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EXpOrtl
Peak Inc1dent Mana

ThlS om1ss1on means that we are unaware of the presence of duphcate transacuons In the event that ‘
duplicates are retrieved and retumed to POL without our knowledge the integrity ‘f the data provxded -
comes into question. The customer and indeed the defense and the court would assume that the duphcates
were bone fide transactlons and this would be mcorrect There are a numbcr of hlgh proﬁle court casesin

CALL PC0205805 opened
Details entered are:- T
fsummary:Audit - Dupllcate Message sequences are not recordedgby Fast ARQ retrlevai e
fcall Type:v. - L . - - ~ -

Call Prlorlty B
ITarget Release: HNG—X R2 ﬁ : e
Routed to:Securlty Ops = Penny Thamas

i

Ipate:27-0et-2010 11:48:13 User:Penny Thomas = = 0
The Fast ARQ lnterface does not prov1de the lser w1th any lndlcatlon of dupllcate records/messages g .

Jreturned to POL w1thout our knowledge the integrity of the datajsrov1ded comes into question. The customer and indeed the. defense
and the court would assume that the dupllcates were bone fide transactions and this would be lncorrect There are a number of
lhigh profile court cases in the plpellne and it is: 1mperat1ve that we provide sound, accurate records. e e SSREety

[Pate:27-0ct-2010 11:48:44 User:Penny Thomas =
|The Call record has been transferred to the teame Audlt ~Dev

fDate,zs-Octezolo 14:02:55 User‘Andrew Mansfleld
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;Thls omlsslon means that we are unaware Of the. presence of dupllcate transactlons In the event that duplicates are retrieved andf
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%The Call record has been a551gned to the Team Member Gerald Barnes L

\ dy and T have\looked at thls We thlnk the method most compatlble Wlth esttlng behav1our 15‘35:folloﬁsf:




|Date: 05—Nov—2010 11:

[Start of Response]q

IL have built a prototype QueryDLL

at the cllent w1th the message 'Fllter
detalled messages descrlblng the dup
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‘the mome;t when runnlng a FAS
fby;the

Prosecutlon Team may show dupllcate =
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HAVE RELEVANT KELS BEEN CREATED OR UPDATED’

it was not felt that a. KEL was requ1red because there are only two people 1n the prosecutlon team and they are thh fully aware
ot the problem.\? SE . : S 5 : S : i

IMPACT -ON HORIZQN TO HNGX BRANCH MIGRATIONS

[there is no 1mpact on mlgratlon te HNG
h;sj\nowﬁ S

IMPACT ON TEST

dupllcate Horizon transactions (they should just be ignored as they are at the moment)‘and dupllcate HNGx transactlons (they w1ll%
now cause a Fast ARQ to fall whlch used‘not to. be the case) Sy : . ; S

RISKS (of IeleaSJng and of not releaslng proposed f;x)*~“
If the flx is not released then dup‘
call 1nto questlon thelr evmdence.

There are no partlcular rlSkS?ln relea31ng the flx All QueryDLL lees supplled
problems. i S i 3 e
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[The test team need ‘to. regre531on test Fast ARQs and fllterlng 1n slow ARQs.
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;LIST OF LIKELY DELIVERABLES .

I
i

Q eryDLL dll

QueryDLL dll S S S =
HEnd of Response] . . =
Response code to call type v as Category 55
H urs spent s;nCe call recelved 1 hou s

=~ Audit Workoiation (AW deleted
EP;pduct\HNGfX‘Platfqrms = Aud;t‘Server‘(ARC)Tupdated\to Subjeqt;~

;and this wauld;beflncorrect.
> sou d, accurate record51

iDate 05—Nov~2010 11: 50 36 User: Gerald Barnes TR

;The & ll Target Release has been moved to Requested For

tDate 05-Nov-2010 11:53: vrEmear Ty e
?‘ctlon placed on Team:Audit= Dev, User: Gerald Barnes
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s EeTreTeTEY User‘Tyrone Cozens
IThe Call Target Release has: been moved to Targeted At i—\HNG X 04. 37\‘5

:Date 08—Nov—2010 11: 29 07 User‘Tyrone R

é‘utherlsed for 04.37 as agreed with RMF members.

Date 24—Nov-2010 16 45: 20 User:Andrew Mansfzeld e Sy S e S G e
Sarah Selwyn has requested an audlt malntenance release prlor to the next DC AUDIT planned release due to go llve on 14/05/2011.

Thls is an edlted ver51oa of the text ef Sarah's orlglnal emall to Sheila Bamber‘ S ?5 s f? S 3§i‘:: ;°

‘e‘would 11ke to get these Peaks targeted ASAP since these are Impactlng 55C and the thlgatlon Support Group ln thelr su ﬁorttof?
the Post Office lltlgatlons. There iis a risk that these teams will not be able to fulfil their OLTs to the. Post Offlce as defined|
Jin SVM/SDM/SD/0017 (Security Serv1ce Management' Serv1ce Descrlptlon) Lo e S L % ; :

i

; S .
; e would dike to request an - earller test and deployment slot for PEAKs that are causing a srgnlflcant business 1mpact on the S5C f
iand thlgatlon Support teams ?\the PEAKS for eerller deployment are'{ =
= e S = R
)

PC0205805 and. PC025806 = Litigation Support Group need to detect/hlghllght dupllcate JSNS —‘enhancements to AUW to support
jdupllcate JSN. detectlon and reportlng

IPC02O6531 1SSC 2 takes too long to: ‘analyse events a35001ated wrth ARQs due to the large volume of BAL cvents requlres a change :
[to the fllterlng of flnancxally 51gn1f1cant vs benlgn events. A change to the presentatlon of the events to ss¢ is also requlred
gtp speed the process up.‘\ Sl 2 3 SRET RN SN UOR
1 i Sab S : 3 Shomoian :
2
X
Z
i
!

Testlng requlrements.“

EC0205805 and PC025806 ? use test flles whlch 1nclude dupllcate HNG X‘transactlons perform Fast ARQS whlch w1ll now not farl an:
dUQliCate detection and check1ng the spreadsheet output which w1ll now report overlaps and duplicates. Test Horizon ARQs w1th
Qupljcate\JSN present to show dupllcates ignored. Regressron test for files w1th no dupllcate JSNs beth fast ARQ and frlterlnq in
slow ARQs .- 1
IThe BAL events reported in the event files: output w111 now be of a smaller volume, nomlnated benlgn events will appear in the“
rejects files (and this will constitute a large volume of total events) and the events spreadsheet will have a column heading at
|the top of the spreadsheet Regressron test Gaps reportlng is Stlll present on spreadsheets If time permlts the workbook with a
number of spreadsheets as descrlbed in the PEAK rather than by manual process by the lltlgatlon team. However, thls 1s yet to be

(Slnce Sarah's orlglnal emall PC0206590 and. PC0206622 have been ralsed to deal w1th 1ssues around the large
PC0206531 is now solely to deal w1th the presentatlon of events ) R

[bate 25 Nov=2010 16:11:07 e e = = ST e
On hold untll new fjAudlt{' release declded (Adam Spurgeon looklng 1nto).~ 3 S

i ate 03-Dec-2010 10:38: 10‘User‘Tyrone COzens i f‘
| ctlon has been removed from the call - iR
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[Pate:14-Dec-2010 17:18:50 User:Ge ‘
|[Start of Response} Sl S 3 3 5

‘It has now been decided that the detection of dupllcate HNGx messages w1ll not termlnate the FAST ARCs Dﬁplleafes Wl]l be iloégediz
xsactions‘. >

E[End o Response]
~code to call type V as Category 46 .-—— Pendlng ——~Product
oent slnce call recelved 4 hours

Cell referen‘g:e ECOZDG5§O =

[Datc 22-Dec-2010 10:49:17 User:Gerald Barnes = = = oo -
[Reference Added: Call reference 960206622 SEinataas : Shaammna i e s Ao
EDate 22*Dec-2010 10 49 37 Use Gerald Barneg - o S - :

4Reference Added Lall referen = PC0200697 L - = 5

i : - - - . .
[Date:22-Dec-2010 10:50:06 \USerfGérald Barnes . : 3 3
‘Reference Added: Call reference BC0206827 : : 3 : S

[

l[Start of \Responsej
iI add a test report for thls P K:and the four

[Botc 29Dec-2010 12 504 Uso: I Aotomated Use:
eference Added: Product Basellne AUDIT ‘EXTRACT SVR 0324 V056
Reference AddecL

[pate:29-Dec-2010 12:41:58 User:Gerald Barnes Soenaaa e = = -
I[St:art of Response] t; - = =

IFixed by version 4. 1.0.1 of N B I Legato Recover _exe and ve‘i:sién "4“.0:.0.‘54\of‘§he‘r‘~yD\L‘I::.ai‘l\“ ]:;ai‘xd‘euéd: 5&;& S
[AUDIT EXTRACT SVR 0324 VQ56—V055.\< e = .
IEnd of Response] s S 3 N SR ; 5 3 :

Response code to call type V as Category 46 = Pendlng a3 Product Error F:Lxed : : -
Hours spent since call received: 4 hours i 3 . : : S L Snies 3

é’Date'Sl-DecéOlO 08:05: ‘04 User:PIT Automated User e B :
[Reference Added Product Basellne AUDIT - EXTRACT SVR 0324 D056—D055 5

| >:19-Jan-2011 14:16: 04 User:John Ragers
| Start of Response] : 5

ow recorded i
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