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POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL

POLTD/OBO9/0177
OFFENCE ; FALSE ACCOUNTING
Narmae: Wendy Vivian Buffrey
Ranlk: Subpostmaster identification Code; 1
Office: Up Hatherley SPOB Branch Code 368 521
Service: 10 years Date Service Commenced: 25/03/1999
Personnel Printout; at Appendix
Nat Ins Nox GRO
Home Address: GRO

Contract for Services Suspended: 11 Decernber 2008 by Colin Burstorn, Contracts Advisor

To be prosecuted by Royal Mail Group {including Post Office Ltd)
Designated Prosecution Julian Tubbs, Senior Security Manager - Fraud Strand
Authority:

Discipline Manager: Colin Burston, Contracts Advisor

Corporate Security Criminal Law Team

Mrs Wendy Buffrey was the Postmaster at Up Hatheriey Sub Post Office Branch, which forms part of a gift
shop in the village of Up Hatherley nr Chelternham.

W OECemed 1003 _
On Thursday 2é-rebruanm<008, Mrs Judy Balderson and Mrs Faith Lavender, Field Support Advisors
(auditors) attended Up Hatherley sub Post Office® branch in order to conduct an audit of the financial
accounts at the branch, Mrs Buffrey was present when the auditors arrived.

Up Hatherley sub Post Office® branch operated with individual stock units, the results of each check showed
the following discrepancies;

Stock 1 - £43 47
Stock 2 + £30.03
Stock & - £40.67
Stock 3 ~ E577.43
Stock 6 - £25,607.21

Stock 3 was operated by Mrs Buffrey as was the Stock 6 {main stock). During the course of checking the
main stack, Mrs Buffrey asked to speak to Mrs Balderson in private. It was at this point that Mrs Buffrey
stated that the stock would be about £20,000 short, She stated that about 6-7 months previously, she had
several large cash losses which she believed must be due to paper errors.

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL
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Mrs Buffrey stated that she had inflated the cash on hand over this period to cover up the shortages. A
handwritten statement covering this was prepared by Mrs Balderson, which Mrs Buffrey signed, adding that
1 have not removed any cash from the office. Just stupid’. A copy of that handwritten staternent is at
Appendix B,

The audit was completed and an overall deficit of £27.776.63 was found, although after identifying an error
in counting the cash, of £1.500, and a further £20 being discovered on the day of transfer to the Interim
subpostmaster, the final deficit stands at £26,256.63. This related to a £26,979.36 deficit in the cash. a
£161.23 shortage in the stock and 2 £883.96 surplus in the foreign currency figures.

A copy of Mrs Balderson's report is associated Appendix C.

This case was initially charged to Mr Gary Thomas, Security Advisor.

At 13.43 hrs on 09 January 2009 | was present when Mr Thomas commenced a tape-recorded interview
with Mrs Buffrey in one of the meeting rooms at the National Stock Centre in Swindon. Also present was Mr

Mark Baker, National Federation of Sub Postmasters, in the capacity as a Post Office® Friend.

A 65001 Legal Rights form was completed, a copy of which is associated at Appendix B, whilst a copy of the
G5003 Post Office® Friend form is at Appendix C.

Typed summaries of the interview have been prepared, copies of which are at pages B to 20 of this file.

From the summaries it can be seen that Mrs Buffrey denied stealing Post Office® money, although admitted
to inflating the cash figures on Branch Trading Statements over a period of approximately 7 months.

She stated that at the beginning of 2008 | GRO | She
stated that in May 2008 | GRO it was ay this time that she had a £12,000
gain showing on her accdums SHE SXETed tHat SR8 3IART T3KE The monay out as she knew it was an error.
The branch Trading Staterent for period ending 14/05/08 showed a surplus of £12.893.07.

She stated that she had entered her self adhesive stamp books incorrectly which had thrown up this surplus.
She had brought some Horizon printouts with her to the interview. A Final Balance completed on 14 May
2008 for stock & showed that the self adhesive 2™ dlass hooks x 100 had been positively adjusted by 600
{£16,200} yet she was only £12,893.07 over.

& Final Balance dated 21 May 2008 for stock 6 showed a negative adjustment in those same stamp books of
630 (£17.010), a difference of £810. The Branch Trading Statement for period ending 11 June 2008
showed a shortage of £985.30, thus suggesting the two ‘errors’ had balanced themselves out,

Despite the original error being rectified the following week, Mrs Buffrey stated that this was when her
problems with the accounts began. She stated that it was following these adjustments that she ended up
around £20,000 short, although this is not shown on any Branch Trading Statements, which later rose to
£25,000 following a £5,000 cash remittance discrepancy,

Mrs Buffrey stated thatg GRO tand indeed her own she did not know what she was
doing around the time the 20000 Toss allegedly first came to light in May 2008, She stated that she had
difficulty in recalling what she had done.

The interview comprised of two master tapes, reference 50317/18 and concluded at 15.26 hrs. The master
copies are secured at my office in Eastleigh whilst the working copies are at Appendix B.

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL
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Following the interview, Mrs Buffrey was asked a number of questions in order to complste NPA and
Antecedent forms. Typed copies of these, detailing information established to date are at Appendix T

Photocopies were taken of the Final Balances for weeks ending 14/05/08 and 21/05/08, coples of which ars
associated at Appendix B

Also at Appendix B are copies of 7 Branch Trading Statements covering the period 09 April 2008 to 12
Novernber 2008. Please note that the print on some of these is very faint and thus unclear. It should aiso be
noted that Mrs Buffrey did not sign these at the time but on the day of the audit, following an nstruction to
do so from Mrs Balderson.

This case was transferred to me on 25 February 2009. Included within the file was a €D ROM containing
Horizon data covering the period 11 April 2008 to 11 December 2008,

I have produced a single page extract of Horizon data showing how the cash figures were affected by
adjustments In the self adhesive stamp books on 14 May 2008. This data, which includes the 600
adjustment to 2™ class stamp books x 100 {£16,200) which was discussed at interview, shows a net
adjustment figure of £15,700 in stock 6.

A cash figure of £15,797.61 is then transferred from stack 3 to stock 6, although it is unlikely that any cash
was physically transferred, but was simply a way of showing a balance in stock 6. A fow minutes after the
transfer is accepted, stock 6 shows a negative discrepancy (DDN) of £97.61. When the cash is later declared
in stock 3 It shows a gain of £15.820.14 and a short while later the cash is re~-declared for a lesser amount,
this time showing a surplus of £9.843.57. A copy of that extract is at Appendix B,

From analysing the Horizon data it appears that it was common practice in this branch for all discrepancies
to be transferred toffrom stock 3.

In view of the large adjustments to the self adhesive 2™ class stamp books x 100 in May 2008, | produced
an extract showing every entry for this stock ftem, which has the Horizon product number 2464, From the
extract it can be seen that there is nothing to explain the £26.000 audit shortage.

There are a number of minor stock adjustments {SAP - stock adjustment positive & SAN - stock adjustment
negative} which seem to relate to them not being transferred hetween stocks correctly {TO - transfer out &
T - transfer in).

I have highlighted the higher value entries, although the only really significant anes relate to what was
discussed with Mrs Buffrey at interview. On 14 May 2008 stock 6 positively adjusts these books by 600 and
stock 3 does likewise for 30. On 21 May 2008 stock & negatively adjusts them by 630, thus halancing out
the two positive adjustments the week before. A copy of this extract is assoriated at Appendix B.

| have analysed all other stock adjustments and anly the self adhesive 1st class stamp books x 100 {product
number 2463} showed anything of a fairly high value. From an extract of these stamp book antries i can be
seen that on 23 April 2008 they are negatively adjusted in stock 3 by 40. This appears to relate to an
inward remittance error. From the data it appears that they are normally remitted into stock 6 but on 12
April 2008 there is a remit in (RIAD) for 40 against stock 3.

The only other significant entries relating to these books are on 11 June 2008 when they are positively

adjusted by 100 (£3,600), although these are then adjusted negatively by the same number the following
weekly, A copy of the extracts detailing these hooks is at Appendix B.

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL
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As mentigned at interview with Mrs Buffrey, she received a Transaction Correction in respect of a cash
remittance submitted by her. A cash remittance showing to contain £22,000 was made up by Mrs Buffrey
on 24 September 2008 and despatched the following day. This was checked at Midway House Cash Centre
on 26 September 2008 and found to be short by £5,000, in the ten pound notes,

CCTV footage showing the pouch being opened at Midway House has been viewed by Mr Thomas, who has
confirmed that it appeared to show a £5,000 shortage. The shortage was not disputed by Mrs Buffrey but it
fs impossible to identify whether she deliberately claimed for more than the pouch contained or whether it
was indeed a genuine error.

Mrs Buffrey stated at interview that the £20,000 loss that allegedly first appeared in May 2008 following the
adjustments to stamp books, remained at this amount until she received the £5.000 Transaction Correction,
which meant that i then rose to £25,000.

The Branch Trading Statement for period ending 08 October 2008 shows a £4,413.57 gain in stock 3,
although the print itself is very faint, | have confirmed this figure using the Horizon data. This would appear
to account for the fact that the cash remittance sent on 24 September 2008 was £5,000 short. As such,
when she processed the Transaction Correction for it on 17 October 2008 it should have virtually balanced
out the gain shown in the previous Trading Period and not caused the loss at the branch to rise to £25.000
as was stated by Mrs Buffrey,

| posted a number of GS045 Bank Authority Disclosure forms to Mrs Buffrey. These were returned to me
but as they did not show authorisation for all the accounts | had specified on the forms, it was agreed with
Mr Paul Southin, Accredited Financial Investigator that he would obtain production orders in respect of all
relevant accounts. Copies of relevant bank statements have heen received by Mr Southin whe has carried
out a financial investigation, although this has not identified anything to suggest Mrs Buffrey has stolen circa
£26,000 from Post Office itd.

Mr Southin has supplied me with a number of bank statements in respect of a Lioyds TSB bank account
: GRO in the name of Mr D C Buffrey, covering the period 11 April 2007 to 05 January 2009.

i He has compiled a schedule detailing certain deposits and transfers in and out of the account. A copy of Mr
Southin's schedule is at Appendix B. Please advise If you require copies of the hank statements.

As Uloyds TSB deposits can be transacted at Post Office® branches | analyser Horizon data for the period
that | had already received, to establish if any of the deposits into Mr Buffrey’s account appeared to have
been dealt with at Up Hatherley sub Post Office® branch. | have extracted data to show all Lovds TSB cash
deposits {product number 4382} transacted at Up Hatherley sub Post Office® branch between 01 April
2008 and 11 December 2008. Copies of those extracts are at Appendix B.

From the extracts and Mr Southin’s schedule, it would appear that 7 deposits, totalling £4,981.10 have been
made into Mr Buffrey's account at Up Hatherley sub Post Office® branch, which | will detail below. For ease
of reference | have highlighted these 7 entries on the extracts.

Haorlzon Date Amount £} Statement Date
2404708 650 28/04/08
31/05/08 450 02/06/08
17/07/08 800 18/07/08
23/09/8 94710 26/0%9/08
28/10/08 985 29/10/08
26/11/08 309 27414408
09/12/08 240 12412/08

POST OFFICE LTD CONFIDENTIAL INVESTIGATION, LEGAL
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Of course, it is not possible to say whether these deposits have any bearing on the loss identified at this
branch, as it may well be that Mrs Buffrey used shop takings, or some other genuine means to make the
deposits. When completing the Antecedents Mrs Buffrey stated that the average dally gross takings in the
shop were approx £100, whilst her staff costs were just over £200 a week. Clearly, had these deposits
amounted to nearer the amount of the deficit then | would be looking to put these to Mrs Buffrey at a
further interview.

As such, unless otherwise instructed | am not intending to re~-interview Mrs Buffrey as the financial
investigation does not appear to have wentified anything to suggest Mrs Buffrey has stolen the maney,
although quite possibly she has. My analysis of the stamp hook adjustments has confirmed what was put io
Mrs Buffrey at interview, in that the significant positive and negative adjustments have cancelled each other
out, albelt over two separate Branch Trading Periads,

Unfortunately we have not been ahle tu show where the money has gone and it is also possible that one or
mare of Mrs Buffrey's assistants may be responsible, particudarly if they have taken advantage of her and her
hushand! GRO L In view of the fact that Mrs Buffrey has admitted to falsifying the cash figures
on 7 Branch Trading Statements, albeit she didn't sign them at the time, | would suggest that pursly false
accounting charges are considered in respect of this case, which would cover the period 09 April 2008 to 12
Novemnber 2008,

ioro! soni GRO | She lives in the private quarters GRO with her

husband. She advised that the outstanding balance on the mortgage was approx £20,000, for which she
was paving £458 a month.

She stated that they had purchased another property in Cheltenham whereby the outstanding mortgage is
£100,000, with monthly repayments of £395. It has been identified that this property was purchased for
£125,000 in August 2008. Mr Southin has been following an audit trail of Mr and Mrs Buffrey's accounts to
establish where the £25,000 deposit came from.

There have been lengthy delays with regards to the time certain financial institutions have taken to supply
Mr Southin with requested documents. He is still trying to establish the source of the £25,000 deposit,
although due to the time this enquiry has taken thus far and that | have received numerous e-mails from
Mrs Buffrey's solicitor asidng for updates, | am now submitting the case papers for advice on the svidence as
it stands. Should anything significant come to light from Mr Southin's investigation | will advise in due course.

Equifax and Land Registry checks were submitted and received by Mr Thomas, coples of which were
forwarded to Mr Southin. The originals can be found at Appendix C should you wish to view them, together

with | GRO

{ have now completed all anticipated enquiries in respect of this cass.

Please note that the loss to Post Office Ltd remains at £26,256.63 and we will be seeking
confiscation/compensation in respect of this amount should Mrs Buffrey be prosecuted. Following action
from Mr Southin, Mrs Buffrey’s two properties are currently the subject of restraining orders.

At this stage | have no reason to guestion the reliability of any likely withesses, should statements
subsequently be needed in this case, although | have not spoken to any of the Assistants at Up Hatherley sub
Fost Office® branch and do not know which, if any are still worldng thers,

All original exhibits in this case are currently retained at my office in Eastleigh, with the exception of the bank
aceount staternents which are currently held by Mr Southin,

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL
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As mentioned earlier, typed copies of Antecedents and NPA forms can be found at Appendix C.

An electronic copy of this report, a management report and the tape summaries have been sent to the Post
{ffice Security generic address on 23 July 2009,

Buring the course of this investigation | have not identified any procedural failings at this branch,

These papers are now forwarded to you for sight, and advice on the sufficiency of the evidence as to whether
criminal charges are brought against Mrs Buffrey.

Please feel free to contact me should you require any further information or clarification on any of the points
raised in this report,

Graham Brander
Post Office Ltd Security Advisor 23 July 200%

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL
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ROYAL MAIL - CONFIDENTIAL

Record of Tape Recorded Interview

Record of Tape
Recorded Interview

Person Interviewesd

Flace of Interview

Cate of interview

Tire commenced

{(WB] WENDY VIVIEN BUFFREY

MEETING ROOM NO 4 AT THE ROYAL MAIL G RO

BUILDING
SWINDON

Duration of interview

Interviewing Dfficer(s]

Other persons present

MNurnber of nages: 7

Signatire oF inferviswing officer
producing exhibit

09.01.2009
13.43 Time concluded NOT STATED
Taps reference no 50318
{GT} GARY THOMAS {GB) GRAHAM BRANDER

{MB) MARK BAKER - EXECUTIVE OFFICER IN

THE NATIONAL FEDERATION OF SUB

POSTMASTERS
Tane Ferson Text
counter speaking
times
Yoice identification of svervone present and the nature of the enguiry mplained
Hermission to tape record given.

1.30 W2 cautioned snd reminded of legal rights. W2 told she is riot under arrsst and is
free to leave
The necessary forms completed and signed - No Solicitor required but a Friend &

.00 The audit which took place at Hatherley Post Office on 119 December 2008 was
discussed when a shortage of 26.256.63p was found.

WH was asked for her version of events regarding the shortage and states:-

1141 Wi Well I'm not sure how long age it was but we had some money go missing from the
office once before, | couldn’t prove that it was a staff member that took it but at the
end of the thing whern | was reinstated she disappeared to Greece so I'm presuming
that it was her that took it but after that happened | just sort of lost a bit of me.

5T Right.
14,42 WB And every time there was 2 shortage or anything | was just absolutely franticand |
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Record of Tape Recorded Interview_Continued

Tape Person Text
counter speaking
fimes

had one two week holiday where | got another Sub Postmaster to look after the
place while | was away and | came back to a £700 shortage then which | had to
make up and from that day on | said that's it I'm not leaving this place again. So
since that time I've never had a lunch break I've never had s holiday I've been in

there from the minute the place opened to the mimnte the place closed and up until

fast year everything's been going fine, At the beginning of last year| _GRO |
{GROand then § GRO
i GRO i but stil working through and then at the end of April,

beginning of Aprit} GRO
GRO i and through all that | was obviously stif] GRO ‘and

whatever same, my head was totally shot. At the beginning of May they disgnosed
that | GRO io my
head was just totally gone and then in May | had a huge over £12.000 which !

wasn't worried about ‘cos | must have made a mistake I'd just sort it out take it hack
out {inaudible} problem but when | did come to put it right what | did was instead of
reversing the extra stamp books that 'd put in, | just took them out which made it
look as though I'd sold thern but until I've actually stopped and gone through the
paperwork now | didn't realise what it wes I'd done | just panicked | just stepped

away from i, | just couldn’t cope with it

T Right.
14.06 WE And that’s what it is.
GT S0 basically you adjusted the stock of the stamp books yeah?
WH Mm.
67 30 for arguments sake let’s say with the pound books you adjusted it by 12,000
down to do the 12,000,
WR it was the 100 hooks.
Gt Right.
WB And | had 70 but | put 700, | got 700 I'd hit the double nought instead of the single
nought,
14630 Gt Right.
WR Which then left me with 2 £17,000 something or other loss | tan’t remember the
GRISS FOVAL MAK CONFIOENTIAL Yersim 0% G507
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Record of Tape Recorded Interview _Continued

Tane Parson Toxt
counter speaking
times

exact figures,

GT Right.
Wi And then after that | just panicked and @ did it again try and sort it out.
1540 WE states she never took any money out and just left it in the system,
1545 T 5o when you adjusted it the next month atbeit that whether it be reversed or

remmed or adjusted then that would have given vou the shortags which could have
been associated with the surplus is that not right yeah?

W Well | put the money back in but instead of reversing the stamps out which would
have corrected it properly | adjusted stock and took it out which makes 1t look a5

though {'ve sold them, do you understand?

1550 R You adjusted them the wrong ways you mean?
Wa { didn't reverse the stamps out | just took it hack to what it should have heen.
58 But that's fine 50 long as what you've got in the stock matches what's an Horizon?
WB Yeah but it makes it look as though I've sald it
&8 Not necessarily.
17.00 The necessary paperwork was checked and the trading statement ending 147 of

May was discussed.

1918 &7 Now if that had been shown correctly, f you'd shown then as 70 and not 700 then
what | would suggest would have happened was that on that particular trading
staternent you would have probably been something fike 4 or £5.000 short as

oppose to £12,000 over?

Wi Yeah,
GT Yeah if they'd been shown sz 70 which is what vou're saying,
WH Yeah.
GT Yep so would you have been expecting to have been 4 or £5.000 short on that
rarticular trading statement?
WB Pwasn't expecling anvihing to be honest | wasnt cencentrating on anything.
GSI5A ROYAL MAIL TONFIENTIAL Varsion 05 05407

Royal Mat is 2 Lrasting narms of Foyed Masit Group pie, Regsteres number 4138203, Registarzr in Ergland snd Wales, Regiatered mifice: 148 Ot Strast, LOMION, B0V oG



POL00112329
POL00112329

Hoyal Mail Greup

ROYAL MAIL - CONFIDENTIAL

Record of Tape Recorded interview_Continued

Tape Person Text
courter speaking
times
GT Right so for example the previous trading statement which would have been at the
end of April which would have been the 8% April, as far as vou can recall there
wasn't ke shortages or anything {ike that,
Wi No it all stems from.
GT From this particular 12,000 gain.
Wh Yeah.

20,53 GB #t's just on this final balance that we're looking at this is one for stock unit 6 1213
on the 147 of the 5% 2008, ¥ that had have been input correctly as 7 we would
have been like 17,000 or whatever out on the discrepancies but it’s only showing a
discrepancy of £403.00 over in stock unit & can you think of any reasen why that is
‘tos it should have been like about 17000 over shouldnt it?

WwB it should but { was trying to correct everything hut because my head wasn't, | just,

GB But do you not balance 1 stock at 3 time?

wa Yeah but ¢ can't make it, what | can't understand in myself why | did what | did a
the time, | can't understand i now ‘cos I'm thinking clearly now. At the time | was.

GT No ok,

WR f just was not thinldng logically,

2152 &Y I5 it likely then in stock unit 6 at your branch you weuld have had nearly £23.000 in
cash in there though?

Wi Chuite possibly,

22.36 GT “Cos P've got the cash declaration here then for this particular one stock unit 6 on
the 14" May and the cash declaration was done at 12.06 and this ohvinusly final
balance was printed out 2t 2213 so shvivusly the cash der was done 7 minutes
before and obviously In this stork unit & we've got £20 notes 11,000, £10 notes 2
and a half thousand, £5 notes 2 and a half thousand, pound coins 5,000, 50p's 500,
20p's 500, 10p's 400, 5p's 300 and pennies £80.00 so there isn't any it's not, | take
it stock unit & then isnt a stock that's used on the counter?

Wwa Mo it's the bulk stock,

2532 GB it looks fke the actual £25.000 over up here in stock unit 3 and then it was actually
transferred to stock unit ZZ according to your trading statement,

Wh Yeah the computer wouldn't let me sort it out in that one it made me push it across.

GEISA RUYAL MAHL CDNFIDENTIAL

Yersipn 05 D5R07
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Tane Parson Tt
couniar speaking
58 Right ok and then you {inaudible} well tell the computer you'd resolved it
WB Fknew it wasn't missing | knew it had to he there.
2613 WE again denied taking any money out.
2731 WE was referred to the branch trading statement covering 147 May 08 w 11th

June U with 2 shortage of 985,

2724 GB 50 we've gone from declared over of 12893 which vou believe is because of the fact
you declared 700 of these books of stamps instead of 70 which involves a

distrepancy of around £17,000 which is chviously some £4.000 off what was

declared.
WB Yeah.
GB Either way when you've kind of identified that error, whether you've adjusted,

whether you sold it or not daesn't matter ‘cos you've put it right ok so we've put it
right and that's thrown out this £17,000.10 discrepancy, you didn't take out any of
this 12,893 so basically when we come to do the next statement | would have
expected us to have been about £4,000 short ‘cos of the 13,000 over nearly
because of that 13,000 errov if those stamps had been input correctly we would
have been £17.000 short, because nothing was taken out and niothing was put in,

all else being equal | was expecting the next trading statement o have shown 4.000

short,
2832 WB | honestly don't know ‘cos like | say.
GB But does that make sense what I'm saying though?
WR It makes sense what you're saying what I'm saying is at the time nothing was
making sense to me at gl
65 Ok but how, well ok irrespective of what's gone on here it looks like an error's heen
made, it's been rectified whether it's been fully rectified or not hut the following
trading statement’s 985 and yet | dont know 5 or 6 months later we've got a figure
of £26,000 short so and | can't see any discrepancies apart from this one of
£12.893, admittedly not all these trading staternents have printsd as well as they
25354 ROYAL MaL COMNFINENTIAL Version 0% 0807
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Record of Tape Recorded Interview_Continued

Taps Person Text
counter speaking
times
should have done, but | couldn’t see on the ones that | could read any discrepancies
anything more really that round about the £1,000 mark heing declared so was this,
was it a gradual build up to this 26,000 or?
2935 Wh Fjust don’t know what I've done | know in this one P've gverdons the stamps agakn.

Gt What one was that one?

WE { seen that one that should read.

GY That was in July.

WB Yeah that should read 10 books and ['ve put 100 in and | did it once more
surmewhere slse as well,

Gt 5o that's besn sold this tme though hasn't it and that one’s aciually, that's been
sold as well so you've sold 100 books 50 vou must have, was it 110 then was it or
what are thay they're 50 x first large, you've got 20 showing there for the previous
one would have been the June one probably {insudible) ‘cos the one after You've
done the 630 the one going back to the first one we're talking about you're
obviously correctly showing stamps. self adhesives 100 {inaudibie! 70 now which is
what you said should have been the previous month that's put i right but as we
were saying that should have in theory showsd you were £17.000 shortags which
would have been associated 13 with that and £4,000 missing and then we've got In
the, the one you've just showed us now is the 10.06 the tYme of it which was a final
batance on the 9% of the 7% 08 and that’s showing you selling 100 by 2 class 50 X
large first at £2,600.00.

31,22 WH Yeah.

GT Sa obvinusly they're 26, £52.00 sach is it?

WE Yeah,

&1 And they're showing on hand as 20 so what you're saying is that yaut had, you
previously showed 120 or something and you had to sell 100 ‘cos you'd overstated
by 1007

W3 Yeah.

31534 GE These discrepancies I'm talking sbout the £12.000 odd ane that was actually shown

BEISH RUYAL MAIL CONFIIENTIAL

as a discrepancy on trading period 2 and | just talking to you just a bit ago about the

in the following period it became 985 short, was that money put in at all?

Yersion 05 05/07
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No.
Ok,
fdidn't take it out so.

W8 states she has only ever settied centrally once on Horizon, She went on to say
she has made good shortages throughout the year when she understand what they
were but declared she had cash there that she did not have when she couldnt

figure out what she had done.

5o you've hasically you're saying on some of these staternents the cash figures that
are on these trading statements fsn't the correct cash figure which is what | think
you told the auditor on the day and Il just read out what you said on the day well it
says "On Thursday 11% December Mrs. J. Baldiston and Mrs. Faith Lavender hoth
Field Support Advisors attended my branch to complete an audit. | advised Mrs.
Haldiston that she would find the main stock about £20,000 short, this related to a
couple of large shortagss 6 to 7 months ago. Since that time ['ve been inflating the
main stock cash to cover this loss, I've read and understood the ahove™ and it's then
signed and dated 11" December ‘08 and then it says “T'va not removed any cagh
from the office just stupid” is that what you've signed with the auditors yeah?

it is yeah,

WE states she did not discuss the matter with her husbans., She went on to admit

that she has beer stupid In the wav she has handied the matisr,

WE admits that after her problems she has been inflating the main stack cash,

WB states that prior to May all losses were made good and any surplus was taken

out since which time she has been in such a state and not thinking logical,

Tape ends without warning.

Version 0% 0517
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Record of Tape

Recorded Intervie

Person interviewed

Place of interview

Oate of Interview
Time commenced

Duration of interview

Interviewing Officer{s}

{Other persons present

W

{(WB) WENDY VIVIEN BUFFREY

MEETING ROOM NO 4 WITHIN ROYAL MAIL G RO
SWINDON

St officer

2109

14.46 Time concluded 15.26

&0 MINUTES Tape reference no B0318
{GT} GARY THOMAS {GB) GRAHAM BRAMNDER

{ME} MARK BAKER - NATIONAL EXECUTIVE
OFFICE OF FEDERATION OF SUB
PORTMASTERS

Taxt

£30

Voice identification of evervone present and the nature of the enguiry explained.
Perrission to tape record given.

WE rautioned and remindad of legal rights. WB told she is not under arrest and is
fres to leave.

The necessary forms completed and signed - No Solicitor required but Friend is

prasent,

3t 14,27 and were sealed s ey

WB ronfirmed the matter was not discussed during the break,

The contents of the previous interview were brisfly summarised.

The final balance on stock unit 6 at 12.13 on 14" May was discussed.
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Tape Person Text
courtar spaaking
Hmes
640 GT And it seemns as though there was a reversal of 800 of the books that we weare

fooking at so self adhesive 2™ x 1% a reversal of 600 which may have equated why

you were the 12,900 over because obviously there’s been a reversal out of 600

books,
W8 5o 1 did raverse them out.
1) So on the day you were surplus you reversed out 600 but even on reversing out

600 it was stilt showing you 700 so it would have suggested that vou'd had 1300
maybe been showing at that tme ‘cos the 600 had been reversed and that's giving,
you know it's increased your cash by 16,200 and you've got a 12,900 surplus,
obviously the following week you've sold 630 which is what you were telling us
obviously to take it down from 700 to 70 that you had there but chyviously that
wouldn't have been necessary to the extent of 400 because a reversal of 400 had
taken place prior to the halance on or the final halance on the actual lunch time of
the 146", | don't know i you can recall anything?

WE F've got to be honest even, | haven't even looked at that until you've just shown it
me now, since | took that off the machine | was looking at the,

o7 Yeah we can see the 700 and then we could see the fact that yau sold 630 to bring
it down to the 70 which is vou know what we would have expecied although we
expected you to be in a £17,000 surplus, loss sorry, a loss because of the sale and
not recetving that but obviously we think that's come ahout needing to do that
because on the actual week of the balance wherehy the balance has been achisved
of the 13,000 over we've got a 600 reversal equating to 16,200 5o we think that's
why that has gensrated the 12.000.

§.05 WB Pwish | could say ves or no one way or the other | honestly cannot remember.

GT Right | mean what | will say is is that prior to obviously this | rmean prior o this
month obviously we've said nothing up until May.

Wi Oh yeah,

GT Fre going 1o ask the guestion anvhow | wouldn't have besn that there was 2
problem up until May in that you've reversed the 600 books to allow it to do that?
W8 No up unti] GRO {1 don't know what it

was, | just could not concentrate on anything. Up until May when we thought he

GELISA BOVAL MAL CONFIDENTIAL Verston 08 {5/07
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Tape Parson Text
counter speaking
times
e 6RO, o
GT The only reason I'm saying is beraise by doing that reversal we know, that's, well

we dan't know entirely but by doing that reversal we would have expected you to
have been 16,200 over, but you were 12,500 so it's about that 4,000 difference
again i you fike but then by putting it right the following week that should have
actually given you the foss to associate with the surplus but it hasn't so it's ke
they've counteracted each other but when the Auditors come in in December we're
still £26,000 short and there’s no, nothing that's giving us any answers as to why
the £26,000 short at the moment,

1030 WB If | could remember what | did at the time | wouldn’t be sat here I'd be telling vou.

11.00 Password security is discussed and WB states up until two months ago when she
started having a day off, other staff did not know the bulk code. She said her bulk s
WO or 2.

1530 WE states although she is hearing what the Officers are saying ‘nothing 5 going in’

The matter was therefore explained to Mark,

15.55 WB named the staff who were working at the time namely, Victoria Green, Fiona
Morris, Rebecra Tawny and Julis Vancovauden who all had their own Horizan user

names. WB indicates she did not know their passwortds.

1813 WB states Rebecca was on stock unit 4, Julie had 2, herself on 3, Fiona on 4, 5 was
dormant and 6 was bulk. ZZ was used for ‘housekeeping’. Each person doss their
own cash declaration with herself doing the bulk cash declaration. She confirmed
she would declare the running total figures each day but actually checking the cash

against this figure depended how busy they were.

20138 B Right so what would be the longest yau would leave it without checking it?
Wa Oh it could be 2 days.
BEAGA AOVAL MAE CONFIDENTIAL Vearsion 08 0807
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Tape Person Text
counter speaking
times
2105 WEB states if they were out she monitored it on a dally basis up until May.
21.31 B 5o when you're doing the cash decs after May then were you not doing like a
variance check or {inaudible} snap shot to ses how much the cash was out?

Wi Probably ves sometimes probably no sometimes,

[£12] Right ok so can you remember how you would have done it whether you'd have
dore a snapshot or whether vou'd have done a variance checked?

Wi Fwould have done a varlance check | very rarely do snapshot tos it's oo long,

2242 GB Which stocks were shared just the 06 one or was that an individual as well?

WB Well it's classed as an individual.

GB it's set up as individual,

WH But if anybody needed to go and get change they would swap like for like.

&8 Yeah alright but on Horizon it's set up as Individual,

Wwh Yeah,

GB So every time you declare the cash they're all going to throw up a discrepancy then
right so you didn’t need to do a snapshot or variance check really and chviously you
can do a variance check without doing a cash declaration couldn’t you

WB Yeah,

£2.40 5B Right I'm with you now. So basically if you're doing a cash dec each day or even f
you're leaving a couple of days then you've got an idea of how much you're out on the
cash then haven't you right and ...this £26,000 figure that we ended with when it was
all, the audit was conducted, when was the audit?

&7 14 December.

&8 14" Oecember, has it pretty much all stemmed from around this May time or has it

gradually built up?

£5.30 Wi It was 20 until, untl this error came back from the Rem Unit,

GT Which is when?

WwB [ put it back in on the 4" of the, 4™ of the 12% 4% of the 12Y, no that can't be it. I've

GEI5A ROVAL MAIL CONFIBENTIAL

picked the wrong piece of paper up.

Yersion (% 05017
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26.07 WH states she had an error notice for £5,000 from the Rem Unit when she was told
the money wasn't in the envelope but she denied taking the money. She recails that

she did the cash remittance herself on this occasion.

[A]
g
(%]
fsd
LR
fexs

S0 itwasn't ke vou'd remmad out £5,000 and they said they never received one
you'd remmed out an amount and they're saying #'s £5.000 less?
WR Yes,

28.20 WH states she accepted that £5,000 was missing as she ‘must have dene something

with it’.

3040 WB agrees her cash declarations are pretty constant around the 20.000 untl the rem

distrapancy.

31.50 WB informed the Officers that she hadn't signed any of the documents as she knew

they weren't right but the Auditor made her do so when she arrived,

36.05 WE maintains she cannot figure out what has happened.

3609 GT The last thing when the Auditors arrived on the 11% December they took out a
balance snapshot which they've supplied me which was from stock unit & and on there
obviously it shows the cash in stock unit 6 that had been declared the night before |
believe as £41,410 and obviously the breakdown of that is obviously there 823 115
December and again the total 41,410 which is what they took off the system, When
they actually checked the cash in stock unit 6 and obviously you've brought it to their
attention, obviously that was the rash declaration that was there which was £15.910
which was a difference of 25,500 and it appears that the £20 notas have gone from
21,000 when there was 1,000 there and 6,000 of 10's to just 50 and all the others
equate to the same so it would look, and again whether you can remember | mean
ohviously this was the day of the Audit it would ook that the night before there was a

20.000 incraase inthe 20% and 2 5 and a half in the 10%s | mean is that somat! ing

5354 RUVAL MAL CONFIDENTIAL Version 3% D547
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Tape Person Text
counter speaking
fimss

you can remember increasing it that way or, | know you sald 25,000 but?

WB fve just carried it over.
37.40 WH states ‘as far as she knows’ she isn't aware of anyone slse taking the money.
37.53 When asked if she Is prepared to grant the Dfficers access to her bank account

statements, WB states Tve brought them with me'. WB states she is prepared to sign

an authority to allow the Officers access to anything she has not brought with her.

40.05 WE confirmed she has found 2 redeemed starmps at the office for which she had

received an arror notice. She thaersfors needs 3 credit for them,

Explanatory notice regarding the tapes given to WR.
Master tape seal signed on number 80317

intervisw terminated at 15.24

BEI8A ROVAL MAIL CONRIDENTIAL Version {5 517
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Internal
Tes REoyal Mail Group Post Office Libd
Criminal Law Teanm Fraud Teanm
Manchester Mail Centra
From Maureen Moors 77 Oldham Road
Fraud Team Manchsster
M4 Ban
Date July 2009 Tel: GRO :

SUBJECT: ~ Praud Ref: - POLTD/08GD/0177 - Wendy Vivian Buffrey - i
Hatherley SPOB

The outcome of enquiries in this case are reported by Mr Gary
Thomas, Fraud BAdvisor at pages & to T together with the tapad

Copies of the report and taped interview summaries ocan be found
at Appendiz Y for Foyal Mail Group, Criminal Law Team s
ratention.

It is the Business Unit recommendation that prosecution should be
pursuved provided the evidence is sufficient to do so. Would vou
therefore please advise on the sufficiency of the evidence in
this matter.

Pigass rsturn the to the shove address.

If you have anvy concerns or gueries, pleass do not hessitate o

contact thig offics.

Regards,
Maureen Moors
Fraud Teamnm

i

£

111 address:i- Post OfFfice Sacurity

b

U aund othar o




24" August 2008

Post Office Ssourity

¢.¢. Graham Brander

POEY OFFICE LIMITED v WENDY VIVIAN BUFFREY
CASE NG POLTDOBONDTT

Moted. In my opinion the evidence is sufficient fo afford & realistic prospect of
corviction of the above named on the chargss set ot on the atisched Schedule.

In visw of the nature of the allsged offence and the amount of money involved this case
Is not suitable for a caution.

This case is, in my opinion, mors suitable for trial in the Crown Court.

In the svent that the prosecution is authorised, please forward the papers fo the PSO io
ebiain summonsss.

The matters which follow are for the irvestigation Manager to deal with.
The following statements should be oblainad:~

i the Defendant should elect trigl or ¥ the Magistrates refuse jurisdiction or if 2 Not
Guilty plea is entered, the investigation Manager should oblain and associate all
necassary siatements and sxhibits. { fist below the stalements which appear to be
necassary in this case, but the Investigation Manager should also consider whether
there are any other sreas which can usefilly be coversd and include any such
avidence.

1 Copy statement explaining the Defendant’s duties, oonfirming her period of
contract with the Post Offics,
2 A statement dealing with the Postmasters duty in relstion to the account and

dealing with her declaration of losses and surpluses.

3 Copy statement dealing with Horizon and In particular how sccounts are
balanced.

4 Copy statement dealing with audit findings, relevant acoounts shoukd be
progiuced.

& Foyst Mall 2002 - Page 1 of 2
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Cont...

5 & statemant dealing with enguiries made by the Officer and producing the
relevant documerntation, An sxplanstion should be made ss o the effert of
mizking stock adjusiments in refalion to the account,

8 An explanation should be given as fo what happens when a REM is sent on the
effect on the account.

7 Cuapy statement from Inferviewing Officers and Officers present.

In this event, please prepars ons set of typed coples of those statements and exhibits,
Please also prepare typed draft lists of statements and exhibits (statements to appear in
ehronological order and exhibits in the sams order in which they are produced by the
witnesses). A seperate typed fist of witnesses, showing their addresses, should also bs
suppiied.

You will be aware of the provisions of the Criminal Procedure and investigations Act
1488 concaming disclosure. Please confirm whether thers is any material which might
reasonably be considerad capable of undermining the Prossoution case or assisting the
Defence case and which has not already been disclosed. Please also let me have
Forms C5008C, D and E In any event.

The papers must be sent to this Office at least 14 days befors the proposed commitisl
proceadings o summary trial date.

it is intended to make application for compensation. On retum of the papers, pleass
advise cost of Speclal Delivery / total loss to the Business.

if you wish me to apply Tor Investioation costs please let me know the amount. In the
svent of a conviction, an application will be mads to recover these costs pursuant to
Hection 18 of the Prosecution of Offences Act 1985, L would be grateful ¥ when making
an application for Investigation costs the Court 1s provided with the infosmation that
Royal Mail Limited is a private prosscutor and a brisf explanation of how these costs
are caleulated. If you require any assistance please do not hesitate to contact me.

Dilchys
Fﬂ?ﬁ& SollcBors of

The prosscution will be conducted by my Agents Messrs

§Roosded

Please contact Agents before ﬁxﬁng a date of hearing and notify this Office

Q’E the hearing date,

GRO

4 A Mekarianeg
Principal Lawysr
Criminal Law Division

Hef: CRM/2829168/AIMoF

& Royst Mall 2002 ~ Page 2 of 3
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POST OFEICE LIMITED v WENDY VIVIAN BUFFREY

SCHEDLLE OF CHaRGES

FOR THAT YOU Wendy Vivian Bulfroy betwesn the 57 day of April 2008 and the 27°
day of February 2008 at Cheltenbam dishonestly made false represeniations on an
Horizon Final Balance Account for Hatherley Subr Post Office namely that the amount of
cash in hand was greater than the true figure thereby intending to make a gain for
yoursell or another or to expose Post Office Limited to a risk of Ipss ¥,

{Contrary to Section 1 of the Fraud Act 2008)

Zherinined work folders\mofardans fullelmofarione juliet « cro\ 262816 - buffre\ 2628160 doc
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Julian Tubbs To: Post Office Secwid GRO |

| DH092008 12:58 &sﬁgem Fe: DAM ﬁmmr% FOLTD/S09/0177 - Wendy Vivien Buffrey - Up
i Hatheriey SFOR

Apologies - | thought t had already replied 1o this,
Please continue as per the CLT advice.
Hegards,

Judian,

Post {}ﬁme Samra?y

Post Office Security To: Julian Tubbs/e/POSTORFICHE GRO 5
Sent by: Kris Green cer Graham Brandere/POSTOFFICE! GRQ.  Paul
Bouthin/e/POSTOFFICE GRO i
2B/08/2008 17:33 Subject: DAM Authorlty - POLTDRBONET7T - Weridy Vivian Buffrey - Up
Hatherlay SPOB
Julian,

Pigase find attached files for the above case for your authority to proceed as per Legal Services
advice regarding the above named.

Ragards,
Mauresn Moors

Security Team

Post Office Lid

18t Floor, 77 Oldham Road,
MANCHESTER

M4 BAA

Telephone:
Fax:

=>e» Offender Report Buffrey.doc attachment was removed from this emall <gex
»eae Sehedule of Charges 24.08.09.doc attachment was removed from this emall <<<s
>>»> TAPE 1 Buffrey 50317 doc atlachment was removed from this email <<<<

»>>> TAPE 2 Buffrey 50318 doc attachment was removed from this emall <<ss
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internal memo
To Post Office Lid
Ciraham Brander Fraud Team
Fraud Advisor Marnichester Mail Centre
From Maureen Moors Teti GRO
GRO ’

Date 10" August 2009

SUBJECT: - Fraud Ref: - POLTD/O809/0177 - Wendy Vivian Buffrey - Up Hatherley SPOB
Please find the Solicitors advice in this case, and a schedule of charges at page 24
Prosecution has been authorised, a copy of that authority is at page 25,
Please obtain and serve the summonses, along with a copy of form GS044 and the new

Means Form which must be completed by the interviewes and forwarded 1o the relevant
Court,

Once the summonses have been served, ensure that the service details on the reverse of the
summons forms are completed before returning a signed copy o the Court as soon as
possible. A copy should be placed in Appendix 'C’ of the papers.

Once the summonses are served please forward the following to the Royal Mail Group,
Criminal Law Teamn, lawyer via emaik:

Copy of the summons
GSO18 TIC Forms, if appropriate
G5033 Antecedents Form

CWhdida

Paost Office Lid
Registersd in England Numbsy: 2154540
Registered Office: B0 ~ 86 Oid Strest, London FULV 9NN

The Post (ffice and the Post Office symbnl are regisiered trade marks of Post (ffice Latd i the UK and other courdriss.
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A report addressed to the Solicitor canfirming the Court and date and time of the hearing on
it, together with details of any other enguiries carried out and the forms that are assaclated

with it

Piease also forward, within 24 hours of serving the summons, by e-mail to the Casework
Management Team on the e-mail address below the following:

A copy of the report to the Solicitor,
NPAD1 & NPAD2, i appropriate
A copy of the TIC's if appropriate.

This is required to enable us to complete the Police Drocess,

There is no reguirement to submit the case papers unfess there js a need to report other

matters and/or produce further documentation fo the Criminal Law Team.

Should vou have any concerns or queries regarding this matter, please do not hesitate to

contact me,
Regards,

Maureen Moors
Fraud Team

e-mail address:- Post Office Security

CWMG Ta

e Lid
Registered in Sngland Munber 2154840
Resgisterad Offios 80~ 25 Ot Suost, Londor: BTV BNM

Fhve Pont Office st the Post I e symbal are registsasd trade marhs of Fox Oftee L it the UK and other sou



POST OFFICE LIMITED CONFIDENTIAL: INVESTIGATION, LEGAL

To: Juliet McFarlane
Principal Lawyer
Criminal Law Team

Uate 30 September 2009

Royal Mail Group Limnited ~ v ~ Wendy Buffrey - POLTD/OROS/0177

On 30 September 2009, | posted by Royal Mail Recorded Delivery, a summons
addressed to Mrs Wendy Buffrey, to appear before Cheltenham Magistrates Court
at 14.00 hrs on Friday 30 October 2009,

F have signed the Certificate of Service at the bottom of the summons and returned
the griginal to Gloucester Magistrates Court, which deals with the administration for
Cheltenham. A copy of that summons is enclosed herewith, together with a typed
copy (X7} of the Antecedents.

Please note that the full amount of the loss to Post Office Ltd; £26,256.63 is still
outstanding. Mr Paul Southin, Accredited Financial Investigator is currently in the
process of varying a restraint on Mrs Buffrey’s property, with a view to once it is
sold, that we are repaid in full from the net proceeds.

As discussed with you earlier, the date of the charge needs to be changed by vour
agents at the first hearing. The audit took place on 11 December 2008 and not on
the 26 February 2009, which was a typo error on my part. As such the period of
offending should be amended to 09 Aprit 2008 to 12 December 2008.

| have previously advised your agents, Darby's of the hearing details. Darby's of
Oxford have agreed to act on this case, as Tayntons no longer carry out criminal

work.

Please feel free to contact me should you require any further details.

Graham Brander
Security Advisor

GRO

POST OFFICE LIMITED CONFIDENTIAL: INVESTIGATION, LEGAL
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4" Novernber 2008

Post Gifics Security

e Graham Brander
Paul Southin
Prass Office

PO QF” i‘i ij IEn vWEN&‘%" Vﬁ! AN BUFFREY

GAR L?ﬁfﬁﬁ& 0

The above cass was heard at Chelienham Magistrates Couwrt on the 30° October 2008
Our Agents Messrs Darbys, Solicitors of King Charles House, Park End Strest, Oxford
OX1 1JD {TelNo. ™GRO} atiended to prossouts.

The charge was amended to read “Between the 8° day of April 2008 and the 12° day of
Pacember 20087,

Mode of sl was dealt with and jurisdiction was deciined. The case has bsen
adjouned to the 8% January 2010 for committal.  Could the Officer please prepare
committal papers In accordance with my advics of the 24" August 2008 and submit
them to me 2 wesks beforehand that is to say by the 24" Dacember 2008,

4 A MoFarane
Principal Lawyer
Criminal Law Division

Ref. CRM/282818/dMcF

& Roys! Mati 2002 ~ Page 1 of 1
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To Juliet McFarlane
Principal Lawyer
Date  16/12/09

REF: Wendy Vivian Buffrey - POLTD/OROS/0177

Further to your advice dated 24 August 2009, | have now prepared committal napers, in respect of
the prosecution against Mrs Wendy Vivian Buffrey

The attached committal papers comprise of the following:

One bundle of original withess statements with form GS009
One bundle of typed, copy witness statements with form GS009
One bundle of copy exhibits with form 6S012

Form GS006C {unused non-sensitive schedule)

® B B &

t do not believe there to be any sensitive documentation In respect of this case, or anything, which
would undermine the prosecution and or assist the defence. As such | have not completed forms
GSO06D & GSO0GE,

The Horizon CO ROM is currently listed on the Unused Material Schedule, although | have produced
as evidence, extracts from it. Please advise accordingly if this D) ROM needs to be produced hy
Fujitsu Services,

Seven copies of Antecedents were forwarded to you with my memo dated 30 September 2009,
which dealt with the posting of the summons to Mrs Buffrey.

Please note that as far as | am aware there have been no recoveries to date, although Mr Paut
Southin, Accredited Finandal Investigator was looking to vary the restraint on Mrs Buffrey's private
residence, to allow it's sale and for Post Office® ltd to be repaid what it is owed from he net
proceeds

Please advise me if you require any further information at this stage.

Graham Branger
Security Advisor

Teli  GRO | Monie; GRO

STAFF IN CONFIDENCE
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Post Offics Security Victoria
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o GRO |
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www. royvalmail.oom

BOSYT OFFICE UIVITED v WENDY VIVIAN BUFEREY
G ENFAM MAGISTRATES DOURT
COMMITTAL - 8™ JanuUARY 2010

CABE NO: POLTD/OSORAONTT

The committal papers have been approved and served on the Defence Solicitors
and Court. | enclose your copy, together with copy Form 144,

twill prosecute at Cheltenham Magistrates Court on the 8® January 2010, | have
retained the origingl witness statements to hand in to the Court. & may be that in
due course thal some of the documents listed on the unused Wil need o he
adduced in evidencs.

As soon as | am aware of the Defence requirements concerming winesses | shall
inform you. Pleass then immediately obiain leave dates/dates to avold of gl of
those witnesses. When oblalining their dates to avold, ploase let the witnesses know
that it is of the utmost impartance that # any of their dates change and, In particular,
it & holiday is booksd after they have given vou their dates to avoid then thay should
inform you, or this Office, immediately, Please then return the file to this Office
together with the dates fo avoid.

As you are aware, under the Criminal Procedure and investigations Act 1988,
witness orders are abolished. It s therafore, your responsibiity to ensure the
voluntary attendance al court of witnesses, or to make arrangemsnis o issus a
witness summons from the Court § a witness whose attendance is required
indicates that he/she is unwilling to attend.

€ Royal Mall 3002 - Pags 1 of 2

Foyal Mall is a trading name of Roval Mail Group Limites, HAegistarsd nurnber $138303
Reglstered in England and Wales. Registersd offics; 3° Fioor, 100 Victoria Embaniment, LONDON, EQ4Y OHG
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Cont...

I am in receipt of Antecedents and will armangs for coples o be forwarded in dus
COLRe.

4 A MeFarlans
Frinicpal Lawyer
Criminal Law Division

Ref, CRM/282018/JMcF

el work falders\molaniane julietimelaniane jufiet - com\26E916 - ullrey PSS 16m dov
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Graham Brander

From:  Juliet MoFarlane § GRO
Bent: 02 February 2010 10:37
To: Graham Brander

Subjeot: Re: POST OFFICE LIMITED v WENDY VIVIAN BUFFREY - CRMI282918/MoF CHELTENHAM MAGISTRATES
COURT COMMITTAL — 8TH JANUARY 2010 CASE NO: POLTDOBIRMMTT

Craham

This was heard on the 26th January. The Defindant was commitied to Gloucester Crown Court
for PCMH on the 19/3/10 at .30

Juliet

Fuliet MoFarlanc

Pringipal Lawyer

Company Secretary's Office
Legal Services

Criminal Law Team

[_lGrabam Brander
Greham 9% s o
Brander  Sublect Re: POST OFFICE LIMITED v WENDY VIVIAN
BUFFREY - CRM/262916/IMeF
CHELTENHAM MAGISTRATES COURT
Q10272818 pOMMITTAL ~ BTH JANUARY 2010
14:52 CASE NO: POLTTHOBSGTTT
¥ Juliet MoFarsns
Fuliet

Hag a new date been set fir this yot?
Thanks

Regarels,

Sraham Fander
Security Adyisor
Post Offige Likd, National Semurity Tesrn

Corfidertial plormetion Thir swald aesmge edr e solk wre of e dended moiplesd (v)aw may sodein
sorabipcdial s priviepsd ffanation. Aoy vraiiodred mview, wxe, dimhaee or Siskdldon & proiiiied.
¥ ¢ 8re nol Hime idended sediphit, Fam conact i Ry eEly v-mal el devtmy af oopler of B il message.

% Tease coraider Yhe ersdranmrant befors pristing iy eomnall

03/11/2010
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BEGINA v WENDY VIVIAN BUFFREY

On the 28" January 2010 the Defendant was committed fo a Plea and Case
Management Hearing &t Gloucester Crown Couwrt on the 18% March 2010,

As soon as | am awars of the Defence witness requirements, | will contact vou further.

i write to remind you that we require, as soon as possible, detalls of dates to avold In
respect of these withesses, Onos the case has besn wamed or fixed for hearing, many
Courts will refuse 1o take it out of the fist if dates o avold have not aiready been
supplied on the grounds that this should have besn dons earier.

instructions o sattls the indictment / Advise on Bvidence have been ssnt o Ms
Alerandra Ward of Counsel of 812 Bell Yard, London, WO2A 2JR and | will cortact
you again when we have heard from Coungel

fam in receipt of Antecedents and witl arrange for copies 10 be forwarded o the Crown
Court,

J A MoFarlans
Prinicpal Lawyer
Criminal Law Division

Fah CRM/262818AIMcF

2 Royal Mall 2002 - Page 1 of 1

Hoyad Mall 13 2 trading name of Royal Mail Group Uimited. Registered membar $138203
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VIAAN BUFFREY

CASE NO POLTD/OBOS/A YT

Please note that the unused schedule has been served on the Defence,
Could the Officer advise whether any of the matters contained on the unused could be

relavant to the prosacution case. I this is the cass, then In the avent of a Trial these
matters should be produced as exhibits. | will advisa further,

J A MoFarlane
Prinlepal Lawyer
Criminal Law Division

Heli ORM/2828168/AIMoF

& Foyal Mall 2002 - Pape 1 of 1

Floyal Mall s & trading name of Royal Mall Group Limited. Feglstered number 4138203
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Graham Brander

From:  Jullet MoFarlane i GRO
Sent: 18 February 2010 12:31
Tao: Graham Brander

Subject: Re: REGINA v WENDY VIVIAN BUFFREY - CRM/262916/JMcF GLOUCESTER CROWN COURT
PLEA AND CASE MANAGEMENT HEARING - 19TH MARCH 2010 CASE NO: POLTD/ORONG1T7

(raham
Thanks

'l review this as necessary in due course and once we have heard from Counsel

Juliet

Fuliet McFarlane

Principal Lawyer

Company Secretary's Office
Legal Services

Criminal Law Team

D{}raham Brander
o Juliet McFartane/e/20sTOFFICE. GRO
Graham oo Post Office Securityd____ GRO i
Brander Subject: Re: REGINA v WENDY VIVIAN BUFFREY - CR
GLOUCESTER CROWN COURT
' , PLEA AND CASE MANAGEMENT HEARING - I9TH M
E/??é-'zmﬁ CASE NO: POLTD/OR09/0177
- ¥ Right-olick hers & download pistures. To help protect your pi
Jduiet MoFarians
Juliet

As mentioned in my memo dated 16/12/09 the Horizon CD ROM is currently in the unused and i
sought your advice on whether you needed Fujitsu to produce it, as i have produced extracts
from it as evidence. 1 would bave thought that if this does proceed to frial then we would need
them to.

Mrs Buffrey didn't contest the £5k rem dispute so 1 don't see a need to produce any material in
the unused relating to this. The various Horizon reports in the unused don't, in my opinion add
anything to our case, as the extracts 1 have produced, hopefully give a clearer picture of the
adjustments to stamp books.

Hegards

Graham
Ejuiiﬁt MceFarlane

Juliet To: Post Office Smmityéw CEROM __________________
MeFerlaneco: Graham Brander/e/POSTOFFICE GRO
Seatby:  Subject: REGINA v WENDY VIVIAN BUFFREY .

Marilyn  CRM/Z262916/IMcF

03/11/2010
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Benjumin GLOUCESTER CROWN COURT
PLEA AND CABE MANAGEMENT HEARING - 19TH
MARCH 2010

YIR272010 4 o5 'NO: POLTDIOR0S/0177

16:58

Please sce the aliached advice in the ghove case.

Juliet McFarlane

Principal Lawyer

Company Secretary's Office
Legal Services

Criminal Law Team

P 26291601 1.doe attachment was removed from this emal] <<

03/11/2010



POL00112329
POL00112329

The Real Network

23™ Egbruary 2010 Lagal Services

_ , 3 Fioor
Post Office Securlty Ga Fooleston Straet
©.0. Graham Brander Victoria

LONDON SWIW LT

Fai
Poeztime,.
www.royaimal com

Sﬁﬁﬁé@ ¥ WENDY %”?AN BUFFREY

?Lﬁ&i&?\éi} CABE M%N%SEMEEN HEARING - 187 MARCH 201
CASE NG POQLYDOSROTY

The Brief for the Prosecution has been sent to Ms Alex Ward of Counsel of 8-12 Bel
Yardd, London, WC2A 2JR. A copy of the Indictment & enciosed herswith for your
information,

if & List of Dates to avold has not already been provided this should be done as guickly
28 possible.

| remind vou of the continuing requirement of disclosure of any material which might
reasonably be considered capable of undermining the Prosacution case or assisting the
Defence case.

in accordance with the most recent Practive Direction seven copies of the Antecedsnt
documents must be prepared which must be sent to this Office. We shall then forward
five coples to the Crown Court.

The Officer in the case must attend all Grown Court Hearings,

Phil Taylor
Legal Executive
Criminal Law Division

GRO

Rel: CRM/262816/JMeF/PT

@ Foys! Mall 3002 ~ Page 1 of 1

Foyal Mall iv & frading name of Royal Mall Group Limitsd, Regletersd number 4138303
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INDIGTMENT

THE QUEEN

v

WENDY VIVIAN BUFFREY
Gharged as follows:
COUNT %
TATEMENT OF OFFENGE

FRALID Cordrary 1o Section 1 of the Fraud Act 2008

FANTICIH ARG OF OFFENCE

WENDY VIVIAN BUFFREY between the 8" day of April 2008 and the 11" day of December

2008 dishonestly made false representations on a Horlzon Final Balance Account for
Up Hatherley Sub Post Office namely that the amount of cash in hand was greater than
the true figure thereby intending to make & gain for herself or to expose the Post Office

Limnited to a risk of loss

erdocuments and seltings\graham. brandanions! seffings\temporary infermnst Bles\uk 28262918 ind dog
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SLLUGESTER GROWN COURT

THE QUEEN
v

WENDY VIVIAN BUFFREY

General Counsel to
Hoval Mail Group Limited
Legal Services

8a Focleston Strest
Victoria

LONDON

SWIWBLT

chdocumenis and seltings\grafsm. brandeniocal sefiingSMemporary infernet Ned\olkSB2828718 Ind.doo
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Graham Brander

From:
Senh:
o
Subject:

Attachments:
Juliet / Phil

Graham Brander [§ GRO
24 February 2010 12:07

Juliet McFarlane; Phil Tayior

Re: REGINA v WENDY VIVIAN BUFFREY - CRI/262916/JMcF/PT GLOUCESTER CROWN
COURT PLEA AND CASE MANAGEMENT HEARING ~ 19TH MARCH 2010 CASE NO:

POLTIHOBOBIOATY
GEMO witness non-gvailability (8} .doo; G810 withess nor-avaiiability (b} .doo

Please see attached dates to avoid in respect of above case.

(See aitached file: GSOI0 witness non-availability (a) doci{See attached file: GS010 witness

non-availabil

Regards,

ity (B) .doc)

Gratarn Brandey
SeCUrity Advisor

Post Office L

Mations Seourily Team

) g"% : 3
& GRO %} Hh
g wiiel GRO | wor={GRO o -Stop th
& e RO T T ?
&= GRO Z

Cordidertial réormadion, This s-mad s semge e e Sk wee of te indpnded mipiest fE) and ey ookl
sonfderdisl and grivieged bvvreativr, Any wrselindsed i view, use, dievlosem or digmedius: iv pendibipe.
# war aew oot b ddesded molpls s, plram conlscl me by mply e-nal and destoy 8l copies oile odginaln BEGEGE.

L . 3 o " p
% Maavs conider the erirorsosnt baforg pringlng this a-af

03/11/2010



Graham Brander

From: Graham Brander | GRO
Sent: 19 March 2010 12:81
To Juilst MoFarang

Page 1 of 2

POL00112329

POL00112329

Subject: Re: REGINA v WENDY VIVIAN BUFFREY - CRIM/Z82918/MoF GLOUCESTER CROWHN COURT PLES AND

CASE MANAGEMENT HEARING - 19TH MARCH 2010 CASE NO: POLTIYOBOWO1T?
Nothing decided at time i spoke to Alex, although she is anticipating the defonce wanting an
adjournment, approx 2 weeks. Defence counsel only just looked at papers. His instruction from
Buffrey is that there was no loss, it's just an accounting problem. 1 explained to Alex, why it isn't
an accounting problem i.e. nothing found by auditors (except large cash loss) and no TCs from
Chesterfield to give a legitimate pxplanation for £26k loss.

To Grahan Brandst/ePOSTORFICE G RO
oot

FeFarlane Subjoch Re: REGINA v WENDY VIVIAN BUFFREY - OR

GLOUCESTER CROWN COURT
PLEA AND CASE MANAGEMENT HEARING ~ I9TH M
CASE NE: POLTDAOSONBITY

o Fghtclick hers to downiosd ploiures, To halp prolest yomur pwi
Graban Srandsy

Regards

Graham

[ lrutiet Me¥ arlans
Juifst
15/03/2010
12:28

What happened?

Juliet

| Graham Brander
Grafham
Brander
190372010
11:40

Juliet

oes

Rulect: Rer REGINA v WENDY VIVIAN BUFFREEY - OR

GLOUCESTER CROWN COURT

PLEA AND CASE MANAGEMENT HEARING ~ I9TH M

CASE NG POLTRASORGITY

¥ Rightolick hers o downlosd plotsess. To hedp prodss your pri
Julist MaFarans

Alex has asked me to send you 2 copies of the Horizon data; 1 for her and 1 for the defence.

These will be posted to you today,

03/11/2010



Regarts,

Sraharm Brandsy

Seenrity Advisor

Post Offioe Lin) Mational Seouwrity Team

POL00112329
POL00112329

Page 202
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24" March 2010 Lagal Services

3" Floor

8a Eccleston Strest
Victoria

LONDON SWIW LT

Post Office Security

.. Graham Brandsy
Prass Office

www.royaimall.com

The above case was heard on the 18 March 2010, Counsst Alex Ward attended o
prosesuts,

At the Defence requast the case was adioumed to the 8% April 2010 for a further Plea
and Case Management Hearing. This was to give the opportunity for the Defence to
prepare a Defence Statement,

The Defence alse requested the sight of the Tracling Staternents electronically
possible as the coples served are not lagible,

Could an electronic copy of the data be forwarded, further could It be clarified whether
ornot it is possible to serve the Trading Statements in alectronic form?

{ attach a copy of the amendead Indictment.

4 A MoFariane
Frinicpal Lawyer
Criminal Law Division

julistmefarlanet GRO |

[

Ref: CRM/2829318/IMcF

NB | appear o havs received two copiss of the Horizon Data for periods
28/8/09, 4/12/08, B2/7/09 several, and 28/5/08. | have served a cOpy on
the Defencs and a copy on Counsel. | may nsed a further copy for my file
i dus course.

alerimingl work Yoidersimotariane fuliefirnciarians juliel - cor\PBIGIS - Guflrey ID829 160118 Do
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THE CBOWN COURT &7 8LOUCESTER

THE QUEEN
v

WENDY VIVIAN BUFFREY

Charged as follows:
CLINT 4

STATEMENT OF OFFENCE

FRAUD Contrary to Section 1 of the Fraud Act 2008

PARTICULARS OF OFFENCE

WENDY VIVIAN BUFFREY between the 9" day of April 2008 and the 11" day of December

2008 dishonestly and Intending thereby to make a gain for herself or another, made
false representations to Post Office Limited which was and which she knew was or
might be untrue or misleading, namely by representing on a Horlzon Final Branch
Trading Statement Account for Up Hatherley Sub Post Office that the amount of cash In

hand was greater than the true figure, in breach of Section 2 of the Fraud Act 2008,

chdocuments and ssitings\grafiam. brandsiocal seifings\temparary lerne! Mes\olkOM282918 ind {3).dog
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SLOUCESTER CROWN CQURT

THE QUEEN
v

WENDY VIVIAN BUFFREY

G TMENT

Genarsl Coungel o
Hoyal Maill Group Limited
Lagal Services

§a Eocleston Streat
Victoria

LONDON

SWHWeLT

chdocuments and sefiings\graham. brandesdocal sottings\Wemporary intermet Bes\ok 28362916 ing (2).doc



26" March 2010
Post Office Security

o.¢. Graham Brander
Press Office

REGINA v WENDY VIVIAN BUFFREY
GLOUCESTER CR mg COURT
ADJOURNED P

CASE NO: POLTD/OS @fm?? ]

NAGEMENT HEARING - 8™ APRIL 2010

Hwrits further to my colleague Miss McFarlane's E-Mall of the 24* March 2040,
Hhave now received a full report from our Agenis Messrs Darbys.

Dsfence Counsel had only just received the evidentisl documentation provided by the
prasscution and had not had the bensfit of g conference prior to the 18° March 2048,
Defence Counsel sald that some of the documents received wera Hlegible and His
Honour Pioton ordered thal the prosecution serve a OD ROM gontaining such
docurmentation to the Daefence by the 25% March 2010, As | have only recelved this
lstter on the 28" March 2010 and you are, | belisve, on holiday it will not be possible to
comply with that Order but | understand that it relates to the Trading Statemnents.

Please could you, as soon as you retumn from Annusi Leave prepare 3 coples {f these
asr not already prepared) of this documentation and forward them to this Office as a
matter of urgency. Our Agents Darbys will attend the adjournad hearing with Counsel.

Regards.

Phit Tavior
Legal Executive
Criminal Law Division

GRO

Raf: CRM/282918/IMcF/PT

© Royal Mall 2002 ~ Page 1 of 1
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Graham Brander

From:  Marilyn Benjamin | GRO ion behalf of Phil Taylor [philtaylor{  GRO |
Sent: 31 March 2010 14:09

To: Graham Brander

Subject: Re: Fw: REGINA v WENDY VIVIAN BUFFREY - CRIMW/ZE62818/MeBDT

Craharm,

I confirm I have sent this E-Mail to Alex Ward today.

Phil Taylor
Legal Executive
Crimingl Law Division

" Wtaham Drander

Greham To: Phil Tgyﬂﬁm‘e/?OSTﬂFFECE&i GRO ;

Brapder 050
Subjsck Fw: REGINA v WENDY VIVIAN BUFFREY -

CRM/262916/IMcF/RT

3B
10

Phil

Enote that Juliet s out of office uwntil 06/04, As hearing on 08/04, would you be able to forward
this e-mail to Alex Ward, so she has time to view it and in caze she needs to disclose any of it to
defence.

Thanks

Ciraham
»»»»» Forwarded by Graham Brander/s/POSTOFFICE on 3 103/2018 1008 wee

To: Juliet MOFartane/s/POS TOFFICE v mmre SR G|
Grabam  ©¢ Phil Tayloo®/POSTOFFICEY  GRO_ iJasen G O
Subject: Re: REGINA v WENDY VIVIAN BUFFREY - OR
GLOUCESTER CROWN COURT

. ADNOURNED PLEA AND CASE MANAGEMENT HEAR
??f?f‘%w CASE NO: POLTIOR9/1TT

Brander

| 3o Righi-chiok hers o downlosd getures, To help protect your i
i Craham Brander

Fulist

1 have checked with Chesterfield and thers is no way of duplicating s Branch Trading Sistement
electronivally. The only data captured at Chesterficld relates to the local suspense Le. the
discrepancies declared, | have extracted data from the Horizon CD ROMS to show all the
negative {DDN) and positive (DDP) discrepancies for all stock units. T have also shown how
collectively they form the overall nett monthly discrepancy, which is denoted by HEK, meaning
House Keeping. If you total all discrepancies in & Trading Perind, as denoted by DN & DIDP,
you will see that they equate to the highlighted HK figure, which is represented as the the nott
diserepancy on the appropriate Branch Trading Statement.

In addition to the two copies of Horizon data previously sent, i will forward another CD ROM 1o
you today, for nse ag your copy.

03/11/2010
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Thave been asked to attend a sentencing in Southampton on behalf of Mike Wilcox on 08 April. Can vou ascertain
whether 1 am needed to attend P&UMH in Gloucester that day. Due to T&S restraints { rarely attend any court
hearing these days unless specifically required to do so.

Regards,

Graharn Brancer

Security Advisor

Post Offtee Ltd Mational Seauiy Tearn

g
2

Rerfidartint rdormation: Ty e-wal wevomps fsdr §e sk 2oe of e emieg medsiont {5 s way sodsin
weeidestial and priviagsd intanaton. An dfvoriset e, s, s or disiloling ¥ prokdie,
¥ o are ot Hve ledvsded veciplens, pleae oonleol me by reply e-wal amé dostiey sl coplar o e wigha! maseage.

Hease taraider the wndropmnent befors pintipg thiz e

=eri DN & DDP & HE xls attachment was removed from this emai] <o
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Tha above case was heard at Gloucester Crown Court on the 87 Aprll 2010, Alex Ward
of Counsel attended fo prosecuts, The Defendant was represented by Hosle Walsh of
Counael,

The Defendant was arraigned and pleaded Not Guilty to the charge of fraud.

The Defendant handed in a signed copy of the Defenca Sigtement whersupon the
Judge made commaent that the Defendant has admitted to knowingly concealing
£5,000 representing the shortfall In cash back,

The Judge asked Counssl 1o re-consider tha matter.

When the Defendant re-appearsd in Court a second charge of theft of £58,000 was
added 1o the Indictment. The Defendant pleaded Guilty and handed in a basis of pies

in respect of Count 2,

The prosecution did not accept the plea and thersfore the case was adiourned for Trial
on the 20° September 2010 fora 3 day hearing at Gloucester Crown Court.

The Judge made the Directions that

1 By the 18" May 2010 the prosecution are 1o serve on the Defence a popy of their
Opsning Note, a copy of their draft Admission and & copy of the proposed Jury
Bundis.

2 By the 30" June 2010 the Defence are to respond 1o the prosscution in relation to
the ducumsnts served and any Expert’s Report they intsnd o use,

3 By the 21 July 2010 the prosscution are o disclose any additional svidsnee to the
Defence.

The Judge indicated that the Prosecution and the Defence should inform the Cass
Progression Officer of any slippage on the propesed Himetable,

& Royal Mal 2002 ~Page 1 of 2

Royat Mall i & trading name of Foyal Mall Group Limited, Registered nurmber 41308203
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POL00112329
POL00112329

Cont...

Could you formally consider the matter with & view to whether or not & pies to the
£5,000 Is sufficient and whether the trial should procsed,

Coples of the Defence Staterment and Basis of Plea are enclossd. On the basis that the
case is to procesd, | would be grateRd if you could consider the Deferce Case
Staterment and address any issues as o Jurther disclosure,

4 A MeFariang
Prinicpal Lawyer
Criminal Law Division

Faof. CRM/262918/IMoF

ziieriming! work foldersimeiadians plistimolariane et - crn\PESSIS - Bubva $\PELRTEM 4. doe

% Foyal Malt 3002 - Fage 2 of 2

Hoyal Mall s @ trading narme of Roval Mall Group Limited. Ragisterad number 4138303

Fegiatarad in England and Walss. Ragisterad offios: 3° Fioor, 100 Vicowla Embankrmant, LONDON, CC8Y OHQ
eidacuments and ssitings\graham branderfocsl seitings femporary infemet
HeslokSS1882918mi4.doc
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87" April 2010 Lagal Services
a3 Floor
fa Eoclaston Strest

o.c. Graham Brander Victoria
LONDON SWIW BLT

©l  GRO |
Fac|__GRO_]

.....

Post Office Sscurlly

W, royalmaii.cam
HEGINA v WENDY Vi‘%iiﬁi‘é B&FFREY

CASE m FOLTD/0B0B/0177

| enciose a copy of a letter received from Messrs Rowbis who get for the Defendant, |
also enclese my letler of acknowledgemsnt for vour information.

Regards.

Phil Taylor
Lagal Exsoutive
Griminal Law Division

GRO

Ref. CRM/282918/JMcF/PT

© Royal Mali 3002 ~ Page 1 of 1

Royst Mal iz 3 trading neme of Royal Mall Group Limited, Reglstered number 4138203
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o Juliet McFarlane
Principal Lawyer
Date  13/05/10

REF: Wendy Vivian Buffrey - POLTD/OROS/OLTT
Further to your memo dated 23 April 2010, | now make the following points:

1) | have discussed the proposal of solely accepting a plea to fraud of £5,000 with Mr Paul
Southin, Finandial Investigator and we are both in agreement that this is unacceptable, Qur
joint opinion is that the fraud charge should remain at £26,256.63, which may or may not
mclude a separate further charge for the £5,000 remittance deficit

2} Inresponse to the Defence Staternent:

i) On page 2. 3" paragraph the statement refers to mistakes’ on 14 May 2008,
which she tried to correct on 21 May and 09 July. The May dates relate to the
stock adjustments of 630 self adhesive stamps x 100 but | am unaware of what
she tried to correct’ on 09 July.

i That same paragraph goes on to refer to a cash deposit of £10,600 accepted
as £19,600 on 15 November 2008. | can confirm that Horizon shows an
Alliance & Leicester business deposit entry for £19,600 on that day. However
this does not ‘form part of the accounting problems’, as the deficit of £9.000 it
created in the accounts was declared by Mrs Buffrey when completing & Branch
Trading Statement (BTS) on 10 December 2008 {day prior to audit). Mrs
Buffrey settled centrally the net deficit in the accounts of £9.065.08. As such,
this did ot affect the resulting deficit identified during the audit the following
day. Mrs Buffrey has received credit for this amount, which can be seen on
iterry 13 of the Unused Material {copy included with this memao). This shows a
credit of £9,000 {negative entry) in respect of an ASL deposit and £9,065.08
(positive entry} due to this being settled centrally.

The BTS completed on 10 December was not supplied to me and | have asked
the auditor {Judy Baiderson) to see f she has it. although the discrepancies and
House keeping can be seen gn the Horizon data extract schedule | e-maied {0
you on 30 March 2010, Do youw/eounse! want this schedule produced or g be
included with the Unused Material?

In her interview, Mrs Buffrey states that since the stock adjustment problems in
May, the accounts were running constantly at around £20k short, which
increased to £25k following the remittance discrepancy on 26 September
2008, If she is now suggesting that this £9.000 A&L error is nart of the
accounting problems’ then her loss being carvied from May could have been no
rmaore than £11k which would have increased to £16k on 26/09 and then to
£25k on 15/,

jii) The final paragraph on page 2 suggests that the stock errors must be just
arvors as ‘she simply did not have the quantities of stock that she wrongly
declared on the system’, This is irrelevant as you can mput whatever figures
you chose, either through error or deliberately {if covering a loss or trving to
cloud issues] irrespective of how much stock you physically have at the branch.
It also says that she did not ‘have the correlative amount of cash in the system
to take off the premises’. |t can be seen at 21.52 of the first tape summary

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL
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{GDB/4) that Gary Thomas asks the question: /s it fikely then in stock unit 6 at
vour branch you would have had nearly £23.000 in cash in there thougf? To
which Mrs Buffrey’s response is; “Quite possibly.

iv) Regarding the points raised in section 3 of the Defence Statement | now
enciose copies of items 1-3, 7-13 and 16-17 as listed on the Unused Material
Schedule, | have not copied all the Branch Trading Statements which are prior
to the indictment period {ltem 14} as the print on most is very faint and most of
the discrepandies illegible. Please advise if you reguire me to photocopy these,
In respect of item 12 on the Unused Material schedule | enclose 2 coples of
the Cash Centre CCTV footage, which can be viewed using Windows media
player, although the £5,000 remittance shortage has never been in dispute hy
Mrs Buffrey.

In respect of the second & third points made in section 3 of the Defence
Statemnent | am unable to comment on what is meant by ‘accounting problems’,
| have requested statements from Fujitsu in respect of the Horizon data
supplied and in respect of calls made to Horizon Suppart Helpdesk (HSH)
during period of indictment at Up Hatherley Post Office. Once received, | will
submit originals & copies in the normal way.

In respect of the final item in section 3, | have produced a further statement,
which hopefully explains in more detall the process for adjusting stock items
and covers how schedules (GDB/8 & GDE/9) were compiled. Original & cony
statements are enclosed with this memo, with assodated GS009 forms

In reference to the letter from Rowhis Solicitors dated 23 April 2010 ! make the following
comments in response to the points they raise.

1. ab&d These points are covered in further statement from me enclosed with this memo.

2. | have photocopled these again (Best Copy’} and are included with this memo, although some
entries are still barely legible, which is due to the poor quality of the originals,

3. &) The CD ROMS show all transactions conducted within their representative periods but when |
copled these onto disks the auto filter had been applied, whilst | had conducted my analysis. In
order to view all transactions just click on the drop down arrow an the Product no. column and
drag the bar up to the top and click on "All, to view all transactions. Product no. 4382 relatesto a
Liovds personal cash deposit,

b} This is because the auto filter is set to 'All. As detailed above, this is the setting which needs
to be applied to all of these schedules to view all transactions. | have copied a schedule of Horizon
Product Codes, as of April 2008 onto a disk (X3} which are enclosed with this memo.

¢} Fujitsu supplies us with data broken down in two ways. The first spreadsheet for each period
shows all transactions conducted including all items in serve customer (SC) mode as well as
transfers, remittances, stock adjustments, reversals and dedared discrepancies. The second
spreadsheet predominately details things like reports printed/previewed, cash declarations &
variances and users logging on / off Horizon. Again, these appear as the result of entries made by
an operator/s at Up Hatherley Post Office.

Please also note that | have received from Chesterfield microfiche copies of Lloyds TSE deposits in

the name of Mr O C Buffrey, with associated Batch Control Vouchers (BCV's) covering the period 17
Aanuary 2008 to 17 October 2009,

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL
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These were requested by counsel during our case conference, should Mrs Buffrey enter not guilty’
pleas. Please advise whether you want me to get someone at Chesterfield to produce thess or
whether they should be added to the Unused Material. Ms Balderson seems to recall that the
private shop side of Up Hatherley Past Office sold hardware items and pet food, although she
points out that she may be mistaken as the audit was a long time ago. | note from the antecedents
form completed after Mrs Buffrey was interviewed that she didn’t know how much net income was
generated in the shop but estimated gross takings of around €100 a day. &s such, it would appear
that without scrutinising the shop accounts we would be unable to say whether the cash deposits
into Mr Buffrey's Lioyds account were from shap takings or fraudulent entries made on Horizon Le.
ne money placed in the till,

Please advise me if you / counsel require any further information at this staue,

Graham Brander
Security Advisor

Teli  GRO Mahile:i GRO

POST OFFICE LTD CONFIDENTIAL: INVESTIGATION, LEGAL



Graham Brander

From: Graham Brander § GRO i

Sent: 18 May 2090 14041
Tan dullet MoFardane

Bubjest: Re; REGINA v WENDY VIVIAN BUFFREY « CRM/262015/0M0F GLOUCESTER CROWN COLURT TRHAL ~ 30TH SEPTEMBER 2010 CASE NO:

POLTEROR0RETY
Suliet

Sbould it not be me producing the BTS, as | have dove with the others sovering period of
indigtment, Thess also would bave been sent by Judy, initiaily o Gary Thorms wha first ad the
vase snd thenthey were traostorred to me. In other 2udit cases § have always been the ons o
produce the BTS's as opposed to the audivy,

Bogards

Crubam
L ihdiet MoFariane

Fuliet N B }
B3eFarizsn © DY VIVIAN BUFFERY - OR

1854

@ o Gowiad pRiires. To help paset your oy
Grmham Srends

Crrsham

ust fo elurify, the slatement should be from Jady Balderson

Julier MeFarlane

Prinvipst Lawyer

Company Seorstary's Qifles
Legal Services

Criminsl Law Tomm

et MeFarlane

Tor Graban BrandersPOSTORFICR

2

Sulijeet: Hor REGHNA v WENDY VIVIAN SUFFREY - CR
CLOUCRSTER TROWM CHHIBT
AL ~ 20TH SEPTHMBER 2010
B8 NG: POLTHAOSNLYY

e do dowainnd pit
Hang

Auliey
SeFariane

0. Tas biaslys pemat

Gieaha
Yes please
Uhave sent the other papers to counset whe is considering them

Fulist

Julist MeParlane

Principsl Lawyer

Company Seoretary's Office
Legal Servives

Crimingl Law Team

[ ¥orshom Brander
Sranam
Bransder
TRIAL - 247
1T0S/2010 ;-
15:37
®
Julist

further to my memo 134918, | have now received from fudy Balderson (guditor) the origing
BYE for periad ending 10/1 298, showing a net shortags of £9,065 0%, As the pring o this was
uncheay Judy cleaned the printer heed and did a repring, which is much clearer,

Allowing for £9,000 relating 1o 2 Girw arror, she has sffectively dechired the aconunds £65.08
abort, The audit the following day identified s deficit cires £26K,

Please advise if you want me 1o produce either or beth of these dovuments.

03/11/2010
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Graham Brander

From: Alexandra Ward | GRO 3

Sent: 01 June 20101738

To: Graham Brander; Phil Taylor

Ce: Juliet McFarlane; Marilyn Benjamin
Subject: RE: REGINA v WENDY BUFFREY

Attachments: ATT166458.gif; opening note final 01062010.doc; Proposed JB index xis

Dear Graham and PR,

Thank you for considering the opening note so promptly and for including the updated information. | knew
that we were expecting a later BTS from Judy. When the betier copies are served | will just raly on those
in the jury bundle,

Have you bsen asked to obiain a further statement from Judy? 1t would be useful to hevs a statement
from her setting out what the audit Involved and the fact that thers were only minor discrepancies in the
stonk.

Phil, I attach a final version of the opening note incorporating Graham's amendments. Could this be
served on defence and Court ASAP please?

Thanks to sil

Alex

Nyt

From: graham.branderl______GRO {mailto! GRO

Teiphiltayldl GRO & ; R
Ce: Alexandra Ward; Julletmcfarlane GRO  §; mariyn.benjamin GRO |

Bubject: Re: REGINA v WENDY BUFFREY

Phil

P have had a look at Urait Opsning Note and made a few suggested ammendments, which are highlighted
in blue, The JB Index appears fing, although subject to what else needs to be produced (ses ammended
Opening Note and my memo 13/05/10). Al the very least | am intending to produce the re-printed BTS for
period ending 10/12/08, which will then nesd to be added onto end.

As discussed sarlier | am chasing up the Fujitsu statements, in order to produce the Horizon CD ROMS,
expiain it's workings and cover any calls to Horizon Support Helpdesk {H8H) during period of indictment,

BMarityn Benjamin
Tex: Graham EmﬁdsﬁelPQSTOFF!CE{ GRO i

01/06/2010 10:27 Subject:  REGINA v WENDY BUFFREY

03/11/2010
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Please see Counsel’s E-Mall and enciosures in the above case.

Phil Tayior
Legal Executive
Criminal Law Division

- Fonwarded by Meriyn Benjamin/e/POSTORFICE on DUOG2010 10:88
Alexandrs Ward GRO i

Tan Pl Tayloe/ POSTOFFICE

oo

3052010 17:38 Subject  Buffray

Dear Phil

{ hope you are well. Would you ask Graham Brander to consider my opening note today, We only recelved
notification of the extsnsion on Friday and the document is due to be sent to the Court and Defence on
Tuesday 1st June.

If Graham could check it and suggest any amendmenis | would be very grateful. | am in confersnoe from
14:30 but should be able to process any of his suggestions and get them back fo you by close of play Tues.

{also altach a draft jury bundle Index and would appreciate that being sent to the Cowt and defence too.

Many thanks
Alex

Alexandra Ward
Barrister

9-12 Bell Yard
London

[ GRO

=w2w gpsning note draft doc attachment was removed from this email <<<<

»rw> Proposed JB indexds attachment wes removed from this emall <<<<

03/11/2010
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To Julist MeFarlane
Frincipal Lawyer
{Date 18/06/10

REF: Wendy Vivian Buffrey - POLTDV/OROG/OLTT

Please find enclosed with this memo, statements from Penny Thomas producing the Horlzon data
and Andrew Dunks summarising calls made to the Horlzon Support Helpdesk (HSH) during the
peried of the indictment. | also enclose a further staternent frem me, producing the reprint Branch
Trading Statement {BTS) covering the period 12/11/08 - 10/12/08.

| have removed the Horizon C0 ROM from the unused material, as this has now been produced,
and added to that schedule, the original BTS covering the period 12/11/08 - 10/12/08. An updated
Unused Material schedule is included with this memo.

Having now received a statement from Penny Thomas, | note that the trial period of 20-22
September 2010 is included in her dates to avoid. Clearly the trial date will have to be altered, if
Penny Is required to give evidence in person. Andy Dunks didn’t supply personal details / dates to
avold and | have e-mailed him, asking for this urgently. He is currently on leave but due back on
Monday 21 June 2010, Once | have obtained his dates to avoid | will send you an updated schedule
covering all witnesses,

Please advise me if you / counsel require any further information at this stage.

raham Brander
Security Advisor

POST OFFICE LTD CONFIDENTIAL INVESTIGATION, LEGAL
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Graham Brander

From:  Julle! Mofarlane
Sonik: 30 June 2010 10:28
T Graham Brander

Subject: Re: REGINA v WENDY VIVIAN BUFFREY - CRM/Z62018/ McF GLOUCESTER CROWN COURT
TRIAL - 20TH SEPTEMBER 2010 CASE NO: POLTD/OBORIO177

Graham

Regarding the additional evidence forwarded. Andrew Dunks need to produce the docurents to
which he refers.

This is & common srror when Andrew Dunks provides a Statement |, it needs to be made clear to
him that he cannot simply relate information from documents in his statements and then not
produce that document

Juliet

Juliet McFarlane

Principal Lawyer

Company Seeretary's Office
Legal Services

Criminal Law Team

03/11/20610
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The Real Network

30° June 2010 Logal Bervices
I* Floor
: u Ba Eccleston Strest
Post Office Ssourity Victoria

LONDON SWiW oLT
£.¢. Graham Brandsr

Tol: b SRROL L
Faxd  GROL_.

Postling: ] GRO

]

GLOUGCESTER GROWN GOURT
TRIAL -~ 207 SEPTEMBER 5O10
CASE NO: POLTDVOROBDTY

I ook forwand to recelving the relevant Call Logs from Andrew Dunks as soon ss
possible. | will nesd to add these to the sxhibit list.

I note that Andrew Dunis has now returned from lsave and look forward to racsiving his
dates to avold.

Pwill ask Phit Taylor to Haiss with the Court and the Defence regarding the wilness
Penny Thomas.

J A McFarlane
Prinicpal Lawyer
Griminal Law Division

§uiiet.mcfaﬁana€: GRO !

Reft ORM/282918/IMcF

© Royal Mall 2002 - Page 1 of 1

Floyal Mall is a trading name of Royal Mall Sroup Limited, Reglstered nuivber 138203
Pegistered in England and Wealss. Pagistored offfos: 39 Fioorn, 100 Victorla Embankment, LONDON, BG4Y QNG
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Graham Brander

From: Orgham Brander
Sent: 29 July 20101707
Tao: Phil Tavior

Subject: RE: REGINA v WENDY VIVIAN BUFFREY - CRM/2629184McF GLOUCESTER CROWN COURT
TRIAL - 20TH SEPTEMBER 2010 CASE NO: POLTD/UBORO1TT

Phil

Firstly, no problem with how defence want to play GDB/M7, which as you say is perfectly cisar. Happy for
defencefforensic accountant fo contact me.

Secondly, | spoke to Jane Owen again today re: Andy Dunk's statement. If heard nothing by Tuesday she
wil chase through diferent contact point,

Thirdly, only Penny Thomas performs the expert witness role for Fujitsu. As you have probably gathered
we have enough problems getting Andy Dunks fo produce the call jogs let alone the entire workings of
Horizon. As such, IF defence wish to cross examine on Horizon Le. Penny's statement, then we will have
fo re-arrange frial date. if Penny isn't required to give evidence in person then we are okay, so | don't
know if Alex wants to speak to defence counterpart to gauge ¥ Penny will be required.

Regards
Graham Brander

From: Marilyn Benjfamin On Behalf OF Phil Tayior
Sent: 29 July 2010 16:06

Yo Graham Brander

Subject: RE: REGINA v WENDY VIVIAN BUFFREY - CRM/262916/IMcF GLOUCESTER CROWN COURT
TRIAL - 207TH SEPTEMBER 2010 CASE NO: POLTD/OBOS/0177

Grahanm,

ftis only GDB/7 that the Defence are concerned about. We darkened it to the maximum on our copler
but § appears that that is not satisfactory to the Defence. Actually | can read svery amount on our
darkened copy but there itis. | will send your explanation in vour second paragraph fo the Defence but |
will also et them have your explanation with regard to your second paragraph.

Another alternative would be if their Defence Expert were o have GDB/17 then | am sure he could ring
you and get the figures put it which he cannot read. That exercise might take 10 minutes whereas the
Defence Expert traveliing to your Office or you to his from Gloucester to Eastleigh might take some 3-4
hours depanding on whether my geography is accurate.

| nots you ars still chasing the Fujitsu Calf Log Schedule.

Regarding Penny Thomas | have received a reply from Counsel that {optimistically) the case is only
expected to last for 3 days. Counsel ls suggesting whether thers Is ancther witness from Fujitsu who is

available on the 20% or 21% or who give the same evidence? Counsel would prefer this than having 1o
move the fixed trial date for the sake of one witness and | tend {0 agres with her.

Regards.
Phil Taylor

Fronn: Graham Brander
Send: 27 July 2010 16:38
Tz Juliet Mcfarlane

Loz Phil Tavior

Subject: RE: REGINA v WENDY VIVIAN BUFFREY - CRM/262916/IMcF GLOUCESTER CROWN COURT

03/11/201¢0
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TRIAL - 207H SEPTEMBER 2010 CASE NO: POLTDOROS/D177
Julist

GDB17 was a clear reprint and so was the copy | produced. | understood the problem o be with the Branch
Trading Slatements (BTS's) produced earfier (GDB10-18). | redid these on my photocopier selecting ‘Best’
capy. Unfortunately they are unclear as that is the state of the originals. | am happy o take originals to show
defence so that they can sse that the problem isn't in the photocopying.

Even if clear, all the BTS's would show us is that the false cash on hand figure {as admitted by Mrs Buffrey at
interview and to Judy Balderson ~ see JB/1) and that the discrepancies declared didn't reflect the true state of
the accounts (due to cash figurs being false). The CD ROMS containing Horizon data supplied previously can
be accessed o view the discrepancies, housekeeping {(amount declared as shortiover on BTS’s) and final
cash declarations prior to completion of BTS’s, which would be the cash on hand figurs shown on it

On a slightly separats note | am still chasing {sent another e-mall this morning) Fujitsu for a further siatement
producing Call Log scheduls.

Hagards
Graham Brander

From: Iulict Mcfarlane

Sant: 27 July 2010 15:52

Tor Graham Brander

Ceox Phil Tayior

Subject: RE: REGINA v WENDY VIVIAN BUFFREY - CRM/262916/IMcF GLOUCESTER CROWN COURT TRIAL -
207H SEPTEMBER 2010 CASE NO: POLTD/0809/0177

Graham

The Defence are stifl unhappy with the copy of GDB17 suppiied. is there any chance of getting a better copy
and or arg the originals any better?

Juliet McFarlane

Principal Lawyer
Lagal Services, Crindnal Law Team

03/11/72010
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Post Office Securlty

¢.0, Grabun Brandsy

HEGINA v WENDY VIVIAN

GLOU 3

THIAL ~ 207 SEPTEMBER POID

BUFFREY

GASE NGQ: POLTDAGBRRSAOT

I amn enclosing & copy of Fowbis's lefter to which | need vowr Instructions. | have
explained to them Dy lelter now the paragraph dealing with # in your B-Mail of the
27" July 2010 ¥med &t 16.38.

However, could you st me know why we can't get a belter copy from the odging
databass.  Re: oreating & now copy using the oniginal figures, | assums that is too

lengthy an underiaking?

Regards,

Phil Tavior
Legal Exacutive
Crirninal Law Division

GRO 5

Fel: CRM/262818AIMCF/PT

Zlorminal work Eoicers\ofil tayioriayior ph - crim282976 - bulirey\285918ms. doc

& Froyal Mail 2008 ~ Page 1 of 1

Hoyal Mail is 8 Fading name of Royal Mall Group Limited. Pegisterad number 4138203
Regiatared Iy England and Walss, Reglstered office: 3¥ Floor, 100 Vicioris Embankment, LONDON, ECAY OHQ

POL00112329
POL00112329

The Heal Nebwork

Legal Services

a" Fioor

fa Ecclaston Street
Victoria

LONDON SWW LT

www, royalimail.com



POL00112329
POL00112329

Page 1 of 2

Graham Brander

From:

Sent:

To:

Subijest:
Attachments:
FhilfJulist

Graham Brandsr

08 August 2040 18:31

Phil Taylor, Juliet Mcfarlans
FW: Report reprints-Buffray
imagel20.gif, imagedi2.wmz

Plaase ses response from Fujitsu re; extracting BTS data in respect of Up Hatherley (Buffrey).
Even if this could bs dons, there is a time & cost implication and | don't know what thess sxiractions

would ook like.

As | havs reported on & numbsr of oocasions, irespective of anything else contained on BYS, by Mrs
Buffray's own admissions, she falsified the cash figures over a period of approx B months, § thess figures
cannot be seen on any of the BTS' the amounts declared prior to completing BTS can be seen on the
Horizon data OD ROMS.

Ragards

Graham Brander

.......................... 3
i

i GRO :

From: Jane M Owen

Sent: 06 August 2010 14:58
Yo Graham Brander
Rubjscl: RE: Report reprints

Hi Graham

This is the reply that | have had back from Penny regarding the reprints

We are unable to produce BTS from transaction data now by guerv. The tools we used with the old
Horizon system do not apply in the HNGX spplication. We coutr probably get somsone in to exiract
the information: | could find owt timings and fkely cost, if you would like me fo

Regards

Jdang

Jane Gwen

Security Team Advisor
Securlty Team, Post Gffice Lid

Confidantial Information:

This emall message Is for the sole use of the intended recipient(s} and ma ¥ contain confidential and privilaged
information. Any unauthorised review, use, disclosure or distribution is profiibited. If you are not the intended
reciplent please contact me by reply email and destroy afl coples of the origing! RERSage.

Frosm: Graham Brander
Senk: 05 August 2010 16:37
T Jane M Owen

Lot Phill Tavior

Subleck: Report reprints

Hi Jane

03/11/2010
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Apologles but | have another Fujitsu query in respect of my Up Hatherley cass. The Branch Trading Statements are of & poor
print quality and the Defence are questioning why we are unable to reproducs these. These cannot be reproduced af either
the branch {foo much fime lapsed) or P&RA In Chesterfisid. Can you ask Panny o confirm whether or not they are abile o
reproduce reports at Fujitsu L. @ Branch Trading Statement?

A quick responss would be appreciated, so that | can get back to CLT/Defence befors | go on lsave.

Tharks

Regards

GRO

Security Advisor
Post Office Lid, National Security Team

GRO i

il A

Frop bhe onlre

Uonfidential Information

This emall message Is for the sole use of the intendsd reciplent(s} and MRy condain
confidentis! and priviiaged information, Any unsuthorised revisw, use, disclosure or
distribution Is profiliited. If you are not the intended reciplent plssse contact me by
reply emall and destroy ail capies of the original message,

03/11/2010
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From: Graham Brandsr
Senb 1 August 2010 13:02
Teo Juliet Mofarlane
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Subject: FW: REGINA v WENDY VIVIAN BUFFREY - CRIW/262818AMeF/PT GLOUCESTER CROWN COURT

ARJOURNED PLEA AND CASE MANAGEMENT HEARING —~ 8TH APRIL 2010 CASE NO-

POLTDIOBOBIONTY

Attachments: DDN & DDP & HK xls; cash declared 05-11.10.08 xis
Juliet

Further to yesterday's discussion, here Is the e-mail & altachment | sent explaining Diacrepancles and
Housekesping. If you left cliok on first DD/DON entry after green highlighted HK figure and hold down on
mouse, then soroll down to last DDPDDN befors next green HIC figurs, It will total up those entrles, which
equate to the HK figurs. HK (House Keeping) is effectively the net lotal of all discrapancias from alf stocks
and is the nel discrapancy shown on the BTS. This dossn't work for the rst ot of data Le. 0O/04/08 os |
don't have all the Horlzon data for that Trading Period.

Ifwe used the BTS complatad originally st 07.53 on 11/42/08 (GDB/T) as an example, we can see that
the net discrepancy was -£8,065.08. You can ses from my DDNDDRHK scheduie that this agress with
the net fotal of DDP'$/DDN's as well as the overall House keeping figure (HK}. The same process can be

adopied for other BTS’s whereby the figures havan't printed clearly in order to identify the net discrepancy
daclared.

! alao attach an extract showing cash declared for all stocks from 05-11/12/08. Again using the BTS
(GDB/17} as an example, | have created & further columi on my exiract to reflact the final cash
deciaration from each stock prior {o the completion of that BTS. As you tan seg, they agree with the BTS,

both as Individual stock unit cash figures as well as the total offos cash on hand figurs declarad Ls,
£81.320.42,

Hapefully this makes sense but If not, give me a call and { can talk you through it,

Hegards
Larsdram Brondar

Gk

Fram: Graham Brander [mailto] GRO 7
Sant: 30 March 2010 11:14
Tea: Juliet McFariane

Loz Phil Tayvlor; Jason G Colling
Bubject: Re: REGINA v WENDY VIVIAN BUFFREY - CRIM/262916/IMcF/PT GLOUCESTER CROWN COURT
ADJOURNED PLEA AND CASE MANAGEMENT HEARING — 8TH APRIL 2010 CASE NO: POLTDBOG/MLTT

Juliet

! have checked with Chesterfield and there is no way of duplicating » Branch Trading Statement
electronically, The only data captured at Chesterficld relates to the local suspense i.¢. the
discrepancies declared. T have extracted data from the Horlzon CD ROMS fo show all the
negative (DD} and positive (DDP) discrepancies for all stock units. T have also shown how
collectively they form the overall nett monthly diserepancy, which is denoted by HK, meaning
House Keeping. If you total all discrepancies in a Trading Period, as denoted by DDN & DDP,
you will see that they equate (o the highlighted HK figure, which is represented as the the nett
discrepancy on the appropriate Branch Trading Statement.

{See attached file: DDN & DDP & HK xis)

in addition to the two copies of Horlzon data previously sent, { will forward another CD ROM to
you today, for use as your copy.

I have been asked to attend a sentencing in Southampton on behalf of Mike Wilcox on 08 April,

Can you ascertain whether | am needed to attend P&CMH in Gloucester that day. Due to T&S
restraints i rarely attend any court hearing these days unless specifically required to do so.

03/117201¢0
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Securiby Advisor
FostOffite Lid, Nationsl Seounly Teany

14 High rest, Eastigoh, Hants, SUB05TA

GRO

Confldertial rormstiors Ty e-vaf sesmge ivfie e Bok use o/ infended woipiedd () amf B8y condair
sonfiealial ane pvieged ivbrmsativr, Auy snnutinrised myisw, wve, dimksue or dikiidon i profibled.
N yoar e ot e ibernied meufplens, p?@a;w SHHBCL MY BY feply w00 aead doshoy ¥ coples or 81 anghnel @ vsege.

@y Seaze consider the et hafrg prireing this wavealt
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The Heal Network

27" August 2010 Legal Services

. . 3" Floor
Post Office Securily Ba Eccleston Sireet
¢.¢. Graham Brander Vigtoria

LONDON SWIWeLT

Tel:

~ GRO
Paogl
www.royaimali.com

¢ WENDY VIVIAN BUFFREY
TRIAL - 20™ SEPTEMBER 2010
CABE NO: POLTL/OROOMTTY

! have rocelved a letter from the Defence asking for an explanstion of the Transaction
Codes and tem cudes whinh are present on Horlzon print culs. | believe there was a
complete set of explanations for the codes but if you think the best way is for the
Forensic Expert to contaet you then we will do i that way, | befleve he already has your
numiber from a pravious mseling,

{ haps you had a good holiday.

Ragards,

Phil Taylor
Legal Executive
Crirrinal Law Division

GRO

Ref. CRM/262918/JMcF/PT

& lenminal work foldess \phi tayloritayior phiff - o\ 282818 - bulfray|P82818mE.doc

€ Foyal Mall 3002 - Page 1 o8 1

Feyal Maif is g trading name of Royal Mall Group Umited, Registersd number 4188303
Registered in England and Walss. Registerad offite: 3" Fioor, 100 Victoria Embankment, LONDON, ECSY OHO



Graham Brander

From:
Sent:
T

[
Sublect:

Attachmens:
Juliat

POL00112329
POL00112329

Page 1 of' 6

Graham Brander

18 September 2010 15:50

Juilet Mofariane

Thomas Penny’; Jens M Owen
FYY. REGINA v WENDY BUFFREY
WE Up Hatherlsy.doo

tunderstand that you are off this aftermnoon, Penny has kindly agreed that you can contact her direct to
adviss on whather you want Andrews’ new slatement and exhibits sent direct to vou, 35 | amon a
residential training course this coming Mon/Tue and won't be back in my office until next Wed,

Ragards

" GRO

Sraham Brander

From: Graham Brander

Bent: 10 September 2010 13:47

Tee Juliet Mofarlane

Bubject: FW: REGINA v WENDY BUFFREY

Julist

Here is the proposed statement from Andy Dunks, covering what was in Penny's statement snd
progiucing copies of her exhibits.

Can you confirm this okay and If so do you want original signed statement sent direct to you with exhibits
ADIT & 2 as | will not be in my office now untll Wednesday dus to residential course Mon/Tuas.

Regards

i GRO

Graham Brandsy

Limemimimam e -

From: Thomas Penny [malito) GRO 1
Bent: 10 September 2010 13:33

Ta: Graham Brander

Loz Jane M Owen

Subject: PW: REGINA v WENDY BUFFREY

Graham

Mice to talk o vou again,

As agreed, please find attached & copy of Andy's statement.

{ waidt 1o hear further from you.

Kind regards
Penny

Panny Thomay

Seeurity Anglyat, Customer Servives

Fujiteu Sarvices Retul 4 Royal Mall Group Account
Lovelave Roxd, Brachnall, Berks RGI2 88K

%! GRO
Mob: |

Far: 1y rmimememimemd
E-hdall § GRO i

Web Wity Aok e com

Fufiisu Services Limited, Regialered in Bngland no 95058, Reglstersd Office 22, Roker Strest, London WLl 38w
&

This E-mall is only for the uis of s |

o A

are subject 1o a8 duly of xonfiisnce snd may bs privileged.

s L)
Fujitsn Services goss nof gueranies thal this E-mall hax not been intercepted and smended or that ¥ Is virus-fres.

From: Thomas Penny

Sent: 10 September 2010 12:38

To: 'Jane M Owen'

Sulrject: RE: REGINA v WENDY BUFFREY

03/11/2010
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Jang

Arwdy can cover the content of my statement. He will re-present the dise and provide & statemernt; we should be abis o gat
tham in the post today.

Kind regards
Parny

Fanny Thomas
Esourity Analyel, Cunlomer Serviges

Fulitsu Sorvives Retsil & Royel Mall 7
Lovsince Road, Bracknel, Sarks BQ12 98

Tk

Hi GRO
Fa i
L2 T A GRO -
W Bifpfk el com

Fujitsu Ssrvices Limited, Registered in Englard no 28058, Registered Office 23, Baker Sirest, Londan Wil 38W
This E-mall iz only for the yse of ils ded recipient. s terts are subject to & duly of confidencs and may be privileged. Fujitsu Services doss not
guarantsr that this Eansll has not bean intercepied and amendsd or that in virusfrae.

Froms: Jane M Owen [mailtod GRO a
Sent: 10 September 2010 1102

To: Thomas Penny

Bubjech: FW: REGINA v WENDY BUFFREY

Permy -
Please ses Graham's reply below ~ can yvou confirm the points that he is raising please

Thanks
Jars
Jane (hwen

Becurity Tosm Sdvisor
Eecurity Tesm, Post Offfce L

< Royal Mall, Clippers House, 3rd Floor, Clippers Quay, SALFGRE, M50 3NW
b GRO Postiing:l__GRO__ i
GRO Aobexd i

Lonfidentisl Information:

This emall message is for the sole use of the intended recipient(s} and may contsin confidentisl snd privileged
information, Any vnauthorised review, use, disciosure or distribution is probibited. If you are not the intended
recipient please contact me by reply email and destroy a¥ copies of the original message.

From: Graham Brander

Sent: 10 September 2010 10:58

Tos Jane M Owen

Bubject: RE: REGINA v WENDY BUFFREY

Hang

The trial is due o start Monday 20 September at Gloucester Urown Court and scheduled for 3 days, Am i right in thinking
than that Andy can cover anything contained within Perny's statement. if sg, E may be that he will have 1o give another
siatement effectively covering what Penny has written and producing the ARQYs and CD ROMS,

As such can you confirm asap with Andy/Penny that Andu can do this or not as | will have to let Julist know asap. It was

03/11/2010
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always my understanding thst Andy didn't give siatements covering the subject matter that Penny did.

Regards
Graham Brand

=

Frawm: Jans M Owen
Send: 10 September 2010 10:28

Ta: Graham Brander

Subject: FW: RECINA v WENDY BUFFREY

Graham
Please see reply below

Regards

Jane

Jane Gwan
Seeurity Team Sdvisor
Becurily Team, Post Qfffces L

Royal Mail, Clppers House, 3rd_Floor, Clppers Quay, SALFORD, M50 3NW
(o)

'G.R.()...-..E._.i

Confidential Information:

THis emall message Is for the sofe use of the intended recigient(s} and may contaln canfidentisl sad priviieged
Information. Any unauthorised review, use, disclosure or distribsution is prohibited. If vou are not the intended
fecipient please cantact me by reply email and destroy @l coples of the original MeSsaGe.

From: Thomas Penny [maitoe:s GRO ;
Bent: 10 September 2010 10:06

To: Jane M Owen

e Dunks Andy

Subject: RE: REGINA v WENDY BUFFREY

HiJans
Andy Is able to cover my absence. Could you please provide court and fiming detalls as soon as possible.

Kind regards
Parny

Peany Thomas
Besurlty Analyel, Customsr Ssrvices

Fajitsu Bervices Reluil & Royal Mait Group Acooar
Lowalace Foad, Brocknell, Barks RG1R 88N

GRO

VWb RYSTRGE

Fuitsu Sarvices Limiled, Registerad in England no 98058, Registerad Office 22, Baker Swest, Longon WL 38
This E-mail Is only & the use of Is intendsd recip fiw ave sublect to & duly of confidence wnd may bs privilsgsd. Fupiteu Services does not
guarantes hal s Eanall has not been intercepted and smendss or that i s vires-dres.

03/11/2010
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From: Jene M Owen [malite] GRO,
Sent: 10 September 2010 08:37

To: Thomas Penny

Buliect: FW: REGINA v WENDY BUFFREY

[

Jare Owen
Revurily Yoeam adviser
Securily Team, Post Offfce L9

Postling 4
Sestaents i GRO E

GRO i

Confidential Information:

This email message is for the sole use of the intended recipient{s) and may contain comidentlal and privileged
information, Any unauthorised review, use, disclosurs or distribution is prohibited. If you are pot the intended
recipient please contact me by reply emsil and destroy all copies of the original message.

From: Graham Brander
Bent: 09 September 2010 17218

Tars Jane M Owen

feoz Juliet Mrefarlang

Subieck: FW: REGINA v WENDY BUFFREY

Jang

Can you ascertain from Andy Dunks asap whether he can answer questions re Horizon as contalned In Fenny's statement.
This is because the trial is set for 20-22 Sep and Penny s on leave. if Andy can cover anything In her sistement defence
may wish fo ask, then trial can go shead on that date, if not it will probably be puied until later date.

Can you by and get hold of Andy fomorrow and copy Jullet Into any response.

Thanks

Fegards
Girghan Brand

5

From: Juflet Mcfariane

Bent: 09 September 2010 18:58

Tor Graham Brander

Subjeck: RE: REGINA v WENDY BUFFREY

Graham
Counse! also asks whethar Mr Dunks can step In for Penny Thomas and answer guestions re Horizon

Julist MeFarlane
Principal Lawyer
Loopad Bervices, Criminal Law Team

From: Graham Brander [mailto: GRO §
Hent: 01 Juns 2010 17:18
Far: Phil Tayior

03/11/2010
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Subject: ReREGINA v WENDY sursrpy

Phil

I have had 2 look at Draft Opening Note and made a few suggested ammendments, which are highlighted in blue.
The JB Index appears fine, although subject to what else needs to be produced (see ammended Opening Note and
my memo 13/05/10). At the very least i am intending to produce the re-printed BTS for period ending 10/12/08,
which will then need to be added onto end,

(Seze attached file: opening note draft (ammended) doc)

As discussed sarlier | am chasing up the Fujifsu statements, in order to produce the Horizon CD ROMS, explain
it's workings and cover any calls to Horizon Support Helpdesk (JISH) during peried of indictment,

Renard,

Gratwarm Brander

Securily Advisor

Past Office Lid Natiord Seauriiy Teamn

14 High Strest, Eastisigh, Harts SOB0STA

&

iy
e

E ey

Cortfidartial Pormeticn: Thiseralf sessage Irbrr sode sxe of e ideaded mokient {5)and say ourdin
apaifential and poivileged ivbarathn, dny atnives e, uww, Rrclosire o cleibulon i prohibied.
¥ yous ara wod the inbeanted feoipiend, p!@ﬁf@ corlant are Sy el wnad and destmy si sopies of s erginel »easage,

. ;3% Boavs corzidar the wntrononars hafore prniing thix 2-med

Eﬁ'{\rﬁari}yﬁ Benjamin

Bepjamin To: Grabam Brander/s/POSTOFFICH GRO i
) S AL i

61/06/20105ubject REGINA v WENDY BUFFREY

10:27

Please see Counsel's B-Mail and enclosures in the sbove case.

Phil Taylor
Legal Executive
Criminal Law Division

Tel No.

To: #hil Tayloy/o/POSTOFFICE
o
“hSubject: Bulfroy

310342010 17239

03/11/2010
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Daar Phil

I hope you are well. Would you ask Graham Brander to consider my apening nole today. We only
received notification of the extension on Friday and the document is due to be sent to the Court and
Dafence on Tussday 1st June.

if Graham could check it and suggest any amendments | would be very grateful. | am in conference
from 14:30 but should be able to process any of his suggestions and get them back to you by close of
play Tues.

| also attach a draft jury bundle index and would appreciate that being sent to the Court and defence
oo,

Many thanks
Alax

Alexandrs Ward
Barrister

8-12 Bell Yard
London

Tel ¢ G R 0
Mobs P> opening note draft.doc attschment was removed from fhis email <<= 220
Proposed IB index xls attachment was removed from this email <<

T h e Royal Mall Group Uimited registered in England and Wales
registered number 4138203 registered office 3rd Floor, 100 Viclorla Embankmen, London, EC4Y OHG This email and any
attachmanis are confidential and intended for the addresses only. If you are not the named recipient, you must not use,
distloss, reproduce, copy or distribute the contents of this communication. If you have received this in srror, please contact
the sender and then delsls this email from your system. ; ik b bk

b e i R ** Royal Mail Group Limited registered in England and Wales
registered number 4138203 registered office 3rd Floor, 100 Victoria Embankment, London, ECAY 0HG This email and any
attachmants are confidential and intended for the addresses only. if you are not the namad recipient, you must not use,
disclose, reproduce, copy or distribute the contents of this communication. If you have receivad this in error, plaase confect
the sender and then delele this email from your sysiam, ssosswesektssrsay h b

03/11/2010
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Graham Brander

From:  Julist Mofariane

Sent: 15 September 2040 12:98

To: Graham Brander

Subject: RE: REGINA v WENDY BUFFREY
Graham

The case was called on Monday. We were not notified but Counsei was and attended. | have coples
Counsel's advice below which you may wish fo note. | did mention to Counsel on Monday that Andrew
Dunks could stand in for Penny Thomas and have now clarified this with her.

Please note the position regarding the trial and aiso withesses Andy Dunks will nesd to be available next
week. There is still a chance the case will go off if expert s not ready

Regards

Advics from Counsst

HHJ Plcton refused the defence application fo break the fixiure. Instead he has asked that the defence
expert and Mr Brander meet this week in order to ses whether there is dispuie between the defencs and
prosecution as to the horizon material. The trial therefore remains listed at Cirencester Crown Court for
naxt week (Ve 3 days).

| havs provided Grahar's number direct to defence counsel {her solicliors have i siready). Sally Foxon

P GRO is the expert who wishes fo meet with him. if Miss Fox has not contacted Graham on

Weadnesday | would ask that he contact her in an effort to maeet, Miss Fox is available all week and knows
that Graham s out of the offics until Wednesday.

During his meeting with the defence | would invite Graham o focus on axplaining how we prove that there
was a loss to the Post Office/gain to Mrs Buffrey. |Le. how we know that the sub post office was £28k
short {this will focus no doubt on the fact that any errors Mrs Buffrey purporiad to make were corrected by
her}.

Fhave explained to MM Picton that Mr Perking would normally deal with jssues raised by defence experls
but that he has not been engaged in Mrs Buffrey's case because we Grdy invoive him when & report has
been served by the defence. | therefore reserved our position as far as Graham's axpertise Is concerned
(no disrespect meant} and stated that because of the Iateness of the defence communications the Royal
Mail should not be prejudiced by having to respond to something af the last minute. Therefore if there is
any maiter which the defence raise which Graham feels Mr Perking in better placed to deal with Graham
ghould be open about this with the defence.

Obviously all efforts should be made to iron out any dispules belwsen defence and prosecution in order to
identify what the real issues are and | know that Graham has actively tried to do this already. If, however,
following Graham's meeting he feels that there are further Issues which need to be explored that cannot
be dealt with before Monday then we should notify the case progression officer st Gloucester and make
our own application o break as opposed o being raflroaded into dealing with defence enquires at the last
minuie.

The defence will also keap the case progression officers informed of any insurmountable difficulties in
redation to the frial

{ understand from defence counsel that Mrs Buffrey has a set of "raceipts” that she kept from the sub Post
Office. | assume that she should not have kept Post Office documentation following her suspension. Mrs
Butfrey only recently told her solicifors about this material and obviously they have not disclosed it to us.
i1 am right that she ought to have surrendered all documentation and records from the Post Office o the
auditors could someone prepare a short “further to” statement to that effect { assume it would be Judy's
remit).

03/11/2010
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Thers is still  chance that the trial will be stood out {either &t the end of this week or on Monday).
Unfortunatsly as those instructing are aware we will have to prepare for an sffective trial in any event. |intend
fo drive to Cirencester on Sunday and stay there during the trial (it s too long 8 journey {3 hours 0 8 hours
round frip} for London to do daily. The advantage of me driving is that if those Instructing wish fo prepare jury
bundies and DX them to chambers for Friday | can teke them to court in my car. | have found a placs just
ouiside Cirencester for £80 per night.

| had drafled 2 JB Index - we now have betiter copies of some of the branch trading statementis which shoukd
replace those in the current bundle. | can send a fresh index to those instructing if required and can do so
fonight.

Sadly witnesses will aiso need 1o be wamed to attend on Monday. | suggest Judy Balderson for the morning
{about 11:30). Dunks for the afterncon. | assume/hope that Graham will be thers throughout!

Juliet McFarlane
Prineipal Lawyer
Legal Sevviess, Criminasl Law Team

tﬁ th;s Emaii f}.an,} your Syﬁi&m FHEXRBERAEXRBEXAFERRERREEFAEREBRRPERERERHRAPENEINRFPRR S RTSHXSVRAERREX XX
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Graham Brander

From: .Juliet Mcfarlans

Sent: 15 September 2010 13:48

To: Graham Brandsy

Subject: RE: REGINA v WENDY BUFFREY
Graham

Fwill serve Andy Dunks statement as NAE but he has aiready produced the disc in & statement served on
the 28/8/10. Am | missing & point?

Regards

Juliet McFarlane
Principal Lawyer
Legal Services, Criminal Law Team

From: Graham Brander

Sent: 10 September 2010 13:47

Ty Jullet Mcfarlang

Subjech: FW: REGINA v WENDY BUFFREY

Juliet

Here is the proposed statement from Andy Dunks, covering what was in Penny's statemsnt and

producing coples of her exhibils,
Can you conflrm this okay and ¥ so do you want original signed statement sent direct to you with exhibils

AD/ & 2 as | will not be in my office now until Wednesday dus to residential course Mon/Tues.

Regards
Graham Brander

03/11/2010
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Graham Brander

From:  Jullet Mofarlane

Sant: 18 September 2010 18:04

T Alexandra Ward

[ Jennifer Andrews; Graham Brander
Subject: RE: Buffrey

Alex

| did receive it
I've just received a call from Gloucester Crown court. Judge Picion has ordsred that the case isto be

listed for mention only on Monday at Cirencester Crown Court Defendant to altend. Trial to start on
Tuesday and wilnesses warmed for then

Juliet McFarlane
Principal Lawyer
Legal Services, Criminal Law Team

03/11/2010
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Zraham Brander

From: Julisi Mclarlane

Sent: 16 Septombsr 2010 08:58

Ta: Graham Brander

Subject: RE: REGINA v WENDY BUFFREY
Graham

Below is Counsel's response re withesses. Could you also let me o brief update In writing re your meeting
with the Defance expert vesterday.

Wilness requirements are:

Judy Balderson

Andrew Dunks {replacing Penny Thomas)

Graham Brander

Can Judy Balderson and Andrew Dunks be wamed for Tussday,

In addition to the whole trial Graham will need to attend the mention on Monday,

Juliet McFarlane
Prineipal Lawyer
Legal Sevviess, Criminad Law Team

(03/1172010
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Graham Brander

Frewvi:  Jullet Mofarlane

Sent: 18 Seplember 2010 10:55

Ton Graham Brander

Sublect: RE: REGINA v WENDY BUFFREY
Thanks

Juligt MoFarlane
Primvipal Lawyer
Eegsl Services, Criming] Law Team

From: Graham Brander

Senk: 16 Sepltember 2010 10:44

Ta: Juliet Mofarlans

Subiect: RE: REGINA v WENDY BUFFREY

Juliet

{ have just spoken o Al Stuart, who is an Audit Co-ordinator and he stated that it was 2 routine standard
risk based audit,

Regards
Larabam Hrander,
i GRO

v -

From: Juliet Mcfarlane

Sent: 16 Seplember 2010 10:15

To: Graham Brander

Subjiect: RE: REGINA v WENDY BUFFREY
Graham

Glusstion from Counssl

Do we know why Up Hatherley was audited? Was it routine or had suspicion already been aroused?

Juliet

03/11/2010
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15" September 2010 Legal Services

3™ Floor
Graham Brander 6a Eccleston Strest

LONDON
r.oo Post Office Security SWIW 9T

POStEine: 5:----(-;-R-6 _______

www.rovalmail.com

R -y~ WENDY VIVIAN BUFFREY
GLOUCESTER CROWN CDURT 20™ SEPTEMBER 2010
CASE: POLTD/OR0%/0177

| confirm that | have today served the statement of Andrew Dunks dated 10V
September upon all parties. | have not formally exhibited the ARQ and the disk as this
appears to have already been served. In any event it is not necessary to exhibit the
ARQ unless issue is taken.

Juliet McFarlane
Principal Lawyer
Criminal Law Division
i GRO

CRM/262916/IMcF

£ FAoyal Mall 2002 - Page 1 of 1

Foyal Mall Is g trading name of Royel Mall Group Limited, Reglatared numibser 4138203
Reglatarad in England snd Welss. Megistered office: 100 Victorla Embankmant, LONDON, EC4Y OHG
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Giraham Brander

From:  Juliel Mofarlans

Sent: 17 Seplember 2010 08:48

Teo Graham Brander

Subject: RE: REGINA v WENDY BUFFREY
Thanks Graham

{ agres If they are originals they should be returnsd o us

Jultet MeFPariane

Principel Lawyer
Legsl Services, Criminal Law Tear

From: Graham Brander

Sent: 16 Septernber 2010 16:23

To: Juliet Mcfarlane

Subject: RE; REGINA v WENDY BUFFREY

Julist

| have just spoken to Colin Bursion re: what was the contraciual stance in view of Mrs Buffrey having
Horizon receipts after suspension. He hadn't come across this before so spoke to onae of his colleagues
who advised that in that circumstance he would contact a certain Julist MoFarlane from the Post Office
legal isam o get advicelll

For what it's worth, and | apologise i | am missing the point, my view is that in respect of our case, the
suditors would not have needed sight of any recsipts {they audit cash, stock, cheques & paid vouchers on
hand against what is showing on Horlzon and not 2 years worth of printouls). Although these receipls
should be kept at the branch {if they are the originals??77?), If they ralale to something which Mrs Buffrey
fesls accounts for part of the deficit then | don't see a problem with her having them. Of course, they
should then be disclosed o us. That said, ¥ they are originals then they should be returned {o the Post
Office and copies taken if she/defencs needs them.

As said; apologles if off mark hara.

Ragards
Graham Brander

GRO

Frogn: Julist Mcfarlane

Hent: 15 September 2010 12:38

To: Graham Brander

Sulbsject: RE; REGINA v WENDY BUFFREY

Graham

The case was callsd on Monday. We ware not nofified but Counsel was and attended. | have copies
Counsel's advice below which you may wish to note. | did mention o Counss! on Monday that Andrew
Dunks could stand in for Penny Thomas and have now clarified this with her.

Please note the position regarding the trisl and also witnesses Andy Dunks will need to be available next
week. There is siill a chance the case will go off i expert is not ready

Regards

Advice from Counssl

03/11/2010
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HHJ Picton retused the defence application 1o preak the future, instead he has asked that the defence expert
and Mr Brander mest this waek in order to ses whether thers is dispute betwsen the defence and prosscution
as to the horizon material, The trial therefore remains listed at Cirencester Crown Court for next wesk (e 3
days).

.1 have provided (sraham's number direct 1o gefence counsel (her solicitors have it already). Sally Fox oni i
i-.8RO___is the expert who wishes to meet with him. If Miss Fox has nol contacted Graham on Wednesday |
would ask that he contact her in an effor o mest. Miss Fox is available all wesk and knows that Graham is

out of the office untll Wednesday.

During his meeting with the defance | would nvite Graham to focus on explaining how we prove that there
was & loss {o the Post Office/gain to Mrs Buffrey. Le. how we know that the sub post office was £28k short
{this will focus no doubt on the fact that any errors Mrs Buffrey purported fo make were corrected by her).

{ have explained to HHJ Picton that Mr Perking would normally deal with issues raised by defence experts but
that he has not been sngaged in Mrs Buffrey's case because we only involve him when a report has besen
served by the defence. | thersfors reserved our position as far as Graham's expertise is concermned (no
disrespect meant} and stated that because of the lateness of the defence communications the Royal Mall
should not be prejudiced by having o respond to something at the last minute. Therefore if there is any
ratter which the defence raise which Graham fesls Mr Perkins in beller placed 1o deal with Graham should
be open about this with the defence,

Obviously all efforis should be made to iron out any disputes between defence and prosscution in order to
identify what the real issues ars and | know that Graham has actively tried to do this already. I, however,
following Graham's meetling he fesls that there are further issues which need {o be explored that cannot be
dealt with before Monday then ws should notify the case progression officer at Gloucester and make our own
application to break as opposed to being raliroaded into dealing with defence enquires at the last minuts.

The defence will also keep the case progression officers informed of any insurmouniable difficulties in relation
to the trial.

tunderstand from defence counsel that Mrs Buffrey has a set of "receipts” that she kept from the sub Post
Office. { assums that she should not have kept Post Office documentation following her suspension. Mrs
Buffrey only recently toid her solicitors about this material and obviously they have not disclosed itto us, i1
am right that she cught to have surrendersd all documentation and records from the Post Office to the
auditors could someone prepare a short "further {o” siatement {o that effect (| assume it would be Judy's
remit).

There is st a chance that the trial will be stood out {aither al the end of this wesk or on Monday).
Unfortunately as those instructing ars aware we will have {o prapare for an effective trigl in any event. {intend
o drive to Cirencester on Sunday and stay there during the trial (it is too long a journey {3 hours 1o 6 hours
round frip) for London to do daily. The advantage of me driving is that if those instructing wish fo prepare jury
bundies and DX them to chambers for Friday | can take them to court in my car. | have found 3 place just
outside Cirsncester for £80 per night.

| had drafted a JB index - we now have better coples of some of the branch trading statements which should
replace those in the current bundie. | can send a fresh index to those instructing ¥ required and can do so
tonight.

Sadly wiinesses will also need {0 be warned (o attend on Monday. | suggest Judy Balderson for the morming
{about 11:30}. Dunks for the afternoon. | assumefhope that Graham will be thers throughout

Julict McFarlane
Principal Lawyer
Legal Services, Criminal Law Team

H N WRAHRBHRRERRTEXZEFIRBSARFERAXREFRRIRXEGRRAREHIUEHIIRELFEERFLFERFEHERREEREE
& this emall from your system,

03/11/2010
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CABE NO: POLTR/ORORAY ?

The above named Defendant appeared ot Gloucester Crown Court (iting =t
Clrencester Magistrates Cowt) on the 18" QOclober 2010 for Sentence and the
Confiscation matter to be dealt with, The Defendant had already pleaded Guilty 1o a
Basie of Plea on Count 2 and was re-amaigned on Court 1 gt a2 Mention on the

22 Septernber 2010 to which she pleaded Suiity,

Having pleaded Guilty the Defendant was sentenced as follows:~

CHARGE

SENTENCE

i Between the 8" day of April 2008 and the 12" day of
December 2008 dishonestly and intending thereby to
make a gain for hergell or another made folse
reprasentations 1o Post Oics Umited which was and
which she knsw was or might be untrue or misleading
namely by representing on & Horzon Branch Trading
Statement for Up Hathedey Sub Post Office that the
amount of cash in hand was greatsr than the frue
figure In breach of Section 2 of the Fraud Act 2008
{Gontrary to Section 1 of the Fraud Act 2006)

Community Order 12 months and &
requirernent to undertake 150 hours
unpald work

2 Betwesn the 24" day of September 2008 and the 8"
day of Colobsr 2008 dishonsstly and intending
therelyy to make a gain for hersell or another or 1o
cause los {0 another made g representation 1o Post
Cifice Limited which was and which she knew was or
might be unirue or migleading namely by representing
on a Horzon Branch Trading Bistement for Up
Hatherley Sub Post Office that the amount of cash in
hand was greater by £8,000 than the true figure in
arder 1o disguise that ehe had not made good a cash
rermittance shoriage despetched by her on 247
Beptember 2008 {Contrary 1o Section 1 of the Fraud
Agt 2008)

Community Order 12 months and g
requirernent to underiake 150 hours
unpaldd work concurrent

& Hoyel Mall 2002 ~ Pags 1 of 2

Royal Ml is 1 tradiing name of Royal Mal Group Limited. Fegistered number 4138203
Hagistered in England snd Wales. Registerad offive: 37 Floor, 100 Victona Embankment, LONDON, ECSY OHQ
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Cont...

The Judge ordered compensation of £28,000 fo be paid within 2 perlod of
14 days. The Defendant has already repaid this sum but the Crder was a mere
formality. In addition the Defendant was ordered to pay a contribution of £1,500
{owards costs and was given a period of 8 months to pay.

No other Orders were made.

Phil Taylor
Legsl Exscutive
Criminal Law Division

GRO |

Ref. CRM/2628168/IMeFPT

& Royal Mal 2007 - Page 8 of 2

Royal Mall s g trading narms of Sonsignia ple. Registerad number 4138203

Ragistered in England and Walss. Registerad affios: 148 Old Street, LONDON, EG1V 8HQ
eldocuments and seftings \graham. branderiors! setlings termparary nfemet
fowlo/k28\882878 - pdgdi.doc



Case Closure Reporting

Case Closure report roust be emalled io Prirary Stakeholder and copled o ol Secondery Staleholders & Jacqustine
Whitharm, on finsl completion/submission of coge.

Case refersnce:

POLTD/OBOS/01TT

Date case set up: 12/12/08
Branch Name: {or other Up Hatherley SPOB
| pestion

Hranch Code: JEBE23

Main Enguiry Uategory: Audit

Enguiry Type: Cash loss
Marne of Personis) Warndy Ruffrey
interviewed: O aoplicabls}

Subiect type / Grade: Delste [SPMR

25 applicahisl

Case Fie associated: Yag

Primary Stakeholder

Colin Burston

Secondary Stakeholdersh

Post Office Security, Jason Ooling, Paul Southin

erifisd Triminal Loss:
£

26,256,563

‘Criminal Loss s £40k

NE: Only lnsses sttributable to Frad arafor whare the loss & the resylt of suspect fraudulert activlty, should be reconded.
For exarrple ¥ the case is an audit shortage of £50k but £10K s known @0 be sulstending/ather T, then the Iderifiad

Potertial Recovery: {rethed &
dates} £

B Potential recoveries incude known TOs fo be Bsusd, armangements being mads for instaiments, ongoing sals of
wroperty, gic - e any known { nsticated activity underiaken to pursus recovery, which & in the pipeline,

Artuat Recovery: method &
datssl £ )

2625663 ~ Chenue recelved by lan Podeel (LT} - confirmed by me
on 20/09/10

NE: Actusl recoveriss include known cash repald. known chegues repeid sither vig funding notification, diesct I Late
Account, 8¢ - I8 any Rnown recovery that hex been been physically recebved, 25 onposed 1o belng In the pipeiine.

investigation still ongoing®
ves, this form must be emaiisd @
redevardt Financkel investigator 3s case
wiil remnain open within thelr remit)

Confiscation case: o
SPS{ cases: has SPMR been Yes
mads aware of logs?

is thers a Financial Mo

Final putcome: {f prossaution
inciudle firther detalls below)

Prosenuted. Charged with 2 separate counts of fraud,

Prosecution Dulroms: (nclude
oot date & sentence]

Ploaded guilty 1o fraud at Gloucester Crown Court {sitting at
Cirencester Magistrates Court) on 20705710, Duly senterced on
ASM0M0 ot sald court to a Community Drder of 12 months and a
reguirement o underiake 150 hours of unpald work,

Costs { Compensation:
{ompensation swarded In maultiple
vartner cases f SPS0 sssistant cases
Trust be repeid to loser - oovdact PHRA
Barding Dty 5309 2381/ 04348
542 381 to ensyre compensation
chegues dealt with corracthvl,

Cost awardad to Post Office of £2,500. Compensation of £28.000
awarded as 2 formality due to the full amount having previously
bear repald to the Post Office,

POL00112329
POL00112329



and date forwardsd © inteligence
Transaction Manager)

Daebarment: Corfirm complsted 1Submitted on 03/41/10

organizationa! failings
identified - fersurs
PROCEDURAL PAILINGS form is
s uptdated & smalled o
Stakeholders)

Procedural and Mo

grganizational fallings
discussion held with
Staksholder(sh iiscussion must
serasr privr to closure - outiing any
sututions, agresd actions, refer @
vt level i issuss revaln ey
Crown Gifice falings vis
BdiOnerations Manager),

Procedural and Mo

of a significant naturs: feg
irnpact, religtance, vefusal o
wnplermnay solsions, husiness
critiesl, st - f yes, the matler
should be reporied in move detall
tn Team Leaded

Arg there outstanding sussiNe

Aryy other comments; NS
DWW case then additiongd closurs
Torm iy reouived to be completed)

Fraud Advisor in case: Graharm Brander
Fraud Operational Team Jason Colling
Leader:

Regards

&

Seourity Advisor

Post Office Lid, Nationa! Serurity Team

GRO

GRO :

GRO

GRO

THINK BEroRg
VOl PRINT

Confidential Irnformation

Thiz ernalf message is for the sole use of the Intended recipient{s} and may contain
confidential and privileged information. Any unauthorised review, use, disciosure or
distribution is prohibited. If you are not the intended recipient please contact me by

reply emall and destroy all copies

of the original message.
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