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Message 

The response to the initial report of Jason Coyne of Best Practice Group has been sent to him and his reply is 
attached. He has not taken on board any of the points made and has not revised his report at all. 

I would welcome any further points you have to make on his further report but it seems to me that his report 
cannot be accepted by PO Ltd and that an applicaton needs to be made to the court for Fujitsu to give evidence 
about the Horizon system and its working in view of the stance taken by the expert witness. 

Forwarded by Jim Cruise/e/POSTOFFICE on 04/03/2004 11:0; --___ 

G RO 
._._._._._._._._._._._._._._._._ _._GRO ._.................................. To: 

"jim.c_ru_is_a_ GRO 
03/03/2004 16:04 GRO ~► .-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-.-; 
Please respond to "Susanne Helliwell (Weightmans cc: 
Solicitors)" Subject: Julie Wolstenholme 

Please see attached - I trust they are self explanatory. 

<<copy email from J Coyne - 020304.doc>> <<Cruise-Royal 
Mai-emaill-030304.doc>> 

r-------------------------------------------.. 

GRO
Secretary to Susanne Helliwell 
Commercial Litigation Department 
Weightman Vizards 

Tel: 
VR~ Fax.

Address: 41 Spring Gardens Manchester M2 2BG 
Email: GRO 
> Website www.weightmanvizards.com 

> The content of this message and attached file are confidential and/or 
> privileged and are for the intended recipient only. If you are not the 
> intended recipient, any unauthorised review, use, re-transmission, 
> dissemination, copying, disclosure or other use of, or taking of any 
> action in reliance upon this information is strictly prohibited. If you 
> receive this message in error, please contact the sender immediately and 
> then delete the e-mail from your system. Copyright in this e-mail and 
> attachments created by us belongs to Weightman Vizards. Any attachment 
> with this message should be checked for viruses before it is opened. 
> Weightman Vizards cannot be held responsible for any failure by the 
> recipient to test for viruses before opening any attachments. Should you 
> communicate with anyone at Weightman Vizards by e-mail, you consent to 
us 
> monitoring and reading any such correspondence. 

> Weightman Vizards does not accept service of documents by e-mail unless 
> express prior approval has been given in writing. If an attempt at 
> service meets with a standard Out of Office Assistance reply, consent to 
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> e-mail service is revoked because the intended recipient will see your 

> message not earlier than the time set in the Out of Office reply." 

> A list of partners is available for inspection from the above office. 

(See attached file: copy email from J Coyne - 020304.doc)(See attached file: Cruise-Royal Mai-emaill-
030304.doc) 

This email and any attachments are confidential and intended for the addressee only. If you are not the named. 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you 
have received this in error, please contact the sender and then delete this email from your system. 
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