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URN Document Description Control Number 

1. POL00448014 Investigator's Manual - Version 1.1 POL-BSFF-107-0000098 

2. POL00000254 Standard Subpostmasters Contract VIS00001228 

3. POL00448354 POL Investigations: Next Steps POL-BSFF-117-0000005 

4. WITN10770400 Fourth Witness Statement of WITN10770400 

Charles Hunter Donald 

5. INQ00001192 Transcript (08/10/2024): Post INQ00001192 

Office Horizon IT Inquiry - Karen 

McEwan [WITN1136] and Nigel 

Railton [WITN1139 

6. POL00462532 Strategic Review — Strategic POL00462532 

Transformation Plan — dated 21 

October 2024 

7. WITNO0430100 First Witness Statement of Sir WITNO0430100 

Anthony Hooper 

8. INQ00001127 Transcript (10/04/2024): Post INQ00001127 

Office Horizon IT Inquiry - Lord 

Arbuthnot of Edrom [WITN0002] 

and Hon. Sir Anthony Hooper 

[W 11N0043] 

9. WITN00020100 James Arbuthnot - First Witness WITN00020100 

Statement 

10. WITN10200100 First Witness Statement of WITN10200100 

Baroness Neville-Rolfe DBE CMG 

11. POL00176521 Email from Gary R Thomas to POL-0171866 

Graham C Ward Re; Historic 

Investigation Cases 

12. JARB0000001 RE: Meeting minutes between MPs JARB0000001 

and the Post Office Ltd re 

Subpostmasters and Horizon 

13. POL00175235 What went wrong? A draft for POL-0170332 

discussion 

14. EXPG0000007 Horizon Inquiry: Phase 7 Surveys - EXPG0000007 

Report produced by You Gov on 

behalf of the Post Office Horizon IT 

Inquiry 
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15. WITN04450100 First Witness Statement of Stephen WITN04450100 

Bradshaw - WITN04450100 

16. UKG100016099 Letter from Alan Bates to Edward UKG1026892-001 

Davey MP, re Justice for 

Subpostmasters Alliance 

17. POL00447931 POL - Service & Support - Overview POL-BSFF-107-0000015 

of teams and responsibilites 

18. POL00004133 Alan Bates and Others v Post Office VIS00005147 

Limited - Appendix A-

Subpostmaster Contract 

19. UKG100009458 The post office Group Litigation. UKG1020266-001 

The Honourable Mr Justice Fraser. 

Alan Bates and others and post 

office limited. Judgement (No.3) 

'Common Issues'. 

20. WITN03770100 Anthony Oppenheim Witness WITN03770100 

Statement 

21. WITN03770200 Second Witness Statement of WITN03770200 

Anthony Oppenheim 

22. INQ00001009 Post Office Horizon IT Inquiry INQ00001009 

Phase 2 Transcript 

23. POL00162068 Email from Angela Van Den Bogerd POL-0150513 

to Susan Crichton, Mark Davies re 

Fw: POST OFFICE READ THIS 

24. POL00190361 Email from Rodric Williams to: Nina POL-BSFF-0028424 

Arnott CC: Ruth X Barker, Hugh 

Flemington RE: Actions from 

9.30am Horizon Comms Meeting 

25. POL00058155 Email from Jarnail A Singh to Hugh POL-0054634 

Flemington, Susan Crichton and 

Alwen Lyon re: 2nd Sight Review 

draft 

26. POL00148870 Email from Belinda Crowe to Alwen POL-BSFF-0007990 

Lyons and Mark R Davies re 

Possible note for the Board re 

Second Sight's Part Two report 
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27. POL00296821 Email chain from Alwen Lyons to POL-BSFF-0134871 

Mark R Davies, Hugh Flemington, 

Lesley J Sewell and others 

RE: 14 Bug - Wall - Bug incidents 

28. WITN01020100 First Witness Statement of Paula WITN01020100 

Anne Vennells 

29. POL00107698 Letter from Paula Vennells to Rt POL-0110801 

Hon James Arbuthnot MP RE: Mr 

Paul Kemp at Odiham Post Office 

(unsigned) 

30. EXPG0000006 First Expert Report "Expected and EXPG0000006 

Best Practice in respect of the 

standards of Governance, 

Management and Leadership in 

companies such as the Post Office" 

Dame Sandra Dawson and Dr. Katy 

Steward 

31. INQ00001153 Transcript (24/05/2024): Post INQ00001153 

Office Horizon IT Inquiry - Paula 

Vennells [WITN0102] 

32. WITN10990100 First Witness Statement of Harry WITN10990100 

Bowyer 

33. WITN00220103 POL Board Terms of Reference WITN00220103 

34. POL00381455 Alice Perkins and Susan Crichton POL-BSFF-0208342 

Meeting Note 

35. WITN00220100 First Witness Statement of Susan WITN00220100 

Elizabeth Crichton 

36. WITN00580100 Witness statement of Alwen Lyons WITN00580100 

37. WITN01050100 First Witness Statement of Ronald WITN01050100 

John Warmington 

38. UKG100002502 Post Office Limited Quarterly UKG1013316-001 

Review - October 2014 - 

Shareholder Executive 

39. WBON0000767 Email from Rodric Williams to WBD 000637.000001 

Andrew Parsons, Susan Crichton, 

Hugh Flemington and others re: Re. 
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40. POL00021908 Email from Andrew Parsons to POL-0018387 

Belinda Crowe re: URGENT - paper 

for sub committee 

41. POL00097917 Email from Simon Baker to Gareth POL-0097500 

Jenkins; Andrew Winn; Rod Ismay; 

Ivan Swepson, re: Spot review 

workshop. 

42. POL00040000 RE: Post Office Ltd- Prosecutions- POL-0036482 

Expert Evidence- Advice on the Use 

of the Expert Evidence Relating to 

the Integrity of the FJ Services Ltd 

Horizon System - Simon Clarke, 

Barrister 

43. POL00022598 Horizon Data Lepton SPSO 191320 POL-0019077 

by Helen Rose (v.1 draft) 

44. POL00088956 Email thread between John POL-0080917 

Breeden, Angela Van-Den-Bogerd 

and others, re: Follow up to BIS 

meeting on JFSA 

45. UKG100000026 Letter from Paula Vennells to VIS00000987 

Baroness Neville-Rolfe concerning 

Complaint Review and Mediation 

Scheme 

46. WITN00420100 First Witness Statement of Ian WITN00420100 

Rutherford Henderson 

47. WITN03570100 First Witness Statement of Duncan WITN03570100 

Andrew Tait 

48. POL00029707 Email from Andrew Parsons to POL-0026189 

Belinda Crowe, Angela Van-Den-

Bogerd, Andy Holt and Rodric 

Williams and others, re: Post Office 

Mediation Claims. 

49. POL00302716 Emil from Rachelle Shimwell to POL-BSFF-0140766 

Andrew Winn. RE: 418458 

50. POL00129392 Email from Allison Drake to Shirley POL-0134995 

Hailstones and others re Helen 
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Rose Report and CQRs 

51. POL00174691 `Bramble' — Draft Deloitte Report POL-0168856 

52. WITNO0740100 First witness statement of Ms Alice WITNO0740100 

Perkins. 

53. INQ00002021 SSL0000104 version 2 - Conf Call INQ00002021 

with SC, Al and IRH re Paula 

briefing, as reviewed by Susan 

Crichton and Alwen Lyons (agreed 

corrections in green, disagreed in 

red) 

54. POL00162285 Email from Paula Vennells to Mark POL-0150719 

R Davies and Lesley J Sewell re 

Accessing Horizon remotely and 

testing of the Horizon system 

55. POL00029990 Email from Andrew Parsons to Jane POL-0026472 

MacLeod and Rodric Williams and 

Patrick Bourke ''Re: Deloitte 

Preliminary Report 

56. POL00021981 Terms of Reference for the POL-0018460 

Appointment of Brian Altman QC, 

Observations 

57. FUJ00002037 Fujitsu Services Application POINQ0008208F 

Support Service (Fourth Line): 

Service Description. Version 1.0 

58. POL00081928 [mails between Nicola Sherry, POL-0078491 

Mandy Talbot, Stephen Dillley, 

Keith Baines and Clare Wardle re 

Callender Square & Lee Castleton 

59. POL00028838 Responsive Notes POL-0025320 

(Receipts/Payments Mismatch 

issue) 

60. POL00026572 Horizon — Response to Challenges POL-0023213 

Regarding Systems Integrity 

61. INQ00001064 Transcript (12/05/2023): Post INQ00001064 

Office Horizon IT Inquiry - Rod 

Is may [WITN0463] 
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62. WITN00460100 WITN00460100 - Gareth Jenkins WITN00460100 

First Statement 

63. POL00152986 Email from Patrick Bourke to POL-BSFF-0012098 

Bourke P RE: FW: Panorama 

64. POL00104777 Investigation Policy: Casework POL-0080417 

Management (England & Wales) 

v4.0 

65. POL00104779 Post Office Ltd — Security Policy — POL-0080419 

Accounting Losses Policy for 

Agency Branches v1.0®

66. INQ00001194 Transcript (10/10/2024): Post INQ00001194 

Office Horizon IT Inquiry - Nick 

Read [WITN0076] 

67. WITN00550100 First Witness Statement of Kay WITN00550100 

Linnell 

68. POL00040805 Email sent from Mark Underwood POL-0037287 

to Belinda Crowe and others, re 

Suspense Accounts 

69. POL00176465 Email from Emily B Springford to POL-0171736 

Angela Van-Den-Bogerd, Lesley J 

Sewell, Mike Granville and others 

re: JFSA claims - disclosure and 

evidence gathering 

70. POL00146243 Email from Paula Vennells to Hugh POL-BSFF-0005370 

Flemington, CC Alwen Lyons re: 

Legally privileged and confidential: 

Lessons learned [BD-

4A_FID20472253] 

71. POL00021865 Email from Andrew Parsons to POL-0018344 

Rodric Williams re: Panorama -

confidentiality 

72. WITN09680200 WITN09680200 - Martin Smith - WITN09680200 

Second Witness Statement 

73. INQ00001205 Transcript (11/11/2024): Post INQ00001205 

Office Horizon IT Inquiry - Jonathan 

Reynolds MP [WITN1147], Kemi 
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Badenoch MP [WITN1148] and 

William Paul Patterson [WITN0665] 

74. POL00038852 Email from Amy Prime to Rodric POL-0027587 

Williams, Andrew Parsons and 

others RE: Disclosure of Security 

Investigations Guidelines 

75. WITN00050100 First Witness Statement of Alan WITN00050100 

Bates 

76. POL00006380 Post Office Group Litigation, POL-0017685 

Steering Group Meeting - strategy 

to disclosure for POL 

77. POL00006379 Post Office Group Litigation, POL-0017684 

Steering Group Meeting - Litigation 

Strategy Options 

78. POL00006647 Steering Group Decision: Should POL-0017905 

PO put forward proposed 

settlement 

79. POL00041509 Email chain between Andrew POL-0037991 

Parsons, Rodric Williams, Amy 

Prime and others RE: FW: The Post 

Office Group Litigation - Parsons 

Witness Statement 

80. UKG100018137 Judgement of the High Court of UKG1028144-001 

Justice - Alan Bates and Others v 

Post Office Limited - Judgment 

(No.6) "Horizon Issues" 

81. POL00099063 Signed Interim Report into alleged POL-0098646 

problems with the Horizon system 

82. POL00055590 Email from Marilyn Benjamin on POL-0052069 

behalf of Jarnail A Singh to Mandy 

Talbot, Hugh Flemington, 

Jacqueline Whitham, Re: Regina v 

Seema Misra-Guildford Crown 

Court-Trial-Attack on Horizon 

83. WITN08620100 First Witness Statement of Hugh WITN08620100 

Meyrick Flemington 
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84. WITNO8420100 WITNO8420100 - Rodric Williams - WITNO8420100 

First Witness Statement 

85. POL00006357 Advice on the use of expert POL-0017625 

evidence relating to the integrity of 

the Fujitsu Services Ltd Horizon 

System 

86. POL00006581 Review of PO prosecutions by Brian POL-0017666 

Altman QC 

87. EXPG0000002 Report to the Post Office Horizon IT EXPG0000002 

Inquiry - Phase 4: Investigation, 

Disclosure and Criminal 

Prosecution in England and Wales 

and Investigations and 

Prosecutions by the Post Office 

2000-2013 - Duncan Atkinson KC - 

Volume 1 

88. INQ00001144 Transcript (09/05/2024): Post INQ00001144 

Office Horizon IT Inquiry - Simon 

Clarke [WITNO813 

89. INQ00001143 Transcript (08/05/2024): Post INQ00001143 

Office Horizon IT Inquiry - Brian 

Altman KC [WITN1035 

90. POL00006485 Note of Conference with Brian POL-0017790 

Altman QC 

91. POLOO139866 Notes of Meeting with BAQC POL-0141042 

9/9/13 

92. INQ00001140 Transcript (02/05/2024): Post INQ00001140 

Office Horizon IT Inquiry - Chris 

Aujard [WITN0003] and Martin 

Smith [WITN0968] 

93. POL00006799 Advice on Disclosure and the Duty POL00006799 

to Record and Retain Material 

94. WITN10350111 CACD - R v Hamilton & Others - WITN10350111 

Response to Disclosure request 

made on behalf of Appellants 

represented by Edward Fail, 
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Bradshaw & Waterson 

95. 1 P0L00006394 1 Review of Post Office Ltd Criminal POL-0017699 

Prosecutions - Brian Altman QC -

July 2016 

96. WITN00030100 First Witness Statement of WITN00030100 

Christopher Charles Aujard 

97. POL00038678 Minutes of the ARC Sub-Committee POL-0027989 

on 19 Nov 13 

98. POL00143379 Email chain from jarnail singh to POL-BSFF-0002544 

hugh flemington and susan 

crichton re Case no. 21392 

Prosecution v K Wylie 

99. POL00148714 Email from Jarnail Singh to Chris POL-BSFF-0007835 

Aujard re: Expert [BD-

4A.FI D20472253] 

100. POL00091452 Draft Communications Plan POL-0090474 

101. WITN10010100 First Witness Statement of Jane WITN10010100 

Elizabeth MacLeod 

102. INQ00001171 Transcript (09/07/2024): Post INQ00001171 

Office Horizon IT Inquiry - Mark 

Russell [WITNO080] and Robert 

Swannell [WITN1080] 

103. INQ00001181 Transcript (25/07/2024): Post INQ00001181 

Office Horizon IT Inquiry - The Rt. 

Hon. Sir Vince Cable [WITN1083] 

and The Rt. Hon. Greg Clark 

[WITN1090] 

104. INQ00001177 Transcript (18/07/2024): Post INQ00001177 

Office Horizon IT Inquiry - The Rt. 

Hon. Pat McFadden [WITN1025] 

and The Rt. Hon. Sir Edward Davey 

[W ITN1061] 

105. EXPG0000010 Report 2 for the Post Office EXPG0000010 

Horizon IT Inquiry - Dame Sandra 

Dawson and Dr Katy Steward 

106. WITNO0800100 First Witness Statement of Mark WITNO0800100 
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Russell 

107. UKG100043214 Consolidated Budgeting Guidance UKG100043214 

2023-24 

108. WITN11000100 WITN11000100 - Patrick O'Sullivan WITN11000100 

- First Witness Statement 

109. UKG100043216 New Articles of Association of Post UKG100043216 

Office Limited (adopted by a 

written resolution passed on 2nd 

April 2012) 

110. POL00362299 Post Office Limited: Shareholder POL-BSFF-0190809 

Relationship Framework Document 

111. UKG100044318 Articles of Association of Post UKG1052980-001 

Office Limited 

112. WITN11310100 WITN11310100— Lorna Gratton — WITN11310100 

First Witness Statement 

113. UKG100013078 Memorandum of Understanding UKG1023872-001 

between BEIS and UKGI with 

annexes 

114. UKG100049040 UKGI PORTFOLIO OPERATING UKG1057792-001 

PRINCIPLES WITH GUIDANCE 

115. UKG100044318 Articles of Association of Post UKG1052980-001 

Office Limited 

116. I UKG100001407 Email from Martin Humphreys to UKG1012221-001 

Mike Whitehead (ShEx) CC: Peter 

Batten (ShEx), James Baugh and 

others re FW: Stephen Hepburn 

MP 

117. UKG100001408 Letter from Stephen Hepburn MP UKG1012222-001 

to Edward Davey MP re: Caroll 

Riddell - East Boldon Post Office - 

Issues with Horizon 

118. UKG100001424 Email chain from Mike Whitehead UKG1012238-001 

to Mike Granville, Ronan Kelleher 

CC Will Gibson and Others re BBC 

Arbuthnot piece 

119. UKG100021408 Risk summary data up to 5 UKG1030303-001 
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September 2018 

120. UKG100016800 UKGI Board Meeting to be held on UKG1011612-001 

29 January 2019 Agenda and 

Meeting Papers 

121. UKG100004448 Briefing from Laura Thompson to UKG1015262-001 

Baroness Neville-Rolfe re Post 

Office Horizon mediation scheme 

122. UKG100005261 Email chain from Richard Callard to UKG1016075-001 

Mark R Davies and Avene O'Farrell, 

cc'ing Laura Thompson and others 

re: Sparrow catch up (part of chain) 

123. UKG100044314 Report re: UKGI Section 3 - Part 5 - UKG10153038-001 

Corporate Governance 

124. UKG100006727 Email chain from Richard Callard to UKG1017541-001 

Olutiobi Adetimilehin re: Howard 

tomorrow - Updates on Supply 

chain reforms and Horizon issues 

125. UKG100019720 Email from Richard Callard to Laura UKG1028615-001 

Thompson, Tim McInnes, James 

Baugh RE: Readout from Jo's office 

on Project Sparrow/ Second Sight 

126. UKGI00002191 Email from Richard Callard to Peter UKG1013005-001 

Batten, James Baugh, Tim McInnes, 

and others Re Sparrow update 

127. WITN10800100 Witness statement of Robert WITN10800100 

Swannell 

128. WITNO3680300 Third Witness Statement of Simon WITNO3680300 

Geoffrey Oldnall On Behalf of POL 

129. WITN11180100 First Witness Statement of Elliot WITN11180100 

Jacobs 

130. POL00448302 Email from Henry Staunton to Saf POL-BSFF-WITN-006-

Ismail, Elliot Jacobs Re: Project 0029777 

Pineapple 

131. POL00448689 Email from John Doe to Henry POL-BSFF-WITN-006-

Staunton RE: Whistleblowing 0017709 

132. WITN11170100 First Witness Statement of Sarfaraz WITN11170100 
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Ismail to the Inquiry 

133. WITN11410100 WITN11410100 - Henry Staunton - WITN11410100 

First Witness Statement 

134. P0 L00446477 Post Office Limited Governance POL-BSFF-099-0000003 

Review by GrantThornton - Final 

135. POL00448712 Post Office Limited Board Report POL-BSFF-WITN-035-

0000007 

136. WITN11120600 Sixth Witness Statement of Rachel WITN11120600 

Scarrabelotti 

137. WITN11330100 First Witness Statement of Amanda WITN11330100 

Burton 

138. RMG00000317 Employee Disclosure VIS00014169 

(Whistleblowing)(G7) - v1. (revised) 

139. POL00030969 Draft Post Office Whistleblowing POL-0027451 

Policy v1.5 

140. WITN 11250100 WITN 11250100 — Sir Martin W ITN11250100 

Donnelly — First Witness Statemen 

141. POL00448394 Email from Elliot Jacobs RE: POL-BSFF-WITN-012-

Discussion Document 0000033 

142. WITN11390100 WITN11390100 - Nigel Railton - WITN11390100 

First Witness Statemen 

143. POL00448298 Email from Benjamin Tidswell to POL-BSFF-WITN-004-

Elliot Jacobs Re: Email from Saf and 0060957 

Elliot: Past Roles and Phoenix 

Project 

144. POL00027887 Letter from Richard Callard to POL-0024528 

Paula Vennells re: Entrustment of 

Post Office Limited with the 

Delivery of Certain Public Services 

145. POL00448000 Postmaster support policy - POL-BSFF-104-0000084 

postmaster account support - 

version 4.0 

146. POL00448206 POL Postmaster Support Policy - POL-BSFF-104-0000165 

Contract Termination v.5.1. 

147. RLIT0000062 Post Office Ltd response to Law RLIT0000062 

Commission Consultation Paper 
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No. 138 (Evidence in Criminal 

Proceedings: Hearsay and Related 

Topics) 

148. RLIT0000482 Article: Recommendations for the RLIT0000482 

probity of computer evidence by 

Paul Marshall, James Christie, Peter 

Bernard Ladkin and others (Revised 

Version) 


