry hus Fujitsu escaped paying a single pun y bbuct Lo aa. OS' tLiffrc:r.. for +a c:antroct that it clearly ,us iae. rrpob ast'Jti0. 
pr  Gi en iLS key :;ale or trill: scandal 6r,:.si atom to f.;6r„ h,'s by =°s F,.,jit sala,e oar. tf in „ ntauc as r-sin t c pals iC 

seCLor a 13en rL it Fria rritosIl, ur, uitubl;:, prcact.,,ul'=.y c o rnor roar t:hal tcskay 1 roe acc ountah, twt quite r igi _ly u aee n Iocus-ed c.=rn 

Post Office Ltd. hut ; s rn _sL ility a,ls, Eies With t0. sa_ it eng=ogec , a ,sire public pu a in t; a. ssi sa ri e _aeerziy {luI' o Horizon 

prog'am rr c. 
I lr y 

r vnrix and 0.a aiat ''lot tae . ltia-:Psed to csc npe Lhe`:, cc ape<risr' at r in 'hr .al+ n?€r. 

WhileWf tealLthrsys..ld going on, I't);;.'.P,;; P.J P wa e agog,-,, Nn a .,rC?grani fi t,; t=, '-st Q hF g t:.; r + 'so w g )1' err`;. :.,a - t fourpastoffice 

network. Only 200 Crown post offices are lr it. rat r>i abcatit I1,NQc.a o0. es, M-Most s.,'he rest , +f Mh e nety+ a  lea r brt,.m contracted out to 

sub-postmasters sand sub-postrnistressas, vhi;:hr i;r a _ th ~a atpaarty [aer  jr toward the very peopi.e, a  have ensured that we 

stilt hca+ e -a post officio network all the ;¢,+or rjrip n!.kitn(E, 

wear t tl €? it"iqui V t' p ;f the ̀ t n ro th
. 

fo is ,on i w -its tha;i, lr'-:.i to r „h de p? Coble L ehe.vloair,. ant t := se each ,of thrr,  formar 

executives Ciz .d -in nngers,  brotrCaht ire froo.. rof ir 1Afr, and mn dr tro :,xr30in in detn;, their action.; and the r t iior. .'. .:7'€ t'hots - ano.w d therm 

that: leri .r ii ere miscarriages of ast .- ra,a , 1h -e ir:vot"Ie s ,r, e cotostri nh€c Rrrob m;aclrr ,, t 00 e un Frjj t .tj, or,ct 

more p. , .enentl th a°r who an o se'rha cov eup, must be hs1d c,ara.intable f ; th=eir oc,tiovrrs. Than' is the: rnnl;t v a,. ta>ri :-e rcr< to 

puhi••1tic tru i, in 0. a' 0ff cc, ,. on urgran:isation that w cvp -.ct to Lr€u ir„ uin Cof,: ut sl^.maa. R.r; , t&err:"t',`,j a R,',:r`r,,or ., In  corrupdoaa, 

cover-ups and chicanery.. 

t .udv-;ar°s > 

(Ellesmere Parr and Neston) (Lab) 

_S..hae 

I? is - pt sin cc o arse you in the Chair Sir George. I start by thanking the ban. Member for Moth rwell and Wishow (Marian Fellows) 

f ; r s-cu. ing 'chr deb ate, H  reless t, -orta. on this scandal is we re ac us d as ,ro,.s tlhe F .a use a =d €,; greatty apprecia ad.. ino eti; all 

t'err aer wl°:ra h,_vt spoken, ha re k aer, po.ver'uI ac-v, cages ,Cori."g ioe'. tir e ii. th,: Hrceuse, TI 'y ,av, rn.mny powerf.,l c, carr-plc - of" no,

t - cc an agr;rce. to ti  re - th Part C —hr h.as h=aad r n i ?pro `t . n Irrdiv.riu>° i p Fop . s =.=ve . 

-Thhe €won fiiemLrr for t^~'#c01r aweti c. id "V 0. us, talfcad ub,out =.ibt-asootic , s ;rcrrcy in coverisps,, saying that noba ,y ha°s tralyr been 

Os Lb ,a ccount for "th€s„ Sl e rT:+.sttr it :" lecnr tlr.aL t'',e'= .thins sire ,us sp.: ter to Our I€tile f.aats.. t jk 3ti itl Ln- done, In aa_t reoil~=

t.o C;h un ;e. L Fie .o6.. b -IV rot `i op ,itr=nL. que tru o that -'he "lir;sue vrt;b I,..7 per '.3ILS be :: b' - t -  ads" reek. mu '. wm'.l its€,.r - a 1501 be of 

t e i -su€.:S Shen e8 --or ii

Trap bon. t -on' is", for Tetfr" d xl..aar  :arn) spaku st y powerfully. Her point about her constituent ins c rg  r l7 . h:r: c xecuti^ fi r. ortic,r 

tni,c, uvsuk realty pa t'o th , reica+ rrif'hcs per,' br ur  aai.Js Ile d to be matched by action. That la the c.hat 1 nc fit t "Post F f: ca's 

ma€•¢aarger°°rent nerd It stap a to, r ha; . await .i yc cr;O rr,,, os a ail Members did, about culture and governanc It  i ight hirsrr, Fi ie i.a_i ;.1'i 

Morin fbcr for" Nor h 0.0.  an i I'M ,- J rr ) riRor" ssu ':'s in a passionate speech. It is clear that there ore eris`FC s ..,rr.la_sb s ,rn

what tLa'iaa:Eru is clrriritnr 

Litigation hoc beven ongoing for several years. The fact that the inquiry does not have the dcsrtar Cc. nts bu eras" th-y +a ter >t be faaand 

raise qur" oa:a '.bout what an earth has been going an. Documents would normally be prepora." for litigation, s,, m=y right hon. 

Fri^nnsf the them rer for North Durham was right who•.ai he said that questions must be asked about what the board is doing. He talked 

cbr'ut li es, } Cass ,.ipso ,Ter+:f deceit being the culture a cult€.r . twrcit is rotten to the core_ Fie also talked about a tsunami of public cash 

be.  Ys 'r N elsmdd the i rL''efenss, Those corn 'i rea l+rp ;5unn Sp. why this i s somethin. 1 that has to r hange, 

AS tl a h :n. -le- hr for M,. whr w In d  gvisf ow >ai ., it: s t=:.rye ;Ito .ar t¢ of this is one r, 3 tl gr -so t.-at -if not the grecte _t—

rriiscarrio . of is cc nt s  au ;try, W . hrc,,,se h'ar` rainy pe gno nt ,.xa€- ipl -cc oar r. h, wt e  l re*. of'nsun ireris c irinoc nt ;:os-

oifir_s•, w„ ks -s have been r..:in€ad by the--- Prast t.-ffice a,jgra;-,si,,.a,l,. pour guar q ti' err on he bosis sa` a snr: irrrInt ilyr io `qyy °T s z tau: n oouu 

whic , wo=rries had beer. flaagq. 0. u a. 
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v- Po ,,t C fi.0 Ltd st ter 

" I sere se+;rns to Lea ca are etc craey  an e u r eiiic unt,a ity g`-  # ice, but partacu ~ y iaccr~cc sJs; 

Horizon." 

6hi .~ i`s rr-e orr e cr er" (suck i:alking al"+a he n~t ;'refs Co- t €, R4 rs,r'e lari of V J , R°7€4.inryy s. -,ve havr~. tot ke, 4 j7r?aE" 

worn:i'-,a°r;r serious , 

Those sc"itira err acc e  r fiected by the Communication Workers Union, which identified a 

u.,  :in i' orgst°iat iriy iuutturc and ma:.vi. aarsc.e probler

rocatod ,,vor'd a. k,- tr corning riackto-- sn (,rr fua .a4zritc:€tai. 6 ,c9, of r crauntabihity in its view, Lhis, wu to ta a' .a i.Fr

corpor , tc 'a 'v .y, ionises; coven r p r  .✓idence try - r 6R;iv been the hatirnark of the Horizon Scandal. E`n' e +..arnr seats 

errrigii;:fuRy da 'orV"alai - overhaul of Post Office nionor rrent and culture that one w47iukl t" e+ s xt .ct d n n. x rarx of 

swr,,h fc& i c .~nsx ,.ere lacking. From the stories we hove heard, the Post Office see irr•; hrirgely unreffrnod. 

0' spite s,s rti ,'7 s'; :a the ,.;.,rit ir; tea. kr er ii , r' hoFi, h- am-:aer csr am ie arld `€sh avv etrait ci, yeurs i i bs,,., . ispc;:t 

figF t; nrp _ornpensmi on CI rn, s Sn€ inst he ne Cp.:;- art  sterc. F,a,y :, is is in , ha ,a °s he S ieten tai [l ? ̀ . drsaw thin r ..Lot tar tPs I snf'T, 

as pa  r Th.7t in j. jder =nn €ng lov,4 cc- r,', 4s4:a iri z nf1c; r', orb - fc.r Bien'§ to b roi5r'. on e ego! action is taken. and "caShip technic 1. 

or rrsis ,.ea ,'nli iciiEE src;tf .i lette s to ,frr;stJ'._ie irt i' ,rare '"-'k c, e pF-t 'Ii arrr:e ~ sir, .,a r re rvr the `,t h,,W a a ;f ,t.--E' organisii:i~ rra 

the" nos o t'ru i €n rAght int,, stn 7 1.S , Thi-cFP care Mrrva this be ,a s ➢rlr. of nn orr anisa$&;'s n 4.€alt _s r''_ ntr it', i hi. se c rea not the b . or w ire 

of a strc in. 'ten t ir"t re tr In .,,::,; that it nr"rdn,, u ,) 'a" e c,. €sty formr, ,,E.ir 1.1 ,tuna ;t" htavc. a ed "Fi,'hnu6 "a p ycuts and €''3C'st 'a.thr

are st:9Ri woiti'?fib to re"-c' a he i r F- a e  fair :.?rn,,enss'Rt,4 a Jr •'r,.r"us,'di~,..tirn. â ha ' e ía gs i.k n. iled t irne, and a' in by t , P ost • sxi~ Ra'x L, rAf ~„ 

Office mma` -?t..,F'rri i a( C' In. . "et„'tare thee. C...averP`sn1ie t Pjt,. n t£7 4ii 6 iiirii.r:a ttR!:rse V'ictirile and ti k,nsu, r `f,h i' rurtiC- s  La 

fairly and 'r, tIV deii'„r r= d 

F ,v  ha:,ire rro: it e  hon, Member for Mothe ;il and r lasl av< ex:.cu..lye hire been receiving oubotantial bonuses u hi[c th.5 h

F-- c qo, ig .:,n. Vs r' ea €°d a io,t ci ,ef .xc Eait  6iick iiecsd r re nn, s' ,5, 0C n I on cc-  an tor. of ,-is 41,a:,0G :i s >ar- in u1- 2 =2s we 

knees,, p.rt ti asp• sub str,itir,.I b vau's in ,•alpel ep irteJ t hose l eeii ar, ee; by Sir evy i if; in. ns„ sit led tI a Horizon iiaquiry. 

That bra, ass °.vos paid d oe t;:i ttra.€ad ~ cc- ol~ ara (. n i.,ie i;ana. in ovor r drst:ts€-,e s, FKde r:ow= knr, v r,. ;aat. :el-c fc ise on two counts. 

First, it'- a. rel rte-l'r: Mc.°a tli at Sir t - n did net sits, if -if :.h' we a a cor,plete :ibr-rotior, last v'el,, it v' found that the 

doer .€r-ne ,ts flirt iat Jr'°> of .v.rfera.d in the ir4 @olry hr 1 r - ac.ti€(illy' Pen r#E:,rlr ;e_, cat all As the or,, Mrs- xal ::ar fi:,rTelford said, the re 

must br ;o0.iesti."anc, ,ih.' the r - frf,A°t?<.lat lo oes not krNihe Focus rp€, i^o- iPthing''.,f} i3'e'3pirt.i:an`. .othe `Pos,;f , 0fs,p':Ind to the'-;acti ns, 

This `s ri tj st a casual arli un;fr.''or . in , the P-ist Offi :e c -in4.al -pa rt a id _Cc un fc: '2 21-.2 pabi°she tl e rretri,.s' v;'niei` 

bonuses For ser or leader";; Nera b. se... C rre r tetric, whi -,h t as no 'cc as id CV d, ; walla 

"Alt requ red 'vidence a'Pst !S'efrdzri"r€C3tSr..?4 suppUed'in I' a" rib r" n. flb m .t' '*Yn vV0i4"ea,,s w.lnd tour Ci"ia Pwit Oil e',~' 

pc . ikri.=raisra. ca;p rCecf  i4il erir.ibied'ttre inga,Arry' sass srss is i6 clle a ith -''5c' ai aa

i x° e @'i+s't4P' Kri£. or%,ha i be a..!.a'4T6,.,r, yr fal ; `"€r k,fjai7 e/"v lPtrir'ar; 4' ,lrl lttr . ..:.7iP . 

"y or- di,.sat sfin  b, th°: al,prra ach thr.t P  t eer tai,an y - e  as JO,,e> n r-.y vie their c' 3pr.aac„ cl,, air-  istirates a ;acl. of clear 

taint no about .,re .;isrr os.:re ,-:bhgat€vans ow  t`.a tl e U  w it.h =,'FLch t e Gast Office €.';usrt cc-np.y ai;d t. ,e rr cc, is 14V ac=° their 

onlir;;a i is; on cc talf:ier_." 

The as .ab e l,as ssc,ed a cl it at on'.:ra ti,e r pca a d ci i as--alc gy IL any. 

L,e rug c, r,i..av tf at l;y cct'Cir¢g this particular sasia-4-iar"tr ia, ra.f r°arkii ig it os achieved, vine implied that Sir' In  ca; ad h , wiir k ba 

to 6.'ii ̀ y `'slab; C'4vtr'ia o nfd rlt a commented on Lhe, .ri,`Li"::ta.C, a 04 htt"r''i`, to clar`fy to at:: E:In a' in. as'k P Sy rIVi is vlar rnon t:r) Lh 

ford i of It cc cci C'  - an Sir Wyn an,., his t. earn did( tsar give ary input into a' ,'r 4 g v'hst:'th t Li  .sear :°ri t. 

This is' ai;; .aa4:i rrlaort, bcssic t:leis p' i9lr th ,x a:llht tr, ,- s:i¢ar sets l :r r-' thoy ail pr::ir n'- bl,cack .ar rT at-'' 

if we sun as i le ie :rgi.- tile iIi 'w  .et ;1.r , xec..ati. s : io -ld '. e g 7yE €g t :ersisel es : ar: ter. ie are $r c =r- a1 ..yir wi v. th „iin;,s t iat: he';;,

o agl : ta: as for .q by tee NC :iyv ay, an if :<e r. so ::ry .o or aeri:aoF_ thr::; va.:t it :lays ,sf t le 'aos'Hoffice .err  c  I slain T w, ist , p rat -'d 

sub-iaas n air ter r fc: st ap;. e -1 y agar , an - ri+;sit on. Fr, : nd than Ir sabres f- In'North DL honeaid, shat is =.a n arc-, is e, " h+ to ? re 

qu€esdor s a`r ou': thi:;t. 
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into :=he ,ov rnance ar an eiar dnt_, h;,t 6 .,:is i e cr,ym fission : d c ny rive sticition i ,:o he 6he, se wo 11 i x of the Cc n'ip.,n'ies A t2 ),0 

viiss fare ..,,h ,rs in this el.isode? I wcauls be gru efas if, e v ou,J u  that spec it,:; point ;n l -s r sp se. if ne is un abi; tr+ do so 

do,°g erm h",b respond in writing? 

tieeJer'nl..i,ara y, he focus hus been on the Horizon scandal-----there ore so ma ayI i tgs that raga ., to l e odds esed but, c r.ther 

ineinbcirs l'scsa;c: r . errec 'co, the c. eeping wiLhdr°:ava ii p s' i our cornri ni i s. Wl huvr b en e: ni id d trgfoy 

„f LhQ iii1por`ai'El, lE.t7 t s  p Urfa,, ' "1rt 0 1.oi it3 U'Jei ciEai. 'urers,a;id t io...e &+ltd _?is3raiy r't r nJL liar»...asthu 

i r:l'wt 
I,.I'if3 

p  C.fli i:(-'. 6a ,y a`itCel l. Ss €ally ,'file," ocher iu, in pOr' ur? Se,, iiO, S w.Ac:h ;,a'µ ' units crE, { cs,,, ' q .e dk YS tl l4f l'ek?ir"k~. 

ratan. There is a .'Jri _.US 911s_ zCi'r"i abot1 Vv('IeUtier tha '10 'IT  have L1IV ob.' Ly+ o '"neet. thi S- in llenge'. 

i wait struck by th ca:arnni'it :, 1' rn o, eti-inst.tia,.i-rt of the hen. Member for Motherwell and show ar„ho said that they make more. 

ru.Fda from. _.he c ons rr€uchha haaa"a from post o!'ive ,' .e leaf it Cc off e r sfalai is Vichy fai s wre , s „a ,;¢l~ rt irhr3rr'e~rcd! o a ftyre:' i aPr., 

fr rn trFk ,"a oirr unitic'ed. i. fthe 11,500 post ci frek s in op<Pa ic';% jr' hy ~i,000 C nr,,  ojieI: veven dayPs 4e oopl;:.. .i'h ur-, i'f, P,"> 0usn:Fi ,;S i0.~si€feratid~ti 

in a' r u beu fa# iauta .,ci branches, In 20001 a' ' rase fE4st,N , r;presentirig 1' r of the tutael :f ar or.,. As 1 r. ,ars.¢h ir,styea , titut ha,xl 

no ;p t , 1."taa1, comprising 16'airy of the nra';nt;_t'r

I =;vmiid Le irite d ir. final ,t r  the I ,',t OilTi r r e".r, . ,aa c its sir. a es ,ibiti y , rite i irk i pr r1-t ne or particaI ier, re ,rci rches e , 

included'. H  9r crn, of t (;a_ndUritFd r%'i"a r„, !"fn sis int a that? goa„s many pe{iple aarre reliant. sni3rs n o tr' 1 - se vi" :S? 

Car. st.ib,..ents hr  told ia'".. ;h t, th y hokre to go +. n 0 'n!i jir:-C of the cori titu'nay ti, fin F a po ti r r. .hot is octuisUy. 

of r rind 3.hor r. ri , beac0c sF €:hH s nil Disk at unsociable ha s, t i:> oft:an in Itie ri€.4n e .l the doy Mon people nr w .ra jg1 i.ai r r1zl 

so ma' re iopear li,acn€ucr. tho advertised houm care or adhered to, i ra ' a ;t, knV v l',y ti-:ot ii h a tarening, but it points to orraothsrip 

F  ' of in in t  a ho. sy.k" rm Who' or o doe e ,'EFa. P„4t Vr ;¢ s the 1'$Rr' ik:;4,:a": 101 an. 7 of the anticipated profiit- at on 

average post office operating an a felt-II '' iasis? Is the system sustainable or is there a problem with the way it is being run." 

f honer .tiff culry i., Nhtsn r:ne :,f t e r. any su'a-pest! iasOer.° decides tc alr.ae i. t s` op, 0n:1 w,,i sae t ; OP it aga in , fc fure, tca ada_ire,>> 

t --at sua.. ls; ho hoppp_ne -, m„ny .im .s it rn,° ccnst..uer,cy i a, is re .. fics h -pp'aned it oti 'r l fen be c )ns,,J ti nc s ye y time 

let ?st )ft;:e t ills as no it vvitl hook. for .an .,h"= partner te; open ap. ;V' . isit and wa:e wait .anti ,.oinet€fines e or is ::r firer. nears 

Inter-.._v ea<t. o nevv po.,st''c . It tt" rr " n...s dais at _app ear at A. I ho »°e said r°ep at dlf,i. every Mimi Ii  r,, a ;.lo<; .arr th:.,t 

the l ast aFf€afar' iea sea faE, ci,tit_ de .:a eiraest:`er inc wc-„ er raf s r at coo.; er;aua_,;a I €. 4r.as r=.aat ,oara, c di is :ally ,ainut sevi,. -is i.;j 

with r o a the v€ ,e. : ca rpi ni' e a, ran pies oi` ea , h o ate ,me in ny or„tltr,enr:y. 

In Elton in 2016, we waited a year for he pos of  o €;.oi; .n ,_fter it P.cad nloa yid, Nestor lor;t it_ brcric of aoT"* ter o years ag s, acid t 

is no+.v o; era n i'- coy pc kf:>r tvvo f ours o;ssl tv<.i days a wµek, Gr :at' ut on -as of ;a.:e -toad `:=.ast',er n ctad air is io igr or itt 

reap-nis g. rat  fee  l ,ke riarr:age anent ei'>.hc du, no_ cc le c do note hc„w'e t`re :.ap =bit ty t.a o dies . its ,tructu 1. hra .enge. >tte =:nco 

they aov ,, n; --t been abl> tc do the Job ;n wi.;e past, C 'it ey cio ; in 'he 'U re 

I -r 'a"' that i:ssu" primarily becausc th ere is o pattern hEere, the "churn tan rao'rdle least office closures ha p-f 0' iais with the fars.re to 

ci "at 'rv€tf th . Horizon scandal 4i „Ii ata,', uc  s%'iar'da a8"i 4 iiej irici'ic'rs to : a aiit,lfn or E.a Eocc ~tat hot tfiifag' ngeed l .. l _ iB"t"irwuvi d. 

i'p;'ar'.,y t'f 2d, h1Pt i,;il: e'Y I2.3a. s,, a' ,Bs1a> y,'ir . Eo Ii r i"'F rini"a r`f?'ie it oftI'i," a Post Of fir.!'°' t)""Y t'._- it. thin it t', rii it c ^'f;,aR4.., r"t culture hf7., oh4'i res^t",

of b.a+Z`r tryi .>ir":e Horizon first ama rged.' "i hot eAr, f ,,- a'r, R"Y a,lt doi i to eir.;:erat a  , r,"ime°; receiv ti?e compensation thG.at they 

ri+,yR"kIn, serve: Does he consider that they have a sufficient grip or publicoat- .,,x iqo pek, o ices end i- proper strategy to maintain 

Or 1,

t a  a

The Parliamentary Under-Secretary ofState for Business and Trade > 

(Kevin Hollinrake) 

Share 

It is a pleasure to speak with you in the Chair, Sir George. I thank the hoe. Member fin Mrtherwell and Wishaw (Marion Fellows) for 

-,.vcurin . to i€ay' = in,,po€-ton_ delbat , a £d f F  ci:ins on week fir, t  a  ,an l ie ell-part, pa=:r Barrie,-tort' g ouI on of'ice°s, it is 

c.wa is r, deiiah,. to vo:;c w,.th or .;a t, es'i are. as. Wa: share ar >osSlio' for ihr; 'i i t o ici- ne vi. k a. ,d the :k or , ce.. th,:itit pre x id s tc-,

C':am-iiu6'itie L9i" and Ca r€ 'Cft cc itr}r'. 
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Feast if - c. s r,asc.l t y tty=r. hi, Raea be~ fa: ltaa4 taer, to •. or  Pm to West (Margaret F ' jr)ra  aut urn is :rat :oat a c y 

o,gonisc ioai. A4 Eraersc,n :no : se 'd, 

"An 'institution is the lengthened shadow" 

o'f a single person r .Ierxi: rrhip is hugely importaro €n thi'; nr,ntext 

The Horizon scandal hf=s P  a devastating € 7p t at was affected ,Ted on "os4 Oft a' . . 1:5-' 1, na na ',v right:r a- cc to thaat it :gat 

traanrsvery ad ywrong. I:ho,..,kaltright ior,artdh<:sn. eAer; br st:;'r tr sw rt. .hey have on .. in ,o 'pa jn,-,a .,ye  ay .a,_s, 

incic din the h as Mena her to Motherwe.l or d t ishow, ny ,to~;, Fr en w the M rnber for left fwrd (ucy ,A or F and if  . r ght or

Merr per 3`or 'or:h l urham t`Mr Jokes,. I use .ha k t re >:obl.k. L )rd 1rb ;thnot, who is in the t all rv, am tP.. many other p=::opr3 

assn oat .d ,£if this, work, ;nci.adi ,g t ,e l.carr.R.trr Ps'at C or ;aa,,, tt e it= .are ousts Torn vvat,; erow and flick W;.allis, Dan Neidle a -,d, -if 

cour=:e, im-,, Bc,-,s ana thg. 55 people wi;a tok,,he aa°ter to cnu ,:. t,°.e vui.S nth:-: here +Asith' fat he ri, {;od ,'re are - t 1st et tir: 1 

top a those matter°:; right. 

WWher ti ,= cr rre t.4 i!ief ,,executive _.t Pe st r ffac_ ck lte;ad, to, ed ret .cab n e Pt t er . Cott , h . m de t c' or uhcc _ Pr :t r is 

aces s la *ea cook gis if'- ° th, event of t' he paa,.t, f, lty ld ss th .3m cans', of toa-'se. co' ipr rrsc *e t. or w o'...oftered de*-imam, A l ey 

part of that vill ale Arty be he vest ,ru,.ior of r'u. bs ,weep east Off'ce .and po{.na_rsters. he' is . o + ipc;rt i t, I,ecouse, ra I s. id 

prey:=sut;y ir€ at  _eb:te_, ti ore .s r  pF st ffica ra tw:arkvvitfaauc pssum.ast€ rs. 

ber v1' )1J, _' Pert:..S at Ile, ± foiepf t€r t' oboe a,Bisi'''&, in a Les _' V. Is- f ,fi Ltd ti;,+a k a rrt in a ryied i ation session ?:an ia"ued u 

jot iat.'tat a°€a.wrat v asaf,s as iaag Post offi e cr-arar~:atrnzaa+_ to  ~sxtitcar'~ € ii  'i if vUtarEraataf tri't'e then, Post Office has 

app='ii'at..d' 1, +ata n a ev:+al,rtu dire'ct'or psta5.asar,at:'t. ,nrl.c: e: r e:s=c' a  icy othe p trnca , :is, tat .  Post Office hoc..u.TI a.'vr+ ,uies 

that' u ar ast r acct,,are beir'a  l,ecaa°d fat ttae higF t : a 'l aa.n ti °rsg tl'fc,t I ,4itnessera 3 a tUrsica art €a attar es#'she ,sa. t" 

r`3~1:„'Ct:. i "J3"i?o43 t"~b E184',r~5, .,. €~' C'nrC." ac' :t"@('A4:a.'"'t`aia.#,r' 8"r4~tid7yS, "'.:';L','rd'`6,: 'it.Yj ia l.0 4Ea';pda t';S.at'L`s,..,.E'e.i'.:tL,f .,.. r'.i€k 3g:. +1VI `s

have can tho ear^^.lass _] r,ra ,l-as frr;sa*8iiae: vs asrl''aer'aay _e rtls®;e:4. s~esst Of+ac:e h-, a.sa,, apr'p' ,ntes! a d;isra°eEit pcst^s'-a=;tsar to .., n'-'-,~ disc:?:ar 

rc,le, vAu", teeads he Jug.;-eta-Jo':, ra;I aU , ships AU= ape :rrstasters. 

J`ii..w Ci+' .,.4'aL" utifa "F.. .ep.,¢',r ,a.,"&"1CVa"tS, Post ift .a' ti5.''1.o.', psl r. r..c .€ari 11 E;r,ata:;k:°P G't'a !f ",L`#" v +:;4Etttar- and trust 1., :;.vureen ,...trdo 

eaaaac'at v rn:;,nt sI -ff on° j p ostrnasters. unproved troininta - c. c. „ tr€f7 gu-,e hiring , l r  e tnas's 1 ,tt raew ore,^a rratara ,ir r„a to , fa~i'sdr 

ed f,oc°al upp 'r , ar examples of positive ch cages, era t9°;r,~ f3:arvci'raraaork s pc,,,in, i e °:joy ca _wring ou .:,g c-1,ar er8rw sis ca,sa,up 

meew: iss a-vrdith Post Otis and the Notional Federc o` "- v .a vi ser., ups i fdid yestv.rdesy, Id 1 fond ttr.,r,, to by a s; ",ful, 'r 'a as 

di ci.a,,, trio lf[gia lev t isaues affecting postmasterv. 

r,n cornpenscitinn„ It is right to Sray'P,hct a"). C,Erd or to Ioay, 'a t  fe~tur Porn t Office 6" ust fi rst r ddr°.?sa anJ learn fro,rr its pis-- L rn stash..'° 

'--it t ca:i r?. 3rai. ti-ist zr'. i'e:. l.,uk in'k. s,a.Vse are, d termin 4d r.a?at ?Postm I„'a s  , "O'at'dr,.a b r the Horizon scandal rece€vet e 

'aria rs ,a+ F n ' ,r+ e9n : r,, , carp d tree a r' rrF,,'a' r ar , ,s }pfri -iii Psx 1 : ff sit ara,P achy a;Ara_, f r °p,iver rhrst. 

Trio r "liar v Minist¢  t' e h°an, Me ibex to Ei;,asr ere Pet aid restan 1urn i fas,der.j, ,, hol.ien-ed ne an ,vhu''th_, Government are 

e pima to -name r _are .hc-ju_tic: is deli erg d to th, se of e to =,d, r++ad an: de=„err fine ,i t i m. ke ,us -e th.,t v,,a d every;.air J possible in 

at ceq_<rd, I a I p at ul _ a the r-ght hor, Mvm _.er car l°sor a t rh rn or as ,,vor.,, or the ade,,isc.y t:aar:f, to w:- ac- roe efcrretf, The 

h,aoe, rr iIra ;=.y+ looked  l'us th - G -J part aft e r,,hr- re„ but th as :i ts-„ dap i tc all tlrr e s,,.herner on the evict of lair¢= or  his 

r AIs gi.as .:•at .,e l.laarf. l rn del iht8d as e  t es rl it i dr, nq, an d I s;;'m ;; etl rmined to give it v ho;, it needs t,. m. ye %urr that 

t e sahc nes, or fat ;or pure,osr and d aliverin j outcc re_, a 'x "c' d. ndr ed we expanded me;1b,'ship of the board to nctude, for 

i earnple, Profes...a M rhPad, who hips bee a E >ar pep idvorr_ e i;n; th..; earea. 

;ttaC ugl. if  Fart's , tt,tt aon o =ICY, „oo p's aCgr St 'a, - begin rs 300'' Cet_rCY-:.W thie differ, nt c- 01 per sat on 3cit=awls. 6 or ," ust "rraster_s w'..sa 

Sc wr ngf'atly .,o. :vic bd dus. to Horizon shc°rtr-iptis, ort Office: hot tc.+ fat ' p,oid ut =.avcr 52:x,4 r111 n in is snr::;en,ati ;n, rhs, 

it clts. ,.;des snit at .atc  a roe.` is , a h - indlivic ' al  ar d, ,:d0 10  al(f,°, 6,; pot iu- se..' eraer.,.s, ' op ap ,'ay ̀ :nerts' h 'ad- l-up ,aae me 

Post Al'a  e htas Bache' ful:. ara11-a etr eni ent vvit to.  ci- errants,r if  1111 00 , ina : uc, process a,arn 5 thscat _are °ads,ed as soar - 1y 

c pr_sss_;le, The, Horizons art a I ar m ,vhrch w,,, Sc.a us as pa of I a et_ter:ene in he 019 Jr 1up litc, .ati,an as' asainkt Pr;=st 

C. fix,;;,, provides edre - -- for pa n' at  vvno repoid sho :tfivus f :,at ver,_ nc : cc rvi ;ed or or of .he .;oral c=ase, 0 r 9911/6 of'-re 

original claima its to the r SS aav_ nv .v reice€;E^ed an offer, and the kale;: 01 the oft  rri are thc;~ E100 amts on, Al rtf r 2.1 : nil' on 

has been offere t to the 91 w ate cut ins .hc,' hu 're _ een processed so Tar_ 

The hpn, Me"rb r tar o"Liar,a°wvell and Wishaw says she Pt,' - e tifk of 
.
€ris have been settlerr1 at the lowest possible le"et, ! do not 

o'-aa-'t ohut, It's advic aarca, I'?at4:aIInq tI- ri<: ht P0rt', Nl` rIater''t>Fl I forth U_aIir rII Malt -' ice riahts ._'arch 14 u& riot, ur'.d i "attende 0a 

session vrit' the t;-S p onei 01e-! Lh la',ryera a, Irecued .r,~ tEa'mat panel. it woos alearto me, -:andd i is ,t to otiser V51'.rsatFers who attendi-ed 
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comr°en at  i fu.! or thf se snorter;. 

The: garo u [ r,bsa+ un aai•der scheme is being delivered by my D partrnant—the Department for Business and 1"made iathar L~ is a thu 

Pout tom'"dl kit. it is viva,a'y'a' trugfB tu, ilew „h e,  many ca. ,a.., tPau u'late to thc-G :.a3F,'ea, I have a con;tl"tuont-...Sum ,@an'•isun of E'javvton,

Het:nsate'.' .Arco suai.y au.<ed c a1 v`rlaiia vvca ir:Kt fair Iser c~ cirri to b t past from th' a«t a;), That is c istaraertaabte, arrd a,re Yvan  to 

e_ vx.°G,rc ! c?raL4" ri irlc pia' aitar ttt 9 rr,;aa h jl', €:bark he iaepartY'r ._oak , z.1 ~srailion in a . satr wnr.

i C`. ti t @, rjrY€ti tllrratit!h  i.Lt.r ra puy'Yttia"a._.s. °,vt' huvc. iea'•aiv.,J xp a1Uki ;s. PcroE tbua . u n. au- pri'ar€tv i s ,are. d rod fair rmid swifL 

as•.:rn l s, U Oti -..ri t0 6rf a.>e :a1t,_ra Le d,  Lf:(at la},eua?"aQ1Aer, a{'hie' e t €a J:.. SOs -'d they ,#ems.ery et':rd, b^de have Yr oue `so e adj'u'.":t tar m c Ilk) 

t scihr to ]a Lo ti—'J s_. sc ht lobs, !Pi ter s or the tu,'. ti e:ratr ent aY the HSS. ut he,r the bcaart as .sari„ t s at  on Lai j r

lirive deI vas ru r a s3> st.j r,lit'_asto,. 

Fr Kevan Jones > 

a Share 

I would like to put on the record my thanks to the Minister and his predecessor, the hon. Member for Sutton and Cheam (Paul Scully), 

for aoly in `-̀..sr lit' l tF a ka pr; ;apprr c he tl Horizon comp . ri,err%i^n ,>"' h4, roe Scandal. i ups  ̀ Pr jrrd, roadis sore 'r  .. rtdj0 m Yt

r r C i itstcr ;'et tr rl host a' wine g, vvhcni vr°stl he he in a posit€on to re..-1 r;9P to those recrrraarr..trcta:t cslat' 

Kevin a•iollinrake > 

Share 

I :am',-geeni to resiord, os the r;w.iht no . M° rnUar a , tan or ten ial apl eal pr.acr ;s. s at leaf oira z at this ca-ef'_tly, .;;nt. we wail: 

r ant;roue: to e=ncq.agr. an ,ho , b..et v.. v..ant to e.nsr:re goat ova' ytp my is or r, rid tht. peop.^, arr€a c.,rrfv ant in 'aeprocess for e Yin thy= 

comPen,:rat_;,ri t rev desery Y'ti'e v an to t";as' re i;`act the co .lp -is .r. is t eii.ered a,; tune ,._fie :`rata a -, Ar,Iu r' 2.2-. eedtir e, as tha 

hon, slembs' 'ft ;- Mcthe',-We,t end Vistraw me aticiaee.. e are keen to deliver on drat deadline and are lcaokirig again at further ways 

I e met to ,g=ay "teno s to a ', those ,tli° wairin. . 

On j"  . U S"i UPtt-r't LLd U pubiiC aOrpu rota n, a["6= as ._.uc , its vt3 ',pY'd .F Laans ru p3ri ibi . y Ior to _.;putegi » it eetpuas of the 

41 .0 

Lucy Allan > 

,, Shure 

'0 is r ata Ae s ;bout the culture o~ the, Prr°st (,,fine, ra rl 4=.=e h ve ra ise f issues around the bra k rs a rr  r' .a r oar r r4 tea lnr €.sic c f 

.,orn.snar,pts, and racism and the `s:.i.,r: sue, crr - at arks, tfltll ii hon. Fiend m. o on. to disc suss the points ra1 Sr'u P hr* r. ^it'.n*-,, - 

Kevin t•tollinrake > 

.' She re 

Icertain v will, This is oil c-ntext t. th av uc4 that r* ant' pt ply. hcve . aised a ror ad €,on' gper, iat an, but I v IL cr:rtr,ntz aorta n tea 

t -as. pc-:.i.nts. 

Through the shareholder's representative on the board, the Government over -  the Post U ha v u 1' porate governance, stray y , 

p u. .er'riranLs aid st vvordship of it,;'iii ancial and other resources. The Poorct OC sc,C is prior Ls tat tyre Go ::re?rr`ient on key issues at the 

rrsi ul r ..l ar irotaae rrreaaat€rig. The leer?,tai 'a ar, 'Motherwell ass:, Wislitava i sdd to Pui"ic y airc? llenlrevvshire North (Gavin 

t"t..'wirrvi s) 'alto, €al„oul. Lit' Future of tike Pr st of`ce rid stair Via f it, "v`We', all recorr ise Uhaat pt st offices are a valuable social and 

ornic ui,.ae't for saarni ivu sit -`a. hev dtal. a' t#:ssentiai ,. er}vk;es airy p°..sy °a a q iiety on s"7;.s hi,,gfa SLreet+,a. 

tr:r- hor.. "!e mbar for Mor_herk,,all ..errd i,ti 'law spoke aboc,t p t ,,fficras being the front rrftCe of Goa=ern€ment a .sea very much see them 

ea t:he front C"Tee of Goat'rnment, sore we' ado not dictate to Cot a6mer`a how they acres s fitor services.. c f ds'a nsumers took to 

:c._la ir,. s ,s :,,., in rl^ftara rtt mtriny people renew their p ls., r':arts and driving licerrce' online the  dmy+s rather than at the past 

ff+re, anal was a pant l r p¢ ra t aeh°s .hie convenience of doing that. That creates challenges for the sustainability of the Post Office and 

r r'sdividuat branch s-.. t'srt P e to aaa;knowtedge that. The Post Office is putting together its future plan, and we are working with it 
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network is getting a fair share of the savia'igs aha the bonkr; a rrsr=.kir 9 bz ct: ping Isr an es an rri_,kir9 tt"e l st ,if' et. e f°rst ..r0 

of call for access to cash, for example. 

Marion Fellows > 

recognise what the Minister has done, and I acknowledge that ma' 's'^ and rrsrore people oreL going digital, but post offices serve their 

communities. In communities with high levels of deprivation such os reline , and othaa,s r,,gresented by t"aar its^araE_bars in this Chamber, 

we need post offices. The Government have to stop withdrawing contracts Irurn them, act wt err F + hr fr'li m accessing those 

services. 

Kevin HoWnrake > 

Share 

am .tot owsPsre of ra.?y ,=aiti=., rc al ,f services Th-vre .:. a'ri°,er _ nd ''Vehicle Ut nt nq \genc iss. e, :e nd there k, a .eg ;tic ' ion 

betwae th' Pe ,,f C.Orr^ a d D 3I.5 It <s ahsni'I,tei; ri )ht ho,` pr t.rr ast .rS : et' it an ]t ii or clhost?i kis`id' of .c re cell we as 4'.s 

on thaat. 

on srmc.- pcy a .d on cc what Sapper ad with the cc ui<_, of the me ric, and th 3 as,rar tinµ of ;he O4 as around it, was 

unacr.,e able. t he .cost of se' -1 In 'r h i .,vestigation has repo tec. a, Ith e aaver'nrr wnt: have c. rn!niss aped a seas wrote r vs r~

goes. nonce _.irc..nd Po-t O` cs de asr< ns Ve have r at :at c '`at; it h as r=ot r.ap.:rta _, b ck et. ,fin ; ths'rrg ve e±ll t gCe, oar is ghat wc. 

need to `raiEr w r as. : o. cc in . ,ur "pus sigt;Cs. : th P  a.ft er>... C ur rac i t be ng .ed ,y virT r-ior y & sirr no s, ; nd we axi=Nct 't tf; 

repo; t tc m€ by , he enr` al oe "'no.. than : of coo rse . w`;l wait t ar'rtaat ..wet cc ok -lg 'ti an, 

My horn. friar€d t.re ",Icr"nb .r '!or Telford talked „b,,: ut the inquiry and disclosure. The I t ctitice ouol jwseu nc, r10s taken urgent steps 

to put thi igs r"igrat. a°rr dis,.'Josure enquiry was clearly unac, _eptabte. I am roc', aae"Gra of mire t'aOraoh air' ss. Companies Act, but we 

will,:.=;srtaaiai' .oak iota `heat, 

My hsorr, Sr rrd cruet a@rra htF,Er= Memo=.,e's far -a ur.-:,rglran fend Hamilton pbest .j d for Paisley and €3enfres+ shire Nr rth alt asked boat 

matte , P,.ea. a i, to th €r t iry veant happened, e by €t happened and who is responsihle. a hen the inquiry rep arts m d assign 

blac a. va ho"Fit, he „ac t to a 4n azaminstthose responsible. 

The Goes. nrr en a ... vary s.appin -ac . , th .P' st xlffes :rffr) is to iriprove its r:tiltiare and its relr.L .aor..~hr; yr =h p opt .aa.. wear:=, 0ind t=1 

right; ft e. wr nq aaa ' gs a:aft r e past, De pite the posit p progress since '01: , ti er. a''lt;'arty are stn., rn;any sm os ,!gin it.. ace '=:e r Mae, 

and me ,rat err ,w t. wit watch. ng c.ir,°;s'S 'a. nsure help are lair,foe ,y € np m'mt.J 

Marion Fellows > 

Sloe 

I thank oil ri qht hen and hon. Members wha are here. This was the most a i iffirul.t debate to prepare for in my time in this place, 

because I had sa much ml . r.a rytia r aria s'o, r" aam far_ s'that ° wonted t; gor a .r, ,,nd ' had tF: put aside as loge an 's 't. It is Heal'"f 

impaayta.;t to rri Fny ;oru tim -rrIt--S--- n act; it i4 o"'ar' to ,.'vs.' yc rc ..that sib- rost-no".ters; re„"eat,;, p op. rjr ;-Cit , a ;d rt-co ipr'risc: 

for w'aat is  a  t mr far :ilie s hr ve ;or re th rou gh. .t is ea .ly innp-:=rtc it t:~t ca: ar.un 'ae.s such ra : IT- :,ne ; 11 sth re ail and attat:aaw th' t 

the Fast Office r at art co .an _es, 

I p;'ay ts"ab ULs. .0 the; ' iniS' reg to&3"t;.i i'ri-S pr..deCOa„y 'V, the raur`, 11 t Iber 'as Sutto 10 nd'..s 50 45 • 4f.a V':Ji"ltyec-' s xiat I r"aove 

boon i a ae, titre; L fe hsad a .'Can €ety' arrsat' 0u  ss I inisters urd iv'mi,.tc,: with C ..p 's ihiiit`a for p£ a offiic'S, h`r"s d none of d nn 10r' : 

un'u tlrt. o tva;,,. i asua aaer, that does rt atexcuse tG' C ttr,! re , as rtf °r wi rr ,i slap s r p tsE in..rg ,us ide..fains,j ti' , M oast as ound the chief 

exec.=,.stive u€~ Pus _ Of`scee Is Fac<st a . lrat.p. C<re irr5 (. tu:st to  ribecl fires unlunu.. Peupie r' 1 5 t to  ie tlst=a"rs nee0 j tts be ?roper Iv 

rmYlunier".;tec4, a rd peep'--ia who rse ed than" ha' ,e C- be, aide tt gf_ Cu' ho r'r Ca.''rt! a et what th3 y need. 

Qraresti£,', 5 Par O'.3'.7Lf SaCh3"r:,'ed to 
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