FUJO0172183
FUJ00172183

Exmom L] i uuuu\;m m;m{wmn S i um\;uum i ;u;;mm i u;;\;;;;u u;;\;muu oS :mu mumu mmmm i il umuh;: 1 mu‘u;uuu i i i um;u{mu i i i

Peak Inc;dent Management System

From Penny In a nut shell the HNG—X apphc‘atlon 18 not removmg ‘duphcate transactlons (which may‘ have
beene recorded mlice on the:Audit Ser\zer) and they aregappearing in the ARQ returns. ‘For the old?Horizon;

I hlle performlng an audlt retrleval for branch 2128 dupllcate transactlons have‘been found on 3 June 09. 3
fthat: dupllcate Iecords sarerheld in 2\d1fferent audlted TMS files. 5ﬁ R e Sl

j 1an Holmes has detalls.:E

gFAO Audlt Dev :
|[End of Response]
%Response code to call Live In01dents/Defects(L) as Potential Problem Identlfled(SS

Ipate: 21‘Jun—201o 11708725 oo Andrew Mansfield
The call record has been asslgned to the Team Member.~Gerald ‘Barnes

The processlng is doné by QueryDLL dll The way it work& 15 that it processes all the results in a glven flle bulldlng up an
jinternal table of transaction sequences for that flle.‘Then at the very end of proce551ng the file it dumps the‘f ‘ 1
fehe RFIQueryFlleSequence table. It does not cross check the transactlons in one flle agalnst those in another fi

‘made in the RFIQueryFlleSequence table end lf“t‘ls already there;the transactlon
The problem w1th this solutlen is that a qpery needs to be made to the database for
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Date 22- Jun—2010 10:40:43 User*Gerald Barnes R .
{The call Target Release has been moved to Proposed FOI\

p of the source. It is ready to go at Release 1. For Release 2 the fix will f

-2010 16 15: 54 User*Gerald Barnes S
d = Test Materials S

fDate 06 Jul 2010 11 20‘21 User Tyrone Cozens
[The call record has- been transferred to the team: Audlt—Dev e

e T07-Jul- 2010‘ 13139700 Usor:Gerald e
[Reference Added: Product Baseline AUDIT EXTRACT SVR 0207 V051-v050

listart of Résbonse?
Assigning to Integrator
:[Emi of Response]
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‘Date O7—Jul—2010‘17 19 13 User PIT Antomated User
[Reference Added:.

= e SRR
roduct\Basellne‘AUDIT‘EXTRACT SVR 0207 D051 D050 (TOP Reference)

nc1dent has‘been transferred‘to ‘the Team: Int-Rel

The call Priority has been‘chengea from A to B S
zOne of 51 "Aﬁ‘ prlorlty calls\belnq downgraded to B ln response to:

ve had to review the attached peaks as part of the readiness
hem:ere true A priorities. Can you downgrade them éllth‘E?s

review for 1.ST
:for us°

E[End of Response]

Response code to call type L as Category 49 ——fPendlng e

»;Date’SO —Jul-2010 08:31:59 User*Sbe:Lla Bamber
[Start of Response] =

This peak has been tested in LST and le wlll be released w1th Release 2
1End of Response] :

fResponse code to call type L‘as Category 60
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