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oG : Can ‘you please lnvestlgate as to why when the BM stock unlt was roll ~d o:verf it was forced tciificféar\‘ the local &Uspense
account - This was not the last stock unit to be ralled over. - - S -

Date:20- Dec—‘200‘7\

IThe call summary has been changed from
|Ibrahim from the NBSC has

[The call summary is now:= = =

;FADOO5948 BM. stock unlt was - rolled Qver 1t was forced

r:w:d Seddon

‘Date‘ 21-Dec—2007 13:52: ‘39 e
;i it/Tunecablelrace logs

|Date:21-Dec-2007 14 55 20 Use:c‘Dav;Ld Seddon i i e
[Start of Response] i

Istockunit BM was being rolled over on counter 1 at the same t:Lme that the various EOD of day p}:ocesses were belnq run ir
ackground around '7pm It was. durlng the CABSPchess that the follow;ng message was. wrltten to the audlt log.
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1su: fPosthnsToLocalSuspense {0 ~\1056374781) Timeout occurred waiting for lock

“:}(02((11\090003) CreateMe_ssdgeEx:g S e
RlposteCreateMessageEx call falled.‘ S SRR SR i S

The messages that should have posted the £465 73 gain in stockunlt BM to local spspeﬁse failed to be ‘V'ri‘ti{:e‘néi‘Co“n‘seqi:Lehtly,‘ when
Jlocal suspense was. cle red (wrltten off to P&L in this case) the £465 73 w‘qsnft ;aker} into a:g:ceunig“fang\ this re‘sg\ltedi in:the =
£465 73 tradlng p031t10n seen on the Branch Tradlng Statement S Eonsiaaae SR B 3 = . i

Routlng call to development to lnvestlgate further and ;merove the error
Ithe system doesn’t ‘carry on regardless, TR S = S

|[End of Responsel . S Comniie e
[Response code to call type L as Category 40 wE P‘endin‘gﬁ ~- Incident Under ; 3 :
|Response was dellvered ta Consumer N L S N e

:Date‘ 21-Dec-2007 15:01: 29‘User David Seddon
IThe Call: record has been transferred to the team: QTP
,Progress was dellvered to Prov:Lder

Scardifield
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[ate:02-0an-2008 13:20:43 Usor:Gerald Barnes =
gT@Q:cali}Tarqétiﬁelgage hés‘beenlmovédgﬁo Proposed |

Response]
ut prcposed

[Fatc702-9an-2008 132317 Usor :Gerald Barnes = =
The Call record has been transferred to the team: ReangmntForum
Progress was dellvered to Prov1der : 3y

Date:10-Jan-2008 14: 31: 17 User: Tyrone cazens\
{Start of Response] 3 SN
Routlng to EDSC er KEL and close.

‘iProﬁider

[Pate:10-Jan-2008 15:58:49 User:David Seddon
;Referenpg Added: sscm;; dsec:}SezaQa; :
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