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In Strictest Confidence 
Mr L Castleton 

GRO 

02.06.0? 

Dear Lee 

I am in receipt of your letter dated 24th May 2004 and the fax you sent 
yesterday. I was not avoiding talking to you, I just had nothing to add to our 
previous conversation. 

Also, I was attempting to draw together information to reply to your letter. 

I am aware that the majority of your points were discussed prior to, or at 
interview. I will reply to your requests in the order that you put them in. 

1. There have been numerous downloads to all branches since January 
2004. The details of these are not available from the Horizon helpdesk. 

2. . You have already been given a copy of the call logs. 
3. This information is not available because of Data Protection regulations. 
4. This information is not available because of Data Protection regulations. 
5. The Retail Line Manager has to protect Post Office Ltd assets. The 

decision to suspend a Subpostmaster as a precautionary measure is taken 
after advice on the issue in question has been given. 

6. Horizon's remit 
is 

primarily as a helpdesk and source of information. They 
are not there to visit if a branch misbalances. Balances since your 
suspension have been within acceptable limits. 

7. You mentioned `clear desktop' at interview, but did not elaborate on what 
you meant. I am unclear on its relevance, 

8, Horizon will not provide this information. 
9. You will need to get this. information yourself from BT. 
10. You were given this information at interview. 

I am told that you have been sent a copy of the notes of the interview. All 
information we are able to give you, you now have. You have appealed 
against the decision to terminate your contract. This appeal will now be 
arranged as soon as possible. 

Yours sincerely 

GRO 
_._._._ _._._._._._._._._._._._._._._._7•

David Mellows-Facer 
Head of Area Post Office Ltd 

Registered in England and Wales number: 2154540 
Reg istered Office: 80--86 Old Street 
London EC1V 9NN 

The Post Office and the Post Office symbol are 
registered trade marks of Post Office Ltd in the 
UK and other countries. 2454 
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Post Office Ltd 
Darlington Area Office 

GRO 

cc: Cath Oglesby, Retail Line Manager 
Lesley Joyce, Contracts Manager 

2455 



POL00082569 
POL00082569 

GRO 

1

c&r 

'(r. H'LLs 
çr 

R 

} sec
; , 



POL00082569 
POL00082569 

GRO 

tLr P r. 

CL'-" L, ri Ji. Ci j / ~)c } 

o G   
 prOO e 

pe 

C k 

2 rti

r

GRO 
2457 



POL00082569 
POL00082569 

IIII _ GRO 

.------------- ------------------ ------------------------------------ 

_ ....

.4 - .____ 

A Gn 1~'JE A~ ICJ. 

- Y! 
-- . rf sF i0.ilL or

Ct, u..* m _ vx, be--.,, _-._cc)/t  

► _. . . 

Lt Wt c fir J r -- ..._...

c2e, 

noY yb Sx Il >~1 _~  __ _

..  .__ _ ._. 

4 .I

GRO 2458 



POL00082569 

c4 P 

" 

' Ct 
r 2 

r çJ 

r

, I ç 

g S

Lcth 

Il 

c .

tt / y ark: 



POL00082569 

{ 

POL00082569 

J  t✓ r
C,..- t . }DC"' _ Q Fs, t~.. /. 

L-~,~f + Cl (i jf1-.ew{ 

7 
y , $C 

v_./~~..

t

lb .1 s \ L4 

t 
~.y„W1f•,~+~..~f ~4..~. ~ 

~.,•S'` ~~~ e ,, eS° $,.~,,~-•~~..' 'r°"-T {..  

..

..+& s K'~ •{'" i i ,;:w✓4 '•  4,.;s . • 4. .~,.,!
,e`, Tt. ...~-!~.,., ̂ 6f,. ,,,1y~ . i a 

`°

c c 

~ ., 

c ri L~Ik 

C 

t re4

F~ 

 , 

" c d 2 1c T  a 

{~. L J

~~~g= GRO 



POL00082569 
POL00082569 

Mr 1 Castleton 

GRO 
18 June 2004 

Dear Mr Mellows Facer, 

I would like to take the opportunity to complain to you and Post Office Ltd about my treatment throughout 
this computer fault. It is as I am sure you are aware 28 days since you signed to say you received my 
letter for an appeal against my termination, I have yet again been re-assured on more than one occasion 
that my wishes are being dealt with, Why then am I still awaiting my appeal? It is clearly your 
company's policy to hear appeals within 28 days is It not? But yet again I am no further forward, I 
believe its my right to be heard within this time period. Its clearly stated in black and white is it not? 

I have written to you on numerous occasions for information. This information has yet again been 
promised both verbally and in writing on again numerous occasions, but yet again you fail to deliver, 
Why? 

You and your staff are able to terminate a contract in only 7 days, I believe this is a big difference to the 
28 days you have had to organise my appeal, Why'? Over the 12 weeks of constant telephone calls and 
requests nobody least of all Cath Oglesby helped us,. Why? 

I receive nothing from Post Office Ltd or the current Post Mistress towards rent, rates, utiiit►`es, These 
have neither been discussed nor offered. Is this really your company's way of dealing with somebody who 
questions you? From the day this started to now your company has not dealt with anything apart from 
probably the easy one disgusting decision and that was to terminate my contract without a cast of a 
thought, You have not even bothered to answer my last two letters and will not talk on the telephone. 
Why? What may I ask do you wish for me to do noVV? You are over your clearly stated 28 days for my 
appeal, Are you going to reinstate myself and my staff'? Could you also tell me who I need to complain to 
and I am afraid I do need an answer. 

Yours faithfully 

Lee Castleton 

tA_x24O7$ _I 2L Q 
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On

Mr Lee Oastleton 

GRO 
21st June 2004 

Dear Mr Castleton 

l will be hearing your appeal as a member of the National Appeals Panel. 

I am writing to advise you that l propose to hold the appeal with you on 
Thursday July 1St at the Area Office _ _ _    _ GRO_._._._._._._._._._._._._._._._._._._.. 

I have scheduled the appeal hearing for 11.00am on the 1't July 2004. 

During the interview, you may be accompanied by a friend who must be a 
Subpostmaster/Subpostmistress, Sub-office Assistant, or Post Office 
employee and who may be a representative of the National Federation of 
Subpostmasters. Any such representation should be arranged by yourself. 
The friend must not be involved in, or implicated by, the case. 
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Post Office Ltd 
Registered in England Number: 2154540 
Registered Office ttt$ eet 
London EG1V 9NP¢l, a.stered ;1 England and Wales number 2154540 

Registered Office: 80-86 Old Street 
London EC1V 4NN 

The Post Office and the Post Office symhnl are 
registered trade marks of Post Office Ltd in t e4 61 
UK and other countries. 
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The Post Office and the Post Office symbol are 
Registered trade marks of Post Office Ltd in the 
UK and other countries 

Would you please confirm that the date and time are convenient for you to 
attend. 
If you are to be accompanied, I will need to know who will be attending with 
you This can be done by telephoning the National Business Support Centre 
on-....._....-~Ro-._...._-... and leaving a message for myself, or by letter, using the 
enclosed addressed envelope. 

GRO 1
John Jones 
Appeals Manager 
Calthorpe House 

GRO 

2462 
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In Strictest Confidence 
Mr L Castleton 

GRO 

Dear Mr Castleton 

In reply to your letter, and various faxes, your appeal date has been set for 
1st July 2404, to be heard by John Jones. This is the first date that John 
could hear your appeal, and be prepared by studying the necessary 
documentation. As I have said previously, John will make the papers 
available to you an hour before your appeal in Darlington. 

I have provided you with all the information I can at this time. The rent that 
the temporary Subpostmaster pays you is a private arrangement between the 
two of you, not Post Office Ltd. 

Your appeal will be held and this is the correct procedure to follow. If you 
have any issues, they should be raised at this point. 

Yours sincerely 

GRO 
David Mellows-Facer 
Head of Area 

Post Office Ltd 

GRO 
Tel G RO FaX: 

cc: Cath Oglesby, Retail Line Manager 
Lesley Joyce, Contracts Manager 

Post Office Ltd 
Registered in England and Wales number: 2154540 
Registered Office: 80-86 Old Street 
London EC1V 9NN 

The Post Office and the Post Office symbol are 
registered trade marks of Post Office Ltd in the 
UK and other countries. 2463 


