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Please ind'. n 
sed 

correspondence 
~p

 from 6 n O°niey 
~ 

~i '3, onbeh f  
 

of 
 
his

conskitu ednt, Ms r..~ vyc Thomson $. co c & x n :.%'- the accourThn. 'system at Post 

Office Ltd (P01). 

Pat McFadden h5Sasked that you 100k into tftS m tt r an  ply directly to 
Brian Binley MP. 

ROBERT  PORTEOUS

Private Secretary 
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Brian Binlc.y MP 
tbmtovUf So fa (ortiwcy 

tune of
orXIor: 

-.---.---.GRO 
--•-•--

Pat McFadden MP 
1 it iat r for EmpEmployment Relations and Postal Affairs 
Deparnie.nt for Rusness, Enterpise & Reçjuiatory Reform 
I Victoria Street 
London 
SWIH OET 

2, 4th February 2008 

Dear Pat, 

t wr1e to you having received  o email, whch have enclosed, from Rebecca: 
Thomson regarding the accounting IT system: at the, Post Office. The Content 
of her email is worrying and l would be very grateful if you could address the 
points she Is raking and let me know the exact &tuation regarding thi 
matter, 

t look forward to your response 

Yours, 
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From: Thaarrtsori, Re (RtHJK) 
Set;: W February 2009 17. :t 
ca, LINLEY, Briar 

Post Of I.: ar^tidie 

Dear Mr Burley 

I 'have ooken: to several current and trrrer ssuboot masters, who say that random (laws in 
the IT are c using .hthois".s in their weekly c ousts, sometkr s of thousands of pound 8 at a 
time. Their complaint Is that, instead of listening to their problems and inveehatin the 
software or equipmeM, the Post Ota is rneicirg them pay bad this money without any 
investing tion into what ie going wsrong, Neither they, nor iiy have any way of p v ng that it i', . 
the IT that is causng the defiaita, Ter p,o ism as that the Post Office refuse 'r 
coterie is the pasibSity that their -iem could be going wrong, 

The consequences fbr come of the Post Msatars have been e4rem4t4y ous. Of tine group i 
am in e ntact with, Iwo i ve been ford to file for bankruptcy.  Others have, lost their
savings. If post masters cannot pay the deficits back, dune their 8avins have been 
depleted, the Post Offlos takes it out of their wages.. In desperation a couple of the pct 
masters live sp a n:.: to turned to faire aco urtbn ; they were not getting help when they asked 
for it from the company, and they did not have the  money to pay the dehcits back. So they 
signed the weekly accounts, affirming the money was them' when it was not The Post wick 
has then prosecuted these people. although noon noore that I have heard of has: ever been. 
prosecuted for theft. 

flue -is a link to a webeite set up by one forrner post n f r. 
httoifposIrs mats uk Which goes Int the 15505 in r Ore S r 

I imew the BERR select committee is Currently conduct1n 
an 

inv tig:ati n: Into Ole future of 
the 

Post 

Offi ; , 

but 

as a 

separate 

matter 

I'd 

tike if 

at 

OR 

possible to lallc to you to 

get 

your 

+ter, 

ida 

on the ail g 

tions 

of

.  

these 

post masters,. 

Thanks a kit for your time 

Rebecca 

Rebecca Tetroti 

Reporter 

Comptster 

Wctkty 
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This 

message 

is 

intended 

only

.  

r th e use of the 

person(s) 

(Intended 

. 

dplent') to 

whom 

it is 

addressed, 

It may 

contain 

inform -a

- - --

on. which is privPleged and a 

O0fii efltlai, Accordingly 

any dissemination, distribution 

copying 

or other use of this 

message 

or any of itscontent by 

any 

person other 

than the Intended 

Recipient 

my

.  

constitute a breach of 

oMI 

or 

r rirr 

ill 

law and 

is 

strictly 

prohibited, 

tf 

you 

are 

not 

the 

tnten..od 

Perip=ent, please 

contact 

the sender 

as 

soon: 

as possible. 

Reed 

Business 

Information ijrnit d. 

Registered Office 

Quadraot House, 

The 

Quadrarit, 

S moo, Surrey ; SH2 SS., U ; 


