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Historical Shortfall Scheme - Mary Logie Philp - Auchtermuchty

historicalshortfallscheme <historicalshortfallscheme@postoffice.co.uk>

Tue 25/01/2022 15:20

To: myraphilp: GRO |

Cc: historicalshortfallscheme <historicalshortfallscheme@postoffice.co.uk> historicalshortfallscheme
<historicalshortfallscheme@postoffice.co.uk>

Dear Ms Philp

Thank you for email of 19 January 2022. | am sorry that we are not yet in a position to provide a
more detailed update, but | must reassure you that we are working to find a fair solution.

It is difficult to provide a precise timescale at the moment, and | do understand your frustration about
this. We will be in touch with you as soon as we are able, and thank you again for your patience.

Kind regards

Historical Shortfall Scheme
PO Box 76882

London

E1W 9RR

postoffice.co.uk

From: myraphilpi GRO

Sent: 19 January 2022710:34 '

To: historicalshortfallscheme <hlstoncalshor’cfallscheme@postofﬁce co.uk>
Cc: Peter Grant! GRO i

Subject: RE: Historical Shortfall Scheme - Mary Logie Philp - Auchtermuchty

It has now been four months.

Can you please update me on timescales and any other information.

I need to update the legal representatives | have in place ready to evaluate a case in the Scottish Courts should
this become necessary.

Thank you

M M Philp

Sent from my Galaxy

-------- Original message --------

https://outlook.live.com/mail/0/id/ AQMKADAWATYOMDABLTkxNjgtOWUyMSOWMAIIMDAKAEYAAANCPWODPj09S6eE5VXTOGIqBWDCOoGKhvT ...  1/2
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From: historicalshortfallscheme <historicalshortfallscheme @ postoffice.co.uk>
Date: 28/09/2021 16:42 (GMT+00:00)
To: myraphily — GRO !
Cc: historicalsHGFtTal§Chame <Historicalshortfallscheme @postoffice.co.uk>
Subject: Historical Shortfall Scheme - Mary Logie Philp - Auchtermuchty

Dear Mary,

Thank you for your patience while we review your enquiry. We previously confirmed that the
Historical Shortfall Scheme has closed so we cannot accept any further applications to join the
scheme. We're writing to reassure you that we are still reviewing your enquiry. We are sorry thatitis
taking a little time to come back to you but hope you understand that we do need to work through this
carefully to ensure the most effective way forward.

Please be assured that we will be in touch again about this as soon as possible.
Thank you very much for your continued patience.

Yours sincerely,

Historical Shortfall Scheme

PO Box 76882

London

E1W 9RR
postoffice.co.uk
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This email and any attachments are confidential and intended for the addressee only. If you are not the
named recipient, you must not use, disclose, reproduce, copy or distribute the contents of this
communication. If you have received this in error, please contact the sender by reply email and then delete
this email from your system. Any views or opinions expressed within this email are solely those of the sender,
unless otherwise specifically stated.

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 20
Finsbury Street, London EC2Y 9AQ.
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“Post Office Limited is committed to protecting your privacy. Information about how we do this can be found
on our website at www.postoffice.co.uk/privacy”
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