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5The Branch as. an\unexplalned dlscrepancy. They balanced and rolled tradlng perlod on 6 F b they have one stock unlt AA an ;thlS
as balanced w1th a loss of‘£39 57 whlch was transferred to. local suspense h ‘ever th gu;e‘tnatxwas‘ leared out from local

;I have carried out: transactlon logs‘for all transactlons from date range 3» Jan to 06 Feb Branch has submltted coples of the
|final balance reports from TP 10 BP4 and TP10 BP 5 the balance report for TPlO BP5 shows dlscrepancy transferred of £39.57 ‘and -
]

|

]

lthen dlscrepancy resolved £9839. 45 The transaction: log completed for all: transactlon does not - show any other flgures belng e \;
£enteredlnto or removed from housekeeplng/local suspense accountiinniii e
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INIT Create a. new request/ 1nc1dent/problem/chanqe/issue 3

'2013—02 25 16:
zneut en_poa 2

4:54 [‘Righandsonk\Markﬂf‘;f - - =
Transfer thificationx : : T :

'Date.zs—ﬁ'eb 3013 17:02:16 TetriCiive murrell
IThe Call record has been ~assigned to- the Team Member.‘
fProgress ‘was dellvered te Consumer :

£98 39.45 instead of

(all

all dlfferent branches). Unfortunately all created NOV‘DeC last year,‘so there is almost no remalnlnq

Contlnulng\to lnvetlgate cause and lmpllcatlons
J[End of Response]

Response code tO\Gall type L as Category 40 e Pendlng ——:InCLdent Under Investlgatlon
Response was dellvered “to- Consumer 3 SR : 3

[Datc:26-Feb-2013 13:33:53 Uscr Anne Chambers EEESseT T

¢Ev1dence Added =3 BRSS extracts show1nq Jocdliisu 56 mov méﬁts3

[pate: S6-Fep-2013 14 55: :-15 Use Anne Ghobers
j[Start of ‘Responsel s S =
"sked Ibrahim at NBSC
:[End of Response]
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ncident Under Inv

[pat= 26 Fep 2013 16 53146 Uscr Anne Chambers
va1dence~Added —\Branch suspense: reports.

zD te'27 Feb~2013 16 :18: DS\User,Anne Chambers S

te / e f?’a(“‘f‘ 3

i what 1mpact has the problem had on POLSAP° 3
:—How do we remove the: records to prevent future problems°
|FWere there any affected branches whlch have slnce closed'>
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bate 128~ Feb 2013 1‘ 124 24 User Anne Chambers j;
[Start ‘of Response} S = ;
C rrectlon.~:

s v151ble at the branch). The ****old BTS data 11ne**** (whlch may ‘be for oné or more of the Local Suspense
products 6295 6298, assoclated ‘with an unknown stock unlt) gets cenverted durlng branch rollover, to Qrod 6295 Galn‘to Local"
Suspense (though the 51gn may be posltlve or negatlve), and wrltten as an openlng flgure for the subsequent perlod stock unit

Date:28-Feb-2013 17: 18 :31 User:Anne Chambers -
Ev;dence‘Agdeg S readsheet sent to POL




FUJ00084852
FUJ00084852

ser.Anne\Chambers‘
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gDate 15-—Mar-2013 11:10: 18 S : ;
jTarget Date/’l‘lme updated'\\new Value is 22/03/2913 16: 55 S
j[Start of Response] S AR : S
;E’ollow;ng ‘another conf call Thurs l4th March more 1nformatlon has been sent to POL.
z[End of Responsel . o R i . 3 — .
iResponse code to call: type L as Category 40 e Pendlng e Inc1dent Under Investlgatlon Siaes : S
gResponse was dellvered to Consumer : S ; b &
g o & o - : S . x
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Date.ZO—Mar -2013 14:56:34 User:Anne chambers shiaian S e bt
[Start of Response} 3 S S 3 SHLTER 3 3 % - i Sl

Can we add an extra check lnto the branch balanc1nq process 80 errors 11 e thls would be reported 1n~future (similar to
thh is raised 1f ‘the BTS ‘l'radlng pos:l.tlon is not zero)" = 5 S ; S s

POSSlble checks are : ; : ;
la) do the next TP!'s Openlng\Flgures,\generated for StOCk\unlt DEF dinclude any Local Suspense products° (raise event 1f}
don't net to zero value) 2 :
b) does the sum of the two Dlscrepancy Transferred lines on the BTS‘ for the Branch Total\ equal the Sum of the\two:DlsCreﬁancy5
Resolved llnes°\(ralse event 1f not) S e N e i 3 = N TR 3

and the second check at the end Of TP IO i s e ey 5 s SEEEaEa 2 RO R

[End of Response] 5
Respbnse\code to call type L as Category 40 == Pendlng e Incxdent ‘Under Investlgatlon
Response was dellvered to Consumer i : : : S
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zFor the problemounder 1nvest1gatlon here, the flrst check would have ldentlfled a problem when branch 11458 rolled lnto TP 10
|
)
|
)

;Date 20-Mar-2013 15 20:28 User:Anne Chambers o e
IThe Call record ha ‘been transferred to the team. BIF\l\
Proqress W \ S N

The Call record has been transferred to the team' thr GDC 3
|User:Gareth Jenkins Conflrmedithat this Inc1dent may be passed to the
:Progress was dellvered to Consumer :

aly51s and Root cause. e o j = t: U =
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Generally all Local suspense movement transact;ons-are wrltten during stock un;t TP rollover (6295/6296) durlng last?stockfunit
grollover, d also from the Housekeeplnq menu 6297/6298) & : i i
;On office rollover,‘local suspense from branch Openlng flgures and movements for all Stock unlts are netted off,‘ nd‘sﬁonld S
Jresult in 0 value carried forward. ... : s S . .
en Office rollover ,the prev10us suspense openlng flgures and suspense movements for\current tradlng perlod are summed netted 3}
off and wrltten as new suspense openlng flgures to SU DEF 2 = S g g 3 S

In the present scenarlo the prev1ous local suspense movements for a deleted stockunlt are retalned in BRANCH BTS DATA
159799, 88) .This Local suspense record was not cleared while next ‘office rollover since SU was: deleted. i
JAfter 205 days the stock unit was created Wlth ~Same name So sytem summed off old non-zero local _suspense movements amoun
BRAN H BTS DATA along w1th Ls movements from prese t tradlng perlod ( :

I
i
/
|
|
|

Reproduclng Steps \‘

Create a stock unlt 'SUl'and attach to present user.

1

2. Carry out a local supense transactlon by declarlng cash 2100 for SUl.
3 Rollover all stockunlts to next IP.

la. Attach user to another stock unit and delete stockunit SUl

j
1
1
i
1 . = : 2 e : Chmanme S SEREE
]
|
]
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't complaln about LS record of Sul slnce lt was

- Rollover Office to next TP. (Here System doe:
Change system date to after 205 day 3
~Carry out a 1ocal supense transactlon by declarlng stock £23 for present SU
reate a stock unit with same name whlc:h is deleted 'SUl" S :

§ Lover office to next Tp. i =

10 Suspense Roport. ~and Oﬁche Tradlng statement shows total cleart

deleted.)

[HAVE RELEVANT KELS BEEN CREATED OR UPDATED?
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IMPACT ON USER

 Error event will be. generated when next TP\ epenlng flgures of DEE SU conatins any non zero Lecalsuspense movements . S :
A other error event will be generated when. ‘the sum of the two Dlscrepancy Transferred llnes on. the BTS for the Branch Total Not |
"equal the sum of the two Dlscrepancy ‘Resolved lines. 5

|Pate:17-May-2013 09:32: 37 User*Rav:.ndra Kumar — — : g : :
Ok Wlth Analysis.. o o b . - @ - = = . .

[Pate:17-May-2013 11:09:50 Use::Ravindra Kumar -
The call Target Release has been moved to Proposed For e HNG——X 08 82

[pate: 17—May-ﬂ2013 EPTER . v Kumar
! removed from the call

iDate.17—May—2013 11:17:19 User Rav:.ndra. Kumar
"ctlon placed on. Team: ReangmntForum

[Pat=:20-May-2013 14:48:07 User:Lou Barham
[the call Targe Release has be moved to Targete

‘EDate'20-MaY—2013 14:48:27 User:Lou Barham
;Targeted :Ln PTF as requested

zDate‘lS Jun-—2013 12:31:55 User:Jon Hulme = = = = = ST e e e e s
IThe design is to raise events on branch rollover if: : ; : S SebniEnaaam

2) The next TP’S Openlng Flgures, generated for stock uru.t DEF ;mclude Local Suspense products that don t net to zero value. |
) The sum of the two Dlscrepancy Transferred lines on the BTS, for the Branch Total do not equal the sum of the two Discrepancy|
IResolved lines. oo oo . e e s R N i

The deslgn is: to follow the same: pattern as: the TradlngPos:LtlonNotEqualToZero error and ‘event created when the BTS tradlng S

position is _hon zero (see btsManagementInfoSummaySectlon \12Template vmxml ReportlngﬂelperBLO Jje a‘:‘ar;\d: Acg:ountlr;g‘Repor‘t@L\O‘pdl\)‘,
i.c. error B

!
]
|
3
!
|
|

f ' T IRRELEVANT ‘ | and event id 117.

|
i
i L i 3 SR : S S : B
gSo 2 new system errors Lo be logged at error level and two new deferred events. The new events will not appear on the counter
?event log report. : : : 3

fSuggested: system errorsi

— — — e — .
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IRRELEVANT

to zer : SRS
anch dlSC epancy resolved totals "

FIX DESCRIPTION
xplalned above.

QUNTER PDI
alanceBrarchBLO pdl =
ountlngReportBLO‘pdl

‘,]» mo ,?'

COUNTER BEFDATA,FILES CHANGED
ew Message flle added MSGBlBBZ
htsManagementInfoSummarySectlon

UNIT TESTING EVIDENCE N : S
Attached above almng w1th Rev1sed code patches. e

[REGRESSTON TEST cmass o e
tached ‘ SRS ;
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JDate:26-Jul-2013 14:03:56 User*Venkata Peddapothula
Code looks flne. Please go ahead w1th the flx B

:Date 29 Jul 2013 08‘31 34 User‘Leela Dhanalakshml Nune :
|The call record has been assigned to the Team Member Leela Dhanalakshm1 Nune
IProgress was delivered to Consumer S B

| epo‘ tlnc_‘;{-l\ei‘perB‘LO = d
i'dlloverBranchBLQ java"RRELEVANT'

Commltted tbe follow1ng flles ta branch REFDATAOS 82 00 RELEASE‘

ﬁDa{tetzs Jul- 2013 10:18:54 Usor:Leela Dhanalaksbm:. Nune
[The call record has been transferred to the team' XCtr REL GDC
EProgress ‘was delivered to Consumer SR

[Patc:02-Aug-2013 15:34:39 Uscr:Vikaran Bhan ‘ ~
¢{fﬁerence~Added;‘Pr@b;emg}neigent;CIRLA337X9832:V459 -

‘;Date‘oz-Aug—zma 15734.45 Uoor Vikaran Bhan
:TOP Reference set to Problem In01dent CTR APP X0882 V450

Date: 08-Aug—2013 08:40:33 User-Pavan Ve;endla Sh R 0
While testing this peak we observed an issue while dolng the stock
greturnlng to home. :

Date 08-3ug—2013 08 42 25 User Pavan Velendla

IThe Call record has been transferred “to the team: thr BAC GDC S

IThe Call record has been assigned to the Team Member' Leela Dhanalakshml Nune\
:Progress was dellvered to Consumer

Date: 08—Aug—2013 10:08:38 User.Leela Dhanalakshm1 Nune
The Call record has been transferred to the team- XCtr REL GDC
The Call record has been a einned~to~the‘Te@m;Member PayanuYejenqla
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[Date:09-Aug-2013 16:22:03 Uscr:Vikaran Bhan
fRefect cause updated to 14: Development = Code

he attached e

§CTR APP X09OO V470—V435 avallable for testlng -
IThe Call record has been transferred to the team: lee Support Team
[The call record has been: a531gned to the Team Menber: Unass1gnedﬂ

,Date 15—0ct~2013 14 27 14 User thn Budworth
£'eference %dded Release PEEK PL@22864Lf > -

2Date 23-0ct-2013 17:28:20 User: Andx‘Pavis e ;‘ L s e
5[Start of Response] S : s 2

|
l
l

Testod with Anne Chanbers u51ng COUNTER APP 74 2 (LsT R9.01. 00 40y
|The behaviour of the Counter app now, on encounterlng such historic data, is that: . .. . e
1 No messages warning of the problem are dlsplayed when rolllng an affected Counter, 1ncludlng rolllng the last Counter ;

12 Following the Counter rolls, the Local Suspense includes the historic data = = S
13. When rolling the Branch, message MSG31332 is dlsplayed to alert the PM that "Dlscrepanc1es for Transferred and Resolved do not
match® and that the PM needs to report this = : o : &
24 The Branch roll can complete, including the ‘erroneous data s i = = : SN e
EOnce the PM reports the problem to the Help Desk, the call should be transferred to Fujltsu to- resolve The point at which the -
2 : :

i

Z

problem is noted is at the time it arlses,;rather than a year later
[closing PEAK with Anne's agreement SassiERRE e Lo
[End of Responsel : : : S
xResponse code to ¢all type L as Category 60 = Flnal == S/W le Avallable to Call Logger S
Routlnq to Call Logger following Final Progress update.  oooonnea b =
Response was dellvered to Consumer S S X

Date 24—Oct—2013 18 30 59 User Anne Chambexs
{Start of Response] & x : ; ~ : : S
The orlglnal problem was fully 1nvest1gated and resolved several months~ago We have now added a couple of new checks |
KEL ralsed to document what to do if the events are

Routlng to Call Logger follew1ng Flnal Progress update.
Serv1ce Response was dellvered to Consumer

Date:24-0ct-2013 18:30:59 User:Anne Chambers
CALL PC0223870 closed: Category 60 Type L

Date: 25—0ct—2013‘11 T08:42 User‘Cherxl Card
JKEL acha2230K authorised:: : -
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