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Kevin Hollinrake > 

(Thirsk and Malton) (Con) 

<  Share 

(Urgent Question): To ask the Secretary of State for Business and Trade to make a statement on financial redress for postmasters and 

outstanding issues relating to the Post Office Horizon scandal. 

The Parliamentary Under-Secretary of State for Business and Trade > 
(Justin Madders) 

.{ Share 

As hon. Members will know, convictions across the UK have been quashed through recent legislation, and those affected are now 

able to apply for financial redress under the Horizon convictions redress scheme. The scheme will be wholly delivered by the 

Department, not the Post Office. All the forms of redress, including those pursued under the group litigation order, will be delivered 

by the existing schemes. 

Since taking office, this Government have continued to work closely with the Scottish Government and the Northern Ireland Executive 

to identify those who have had their convictions overturned. Letters have started to be issued to those eligible that will confirm that 

their conviction has been quashed and provide further information on how to access financial redress. But I would encourage those 

who believe that they are eligible not to wait for a letter. Please do come forward now and register for the Horizon conviction redress 

scheme. 

We have put guidance on gov.uk to help people know where they stand: whether their conviction has been overturned and, if eligible, 

how to apply for redress through the registration and application process. Victims will be able to choose from two options: first, they 

can either accept a fixed settlement of £600,000; or, secondly, they can choose a full claim assessment if they believe their losses 

exceed £600,000 and wish to have their application fully examined by the Government. 
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Sack to top PreJioLs IveAt 
£20 OCo. ore" re snaking sus th rt t'=ey 'or oc::as. hi, for al at y frc -n loth the Pr t( face a 1k s k uje..ty ;; Fte er ae r<rid .~ustor s 

to surapc 'it saeir der .s a .d is .pp co .or , w  a€ o e eco. mice t =at. ,vi th _ b at t;%s`it . nd su . oor.l- in he vo - cl, sr 0 "iCO cc es: 

some inforr~r-atir. `t r;say not `3e '" f:er.'vrsote, btu; I 0 su."e i', sn, -0e..,bi rs t'",,at, ev-. n Ir° th :fso ,-,a , v  ao till Nee cf,n t,a er;su, thfrat a 

fair a-ffe is r ,at , tr; su --p.;str!as wrs vvhc,, hr. is 3<ut 'er_ thiry terrib rr„us' .'cc Th. H" s w  u 'ited it the; lan<, Pr do rue its wish 

to seo j = fo Si...r pstcnro :;:er.. in ;hi,. Pa iia"er , v,:;. ir,er'; t' clever on :hr.:. 

tvr Speaker > 

stiros 
.... . . . . .. ... . . .. .. .. . .. . . .. . .. . ... . .... ... . .... ... . . .. . 

I call the shadow minister, 

Kevin Hollinrcrke > 

Share 

It is r:iiscppr at fg t.rat have , gea.;s h ad ask r n u , ent, gr.esr or to et tfre ".ov ernment to come t:r ti' a C gp ch qtr, . it ;~ arse 

disappcf>'ii'4 t= ,at ,eityes he 3e -etc ry,.;fS?:tits nn , thr. pc to affairs zl ste, he t*linisterofStote, Ocr rtrr;en,fry 8a >inr:,sr_nd 

Trade, U's h ;n, l e"- for Hr: rr  vest (c r et=, Th ar%s.,as) h .,; r,=spr.,ided t. ei.ner of is rroent questions. "his ss e: .y c n 

importa'st r-,att.,r trmt 'let rve' ft Is rr  no oy t=iis -1O use. €v?Crpite onr is pr r mists Of 9 ; ay aqo to CSI ,, 'if a H 'ii a sigrific at 

updoute an written vtr "r ,it vu. orr,:,lo, te, 

0me ,-:4tte'i=sal .act- ofrrhe fastGa .ea merit as to i'is leg siotior thct, 'f rt et shiny in history, ovr rtu ne.~` hiondrids of 

conaf:;;tctwns:andsetinsr air af.roc,ss'of,rov'deredessto`;~ae;'ictirns.VS made c or ._oc;rniIrneatt.`attit. ic':m'wca",ridoeeat°ir- 

toopply €for ed. es' be =:are ;ha surarn..r r cess. l at ,or. mi mc~"this not bee hr.rraaareo althc ,qh sio rants ,:;an not<' register for 

redress. TO F o s., th,,ey aee: _i a ;refs era e earri'er thc_ is vcr are c ey _a I div.du .ts ° rittan :o an the h°= aistry cat Ju'ta_.C, 30l '1 r 

toda, ca rfirf'ne th ,t c<raty OUr the 700 postrnaster hue r ee'.rxed such o tester. 

I ask ttie, Mir? isL r., a4'r'=.=. wit: U _; ut Per 66'*a' pt_s'Un o ters he written to i" Puss.1..'ior ji.' 0Cn' oY'. r 'up or the uno ; trap 0  1+:. rm

o fixed 3', rn aavra,U wh"Ln oU the !Irs, CC'.) t3'4: ~`r'+ ar—i',tr  e r iser s.', ¢ he SccrOtt_,.y of St iii. 'e4ili ok ii. ge that we hats 

r .xravarst .yu,.;s rega dirtg 0.au, L :;af 1.14eui c,sa ,ILL ir rr; €an those Ee:c,sed lean4,we U opist0 l t' of ase c snit c rau. hed by tie leg`•station, 

What steps is the Minister taking to ensure that a:`riuse cases are givers ussistance to overtcarr° their convictions'' 

Ti .+s lar.,t, o tie^rrtr,a, n _ rals ,a cjnnounc< rg the ..32 ire  ant:; i three Horizon shortfall scht;rne to a no nr tiro p" or

.?'2ys ,, 6 .s., ani/ oftiar_ r1 r s r,,.., of ct..rn ,rrtt a€a r.hi aaar. s ,a bin's. i.;rMe.ea area a:_en tr ao that e" ..i;' ki Li' vht".rc i I .e Si c chary of 

Stcone, ,> vuhef'c is the, 8 on_ ° ¢x n`@l".'D,.. for` i "riv, West,'rvho has been c"iop,,A 4t' Ct post' of-hi.,' i`"r€ni stet r 

! Spare 

e f ror =,se t c op -at Pr Pr.lit. ier b for . the su nn ar 'acr:ts. ,and we ,aa ;•a d na 'whet b,£ way of a u. : eta:=.n r„in. }Les ,aI taLe',mr rat, 

cute ncc , g`eer. thr oh r dr , f ;nit Ter jar the me 1st .,r, ha c rn aneJ or.,zw ree:= or, ;unr tt c .cw"iars bra th C -vernrroent. W , ca: tat= ty 

r d r'ot t=ake hr n a;; an nd.cat`on .he- th, Gc aerr,mt',nt were, t0 in- thin m:stt a' y l;a;rs ;care <us '; than rhe'r. she:u€u, a€ d t at s n.rt it e 

case now es :her I uniclerstr id r he , aa'tro= ̀ on 'hr .. the shado v'.a.e;r; tar-y of ."etc_ -e i cas abc,:at t`sre r Rarr aer of i. ttt' s t ,at owl re is it 

k itt'her<.; hr- e One d€f act. tie in .o .abr."rot nr, some "fth<:atdcito, I c.i adersta:rrd hot„ w=sen he ;aaac.eth:a' r_"ro ==rise. as.a ii 'vi' he 

r d so inE good f..i€th, but It as °'ur cc ii'  rhos: addit on";t pt ! a hc .fir° ,imw bear. £quir..o. bate i? :Vc 4o..=: to -acc"- ,'  'o' t 

ac as sae s sa ne :rrr s sf. etc! it r hank e,,d, - vh'- h h as ;.e°-.,nt r aeat'hP.re have be.. n , elrr, s, -he *tin .tr = of Jr.3stice hoes put 

rnore re~;,aaar::;c i-'i i ,.hr' : to ..gin; ,,re to work' c'rr',ps a r p cc.. 

:S the sr adf.w r ecr -Lary of Stante as not<. d, the ';vebsite is ,.n ovr up and running and aapp"cants can register on it, I am pleased to 

repot if- it is a.' tl 's r- or nU, el pe '=pLC no.e c ',reedy don st , V h ?pe ha -, o: ce °,e(icc==tior checks hr ',re !beer completed, 

pays eras ii' c sc vr thi .. 10 working d rys, aWe un~,ers'ard th at tlhe' us do:' oi- the Cc not ,.f ia. :'pent v as € iscussed at Length 

duns gig Us l rrss,ag€ of is as Of cc ,'Horizon S;rste. n) , arr =ae';,at on Fact 202 t. '- e ° na,i.or 'so rrves forth r i ns ,ren iticrcr said I 

understc id :ha.. th : Mi ust-ar for i„astoi services has 10c cc ^versati )fl M or Nh to e can CO it th, t ' p ,t 
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Lack tote  Pre.ioas Nest 

(Birmingham Hodge Hill and Solihull North) (Lob) 

Stare 

I ,Ael-.nor etE.e 4a ic-'r :ro,;dea, b, my hcr. r ,en <. I e v 1 ramnt ~[ rtiat„ wh_.n t,te ,::;elez,t Corn ,the ,epertes:i iu,xtf-,ir ,,, fi'

an is rcfc, we noa ed ha; Rooln ofthe bud fu r r, ire; s tcid :ot ,e .. pr 'ici --at. W, as po:,rer, ro the ov—, sh ads se+Sccr•:ns of 

,atrt ri ,virtuer ?f r- .c ure.x tc pr., into the trll. :o speaa up the roes }. T - :tas~r nra. cairn ent„s we e r,,,Pc'mad, C c, n CI", ta.ni',er €me 

t. sure a,, thot 1" h»is, v grip on this r"aird that we ,all he in ii see cheques in th , Ia it. sa:.h ,r'!„, a — 

Mr Speaker > 

Share 

Order May l just say that Members should speak through the Chair, not to the Minister? As an established Member of this House. I am 

sure that City- rit_ it l an C .; llt rno as wr_ gale' no _ wa it t :a at  czn ''ie ,,wrong loot with rne. 

Justin Madders > 

,I Share 

My right hon, Err a. a an irnperta'1 p a[r'1 ;ra i wcjmt p:r Pnents to t'r, pros, , .aim us qu! .k' ra f,r3..+si~!C.. aa_<tCi is x,Cfr(~rated ra  My 

on the Go11i 'r ii n.!' kt ebr;ke,, ''sve CJr >r & th+'rt, in. ce rns or the roue I tipaP""ion ar! a..?s 2';i") a :,,ra` `iad €e, 9 o' d I"' e &'4,n de I.,r"Y. er the 

Horizon shy, reaLi ,r.r :n  _€ ;?y7°t~'~ (J in'raaQ s,, r,$t.a'ethe[ ,at°' offer, have beer acmeptes. Cr tl;e 1 d,E ra on the overturned 

convictions' a.4"he i.le, it a ,l n rr 9 r lia: >Ve no& aven made to 10 of t ha a

.C" Share 

V e m>v to the €t.:ral De ion at 3pr es Baer, on. 

It has been said many times across this House, but it bears repeating: this was an appalling miscarriage ofjustice. The shocking 

dishuaatst; oaf I'sost Off cc officials fauna r'rs aarnrrh rtrnly in the bravery of the',ub  to I a a cjod Up t II tr';r C I 1 Liberal 

try aCrot_ Wcl:Cr.orneld the legislatian in r  as Parliament to finally dulive iustic b, qur.'ar,r irty tl'rei cr ons, rrtd aave 

likiaa .a sa;.e +n1e nicusures'to ensure that thris, affected get the eornpcnsotion they ciir. _c-:vc, lf<araaevcr:. I"hot 01 ;IC aav ,c. CVa.0 

pro va u, ,urnpensotiun and redress sal aa.,, ur the a' ti r is ofthis scandal is a patterst ' delay v +r  a*.o.i - ad inefficiency. 

Pei' r", t'; P: t Office no .hu n rp'r4'Cnena. t"G." '"~'usi css aid Trade ha_ .nur' In  the !'iPA'. C`f  eE j rust 1"ro "4 the sins-p>?_t4`ni. stet s :Las 

a„kV'°ri cuta6 trEam,.' -,hei"Eakas, W di that in mind, J.:a PC.ra £,.S andTrode Cu?`"tti.4'itte tecutrnrPitiraJed in .a.0 '°:. th; i,  r.~?"a r'd Jaa,a-cat 

inter r ed..ary Ji j to seL ea s, Does the la[i tat .r 4al;ree chat it is now time to appoint that independent body to ensure that thekse 

a,..r;,~ gs?:4Ne ,veined uirly, 'ffectivr..yeari kvatitar e ay? 

Justin Madders > 

Shore 

hra€,kt.,e t_Q"ear,,til C)e'rf",ocr at spnkb pa*r~,r;r f rti rslr contriIa tle ti tr.e .re aoa,err,e4i c1',at m:ittr , a"e Lk pP t  tj tie'se 1a.e hest= 

V. Crl,A9 4altla  l a. ann ,'a iti si y neu R.&~~p t- i frEama +ark fi r represeno Yrirl ,.,ia,mrar1t.'z, f4id we C re. li. ok1 .P=C r  i. ii , S ,d#" a,r,1r. i`p.,'i Lhe 

p _ nr . s' a s .. : h re iiSi es ,n ter ns of , 0(o.sng er€ .4aa , n~.r10 :. ~.b:,fe..c  if p<art ihr ..l :ms, bs.,. - a.0 It 'Ur ir Orr he=nr f l',e1t c n 

6:e r..cr.rf, On th,,, ri kpaa deiat .,era's.:..,, arr a are tr')o r'. ra, can inric.r, endeF t r .ccfi arrr n .,t l= after the initial decis,.rr,". Ofl i if -,Cs 

rre ri ICI, , , I u )tir,;oraly or, independent?ap1e it r e, son Jv:ll star uarr,,, I , ..rf Cs.

Ion Lavery > 

(Blyth and Ashington) (Lob) 
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A whote numter of individur Ir out there hove been convioced and hove polo huge amour'  
_.... back to the Post Office, a u,r be use they were d€rectly on plo , d root by tine Post Ofi`sc.c, arry P iA'ire pS l;y heir sut> P^scr? US

c.rrir Li' t rrg °dress. (hey cTrC k, vt '?3 rat'thv Horizon scandal s v9;a sll rrs rh , c..r yc_..c. .lSe  J t°a e : an':lr' i' sn

puop[e in n.+,° constituency of Biyth oral AsiarsE :gars vvr i ifnd the r,e fives in tl-sci ccL,ur retcrw

Justin Madders > 

U Shure 

My t'€arrA. r. ',e ni fr 's t  `fo .,,p€ cific. r°!r'i:9nistCtnc c thaat I  me fu the Rntorr,r+t€cm n, hf , nn ce;ntra ..'r the„

the r lev ,r '-vill Ioo ihr . gh ,.h 3. ° -_hour :'ri's.;.,^ r°a ree her there r ('o, t ,:fP€.lse fi. do ntat vk ant 

anyon to, he r',1i.,a, of prPf:;''ket CIS a r ftl7'.rs scandal.. 

Sir Gavin Wiltlaneson > 

(Stone, Great Wyrley and Penkridge) (Con) 

Communities across the country were impacted by the Horizon scandal, and one of those was Wheaton Aston, Not only did Wheaton 

t to lu;'e c rn ..1 °ovt..a p- ?strnas"er, lout t I'. st i s l  st ,of fie: e. ,Fril Mr iste'r look ^rst ti e s p^ec'so ost= at -nytr =ate,,n ,Aor or r ju'rt it 

t :rnrs; of hc` pr_ ,,ter; ast<r;r cott'rrg ompensot:on; bu, to _fake= up this is c. ti aitP he o._Ta t ̀ ice: to e n e =ha' a Yost It- e. i _ re an ed 'ra 

tr e vUiq,ea 

Justin Madders > 

Strore 
. . .. ..... . .. ... . .. . ... . .. ... . .... . .. . . . . .... . . . . .. . .. . . 

crriB. nr r r aini.y rr Ia, ,:a:at fi.arack in r r sncattme,nt, xand we wit l lock in .>c,u.e o r .. I=. i= iFnr.a ci. ct c,is communities have a 

i c:rt ro{"rt.c iit t `.fr" y gran n,, e,5. hey are .a vifxfl. p rrt F ~f r.rr r: rro;,kr t this country and a vital lifeline for many individuals, and 

r1Yf?'r3a'U t.. . r€a.1n,t a. o th,lt ,, t' I`gy - .0 i'fl'9r"fi;I , 9 :~c.v'ay dos R'ciii h os pcc,  i c, 

Pamela Nosh > 

(Motherwell, Wishaw and Carluke) (Lab) 

Share 

I rake a . iornen, to r,a~;• trlt ate to .ny , #re^ lecn,ssr> •, h. ors' n F :ilc^ vs, for the 3vor k sr:e c. d c i tt is iTsue throat iar_t h r t ne in tt s 

H;auMa I ',era, de 'gh ed €o Fear from the t<iinEr4er he , the- re Iiavr been convern.cti is vi1 Lb nr Sc at ,h C vern en rer.urding ;his 

i suC or to._akar ,g f. rju tic° ar?d redress rsr s;ab-pa_ .mt stern, ;ow confident .s h _ that s a further abstoctes will be put in the way of 

st1 _e a.ld rod vs in S aot' inc' by the iii. ti C _ve irrE .nt 'oil wing those: co:rvc; sat or ? 

c Share 

I join my hoe. Friend in paying tribute to h r t r ude r  os tenacious in her pur stria oft hi m ratter. We have had a number of 

cons" ys^-'ti=.ins with the Scottish Goverranp rt, tan. we ado root rrta' i to see any difference b'-i.lsseq- i > scheme is administered is: 

ony r^;arc :,f the country. in I-rlra.i r6t, that va<i t I, e 4ea^sc. 

Dome Caroline Dinenoge > 

(Gosport) (Con) 

Shore re 

T ran s a °lot an . 'scandal, anal it ir, al ma 'e in possib .. t.f qta+ant ;y t e turns ;- f t- ust in floe ;,av ,n icr- an it e Past Offs n:e t ;at ta"s 

r. su ed Cori tt „ t nr*:,er ;et =,-wt a lr,:;te more c?r wl at , iae t ocr,rn ae , in en~- to .lo ;,o e -asu re t,,at , he if mr-Ao arid sr,pp .;rt tca 

mak- tla at=ptir oboes L'o t le redress Scheme will be 'he. et rccr  sir ite scsm ster w[ o l as t een, of act :d c=nd ?vi a y s rql or;a 



RLIT0000396 
RLIT0000396 

Back to top Previous Next 

Shea re 

The hon. Member asks an important question. Disclosure packs are being prepared for very etaimant, which will contain what we 

believe is all the information they need to asses ,;s -afinether they wish to accept the fixed , or to proceed to a more detailed 

assessment of the claim. € he pack will roe el rails of their contracts and remuneror s Aga with the Post office, detaiiis of whether 

they were j ale for the Royal gait share plan cirrd any other information that the Department can obtain that is requested. We 

want to work sat iaace with individuals to ensure they have all the information they need to make an inforrrred decision. 

Kate Osborne > 

(Jarrow and Gateshead East) (Lab) 

Share 

The 'ml te:~ wil be ow re he,,, I h we ';on, cr :mp aiq ed on ::has ;ss:,e. . ,e € ;igl n ,t,y t t ,: a' or rat .a le tter i $r:rrt t. s h. L =pa>.Mm it 

hgghi. gh_ n, se es :wit thy,. cL~re TM cm n' ite--n s he ryes, as well a ca mat .ton zo r. nucs with the . ric na. SS' sub-

postrrratter. , ore cif whorr s r`°;y con,F;rtu nt ;""it is F ad. Cl ris °•,vas one of he the asonds of peor_te .rnp cted b the Horizon scandal 

and -.e h as :till ink ' bean c ffered ,'I% of os tented Ion > il'. the Min ,ster o ,ree to ;ne :t rr a ,d r` nri to discaasc these 'sot

shoe 

I arcs indeed aware of my hon, r=r°`;wid n ;orLr aced uLt the ark &i e hra d! ne over a number t:+f yrrars v uUp'pert r-i' her ,"rr t=n, <srt and 

the wider sub postmaster coca re' rty i am sruro tlrr,t the rsl vont Minister will agree to meet her and he cmrrt, acrd i''will rake 

sure that request is passed are to f !iar. 

Llinos Medi > 

(Ynys Mon) (PC) 

` Share' 

As tic  m aer or' ny=„ Mt i, I reyes nt nr ain- Wlra ras cane th nvrdihLNrsl hearts-;, w a spent, hr.. &C-h birthday n ,ail. E`=:rr c,

crlrn th at reeve to .;k l: iat > It ,s c,ea, Ch ar s:ah-E;,cst rc ,>te, ;, c .scarce it  traat r lirrgly ry sere It a,ovarn ,en:. In the wo  =

the Horizon scandal and rr•ta I to . e' r rr .tr F ar i:he ;ost of r, orr,pe:,sat on tat 9e p.Al. c pease. C+ n t e Minister g' _ co;rfir. an;', tc 

Noel rhea, the new `rave-rnr :en ct vuir ct:irT p:,nscite or , ors ere0 arse rare nest ref th sarE'er£ra no ed y re:i.r .v l aI scandal°' 

Justin Madders > 

We do not want sub-postmasters to feet guilty for claiming what is rightfully theirs. What this place has decided is their entitlement, 

V 1 ; 'u yen rner sue , s t„ er sur r Gia St trey will rot he c t , foe t cry i ,g' bi'fs t', r tf e r s.; sic,. in respect of `lac r applicoti„eas in

o a eons o C 'is r re +'real evFry t ..etc. arc ..l he=ad , f ,.:_ss .o cc nee d dined id -' u e comp a  led fore - want' i m ak~f• the process ca .• 

cosy ant' sw-ilt cop ssUe or ro e U"fec'-ed. 

Rupert Lowe > 

(Great Yarmouth) (Reform) 

sLa re 

I am pleased to hear from the Minister that the Government will expedite payments to those people who have been extremely badly 

treated by a state-owned entity it fhn nratanrrM scandal, tf anything ahrrut  C p;e ,,,p:ra ,.arfr rtobl„ knew It  the, rrpalts;u 

software called Horizon spas deficient and yet still brought trgaaa a.,,es against sr.rh-postma ter-, many of Paa,=n q,enc n, -r i.,oa? "sphere 

must be some redress and, going right the way back, those wha >mc a res  .si lai.e for is ',@trg c tc.s dag rrrna  rrl p,  -; i the 

knowledge that the software was deficient must staffer some form of psraaltyr, 
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tiara 

The hran. Member rrink s ar irr important point, which has been raised on a ni.arrioer cf ifl seous cr_o",inns. We believe that the correct 

„pp rur-a,.. . o:.'nr it it goir i .ai ,isse.;~,, tatas.. .r€,,'iviJt.,,n, 1,,.,rti r  ca.: then ,e s tuk, rrix rirc: its, ations. It is 

it a..portnnt t ,c,ro r raEvid ualr roke,:,.,,ri" ret;,a5,2GI.,Rl'r9i 1it r and ucc'nrf t'aliilii,.s for Lt

Robbie Moore > 

(Keighley and Ilkley) (Con) 

it Share 

'T'ha Horizon S"i'scandal €s c 'ihrout _Sofa L w,,e of t':`:: g ea est no- arriaf .s r_ = juntice iur nrstoiy, Vi `IRe vv. -Garnot thong - what has 

i, ippenc: J, ;-ie rlus es*.,ibUsh 'iha went °> rro .g. ",,W', the Ministers. •rsu; at. u a tl.,at'e v iii c ar .-uil= c sid r the f-nding, of ,.tie 

p,asl'Office Horizon : € it u :y° oc - ha ogre ,rILE, Li a stjudc=~v t ,crt.'ar- of Stc,fe l ,o€ 'Iane.e s`iaa.J -V p,.ise vuti na oI ;Lia6 d, e€r:' d 

rr_sp-r nsi to 

Justin Madders > 

w: Share 

act k arc tt to w "s":m i€rt'ie.,t:, rx a to: 1. ..n, ! isn?bi a  expect, in the ev ng forward in the ingsuiry, Much of it is 

0. :K . °a' s is ci n ,u,rt off Futf.rscaatinj' Ti .I, .> -al cc ac,". misinformation , ~u-. rrat ,o o member of individuaals is concerning. ate think it 

r i Fa^.to tirirait unni v u €arat tiit. ?;ii  of th'e inquir, rr,a.rrnmends in ta€ rn.s iff t ire action, but we are committed to looking at that 

L.. Fety carp i cnsu g that €r < ivk:luot t ke responsibility for their actions. 
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We are working closelywith the Northern Ireland Executive to ensure that all the information required is verified and core .hn atcd so 

triat those individuals in Northern ireiana who have been caught up in this scandal receive Mat letter as soon as possible. 
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