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in Strictest Confidence
. Mr L Castleton

GRO

02.06.04

Dear Lee

I am in receipt of your letter dated 24" May 2004 and the fax you sent
yesterday. | was not avoiding talking to you, | just had nothing to add to our
previous conversation.

Also, | was attempting o draw together information to reply to your letter.

I am aware that the majority of your points were discussed prior to, or at
interview. | will reply to your requests in the order that you put them in.

1. There have been numerous downloads to all branches since January
2004. The details of these are not available from the Horizon helpdesk.

- You have already been given a copy of the call logs.

This information is not available because of Data Protection regulations.
This information is not available because of Data Protection regulations.
The Retail Line Manager has to protect Post Office Lid assets. The
decision to suspend a Subpostmaster as a precautionary measure is taken
after advice on the issue in question has been given.

6. Horizon's remit is primarily as a helpdesk and source of information. They
are not there to visit if a branch misbalances. Balances since your
suspension have been within acceptable limits.

7. You mentioned ‘clear desktop’ at interview, but did not elaborate on what
you meant. | am unclear on its relevance.

8. Horizon will not provide this information.

9. You will need to get this. information yourseif from BT.

10.You were given this information at interview.

chON

I am told that you have been sent a copy of the notes of the interview. All
information we are able to give you, you now have. You have appealed
against the decision to terminate your con’tract This appeal will now be
arranged as soon as possible.

Yours sincerely

GRO

David Mellows-Facer bt Off
ost Office Ltd
Head of Area Registered in England and Wales number: 2154540
Registered Office: 8086 Old Street
London ECTV 9NN

The Post Office and the Past Cffice symbol are
registered trade marks of Post Office Lid in the
UK and other countries. 24
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cc:  Cath Oglesby, Retail Line Manager
Lesley Joyce, Contracts Manager
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Mr L Castleton

18 June 2004
Dear Mr Mellows Facer,

I would like to take the opportunity to complain to vou and Post Office Ltd about my treatment throughout
this computer fault. It is as I am sure you are aware 28 days since you signed to say you received my
letter for an appeal against my termination. I have yet again been re-assured on more than one occasion
that my wishes are being dealt with. Why then am I still awaiting my appeal? It is clearly your
company’s policy to hear appeals within 28 days is it not? But yet again I am no further forward. 1
believe it's my right to be heard within this time period. It's clearly stated in black and white is it not?

I have written to you on numerous occasions for information. This information has yet again been
promised both verbally and in writing on again numerous occasions, but yet again you fail to deliver.
Why?

You and your staff are able to terminate a contract in only 7 days. I believe this is a big difference to the
28 days you have had to organise my appeal. Why? Over the 12 weeks of constant telephone calls and
reqguests nobody least of all Cath Oglesby helped us. Why?

1 receive nothing from Post Office Ltd or the current Post Mistress towards rent, rates, utilities. These
have neither been discussed nor offered. s this really your company‘s way of dealing with somebody who
questions you? From the day this started to now your company has not dealt with anything apart from
probably the easy one disgusting decision and that was to terminate my contract without a cast of a
thought. You have not even bothered to answer my last two letters and will not talk on the telephone.
Why? What may I ask do you wish for me to do now? You are over your clearly stated 28 days for my
appeal, Are you going to reinstate myself and my staff? Could you also tell me who I need to complain to
and I am afraid I do need an answer,

Yours faithfully

Lee Castleton

14_1240788_1 2 é"‘f’ é Ca
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Personal — In Strictest Confidence

Mr Lee Castleton

GRO

215 June 2004

Dear Mr Casﬁeton

| have been advised by the Contracts Manager (North East) that you wish {o
appeal against the decision to summarily terminate your contract for service
as a Sub Postmaster, on the grounds of failing to run your Post Office ®
branch in accordance with your contract for services (Section 1 part 5 and
Section 12 Para 12).

I will be hearing your appeal as a member of the National Appeals Panel.

I am writing to advise you that | propose to hold the appeal with you on
Thursday July 1% at the Area Office, | GRO .

| have scheduled the appeal hearing for 11.00am on the 15t July 2004.

During the interview, you may be accompanied by a friend who must be a
Subpostmaster/Subpostmistress, Sub-office Assistant, or Post Cffice
employee and who may be a representative of the National Federation of
Subpostmasters. Any such representation should be arranged by yourself.
The friend must not be involved in, or implicated by, the case.

Post Office Ltd

Registered in England Number: 2154540

Registered Office 80800k neet

London ECTV ONMegistered in England and Wales rumber. 2154540
Registered Office: 8086 Oid Strest
Londen ECTV GNN

The Post Uffice and the Post Gffice symbot are
registered trade marks of Post Office Ltd intBed § 1
UK and other countries.
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The Post Office and the Post Office symbol are
Registered trade marks of Post Office Ltd in the
UK and other countries

Would you please confirm that the date and time are convenient for you to
attend.

if you are to be accompanied, | will need to know who will be attending with
you. This can be done by telephoning the National Business Support Centre
oni GRO i and leaving a message for myself, or by letter, using the
enclosed addressed envelope.

Yours sincerely -

John Jones
Appeals Manager
Calthorpe House

GRO

POL00082569
POL00082569
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in Strictest Confidence
Mr L Castleton

GRO

24.06.04

Dear Mr Castleton

In reply to your letter, and various faxes, your appeal date has been set for
1st July 2004, to be heard by John Jones. This is the first date that John
could hear your appeal, and be prepared by studying the necessary
documentation. As | have said previously, John will make the papers
available to you an hour before your appeal in Darlington.

I have provided you with all the information | can at this time. The rent that
the temporary Subpostmaster pays you is a private arrangement between the
two of you, not Post Office Lid.

Your appeal will be held and this is the correct procedure to follow. If you
have any issues, they should be raised at this point.

Yours sincerely

GRO

David Mellows-Facer
Head of Area

Post Office Ltd

GRO

. GRO

cc:  Cath Oglesby, Retail Line Manager
Lesley Joyce, Contracts Manager

Post Office Ltd

Registered i England and Wales number: 2154540
Registered Office: 80-86 Old Street

London ECTV 9NN

The Past Office and the Post Office symbol are
registered trade marks of Post Office Ltd in the
UK and other countries. 2463



