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Fired on behalf cof tlx°: ('13 rnant 
k"iim : tS Rose 

Sta'pfYo"nt" 
x. 

Eohib ts: .11R2' 
Date made: 04/10f06 

IN THE HIGH COURT OF JUSTICE Claim No. HQ05X02706 

QUEENS BENCH DIVISION 

BETWEEN 

POST OFFICE LIMITED Claimant 

- and - 

LEE CATL T Oil Defendant 

EXHIBIT "HR2" 

This is the Exhibit marked "HH,R2" referred to in the Second Witness Statement of Helen 

Rose dated 
I 

October 2006. 
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STOCK ON HAND 

Date:

- 
r  

147.rnd Clas's "- Swig eck ROW C4 

-..nJ a ij 2 st fass £>  Sw Roe k Sure. (C4 

ip - swi9pxcck W(W (cs 

2p 2. 7 WI (04 

l y-,;..l '  4p 
.
Swittpack 

Swttdr3' {Smt 

11P a e
/' Swills B4 (Lge. 

••P-  V 

1Op swift* {Europe; 

q ✓ j"` . rt 
•V 

20p 
' 

Swittair (Worldwirde 
..,.._.-',..._......-... ...._.... ........... ....__.._._ .............,.,...,....._..M...,.._..,_ 

,.  3 . ;y CJ 33P 2. lnternaOeea3 Reply Ceupam

) U 34p: 12 

_.., 

.•-...Y..-. lierpack - Pu£a (Obsolete; 

•,,..... 3 -4 - J 4~urc < ~ ~ ~. . c' '7 
g ~ 

,4Srp~CtS - WW (Otf56lRtC 

r 41p Ai4pack ROW (C3' 

/ a 42p 13 i#Sryac& r fro (C 

;.. 471) -.. f.  •~ Aicpack ROW {C4. 

sop Aerpack Euro ts;4i 
'r' - -a'. 14f1  xelff lses  q>`0 '. 

£1_0O t • i b,r' 
..,-... ._ ............. 

2.ad Class sell auhes:S•a~: t2:7(ti _._.._ . _. -.^.... _.__-- _ ....._ 

Ist l 9s"s pelt rsti,e~ e q ~ ' 

cu -? ......,_,..._

£5'.. )_.E ✓ stamp vending E1.4Op 

19p ...... . . Books Veradirfg E2.+aOg1 

Sell . . . . . .  6 e 2nd 

37p adhesive fi x Ise 

Christmas ':too p r Sap 
-----_._,...,...... ....__-.....__...._.._-------- -"------._._.... ._:_..........: 

Stamp "12 x 2rsd 

Christmas Stamps £1.12 books 12 xIs't 

Miscell.s eous postage 1 4 X Europe Sale up to 40g 

Aerogrammes (Sirngles) 

.:.- 

4 x Rest of World rage lip to 40g 

Acre 2iscounl Packs (t x puxo 4251 

Pict Aerogramme Packs f x 421(25) 

Xele nx Air L ttcrs 8 x 68P(25) 

._....:....Pict Air Lette3`s q`alogtes) Stamp 2nd x gr: 
_ ---------.::, 

Air Cards - Sirs3lcs x £.1.04  Hooks 1st x If 
_..... - 

Air Carols singles x 01.35 Other 2nd x 4 

Air Cards - Packs _. 
Ist x 4 

..............__.....__.. - -- - - --.-- ----,.._._..._..... 

Special delivery S3na 

_..........._..--_-:-----------.....T. ...._____ 
4 x Ell ro (2r1 

Special delivery Larger ,', sr egtiasrps tJUG6Y; 

Special Delivery X Large: ctaristreias Books 24 x grad 

Special Oefivery '3:00artt chrK las Oook1 12 x 1s1 

tnt Sts11 Euro 4 x 401 

Int Sign World 4 x 6a~4 

Air Sure Pack £6,99: Miscata9eous stamp books 

Swift Aix Pack £5.50 

14 1 
4 , 1 

0 
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1?# t cX PTJON.
________.111; 

e iGame Licences Red 

Green 

Rhie 

Occasional

Dealer 

Keeper 

Postal Orders 50p 

Et Z~ 

£2 

£4 _~ U 

£5 

£5 ,} 

£7 
....~.. 

£15 (> 

£20 

.^.— 

Petilatelic F0Cs 

Items PCO's 3 .

elm 

7 

( C 0 IVli:ce44etiaans 

. . . .... . .... . ~....._ 

2. .. . _.. 

! 
Discount 10x1s1 (50 ) Coeonation Postal Orders 

Stamp 10 x 2nd (50) CemmemoraOvo Coins 

Hooks 431s1(5Q) Veincle twonca Stamps l ` ~y;j 

4 x 2nd (50) TV Licence Stamps C 

4 x Eisa (25) 

4 x 40p (25) 

W0tee Authority Stamps 

British Gas Stamps £5 

4 x 6Sp (75) SEE Electricity stamps 

Sell Adhesive 6x lot Southern Electric S.S. £.S 

Seti Adhesive 6 x 2nd 

Self Adhesive 12 31st 

tforweb Electricity S.S. 

Swatec Electricity 5.5. 

Sett Aelhes:ve 12 32nd inbox rfngtone vouchers 

4 x Europe rate up to -10th :. . .. . Lrttlewonds Scratchcanls

4 X ¢test Cl Wend rate uP 10 409 

S X Eut"o (26) 

T-Moblla Pia-pay £20 

3-Mobile Pre-pay £10 

6 x 42p 

6 x 68Ia - 

Chiistnras 24 x 2nd 

Christmas 12 01St 

Vedafone. pay as you talk £5 

Yodatone pay as you talk E80 

Vodarone pay as you talc f 15 

Vodafune pay as yes talk f25 

mist, discount stamp books Virgin Pre Pay £10

Virgin Pre Pay £20 Horne 

Help 

Shrarps 

t:5 PO Phoner:arrl 

£10 PO Phonecard 

£20 PO Plronecard- -- 

£16 152 PO Phonecard

~. . . . 02 Pre Pay (SO 

02 Pre Pay £20 

tdN+>t ST Global £ 10 

1111 Global £26 

__ t. 

Gas Tokens .. - - 

~,~».Mµ  

-- 

Vohicte LBcetrcei 

Milk Tokens `,..— 

Etactrlcity Tokens C 1 

National Lottety i nstants £l 

National Lottery instants£2 

.. 
Notional Lottely Instants £3 

_ _— .__ ...._ ._-.~..-._-.._.. ._ .... .......... ........ 

tilectricity Tokens LS l Fj 

.. . ..... ...~.___ 

. ~ Hationat Lott ry Instants £5

Electricity Tokens CIO 

Eleclilcity Tokens £15 

3 -  l &+y,.q„ u4f0l y1ye st irk  ra4  audit  eit cod nas accurately recorded en this Eric for She 

iaudit lender 90 ~spat to the compu Omitted crt 9~ed t; Y'. i GRO .. 

Stock V21 .6 Oct 03 
 a {i y_._._._.___ .
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~r ARMING — s.ft CE•; t i C%k''Wd ,. r..Luic11"; :•?:: 6"r?`•:FiC: :'^ V,i 1+F•,?Y; , if L::F4:>3et'It: l':•fe L: r.-.: tfs` 

Yd••ri? F3 Idg F.f :ai.E L•:i'? C:.•3: in ':: F'.CG v?.i^f1S •^F: h:.w F.:

~U Date PXodudd 'Lrolume Value C/Fwd 

RD '~Fer:•;fUH3 

TOTAL. 

TOTAL 

rc•

`(;AL 

... .... 

D -:t*s.:FS_ in n-^ S at:.- 

TOTAL 

OL, -Th -p.i:i.

Y•iigr.:tL:r, Yid. 

. . . . . . . .. ... .. .. .. ........ .. .. 
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Mcn Di FAD 21333' 3>n• a _ 
15 5: 5 S/ 3/UO4 Cif 

Account. - Office* Cc, pq 

ARNING "' iThr~.4. t_hit C! 3 r If presknt .Y'?[8C' to  the 

su Date Product Volume Value B/F d C/Ebrd 

TOTAL

$f,F?: ~•1+d' ~.3 in rit?rfi.3 ;yr.- 

TOTAL 
£ 

r,:1,,
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BRANCH NAME <,. .! XQLtQb E CODE . ° . DATE Lf 

i  

.. .... _......_.__ ------ L { D _ 

j ._•~ c 

d t^4? .... -... ..... -- .

1 hereby certify that t have counted the cash detailed above and can stat€, that these 
figures are correct 

Signed ..... , .,....,........... Dete ...,.r .............. ...o,..« 

Version 9 October 2003 4 1 5 
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Giro Deposits 
Giro Other 
Ciro Fees 
NS & I Deposits 
6T Receipts 
Quantum 
Rod Licences 
Temp First Licences 
Electricity  e 
MVL Renewals 
DVLA Premium Service 
Travel Insurance 
Local Schemes 
Automated Products 
Personal Banking 
Chegcre Lottery Prizes 

- 

National Lottery Sales__ 
Instant Activations 

one , rain S id 
Bureau - Commission 
Bureau .. Revaluation
Burear,i - Traveliers Chc s 
Pre Order Foreign Exchange 
Redirections o Business 

Social 
T.V. Licence Fees 
CARRS Parcels 
UKPS 

Fees 

IftiPS Cli es . ...................____ 
Snrise Franking Machine 
Sunrise Other 
Loan To PO 
Postage Labels 

Other Giro O€at paa ment5 
NS &I Withdrawals 
Family Tax Credit 
P&A. Bulk 
P&A Loose 
T.V. Fees Refunded 
Postal Orders Paid 
`travel Insurance Refunds 
Instants Deactivated 
National Lottery Prizes  
Littlewoods Prizes 
MOD Pa ments 

4 

Cheques to PC 
T 

Automated Products 
I M 0 Paid 
COBC 
Debit Cards 
Benefit Encashments 
l timeyØram f ecelve 
Bureau - Revalue 
POC m T Chqs to First Rate 
P.O.P.E.S Change 
Co op Cheques Encashed 
MVLSS Redeemed 
TVLSS Redeemed 
WASS Redeemed 
GAS Redeemed 
Electricity SS Redeemed 

_.__....n 

UKPS Fee 
Refund

IJKP S Charge Refund 
I R C Redeemed 
Promotional Vouchers_____
ATM _Withdrawal 
Green Giros 

P .A Green Giros P Miscellaneous Roms In Perms Out 

Version 9 October 2003 41
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42 50 h,4VA, 1N E > IV X u 15.4.04 
NO PREV1Ois`rS !'1UDET 

213337 MARINE DRIVE SPEC 48 05723G7 23,67 
213337 MARINE DRIVE EP SE 46 40961.99 
210307 MARINE OR1VE 7f SC 46 86098.17 
212337 MARINE DRIVE 44 62200..63 

13037 MARINE RIVE SPEC 43 07432,05 
213337 MARINE DRIVE SPEC 48 55723.6? 
213337 MARINE DRIVE SPE1. 46 409 1,99 
2'1333337 MARINE DRIVE SPEC 45 66095,17 
2131337 MARINE DRIVE 44 82200.83 
21,1337 MARINE DRIVE SPEC 43 57432.05 

21033 2503 17109/2003 

MARINE DRIVE 
21 333 7 MARINE DRIVE 2503 1710912003 

212327 MARINE DRIVE 2603 1710912003 

213337 MARINE DRIVE 3403 19/1112003 

213337 Marine Drive 

2'1333 7 Marla Drive 

599232,85 .3505.15 
1

45205.09 -8243,10 .' 

72826.18 -6730,01 W I'.
68954, 72 -6754.09 

k 471663,02 -4230.97 
59232,85 -3509.16 !
49205.09 -9243.10 
72828.18 6730,0I
68954 72 6754.09 

71663.0$

1042 862.32 
w,v..«.-.~-..,. 

0.00 CHQTO
a

12102/2004
PROCESSI
N CTh 

1049 0,00 65.00 PRIZE 1810112004 llr~ 
PAYMENT 

0030 534.00 
S 

0,00 LOTTERY 1610112004 t 
GAME 

0081 360,00 0,00 INSTANT 1610112004 L Ic. k4'
WIN 
ACTIVATE 

WEEK 46 £8243,10 LOSS UNAUTHORISED 
46 ',13041710 ACCUMULATED LOSS OVER LAST 4 

WEEKS. HARDSHIP APPLIED 'F R 

44 130 #5643 
WK44 £6764.09 LOSS 

L. 1NAU"#HORISEDU3NIDPNTIFI b 
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213337 MARINE DRIVE NRACR 05 75 717161 717225 2310212004 
213337 MARINE DRIVE WRRA a 05 5 6029926 6029930 23/0212004 
213337 MARINE DRIVE NRACR 04 25 7768701 7788726 2210812003 
213337 MARINE DRIVE NRACR 75 6114201 6114276 1710.212003 
213337 MARINE DRIVE NRAS 4030536 4030540 1710212003 
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~~• ^ }fit s Security Feedback Form A - Version 6 

To help us improve the Way we audit branches, t would be appreciated if you could spare the : me to 
carnpl@;t£; this p ms €onnraire. Completed Quesficrinai es are not See 'i by r. pectera rand aml v+:dual 
responses are trs aced confidentially. 

It would held us in our improvements if you signed this sheet and included your branch FAD code, but if you 
prefer not to, please send it back anonymousy. 

Consider the statements below and 
Place ar X is- the Lox aceh st the statement that best describes your views. 
Where an unsatisfactory mark has been given, please comment on the issue in the box provided. 

1.The purpose of the visit and the approach to be used were clearly communicated to me at the start of the audit. 

Very satisfied ILI 
Quite satisfied 0r-'7
Neither satisfied nor dissatisfied t_# 
Dissatisfied [.] 
Not at all satisfied El 

Comments 

2. t was kept sufficiently informed of progress during the course of the audit. 

Very satisfied Li Comments 
Quite satisfied Eli 
Neither satisfied nor dissatisfied LI 
Dissatisfied L 
Not at all satisfied E 

3. The office was not closed longer than necessary for the inspectors to count cash and essential stock items. 

Very satisfied 
Quite satisfied 
Neither satisfied nor dissatisfied 
Dissatisfied 
Not at all satisfied 

Comments 

.'as approached for information in a manner, which minimised inconvenience to me and my customers. 

Very satisfied t ' lf Cotrst eats 
Quite satisfied Li 
Neither satisfied nor dissatisfied E] 
Dissatisfied L 
Not at all satisfied [] 

5. The approach taken by the inspectors was courteous, constructive and positive. 

Comments 
Quite satisfied L 
Neither satisfied nor dissatisfied [] 
Dissatisfied Li 
Not at all satisfied El

6. All stock and records were returned tra me in a neat and tidy manner. 

Audit & Inspections Team n Branch Feedback Form V6 August 2003 4 , `: 



POL00071197 
POL00071197 

Very satisfied Comments 
Quite satisfied Li 
Neither satisfied nor dissatisfied L 
Dissatisfied 0 
Not at ail satisfied Q 

7- The inspectors showed adequate knowledge and understanding of the areas audited. 

Very satisfied 0 Comments 
Quite satisfied Li 
Neither satisfied nor dissatisfied 1.] 
Dissatisfied. Cl 
Not at all satisfied 0 

8. The audit findings were clearly communicated and I was given the opportunity to discuss the audit findings at 
the close of the audit meeting. 

Very satisfied TI comments 
Quite satisfied r7 
Neither satisfied nor dissatisfied 
Dissatisfied {~ 
Not at all satisfied Li 

9. Overall how satisfied are you with the Audit & Inspections Team? 

— — — — — _. ..............__.........__ ..... 
Very satisfied Li Comments 
Quite satisfied ❑ 
Neither satisfied nor dissatisfied fl
Dissatisfied 0 
Not at all satisfied U 

We would appreciate you making any additional or general comments in this box 

Signed_-. .<.. Branch .,._..... 1=AD ... .. . ... 

Thank you for taking the time to complete this questionnaire, please return it to 

Information Support 
Audit & Inspections 
Cash Logistics & Security 
Post Office Ltd 
3 Infirmary Street 
Leeds LS 1 IAJ 

420 
Audit & Inspections Tears Branch Feedback Form V6 August 2003 
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COMPLIANCE COMPUANCE AUDIT TESTS 

~t < D x A

~c.,st emu.. ' s4a 

Number Test 
I Horizon System Controls 
2 Cash Account 
3 Stoc C Maria erent 
4 Cash Management ( flexible planning branches) 

4a Cash Management ( non flexible planning branches) 
5 Royal Mail 

to 
.., __ ... 

Franking Machines 
7 
8 
9 

Stamp Vending Machines 
Alliance & Leicester Commercial Banking 
National Savrings 

10 National 
1 1 

_Lottery 
; Money Laundering 

1 Littlewoods Scratchcards 
13 Bureau De Change 
14 Foreign exchange Service 
15 Moneygrarrb 
16 Travel Insurance - On Demand 
17 Department of Work & Pensions 
18 Motor Vehicle Licences 
19 Envuonmentdl Agency Rod Fishing Licences 
20 UK Passport Agency..... 
21 Utility Schemes 
22 Local Transport Schemes 

  Card Account. 
24 On Line Banking 
25 Debit Card 

Self - Fill ATMs
_ 

421 
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COMPLIANCE AUDIT TESTS - ALL BRANCHES

Location: C'e1c - - L
Prepared by (print) : c.
Prepared by (signature) G RO 
Date: _ 3  ,_._._._._._._._._._._._._._ 

dations
Report 

LDate:Date: 
tor 

rest Number, version & narne: V

Control object e : 1 
Population Size. : Sample Size.. . .. 1.:. : . . .% Weeks. .... .. . : . .., 

1 
Y/ 

2 
YII 

3 
Y/t 

4 5 
YIAI IN 

6 
Y/l~l 

7 
Y 

8 9_ 10 1 
I, YIN YIN 

12 13 1~ 
YIN YIN YIN 

I 
I Y'N - 

1C~ 
Y/'N 

17 
Y1N 

1~ 
Y, 

Comments

on~lusiQn tc~ CO nrnc _ - 1'~r. elc .- c^.I i 

Control objective : _ 
Population Size... . . ...... Sample Size:. . . .,.... ...:.::.. . .% Weeks... . .... . To

1 i.2 _ 3 
_a.Y

Y.1 1 lUN Y/N 
T ... 1T1

—'~ ~ YIY' i Y /N YIN N ~ 

1 10 
YfN —i _ 

Hi 
Y!N 

2_   1
l"EYIN..- Y Ydl IN YIN Y,d YIN

(

'114t 
Cr-n eats 

Conclus i on to C O c.-t ; .- s l e €.k Schb c eY L€ x-. ct n L .. 

Version one prepared by Paul .Holh adt 
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'ntro! objective : 

Population Size... ..: , r , :..:. Sample Size, .,.., %

2 3 4_ ' S 7 9 1# 1 '~ 13 1 14 1 a 
`s'' . Y 1- Yt YT Y Ylhl YIN YIN Y/N YIN 'Y,'N YIN YIN YIN YIN J3 

Corraments

Conclusion to CO 

Control objective 
PopulationSlze :.......... ........ Sample Size....... . ....._..........% Weeks........3'a,., 

1 L2 3 14._ 0 
-
0 7 8 • 9 flo 11J12113 114. IThJj 17 13 

9tJ `(fN Y'lt~C g YID Yf l v/iIEY/ Y "1t j iJYIN YTt7 YID Y/N Yfii Yf t Y/N Y/N YIN 

Cornrnents 

Conclusion to CO 

nntrol objective 

one prepas((d by Pau' t coil d 
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Population Size:.: . Sample Size . .% Weeks. . .. :.. To.~... .-. 

1 2~ 3 4 5 6 7 8 9 10 ii 12 13 1 15 l6 1? 18 
YI11 Y!N_ Y/h W Y!N 

Comments
Y!M Y!N Y!!~ Y/itiP YIN Y!h! Y! _ Y!P! Yflji Y!N_ _YIIV YIN YlN YiN 

Conclusion to CO 

Control objective , 
Population Size Sample Size . ..,: .....,.,. ..<....% Weeks,.. ,.::, To.. , ...... 

1 2 3 5 s 
_.. 

7 6  9 10 11 12 {13 14 15 16 17 1£1 
Ii YiN YlN YIN Y~1V YIN YIN ,N Y!N YIN YIN .. .WN I V/ Ni  YIN VIN V/N YIN YID YEN 

Cu rrents 

Recommendations for CO 

Control objective 
Population Size.----... ..:.... Sample Size .. ..... ....: . . . . . . . % Weeks..... ... To ..:::.... 

424 
Version one prepared by Paul Holland 
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12 3 
4TL-4y/Nl

0 7 8 
F-Kyil.F-4 

10 11 12 93 74 5 16
I Yl11€ Yd YIN Yl V  Y/N 'i'dF N YIM1I J7N Y/N i  tdL YIN YAJ 

Conirnents 

Conclusion to CO 

Control objective a 
Popula Uon Size. Sar)mple Size.: . ..,. . . ... .:~"s~a Weeks. . . To.-. ..,.., 

1 
YdF'E ~f 4 -

3 
7Ii _..  TYI47 -

a 7 
pg y ~g 

9 
qj 

f
/p

i
g ~

11
p; ~

1
{

2
p 

1
}

3 
14 j )pg 

!!N Yti 3Vl A/3Vf d ! •..[ YIN 6dp'q,..J ff8'd Y/N 3/F K- 337V 
/
0
¢y 

tl N 
17p; 

1
J } 

Yf3`d YIN 

Com F ieoti` 

Version one prepared by Paul liozlland 
.._ 4 .: 

,) 
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POST OFFICE LIMITED 
SUB OFFICE o PROCEDURAL L SECUR 

BFANCH NAME
S UBPOSTMASTERS NAME. .. , . . . . 
RESIDENTIAL (YESA ) . . . . _ . , . 
DATE OF INSPECTION

ITY INSPECTION 

FAD CODE a ~ 
RLM/AM en rmy zxW fiB 
RISK SCORE. . . . . ._._ . . . . .. _ 
INSPECTED BY

I- OPENING /CLOSING, INCLUDING LUNCHTIME (Pages 7-9 Counter Attack) 

1. I Opening/Initial Entry Procedures 

How does the subpostmaster get to the premises? 

Varied Route 
Parking Pattern 
Check for strangers/observers 
Check for signs of forced entry 
Check alarm box for tampering 
Is entry off a well tit thoroughfare at the 
front of the branch? 

Yes r1  No 
Yes No 
Yes 

_ 
No 

Yes L TNo 
Yes —Nra 
Yes No Li 

ACTION POINTS 

How does the sr.abpostmaster enter the premises? (Pages 819 Counter Attack). 
ACTION POINTS 

Two Person Entry Yes 
.._ r 

No 
Meet at predetermined point away Yes No 
from the branch
One searches, one as lookout Yes No 
Return to entry door and exit to give Yes No
the all clear 
Non return procedure Yes No 

ACTION POINTS 
Single person entry Yes No I 

Pre arranged telephone call with Yes No 
password 
Co-operation with another trader/friend Yes Noa 

ACTION POINTS
Residential Yes No 
Check telephone before entry Yes No 
Lights on before entry Yes No 

I-low is initial entry gained? -----

t2 Opening for Business (Page II Counter Attack) 

426 

6 
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Wat are the preparations for opening? 
ACTION POINTS 

Correct use of Safe Time Overlock 
CGunter Cash and Stock (60 - 90 
minutes supply) 
Secure safe prior to opening 
A.re procedures for the security of staff 
prior to opening adequate? 
t se of electric door bolt 

Yes No 
Yes No 

Yes No 
Yes ;". _`- No 

Yes `l- _......._j No 

13 Closing Procedures, Lunch and Evening (Pages 21-23 Counter Attack) 

WThat does the subpostmaster do when the branch is closed? 
ACTION POINTS 

Secure Cash, Stock and Date Stamp 
in safe-
Set AtarmsfTirne Overlock, etc-
Is supplementary equipment used 
(Time Delay/ Time Delay Compartment 
t -Time Overlock ;> 
Is the ETOL set button pressed? 
C heck private business/customer area 
clear 
Confirm entire premises clear before 
exiting 
Check shop door/windows/skylights 
shut and locked 
Set private alarm where available 
Confirm access is clear 
Is cash and stock checked and 
secured first on balancing day? 

Yes vl No 

Yes No 
Yes . 1 No 

Yes '' g No 

Yes No 

Yes

Yes 
Yes 
Yes 

No 
No 
No 

2. CASH AND STOCK (Pages 13-14 Counter Attack) 
ACTION POINTS 

is ONCH in excess of 
f  

n 
(_ 

-

Yes I
target/requirements/safe limit? I E 
Is the safe kept locked when not in use Yes I ,;'  No 
with the key removed? 
Is bulk cash and stock secured out of Yes f 
sight during business hours?
Are parcel hatch and counter access Yes No 
door secured at all times? 

3. REMITTANCE CE ACCEPTANCE C & COLLECTION, GIRO BUSINESS DEPOSIT 
ACCEPTANCE (Page 17 Counter Attack) 

How does the subpostmaster receive remittances and Giro Business Deposits? 

Accepteditransferred via: 
Cash Transfer 

-_.___— 
Parcel Hatch 

Unit 
Parcel Siphon 2 Door Siphon 

Parcel Transfer 
Unit 
Counter Access 

DOO r 

-- 427 
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Door 

ACTION POINTS 
Given priority treatment Yes No 
IS secure area accessed by Yes No 
iepositcrs? 

 ~' 
_

° c n  e e 5
0'c o e,--- toms C~..stie.o 

Are deposits secured in the safe as Yes  No 
soon as practicable? 
Are outward "Cash & Stock" Yes No 
remittances kept in the safe until arrival 

..,......    
e k' cu c Y~.s ore_ 
l c , V 

.rf collection officer? 
s the identity of Cash in Transit Yes No 

Collection Officer established before
handing over a remittance? 
Are deposits received outside business Yes No 
tours (including lunch time closure)? 

4. MAIL DELIVERY AND ACCEPTANCE (Page 18 Counter Attack) 

How does the subpostmaster receive mail? 
ACTION POINTS 

Do 1 oyal' Mail/Carriers have access to Yes 
_ . No  r   

secure area? ^ C

Is identity of personnel Yes No  n s ; cast g 
~~ ~r   checked/verified? I re

Is mail delivered outside business Yes ' 1 Na
hours (including lunch time closure)? 

- PARCEL/PACKET ACCEPTANCE (Page 13 Counter Attack) 

Flow does the subpostmaster accept Parcels/Packets? 

is par I hatch open only when and as Yes  No 
far as necessary? 
Is parcel hatch closed immediately Yes. 

mm 
No 

after use?
Is parcel hatch used as a general Yes 

No

purpose serving position
Are parcels/packets accepted via Yes No 
counter access door 

6. ADMITTANCE N E OF VISITORS RS (Page 18 Counter Attack) 

How does the subpostmaster deal with visitors? 

Are all visits pre-arranged (including 
ROIEC engineers, Safe Company 
staff)? 
Is evidence of identity sought and 
v erntied? 
Is a, written record of visitors 
m a;ntained? 

Yes . 

~,. ........ ~ 
Yes

Yes 
.......,. No

ACTION POINTS 

4t') 2 8 
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f- re visitors left unattended in the Yes E
ecure area? i 

l s the subpostmaster aware of the Yes " No 
procedures for admittance of auditors? 

7,. KEY MANAGEMENT (Pages 2931 Counter Attack) 

'here does the subpostmaster keep keys during business hours? 

CUSTODY OF KEYS Numbers of 
keys (or 
NIA) 

Holder of 
working 
set 

Holder of 
reserve 
set 

Notes 

Sate(s) 
) 1 

On its own concealed in secure area. 
Spare at home (As per Counter Attack). 

2. tP0 alarm "O" In possession or kept in lockable drawer 
durincada Kees spare €n the sate. 

3. t'O alarm "13" Keep both in the safe. (If time overlock 
fitted, one in safe, other kept secured). 

4. Counter access door In possession or kept in lockable dra^area 

5. interlace Keep both in the safe. (If time overlook 
fitted, one in safe, other kept secured). 

,ACTION POINTS 
I-lave the keys been separated as per Yes i No 1F -a i C. 
standard PO instructions? ~._
Are the operationallreserve keys Yes E Na 

4 
r~ e

rotated sic monthly? yno t
Are all official keys removed from the Yes °`- o I1- I 

premises when unoccupied?
Are keys kept under secure conditions Yes No 
at place of residence? ...M.,.::..M............. . ......, , ,. 

8. USE OF POL ALARMS  (Page 33 Counter Attack) 

Are all alarms tested on a weekly basis 
and written test record maintained? 
Is the subpostmaster aware of the fault 
reporting procedure? 
Are Europiex PIN numbers changed 
periodically and after Romec engineer 
attendance (frequency of changes 
noted)? 
Are local police advised of changes of 
key holder? 
Are all staff aware of POL guidelines 
on use of alarms? 

9. STAFFING 

Yes E No 

Yes No 

Yes No 

Yes No 

Yes No 

Is the branch staffed by dedicated Yes 
, 0

.staff?

.

Do staff remain within the secure area Yes No L_ 

ACTION POINTS 

n—
p 

LILINA k.J 

wSs .

ACTION POINTS 

LII' 'I 
429 
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at all times? 
If 'NO' is security compromised? Yes No 
Is secure area always staffed? Yes No 

is camera signage exhibited in a Yes No 
prominent position . trance? 
Are CCTV tapes, nun ;-- e t in Yes 
secure cabinet, used in correct io l 
Is Camera Surveillance booklet held, .. 

No 

No 
and been read by all staff? 
Are daily checks made at the start of Yes 

.... 
llta 

each day? 
Is a log book maintained, with daily Yes No 
record and incidents recorded ? 

11. 35 MM CAMERAS 

Is camera signage exhibited in a ~'~ Yes No 
prominent position at entrance? 
Are Camera Surveillance booklet and Ye- - No 
Operating Instructions held, and been 
read by all staff? 
Is a log book maintained, with daily Yes No 
tests and incidents recorded? 
Are daily checks made at the start of Yes No 
each day? 
Is a replacement film held? Yes No 

12, SMOKE & DYE PACKS 

Are packs kept with vw yr ng cash and Yes No 
secured in safe overnight'N',. 
If NO is there a specific written
agreement on site. '
Are packs checked for licking and is Yes" No 
the start transmitter at exit showing a 
green light at the start of each day? 
It is confirmed that packs are NOT Yes No 
taken outside of secure area. 

13, LOTTERY (Page 49 Counter Attack) 

Is cash in private till limited to £-250? Yes mi ' x No 
Is cash transferred to safe at end of Yes I No 
day? 
Is the display of activated Lottery Yes ' r No 
Instants kept to a minimum? 

ACTION POINTS 

r~rra O1 P.JT~ 

ACTION POINT'S 

ACTION POINTS 

LGnf t9 i E E c ' 4.•.e 

----

4.310 
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14, COUNTER ATTACK BOOKLET 

Can a copy he produced? 
Have the contents been read and 
understood by the subpostraster and 
staff? 

ACTION POINTS
Yes 

.4M t 

No 
 

'J _$?e. k  k C . cS

Yes . No 

15. HOSTAGE POLICY (Page 46-47 Counter Attack) 

Are the srrbpostrnaster and staff aware Yes 
of the POL Hostage Policy? 
Do they understand that the Yes 
Freephone telephone number must 
only be used for the purpose it is 
intended? 
Is the key fob, with Freephone Yes 
number, attached to the premises or 
safe keys? 
Are Freephone number labels stuck to Yes 

_.. 

telephones at residence and in the 
office? 

16. MONEY LAUNDERING 

Is there is a money laundering pack Yes 
available? 
Are the subpostmaster and staff aware Yes 
of the regulations and the money 
laundering Helpline telephone 
number? 

17. CRIME STOPPERS 

No 

No 

No 

No 

No 

No 

Is the Crime Stoppers poster Yes Igo 
displayed? .. 

1 , REPORTING OF INCIDENTS (Pages 41-44 Counter, Attack) 

Are the subpostrrnaster and staff aware 
that all incidents, including fraud, failed 
attempts and vandalism should be 
reported? 
Are they aware that any media 
enquiries must he referred to the 
public relations team via the Helpline? 

ACTION POINTS 

ACTION POINTS 

E..._ ................._.._..._. ..

ACTION POINTS 

19. PERSONAL SECURITY AT HOME (Pages .2 -27 Counter Attack) 
ACTION PO1NTS

Are staff a.ttace of current POL Yes No
 

guide€goes on safeguarding themselves 
out of business hours and at home? 
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w p

Are arrangements for dealing with Yes
visitors at home satisfactory? 

s the identity/validity of a call to attend Yes No
the office out of hours verified? 
Foes the Suhpostnaster attend the Yes o 
office alone if called out? 

; ss4mc~. a1 w 
'fi e 

Are Police advised and requested to Yes f No 
S a ttend r 

^ .. ~~4 ~ ~,~~R
re 

ACTION POINTS
Can a copy be produced? Yes No ------- 
Has its contents been read understood Yes No 
(including assistants)? 

APPENDIX A 

OPEN PLAN OFFICES 
ACTION POINTS 

Are the levels of cash, stock and motor Yes 
____....... 

No 
vehicle licences held at open plan 
positions kept to a minimum? (A 
maximum of 2500 (amount currently 
under f eve evi) of cash must be at risk 
at each open plan position, including 
the amount available from the lCD). 
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!~ A ;lr kept in the Teller Cash Yes 
(rrCD) and/or the isolation 

Do if;r& 
of. lCD 

cassettes and Yes 
Ste; .,:tr : tarns aridl oO - isolation units take 
rah c`it:. _, i,,tJe secure cf.: idiiions outside 

t,p€<',

,ire . .. i :cassettes and storage bins Yes 
a nd. „'ilfiation unit keys, including 
ti.am. 'kr.ty keys, held in the secure 
a rec. •.,iii .ie-nes? 

Are  r:N codes confidential to each Yes 
uses,.; 

is the tc: ne delay lock fitted to the TCD Yes 
set cl. nli,.t Business hours? 

s the ; r.'destal unit transferred to the Yes 

s is wr urea when not in use? 

Is all r., stock and motor vehicle Yes 
licen . .....kept in a locked drawer until 
regrris = and secured in the safe(s) 
ov'erniq: f; t ? 

Are #:  portfolios and date stamps Yes 
held oc  }taining chains and 
transferred to the secure area when 
not in w..f E°

................ 
Are parcels and packets kept in locked Yes 
accommodation? 

No 

No 

No 

No 

No 

No 

No 

No 

No 

433 
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COMPLIANCE AUDIT TESTS  - ALL BRANCHES 

Locafion: M Gv i 

Prepared by (print); i-1(1ow yC 
Prepared by (signature) : GRO 
Date: ._._._._.-

if Recommendations 
Rioted On_Report __— — — 

Lead Inspector 
Signature. 

Test Number, version & name - v 

Control objective 
Population Size....,...,,, Sample Size,.. ........ . `'.,.% Weeks.""'.. ._ To>e`? . 

Control objective 
Population Size_... D--......... . .. Sample Size Weeks... .... To.... . 

EL-~Ar 

3 
Y 

4 5 _ 
w YPN 6JY,-I Y l+l 

Vii_ 
YlN 

11 I2 
1 ;~Nj~ . Y/t~l 

i3 
Yti'

14 
[ii'i1

J5 
YIN 

f~ 
Y IV 

17 
Yll

18 
Y1N 

u' 'rents 

Canclusion tea Co _ _ . 

Recommendations for CO f- 

4 

Version one prepared by Paul Holland 
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Contro' objective 

Populate  maize... sample 8 ze 
f 

,.% Weeks....

Comments 

Control objective 
Population Size:,.._.............. Sample Size ..  ,._... _. ..:A Weeks,.... ..... TO,,._. .... 

12 
bk

1 i 17 1
y/

WI _t r r ~trt t ~rt i ~t t r~a r►a ~ .... . rr~ rr 
Comments 

Control j c e w 
435 

e si rs one prepared by Paul Holland 
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. R 

Population Size,; ...._. ., r...., Sample Size: o.,..................% Weeks,..:.:. To...... 

1 2 3 4 5 
Y!N YhT YIN Y!N YIN 

Comments 

6 7 8 9 
YlM1€ YIN YrN YIN 

10 
Y!N 

11 
YIN 

12 
Y!N 

13 14 
YlN Yr'N 

15 
YIPS 

16 'i7 i 
Y!N YIN Y!N 

Conclusion to CO 

Contro' objective 
Population Size... .......... ...... Sample Size.::, r,,, _:. , .......... ru Weeks....... To.....: 

1 12 T 3 4 5 6 7 8 f9 1 10 11 112 J 13 1 14 1 15 16 17 118 
ffCv_ /N Y/N YIN N YL YlN Y!N Y!N Y N YI+i YIN YIN YIN YIN 

Comments 

Jnclusion to CO 

Control objective a 
Population Size.......... . Sample Size. % Weeks.... .. To

Version one prepared by Pau l Holland 436 
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!_  
~ 6 j-7 8 1~ 11 l 2 13 14 15 -l6 

1 17 18 Y}AJ.: 
rl~_ Y`h~ 7k~€ rfr €dEi l`  LYfiS 'N _"rNJ YIN Y/NJ Y1 3 t f 

Corrrnents 

Con l rsion to CO 

Control objective 
Population aize.... . ........:,..... anpMe Size _._._ ._% Weeks. . . To. . .. ... 

Yll '!N ~'Il i JR1 Y!N y/N Yl i Y!N Yf6V YIN Y! ! Y/N Y/N YlN YL' YI YIP! Y 

Comments 

Conclusion to CO 

Recommendations for CO 

Version one prepared by Paul Holland .__ 4 3u 
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;OMPLIANCE AUDIT TESTS - ALL BRANCHES

[ -Date:

commendations v--
Location: 'va..a' - ted On Report 
Prepared bf (print) : G --_ .)_._. 
Prepared by (signature): GRO Lead Inspector 

> ---------- --- --- - Date: z.. - Sigrtat rea ~.: 
Test Number, version & name Cc - c 2- 5 V2 g, 

Control objective : I 
Population Size. .... ...... . . Sample Size. . . . . . . . . ... .... . ... .... ...% Weeks.. . . .. . . To. .. ... . . 

Y Yfl Yfl~l YIN YfN Y/N Y/N YII` YfN Y1P3 Yft~3 YLiLYN YtN YINF_Y/ 
Comments 

`Thndlu ion to CO  °r, ..__ :ilOC..L

Control objective Z 
Population Size........... ........ Sample Size.; . ...:.; ? . . :..-. . ..% .` 

Yl`at} 4YIN YIN YIN 
~-

YIN LY/ l 

 y

 YIN YfN N YIN Y/ N YIN ' IN Ylf N Y_ 
C- , rents

lecommendations for CO -2ov s  ... ._~ 

Version one prepared by Paul Holland 



POL00071197 
POL00071197 

c ntrol objective a 
= 5

puiation size, :. _ r..< Sara ale Size .4.,4 ,,,1 . :...%

Conn u io to CO  ° . ... 

Control objective 
Population Size .. .. Sample Size 'Weeks ro„........ 

1 3 4 5 G 7 3_ 11 i1 `!2 13 14 1 16 'f7 18 

Comments 

_ 

Recommendations for CO 

Control objective 

V, : r,iora one prepared b Paul o land p 
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)Population Size.._.._:..... Sample Size ,,.,. . .. ,. o... ,.% To....

Y/13 Y/N YIN YIN YIN Y/N YIN I Y/N YIN YN YIN ' /I , Y:/ YIN YIN YIN YIN Y/N 

Comments 

Co nc1uson to CO 

Control objective ; 
Population Size.... .. : , _.._. Sample Size . ..... . ........ .... . .°l Weeks.. . . : .. To 

1 2 3 J4 5 6 T7 fë 9 10 1 11  12 13 34 115 16 17 118 
Y/N Y/Pt Y/N IY1N YIN y YIN ft [`1/ 5 '/N YIN Ylh! YIN Y/N 1IN YIN Yt&J f/t! YIN 

Comments 

Control objective 
Population Size... .,....:... . .,,, Sample Size .. . . . ._ ._. . ,:...,..°la 

Version one prepared by Paul Holland

Weeks To,.... . 

0 

ryf~f r, 
-4 l-e 
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L. 3 4 5 6 LLJL 19 1 1O I11 12I1±Li5 16 17 18 
YiN ix!!V YlH; Y'F3 Y!!*# 1'ft y/N Fl7 a i J_ Y±LL I YIN f YIN -
Conirrients 

Conclausio to CO 

Control objective a 
Population Size.,. . Sample Size. ....  % Weeks  To ..

2 3 4 5 6 8 9 10 11 12 13 4 15 t6 17 1fl 
s'~~ 1t l l 1~fS `dtl~! Ylt#^~ Y! Y!F! Yf E Yil~i YlF6 Y!N td Yll` Yild Yli 1'!t~ 

Corn  Tents 

Conc'usiw) to CO 

Version one prepared by Paul Holland 
4 41 
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COMPLIANCE AUDIT TESTS - ALL. BRANCHES 
Recommendations 

Locatiion: Y \o-v, Noted On f:~ort
Prepared by (print) : C AY Dater 
Prepared by (signature) ; GRO Lead Inspector 
Date: ! nature: 3. 

Tot Number, version & name: 1wO  2- - v

Control objective :
Population Giza..: - "` . ,. .. Sample Size. .,, %a Weeett`s T_.

1 2 ' 
I YIN 

3t4  4w1 5 6 7 8 19  10 11 12 13114 j15 
Y/N YIN YIN-  Y/N Y/NJ YIN Y/N YIN Y/N Y/N Y!i*d 

16 1 1 l 18 

YlN Y/NII'i 
Cornments r.t try rh 

,"onclu ion to CO 1C) 6-1- ?r> S -E'.---

s '̀ ecomn endatfc CO  CS &Y' — . 

Control objective 
Population Size . ... . : :. . .. ... ... .. Sample Size.. % Weeks.... .... .. To... ..... 

1Y/ 1 J' /N 
ty

/N Y/N f  Y/N YIN Lw Y/N T Y/NIJYJN EXrY1N- Y/N Y/N Y/N YIN I YIN YIN 
C,  nments 

Conclusion to CO    w~--_ 

ecornr endatiions for CC}  . . .

442 

version one prepared by Paul Holland 
7
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Control objective 

Pop . atio Size,. , Sample Size, ° Weeks, , ,.. To. ,.. < .. 

_1 2 A 5 0 d £t 9 10 11._ ..1 13 . _ 
14 15 16 '17 18 , 

s IN TYINJ YIN 1 YIN  'If l YIN YIN YIN YIN Yid Y/ € YIN YIN ei YIIN I Y/N T1fl 

Conclusion to CO 

commendations for CO 

Control objective 
Population Size ....... . ....... Sample  Sizes ..,... % Weeks:.,,.: .. To,

---- ....._........ ,,......_...--------------------
ecomniend tlons For CO 

Cont of objective q

1Ofl ore prepared by Paul Holland 
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Population Size... . .. Sample Size,_. ..... ... .... .% Weeks .. .

1 2 3 4 0 6 7 S 9 10 11 12 13 1 15 16 ifJT3 
YIN YIN YIN Y!N YIN YIN YIN Y/N Y/N YIN  YIN YIN YIN YIN YIN YIN YTrrfW 

Comments 

Conclusion to CO 

Control objective 
Population Size..., .. ,..,.._,..... Sample Size ...... .... .... . ... ......:.% Weeks.,..,. .,

1 3 6 1J 11 1 13 1 1 16 &7 Tf 
YIN YIN Y/N Y!E f Y/N Y/N Y!N Y1N {!PJ Y!N Y!N /~& Y1t t YIN Y/N Y/N YIlV Y/! ! 

Comments 

I Recommendations for CO 

Control objective , 
Population Size.­­,. . . . . ..:. . . . Sample Size. . .. ,...,.,..... . ._.. . ..- 'o

Version one prepared by Paul llolland 

Weeks ... . . To.:. . .:. . . 

444 
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1rftL LLLYLIYr 1J !LLYN Y/N _ Yft Yr YlN  ~ YIN I Y'! YIN Y'N ._I Y'End ~'1i3 YP 

Co€r Hems 

Corcusion to CO 

Control objective 
Population Size._;.,_ Samp'e Size .,..... % Weeks,...., . To<_, . ... 

1 T 6 7 6 9 10 11 1 1 14 15 16 11 1~ 
Yf ~°T Yt i Yr ~`rC l Y rr Yf Yrr~ Yr a Y1 rr Y11 It Yr tN Y/ f Ye t 

Con ents 

Conclusion to CO 

acne: prp r :d: by, Paul Holland 4 
4
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OMPL1ANC . AUDIT TESTS - ALL BRANCHES

Recommendations 
Location: t wit. rw ge t t.~ G Note€ Os Report 
Prepared by (print) : (uii  te: 
Prepared by (signature} GRO Lead his ector 
Date: 2:F,  `...." ... lgnatur-e

Test Number, version & nay - p p 
Control objective
Population Size.._ ' Sample Size_ <.'P .% Weeks. .. To. -~L 

YI /I YIN YIN YIN YIN Y/N YIN YfN [1Ni YIN Y/N 
~3 1~4~

N Y t`t YtN YIN YS 
Comments 

I ~ cl sion to CO 

Recommendations for CO l 

Control objective 
t _ Population Size.... . . . ..._, . .. s~. Saple Size. . . . . . ..:. . . . (. . ~of Weeks TO.. ... . .. — 

1 

~- 
...-._ 6 4 £f  1 1 fZ 13 i IN 3 !~ 18 

- --
Y ' YI Y/ YIN YIN Y/1 Y/N Y/N 

"~'NEND
N YIN YIN Y/N YIN YIN YIN Y/N Y/N 

C ments 

Conclusion to CO 

Bacon m ndations for CO f~9op  -, 

\rersion one prepared by Paul UI€.,Iland 
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co tro objective 

Population Size... . .~:,,.~,,.,,: San~~~le 
.,~,~ 

Size .............. .. .. ~~,~ Weeks ...

1 5 0 7  9 10 11 1 1 15 1 a 
1 .. 

_ 
w TY/N Y/N Y/N Y/N rIN '/f! l tJ YrN I Y/N YIN YIN Y/N Y/N , YIN I

,ornmendations for CO  

Control objective 
Population Size._: . ............... Sample Size .:..... ................,°l° Weeks,.,.,.., TO,.,.,..,. 

1 2 1 5 i 7 8 9 ifs t1 12 13 44 15 i0 17 8
e ir Y/ ry;t~ rri 

~~~ 
rev .. ~s rr,_. Yr ~rr Yr r Yrra pr... 

Cornrnenls 

Recommendations  for CO  _._ _........_. 

Control objective

•;'rsion one prepared by Paul Holland  
4 4 °;~ 
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Population Size.....__...,,.;...._ Sample Size.... ... .. ..... . . Weeks......_. To,.,.,. . 

Co►3ciusion to CO 

Control objective 
Population Size..._e..,..,.:..... Sample Size. °fo Weeks........... To

5 6 7 8 10
ID Yil YlkI E&TEkL`s°Its   

C
Ytil~ l' Yl 1' F9 Yl (lf~i f#! efiV

orter its

Control objective 
Population Size... . Sample Size......: % Weeks.... ....... To.... . .. 

Version one prepared by Paul Holland 
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2 5 6 7 8 9 10 11 12 13 14 15 16 17 , 
`liN l YIN YIN YIN YM YIN YfN '!N YIf . _ 1`TI : 1il*# ._Y1N Yttd YIPd Y¢N Yf l~ r{~S 
Corn u ents 

c trot objective 
Population Sizes, .  .~. -,.. ampe Size.. .. ... % Weeks.._ . ... To..,. .,_.. 

ri I 3 5 jo 7 
0y

10 91 11 . .i3 1 15 16 17 18 . ....I.._ _..._. 
YIN YN YIN YIN YIN Yli t YIN ` /N  [YtN vJ YIN YIN Yllr# 'flAt YIN YIN YIN 

Comments 

Conclusion to CO 

I ecor m nd tions for CO 

Version one prepared by Paul Holland 
4 4 9 
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• COMPLIANCE AUDIT TESTS - ALL BRANCHES

Location: ' 1 lrP 

Prepared by (print) : AoCr4 _tkj~c' r, 

Prepared by (signature); GRO 
Date: 2 

Recommendations:.__ _.~--_- 

N, to l O_ Deport 
Date: 
Lead Inspector 
Signature; 

-"et Number, version & name: CK,+\ c-- t : r  i

Control objective
Population Size,,., , :. ..o. . ,.,. .: Sample Size. .,..... '. . .:.% Weeks .'.. . T . .. ... 

th JJi LZHX YIN YIN YTh  YIN YIN YIN YIN Y/N JIYIN_ Y! 
Corwnents

'`onciu lon to C 3 - a

Control objective , J. -
Population Size...: ,. S.. . , ..,.::. Sample Size,.: ... ,..: ! Ada.. .. °l4 Weeks. ̀~- . To.. ).L. 

18 
YIN 

Cr --,nients 

Conclusion to CO qtr ~ r. ~ - v, ,~uXO ACC ICaf-__ _cx.LA4- kQ/L Ser')_ _ s~ ? 

'
CA. t <<(. '

450 
Version one prepared by Paul Holland
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Gontro Objective 

Pouation Size.. ,. .,: <,..,. Sample Sire. t .1~ Weeks .Try. ' ... 

L
~ _ . 

a 6 1 7 8 19 19 1 _ 12 13 [ i4JTh 1 1 1 
YT7N  j YIN YfN YIN Yf ! LwN Y N LY/Ni2iiY/J  Y jjJjjN YfN Y/NJyJ J 
Comments 

cornet n at on for CO ?_. ----_.----....-.--

Control objective 
Population Size. . ... .:.:... Sample Size_,.-.,. ,., ... . °r'a Weeks:..,,.,.,

1 5 JT JJ9 10 11_ 1? 13 i 1 10 17 18 
Yd a YIN Y/N Ydfd Ydt~ Yd 1 Y N 'd1N `€d YIN YI i YIN YIN Ydid Ydht `Ii`P Y!!! Yi N

Comments 

I Recommendations for CO 

Control objective , 

YY ..'rlion one prepared by Paul I lcriland 
4 1 
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1 5 

• Population Size. .......,..,,._...... Sample Size ..,...,_ _.... .... ... .% Weeks- ------ Toa: .,,.. 

jf 2 3 5 6 7 8 9 10 
11~YIN

13~ ?4 15 16 17 
Y/N YIN Ylt+f Y/t+J YIN YIN YIN YIN_ Y/N YIN YIN YIN YIN YIN YIN YIN 

Comments 

onclusion to CO 

Control objective 
Population Size ., r  Sample Size... .. ... , .% Weeks,,.,,.: . To...

2 3 4 5 
.7~. 

$ 9 10 
11- 

12 13 14 1 15 ( 16 17 1€~ 
YlPJ YIN YIN Y t; YIN YIN " 

.. 
FN YIN Y#N Ylt Y!N Yl 6 Y!N ' N Y€3d Y#N IYIN Y#N 

4 Cornets 

Control objective 
Population Size:..: ... .......... Sample Size .........% eels. . :,,_.: To.:..:.. . . 

Version one prepared by t'a ri t~to lta d 4 5 2. 
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1 3 5 6 a S 9 10 i1 12 13 1 1 16 17 ° 1 
YIPS YIN YAP I Ylf l 4J ~ YIPV Y1tV YlP3 YIP& ~`tPW Ydi*!u  YfP~3 YIN 4!N YdN YIN YfN Y?9 d 

Corn merits 
~~.. 

Control objective 
Popc.atatiorn Size..... ., .,,.. . .:.. . Sample Size. ,;. ...., Ala Wee€es..,.,,:_. To... ..-.. 

'a'1 RP YlP YtP~ Yd P Y6 1 YYIN YIPS YIPV _ — Y YIG P 1X II&  RY # 

Comments 

Conckrson to CO 

I Recommendations for CO ^ 2 

~sl~ s share one preuared by Paul Holland 4 E) 3 
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COMPLIANCE PLIANC AUDIT TESTS - ALL BRANCHES 

Location:
Prepared by (print) : C i sr .-.-.-.-.-.-.-., 

Prepared by (signature) : G RO 
Date: Z-3  -3-- 0 ~+ ...-.......-...-.-...- 

Recommendations 
Noted On Report 

__
Date: 
Lead In pector 

_.._,. 

Signature: 

Test Number, version & name: c Y C c o, * 1c 2

Control objective : I 
Population Size ,., .. Sample Size. l,c 0% Wec  So

L _~ 5 

7 8 10 11 12  13  _14 15  

YIN T7f 

8 
Yfl Yt Yfl n Y1N... W LIN 2l Yl l Y/dJ Yfl~f Yfl~ Yfl Yff YfN Y/N YIN Yf[ f1~ 
Comments

Conclusion to Ct3 ran} r c> 1 vn '' '3 cl - 

Control objective 
Population Size.. . . .. . .... . ... ... . Sample Size...<., .... ..0 . .....r.°l VV k Ia . . .. 

1 2 3 5f.4 6 8 1fi 11 12 13 14 15 16 17 'i8 
Y?NjY _

Tp 
f Y Yf Y/ l Y/ l Y/i YIYINYfl ..YI l 

--.._.. 
Y/! ~__. 

Y/N 
_......._~.. 

YIN 
.........- 

r Y YIPS .. 
Y/N ' IN 

.. _ __ 
wN 

._. ._.... ... 

~~ `a✓ n rff~~$s. r~tJ

Conclusion to CO } . . 

Recommendations for CO

Version one prepared by, Paul. Holland 
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Control objective : 
'7 -

Population ; izeo.. : ` A`~ Sample Size "` % Weeks 

2 3 j4 5 j6 (7 (8 9 1 11 12 13 14 15 16 17 18 
Y/N YIN Y/ ! I Ytt^ Y/ NJ Y/ 1 Y/N e Y/N YIN Y/N1 Y/N Y/N `f: Y/iV YIN Yl t LYIN  YIPS 

Comments r nA€ c - c -

'commendations for CO 

Control objective e LA
Populations Size. "`TT . ,,<., Sample Size.: ,,,>. ,.°10 Week I . 

1 3 ~} ;~ !h 6 7 10 11 1 13 1 1a 1 17 1 I 1 T+f1 t 1 Yens 
moY 4 TN . _ Y ... 

Comments 

Control objective 

Version one prepared by Paul Holland 4
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Population Size...:... .. 4..., ..: Sample Size ~". % Weeks.. To. ̀ 2.. 

1 
 

2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 
Ythd Yt Yt1V YIN YIN YIN YIN EN YIN YIN Y/N Ylltid YIN YlN tN `(IN YIN1 YIN 

Comments (ne r, 

Recommendations for CO 

Control objective : 
Population Size.. -.. .<:_;r .. ... .. Sample Size,... , 7777 % Weeks:....

1 2 F3—_  4L- E5iM ~ 6 _7 0 0 '1 t} 11 1 l 3 t 4 15 16 17 1ti

~Ytl a°tt+l YIN YIN YIN YPtvt YtN Yti~3 YIN tfN Y/N YIN Ythf YfN IfaJ YIN YIN 

Comments a rte_.. ~. ~ 

Control objective 
Population Size.. ........ ... . .... Sample Siize. . ..... ... ..... . ...:....% Weeks. . .. .. . : To; .:. ........ 

Version on prepared by Paul Holland 4 ,, 
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:.._ 3 s 0 7 r3 -l0 11 12 1. 7 i j1_ 
YttJ Y!& Y N Ydf ! YiR Y/N Y/N _ YIN - YIN _ Y/ YIi 3_ YIC Y/3Ik y 11V Y/N YfN Y ' 

Comments 

Control objective 
Population Size,..,_.,...,.. ._..__._ Semple Size..<<..~-.---- - --- - --% Weteks........ To. . .., ., 

1 2 3 4 5 6 7 
8~N 

9( 
 YIN

11 12 
 YIN 1"dh! ' 3 Y J 

15 1fi 1/ 18 
YIN Y/N Y/N YIN `IN YIltt YIN YIN Y'N YIN YIN 

Comments 

Conclusion to CO 

Version one prepared by Paul Holland 
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Serial numbers verified on site i H NA 
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Unused documents. deleted 

__... 
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ATTACHED DOCUMENTS

(V29) AUDIT L E DE.R ~i ~r ~f l e~c r _~

. NAME: arfe Drive ____

Cash Usage p eadshe t 

Lash Usa e Sa :wt 
t 
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Cash & Chqs 

CA SUMMARY 
£100 
£50 
£.20 
£10 
£5 

£1 notes 
£.2 coins 
£1 coins 

sop 

2 
lop 

Sp 

2p 
Zia 

Unusable 
Sub7'Otai 

LOTTERY 
EURO 

'CASH ON HAND 
£100

_.

£50 
520 
£10 
£5 

£1 notes 
£2 coins 
£1 coins 
SOp 
20p 

lop 

5p 
2p 
1p 

I Unusable 

______ SUMMARY 

200.00 
. 29780.00 

18040:010 
3370.00 

968.00 
2355.00 
312.00 

.. . 337.20: 
137.40' 
208.00 
1924.' 
59.80 
345.00" 

130 REDDIFFERENCE 

.20000 
2970.00.' 
16040.00< 
3370.00, 

200.00' 
2978000. 

' 16040.00 
3370.00 

968.00 96800- 
2355.00 
312.00: 

2355.00; 
312.00` 
337.20 

:.137.40 
208.90 
1 .20 
5fy 0'. 
4500 

337.20 
13740 
208.90 
19.20. 
59.80 
345.00 

' Sub Total':. 
OTT RY 
EURO 

54132.64 
L 0 

84132.0; 
955.00' 

.M12,50. 
95L00 

:.,.. 
TO' AL 55067.60 5081.60' : 8508750 

£700 £50 £20 £10 5 £1 rotes E2 coins £1 dins 

200.00 280J00.0Q 15000.00 3000.00 68.00 75. 
1780.00 1040.00 370.00 400.00 260.00 

500.00 j 1500.00 
500.00 
20.00 

8 o [ ô 3:7f3.(l0 9&;0fl 2355.00 

iOp 20 10p 5p 2p : 1p Unusable Lottw, E RO 
32.00 720 0.80 0.80 1.20 0.51.1 20.00 955.00 

250.00 50.00 6.60 3.10 15.00 ̀  1..30 120.00 
30.00 250.00  30.00 100.00 18.00 20000 

100.00 100.00 20.00 5.00 
5.00 20,00 

312. } 337.20:: t',=13 :40 .:r::. 08; : 19.20; 59.80 '[ 05:0 5.00; 
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Ogler Stock 

BR NCFY Y¢1arl" fJrYvo 
Gems Licences TT . 3 

GOD 
4 

241337 
5 

Pwpprad -' 
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Nalen Mot 
loo 
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Graem 
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Raaalea' 

6G'n x 25P 
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14 
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t30)~ 
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£2.95 14. 
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C . Pi{ t Marine Drive Ct 3E 213 37 F'r aarcac t y F1al~n 1 nilln waarth 

4IL EEB GAS COARSE SALMON  MANWEB Bus 
. JF Aid 72 6255 not rec 

Field New 

Slat) Total r - 772 6 
Issue( 7 435 

Returned____________

iB to Hand 65 5820 
Actual on Hand 64 5955 76 
Variance w1 ' 135 76 

Travellers Cheques Reconciliation 

_Stark!,  ---O a anatian S Australian $ l urea 

On Hand 
Stock In 
Subtotal 

?ilt 1 Retur 
Stolen G
Sold 
Opt lTr d 

pi t
~ .o~~.~_ 

S total £O+++ 
~«,,...., ~.....«..,,.,~~... ..,., ~......,.,,_... 

TOTAL 
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Frnkn Machfta ReoncHaton 

a1,,°°
mca brought forward 

...,, 
4 N 6 p 1 ______________ 

Garda ithdra n 

New card s intro ~ cad + 

Total 

Garth on hand

ValLia in CA I 

Value in CM

!value recorded on P3341 

'Value In cash account 



POL00071197 
POL00071197 

MVL Rec 

Put X In the box If 

this last column 

is a part week 

part week 

Week Number 50 51 52 

WeekEnding[

ALicences on hand 
previous week  

B Add new stock received 
dotal 

__ 
0 0 0 

D Valid licences issued 

E Valid licences issued 
inn V (V1 1) AM t 

R; •: 1 $ r 
x 3 i a c is ' a: 

F Spoiled Licences 
G "ot d Used 0 0 0 

e a cil ati n., otal ( ? 0 0 0 
V IAL

.

468 
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Equip 

EC2l;tP atEhl [ USED USLR MALE & MODEL SERIAL NUMBER 
A jtop Computer Helen HIalli s rth IBM 5549
Audat . Cal>mutator Helen Hollira9worth texet SL608 
Audits calculator Chris Taylor Aurora OTB6 
Audits Calculator 
Audits Calculator 
Audtti Caicwator 
Audits, Calculator 
Note Counter 
Office Calculator 
Office Calculator 
Offisew Calculator 

Z`. 
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SM CAT 

ttlGiC Fr12R.8pY[IfBrNgeat Fiance Audit T  n 4#0$14 

Goes the office order fortnight$y ? 'Yes 
;For monthif ordering Insert No) 

Group A Products 

Stack on harts week 4 ` 
Stock ret%ived kt period 

Stock rotttnisd in period 

Stock on hand week 5t 
Total saes 
Average weekly sagas 
Maalmum holdings at any time 
Value of excess shack (If applicable) 

Group 8 Product* 

Stock on need week 43 
Stock receMed :'in period 

Stock retumec in perkac 

Stock on hand week
Total sales 
Average weekly sales 
Maximum holdings at any Or no 
Value of excess stock (if applicable) 
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Docs 

ATTACHED O A T 

P32 

T LEADER; H{- x,i aiEi , _ ~ ~ 

3R NAME: Marine 
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To - rcam cc o 
Head of Area 

Date 

Audit of Marine Drive 

.
The following control gaps were identified at the audit of the above named 
branch on 23.03.2003 

Person rl cheques on hand incorrectly treated 
Misuse of monies 
Cash and stock not secured during lunchtime if not on premises 
Safe left open 
Safe keys left in safe door and not secured 
Unauthorised amounts held in suspense account (> 1000>3 weeks) 
Cash not listed accurately over £500 
Travellers cheques not kept in safe 
Foreign currency not held securely 
Procedures for adjusting losses and gains were not adhered to 
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To: Error Notice duty 

From: 

Date: 

ERROR NOTICES 

BRANCH: 

FAD CODE: 

The audit at the above branch revealed the following outstanding error notices on hand 
and brought to account during the audit, phis those as issued in the Lotus Notes Prep File 

Additional Information 

474 
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To: ' From: c : 
Cath Oglesby Helen Hollingworth 

l 4isp I r..... ,,_, ......................._..............................._.. _ __...............__. ._..... 

Date: 2 &4, 
March 2004 

Audit of Post Office 0 Marine Drive branch, FAD 213337 

An audit took place at Marine Drive Post Office on the 25 March 2004. 
Helen Hollingworth led the audit and in attendance was Chris Taylor. The audit 
commenced at 8.00arn and on our arrival the sub postmaster was very pleased to 
see us. He explained problems he had been having at the office regarding 
balancing. His problems with balancing started in week 43 with a mis-balance of 
-4230.97. He was adamant that no members of staff could be committing theft 
and felt that the mis-balances were due to a computer problem. He had been in 
contact with the Retail Line Manager Cath Oglesby and the Horizon help line 
regularly since the problems began. The following 'able gives further weeks 
balance declarations on the cash account. 

43 -3309.13 
46 4243.10 
45 -6730.01 
44 4754,09 
43 -4330.97 
43 4509.18 This amount put into suspense week 49 
46 -8243,10 This amount put into suspense week 47 
45 -6730.01 RaUe ions 
44 4754.09 
43 -4230,97 

In week 4.7 £3243.10 was put into suspense, Although horizon had been 
contacted and the Retail Line was aware of this figure, this was not authorised. In 
week 49 £3509.08 was added to make the amount carried in the suspense 
account total £1 1752.78. This was also not authorised. 

week 51 balance - 11210.56 
suspense account - £11752.70 
expected audit result - £22563.34 
difference at audit £2795.41 (-£1709.00 lott=ery --£1026.41 cash) 
audit result - £25753.75 

On the completion of the audit the Retail l ine Manager Oath Oglesby was 
contacted, along with the Investigation team and the Audit Line Manager. The 
sub postmaster was suspended pending enquiries and an interim postmaster was 
put in charge at the office. 


