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POST OFFICE LTD CONRDEN1IAL INVESTIGATION LEGAL 
POLTD/009/0177 

FENCE: FALSE ACCOU 1T1NG 

Name; Wendy Vivian Buffrey 

Rank: Subpostmaster Identification Code: 1 

Office; Up Hatherley SPOB Branch Code 368 523 

Age; 49 Date ofBirth: G RO 
Service; 10 years Date Service Commenced: 25/03/1999 

Personnel Printout: at Appendix C 

Nat Ins No: GRO 
Home Address: G RO 
Contract for Services Suspended: 11 December 2008; by Colin Burston, Contracts Advisor 

To be prosecuted by: Royal Mail Group (including Post Office Ltd) 

Designated Prosecution Julian Tubbs, Senior Security Manager Fraud Strand 
Authority: 

Discipline Manager: Colin Burston, Contracts Advisor 

Corporate Security Criminal Law Team 

Firs Wendy Ruffrey was the Postmaster at lip Hatherley Sub Post Office Branch, which forms part of a gift 
shop in the village of Up Hatherley or Cheltenham. 

a (EFkLTUO
On Thursday 2  Mrs Judy 3dersoTI and Mrs Faith Lavender, Field Support Advisers 
auditors) attended Un Hatherlay sub Post Office® branch in order to conduct an audit of the financial 

accounts at the branch, Mrs E uffrey was present when the auditors arrived. 

Up niatherley sub Post Office® branch operated with individual stock units, the results of each check showed 
the fo'lowinp discrepancies;

Stcc> 1 - £41-41 

Stock $ + £10,03 
Stork 4 - £40,61 
Stock 3 - £577.43 
Stock 6 - £259607.21 

Stock 3 was operated by Mrs IBuffrey as was the Stock 5 m ienn stock). During the course of checking the 
main stock, Mrs Ruffrey asked to speak to Mrs Saidersan in private. It was at this point that Mrs Osuffrey 
stated that the stock would be about £20,O°CO short. She stated that about 6-7 months previously, she had 
several large cash losses which she believed must be due to Paper errors. 

POST OFFICE LTD OP FIDE TIAL: lNVE5TlGATlON LEGAL 
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POST OFFICE LTD OONRIENTfAL° INVESTI GATION, LEGAL 
Mrs Buffrey stated that she had inflated the cash on hand over this period to cover up `ao short:apes. A. 
handwritten statement covering this was prepared by Mrs Balderson; which bfrs Buffrey signed, adding that 
'I have not removed any cash from the office. Just stupid'. A copy of that handwritten statement is at 
Appendix B. 

The audit was completed and an overall deficit of £27.776.53 was Found, although after identifying en armsr 
in counting the cash, of £1,500, and a further £20 being disrover.,ed on the day of transfer to the interim 
suhpostmaster, the final deficit stands at £26,25b.63. This relate.  to a £26,979.36 deficit in the cash, a 
£16123 shortage in the stock and a £.883.96 surplus in the foreign currency figures, 

A copy of Mrs Balderson`s report is associated Appendix C. 

This case was initially charged to Mr Gary Thomas, Security Advisor. 

At 13.43 hrs on 09 January 2009 1 was present when Mr Thomas commenced a tape-recorded interview 
with Mrs Buffrey in one of the meeting rooms at the National Stock Centre in SwinEdcrr. Also present was Mr 
Mark Baker, National Federation of Sub Postmasters, in the capacity as a Post Office Friend. 

A 85001 Legal Rights form was completed, a copy of which is associated at Appendix B. whilst a copy of the 
05003 Post Office® Friend form is at Appendix C. 

Typed summaries of the interview have been prepared, copies of which are at pages 8 to 20 of this file. 

From the summaries it can be seen that Mrs Buffrey denied stealing Post Office@ money, although admitted 
to inflating the cash figures on Branch Trading Statements over a period of approximately 7 months. 

She stated that at the beginning of 2008 GRO She 
stated that in May 2008 fl ' - lif was ay this time that she had a £12,000 
gain shoving or her accdut~t : e r tea f s -di n'ft l e he money out as she knew it was an error. 
The branch Trading Statement for period ending 14/05/08 showed a surplus of £12,893.07. 

She stated that she had entered her self adhesive stamp hooks irtcorraetl f which had thrown up this surplus. 
She had brought some i oriror: printouts with her to the interview. A Final Balance completed on 14 May 
2008 for stook 6 snowed that the se if adhesive 21 class books x 100 had been positively adjusted by 600 
?£ , f s yet she was only £12,893.0 over. 

A F nai Balance dated 21 May 2008 for stock 6 showed a negative adjustment in those same stamp books of 
63C (£17,010), a difference of £810. The Branch Trading Statement for period ending 11 June 2008 
showed a shortage of £985.30, thus suggesting the two 'errors' had balanced themselves out. 

0esspite the original error being rectified the following week, Mrs Buffrey stated that this was when her 
rrobierms wi th the accounts began. She stated that it was following these adjustments that she ended up 
around £20,000 short, aithough this is not shown on any Branch Trading Statements, which later rose to 
£25,000 following a £5,000 cash remittance discrepancy. 

Mrs Suffrey stated :hat; GRO I and indeed rer awn: she did not know what she was 
doing around the time èfl loss allegedly first came to light in May 2008. She stated that she had 
difficulty in recalling what she had done. 

The interview comprised of two rr:aster tapes, reference 50317/18 and concl:aded at 15.26 hrs The master 
copies are secured at my office in iEastleigh whilst the working copies are at Appendix B. 

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL 
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POST OFFICE LID CONFIDENTIAL INVESTIGATION, LEGAL 
Folly < it g trio ntervw. Mrs i.ufrey was asked a r amic- Of q esh or s i order to complete NPA and 

Antecedent forrns. vpod copied these, dot ing inf rr atior€ established to date are at Appendix O. 

PhotocoUies viei c. taker of the Frnai ar-''es for Weeks endinc 14/05/08 and- 21;05'08, copies of which are 
associated at Appendix B. 

Also at Appendix B are copies of 7 Branch -1- rading Statements covering the period 09 April 2008 to 12 
November 2008. Please note that the print on some of these is very fairt and thus unclear. It should also be 
noted that Mrs Buffrey did not sign these at the time but on the day of the audit, following an instructior to 
do so from Mrs Balderson. 

This case was transferred to me on 25 February 2009, Included within the File was a CD ROM conta`ning 
Horizon data covering the period 11 April 2008 to 11 December 2003. 

1 have produced a single page extract of Horizon data showing how the cash figures were affected by 
adjustments in the self adhesive stamp books on 14 May 2008, This data, which iricl-des the 600 
adjustment to 2"'d class stamp books x 100 (£16,200) which was discussed at interview, shows a net 
adjustment figure of £15,700 in stock 6. 

A cash figure of £15,797.61 is then transferred from stock 3 to stock 6, although it is unlikely that any cash 
was physically transferred, but was simply a way of showing a balance in stock 6. A few minutes after the 
transfer is accepted, stock 6 shows a negative discrepancy (ODN) of £97.61. When the cash is later declared 
in stock 3 it shows a gain of £15.320.14 and a short while later the cash is re-declared for a lesser amount, 
this time showing a surplus of £9.343.57. A copy of that extract is at Appendix B. 

From analysing the Horizon data it appears that it was common practice in this branch for all discrepancies 
to be transferred to/from stock 3. 

In view of the large adjustments to the self adhesive 2"`' class stamp books x 100 in May 2008, l produced 
an extract showing every entry for this stock item, which has the Horizon product number 2464, From the 
extract it can be seen that there is nothing to explain the £26,000 audit shortage. 

There are a number of minor stock adjustments (SAP - stock adjustment positive & SAN - stock adjustment 
negative) which seem to relate to them not being transferred between stocks correctly (TO transfer out & 
TI transfer in). 

I have highlighted the higher value entries, although the only really significant ones relate to what was 
discussed with "ors Buffrey at interview. On :1.1 May 2008 stock 6 positively adjusts these books by 600 and 
stock 3 does likewise for 30. On 21 May 2005 stock 6 negatively adjusts them by 630, thus balancing out 
the two postive adjus .men€ts the week before. A copy of this extract is associated at Appendix B. 

have analysed all other stock adjustments and only the self adhesive 1st class stamp books x 100 (product 
cur bar 2463) showed anything of a. fairly high value. From an extract of these stamp book entries it can be 
seen that or 23 Aril 20€03 they era rregattvel'< adiu:sted in stock 3 by 40. This appears to relate to an 
inward remittance error. From the data it appears that they are normally remitted into stock 6 but on 12 
Apr:[ 2E008 there is a remit In Hl lAD)j for 40 against stock 3. 

The on€ly other significant entries relating to these books are on 11 June 2008 when they are positively 
adj:sted by 100 0:3,600;, although these are then adjusted negat:vely by the same number the following 
weekly, A copy of the extracts retailing these hooks is Et Appendix D. 
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As mentioned at interview with Mrs Uuffrey, she received a Transaction Correction in respect of a cash 
remittance submitted by her. A cash remittance showing to contain £22,300 was made up by Mrs ° uffrey 
on 24 September 2008 and despatched the following day. This was checked at Midway House Cash Centre 
an 26 September 2008 and found to be short by £500C, in the ten pound notes. 

CCTV footage showing the pouch being opened at Mid°wa'-, House has been viewed by Mr Thomas, who has 
confirmed that it appeared to show a £5„00C shortage. The shortage was not disputed by Mrs Bu€ffrey but it 
is irnpossibla to identity whether she deliberately claimed for more than the pouch contained or whether it 
was indeed a genuine error. 

Mrs Bul-frey stated: at intervie sf that the £20,000 loss that ali.egedly first appeared in May 2008 following the 
adjustments to stamp books, remained at this amount until she received the £5,000 Transaction Correction., 
which meant that it then rose to £25,000. 

The Branch Trading Statement for period ending 08 October 2008 shows a £4,413,57 gain in stock 3, 
although the print itself is very faint, I have confirmed this figure using the Horizon data. This would appear 
to account for the fact that the cash remittance sent on 24 September 2008 was £5,000 short. As such, 
when she processed the Transactior, Correction fort on 17 October 2008 it should have vir"waUv balanced 
out the gain shown in the previous Trading Period and not caused the loss at the branch to rise to £25,000 
as was stated by Mrs Buffrey. 

I posted a number of GS045 Bank Authority Disclosure forms to Mrs Buffrey. These were returned to me 
but as they did not show authorisation for all the accounts I had specified on the forms, it was agreed with 
Mr Paul Southin, Accredited Financial Investigator that he would obtain production orders in respect of all 
relevant accounts. Copies of relevant bank statements have been received by Mr Southin who has carried 
out a financial investigation, atroughs this has not identified anything to suggest Mrs Buffrey has stolen circa 
£.26,000 from Post Office ltd. 

Mr Southin has supplied me with a number of bank statements in respect of a Lloyds TSB bank account 
GRO in the name of Mr 0 C Buffrey, covering the period 11 April 2007 to 05 January 2009. 

He has compiled a schedule detailing certain deposits and transfers in and out of the account A copy of Mr 
Southin's schedule is at Appendix B. Please advise if You require copies of the bank statements. 

As Lloyds TSB deposits can be transacted at Post Office® branches I analysed Horizon data for the period 
that I had already received, to establish if any of the deposits into Mr Buffrey's account appeared to have 
been dealt with at Up Hatherley sub Post Office® branch. I have extracted data to show all Lloyds TSB cash 
deposits (product number 4382) transacted at Up Hatherley sub Post Office® branch between 01 April 
2008 and 11 December 2008. Copies of those extracts are at Appendix B. 

From the extracts and Mr Southin's schedule, it would appear that 7 deposits, totalling £4,981.10 have been 
made 'nt o Mr Buffrey's account at Up Hatherley sub Post Office® branch, which 'l will detail below. For ease 
of reference I have highlighted these 7 entries on the extracts. 

oi~szor~ Late F-'." i 'ur : :: teterrert Date, --------

241"J411'08 650 28/04/08 
31/05;'08 450 02/06/08 
17,37,108 800 18107/08 
23/09/08 947.10 26/09/08 
2810/08 985 29/10/08 
26x'11:08 909 27/11/08 
09.12/08 240 121/2/08 

POST OFFICE LTD CONFIDENTIAL' INVESTIGATION, LEGAL 
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Of course, it is rot possible to say whether these deposits have any bearing on the loss identified at this 
branch, as it may ,.yell be that Mrs B.ofFrey used shop takings. or some other genuine means to make the 
deposits. When completing the Antecedents Mrs Buffrey stated that the average daily gross takings in the 
shop were epprox £f00: whilst her staff costs were just over £200 a week. Clearly, had these deposits 
amounted to nearer the amount of the deficit then I would be looking to put these to Mrs Butfrey at a 
further interview. 

As such, unless otherwise instructed am not interacting to re-interzview Mrs Buffrey as the financial 
rivestigat on does not appear to have ecentitied anything to suggest Mrs Su re, has stolen the money, 
although quite possibly she has, My analysis or the stamp book adjustments has confirmed what was put to 
Mrs. Buffrey at intervjew, in that the significant positive and negative adjustments have cancelled each other 
out, albeit over two separate Branch Trading Periods. 

Unfortunately we have not been able to show where the money has gone and it is also passible that one or 
more of MrsBuff y's assistants may be respons bile, particularly if they have taken advantage of her and her 
husband l GRO   i In view of the fact that Mr: s Buf°re" has admitted to talc ify+i-n€g the cash fig..res 
on 7 Branch Trading Statements, albeit she didn't sign them at the time, i would suggest that purely false 
accounting charges are considered in respect of this case, which would cover the period 09 April 2008 to 12 
November 2008, 

Mrs Buffrey stated that she left school with no qualificatcns: Shei mrnecuol._. GRO _._. .arid _.h „s..a.I_. GRO 
i GRO? son`GRO ; She lives in the private quarters _ _ GRO with her 
husband. She advised that the outstanding 

balance on the mortgage was 
approx £20,000„ for which she 

was paying £458 a month. 

She stated that they had purchased another property in Cheltenharn whereby the outstanding mortgage is 
£100,000, with monthly repayments of £395. It has been identified that this property was purchased for 
£1.25,000 in August 2008. Mr Southin has been following an audit trail of Mr and Mrs Buffrey's accounts to 
establish where the £25,000 deposit came from. 

There have been lengthy delays' with regards to the time certain financial institutions have taken to supply 
Mr Southin with requested documents. He is still trying to establish the source of the £25,000 deposit, 
although due to the time this enquiry has taken thus far and that I have received numerous e-mails from 
Mrs Buffrey's solicitor asking for updates, I am now submitting the case papers for advice on the evidence as 
it stands. Should anything significant come to light from Mr Southin's investigation I will advise in due course. 

Equifax and Land Registry checks were submitted and received by Mr Thomas, copies of which were 
forwarded to Mr Southin. The originals can be found at Appendix C should you wish to view them, together 
with GRO 

------- - 

I have now completed all anticipated enquiries in respect of this case. 

Tease note that the loss to Post Office Ltd remains at £26,256.63 and we will be seeking 
confiscation/compensation in respect of this amount should Mrs Buffrey be prosecuted. Following action 
from Mr Southin, Mr, Buffrey's two properties are currently the subject of restraining orders. 

At this stage I have no reason to question the reliability of any likely witnesses, should statements 
subsepuerttly be needed in this case, although I have not spoken to any of the Assistants at Up Hatherley sub 
Post Office® branch and do not know which, if any are still working there. 

All original exhibits in this case are currently retained at my office in Eastleigh, with the exception of the bank 
account statements which are currently held by Mr Southin, 

POST OFFICE LTD CONFIDENTIAL° INVESTIGATION. ATION, LEGAL 
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As mentioned earlier, typed copies of Antecedents and NPA forms can be found at Appendix C. 

An electronic copy of this report, a management report and the tape summaries have been sent to the Post 
Office Security generic address on 23 July 2009. 

During the course of this investigation have not identified any procedural failings atthis branch, 

These papers are now forwarded to you for sight, and advice or the sufficiency of the evidence as to whether 
criminal charges are brought against Mrs BBuffrey. 

Please reel free to contact me should you require any further information or clarification or any of the paints 
raised in this report. 

Graham 8randar 
Post Office Ltd Security Advisor PAII't ll~l►I#I1L 
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ROYAL MAL CONFIDENIIAL
Record of Tape Recorded hiterview

Record of Tape 
Recorded Interview 

Person Interviewee Exhibit No: 
(WB) WENDY VIVIEN BUFFREY : Number of  gages_ 7 

Place of Interview MEETING ROOM NO 4 AT THE ROYAL MAIL GRO BUILDING 
SWINDON ._. €gnature cif i5 re+i 

producing exhibit 
Date of Interview 

Time commenced 

Duration of interview 

Interviewing Officer(s) 

Other persons present 

09.01.2009 

13.43 Time concluded NOT STATED 

Tape reference no 50318 

(GT) GARY THOMAS (GB) GRAHAM BRANDER 

(MB) MARK BAKER - EXECUTIVE 0 F CER IN 
THE NA-IONA. .. FEDERATION 0µ 

S JE• 
POSTMASTERS 

Tape Person Text 
counter speaking 
times 

Voice identification of everyone present and the nature of the enquiry sxDlalned. 

Permission to tape record given_ 

1.30 WB cautioned and reminded of iegal rights. WO told she is not under arrest and is 

free to leave. 

The necessary rotes completed and signed - No So icitor repuired but a Friend is. 

9.00 The audit which took place at Hatherley Post Office on 11 h̀ December 2008 was 

discussed when a shortage of 26.256,63p was found. 

B was asked for her version of events regarding the shortage and states.-
11.11 WB 'AiOi I'm rot sure how one ago t was but we had some money go missing from the 

office once before, i couldn't prove that it was a staff member that took it but at the 

end of the thing when I was reinstated she disappeared to Greece so I'm presuming 

that it was her that took it but after that happened just sort of last a bit of 
me. 

GT Right, 

11,42 WB And every time there was a shortage or anything was just absolutely frantic and I 
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>? 
Royal oaf group 

ROYAL -CONFDENTAL
RecordofThpeReccrdedntervwContnued 

Tape Person 
counter speaking 
times 

14.06 

GT 

WB 

GT 

WB 

GT 

GT 

W8 

14.30 GT 

WB 

Text 

had one two week holiday where I got another Sub Postmaster to look after the 

place while I was away and I came back to a £700 shortage then which I had to 
make up and from that day on I said that's it I'm not leaving this place again. So 

since that time I've never had a lunch break I've never had a holiday I've been in 

there from the minute the place opened to the minute the place closed and up until 

last year everything's been going fine, At the beginning of last year I._._._ GRO 

GROiand then I GRO 
`_-. -- -.-.--GRO -. -.-. but still working through and then at the end of April, 

beginning of April 
. . . . . . . . . . . . . . . . . . . . . . . . . . . .GRO-------------

GRO _ 1 and through all that I was obviously st€ll_._._._._._GRO _._._._._.land '
whatever some, my head was totally shot. At the beginning of May they diagnosed 
that! GRO - - - - - 10 my 

head was just totally gone and then hi I `ad a huge over :1 DGJ ur' sic 

wasn't worried about 'cos I must have made a rm ,take I`d i...st son?. it out take it back 
out (inaudible) problem but when I did come to put it right what I did was instead of 

reversing the extra stamp books that I'd put in. just took thorn out which made it 

look as though I'd sold them but until I've actually stopped and gone through the 

paperwork now I didn't realise what IL was I'd done I just. panicked I just stepped 

away from it, i just couldn't cope with it. 

Right. 

And that's what it is. 

So basically you adjusted the stock of the stamp books yeah? 

Mm. 

So for arguments sake let's say with the pound books you adjusted it by 12,000 
down to do the 12,000. 

It was the 100 books. 

Right. 

And I had 70 but I put 700, "' got 700 I'd hit the double nought instead of the single 
nought, 

Right. 

Which then left me with a £17,000 something or other loss I can't remember the 

G5 .4 ROYAL MAIL CoNHr ERTee.L 
vLnr3kFn+ 05 CF,/R3 

Ruy~1 M i :s a iradi~g nan~? ce fcj i PF ii. 6r, u iO . tr 413.91" . Pe 6 er i  Wale. Ra i.tred afR 144 ?': Sut. LONDO''C, ECIV 4 1N 
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Royal Mail Group 

ROYAL MAL -CONFDENTAL 
rd of Tape Re co rd ed nterview Continued 

Tape Person 
Counter speaking 
times 

wxt 

exact figures. 

OT Right. 

WB And then after that I just panicked and 3i' did it again try and sort it out. 

15.10 WO states she never took any money out and just left it in the system. 

15,15 GT So when you adjusted it the next month albeit that whether it be reversed or 

rammed or adjusted then that would have given you the shortage which could have 
been associated with the surplus is that not right yeah? 

W8 Well I put the money back in but instead of reversing the stamps out which would 
have corrected it property I adjusted stock and took it out which makes it look as 
though I've sold them, do you understand? 

15.50 GB You adjusted there the wrong ways you mean? 

WB I didn't reverse the stamps out I just Look it back to what it shOLld have been. 
SB But that's fine so long as what you've got in the stock matches what's on Horizon? 
WB Yeah but it makes it look as though I've sold it. 

GB Not necessarily. 

1.7.00 The necessary paperwork was checked and the trading statement ending 14.h of 
May was discussed. 

19.18 01 Now if that had been shown correctly, if you'd shown then as 70 and not 700 than 
what i would suggest could have happenen w s that en that particular trading 

statement you would have probabiy been something like 4 or £5,000 short as 
oppose to £12,000 over? 

WB Yeah, 

OT Yeah if they'd been shown as 70 which is what you're saying. 
WB Yeah. 

OT Yep so would you have been expecting to have been 4 or £5,000 short on that 
partrmar trading statement? 

WB l seem ̀ . ; u ti :g anything to s -a honest I wasn't concentrating on anything. 

55155 5055,_ nMAFL rC :F0E5r t. 
Vr5n 05 05/51 

Rcyat A9aii s a ara~,36 name ,f Rmyai 45 S i Ma. :oared nimbQ:' 4135203. gegis3ared in EnQlar:^ end Wa'Le. 3a J L aT..: 1h8 Gi:: 53ree3, LD:JOON. Este 510 
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Royal Mall Group 

ROYAL MAL -CONflOENTAL 
cord of Tapp Re co Continued 

Tape Person 
counter speaking 
times 

Text 

GT Right so for example the previous trading statement which would have been at the 

end of April which would have been the S April, as far as you can recall there 

wasn't like shortages or anything like that, 

V° 3 No it all sterns from. 

GT From this particular 12,000 gain. 

Yeah. 

20.53 GB It's just an this final balance that we're looking at this is one for stock unit 6 12,13 

on the 14th of the 5t' 2008, if that had have been input correctly as 70 we would 

have been like 17,000 or whatever out on the discrepancies but it's only showing a 

discrepancy of £403.00 over in stack unit 6 can you think of any reason why that is 

cos it should have been like about 17,000 over shouldn't it? 

WB It should but I was trying to correct everything but because my head wasn't, I just, 

GB But do you not balance I stock at a time? 

WB Yeah but can't make it, what I can't understand in myself why I did what I did at 

the tune, :: can't understand it now 'cos I'm thinking clearly now. At the time € was. 
GT No ok. 

WB I just was not thinking logically. 

21,52 GT Is it likely then in stock unit 6 at your branch you would have had nearly £23,000 in 

cash in there though? 

WB Quite possibly. 

22,36 GT has I've gat the cash declaration rev then for the particular one stock unit 6 on 

the 14`x' May and the cash declaration was dare at 12.0; and this obviously final 

balance was printed out at 12,13 so obviously We cash dec was done 7 minutes 

before and obviously in this stock unit 6 wove got notes 11,000, £10 notes 2 

and a half thousand, F5 notes 2 and a half thousand, pound coins 5,000, 50p's 500, 

20p's 500, 10p's 400, 5p's 300 and pennies £80.00 so there isn't any it's not, 1' take 

it stock unit 6 then isn't a stock that's used an the counter? 

WB No it's the bulk stock, 

25.32 G0 It loop like the actual £15.000 over up here in stack unit 3 and then it was actually 

transferred to stock unit IL according to your trading statement. 

WB Yeah the computer wouldn't let me sort it out in that one It made me push it across. 

aS1ss ROYAL MAIL fDNFILLNTIAL S'ers on 4s DSA)7 

R,,Val Mail is a trot€ng N I rrroug pi. Recis[ercd 1Lmbr 413 03 Registered in Ergiapd and Wates. Fostered ,,T.m; 's49 BEd Stet, LONDON. FLSV 940 
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Royal Mali roup

Record of Tape 

Tape

counter speaking 
.. "spin 

WE3 

26.13 

27.11 

27,24 

2&32 

GB 

0 

WB 

GB 

WB 

GB 

4s3Sdt rR YAL MAiL CQF<'FEOENTLAL 

ROYAL MAIL — CONADENIIAL 
rdednte iewContnuedn 

ext 

Right ok and then you (inaudible) well tell the computer you'd resolved it. 

l knew it wasn't missing I knew it had to he there. 

WB again denied taking any money out. 

WB was referred to the branch trading statement covering 14 May 08 to 11th 

June 08 with a shortage of 985. 

So we've gone from declared over of 12893 which you believe is because of the fact 

you declared 700 of these books of stamps instead of 70 which involves a 

discrepancy of around £17,000 which is obviously some £4.000 off what was 

declared. 

Yeah, 

Either way when you've k:od of identified that error, whether you've adjusted, 

whether you sold it or not doesn't matter `cos you've put it right ok so we've put it 

right and that's thrown out this £17,000.10 discrepancy, you didn't take out any of 

this 12,893 so basically when we come to do the next statement I would have 

expected us to have been about £4,000 short 'cos of the 13,000 over nearly 

because of that 13,000 error if those stamps had been input correctly we would 

have been £17,000 short, because nothing was taken out and nothing was put in, 

ail else being epual ''was expecting the next trading statement to have shown 4,000 

short. 

I honestly don't know 'cos like say. 

But does that make sense what I'rn saying though? 

It makes sense what you're saying what I'm saying is at the time nothing was 

making sense to me at all. 

y cc Looks +3k but how, well ok irrespethv~;  of what's gone on here it looks like an error's been 

made, it's been rectified whether it's been fully rectified or not but the following 

trading statement's 935 and yet I don't know 5 or 6 months later we've got a figure 

of £26,000 short so and I can't see any discrepancies apart from this one of 

£12093, admittedly not all these trading statements have printed as well as they 

Vaal,  cc u fuf 

Royal 4e. i Ry  94E G'w a r jbr RegisftgrKi "'3' C3. Re 'sta' 4 solos 4e. lei 2d a cs: 14 i3 >? .. i_ 3 ccc, E y C
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ROYAL MAIL -CONFDENTAL 
cordofTapeRecordedntervewContnued

Tape Person 
mr::unter speaking 
tyres 

293% WB 

tT 

W B 

01 

WB 

GT 

3122 WB 

GT 

WB 

GT 

WB 

31.534 65 

Text 

s ouid have done, out I couldn't see on the ores that I could read any discrepancies 

ar yth:ng mare ready that round about the £1,000 mar'A being declared so was this, 

was it a gradual build up to this 26.000 or? 

I just don't know what I\e done know in this one I've orerjo-e the -:-amps again, 

What one was that one? 

I seen that one that should read. 

That was in July. 

Yeah that should read 10 books and I've put 100 In and I did it once more 

somewhere else as well, 
So that's been sold this time though hasn't it and that use's actually, that's been 

sold as well so you've sold 100 books so you roust have, was it 110 then was it or 

what are thaay they're 3.0 x first large, you've got 20 showing there for the previous 

ore would have been the June one probably (inaudible) 'cos the one after you've 

done the .630 the one going back to the first one we're talking about you're 

e;rviousiy correctly  showing stamps, self adhesives 101 (inaudible) 70 now which is 

wriat you salt should nave been the previous month that's put it right but as we 

were saying that should have in theory showed you were £17,0E00 shortage which 

would have been associated 1.3 with that and X4,000 missing and then we've got in 

the, the one you've just showed us now is the 10.06 the time of it which was a final 

balance on the 9'1' of the 75 08 and that's showing you selling 100 by 2 d class 50 X 

large first at £2,600.00. 

Yeah. 

So obviously they're 26, £52.00 each is it? 

Yeah. 

And 
tepy re showing on hand as 20 so what you're saying is that you had, you 

previously showed 120 or something and you had to sell 100 'cos you'd overstated 

by 100? 

Yeah. 

These discrenanries I'm talking about the £12,000 add one that was actually shown 
as a disarepzrocv or -.raiding period 2 and I ;ust, talkhsg. to you just a bit ago about the 

n use following period it became 935 short, was that money put in at all? 

G5<5A RUM- MAIL GONFIL aNTIAL ON 05i07 

Rwa's !€aIt 
is a trading 

^ame of Rang. Mil GrOu,'I-. RwcStaree nurbw 4332 03. FagiSt r 3 i,• E England and WSec, Registered a€frce:.4S of 5EiWE4, LONDON, FC1V 4HG 
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counter spewing 
times 

WB No. 

GB Ok 

WE d€dn't take it out so. 

30.10 WE states she has only ever settled centrally once on Horizon. She went on to say 

she has made good shortages throughout the year when she understand what they 

were but declared she had cash there that she did not have when she couldn't 

figure out what she had done. 

34.00 ST So you've basically you're saying on some of these statements the cash figures that 

are an these trading statements €sn't the correct cash figure which is what I think 

you told the auditor an the day and Uljust read out what you said on the day well it 

says '0n Thursday 11th December Mrs. J. Baldiston and Mrs, Faith Lavender both 

Field Support fidvisors attended my branch to complete an audit. I advised Mrs. 

Baldiston that she would find the main stock about £20.000 short, this related to a 

couple of large shortages 6 to 7 months ago. Since that time I've been inflating the 

main stock cash to cover this loss. I've read and understood the above' and it's then 

signed and dated 11th December '08 and then it says 'I've not removed any cash 

from the office just stupid" is that what you've signed with the auditors yeah? 

WE It is yeah. 

35.25 WE states she did not discuss the matter with her husbann. She went on to admit 

that she has been stupid' in the way she has handled the matter. 

O7.50 WE admits that after her problems she has been inflating the main stock cash. 

43"25 WE states that prior to May all losses were made good and any surplus was taken 

out since which time she has been in such a state and not thinking logical. 

Tape ends without warning. 

eS 3A ttYS.L 'I5L C!3NF:EFENFOL llers€ers 05 05/97 

firyal e iaana rf Rrs}'a M. 5rei p ;:!c. 7a~~l .rya 3. iba. 13523. Ra ai=_ c !r; :~ 1ar: ar ',~~s'  f?e  ca stem __ 
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ROYAL MAIL CONFDENTAL 
Record of Tape Recorded hitervew 

Record of 
._ape 

Recorded t i w 

Person Inte vieb ed F h7tNo 
(L) WEHCY VIVIEN BUFFPE J Njmor pa 

Place of Inter-view MEETING ROOM NO 4 WITHIN ROYAL MAIL GRO SWINDON 

officer 
pr 'Jucin. q exh€bit. 

Date of Interview 9.1.04 

Time commenced 14.46 Time concluded 15.26 

Duration of interview 40 MINUTES Tape reference rro 50318 

Interviewing Officer(s) (GT) GARY THOMAS (GB) GRAHAM BRANDER 

Other persons present (MB) MARK BAKER — NATIONAL EXECUTIVE 
OFFICE OF FEDERATION OF SUB 
POSTMASTERS 

Text 

Voice identification of everyone present and the nature of the enquiry explained. 

Permission to tape record giver:. 

WB cautioned and reminded of legal rights. WB told she is not under arrest and is 

free to leave. 

The necessary forms completed and signed -- No Solicitor required but Friend is 

present, 

vasr 4 d 1427 and xseresealed on um 3Nt ? a ; 

4.30 WB confirmed the matter was not discussed during the break. 

The contents of the previous interview were briefly summarised. 

6.30 The final balance on stock unit 6 at. 12.13 on 14 h̀ May was discussed. 
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cord of Tape R eco rd ed rate ew Continue 

Tape Person 
counter speaking 
tint es 

mm t 

640 OT And it seems as th urh there was a reversal of 600 of the blacks that we were 

icc'Mng at so. self a ihesive 2 d x 1" a reversal of 600 which may have equated why 

you were the 12,900 over because obviously there's been a reversal out of 600 
books. 

WB So I did reverse them out. 

OT So on the day you were surplus you reversed out 600 but even on reversing out 
600 it was still showing you 700 so it would have suggested that you'd had 1300 

maybe been showing at that time °cos the 600 had been reversed and that's giving, 
you know it's increased your cash by 16,200 and you've got a 1.2.900 surplus, 

obviously the following week you've sold 630 which is what you were telling us 

obviously to take .t down from 700 to 70 that you had there but obviously that 

wouldn't have been necessary to the extent of 600 because a reversal of 600 had 

taken place prior to the balance on or the final balance on the actual lunch time of 
the 14 x̀' I don't know if you can recall anything? 

WB I've got to be honest even, I haven't even looked at that unt i you've just shown it 

me now, since I took that off the machine I was looking at the. 

0T Ieah we can see the 700 and then we could see the fact that you sold 630 to bring 
it down to the 70 which is you know what we would have expected although we 

expected you to be in a .£17,000 surplus, loss sorry, a loss because of the sale and 

not receiving that but obviously we think that's come about needing to do that 

because on the actual week of the balance whereby the balance has been achieved 

of the 13000 over we`ve got a 600 res;arsal equating to 16=200 so we think that's 

why that has generated the 12,000_ 

9.05 W3 I wish I could say yes or no one way or the other honestly cannot remember. 
01 Right I mean what I s b say is is tact prior to obviously this I mean prior to this 

month obviously we've said nothing up until May. 

WB 0h yeah, 

01 I'm going to ask the question anyhow it wouldn't have been that there was 

problem up until May in that you've reversed the 600 books to allow it to do that? 

WB No up until GRO I don't know what it 

was, i just could not concentrate on anything, Up until May when we thought he 

5515 ra3'?AL WSL ccrnoEs'nA;. 
'er sh, tna
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eturd of Tape R eco rded te rvew Continue 

Tape Person 
counter speaking 

r irnas 

1030 

14,30 

1555 

1.8,13 

20,38 

Text 

had;-_ G RO In o. 

T  The only reason i`rn saying is because by doing that reversal we know, that's, well 

we don't know entirely but by doing that reversal we would have expected you to 

have ueen 3.6,200 ova; but ,au were 12,900 so be about that E.00C difference 

again if you like but then by putting it right the following week that should  have 

actually giver-: you the loss to associate with the, surplus but it hasn't so il's like 

they've counteracted each other but when the Auditors come it in December we're 

still €26,000 short and there's no, nothing that's giving us any answers as to why 

the £26,000 short at the moment, 

WB If I could remember what did at the time l wouldn't be sat here I'd be telling you. 

Password rl ,rc u t discussed and WB states up until two moths ago when she 

started having a day oil, other staff did not know the bulk code. She said her bulk is 

W3001 or 2. 

WS states although she is hearing what the Officers are saying 'nothing is going in'.: 

The matter was therefore explained to Mark, 

WB named the staff who were working at the time namely. Victoria Green, Fiona 

Morris, Rebecca Tawny and Julie Vancovauden who all had their own Horizon user 

names. WO O indicates she did not know their passwords. 

WB states Rebecca was on stock unit 1, Julie had 2, herself on 3, Fiona on 4, 5 was 

dormant and 6 was bulk, ZZ was used for 'housekeeping'. Each person does their 

own cash declaration with herself doing the bulk cash declaration, She confirmed 

she would declare the running total figures each day but actually checking the cash 

against this figure depended how busy they were. 

GB Right so what would be the longest you would leave it without checking it? 
WB Oh it could be 2 days. 

GS15A ,1WAL ML CONF3OEKI AL version 05 55157 

Royal Mail ls a trading !same aF R'e"t Mail Crap p?c. P.egisterea nurrsbe- 4231c02. Register c,d €r Eng€and and WAles. Registereu afF.w: ,4905! 5,retit. LONDO€ti, E:LV 9HQ 



POL001 12329 
POL00112329 

Royal Mall Group 

ROYAL MAL -CONRDENTAL 
cordof Tap e R eco rd ed te rvew ed 

Tape Person 
counter speaking 
times 

Text 

21.05 WB states if they were out she monitored it on a dally bas's up until May. 

21.31 GB So when you're do ng the cash decs after May then were you net doing like a 

variance check or na:udi 
':

e snap shot to see how much the cash was out? 
WB Probably yes sometimes probably no sometimes. 

GB Right ok so can you remember how you would have done it whether you'd have 

done a snapshot or whether you'd have done a variance checked? 
W8 I would have done a variance check I very rarely do snapshot 'cos it's too long, 

22.12 GB Which stocks were shared just the 06 one or was that an individual as welly 
WB Well it's classed as an individual, 

GB It's set up as individual. 

WB Rut if anybody needed to go and get. change they would swap like for like. 
GB Yeah alright but on Horizon it's set up as ind€v€dual, 

VVB Yeah, 

GB So every 'brr€e you dec'.are the cash they're all going to throw up a discrepancy then 

right so you didn't need to do a snapshot or variance check really and obviously you 

can do a variance check without doing a cash declaration couldn't you 

WB Yeah. 

22,40 GB Right I'm with you now. So basically if you're doing a cash der. each lay or even if 

you're leaving a couple of days then you've got an idea of how much you're out on the 

cash then haven't you right and ....this .026,000 figure that we ended with when it was 

al'., the audit was conducted, when was the audit? 

GT 11 :n Becembe". 

GB 11th December, has it pretty much all stemmed from around this May time or has it 

gradually built .p 

25.30 WB It was 20 until. until this error came back from the Rem Unit. 

GT Which is when? 

WB I put it back in on the 4th of the, 4th of the 12th. 4" of the 12th , no that can't be it. I've 

picked the wrong piece of paper up. 

GS15A RtSSAL MA L CONFaENTRL vemm G5 05{67 
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26,07 

27.33 00 

WB 

28.20 

30.10 

31.50 

36.05 

OT 

ext 

WB states she had an error notice for £5,000 from the Rem Urct when she was to d 

the money wasn't in the envelope but she denied taking the money. She retails that 

she did the cash remittance herself on this occasion. 

So it wasn't like you'd remmed out £5,000 and they said they never received one 

you'd rernmed out an amount and they're saying it`s =x` .900 less? 

WB states she accepted that £5,000 was missing as she 'must have done somethine 

with it'. 

WB agrees her cash declarations are pretty constant around the 20,000 until the rein 

discrepancy. 

WB informed the Officers that she hadn't signed any of the documents as she knew 

they Weren't right but the Auditor made her do so when she arrived. 

WB maintains she cannot figure out what has happened. 

The last thing when the Auditors arrived on he  ' 1 0 bvr they took cut a 

balance snapshot which they've supplied roe which ich wan from stock unit 6 and on there 

obviously it shows the cash in stock ur t C that had i eLr ,, iveclared the night before I 

believe as £41,410 and obviously the breakdown of that is obviously there 823 11th

December and again the total 41,4:1.0 wt icli k 
wet they took off the system. When 

they actually checked the cash in stock unit 6 arUd obviously you've ,brought it to their 

attention, obviously that was the cash declaration that was there which was £15,910 

which was a difference of 25,500 and it appears that the £20 notes have gone from 

21,000 when there was 1,000 there and 6,000 of 10's to just 50 and all the others 

equate to the same so it would look, and again whether you can remember I mean 

obviously this was the day of the Audit it would lock that the night before there was a 

20,000 increase in the 20's and a 5 and a half in the 10's I mean is that something 

CCSI5A. RCTYAL MAIL CQNRROENnAL °fersian :J5 5/57 
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you can remember increasing it that way or, know you said 25,000 but? 

WB I've just carried it over. 

37.40 WB states 'as far as she knows' she isn't aware of anyone else taking the money. 

37,53 When asked if she is prepares to grant the Officers access to her bank account 

statements, WB states 'm:'ve brought them oth me". WB states she is prepared to sign 

an authority to allow the Officers access to anything she has not brought with her. 

40.05 WO confirmed she has found 2 redeemed stamps at the office for which she had 

received an error notice. She therefore needs a credit for them. 

Explanatory notice regarding the tapes given to WO, 

Master tape sea' signed on number 50317_ 

interview terminated at 15.26 

G 15A ROWL 1A';L CONE O'l I:& Vw: in s75 MAP 

R a :k1o:: io a :rs.~:3 named @tyce PW! lmw, plc. Ragis?terd n rii! r 4 'l1 R?y^_5'd£rcc ^a"k"m WI c. lgiSt w cf&c L9 ad S'l'eet. LO e'O5 r, - U"i PRO 



POL001 12329 
POL001 12329 

Staff in Confidence 

To Royal Mail Group Post Office Ltd 
Criminal Law Team Fraud 'team 

Manchester Tail Centre 
From Maureen Moors 77 Oldham Road 

Fraud Team Manchester 
M4 5AA 

Date m y 2009 a ------ ------ 
GRO 

.-- ----- --._. _. 

E'a n G RO 

~ 
UBJE  

: y^yF. a d 9 °~ POLTD/0809/ 0177 Wendy Vivian Buff ey 
id 

~Ip 
a L.~ter e y SPOB 

The outcome of enquiries in this case are reported by Mr Gary Thomas, Fraud Advisor at p aqcs 2 to 7 together with the taped 
interview summary at panes 8 to 20. 

Copies of the report and taped interview summaries found 
at Appendix dix 'C' for Royal Hall Group, Criminal Law Team's 
retention. 

It is the Business .;rr .eco- eve. that _ _ Y. _ i"L:1 ':~e-.i ~`?£3I] Pb'o%?c;ut3c7:1 should
pursued provided Lhe evidence  is sufficient to do so. Would you 
therefore please advise on the sufficiency of the evtdeooe in 
this matter, 

Please return the file to the above address. 

If you have any concerns or queries, please do not hesitate 
contact this office. 

Regards, 
Maureen Moors 
Fraud Team 

e--a:ii address<- Post Office security 

ES 002s 

Post Office Ltd 
Registered 4-11 England wmbe:r 2154540 
Regi eyed Office; ce; 40 8t old Street Cordon EC.IV OS 7 

The That Off..cs and the Past office -- are reclitt ar d 
7a sect et.ex r' 

flax .:. _ bade na 7 Fast Office Ltd it t : 
WUiL:i. «~5, 
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Memo 

24 August 2009 

Post Office Security 

c.c. Graham Brander 

POSTPOSQF]EhtELiMITEDVWEhDYVIANBFffREY 
aAS NO POLTfdffdWd1'1?

Noted. In my opinion the evidence is sufficient to afford a realistic prospect of 
conviction of the above named an the charges set out on the attached Schedule, 

In view of the nature at the alleged offence and the amount of money involved this case 
Is not suitable for a caution. 

This case is, in my opinion, more suitable tar trlai in the Crown Court. 

Mn the event that the prosecution is authorised, please fmward the papers to the P50 to 
obtain sumrr:onses. 

The matters which follow are far the Irvestige`:ion Marnagerto deal with. 

The fallowing statements should be obtained._ 

If the Defendant should elect trial or if the Masletrates refuse Ili.>dction or if a Not 
Guilty plea is entered, the Investigation Manager should obtain and associate all 
necessary statements and exhibits. l list below the statements which appear to be 
necessary in this case, but the Investigation Manager should also consider whether 
there are any other areas which can usefully be covered and include any such 
evidence. 

1 Copy statement explaining the Defendant's duties, ct nfirming her period of 
contract wit 5 the Post. Office, 

2 A statement dealing with the Postmasters duty Mn relation to the account and 
dealing with her declaration of losses and surpluses. 

3 Copy statement dealing with Horizon and in particular how accounts are 
balanced. 

4 Dopy statement deating With audit findings, relevant accounts should be 
produced. 

c= 

Legei Sorvices 
3  Floor 
6a Eccleston Street 
Victoria 
LONDON S"1W 9LT 

Tell .
F ; _._..._._._ _GRO x,,._._._. 
'ostlinel_._._._. GRO- - - 

nom, roy alma! l.com 

t a arM ri me o' no La€€ Cron: L€ate . neci,toad raritar 413525 

Rai ste:ecr k: E¢;',~',ar~c any Welee. aegNiered offl_:e: 3" Floor, 100 ierta EreSack:neo it, LONDON, E04Y 01-40 
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Cont... 

A. statement deeali€ng wth errtu r€es made b the Officer end producing the 
relevant documentation. An explanation should be made as to the effect of 
making stock adjustments in relation to the account. 

An explanation should be given as to what happens when a REM is sent or: the 
effect on the account, 

Copy statement from interviewing Officers and Officers present. 

In this event, Tease prepare one sat of typed copies of these statements and exhibits. 
Please a;'so prepare typed draft lists of stater:-cents and exhibits (statements to appear in 
chronological order and exhibits in the same order in which they are produced by the 
witnesses), A sopar.ate typed list of witnesses, showing their addresses, should also be 
supplied. 

You ,idll he aware of the provisions at the Criminal Procedure and investigations Act 
1996 concerning disclosure. Please confirm whether there is any material which m=ight 
rears riadly be corlsiderad capable of undermining  the Prosecution case or assisting the 
Defence case and which has not already Weer•.. disclosed. Please also let me have 
Forms CS0060, D and E in any event. 

The papers must be sent to this Office at least 14 days before the proposed committal 
proceedings or summary trial date. 

It is intended to make application for compensation. On return of the papers, please 
advise cost of Special Delivery / total lass to the Business. 

If you swish rye to apply= for lnvestgation costs please let =ate know the amount. In the 
event of a co;iviotiorr, an application will be made to recover these costs pursuant to 
Section 18 of the Prosecution of Offences Act 1965. I v' ou d be grateful if when making 
an application for Investigation costs the Court is presided with the Information that 
Royal Mail Limited is a private prosecutor and a brief explanation of hew these costs 
are calculate t- if you require any assistance please do not hesitate to contact me. 

rv) , 
The prosecution will be conducted etc by my Agents Mr?ssr 1ytetfa. Solicitors of 

GRO GRO G ' G RO 
-. GRO .._._ Please contact ,egents aefa e °Ixlr4g a date of hearing and r otlf': ti=cs Office 
of the hearing date. 

GRO 
Principal Lawyer 
Criminal Law Division 

Jullet,mcfarlane& GRO 

Tell Oil Mf262 916IJ M cF 

0 Rnyw: M arms - Pat;r 2 o 

R~avral era K a tra•inn ne =e ct Real i,,W cresn Lir tr_.h. Ragiaterad r: ern , 3r w13 vJ3 

ReP:Staraci fir. L ¢ .and ratan mains, itegistern J a na: F oor. 155 vamria E nbnnkrre;gt. '_Or DO ;, E arty JF@ 
z l ,t nn 3a/ v r h/da!s' falo e frae$1 r _ t .r,w2 ru/art - wr ̀ /att9W
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• OAP; UM f1   DY VM 

OI CARGES 

BFOR THAT Y U Wondy Vivian Buffrey between the 9-" day of dear€l 2000 and the 27" 
day of ;.. r€ ary 2009 at Cheltenham dls onestly made false reps s rha[ir ns on an 
Horiz ar Final Balance Account for r latf r y Sub Post Office namey that the amount o f

cash In hand was greater than the true figure f-,? thereby intending to make r;l€r fsar 
yourself or another or to expose Post Office Limbed to a dub of lea; s,

(Contrary to Section 1 of the Fraud Act 2006) 

ivy* ̀r frl .:. \n nfr 5 j r: r;: e€ ; liar: p c; t •• em526201 . _ # 1frr 262916c.dor 
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0J liar Tubbs To Post Office r€ : 
G RO

0V09/20091Z59 tom; 
SUb t; E DAM Aut ari P LT 0309/0177-Wendy V an Eflrey- p 

Hether`ey SOBj 

Apologies l thought had already replied to this. 

Please continue as per the OLI advice. 

Regards, 

Julian. 

MobileI GRO 
Mobex:l GRO -, 

Post Office Security 

Post Office Security To Julian Tub e ddP.OS"'UF (C .~ .GRO 
Sent by: Kris Green ;r:: Graham Prm cJ /1' tO FlC _._W_._._.SaRO x8 N 

Soul in'oiPOSTOFf10E GRO 
;. . . . 

29108/20€09 17:33 Suect: -0,NA Authority m POLT / 90€!WW17e -mWi7VMan Buffray - Up 
=.--Iatherley SPOB 

Julian, 

Please find attached flies for the above case for your authority to Proceed as per Legal Services 
advice regarding the above named. 

Regards, 

Maureen Moors 

Security Team 
Post Office Ltd 
1st Fiuoi, 77 Oldham Road, 
MANCHESTER 
M4 5AA 

Telephone: i GRO 
Fax: GRO 
>>>> Legal Mato I 4.l 8.O9.doc attachmentwas removed from this email <a< 

>r> € ffender ReporLBuffrey4oc attachment was removed from this email <<'< 

s>>> Schedule of Charges 24,0 .09,doc attachment was removed from this email <<<c 

>>>a TAPE 1 Buffrey 5O317doc attachment was removed from this email <<<< 

>>>> TAPE 2 Buffrey 5031 84o  attachment was removed from this email <<<< 
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Sthff n Corrfidenre 

Internal memo 

rri 

To 
Grahrn Hrander 

Fraud Advisor 

From Maureen Moors 

GRO 

Date 10th August 2009 

Post Office Ltd 
Fraud Team 

Manchester Mail Centre 

GRO 

SUBJECT Fraud Ref; ._ POLTD/0809/0177 Wendy Vivian Buffrey .. Up Hatherley SPOB 

Please find the Solicitors advice in this case, and a schedule of charges at page 24 
Prosecution has been authorised, a copy of that authority is at page 2 . 

Please obtain and serve the summonses, along wi°,lr a copy of form GS044 and the new 
be comp}etL, a <_ l' ;;E  ... _LQ s . d L t o relevant 

coui t., 

Once the summonses have been served, ensure that the service details on the reverse of the 
summons forms s are completed before returning a signed c ry to the Court as soon as 
possible. A copy should be placed in Appendix' ' of the papers. 

Once the summonses are served please forward the following to the Royal Mail Group, 
Criminal Law Team, lawyer via email: 

Copy of the summons 
GS018 TIC Forms, if appropriate 
05033 Antecedents Form 

CWMO1ia 

Past Office Ltd 
Registered in England Number: 2154540 
Registered Office: 80 - 86 Oid Street. London EC1V 9NN 

The Past 
`ice and the Pease Office symbol are 

registered trade marks of Pest Office Ltd in the U< and other 
ca intr es. 



POL001 12329 
POL001 12329 

Staff in Confidcnce 

Cont!, 

A report addressed to the Solicitor confirming the Court and date and time of the hewing on 
it, together with details of any other enquiries carried out and the forms that are associated with it. 

Please also forward, within 24 hours of serving the summons, by e-mail to the Casework 
Management Team on the email address below the following: 
A copy of the report to the Solicitor. 
fP 1 & NP;D, if appropriate 
A copy of the TIC's if appropriate. 
This is required to enable us to complete the Police process. 

There /. no requirement to submit the case paper,, unless there is a need to report other matters or produce further documentation to the Criminal Law Team 

Should you have any concerns or queries regarding this matter, please do not hesitate to 
contact me. 

Regards. 

Maureen Moors 
Fraud Team 

e-rnail address:- Post Office Security 

c+N€MO id 

Z
i)22 ct _7tzdcr EC1Y2 

ThePcst icenethcP, -syc.~cec'a,,,ry ist rot e a: s:~i?Q.s:O SWUIJir; 
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POST OFFICE LL fi:T D CONFIDENTIAL: INVESTIGATION. LEGAL 

0' Juliet McFarlane 
Principal Lawyer 
Criminal Law

Date 30 September 2009 

Royal Mail Group Limited -- v — Wendy Ouffrey — POLTD/0809/01 ? 

On 30 September 2009, '' posted by Royal Mail Recorded Delivery, a summons 
addressed to Mrs Wendy Buffrey, to appear before Cheltenharn Magistrates Court 
at 14.00 hrs on Friday 30 October 2009. 

have signed the Certificate of Service at the bottom of the summons and returned 
the original to Gloucester Magistrates Court, which deals With the administration for 
Cheltenham, A copy of that summons is enclosed herewith, together with a typed 
copy ,x7 of the Antecedents. 

Please note that the full amount of the loss to Post Office Ltd; $6,25f63 is still 
: utstand nc . Mr Paul 5out.hn, Accreuited Financial Investigator is currently in the 
process Of varying a restraint on Mrs Buffrey`s property, with a view to once it is 
sold, that we are repaid it full from the net proceeds. 

As discussed with you earlier, the date of the charge needs to be changed by your 
agents at the first hearing. The audit took place on 11 December 2008 and not on 
the 26 February 2009. which was a typo error on my part. As such the period of 
offending should be amended to 09 April 2008 to 12 December 2008. 

I have previously advised your agents, Darby's of the hearing details. Darby's of 
Oxford have agreed to act on this case, as Tayntons no longer carry out criminal 
work. 

Tease feel free to contact me should you rewire any. further details. 

------------- ------------------- ---------------------------------, 
GRO 

POST OFFICE LIMITED CONFIDENTIAL: INVESTIGATION LEGAL 
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Memo 

4" f c ember 200b 

Post Office Security 

cac. Greharri Brander 
Pau i South n: 
Press Of se 

C l _T hT M (  T 
JANUAFY 2OI;,_ 

tetJO I OLl L~ O a U'1 L 

The above case was heard at Cheltenham Magistrates Court on the 30"' October 2009. 
Our Agents Messrs Darbys, Solicitors as King Charles House, Park End Street, Oxford 
17311 1 JD (t•el.No, .~"cRo;. __1 attended to prosecute. 

The charge was amended to read " Between the 9"' day of April 2008 and the 12"' day of 
December 20€)8'°. 

Mode of tta( was dealt with and jurlsdlctiorp was declined, The case has been 
adjourned to the t"' January 2010 for committal. Could the Officer please prepare 
committal papers in accordance with my advice of the 24"' August 2009 and submit 
therm to me 2 weeks beforehand that is to say by the 24"' December 2009. 

J A M;Farlane 
Principal Lawyer 
Orimnal Law Division 

j et. r cfar ane - - GRO

Ref: OR /262916/JMcF 

e 5cye Ma!! 20,02 - Page 1 of 1 

Royal Mall i a %radirag neme of Royal Wall Group Lirr3lted. Regleteredd number 4133233 
Fiagiatere f ;n d welas. Reglgtereci tatflce: 3' For, 100 Vic'tr~r e Enlbarlkmeat, LONDON, EC4Y OHQ 

Legal Services 
3 Floor 
6a Eccieston Street 
Victoria 
LONDON S4 1W9LT 

Tel .a. GRO 

Fax:  

L 
GRO 

'cati ._._. _._._._._. 
www.royalrnail.corn 
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STAFF IN CONFIDENCE 

To Juliet McFarlane 
Principal Lawyer 

Date 16/12(09 

REF: Wendy Vivian Buffrey .,. POLTD/0809/0177 

Further to your advice dated 24 August 2009, l have now prepared committal papers, in respect of 
the prosecution against Mrs Wendy Vivian Buffrey 

The attached committal papers comprise of the following: 

One bundle of original witness statements with form 0S009 
One bundle of typed, copy witness statements with fo-rn 05009 
One bundle of copy exhibits with form CS0:1 
Form 050060 (unused n€on-sensitive schedule) 

do not believe there to be any sensitive documentation in respect of this case, or anything, which 
would undermine the persecution and or assist the defence_ As such I have not completed forms 
05006 D5 OS006E. 

The l-lorizon CD RUM is culTently listed on ti-he Unused Material Scheduler although have produced 
as evidence, extracts from it. Please advise accordingly if this CD ROM reeds to be produced by 
t'ujitsu Se °vices. 

Seven copes of Antecedents were forwarded to you with my memo dated 30 September 2009, 
which dealt with the posting of the summons to Mrs Sufrey, 

Please note that as far as I am aware there have teen no recoveries to date, althoucjh Mr Paul 
Sar.utnin, Accredited Finarciai Investigator was lookinc to vary the restraint on Mrs D;uffmy's private 
residence, to allow 

is 

sale and for Jest Office ltd to be repaid what it is owed from he net 
proceeds 

Please advise me if you require any further information at this stage. 

Graham Prar;der 
Security Advisor 
Tel.'. . . . . 

GRO
. . . . Mablle;. . . . 

GRO 

STAFF IN CONFIDENCE 
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23" December 2009 

Post Office Securty 

co. Graham Brander 

The committal papers have been approved and served on the Defence Solicitors 
and Court. l enclose your copy, together with copy Form 14A. 

l wil prosecute at Cheltenham Magistrates Court of the 8 January 2010. ! aws 
retain ac the original witness sta➢emants to hand in to the Court. It may be that in 
cue course that some of the doournsn s l€stea on the unused will need to he 
adduced in evidence. 

As soon as I am aware of the Defence requirements concerning witnesses l shall 
Inform you. Pease then: immediately obtain leave dates/dates to avoid of at of 
hose w `nesses, When o'ota rring their dates to avoid, please let the witnesses know 
t ,at it is of the utmost importance that If ar.y of Chair dates change and, in particular, 
if a holiday is booked alter they nave giver you their dates to avoid then they should 
inform you, or this Cfhce, immediately. Please then return the file to this Office 
together with the dates to avoid. 

As you are aware, under the Criminal Procedure and Investigations Act 1996, 
witness orders are abol€shed. It is therefore, your responsibility to ensure the 
voluntary attendance at court Df witnesses, or to make arrangements to issue a 
witness summons from the Court if a witness whose attendance is required 
indicates that he/she is unwilling to attend. 

5? RoYa': Mru 2002 — Page 9 of 2 

R ;a Mats a trading rams of Royal Mail Group L€mited. flogistered number 4135203 
Rcglsteree in Eng€anr and Walea, Raglstored o toe: 3" F€oor. 100 Victoria Embenkrnervi, LONDON, EC4Y OHO 

Legal Services 
30 Floor 
6a Eccleston Street 
Victoria 
LONDON 5W1W 9LT 

GRO 
~MMMM MM 

Fax: M.r.R.0.-_

www.royalmaii.com 
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Memo 

I am in receipt of Antecedents and * fl arrange to copies to be forwarded in due 
course. 

J A McFarlane 
Prinicpal Lawyer 
Criminal Law Division 

Jull t.rr€cfarlar€eE GRO 

Ret: CRM/262916/JMcF 

x; sirrrl ~vrorkf€z r Imes'~rlaraluf Plrt farfasrejvi76P-csrss42 9ifi-dt~,rrft2~5 f W..oloa 

0 Rya MO 2t,c)2 - Para 2 :_,f 2 

Royal Ma EI €s a tradn na of R y3 kla rara L m ta , }? era r3ur:: er 41322U2 

Reatradin England and iRalaa. Ragial*nad - k a: 3' 9cor. t ;r: i lcnfr€.: E mbarEkmar , LUNL)ON, Ec4Y OHO 

c.` ocwnen s end eeffingS IB°l PB Yrd.~3e f7t e"IId3~ f$G'1'4CF:S 3 t' T C ,13 'AP"r N.`frtd;P 

files l olk26 L2r 29 f 6srn7 doe 
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Graham Brander 

From, Jutot Mc€-arlwm GRO 
Bents 02 l enrua y2010= 1u.37 

To Graham Brander 

Subject: Re: POST OFFICE L M TED v WENDY V V AN EUFFRE;Y - CRMOC2O10 JM1aF CHELTENHAM MASTRATES 
COURT COMMITTAL — 0TH H JANUARY 2010 CASE NO. POE T DI0300;'017 T 

Graham 

This was heard on the 26th January. The Defendant was committed d to Gloucester Crown Court 
for PC.r1H on the 1913/10 at 930 

Juliet 
Juliet McFarlane 
Principal Lawyer 
Company Secretary°s Office 
Legal Services 
Criminal Law Team 

Lcraham Brander 

iahMeFN O.STOFFi0a
. . . 

GRO 
rss1n m cF. -----

&ser er `J1j t: R€:: POST OI I OOR,1,I ITOD v WFNDY VIVIA 
P- JF RFY C °.121629I61.T cV 
1;fT1:L:T'L T1M 4GI I'FL-"1," S 

£;OLK'1` 
.0 0i0 (OM _'t'AL S'I I AN M1Y =:iii) 

1452 .f: T AI 

Juliet McFarierr 

Juliet 

Has a new date been set for this yet? 

Thanks 

era jam Ear er 
Securh Ad lsor 
Post Off! os Lt rt National Sewrlty Team 

GRO 
G RO 

MotI e:? GRO uu GRO 
_._._._._._._._._._._._._., -.-.-.-._.. 

Fax i~c: L G RO
GRO

Ccrx~i¢Ser5 hPca-rn crx: FFasa-m~ ~s:~ ~ ~e jr°rt  5I y'~tr:' 5 
cs341 p. nk J4. ernoz~s?caJ@~rY aafrhvn~e;w=tf iaa~;tx~~ e. 14VI r4:41  a°t~3Ftisfri'b . 

............ ................~..,.,.,.W...~........~...... -.. ,.~ 
}yKry_4? L•?. ::IL .3&':, A?' 3 .~ ✓_., - ~3.1:~ `~l:J'£-((?d33 _.-a.-...-.-.-.....r 

Worn 

fif 

03/11/2010 
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4. 

Memo 

Cr;:. February 2010 

Post Office Security 

c,c. traham Brander 
Press Office 

F !NAI ENDYVVIAN f FIREY 

CASE Nit: F~ LT07f 11 /O177 

On the 26'' January 2010 the Defendant was committed to a Plea and Case 
Management Hearing at Gloucester Crown Court on the 1 9"° March 2010. 

As soon as I an- aware of the 'Defence witness requirements, I will contact you further. 

I write to remind you that we require, as soon as possible, details of dates to avoid in 
respect of those witnesses. Once, the case has been warned or fixed for hearing, many 
Courts will refuse to take it out of the list if dates to avoid have not already been 
supplied on the grounds that this should have been done earlier. 

Instructions to settle the Indictment / Advise on Evidence have been sent to Ms 
A'exandra Ward of Counsel of 9-12 Bel: Yard, London, WC2A 2JR and I will contact 
you a gein when we have heard from GoLns€l. 

I arts in rece!pt of Antecedents and will arrange thr copes to be forwarded to the Crown 
Court, 

J A McFarlane 
Frini•.cpa Lawyer 
Criuniriel Law Division 

ii t, ncf rian GRO ._._._._. 

Fef° CRM,2029lCiJMoF 

C Ravel Mail 2012 - €'aee 1 of 1 

Royal Mali Ia a tray erg Hama of Royal Mail GrauP Urnited. Regtistarad n;smber 4136205 

Regratarad In Enr3l„nd and wales, Registered otfilr a: 3'" Floor, 100 VIct rla Embankrr ent, LONDON, EC4Y OHO 

Legal Services 
3"' Floor 
Ba Eccleston Street 
Victoria 
LONDON S " 9LT 

Tel: GRO 
Postlin GRO 

www.royalmall.com 
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Memo 

'12"' February 2010 

Post Office Security 

cc. Graham Brander 

_NA t ;NDA o f l ! BUPETEY 
EFL ...  E  ULNtT._ 

RHflQ 
fv a OLi 1 x9; 17 

Please note that the unused schedule has been served on the Defence, 

Could the Officer advise whether any of the mattors contained on the unused could be 
relevant to the prosecution case. If this is the case, Shen in the even of a Trial these 
niatters should be produced as exh€ibts. I will advise f::.rther. 

J A McFarlane 
Prinlcpal Lawyer 
Criminal Law Division 

juliet_rnc tartans._,_._._ GRO

Ref: ORM/262916/JMcF 

0 RoyRf Mail 2002 - Eege 1 of 1 

Royal Mail 1s a tmding name of Rayel f,i t Groerp LfmSed. Rarglst wed number 4I5203 
Reof rtered in England arid Wales. Regist r,u clt€cr,,; :gym F . E . 1 tt5 Vvtrtria Embankment, LONDON, EG4Y OHO 

Legal Services 
3`' Floor 
6a Fccleston Street 
Victoria 
LONDON SW1W 9LT 

Tel: i O 

Fax: 13.R 
PostTii 1 GRO 

I._._. 

wvvw. royaTftiaiT.1T6M 
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Graham Brander 

From: J€ Uet McFarlane. T .._._._._._._._._._._._GRO 
Sent: 18 February 

2010 2:3. ._._._._._._._._._._._._._._._._._._._._._._._._._._.. 
1 

Te: Graham Brander 

Subject: Re, REGINA. v WENDY V VEAN BUFFFtEY - CRM/262916/JMcF GLOUCESTER CROWN COURT 
PLEA AND CASE MANAGEMENT HEARING 19TH MARCH 2010 CASE NO: POLTD/080910177 

Graham 

`I wanks 

I'll review this as necessary in due course and once we have heard from. Counsel 

Juliet 
;diet McF al ane 
Principal I..awyer 
Company seeretary"s office 
Legal Services 
Criminal .Law ":fear 

E]t; raharr Brander 

--.._._._._._._._._._._._. 
Graham or: PeO 0i1wr, Swag_ty'(,.-.-.-.-_GRO._._._._._.E 

sander Subject: Re: REGiNA v WENDY VIVIAN BUFFREY - CR. 
CI..I'UI ESTER (2C VN [ H 
FLEA AND CASE MANAGEMEIYT HEARING -- 19Th! 
CASE Oa PG 7./4:809/0177 

:1 
Right-cc ;here to do nioad pictures. To help pretest your pi 
Juliet MVarFar ace 

Juliet 

A% mentioned. in my memo dated. 16/12/09 the Horizon CO ROM is currently in the unused and 
sought your advice on whether you needed Fujitsu to produce it, as i have produced extracts 
from it as evidence. I would have thought that if this does proceed to trial then we we aid need: 
them to. 

Mrs Bu ffr€ y didn't contest the ERR rem dispute so i don't see a need to produce arty material in 
the unused relat ug to this. The various Horizon reports in the unused don't, in any opinion add 
anything to our case, as the extracts i have produced, hopefully give a clearer picture of the 
adjustments to stamp boos. 

Regards 

, Suliet ..1.e Farlarte 

Juliet Tn: Pen Office S url i w  
___._._.

McFRrla nane e Graha Rrandor•_!c1POSTOFFICg.I_:..-. -GRO__ .... ._-
Sent. by: Subject.; RRGlNA v WENDY VIVIAN BUFFREY 
Marilyn ..RM126 1I 1 F 

03/1112010 
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Benjamin CLO[JCEPTER CROWNCOURT
PT _T_ e , D CAsE NAGEMENT HF R1NG 19TH 

1 ip2fl10MARCH2OLO 

16:56 CASE NO; POLTD/4809/0177 

Please see the attached advice in the above case. 

Juliet McFarlane 
Principal Lawyer 
Company Secretary's Office 
Legal Services 
Criminal Law Team 

>>>> 262916Ml 1.doc attachment was removed from this email <<<< 

03/11/2010 
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Memo 

22'' February 2C1 fl

Post Office Security 

cc. Graham grander 

G WA r WEND 
ViVtANELiFEREY

h E \ : r.. ° E Y kN 3_. E.,N"#... Ni  W 
t  r  72

c + P F OiOf' s,

The Brief for the Prosecution has been sent to Ms Alex Ward of Counsel of 9-12 Bell 
Yard, London, WC2A 2JR, A copy of the Indictment Is enclosed harewith for your 
information. 

If a List of Dates to avoid has not already been provided this should be done as quickly 
as possible. 

I remind you of the continuing requirement of disclosure of any material which might 
reasonably be considered capable of undermining the Prosecution case or assisting the 
Defence case, 

in accordance with the most recent Practice. D rection seven copes of the Antecedent 
documents must be prepared wh oh must be sent to this Office. We shall then forward 
five copies to the crown Court. 

T .e Officer in the case roust attend all Crown Court i t wrings. 

Phil Taylor 
Legal Executive 
Criminal Law Division 

GRO
Ref: GR1f262916fJfcF/PT 

0 Royal Mail 2302 - Page 1 of 1 

Royal Mete a tradingg name of Royal real: Group Limited. Reggietersd nF rriber 4155203 
Registered in England and Wales. Registered office: 3' Floor, 100 V iictoria Embankment, LONDON, EC4Y OHO 

Legal Services 
3a Fier 
6a Eccleston Street 
Victoria 
LONDON SW1W 9LT 

Tele L. _._. GRO - 

Fax e GRO 
PostlneI GRO
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IE CO AT L€ ICE`fER 

THE QUEEN 

WEND`sVIVIAN BUFFREY 

Charged ao ollows: 

~°~~~Et~tEl'sl~" ~F CFFECE 

FRAUD Contrary to Section I of the Fraud Act 2906 

E]JCU fQfOFFECE 

WENDYVMAN BUFFREY between the 9th 
day of April 2998 and the 11;' day of December 

2008 dishonestly made false representations on a Horizon Final Balance Account for 

Up Hatherley Sub Post Office namely that the amount of cash in hand was greater than 

the true figure thereby intending to make a gain for herself or to expose the Post Office 

Limited to a risk of loss 

u ns un t ft n s\d mpu -1r, rnt ns ci \u/k2€3:2if2916 The foc 
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tOUCESTER CROWN COURT 

THE QUEEN 

WENDYVIVIAN EUFEHEY 

General Counsel to 
Royal Mail Group Limited 
LegalServices 
6a Eccl ton Street 
Victoria 
LONDON 

W1W9LT 

W.idacumenfs ends  re sign f t?n mpor r> : fnferr~ef nd doc 
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Graham Brander 

From; Gra•arn Brander [d GRO 
Sent: 24 February 201:J 12,07 

._._._._._._._._._._._._._._._._._._._._._._._._._._._.. 

To: Juliet McFarlane; Ph II Taylor 
Subject: e: REGINA v WENDY VIVIAN UFFREY a ORMid2629161JMcF/PT GLOUCESTER CROWN 

COURT PLEA AND CASE MANAGEMENT HEARING — 19TH MARCH 2€ 10 CASE NO: 
POLTEJOBJ9/T177 

Atte hments: G 010 witness non-availabty (a) .doc; G 010 witness nonavailabiiity (b) .doc 
Juliet / Phil 

Please see atached dates to avoid in respect  of above case. 

(See attac ed fle: GAO JO witness nonmavai1aabalaa (a) A.)6(See attache ifle: G 010 -witness F 
non-availa:>bi'ity ?t .doc) 

Graham Brander 
Sur SurtLJ Advisor 

PostCtf Ltd National SecarityTeary€ 

GROi 
Ev GRO MOba: GRo 
FvNe GRO

GRO 
C rkdsWal rn i 7?aSL 4'taEc  tr

:  rrw gars' i.rrc r ~;,~rr airs ~':rau d' ri °ae n ,saw.  prr. 55 ,
 ? :, 'asaeyr~n#_y~-,naa9 r~z'c rr ,t,~a, , ,;ab' „ r,9arr ,s e. 

h a an e::: € A : ^ }•ea~aair„ ¢k:~s pFaE& 

03/11/2010 
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Graham Brander ............................... 
Froria Graham Brander 

. . . .

._______.GRO• 
Sent: 19 Match 201012:51 

To: J:_<Iet McFarhne 

Subjeet. Re: REGINA v WWENDY VMAN BUFFREY - H.h !262916/AftP GLOUCESTER CROWN COURT PLEA AND 
CASE MANAGEMENT HEARING - 19TH MARCH 2010 CASE O: P•OLTD/0665-;G177 

Nothing ing decided at time i spoke to Alex although she is anticipating the delhnce wanting 
. crrxrrzment, approx 2 weeks, Defence counsel only inst looked at papers. ills instruction from 

Caftrcy is that there was no loss,its €rat an accounting problem. I explained to Alex. why it isn't 
an aec „.rntang problem i.e. nothing found by auditors (except large cash less: and no T 's i'yarn 
Chesterfield to give a legitimate explanation for £26k less. 

Regards 

Graham 

cuhet MeFarlene 

:,. __, __ cfhNh___..__ GRO 
Juliet cc: .-.-.-.-.-.-.-.-.-.-.-.-.-.... 

Re: .Y I ,< W. : ' VI IAN. BU }RE' - CR. 
DIN. AND CAEE MAN. MENTHEADIG-- 19TH M 
~s ET 

12:28 

What happened? 

Juliet 

LIiiiraham Brander 

,er Mc riauePOSTQFFiCE1 G RO 
cc: ,.-.-.-. 

Bramt ar 

R:, AND 0 w f.tAItAOx.37i4.FIPA13INO- 3f:3 Id 19/03/201c 0150 7; 3, i' <3 3:,; :> `; ; ; 
11:40 

' c 'Mwid p stir . To help protavt your pr. 

Juliet 

Ale- has asked me to send you 2 copies of the Horizon data; I for her and 1 for the defence. 
These will be posted to you today. 

03/11/2310 
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Reps 
Grate rn Brander 
Security Advisor 
PostO'1Le Ltd, Natio €a Security earn 

GRO 

GRO 3besdl_GRO 

Ii GRO I 
,, 110o two M r - t>a4e,?s>N dr.=w,rm z ,a 4 rye m~o""Oz, knrnv>m aa. ::cp rrr'w" ,~ d,n r3iS~ V,:>r3 pin b, c' 
d";eFa~:~m,f##arr.~Peezc~~'r~~~ar~r:r.At~~,:~: c~:parka Erns•~gr~~#rN,~r~e•~,"nn'c'ae;^~'~~~aA':?¢~a;~pr~a'z:, arc~s~7tzP~.'aze. 

03/11/2010 
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24" March 2010 

Post Office Security 

c.c. Graham Brander 
Press Office 

P.  NA . NPY ' l i IJFFR ' 

. 0 9/01 

The above case was heard en the 19°i March 2010, Counsel Alex Ward attended to 
prosecute, 

At the Defence request the case was adjourned to the 9" April 2010 for a further Plea 
and Case Management Hearing. This was to give the opportur'fly far the Defence to 
prepare a Defence Statement, 

The Datedce also requested the sight of the Trading Statements eiectronioal y if 
possible as the copies served are not l ible. 

Could err electronic copy of the data be forwarded, further could it be clarified whether 
or not it is posy ble to serve the Trading Statements in electronic fcrr'r? 

i attach a copy of the amended Indictment 

J A McFarlane 
i £'rir poi Lawyer 
Criminal Law Division 

j rliet.rncfariane GRO 

Ref: CRM 262916/JMcF 

NB I appear to have received two copies of the Horizon Data for periods 
28/5109, 4/12109, 22/109 several, and 28/5/09, 1 have served a copy on 
the Defence and a copy on Counsel. I may need a further copy for my file 
in due course. 

z, I rlrr: / vary 1 i.2 c s lz 3elu:7et€m fsrkar juli t - U n€$ re6 -  :ff n r5 6mt'2rc 

isJ'iro Met 2052 a Page '1 of I 

HOW5nyai Mall is a trading narna of Royal Mail Gro Limited, Registered number 41552m 
aagietered in England and Wales. Registered ofI9c s: 3"` Roo r, 105 victoria Embankment, LONDON, E04Y OHO 

Legal Sorvlces
f Floor 
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`f EO9~O AT O E ` P 

Charged as follows: 

COUNT 1 

i t?iQI E T 

THE QUEEN 

v 

WENDYVIVIAN F3UFFREY 

EM ttEl TOFO FE CE 

FRAUD Contrary to Section I of the Fraud Act 2008 

RA ~OULAF6 OF OF E OE 

WE1 DY VI 1A 6UFFR  between the 9 ǹ day of April 2008 and the 11"" day of December 

2008 dishonestly and intending thereby to make a gain for herself or another, made 

false representations to Post Office Limited which was and which she knew was or 

might be untrue or misleading, namely by representing on a Horizon Fire# Branch 

Trading Statement Account for Up Hatheriey Sub Post Office that the amount of cash In 

hand was greater than the true figure, in breach of Section 2 of the Fraud Act 2006. 

cM ocumentsand &ngs C €  r n Nova safsng519ernporaryinter€ a fr1astafk25262g16Te d 2).dcc 
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C UR 

THE 0UEEN 

WENDY VMAN DUFRFY 

GmwCoune to 
my M Group Umt k 
Lm& m«ces 
yyagyStreet 

ew 

LONDON 
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26 March 2010 

Post Otisce 3ecurlty 

c.c. Graham Brander 
Press o ffic 

REGiNA b ,VE NjDY ViVlAN BUFFIE

LA 
OE D d, t„B.•;.;.._ 

I write further to my colleague Miss McFarlane`s E-Mail of the 24" March 2010. 

I have now receives a fwll1 report from ourAgerrts Messrs Darbys. 

Defence Counsel had Only just received the evidential documentation provided by the 
prosecution and had nat had the benetit Of a conference prior to the 19' March 2010. 
Defence Counsel said that some at the documents received were illegibo and His 
Honour PIcton Ordered that the prosocu lon serve a OD ROM contaniny such 
documentation to the Defence by the 25`" March 2010. As I have only received th;a 
letter on the 26 March 2010 and you are, I believe, or hs;lday ft will not be possible to 
comply with that Order but I understand that it relates to the Trod i "g Statements. 

Please could yuu, as soon as you return from Annual Leave prepare 3 copies ;;f these 
ear not already prepared) of this documentation and frewaro them to this Off ce as a 
matter of urgency. Our Agents Darbys will attend the adjourned hear rig with Counsel. 

Regards. 

Phil Taylor 
Legal Executive 
Criminal Law Division 

-------------GRO -- -- - 
Ref: OR1M/262916/J cF/PT 

Royai Mail 2002 - Page I of 

Slot .a trading name of Royal Mat Grctp L€rnitetl, Rsgistsreat nurnt r 4133203 
Re <l3t `a €^, Erg€end and wales. Registered office; 3° Einar, 100 Victor Embankment, LONDON, EG4Y OHO 

Legal Services 
3"' Floor 
6a Eccleston Street 
Victoria 
LONDON SW1W 9LT 

Tel. 
(._._._._.GRO.._._. 

Postilrle:
. . .

GRO 
www. roy8imxirc6—rrii_._. 
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Graham Brander 

Froms, Marilyn Benjamin I--.-.-.---.--.-.-.-.-.-GRO  on behalf of Phil Taylor [phll.taylor~ GRO ; 
Sent. 31 March 2010 14:09 
To. Graham Brander 
Subject: Re: Fw: REGINA v WENDY VIVIAN BLIEFREY - CRW 02'O16;JMoF/PT 
Graham, 

I confirms I have sent this E-M ail to Alex Ward today 

phii "l as•crtr 
Legal Lace alive 
Cri ttiaaal Law Division 

--- ---- GRO 
- ---- -

aharn llrander 

Gnharm To: Pith Taoylor/e/POSTOFFICE4-,-.-.-,- _GRO 
Brander Cep: 

S 1sj-er_t: Fw: REGINA v WENDY VIVIAN BUF EY - 
3 O2t"t i ! C I9I 3a ?1ti JvcF/PT 
10:10 

Phil 

I note that Juliet is out of office until 06104. As hearing on 0&.'04, would you be able to forward 
this e-mail to Alex Ward, so she lip time to -view it and in case :she needs disr:ttuc any of it to 
defence. 

Thanks 

Graham 
Fors _L:3ls tsE,:I _ Bin tdei/nPOS`I" .ZFHCEo 31/03!2 10 jUTS -----

T,. €€TTr t51 vto: • . rte ~GRO 
Grahars~ c ' I c O Tt` F fi GRO r ;L~.a G C 
Brander vr:.t.. _ i t`a 4 4  I 1 ' CR 

30/013/2010 t.,  ; tue F t .13:,. t:..,i, 
11:14 

_.__..____.... ...._ 

Juliet 

I have checked with Chesterfield end there is no way of duplicating a Branch Trading Statement 
:1t°ctronicai.T The only data captured at Chesterticid relat is In the local suspense he, the 
discrepancies declared, I have extracted data from the Horizon l 1IOMS to show all tlr 
negative :C i l end I sitive (fl OP) l ) discreptacies for all stock units. I have also shown how 
collectively they form the overall Lett monthly discrepancy, which is denoted by HK, meaning 
House Keeping. lf'you total all discrepancies in a Trading Period, as denoted by DDN d fOP, 
you will see that they equate to the highlighted Tit . figure, which is represented as the the nett 
discrepancy on the appropriate llraO ls:L Trading Statement.. 

In addition to the two copies of Horizon data previously sent, i. will forward another er CD ROM to 
you today, for use as your copy. 

03/11/2.010 
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I have been asked to attend a sentencing in Southampton on behalf of Mike Wllcm-m or fly April. Can . or r acar'tirn 
whether i am needed to attend P& MH in Gloucester that day. foe to `I" &S restraints i rarely attend any court 
hearing these days unless specifically requiro.d to do o. 

R aref 
aham R anrttr 

Securit Advisor 

Post Offlco Ltd, P,at€::n=1 Saw_ar~ .0 Tea 

.GRO--.-- 
__ p 

lf~ 3 411M 
+rtebh GRO MoL GRO 

g 
t L

aa 
Nc:1. . . .

GRO 

L--•-----•-.-•--•-.GRO.............--•-•-.....I .. b . 

ran~adriaf 4- ~a~4i : rsy, .e-fl sitrws~~ es~6{' snk  one"£?
an

"b~aaarGrnt8~7etra~ra~~t~ ,̂̂ ~~::fe~~'~a
$
~~~r aac°flsao9vtaAiy€~rr~R~s^a.#'tht~Pdz,y+aFr~~,ei~€~~~: ~.~fraFm~.'°~~~. 

>>>> DDN & DDP & HKxls attachment wns removed from this email <<<e 

03/11/2010 
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23' April 2010 

Post Office Security 

c.c. Graham Brander 
Press Office 

PEG€aie a etc *a ; 'i „, c 

r AL-- 20 SE EMBEf 2010 
isO L1 / it i 

The above case was heard at Gloucester Grown Court on the 8 April 2010. Alex Ward 
of Counsel attended to prosecute, The Defendant was represented by Resle Walsh of 
Counsel, 

The Defendant was arraigned and pleaded Not Guilty to the char;0a of fraud. 

The Defendant handed in a signed copy of the Defence Statement whereupon the 
Juega made comment that the Defendant has adm€tied to knowingly oenceeling 
E5,000 representing the shortfall In cash back, 

The Judge asked Counsel to reconsider the matter. 

When the Defendant re-appeersed in Court a second charge of theft of £5,000 was 
added to the indictment, The Defendant pleaded Gui'.ty and handed in a basis of plea 
in respect of Count 2. 

The prosecution did not accept the pea and therefore the Case was adjourned for Tri al 
on the 20s`September2010 for a 3 day hearing at r icu ,ester Crown Court. 

The Judge made the D€rec,rorne that 

1 By the 19"' May 2010 the prosecution are to serve on the Defence a copy of their 
Opening Note, a copy of their draft Admission and a copy of the proposed Jury 
Bundle. 

2 By the 30 June 2010 the Defence are to respond to the prosecution in relation to 
the documents served and anti Exnert'a Report they intend to use, 

3 By the 2i'dduly 2010 the prosecution are to disclose any additional evidence to the 
Defence. 

The Judge indicated that the Prosecution and the Defence :she=sld infon'n the Case 
Progression Officer of any slippage on the proposed timeta le, 

a Rr~yai Masi 2:x12 _ Psrga'd of 2 

Noyar Mail is a tradirEp narsra of i oya€ Mt Croup Limited, R laterad number 4138203 
negisterad in England and Wa€as. Ragistared ofrioa: 3"` F€oor, 122 Victoria Embanknrrent, LONDON, EC4Y OHQ 

Legal Services 
Floor 

6a Eccieston Street 
Victoria 
LONDON Sd1W 9LT 

Fax: GRO 
Posli€rte; v GRO 
www"F i:7irialr?latfi,331 
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Memo 
Cent.

Cau'd you f srmai y consider the matter with a view to whether or not a pig to the 
"2-5,t70O is s€off€dent and whether the trial should proceed, 

Copies of the Defence Statement and Basis of Plea are enclosed. On the basis that the 
case is to proceed, I would be grateful if you could consider the Defence Case
Statement and address any icause as to further d€sclosure. 

A lie:eFariane 
Prinicpal Lawyer 
Criminal Law Division 

Jullet.mcfarlanr GRO 

Ref. O R MMl f2 62 916/J M c F 

2. kzrt ,lrcf WO,k ford  ?:; : <rfafW/or rfapasW?afros

C ^;Gt'-1 Ma 2032 - Page 2 of 2 

Flcyal Mat a a trading name of Royal Mall Group Limited. Registered number 4138203 
'Registered in England and wails. Regiaterad off€ce: 3' Floor. 100 Vi otrfa Embaokrnsnt, LONDON, EC4Y OHO 
c:Lotrcuawnteaunt saftsragslg, harry.branderlknca/,settingsItemparesy,intern-t 
li/ca lo!kli$t262916rn14.doe 
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Memo 

27'" April 2010 

Post Office Security 

c.c- Graham Brander 

REGINA v WENDY VIVIANRLIFFPEY 

TRIAL -_ ._ :E ."` , ._w
X10: POLTDa 809i017T 

I enclose a copy of a letter received from Messrs Po is who act for the Defendant. I 
also enclose my letter of acknowledgement for your information. 

Regards. 

Phil Taylor 
Legal Executive 
Criminal Law Division 

GRO 
--------------

Ref: CRMI202916IJMIcFIPT 

+ RcYal Mall 2002 - Pea I of 1 

Royal Magi€ W n trading ntrrna of Royal Mall Group Llrrilted. Ffaglaterad r:umbar 4138303 

Rsgisterad in England and Wales. Ragisterse affica; 3 id F€oor, 100 ve-teria Ernbankrinent, LC DON, EC4Y OHQ 

Legal Services 
3'' Floor 
Ea Ecoleston Street 
Victoria 
LONDON S i 9LT 

Tel: -.... ._.G.RO......... 
Fax.- G_ RO 
Pastline:i G RO 

...; 

www.royalmall.corn 
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POST OFFICE LTD CONFIDEN1iAL INVESTIGATION, LEGAL 

Juliet McFarlane 
Principal Lawyer 

Date l3/05/1O 

Further to your memo dated 23 April 2010, 1 now make the following points: 

1) I have discussed the proposal of solely accepting a plea to fraud of £5,000 with Mr Pau 
Southin, Financial Investigator and we are both in agreement that this is unacceptaule. Our 
joint opinion is that the fraud charge should remain at £26,256.63, which ,say or_ I-ray not 
include a separate further charge for the €5,000 rem ittance deficit. 

2) In response to the Defence Statement: 
I) On page 2, 3 prragmph the statement refers to 'mistakes' on 14 May 2008. 

which she tried to correct on 21 May and 09 July. The May dates relate to 'he 
stock adjustments of 630 self adhesive stamps ; 100 .but I am unaware of what 
she tried to 'correct' on 39 July. 

ii) That same paragraph goes on to refer to a cash deposit of £10,630 accepted 
as £19,600 on 15 November 2008. 1 can confirm that Horizon shows an 
Alliance & Leicester business deposit entry for £19,500 on that day. However 
this does not `form part of -he accour Ling problerrts', as the deficit of x:9.00 O it 
created rs he accounts was declared by Mrs Buffrey when c;omuletin€g a Branch 
Trading Statement (BTS) on 10 December 200$ (day prior to audit). Mrs 
Buffrey settled centrally the net deficit in the accounts of £9,065.0 , As such, 
this did not affect the ressultinrr deficit iderstified curing the audit the following 
das, Mrs Buffrey has received credit for this amount, which can be seen on 
item 13 of the Unused Material (copy included with this memo), This shoe a 
credit of £9,000 (negative entry) in respect of an A&L deposit and £9,065.03 
(Positive entry) due to this being settled centrally. 
The Bi-S completed on 10 December was not supplied to me and I have asked 
the auditor (Judy Balderson) to see if she has it, although the discrepancies and 
House keeping can be seen on the Horizon data extract schedule I e-  mailed to 
you on 30 March 2010. Do you/counsel want this schedule produced or to be 
included with the Unused Material? 
lrs her intervew, Mrs Buffrey states that since the stock adjustment problems in 
May, the accounts were running constantly at around 020k short, which 
increased to £25k following the remittance discrepancy on 26 September 
2008. if she is nmv suggesting that this £9,000 A&L error is 'part, of the 
accounting problems' then her loss being carried from May could have beers no 
more than 51lk, which would have increased to 016k on 26/09 and then to 
£25k on 511. 

iii) The final paragraph on page 2 suggests that the stock errors must be just 
errors as 'she simply did not have the quantities of stock that she wrongly 
declared on the system`, 1 l is is irrelevant as you can input whatever figures 
,You chose, either throuqr error or deliberately (if covering a loss or trying to 
cloud issues''' irrespective of how much stock you physically have at the branch. 
t also says that she old rot 'have the correlative amount of cash in the system 

to take off the premises'. It Car be seen at 21.52 of the first tape summary 

POST OFFICE LTD CONFIDENTIAL INVESTIGATIONS LEGAL 
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POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL 

(GDB/4) that Gary Thomas asks the question; '/s /t/  then in stock +nit 6 at 
your branch you would have had neon £23,000 in rash in them though? To 
which Mrs Buffrey s response is; '£1ur,:e poss,b y°. 

Iv) Regarding the points raised in section 3 of the Defence Statement I now 
enclose copies of items 1-3, 7-13 and 16-17 as listed on the Unused Material 
Schedule. I have not copied all the Branch Trading Statements which are prior 
to the indictment period (Item 14) as the pririt on most is very faint and most of 
the discrepancies illegible. Please advise if you require nee to photocopy these. 
In respect of item 12 on the Unused Material schedule I enclose 3 x copies of 
the Cash Centre CCTV footage, which can be viewwwved using Wh idows media 
player, although the £5.000 Tern ttance shortage has never been in dispute by 
Mrs Guffrey. 
In respect of the seconn & third 1points made in section 3 of the Defence 
Statement l am unable to comment on what is meant by 'accounting problems'. 
I have requested statements from Fuiltsu in respect of the Horizon data 
supplied and it respect of Walls: made to Horizon Support Helpdesk (HSH 
during period of indictment at 0t Hatherley Post Office. Once received, i will 
subrnnt originals & conies i"' the normal way. 
In respect of the final item in section 3, I have produced a further statement, 
which: hopefully explains in more detail the process for adiustine stock items 
and covers how schedules `0DB/S 0CE/9) were compiled. Original t  copy 
statements are enclosed with this memo, with associated 05009 forms 

In reference to the letter from Rowbis Solicitors dated 23 April 2010 i, make the following 
comments in response to the points they raise. 

3. a,> &c) These points are covered in further statement from me enclosed with this rnem-,. 
2. I have photocopied these again ('Best 

L.npya) and are included with this memo. although some 
entries are still barely legible, which is due to the :oor nudity  of the originals. 
3. a The CL) RUMS show all transactions conducted within their representative periods but when I 
copied these onto disks the auto filter bad been applied, whilst I had conducted my analysis. In 
cider to view all transactions .lust click on the drop down arrow on the Product no, column and 
drag the bar up to the top and click on 'Ail', to view all transactions. Product no. 4382 relates to a 
Lloyds personal cash deposit. 

b) i his s because the auto alter is set to 'AL'. As detailed above, this is the setting which needs 
to be applied to all of toes: schedules to view all transactions. I have copied a schedule of Horizon or 
Product Codes. as of April 2008 onto a disk (x) which are enclosed with this memo. 

ct Fujitsu supplies us with data broken down in two ways. The first spreadsheet for each period 
shows all transactions conducted including ail items in serve customer (SC) made as well as 
transfers„ remittances, stock adjustments, reversals and declared discrepancies. The second 
spreadsheet preoor^inateiv details things like' reports printed/orevie red, cash declarations 
variances and users logging on ' off Horizon. Again, these appear as the result of entries made by 
an operator/s at :gip Ha.;henley Post Office. 

Please also note that I have received from: Chesterfield microfiche copies of Lloyds TSB deposits in 
the name of Mr C C Buffrey, with associated Batch Control Vouchers (BCV's) covering the period 17 
January 2008 to P7 October 2009. 

POST OFFICE LTD O lFIDE ITI L: INVESTIGATIONS  LEGAL 
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These were requested by counsel during our case conference, should Mrs B i=fr'ey enter not guilty` 
pleas. Please advise whether you want me to get someone at Chesterfield to produce these :or 
whether they should be added to the Unused Material. Ms Baiderson seems to recall the: the 
private shop side of Up Hatherley Post Office sold hardware items and pet load, although she 
paints out that she may be mistaken as the audit was a long time ago, I note ftorn the antecedents 
form completed after Mrs Buffrey was interviewed that she didn`t know how much net income was 
generated in the shop but estimated gross takings of around 100 a day, As such, it would appear 
that without scrutinising the shop accounts we would be unable to say whether the cash deposits 
into Mr Puffre s Lloyds account were from shop takings or fraudulent entries made on Horizon i.e. 
no money placed in the till. 

Please advise me if you / counsel require any further information at this stage. 

Graham Brander 
Security Advisor 

Tat., GRO O i1e: GRO 

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL 
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Graham Brander 

Fro= Ckahe Erunder GRO 
Scot: 9 € Puny 213' c id: t i 

uhJ ct, Re ; REG t: r E tDY V lAN 0LFFREY _ CRR7f202818!.7Mct^ GabOUCRSTER CROWN COURT TRAL-20TH SEPTEMBER2010 CASE NO: POLTDOt mi,/? 
LBiet 

it nth be me pr'oduc ng the 13TS, as i have dune, with the ether covering period of 
"Jfi ce cb'rr would kto et been 1L be tfa .; , to ;tta y ¢c tjar'v titcfloe who thor htd the 

ve Ord t7;etith p were arcfu x ; to toe, it other audit casts i have aiwaya been the one to 
ruekree she F3T5e as opoote i to toe editor. 

.aaru, 

cndhzd t 
nlier McFee atta 

r----------------------- 
To rit3'Otr CS G RO -; 

Ai+t 'arieee : al eec Pt; R rOtiNA v :': OY V?.gAN SIJFaCOY - CR GLOzr  COURT 
TRLAL-2 IT: k?7??„? RR:r`_t 

1 21135,/R0i0 t',A 73'. J'P3~nzHl t, +v7i? 1r4x ( ' 
bi C.O'e?53!? at , '5 tei5 ati?Euo4fF a.' 

G s,hr cc: 6rea3ef 

tie :dram 

,h to eIarity 1tie SC;„iCrr;:.rlt Sitf}1Hl:i be Sot" Jta v Ua<dtre.on 

heioei1ett1

tostgal Ser,-;c<Z.s 
i:.ro Eti i beet ream 

di?3:S t 

ia. y  ' S

'E 

flfnl:am 

I have sent the other papare to covn.ret who is eonaidering them 

Juliet 
It i id t Mclfasiutr 

C: ntltzr;y $ cretteyc Other 
Lest best ieee 
Criminal Law Tearn 

i.:..Crealism B=der 

Tct teSt?>•9e3+arax.^t :ssi'om'eFfic _-.-...GRO ---
Graham cv- 
If rondo 3eltise Re:i'sE;(i:2ti:l NOV VI WA BUPPRE i' -CR 

CLOUCSTERCROwtt COURT 

171D?~U70 
TRIAL Z TE:$ 'R'~,33 t .,',7 
CASE_ 7£3;T33LTI3; 39 7?? 

13:37 ----
aa RDC3i-dies lure ;odoark ttaawa To.ter P yaatga 

dtOlei ttaF rra 

Juliet 

forAcr to army ine it;s 11rf `'t P. i irite cow r twi °t-ed from Judy Belderason (eue tar, the original 
I33 4 for peri eii ee din„ t ;1.2'i , wutg a net thortage r f f1 W 63 . 4a the mint en. Chic sus 
otnr.. ti',u `ualy t letteto-tc; th e neinict heed nod did is tep_is:;*, which it troth c_;amer, 

f i svii list- a.9,C: 3 3 edlatlog to a (writ coot, the has effectively declared the creosote £65.01 
abort. The audit the following day identified a deticit circa £2f: K . 

Please advise if you want rep to produce either or both n'thewu drrc,micncs. 

03/11/2010 
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GRO 

------ 
va l GRO , i GRO - 3: t? ~rsd 

F 
-=-

GRO .
1t1:N}}PY8 irarrfffiioz 7?ra+Wa~axxwpL iRkrhd~csd 33:in iogr.9stl.,z}~R^R~as4 a`RY ~s,S.a±: 

avRdddh✓dMp4v~Sitlieh:aat4..i. }~}3'id9~LSxfaY~tnsirrxxda; ..YMs ~^.:;R:9'S ties+aA -3$,~ri. Yx:~ anad?&Sa'sda?rze',ma~~Ahw#w sd ~r:ds3'a-eaFa+~~..r3x~s ~4aos~ce>8fl aigarmasavar. 
31sa;d!a~~er>3aa>.;,i>o-n.:.m,:~aaa

03/i 1(2010 
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Grahzrni Brander 

From. Alexandra Ward GRO
Sent: 01 June 2010 17;36

._._._._._._._._._._._._._._._._._._._._._._._._. 

Toe Graham Brander; Phil Taylor 
Cc: Juliet McFarlane Marilyn Benjamin 

Subject, RE: REGINA v WENDY BUFFREY 

. ttachrnerrts: ATT166458.gif; opening note final 01062010,doc; Proposed JS index xis 
Dear Graham and Pfnil, 

Thank you for considering the openi=ng note so promptly and for Including the updated information. I knew 
that we were expecting a later BTS trcn Judy. When the better copies are served will just rely on hose 
iri the jury bundle, 

Have you been asked to obtain a further statement from Judy? It would be useful to have a statement 
from her setting out what the audit involved and the fact that there were only minor discrepancies in the 
stock. 

Phil, I attach a final version of the opening note incorporating Graham's amendments. Could this be 
served on defence and Court ASAP please? 

Thanks to all 

Alex 

From: graham,branderl.. GRO ._._..___. mailto 
. . . . . . . . . . . . . 

GRO 
Sent, Tue 011"0a,'2010 _16 

 _._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 

To: phll,tayloi, GRO _ 
cx iNaxaridra Ward, 

julbet mcfarIen GRO 1r marilyn.benja fa 
_._._._. 

GRO 
Subject; Re: REGINA v WENDY BUF 1 ,_._._._._._._._._._._._._._._._.. 

I have had a look at Drstt Opening Note and made a few suggested ammendments, which are highlighted 
in blue, The J3 Index appears fine, although subject to what else needs to be produced (see amrnended 
Opening Note and my memo 13105/10), At the very !east i am intending to produce the re-printed BTS for 
period ending 10/12/08, which will then need to be added onto end. 

As discussed earlier i am chasing up the Fujitsu statements, in order to produce the Horizon CD ROME, 
explain it's workings and cover any calls to Horizon Support Helpdesk (FISH) during period of indictment, 

ral PI t-click hers to €1owaIoad picture. T; he!p protect your Mr vaoy, Outlook prevented audamedr download of this, pt %e f 

IMAarilyn Benjamin 
Try: 

0110612010 10:27 Subject: 

Graham r ¢ d r'etPt3s T 
FFIcE1._._._._. GRO 

REGINA v WENDY SUFFREY 

03/11/2010 



POL001 12329 
POLOO1 12329 

Page 2 of 2 

Please see Counsels EMaU and enclosures in the above case. 

Phil Taylor 
Legal Executive 
Criminal Law Divon 

Tel No, GRO 

Forwarded by Marilyn BonjaminlelPOSTOFFICE on talto$12010 1020  

i endra ward . GRO-.__._._._._._._.. 

31/05/2010 17:39 

Dear Phil 

To: Phil TAytorfa/POSTOFFICE 

Subject: Buffrey 

I hope you are well_ Would you ask Graham Brander to consider my opening note today. We only received 
notification of the extension on Friday and the document is due to be seat to the Court and Defence on 
Tuesday 1st June. 

If Graham coukf check it and suggest any amendments I would be very grateful. I any in conference from 
14:30 but should be able to process any of his suggestions and get them back to you by close of play Tues. 

I also attach a draft jury bundle Index and would appreciate that being sent to the Court and defence too. 

Many thanks 

Al ax 

Alexandra Ward 
Barrister 
9-12 Bell Yard 
London 

o
` GRO 

>>>> opening note draft.doc attachment was removed from this email <<<< 

>>>> Proposed JP index,xls attachment was removed from this email <<<< 

03,111/201€1 
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To Juliet McFarlane 
Principal Lawyer 

Dave 18/06,10: 

REF: Wendy Vivian Buffrey POLTD/0809/0177 

Please find enclosed with this memo, statements from Penny Thomas producing the Horizon data 
and Andrew Dunks sump ar sd g calls made to the Horiror Support Helpdesk (HSH• during the 
period of the indictment. also enclose a further staterrrent from me, pr adu .ing the reprint Branch 
Trading Statement (BTS) covering the pr mod 12/11/08 --10/12/08. 

I have removed the Horizon LO RUM from the unused material, as this has now been produced, 
and added to that schedule, the original 

81.5 
covering the period 12/11:'08 m 10/12/08. An updated 

Unused Material schedule is included with this memo. 

Having now received a statement from Penny Thomas, I note that the trial period of 20--22 
September 2010 is included in her dates to avoid. Cleary the trial date will have to be altered, if 
Penny's required to give evidence in persor, Andy Dunks d'dn't supply personal details i dates to 
avoir and i have e-  mailed him, asking for this urgently, He is currently on leave but due back on. 
Monday 21 June 2010, Once < have obtained his dates to avoid i' will send you an updated schedule 
coverir g all witnesses. 

Please advise roe if you/ counsel require any; further information at this stage_ 

Graham Brander 
Security Advisor 

-- 

-----, i 
ah _._._._._. G RO._._ _._._j. Mobile: GRO 
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Graham Brander 
.............................. ...... ... . ... ........................ 

From: JuFlet Mcfarlane 

Seffir 30 June 2010 10:26 

To: Graham Brander 

Subject: Re: REGINA v WENDY VIVIAN BUFFREY - CRM/2 2918/JMcF GLOUCESTER CROWN COURT 
TRIAL — 20TH SEPTEMBER 2010 CASE O: POLTD/088910177 

Graham 

Regarding the additional evidence forwarded, Andrew Dunks need to produce the documents to 
which he refers. 

This is a common error when Andrew Dunks provides a Statement, it needs to be made clear to 
him that he cannot simply relate information from doewnents in his statements and then not 
produce that document 

Juliet 
Juliet Me ar>ane 
Principal Lawyer 
Company Socretarys Of:ice. 
Le el Services 
Criminal Law Team 

03/11/2010 
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30 June 2010 

Post Office Security 

C.c. Graham 3rsnder 

LOO T O§ l OOPT 
TRIAL = gSE OTEMB 201 

A o LTD109 9101tom's7 

I look forward to receiving the relevant Call Logs from Andrew Dunks as soon as 
possible, l will need to add these to the exhibit list, 

€ note that Andrew Dunks has now returned from leave and look forward to receiving his 
dates to avoid, 

i wi€ ask Phil Taylor to liaise with the Court and the Defence >egsm€ng the witness 
Penny Thomas. 

J A McFarlane 
Prinicpal Lawyer 
Criminal Law Division 

ju iet,mcfarlan -_ --GRO

Ref ° CRM!262916/JMcF 

3 Royal Mail 2W2 - Page I of 1 

Floya Mall is a trading name of €bye Mall Group Lirnitsd. Registered number 4139203 
t egistered In England and Walme. R ai thred €rff fie: 3' Floor, 100 v€ctorll Embankment, LONDON, EC4Y 0HQ 

Legal Services 
3"' Floor 
6a 6ccleston Street 
Victoria 
LONDON SW1W 9LT 

Tel: .........
Fax (a!3fl._._._._._._._ 
P ii : G RO 
VtWW.r0y nratarc~cxrrr 
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Graham rrfdr 

From: Graham Brander 

Sent- 29 July 2010 17:07 

To. Phil Ta°rlor 

Subject: RE; REGINA v WENDY VIVIAN BUFFREY CRM/262916fJMcF GLOUCESTER CROV/N COURT 
TRIAL - 20TH SEPTEMBER 2010 CASE NO: POLTD/080010177 

Phil 

Firstly, no problem with how defence want to play 0D/17, which as you say is perfectly clear. Happy for 
defence/forensic accountant to contact me. 

Secondly, I spoke to Jane Owen again today re: Andy Dunk's statement. If heard nothing by Tuesday she 
will chase through different contact point. 

Thirdly, only Penny Thomas performs the expert witness role for Fujitsu. As you have probably gathered 
we have enough problems getting Andy Dunks to produce the call logs let alone the entire workings of 
Horizon. As such, IF defence wish to cross exarnine on Horizon i.e. Penny's statement, then we will have 
to rearrange trial date, if Penny isn't required to give evidence in person then we are okay, so I don't 
know if Alex wants to speak to defence counterpart to gauge if Penny will be required. 

From, Marilyn Benjam in On Behalf Of Phil Taylor 
Sent, 29 July 2010 16.06 
To: Graham Brander 
Subject., RE: REGINA v WENDY VIVIAN BUFFREY - CR /262916/JMcF GLOUCESTER CROWN COURT 
TRIAL a 20TH SEPTEMBER 2010 CASE NO: POLTD/0809/0177 

Graham, 

It is only GOB /I  that the Defence are concerned about. We darkened it to the maximum on our copier 
but it appears that that is not satisfactory to the Defence. Actually I can read every amount on our 
darkened copy but there it is. I will send your explanation in your second paragraph to the Defence but I 
wi ll also let the=ta have your explanation with regard to your second paragraph. 

Anothor alternative would be if their Defence Expert were to have GOB/17 then I am sure he could ring 
you and get the figures put it which he cannot read. That exercise might take 10 minutes whereas the 
Defence Expert travelling to your Office or you to his from Gloucester to Eastleigh might take some 3-4 
hours depending on whether my geography is accurate. 

I note you are still chasing the Fujitsu Call Log Schedule. 

Regarding Penny Thomas I have received a reply from Counsel that (optimistically) the case is only 
expected to last for 3 days. Counsel is suggesting whether there is another witness from Fujitsu who is 
available on the 20th or 218r or who give the same evidence? Counsel would prefer this than having to 
move the fixed trial date for the sake of one witness and I tend to agree: with her. 

Regards. 

From: Graham Brander 
Sent: 27 July 2010 16:38 
To: Juliet Mcfarlane 
Cc: Phil Taylor 
Subject: RE: REGINA v W ENDY VIVIAN BUFFREY - ERM12629161JM€cF GLOUCESTER CROWN COURT 

03/11/2010 
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TRIAL - 20TH SEPTEMBER 2010 CASE NO: POLT , 06( /01.77 

Juliet 

GDBI 7 was a clear reprint and so was the copy i produced, l understood the problem to be with the Branch 
Trecdng Statements (BTS's) produced earlier ( DB10< St. I redid these on my photocopier selecting Best' 
copy. Unfortunately they ere ;unclear as that is the state of the originals. I am happy to take originals to show 
defence so that they can see that the problem isn't in the photocopying. 

Even if clear, all the BT `s would show us is that the false cash on hand figure (as admitted by Mrs Buffrey at 
inter'iew .rid to Judy Balderson see JBII) and that the discrepancies declared didn't reflect the true state of 
the accounts (due to cash ilgure being false). The CD ROMS containing Horizon data suppled previously can 
be accessed to view the discrepancies, housekeeping (amount declared as short//over on B T 's) and final 
cash declarations prior to completion of BTS's, which would be the cash on hand figure shown on it. 

Co a slightly separate note I am still chasing (sent another email this morning) Fujitsu for a further statement 
producing Call Log schedule. 

Re ar-ds 
Graham Brander -.-.-.- -.GRO----- --

From, Juliet Mcfurlene 
Sent, 27 July 2010 15:52 
To: Graham Brander 
Cc: Phil Taylor 
Subject: RE: REGINA V WENDY VIVIAN BiJF R ' - CRh1/2629161JMcF GLOUCESTER CROWN COURT TRIAL - 
20TH SEPTEMBER 20W CASE O: POLTI ; 0 0g/0177 

Graham 

The Defence are still unhappy with the copy of GDBIDB1 7 supplied. Is there any chance of getting a better copy 
and or are the originals any batter? 

Juliet McFarlane 
'riraaipaaO Lzasrsur 

al Services, cr€r¢aaaa t Lslw'1'eam 

03/11/2010 
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Memo 

5"` August 2010 

Post Office Security 

c.c, Graham Brander 

I em enclosing a copy of Rowbis's letter to which I need your instructions. I have 
explained to them by letter now the paragraph dealing with It in your E-Mail of the 
27 ̀h July 2010 timed at 10.33. 

However, could you let me know why we cant get a better copy from the orlgiral 
database, Pe: creat,bng new copy using the original hgu,res, I assume that is too 
lengthy an un€de king? 

Phil Taylor 
Legal Executive 
Criminal Law Division 

GRO 

Ref: ORM/262916/J cF/PT 

zicrrminal work felc 1phif tay//o itaylor p l - csmW62916 - laufirey!.262916fn5 cfac 

Royal Mall 2052 — 'age 1 of 1 

bye Mai€ is a trading name of Royal Mai Group Limited. Ra atelr d nur*ar 4138203 

Re laterad In Eng€and and walaa. sttsr:- cffica: 3' Floc, 100 victoria Embankment, LONDON, EC4Y OHO 

Legal Services 
3 6̀ Floor 
6a Eccleston Street 
Victoria 
LONDON SWIW 9LT 

Tel: € GRO ~- ----------------------
Fea; G RO 
www.royalmall.com 
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Graham Brander 

From: (rehlam Brander 
Sent: 06 Aug Est 2010 16:31 
To: Phi! Tav or; Jul et Moaela e 

Subact: =W'W: Report re •rin s'-B,1frey 

Attachments: irnege0'2O.gif; irnace012.wmz 
Phil/Juliet 

Pease see response from Fujitsu ray: extracting BTS data In respect of Up Hatherley (l ufrey). 
Ever; if the could be done, there is a t rame & cost implica lon and I dont know what these extractions 
could look like. 

As i have reported on a number of occasions, irrespective of anything else contained on BTS, by Mrs 
B dray`s oven admissions, she falsified the rash figures ever a period of auprox 6 months. if these f guras 
cannot be seen an any of th€e ETS' the amounts Cat, are d farltsr ro completing  T3 can be sears t,€€tee 
Horizon data CD ROMS. 

Regards 
Onshore 3ronder

GRO 

From: Jane M Owen 
Seet: 06 August 2010 14:56 
To; Graham Brander 

ub1 : RE: Report reprints 

Hi Graham 
This is the reply that I have had back from Penny regarding the reprints 

We are unable to produce BTS from try, sa; `ionr data > ow Lty rsu q, the teals we used with the old 
Horizon system do not aeply le the f N X ap lieotr n. iri"e could 10b01244' get someone  at to ext;- act 
the information; / could Find out th-, -cgs end likely cost. ifyce would like rue to. 

Regards 

Jane 

Jane Oven 
Se rarity Teem Athfsar
Security Taan. Pest Office Ltd w 

Rh-ye] rid:, Ctoper ruse, 3rd F€ .car Ctppers Quay, SALFORD, M50 3CW 
_._._._.GRO F  Etit"; i 

r ` _ GRO _. eot r_' _._.GRQ 
GRO 

•45t Qfr tie beta 

Casffs etwtsf rarw-m tfsan. 
This e ,pit messace rs for the safe use of the intended 'eceoi r .t(s) and me' contains confidential  nd o rfi aged 
ink rrr atin; . Any unauthorized review, use, edlsctosare of distribution is prohibited. If you are not the Intended 
Ye~-rplenr pieese contact me by reply email and destroy al, copies of the a nal al mecsa e. 

From* Graham Brander 
Sent; 05 August 2010 16:37 
To: Jane H Owen 

, Phil Taylor 
Subject; iteport reprints 

Hi :Tare 

03/11/2010 0 
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Aaogae but I have anattbar tujau r ue.y in respect u my Up Hat'le ,ey naae. he Branch Trading State ente are at e poar print uatv and the Defence are aaarrftnin whyi we am a -.rmhh to rra>dune these_ These cannot be reprcd: cedf at minor 
t'%e hrar:rh (too muah time lapeet, or P&PA in Cbearerf elr . Can you ask Penny to confirm whether or not they are able to 
reprobu€:a spurs az Fujitsu Le, a branch, I radin Stathmerd`? 

A ptaank r:3aponee would be appraciRd d, co that ! can gat hank to C1_Tr of nn;,-e before i go on leave. 

Regards 

._.
Security Adv€snr 

---------------------------

rest Office Ltd, Nattonal Security Team 

r GRO a 

GRO GRO

L 
-•-• 

_=._._.GRO_._._._ beX L_ GRO__.Y 
-. GRO_._._._._._._.-.-.-.-. 

~°~as~e3"e4~s8a9 ~nfsrr~r?s~fi~sas 
R"S e:mad rnu e  -S fcr- the sate use 00f rhi, tr; nCed rrc€gte.nt(s) acct me; ° ca.?rain 
ronftt~~rano , ,y • n F eJ infarn^.- tFe 4 rr.?_-:r r.£hi Tf.ce:~ r¢~ !pw, tr!Fe'  ?t, a ttt~ •:rm aa,_ 

cSs^riCacrua; fe pr Lrted. If yen ere € eL the intend e rya:? leer d3fs°+eee erect me by 
°' ;3.'y crnmth (and de0mvt 21f emir's of rae c-„it fr•.1 nt s rc,;:. 

0aia. /201.0 
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Gr im Brander 

From Graham Brander 

Sent: 10 August 2010 13:02 

To; J;ul at P cfarlane 

Subject: : : REGINA v WENDY VIVIAN BUFF, t - CRM1262910ij cF/FAT GLOUCESTER CROWN COURT 
ADJOURNED PLEA AND CASE MANAGEMENT HEARING  8TH H APRIL 2. 010 CASE NO: 
POLTD10809/0177 

Attachments. DDN & DDP & HIC.xis; cash declared 05-11,10.08,xls 

Juliet 

Further to yesterday's diva asohon, here is the e-mail & attachment 1 sent explaining Discreoanc:es and 
Housekeeping. if you left crick on Pith DDP/DDN entry after groan hlglxlighled ilK figure and laclti dawn Or 
mouse, then scroll down to last GOP/DON before next green HK figure, it will total up those entries, which 
ecuate to the ES Figure. MS (House ee ita9) is effectively the net total oral discrepancies from all stocks 
and is the net discrepancy shown on the BTS. This does:f: w=ork for the first tot of data i.e. 09/04/08 as
don't have all the Horizon data for that Trading Period. 

If we used the BTS completed originally at 07.53 or 11,1208 (O'OSI1) ro.s ar example, woo  see that 
the net discrepancy was -89o065.08. You Gen see- from my O NIC OP/'BK Schedule that. this ::tenses with 
the net total of DP's/DON's as well as the overall House keeping figure BS). The seine process earl be 
aaupted for other ETS's wh=ere ay the figures haven't printed clear y in order to idenl fy tha net discrepancy 
declared. 

I also attach an extract showing cash declared for at stocks from 0b-11,'12108. Again using the STS 
(GDB/17) as an example, have created ra further column On my oxtract to redact the final cash 
declaration from each stock prior .o the completion of that OTS, As you ran see, they agree with the 915, 
both as indiv'dual stoct ..nit wash `Igt;res es veil as the tote•. ofree cash or hand figure Lee oree i,e, 
£81.320,42. 

Hopefully this makes sense but if not, give me a call and can talk you through it.. 

Regards 

GRO 

From., Graham Brander [mailta L GRO 
Scatr 30 March 2010 11:14 -•-•--•-•-•- -•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•-•.. 

Tog Juliet McPari ne 
Cc: Phil T;rylo,r 

Jason G Collins 
Subjects Re: REGINA v WENDY VIVIAN RUFFREY - CRMl!2839161 t m1PT GLOIJCESSTT--, CROWN COURT 
ADJOURNED PLEA AND CASE MANAGEMENT HEARING --8TH AP R=L 2.010 CASE NO: PO€_T-" 009/:0117 

Juliet 

I have checked with Chesterfield and ;.sere is no way of duolicating a Branch Trading Statement 
electronically, The only data captured it Chesterfiekl relates to the local suspense i.e, the 
discrepancies declared. I have e:: tracted data from the Horizon CD ROME to h€3w oil the 
ray ative (DDN) and positive (DDP) d:scnepaucles for :all stock units. I have also shown how 
collectively they form the overall neat t ion thly discrei,ancy>, which is denoted by 11K, moaning 
House Keeping, if you total all dii,croparrcics in a Trax.€ing, Period, as denoted by DDN & DDP, 
you will :see that they equate to the highlighted HR. figure, which is represented as the the, :sett 
discrepancy on the appropriate Branch Trading Statement. 

(See attech€ed file: L)DaV & DDP & HK.xls) 

In addition to the two copies of Horizon data previously sent, i will forward another CD ROM to 
you todaay:, her use as your copy. 

I have been asked to attend a sentencing in Southampton on bchmdf e=1' Mike Wil x onUS April. 
Can you ascertain whether i am needed to attend P&CMH in Gloucester that day. Due to T&S 
restraints i rarely attend any court hearing these days un1css specifically required to do so. 

03/11/2010 
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1 Hi. h _.ems:: E s leth,Hant  5€,=~ 

GRO 
GRO c~ :[ GRO._. 

'ex NO: ; GRO 

GRO 
C dr
~cr;:~i rsPs: fps.-~vkrcz~s ^r«, rdo- ~~,yr,~arc- r,~a'rmi~y+.us srkas~+:r1. ~hewaarssay .~F .+9. 
~". ea G ,dttw kilt, Weer r€ ,~ kar~:.,rsF ,,.. .,. gee ~y, » y a sr r ~.ra~°:.,ice; ~~; -,~Frr-~ Yc~r arrk d~-s•• ;yr~s, 
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Memo 

21t° August 2010 

Post Office Security 

c.c. Graham Brander 

1 9NOV V BUFFREV 

ISlAL 20 SEPTEMBER 201 
OASE O. POLTD/3E 9i31€ 7 

I have received a letter from the Delerlce asking for an explanation of the Transaction 
Codes and item codes which are present an Horizon print outs, l believe there was a 
complete set of explanations for the codes but if you think the best way is for the 
Forensic Expert to contact you then we will do it that way. ! believe he already has your 
number Irom a previous meeting. 

i hope you had a good holiday. 

Phil Taylor 
Legal Executive 
Criminal Law Division 

GRO
-------------------- - 

_._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 

Ref. CRM/262916/JMcF/PT 

icrrrrrinal aark folder 9phfl tayicr'itaylor phii - coir12a2918 - bur'ffreyl2t 2,916rrrT crtrc 

a Co l Wall s, D2 -- Pan 1 f 1 

Royal f«iai@ €a a trading name of Royal Mail Group Urnited. Raglsterad number 41381,03 

Reg:'etared in Englar:d and Wales. Registered off€c®: 3i° Floor, 100 Victoria Embank n , ;" O N, EC4Y OHO 

Legal Services 
3a Floor 
6a Eccleston Street 
' ictoria 
LONDON S V1W 9LT 

Tai 1 G RO Faxai 
Psis 
v ww.royalmall_com 
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graham Brander 

From: Graham Brander 

Send. 10 September 2010 1 5.50 

To: Juliet Mcfa-ar"a 

Cc: Thomas Penny s adene M Owen 

Subject: EW:: REGINA v WENDY BUFFREY 

Atteebmonts: WE Up Hathariay.don 
,Juliet 

I understand that you are off this afternoon, Penny has kindly agreed that you nan contmk her direct to 
advise on Whether , eu want Andrews' new statement and exhibits sent diOOI1C You.. as I an on a 
residential training course this coming Mien/ a ue and won't be back in my office until next Wad. 

Regards 
Graham Brander 

GRO 

From. Graham Brander 
Sent. 10 September 2010 13 4? 
Tot Juliet Mcfadane 
Subject: FW: REGINA v WENDY BIJFFR.EY 

Jr.€ "let 

Hare is the proposed statement from Andy Dunks, covering what was in Pennys statement and 
producing copies of her exhibits. 
Can you confirm This okay and If so do you want originel signed statement sent direct to you with exhibits 
ADil & 2 as i wti not be in my office now until Wednesday due to residentiai course Monhluea. 

Regards 
,. C>~tr ;B..antt~r 

G RO -1 
From, Thomas Penny [malltda;L - _GRO
Sent: 10 September 2010 13:33 
To: Graham Brander 
Cc: Jane M Owen 
SubJe ., FW: REGINA v WENDY BUFFREY 

Graham 

Nine to talk to you again. 

As agreed, please find attached a copy of Andy's statement. 

I wait to hear further from you. 

Kind regards 
Penny 

Pew Thug ae, 
rlt ahada€ys Bda m&aas 

f=ai;;:u Bervicse r'teirEri & Ro Mail Grcrrap Acceure 
Lavauue ace, Smut nsll, Berks RG128SN 

~`. GRO 
re ----.--- -.-.-.--.- 

GRO ............ 
3ler=i; '-

Fujtsa Suruicsu L Haled. Registerer1 in Erg€and en rrsr}r;s, Ragial red err re 22, Bakes 5 raS. Lan ar W1 Li 35W 
"dais r -Mail a:a can fl r the: use of Itt Intended recdpiaat. Its contenta am scaled to a duty emf tsxl' idsonia and away be privikeged. 
Fuj:tsas semnas :doss not aesraestee tr?at this E-nM bee not base €arsracepted ansr amended er beat It €s 4 eu-Free, 

From, Thomas Penny 
Seats 10 September 2010 12:38 
To: 'Jane M Owen' 

€bje , RE: REGINA v WENDY BUFFREY 

03/11/2010 
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Andy can cover the enchant of my statement. He will re-present the disc and provider: statement; we should be able to get 
them in the post today. 

Kind regards 
Penny 

Fanny Themes 
security Aesly sl. Oustamer S ues 

Lu;aicue Rued. wr 4Lnai, Carte C:' Ew 

we€3. http:ilu€+..is ts.0 ce: 

Fciteu Services Liriied. Fageicrec in E- t@ee nu $60ed, Cfutere„ OFiec. 22. tIcxar S r;eu . Lcr.dc:s W1U 352k' 
Thin E-nnll ds uel fear th e cue of !tea tended reudpieef. 2ts n»snbtent'u arc whieri tee duty of cc dunce card Eee tee P'10eFtad. Eottcaa limvicea does not 
uees tent el thisEmelt hcc net tsnen tags rcepted end arnesde i er t et It

frn d. .tane `A Owen [ -;sins ,b-- ---------
10  Septa ber 2010 11:02 

To: Thomas penny 
Subject. FW: RRGINAv WENDY EUi:w_R0r 

Penny 
Please see Graham's reply below - can you confirm the points that he is rcisint please 

Thanks 

Jane 

Jane Owen
Seeerl"ty Team Advisor 
$ecerlty Team, Post Office Ltd 

Royal Mats, Clippers House, 3rd Floor, Nippers Quay, SALFORD. M5G 314W 
GRO ?oetlirr ~•_,_ GRO :_ 

GRO ._._._ _. lohex; . . 
GRO r•r_-_-_-_ _._._._-__• 

GRO 
s_._._._._._._.r._._. 

..- -...- -...- - -.- - -- ---•-•- -•-•-•-•-•-•-

cogs"dentlal,InfermatIorr; 
This email Message is flee the sole net' of th e intended rf dpd"nt(e) and nutty contain confidential  and pnviieaed 
information. Any unauthorised retlasu,. use,, disclosure or die r-lhurr`tan l5 prohibited, if you ant nef the intended 
recipient please contact me by reply email and destroy a:'.` copier of the original message. 

From. Graham !brander 
Beata 10 September 2010 20:58 
To,, Jane M Owen 

object: RE: REGINA v WENDY BUFFREY 

Jane 

The trial is due to start Monday 220 September at Gloucester Crown Court and scheduled for 3 days. Am I right in thinking 
then that Andy can cover anything contained within Penny's statement. If so, it may be that he will have to give another 
statement effectively covering whet Penny:, has written end producing the Al and CD ROMt&. 

As such can you confirm soap with Andy/Penny that Andu can do this or not as i will have to let Juliet know asap. It was 

03/11/2010 
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alav rw my urderntondng that Andy didn't lve atatamen€ts covedrig the sub act matter that Penny did. 

Regards 
_rahare . rmr der 
GRO 

.. ... .: 
From., Jane N Ow rt 
sent, 10 Se0tember 201.0 1028 
To. Graham Brander 
Subjed: FW: PE INA v WENDY BUFFREY 

Graham 
ease see reply, be[c'w 

Regards 

Jane 

Jane Owen o 
Saouaaty ream Advisor 
Security Team, Post t e Ltd

Payef ae s{ us .. d_P! , Clippers Quay, SALFORD. 'N5O 3NW 
GRO 

- -- - - GRO 
- ------------1 

canttdarrtea( I Mor watfon. 
This email message is, for the sole use OF the intended re=crpient(s) and may ccntefa confidential and pr1.elleger 
information, Any uranthorisod review, u a disclosure at dl tr r +v.. r' 1s prohibited, If yeaire not the intended ed ractpleat please cori:act me by reply email and clestrey° all comes of the original message. age. 

Frtta Thomas Penny r€ ilto:t. ----- GRO - - -~ Sent, 10 September ; 010 t0:06 
Taco Jane N Owen 
Cc: Dunks Andy 
Subject: RE: REGINA v WENDY BHFFREEY 

HI Jane 

Andy is able to cover mo abeen :e. Could you please provide curt and timing details as soon as passible. 

Kind regards 
Penny 

Panay Th nnvs 
5arur5 Aeslyat. eestoia e wireless 

Fi se Services Ra€si€ A, Ro,yll `ieif ; ennui herniae 
€.0vehrrs Cua:J, Er5cr.nsl, Carts 150125515 

Mr' G RO 
Fax. _  .---•-•-•-•_ 
E-Moll GRO 
Web: 7`fni~7l aY.'C.3Jlf5:_ C.'3.Pi'E 

_._-_-_-_-_-_ 

Fuli€su Bernice L 4rii9.=:9, e itrwrl a Erdra sae2OCt11, dirlistreed Oldie 22> Elskar Sss5. Lrarc_ -w raIn new 
This i -oaaeC rs ran:y r the aria alts, eritaesdad re:: piet t< is en:atsnts sea nesratee;e tm a rarity el rraaaxcgotee a xl may be privileged. FujiEsu Serv e does not geersates that this l ins€ hair rw i :wean dsdw: e alslad awl araaridsd or heat it 3s visaaw• sv. 

03/11/2010 
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Prom:Jane M oven ~ ~t 1'A__._._._._._._._._._,_.Ci R_O ,_._._._._._._._._.__ j 

Soot- 10 September 20th 0&37 
To, Thomas Penny 

u ject. Ftfi : REGtNA v WENDY Ftli .FF,EY 

security tesrn Aav, ,q#r 
5 a<rlty Teen. Pesos cr Ltd 

Rnyu Mad. Uppars aue,a, Ord flao, Ci;.pars Duav, SALFORD '15: 3NW 

GRO GRO 
----- 

-GRO 
- - - - - - - 

ConrWeetlal foformation. 
This email message is for the sole use o: the intended recipient(s) and may naniain cond den Hal and p-n leged 
informatlon. Any unautlatlrised review, rase,, diseiocure or distdbutior, is wr"uize'ai`t d. I¢ you are not the Intended 
recipient please contact rrre by reply email and destroy all copies, of r,r original massage. 

From: Graham- Brander 
Sent: 09 September 2010 17.16 
Toe Sane id Owen 

Cy Juiie; Mntariane 
Subject, EW: REGINA v WENDY BUFF EY 

Jena 

Can you ascertain from Andy Dunks -map whether he can answer quastioi s rn Hanson as contained In Penn€y`s statement. 
This is because the trial is set for 20-22 Sep and Penny s on le eve. If Andy can cover nnyth ng ;n her statement defence 
may wish to ask, then trial can go ahead on that data, if not it wi i probably be purled _intE•. Istar date. 

Can you by and get hold of Andy tomorrow and copy Juliet into any response. 

Thanks 

Regards 
Graham Brander 
GRO 

From. Ju€set lofarlane 
Sent. 09 September 2010 16:58 
Tor Graham Branlcer 
Subject: RE: RE-UNA v WENDY BUFFREY 

Graham 

Counsel also asks whether Mr Dunks can stop in for Penny Thomas and answer questions re Horizon 

Juliet McFarlane 
Frine9gral Lawyer 
LegO Ner%jeca, Crtti a Law Tr m 

From; Graham Brander imaito:F 
. . . . . . . . . . . 

GRO 
Sent: 01 June 2010 17,16 _._._._._._._._._._._._._._._._._._._._._._._._._._._._._._. 

To., Phil Taylor 

03/11/2010 
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Cc: aweed
. . . 

GRO Joint McFar nnc Marilyn€ Benjamin 
subject: 1 REGINA V WENDY EU ORer 

Phil 

I ha e had a, look at Draft Craning Note and Made a few suggested  ammandment  , which are i i hued in w, zr. 
I lie iE Indx .p am fa ae, Jtfnuµh szh:act to ;what e se neert a b 1 anrea,id tree am mended C=pe mno ate and 
my mem o I b/Oh/i At the very least i ads intending to Produce the re-printed BT S for period ending 18/i 
which will then rued to be added onto end. 

(fee za t€E:. a d . o ,e.ning note drat (ammen ed).doc) 

As discussed earlier s am chasing the Fujitsu. statements, in order to produce the Horizon CD : O. 1S, explain 
its workings ita and rowu any rails to Horizon apo L H.cindesk UHSH i during  period of indictment, 

t3r.~taa r ranier 
foci: tj 
Feet 0th to i.iii, P<ai:irr: 1 teauFti Tear; 

®, ..... .:~.., ,. 
fri 14 Hi_ri! St€emt East gh, Hants, 50505TA 

` GRO

Mob GRO _ Mobs,:; GRO 
FnsN GRO 

GRO
-I--.....-......-. . 

ttfd rt;af Ff r ti ca° ?s - = aarn a'naa  
Y7!Crp~u 3trt

r8 fC. r ea is r a 5 O~a{r Fe•~a;~{~ zm s J:M ~g~, 

Li arilyn Benjamin 

BenjaamIR To; Graham Hmn&r/c/P0STOFFTCr GRO
c: 

0I/06/2OlOSubject: REGINA v WENDY 13UFERFY 
10:27 

Please see Counsel* E-Mail and enclosures in the above case. 

Phil Taylor 
l:: e a al Executive 
Crim inal Law .Di%wiaion 

Tel GRO 

Forwarded by Matily;; Banjamin'arl'OSTOFFICE an OI OE/2010 10:26 

A ralra 
- To: Phil i~aylsarla/FOSTOFFICF 

GRO cc: 
-•bsublect: 13iffrey 

31105/2010 17:39 

03/11/2010 
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Dear Phil 

1 hope you are well. C ould you ask Graham Brander to consider my opening note today. We only 
received notification of the extension on Friday and the document is due to be sent to the Court and 
Defence on Tuesday 1st June. 

If Graham could check it and suggest any amendments I would be very grateful. I am in conference 
from 14:30 but should be able to process any of his suggestions and get them back to you by close of 
play Tues. 

I also attach a draft jury bundle index and would appreciate that being sent to the Court and defence 
too, 

Many thanks 

Alex 

Alexandra Ward 
Barrister 
912 Bell Yard 
London 

Tel: 
`oh V RO ,>a opening note draft doe attachment was removed from this email <Z< > 7 

Proposed TB index,xls attachment was removed from this email -:;<<< 

....
~l y Mali Group Lary ted registered in England and Wales `~€"R € 

rah ymree number 4133203 registered office 3rd Fluor, 100 Victoria Embankment, London, EC4Y OHQ This email and any 
athicn€rents are confidentia irid ':rtnded fur the eudre s l J't j , t you are not 

the named recipient, '' ou must not use, 
disclose, reproduce, copy or datri„uto the c r€terts ct this communication. if you have receivec this in error, please contact 
the sander and then delete this email from your system.

x,rtax,o-esre~xfxaewaa :,an *ax,kuWaaraaxaa,rxr:axawa rr sir<~rac xxax,evrxmsx~xerxea 
Royal Mat Group  t rk` ̀ ,cif rr t :€:f n ' t 4̀C'. and and Wales 

re4tsterea number4133203 recistered oaf ice 3m Floor, 100 Victoria Embankment, London, EC4Y OHO This ern: it and any 
alt ce na: is ;are confidential and intended for the eadrassee only. If you are not the named rec pkini, you must riot use, 
disclose, reproduce, copy or distribute the contents of they communication. If you nave recelvee this In error, age:sse contact 
the sender and then delete this email from your system. * 

 «xa ~*#,.~  

03/11/2010 
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Graham Brander 

From: Juliet Mcfarlane 

Sent: 15 eptember 2010 12.39 

To Graham Brander 

subject= RE: REGINA v WENDY BUFFREY 
Graham 

The case was caled on Monday. We were not notified but Counsel was and attended. I have copies 
Counsels advice below which you may wish to note. I did mention to Counsel on Monday that Andrew 
Dunks could stand in for Penny Thomas and have now clarified this with her. 

Please note the position regarding the trial and also witnesses Andy Dunks will need to be available next 
week. There is still a chance the case will go off if expert is not ready 

Regards 

............. .............. 

Advice from Counsel 

HHJ Picton refused the defence application to break the fixture. Instead he has asked that the defence 
expert and Mr Brander meet this week in order to see whether there is dispute between the defence and 
prosecution as to the horizon material. The trial therefore remains listed at Cirencester Crown Court for 
next week (tfa 3 days). 

hove prcaysds d Graham's number direct to defence counsel (her solicitors have it already). Sally Fox on 
-- L 9 .-------- is the expert who wishes to meet with him, If Miss Fox has not contacted Graham on 

Wednesday I would ask that he contact her in an effort to meet, Miss Fox is available all week and knows 
that Graham is out of the office until Wednesday, 

During his meeting with the defence I would invite Graham to focus on explaining how we prove that there 
was a loss to the Post Officeigain to Mrs Buffrey- Le. how we know that the snub oost office was £26k 
short (this will focus no doubt on the fact that any errors Mrs Buffrey purported to make were corrected by 
her). 

I have explained to HHJ Picton that Mr Perkins would normally deal with issues raised by defence experts 
but that he has not been engaged in Mrs g .€ffrey's case because we only Involve him when a report has 
been servec by the defence. I therefore reserved our position as far as Graharn's expertise is concerned 
(no disrespect meant) and stated that because of the lateness of the defence communications the Royal 
Mail should not be prejudiced by having to respond to something at the last minute. Therefore If there is 
any matter which the defence raise which Graham feels Mr Perkins in better placed to deal with Graham 
should be open about this with the defence. 

Obviously all efforts should he made to iron out any disputes between defence and prosecution in order to 
identify what the real issues are and I know that Graham has actively tried to do this already. If, however, 
following Graham's meeting he feels that there are further issues which need to be explored that cannot 
be dealt with before; Monday then we should notfy the case progression officer at Gloucester and make 
our own application to break as opposed to being railroaded into dealing with defence enquires at the last 
minute. 

The defence w li also keep the case progression officers informed of any insurmountable c fficulties in 
relation to the trial. 

I understand from defence counsel that Mrs Buffrey has a set of B'receipts" that she kept from the sub Post 
Office. I assume that she should not have kept Post Office documentation following her suspension, Mrs 
Buifrey only recently told her solicitors about this material and obviously they have not disclosed it to us. 
If i am right that she ought to have surrendered all documentation and records from the Post Office to the 
auditors could someone prepare a short "further to statement to that effect (I assume it would be Judy's 
remit). 

03;11/2010 
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There is still a chance that the trial will be stood out (either at the end of this week or on Monday). 
Unfortunately as those instructing are aware we will have to prepare for an effective trial in any event, I intend 
to drive to Cirencester on Sunday and stay there during the trlai (it is too long a journey (3 hours to 6 hours 
round trip) for London to do daily. The advantage of me driving is that if those instructing wish to prepare jury 

bundles and DX them to chambers for Friday I can take them to court in my car. I have found a place Just 
outside Cirencester for 80 per night. 

I had drafted a JB Index - we now have better copies of some of the branch trading statements which should 
replace those in the current bundle. I can send a fresh index to triose iratructing if required and can do so 
tonight, 

Sadly witnesses will also need to be warned to attend on Monday. I suggest Judy Balderson for the morning 
(about 11:30)_ Dunks for the afternoon, assumelhope that Graham will be there throughout! 

Juliet McFarlane 
Ps€idp tl LRwwger 

Legal i''ices, ", i final Law

to this email from your system

03/11/2010 
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Graham Brander 

From. J €filet Meferla fie 
Sent. 15 September 2010 13:49 
To: Graham Brander 

Subject., RE: REGINA v WENDY BUFFREY 
Graham 

I will serve Andy Dunks statement as NAE but he has already produced the disc in a statement served on 
the 2518/10. Am i missing a point? 

Regards 

Lwyr 
Lei i Sr iv , Cr Eh ! Law'[ cam 

From, Graham Brander 
Sent, 10 September 2010 13:47 
Top Juliet Mcfariane 
Subject: FW: REGINA v WENDY BUFFREY

Juliet 

Here is the proposed statement from Andy Dunks, covering what was in Penny's statement and 
produuing copies of her exhibits. 
Can you confirm this okay and it se do you want original signed statement sent direct to you with exhibits 
AD/1 & 2 as I will not be in my office now until Wednesday due to residential course Monfrues. 

Regards 
Graham Brander 

GRO 
L- YuYE------ho4m---- - --- -a4*rt- AfefivtRfilcakF 

03/11/2010 
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Graham Brander 

From: allet Mcfarlr ne 

Sent 15 September 2010 16:04 

To: Alexandra Word 

Cc: Jennifer Andrews; Graham; Brander 

Subject, RE: Buffrey 

Ajax 

1 r d rec&ve it 

I'va just received a caU from G ouoeeter Crown court. Jude Pi tan has ordered that the case is to be 
11sted for mention only on Monday at Cirencester Crown Court D to d nt to attend. Trial to start an 
Tuesday and witnesses warned for then 

Juliet McFarlane 
Pth dp l Lawyer 
Legal Servle~es, Crf.mImmr jar Teases 

03/11/2010 
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Graham Brander 

From: Juliet Mofariane 

Sent: 16 September 2010 09:58 

To: Graham Brander 

Subject: E: REGINA v WENDY BUFFREY 
Graham 

Below is Couneis € sp era wee re witnesses. Could you also let me a brief update it writing re your meeting 
with the Defense expert yesterday. 

Wtness requirements are: 

Judy Balderson 
Andrew Dunks (replacing Penny Thomas) 
Graham Brander 

Can Judy Balderson and Andrew Dunks be warned for Tuesday. 

In addition to the whole trial Graham will need to attend the mention on Monday. 

Juliet NeTcFar1 .ne 
r- kzelpi Larr
Esg al serwiee~. CrlminA Law Team 

03/11/2010 
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Graham Brander 

From: Juliet Mufarlarie 
Sent. 16 September 2010 10:55 

To: Graham Brander 

Subject, RE: REGINA v WENDY BUFFREY 

Thanks 

Juliet McFariatie 
Prh ip Lawyer 
Le Ca°lmtnal Law em 

From: Graham Brander 
Sant, 16 September 2010 10:44 
To: Juliet Mcfarlaae 
Ssbject: R.E. REGiNA v WENDY BUFFREY 

Juliet 

1 have just spoken to Al Stuart, who is an Audit Ccordinator and he stated that it was a routine standard 
risk based audit. 

Regards 

GRO 

From. Juliet Mcfarlane 
Senta 16 September 2010 10:15 
To. Graham Brander 
Subjects RE: REGINA v WENDY BUFFREY 

Graham 

Question from Counsel 

Do we know why Up Hatherley was audited? Was it routine or had suspicion already been aroused? 

Juliet 

03/11/2010 
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15th September 2010 

Graham Brander 

c.c: Post Office Security 

P ID WENDY VMAN BUFFREY 
GLOUCESTER CROWN COURT 20TH SEPTEMBER 2010 
CASE. P L f 0/0809/0177 

ya 1 Ma 

Legal Services 
S'd Floor 
6a Eccleston Street 
LONDON 
SWIW 9LT 

Tel. GRO 
Posture; 5i GRO---
Fax: ?  GRO . - ._._.. 
w .rolyalmail.com 

f; confirm that I have today served the statement of Andrew Dunks dated 10th
September upon all parties. I have not formally exhibited the ARQ and the disk as this 
appears to have already been served. In any event it is not necessary to exhibit the 
ARQ unless issue is taken. 

Juliet McFarlane 
Principal Lawyer 
Criminal Law Division 

CRM/26294.6/._1l cF 

a Royal Mail 2002 - Page 1 of I 

Royal Mali In at dm0  name of Royal Malt Gmup Limited. Registered number 4138203 

Registered in England and Wales. lIeg sterad office: 100 Victoria Embankment, LONDON, E04Y 0110 
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Graham Brander 

From. Juliet Mcfariano 

Sent: 17 September 20110 08:46 

To: Graham Brander 

Subject: RE: REGINA v WENDY BUFFREY 

Thanks Graham 

I agree If they are originals they should be returned to us 

Juliet McFariane 
'ragsz>+ a Lwcvr 
,s l a rm ara m Cth 1w Teases. 

From: Graham Brander 
Sent. 1.0 September 2010 16:23 
To, Juliet Mcfarlane 
Subject:: RE: REGINA v WENDY BUFFREY 

Juliet 

I have just spoken to Colin Burston re: what was the contractual stance in view of Mrs Buffrey having 
Horizon receipts after suspension. He hadn't comae across this before so spoke to one of his colleagues 
who advised that In that circumstance he would contact a certain Juliet McFarlane from the Post Office 
legal team to get advicelll 

For what it's worth, and I apologise if I am missing the point, my view is that in respect of our case, the 
auditors would net have needed sight of any receipts (they audit cash, stock, cheques & paid vouchers on 
hand against what is showing on Horizon and not 2 years worth of printouts). Although these receipts 
should be kept at the branch (if they are, the originals????), if they relate to something which Mrs Buffrey 
feels accounts for part of the deficit then I don't see a problem with her having them. Of course, they 
should then be disclosed to us. That said, if they are originals then they should be returned to the Post 
Office and copies taken if she/defence needs them. 

As said; apologies if off mark here. 

Regards 
Graham Brander 

GRO 

From,, Juliet Mcfarlane 
Sent. 15 September 2010 12:39 
Tos Graham Brander 
Subject, RE: REGINA v WENDY BUFFREY 

Graham 

The case was called on Monday. We were not notified but Counsel was and attended. I have copies 
Counsel's advice below which you may wish to note. I did mention to Counsel on Monday that Andrew 
Dunks could stand in for Penny Thomas and have now clarified this with her. 

Please note the position regarding the trial and also witnesses Andy Dunks will need to be available next 
week. There is still a chance the case will go off if expert is not ready 

Regards 

Advice from Counsel 

03/11/2010 
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HHJ Piston retusect the detente application to break trio fixture. lnsteao he has asked that the defence expert 
and Mr Brander meet this week in order to see whether there is dispute between the defence and prosecution 
as to the horizon materiel, The trial therefore remains listed at Ciro nr ester Grown Court for next week (Ye 3 
days). 

I ~aae provided Lrat:arn's rumber d rcot to de en e i„ccYisexl (her so ritors have it a ready), Sally Fox on GRO 
_. O_._._.'is the expert who wishes to meet with him. If Miss Fox has not contacted Graham on Wednesday l 
would ask that he contact her in an effort to meet, Miss Fox is available all week and knows that Graham is 
out of the office until Wednesday. 

During his meeting with the defence I would invite Graham to focus on explaining how we prove that there 
was a loss to the Post Office//gain to Mrs Buifrey. he. how we know that the sub post office was £26k short 
(this will focus no doubt on the fact that any errors Mrs Buffrev purported to make were corrected by her). 

I nave explained to HHJ Picton that Mr Perkins would normally deal with issues raised by defence experts but 
that he has not been engaged in Mrs Buffrey`s case because we only involve hire when a report has been 
served by the defence. I therefore reserved our position€ as far as Graham's expertise is concerned (no 
disrespect meant) and stated that because of the lateness of trio defence communications the Royal Mail 
should riot be prejudiced by having to respond to something at the last minute. Therefore if there is any 
matter which the defence raise which Graham feels Mr Perkins in better placed to deal with Graham should 
be open about this with the defence. 

Obviously all efforts should be made to iron out any disputes 'Oetween defence and prosecution n order to 
identify what the real issues are and I know that Graham has actively tried to do this already. If, however, 
following Grahams meeting he feels that there are further issues which need to be explored that cannot be 
dealt with before Monday then we should notify the case progression officer at Gloucester and make our own 
application to break as opposed to being railroaded into dealing with defence enquires at the last minute, 

The defence will also keep the case progression officers informed of any insurmountable difficulties in relation 
to the trial. 

I understand from defence counsel that Mrs Buffrey has a set of "receipts"" that she kept from the sub Post 
Office. I assume that she should not have kept Post Office documentation following her suspension. Mrs 
Buffrey only recently told her solicitors about this material and obviously they have not disclosed it to us. If I 
am right that she ought to have surrendered all documentation and records from the Post Office to the 
auditors could someone prepare a short "'further to" statement to that effect (I assume It would be Ju€dy°'s 
remit). 

There is still a chance that. the trial will be stood out (either at the end of this week or on Monday). 
Unfortunately as those instructing are aware we will have to prepare for an effective trial in any event. I intend 
to drive to Cirencester on Sunday and stay there during the trial pta too long a journey (3 hours to 6 hours 
round trip) for London to do daily. The advantage of me driving is that if those instructing wish to prepare jury 
bundles and DX them to chambers for Friday I can take thorn to court in my car. I have found a place Iuat 
outside Cirencester for £80 per night. 

I had drafted a JB index m we now have better copies of some of the branch trading statements which should 
replace those in the current bundle. I can Ford a fresh index to these instructing if required and can do so 
tonight. 

Sadly witnesses will also need to be warned to attend on Monday. I suggest Judy Balderson for the morning 
(about 11:30). Dunks for the afternoon. I assume/hope that Graham will be there throughout) 

Juliet  plc Fail ane 
Principal Le er 
Legal SvrvOiea, Criminal Law Team 

to this email from your system.
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The Real Network 

27 October 201a Legal Services 

Post Office Security 34 Floor 
6a Eccleston Street 

c.c. Graham Brander Victoria 
Paul Southfn LONDON SWI 19LT 
Press Office 

Fa ! GRO 
ww ~royalmail.COM 

_i_ DYYM UEE E ` 

The above named Defendant appeared at Gloucester Crown Court (alttl,g at 
Cirencester M  hates Court) an the 15 

October 2010 for Sentence and the 
Confiscation matter to be dealt with. The Defendant had already pleadod Guilty to e 
Basis of Plea on Count 2 and was re-arraignaad on Count 1 at a Mention on the 
22 September 2.0" 0 to w`:ich she pleaded Guilty. 

Having pleaded Cuaty the Defendant was sentenced as fofows; 

CHARGE SENTENCE 
1 Between the 2°  day of April 200E and the 12 day of .: Community Order 12 months and a 

December err€haer 2008 dishonestly and intending thereby to requirement to undertake 150 hours 
make a gain for herself or another made false unpaid work 
representations to Post Office Limited which was and 
which she knew was or might be untrue or rn isleading
namely, by representing on a Horizon Branch Trading 
State.' cent for Up I-iatharley° Sub Post Office that the 
amount of cash in hand was greater thor€ the true 
figure in breach of Section 2 of the Fraud Act 2006 
;Contra a Cec,or 1 of .he Fraud Act € 6 ll 

2 Serveen the 24`'' day of September 2005 and the d' Community Order 12 months and a
day of October 20518 dishonestly and intending requirement to undertake 150 hours 
thereby to make a gait for herself or another or to unpaid work concurrent 
crane ice to another made a representation to Post 
Office Limited which was and which she know was or 
mktht be untrue or misleading namely by representing 
on a Horizon Branch Trading Statement for Up 
Hatherley Sub Post Office that the amount of cash it 
hard was greater by £5080 than the true figure in 
order to disguise that she had not made good a cash 
remittance shortage despetched by her or 24r. 

September 200E (Contrary to Section 1 of the Fraud 
acct 21005" 

C Royal Mall 2002 - Pas 1 of 2 

Royal Mats a tradhg name of Royal Mal Group Limited. Rerfiatered nurnber 4138203 

€ e iatared in F^ria d Wales. RaOste ed oftlt~e 3 '  Flair; 100 Vlat#oila Emabarkment, LONDON, EOSY Occ 
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The Judge ordered compensation of £26,000 to be paid wthfr a period of 
14 days, The Defendant has already repaid this sum hut the Order was a mere 
formality. in addition the Defendant was ordered to pay a contribution cf £1,500 
towards costs and was, given a period of f months to pay. 

No other Orders were made. 

Phil Taylor 
Legal Executive 
Criminal Law Division 

-.--.-.-.-.-.-.G RO
------------

5 9oy~ Pr 22rO2—Ea e2 o12 

Coy a@ Mal !s k tradtinep tans  ,1' #;nns: is €pro. r#~: ate d rr;mber 4128203 

Reglstared ire Enm€ snU and Wares. lam::: Vyed s rtice: '9 48 Old Strer:E, LONDON, Ec 9v SHQ 
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Case Closure report must be a tolled to Prh is y Stakehoider and copied to all Secondary .Sst€ iwWd* r & Jacque ine 
tWh€ititom, or of case. 

Case reference: POLTi010 09/0177 
i0ete case set ; IZI 2, 0 
Orono.. Nano. fo<otber 1, p Hathertey= SPOB 

ar:aticr€ 
Branch Ccde; 368523 
Ma t€ Enquiry Cata orgy; Audi: 

€ i s; C sw loss 
Wend RufFre"~ a of hersants) 

ntertoa edh llf ak li bie 

SWJeCt tyoc <_ Grade: (kte SPMR 

:tease ::le associated. Yes 
Pri any Stakeh slder, Colin BuT fain 

Secortde Ste ehelderss : Prig l7f ice Ssriar  Jason Collins, Paul Southirr 
ldentiffed 'L,riminat` Loss: 25,256.53 

r; oososott000tabe to fraud and"'or where toe los € to c"LJ to gls;ert oroto air €hr, ob c€,d hr
itot oeatrpie if the c;zse r-. an a=unt shortage of 5f(flf, but LOOks coat to be t dbaotha Its, then the [danti`ee 
t rirninal Loss

Lotential Res=o= e . (M.e,l Gd & 
,.rtes} 
hP Poterttial r cap yes r i do bwwn .s to ho ica ri, a igr €eints being made for instalments, orrrring sale of 
rrr party. etc ie ary  ,r ce rFed ip u.. car :a tr,norsa € r_. ?;i l 3 in he pi yef . 
'Actal Recovery: trrethcc 25.256.62 - Ll)ea je rereived by Ian Pocknaft (CLT) -- confirmed by e 

atus3 _ on 2110910 
3J; forgo; raco}erias indoor ko Saar: vesh rsped, enowo cilcquea t-Ce as d. a cl"ae3 va funding notification tlrect to tote 

Arcs ant, etc - le a€ay known rrc : e: , tl€a has been ►seers hysically rece , as o esed to Bair ri the eipeiine' 
Confiscation case. No 
SPSO cases: has SP MR been Yes 
made aware of loss?: 
s there a Financial No 
nvestigahon still orgoin 7. ff

to°: the fnran moot or o'ria tO to 
relevant ooica, r:>e>tpatw; a 

F in al outccmc ft narnoodno iProsecuted. Charged with 2 separate counts of fraud. 
tacttoo forthorO to ho _ 
Prosecution Outcom=e, a nddde P laded qukW to fraud at Gloucester C; o n Court fs ttin 6at

....~. 

room, date & sentence) C ren Hester Magistrates Court) on 28/09/1 0. Dula serntencu ̂ € c 
113/12/10 at said court to a Co rnun y Order of 12 months and 
reuuirer e: ' to rate er :ake 150 hours of unpaid work. 

Costs / Compensation. 3C t awarded to Post Office of ,500. Corn sensation c ' E26,000 
(Cornpensat _=r: ea er od o multiple lawarded as a formal's r due to the full amount lhavi previously 
par~rer corn i= ~W rotated O£, ibeen repaid to the Post Office.:: gust be renoid to loser-comct m3t. . .. 

Ot k 5309 2381 ! 0t246 
542 Od to rare compenootai
chegoee dFmiP w'h Wri-ectl ). 
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: : t r~ r ccn fl ied Submitted an 03/11/10 
date four €tt it ~t 

Tra .a ir 

roce3durml ard No 
oreanat na fa Urigs 
den "ed esu 

PRXEDJn{ZL i LH. 5 f rre is 
aLu ;1p±etpd e e iad tQ 

rProceduraL and No 
r an zat€onal failings 
3scussion held with

15te eho€lder(s): :disci#ssE&n 3i"3L 

x pr ur tc Closure - c tl'€r = a°iy I 
u acr, arr d tit o . r fey O 

If `ssues rrna: a.~ 
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