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Peak Incident  Mage 1 ~s 
Call Reference PCO223870 Call Logger _Customer Call_ -- EDSC 

Tacgle 3 
d At -- HNG-X 09.00.03.00SV&I 

Release Top Ref CTR APP_X0900_V470- 

Call Type Live Incidents Priority B -- Business restricted 

Contact EDSC Call Status 
Closed SAV Fix Availab 
I .out.er« :> 

Effort (Man 
Tai 22/03/2013 Ta et Date a 0 

Days) 

Summary 5Band l 4_ has an isc c i r 101 8~ unexplained discrepancy ~~~• ~ ~- P Y 
All References Type Value 

Release PEAK PCO228641 

Problem Incident, CTR APP X0882 V450 

Clone all ~ ~   _;..~~~:,~,>..,.: P 0224126:  _ 
Product Baseline CTR APP X0900 V470-V435 = 

SSCKEL KLL 22 acha2230K 

D R 1-Dir evInt e ector u Test ~~ S s ^~: ~~:.; Live T ~_~~~ 

SSCKEL KEL acha2230K a 

Probe o 1 in Incident t n C TR APP X0882 V450 - ?:. 

TRIOLE for Service A2401368 

Collections Name User Date   
BIFApproved Lorraine Guiblin 25-Mar-2013 11:43.17 

Impact 
User Date Statement 

Unknown 20-Mar-2013 15:10:25 , . _.., . . 

This change would alert support teams to the existence of a system problem affecting branch accounts, 
rather than having to wait for it to be reported. Such a problem, affecting 14 branches, was not reported
until 15 months after it first could have been noticed. 

Progress Narrative 

e:25-Feb-2013 16:55:53 II -e - c—tnmer rail 

L PCO223870 
ails entered 
nary: The Bra 
1 Type:L 
1 Priority:C 
get Release: 
ted to:EDSC 

25-Feb-2013 16:55:52 User: Customer Call 

IDENT MANAGEMENT 
e/Time Raised: Feb 25 2013 11:H}7' 
ority: C 
tact Name: Ibrahim at _ NBSC. 
tact Phone: GRO
ginator: XXXXXX@TFS31 
ginator's reference: A2401368 
duct Serial No: 
duct Site: 011458 

sfer Note: Transfer Group from 'POA-HSD IMT' to 'POA-FJ-PEAK' 

Branch as an unexplained discrepancy. They balanced and rolled trading period on 6 Feb, they have one stock unit AA and this 
balanced with a loss of £39.57 which was transferred to local suspense however the figure that was cleared out from local 
ense was much higher £9839.45. 

have carried out transaction logs for all transactions from date range 31 Jan to 06 Feb. Branch has submitted copies of the 
nal balance reports from TP 10 BP4 and TP10 BP 5 the balance report for TP10 BP5 shows discrepancy transferred of £39.57 and 
en discrepancy resolved £9839.45. The transaction log completed for all transaction does not show any other figures being 
tered into or removed from housekeeping/local suspense account. 
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ode 1 

06/02/2013 16:50 to 16:51 

A TP 10 BP4/5 

HAS001 

Incident History: 

2013-02-25 16:51:20 L Richardson, Mark I 
INIT : Create a new request/incident/problem/chanqe/issu< 

2013-02-25 16:54:19 [ Richardson, Mark 1 
zneun_en_poa : Open Notification 

2013-02-25 16:54:19 [ Richardson, Mark ] 

zneut en poa : Transfer Notification 

2013-02-25 16:54:54 [ Richardson, Mark 
zneut en pea : Transfer Notification 

Date:25-Feb-2013 16:59:22 User:Clive Turrell 

Product General/Other/Mist -- Unknown General/Other/Misc (version unspecified) added 

Date:25-Feb-2013 17:02:16 User:Clive Turrell 

The Call, record has been assigned to the Team Member: Anne Chambers 
Progress was delivered to Consumer 

Date:25-Feb-2013 17:47:51 User:Anne Chambers 

The call summary has been changed 
The Branch as an unexplained discrepancy 

The call summary is now: 
ranch 011458 has an unexplained discrepancy 

Date:26-Feb-2013 13:18:12 User:Anne Chambers 

[Start of Response] 
When Lhey completed the balance on 6Lh Feb and cleared the loss from Local Suspense, the amount cleared was £9839.45 instead ui 

the loss they had put into local suspense, which was £39.57. 

This appears to be a consequence of something that happened during the previous TP rollover on 2nd Jan: a 'gain to local 
suspense' of £9799.88 was included in the DEF opening figures. 

I don't think any of the local suspense products should ever appear in opening figures, however I have found 14 such lines (al. i 

rod 6295 Gain to LS, all different branches). Unfortunately all created Nov-Dec last year, so there is almost no remaining 
counter evidence. 

Continuing to invetigate cause and implications. 
[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

Response was delivered to Consumer 

Date:26-Feb-2013 13:33:23 User:Kevin McKeown 

The call Priority has been changed from C 
The call Priority is now B 

Date:26-Feb-2013 13:33:53 li:=.car:Anne Chambers 
Evidence Added - =al sus p:~n~ n. _gin =.nt:> / rig r,

Date:26-Feb-2013 13:53:26 User:Anne Chambers 

e only keep opening figures for 3 old trading periods, so can't ho sure worm problem started. 

Date:26-Feb-2013 14:55:35 User:Anne Chambers 
[Start of Response]

sked Ibrahim at NBSC GRO  if the suspense report from 2nd January is available - he'll obtain it and email to HSD IM'' . 
[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Date:26-Feb-2013 16:51:32 User:Anne Chambers 

[Start of Response] 

Suspense report for TP9 (2nd Jan 2013) received, which shows no anomaly. I thought it might show 9799.88- c/f, since that amount 
is b/f on the T510 report, but it doesn t --- - :; 

1 MT i,r T* " z   sr

The branch also sent the suspense report forTPlG 2>ji2, with the ihit­fhey had the same problem last year- and although 
it is a very faint copy, it appears to show 9799.88- b/f. 



FUJ00084852 
FUJ00084852 

[End of Response] 

Response code to call type L as Category 40 Pending -- Tnnidrnt Under investigation 

Response was delivered to Consumer 
Zp 

Ifs~ ,n., b5 ~i '4 r~ ; t :...k dart T +~. ~' ~^.a ~r ' ~' §rz-r r) ~. ', :.,rr ^zra ;. e ;.A.yr ' w. k. ' '.}:.

Date:26-Feb-2013 16:53:46 User:Anne Chambers

Evidence Added Brnnc~ sus ense re _rts >:0. ~ 

Datc:26-Feb-2013 17:56:09 Uscr:Anne Chambers 

[Start of Response] 
Have asked whaL Lhe branch did abouL Llie problem lasL year. 
lso checking what the archiving strategy has been for BRDB_RX_SU_OPENING BALANCE in the past, and when it changed. 

[End of Response] * n 
espouse code to call type L as Category 40 -- Pending Incident Under Investigation .": =:::•a= 

Response was delivered to Consumer

sa - a "~ ~~5•~.34~ 5~~ r~ ~` e~ aa~.',.5, ẑ r~ ~~~•~ . 

Date:27-Feb-2013 16:18:08 t!:>c:,r:Anne Chambers 

Evidenc, File Updated -

Date:27-Feb-2013 16:20:17 User:Anne Chambers 

[Start of Response] 
I have now found the cause of the problem: some data from autumn 2010 has been retained in table BRDBRX_BTS_DATA, for 14 

separate branches. These branches will all have been affected by this problem late 2011 and late 2012, though in some cause, ih:, 

amounts involved are small. 

Branch Affected TP AMOUNT 
002647 9 -6.71 ; 

002840 9 140.61
..g5.

.: 
0 000 0.01 .. ... .. , . .. ._.. .a ,. .. .. ... .. . ..:. k~ ~ _a e, ;,. ,, ,,:.~ 7a: ;. . .c ..y. r .~ , z. .,, .. ~:x _: • ::.. .,a .., :'ll:'1 S.:o-gx:-:v .;~., .:':Gr.. ,, §~`:>. , ~X~a =s.> '~M:=4 - l,.  .''s`i•: •... ~.; ~... .n .~} nh:'Zk.. ~ . r ~i a, ~t fin, a:~~~.Toti'~cs..i ~~ ̂ 3 ' 

.`'~:., 
..,'~n > 1~ .'S:a  'a3=a'.:. 

011458 10 9 759.8. ....... . . ,.,,. .. . ̀.~>... a, _._ ....,._... .. ~.. . .e .,. .. .... _ _...... .. .. ,w.. - ~ca;r8 . _ ... ... .... ,a., ..c,... .._ . .._....., ..;;;,. ... ::ter": 
.IY.` ^ ̀ , 'i,>z..`~ .s,. 4 • , ~ ,cc^^ ~ p,  :rte r~i rtq,~,'*;,z(~. `+'c,~' 4x `SfiyY. ^ .7~C ~•`~  ~. ~ 

, 
km 

.,5~ : -~`, 
012004 9 16.12 .,,..~°«~.. .,:~, ' ..,. ~~'~, °°•, ~ m ~;,~~,~~'~ ~ ~aFc: ..~cl.'~~~`.. .:~~a ,.s~~~.._~~. .. "~'~ ~ r~,~,a< 

.._ ..> . ... .. _.. . ... .. ... .... .... . 'tea _.
054 11 9 3.34 - „ . .. . ~ .. ...... . . . .. ... ,. ..... ..._. ~..:.-::..;:::..:. .;_.::: ::;:.:•~::^..:.:...: .~:>•..:>;~:; 

._ `?n . '~:. ,̀~'.,c:""'.7, ' t'm~' i;, : '.' .. ,aa~4 ,:. :. .. ;:x:'as ax ; .'v?.~ '~:t . '~ . `~ ?`."`iAs " , , a••~s; c 
„, 

~~%c: ~:~.'', R? ' ..:^a~ 

104937 9 -49.62 
155025 9 -113.14 

156715 9 11.55 
211844 9 41 . 77 ti ~2 4R ro~` 3~rn~ 1~ ~vg~tl~ e ~ x 1i x" a ~ ~~ ka a ;~ ~~ ( ~N~ ~F~ ~; 
243242 9 -0.51 ... ..:-5:.::a .>z'->. s.•._~ :.,: r`0'~s. ,`: ,c, .c... .• _ ...z: . ;• .K r,. ,.

.a'a .n  =. ra, 

kf$ $$$
,~.:,~;~,;ti . . `si• •:':\'' .. t: .......,~.n,,.. ,,. .:~ ..a,.. ......~. . ...~.....:: :e ..: :~:: ..:.,: , :~. a. :: >~~ ^~~  _ ;~ c~. . ~,.. . ..,...~.. .,.. :~n.~e~........ .+~ . ._.,s. ....,..,.. .ate......._...... ... _. ... .~....,.~u..~: ,.~ ... ....~ _.,...`~a~:.':::°~~ .~.~...:."~.. ._...: ,, . ~:,._... ,<.~. . ,..~....266418 9 3 186.7 . .:c , ... _..... . . ......~. ....~. .. ... .... _,;.;;• 

217611 -:.- 160.96 n. >a, ~,.• m. 'e '`6:~. >~" tiz >.: 
~::`.. 

'n' .,.. o„'ti, •!,d •c=i. 5; ~Fi, tt ; =, w,a G ` kr nk4+.9 <;, , 'y' 'w~ ;~,. '•'~^'C;,; M::' '" ';,tFr `xp.'° ,; 
~. .. .. . . . . . .. ....... .. .. . ........_r...~. .....,. ,, .:•~>.. ....~u:.~ rx'c 

''~' :.~>~ 
~  !: 2 _,+'~<, , :.4.., 1~ ~, ,~ .'~.,~\" `.~..^~. ~"~?.e -"'S'> "~a. ~  .•~a~~•  ,ilr 2 ,.b: ~c'r::" `

, Red aw l.. Yt e :r>t~4?. n; 1~:  4 ' " a3rc~ q $,$T x*.:as..r,

[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 

Response was delivered to Consumer 

bat.. :27-Feb-2013 16:22:43 U ci:Anne Chambers 
Still to be investigated: 

-Exactly how did these records cause the observed effect? 

-Why were the records not. removed by the normal archiving process? 

-What impact has the problem had on the branch accounts? 
-What impact has the problem had on POLSAP? 

-How do we remove the records to prevent future problems? 
-Were there any affected branches which have since closed? 

-There are 19 other branches which have old data in the affected table, but not relating to Local Suspense ? could this cause any 
problems with the branch accounts? (some may be temporarily closed). 

Date:28-Feb-2013 14:06:00 User:Anne Chambers 
[Start  

r  
of Response] 

Furthe in onsvesti ati : 
'3. ti

g  
If

** Exactly how did these records cause the observed effect?  

The old data is picked up, along with the correct data, during the '9ranch Trading Statement produoti` n"fie "the en ii the F3eri xi 
BEFORE the problem is visible at the branch). The old opening figure (which may be for one or more of the Local Suspense products 
6295-6298, associated with an unknown stock unit) gets converted during branch rollover, to prod 6295 Gain to Local Suspense 

(though the sign may be positive or negative), and written as an opening figure for the subsequent period, stock unit DEF. 

t the end of the second period, this is included when the amount to be cleared from. Local Suspense is calculated (when the ladl 
stock unit is rolled over), so the branch is forced to clear it. 

zeu e^.,wx s41k''.2  If  , mca',ps ti `,4ia 7 If Y+~.36;sS'• >n "ti "'=_:. 

** How to identify the problem from branch reports: 
Branch Trading Statement: the sum of the two Discrepancy Transferred lines does not match the total of the two Discrepancy 

esolved Lines 

Suspense Account report: the B/Fwd figure on the report does not match the C/Fwd figure on the report for the previous TP. 

** Why were the records not removed by the normal archiving process? The records, created Autumn 2010, belonged to stock units 

that have since been deleted. Normally they would have been removed before the 'deleted stock unit' entry itself was removed from 

the list of stock units, but there were some teething problems with archiving and they were 'orphaned' and are now ignored by the 

archiving process. 

** How do we remove the records to prevent future problems? Once well away from the problem TP, eg once into TP 1, get the 



FUJ00084852 
FUJ00084852 

ranches to recreate a stock unit with the same name as the problem one, then delete it. again. Or we just. delete. them from thr 
database under MSC. 

** Were there any affected branches which have since closed? I have checked branches closed within the last 90 days, all ok. For 
ranches closed longer ago which might be under investigation, the suspense account reports and BTS could be checked (see above). 

* There are 19 other branches which have old data in the affected table, but not relating to Local Suspense ? could this caun,

any problems with the branch accounts? 
I have checked very carefully and conclude that these extra lines have no ongoing impact on the branch accounts. 

** There is old data in some other tables that use the same archiving strategy - this doesn't affect the branch balancing i,u tl:= 
same way, but what would happen if a stock unit with the same name was recreated? 

*x Any corrective actions? 
Local suspense should always be zero when the branch is rolled over - should this be chegked:and reported? 
I think the archiving str to i^ now ok, but this ma need to be reviewed 4Y Y - 

Still to do
- What impact has the problem had on the branch accounts? 
x What impact has the problem had on POLSAP? 

[End of Response) 
Response code to call type L as Category 40 -- Pending Incident Under Investigation
Response was delivered to Consumer y i , "`' :; •~ 

Date:28-Feb-2013 14:24:24 User:Anne Chambers 
[Start of Response] 
Correction: 

* Exactly how did these records cause the observed effect? 

The old data is picked up, along with the correct data, during the Branch Trading StaLemenL production (aL the end of Lhe period 
EFORE the problem is visible at the branch). The ****old BTS data line**** (which may be for one or more of the Local Suspenso 
roducts 6295-6298, associated with an unknown stock unit) gets converted during branch rollover, to prod 6295 Gain to Local 

Suspense (though the sign may be positive or negative), and written as an opening figure for the subsequent period, stock unit. 
DEF. 

t the end of the second period, this is included when the amount to be cleared from Local Suspense is calculated (when the loot 
stock unit is rolled over), so the branch is forced to clear it. 

[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigati.,.,n 
Response was delivered to Consumer 

Date:28-Feb-2013 17:17:58 User:Anne Chambers 
vidence File Updated - Another update of rotes j ext_acts e c  ~ „ta~~~ s t sne8ar ,  $ 

DaLe:28-Feb-2013 17:18:31 User:Anne Chambers 
Evidence Added - Spreadsheet sent to POL 

Date:06-Mar-2013 16:05:10 User:Anne Chambers 
[Start of Response] 
There was a conference call with POL (Laura Darby, Mark Wardle and others) on 28th Feb about this call, and the spreadsheet 
showing the impact of the problem on the 14 branches was sent to them by Steve Bansal. We are waiting to hear from Mark whether 
this is sufficient information for them to resolve the consequences on the branches and POLSAP. 

e will then need to get the old data causing the problem removed from the database (before TP 9 - Oct-Nov 2013) and consider 
whether extra checks should be put in place to trap similar anomalies in the future. 
[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Date:08-Mar-2013 13:37:01 User :Anne Chambers 
[Start of Response] 
POL will be arranging another conf call next week. 
[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Date:08-Mar-2013 13:41:46 LJ r:Anne Chambers 
Cloning call so that we can get the old data removed.... 

Date:08-Mar-2013 13:41:56 User:Anne Chambers 
Call has been cloned to CalI:PCO224126 by User:Anne Chambers 

Date:08-Mar-2013 15:21:37 lser:Anne Chambers 
[Start of Response] s s ream a y 
Cloned call PCO224126 sent to development to get old records removed from BRDB. 
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[End of Response] 
Response code to call type L as Category 40 -- Pendinq -- Tncident Under Investigation 

esponso was delivered to Consumor

a; .1.a:~k• a m ~' ;; 8 7 .m 3 : . 4o- r >3.,afi + '~ ..!: s.w?i~x "sic s. u~`',~.C~",v.., i v3t •n;~.ae. v. ., 1 ,. ~5. ,,, s' s.~.'

Dato:15-Mar-2013 11:10:18 User:Anne Chambers 

Target Date/Time updated: new value is 22/03/2013 16:55 
[StarL of Respouse] 

Following another conf call Thurs 14th March, more information has been sent to POL. 
[End of Response] 
Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Date:15-Mar-2013 11:18:31 Uuer:Anne Chambers 

Evidence Added - Pnui_l, timelier ximp ~, ,n n thee- sent to PCI. 

Date:20-Mar-2013 14:56:34 C:;er:Anne Chambers 

[Start of Response] 

Can we add an extra check into the branch balancing process so errors like this would be reported in future (similar to the event 

which is raised if the BTS Trading position is not zero)? 

Possible checks are 

a) do the next TP's Opening Figures, generated for stock unit DEF, include any Local Suspense products? (raise event if they 

don't net to zero value) 
does the sum of the two Discrepancy Transferred lines on the BTS, for the Branch Total, equal the sum of the two Discrepancy 

Resolved lines? (raise event if ❑oL) . 

For the problem under investigation here, the --irst check would have identified a problem when branch 11458 rolled into TP.10, 

and the second check at the end of TP 10. 
[End of Response] 

Response code to call type L as Category 40 -- Pending -- Incident Under Investigation 
Response was delivered to Consumer 

Date:20-Mar-2013 15:10:25 ilser:Anne Chambers 

new Business ImpacL `iasbeen added: 
This change would alert support teams to the existence of a system problem affecting branch accounts, rather than having to wait 

for it to be reported. Such a problem, affecting 14 branches, was not reported until 15 months after it first could have been 
noticed.

'a.'v ` 'd `3` ":*. ? 'Y xa'u ~`...n s b~. 2. eta. L'~'~S~i~* [+~`. elf 4~`d 2m`~, R~' '' ~ Y~ ~aza.l* if '  Q" '

Date:20-Mar-2013 15:20:28 U:=.car:Anne Chambers 
The Call record has been transferred
Progress was delivered to Consumer 

Date:26-Mar-2013 10:09:57 In :Gareth Jenkins 
Routing Peak to GDC Lu add in alert: p,c ,H Ch9 ,  s i : , i.t, i., i t in . -  . 10 : 1 . la.Fdx sa 

Date:26-Mar-2013 10:11:20 User:Gareth Jenkins 
The Call record has been transferred to the team: xCtr_GDC 

User:Gareth Jenkins Confirmed that this Incident may be passed to the external company with the attached evidenc;:r. 

Progress was delivered to Consumer 

Date:26-Mar-2013 10:15:58 User:Ravindra Kumar 
The Call record has been transferred to the team: xCtrBACGDC 

The Call record has been assigned to the Team Member: Leela Dhanalakshmi Nune 

Progress was delivered to Consumer 

4 A 3 Y*'e • \ ,. ..w,;" .. m 3. 3. 3. ~„ : - a'3m :" ,n g 3. ,.,,.' 3. A,. ~.... c¢ .,, 3.. .a. P ., a,. z a.., w a.ern_.,.''.z.

Date:27-Mar-2013 13:20:55 User:Leela Dhanalakshmi Nune 

alysis and Root cause: 

Generally all Local suspense movement transactions are written during stock unit TP rollover (6295/6296),during last stock unit 
rollover, and also from the Housekeeping menu (6297/6290). 

In office rollover, local suspense from branch opening figures and movements for all stock units are netted off, and should 
result in 0 value carried forward. 

en Office rollover ,the previous suspense opening figures and suspense movements for current trading period are summed, nett
off, and written as new suspense opening figures to SU DEF. 

In the present scenario,the previous local suspense movements for a deleted stockunit are retained in BRANCH_BTS_DATA.(i.e 

£9799.88).This Local suspense record was not cleared while next office rollover since SU was deleted. 
fter 205 days the stock unit was created with same name So sytem summed off old non-zero local suspense movements amount from 
BRANCH BTS DATA along with is movements from present trading period. (i.e £9799.86 + £.39.57 = f.9839.45) _ 

Reproducing Steps: 

1. Create a stock unit 'SUl'and attach to present user. 

2. Carry out a local supense transaction by declaring cash £100 for SUI. 
3. Rollover all stockunits to next TP. 
4. Attach user to another stock unit and delete stockunit SU1. 
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5. Rollover Office t.o next TP. (Here system doesn't. complain about LS record of Sill since it was deleted.) 

6. Change system date to after 205 days. 

7. Carry out a local supcnsc transaction by declaring stock £23 for present SU. 

B. Create a stock unit with same name which is deleted 'Sill'. 

9. Rollover office to next Tp. 

10. Suspense Roport and Office Trading statement shows total clearted amount for current TP is £123.(Evidence attached). 

Date:27-Mar-2013 13:22:50 User:Leela Dhanalakshmi Nune 

ction placed on Team: xCtr BAC GDC, User:Leela Dhanalakshmi Nunn 

Date:27-Mar-2013 13:25:45 User:Leela Dhanalakshmi Nune 

The Call record has been assigned to the Team Member: Ravindra Kumar 

Progress was delivered to Consumer 

Dato:27-Mar-2013 13:26:16 LI::i;t :Leela Dhanalakshmi Nune 

Please review 
~~; e., tt:sp'~, ^mb'+~, is ,F~' ~+,~.aca~a\,-.~a~x? rl,•UaaC,a~~tz~',x ~~.,*~~„.., ck .c,..v~».f£r ,a;.+~+w~m~' na.~t ~i~s.,vfe s a3 ~ ~.. t\ .;~t \ ,..Js:uaaa~',~a~''4q

Date:27-Mar-2013 13:36:56 I I :Leela Dhanalakshmi Nune 

Evidence Added - 

Date 02 Apr 2013 11:37:15 U er Ravindra Kumar 

alysis is fine. Please put the fix impact template

, az,. wiz- ~ 'T x ~ n>~ ~~ tin, + S,s;: a9_ xca~s'.sa~ ,M  d,,~" cr ~t :~ ch+,x ~ °auk;

Date:02-Apr-2013 11:37:32 11:acr :Ravindra Kumar 

The Call record has been assigned to the Team Member: Leela Dhanalakshmi Nune 

Progress was delivered to Consumer 

ltd u:03-Apr-2013 15:08:49 User:Leela Dhanalakshmi Nune 

[Start of Responsel - ' . 
Pioduct error diagnosed. 

me tan r.~r`ty,. :u* .t^' •o ' >+~ .14'~»~~z'ar~ r ~ gym, ~+:*a yet „ 'sad.• ,,y. ;A,~l{ktsi' ~ ' 1 ' z~ A\ •T~ ' w4ti nk ::: 

h od of Res onset

Response code to call type L as Category 41 - Pending Product E.rEOr D.ragnosed B< 
Response was delivered to Consumer .~ ~' ~ ~ ~ ce.' :F e  s  

Date:16-Apr-2013 07:24:44 User:Sarita Pujari 

ction has been removed from the call. 

Date:18-Apr-2013 08:34:22 User :Leela Dhanalakshmi Nune 

DEVELOPMENT IMPACT OF FIX: 

SPECIFY THE HNG-X PLATFORMS IMPACTED: 

Counter _.. 

...' '~ '. "t `''~'> ~",v," "`\i" :'~ 
°^^`,~"i~"." iyz a ''~~+ .~~' +=$F h ' l 75 ` ~tz*c', "~Sx>3J\" '° C+#s•~Cc~ lse ?` '~+~4 ^Nr~ '\.w` +'~n !tfif' .sl'¢":..

.. ... ..: .--:... . , .._. . ., t.„....>-... .~....> ...... . ....- _. .:.,,. ,...: :~.a.:;. ...mac;? :>.~;: 
, t 'v ,. Yc,t .:a .:7n.'w ~ . 3'~ ;,`cz ̀~ it'ra ~~ ~~=r ~~ '~~ ~~iaz3'<::

TECHNICAL SUMMARY .\, x — .: , e,,~~.. . '~ .~.b, _.~ZZ,.~..>\~'_`.~'.:'r,~a"~,(  ;:'F-~=,''-., .." .~~ ~` ;i;~.~ 

This change will affect counter pdl files ~• \~'  s '' °?•',~>a'"< "'~~a~ • ~~'~' '' 

LIST OF KNOWN DIMENSIONS DESIGN PARTS AFFECTED BY THE CHANGE
Tone 

DEPENDENCIES 

Ori ig^sui' A ''s~n '. ~i +iOLe, ,'4r„ c~ rvd:n yE, au x4 'n>" A,~t•, , + *, @ * }tyS"t~.,s ~, >L Is1̀' 'c' E;`w3̀.'' "~~i  Rv 

o"tal?. ~? 1.-Ze,1•.~:+e~a, . 4 1̀.+~~ ? m `"*.` '̀.~4 ~f:R, ~,. .r Ypo~ -.Yt'\'a~'~ . ~ •`~"'a: . ~.:'c .&,+, t\ ~m ~\~, k~ C '.. ., "~ , ~7,(„ 'fit' • ~,4k %'.'.; &- \ a .w. ms e ' c .h„ ;, . 
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DEV EFFOR'P IN MANDAYS: 

2 days for Development + testing 

IMPACT ON USER:   ~r •c .> i r  s x. vc'`l a_ B ,s w a .. k 1 1.:y, r. 55 '3a' as.. 'a5 * a A '

in Error prompt will be'shown to -the user when next TP opening figures of DEF SU conatins any non zero Localsuspense movements. 

other error prompt will be shown when the sum of the two Discrepancy Transferred lines on the BTS, for the Branch Total, Not 

equal the sum of the two Discrepancy Resolved lines. 

The purpose of these Error Events is to alert the support teams that something has occurred that shouldn?t. have done no that they 

can investigate it quickly. 

IMPACT ON OPERATIONS: 

Impact is medium as previous local suspense movemnets of a deleted SU are processing in present TP when same SU is created again. 

User will be surprised with discrepancy of local suspense figures w:nich is not for done for the current TP.

i :+ , .., , i5- t mt t z ,,, z +t ,",~• , , t5-,n,~, 7 mt 1 i't, ,+. s is -,et t iv ,,'Y6' t S t3 t3 „;'i~ 3~ . 'izA~, 
HAVE RELEVANT EELS BEEN CREATED OR UPDATED? 
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C, he crest 

PACT ON TEST: 

aplained testing steps above. 

SKS (of releasing and of not releasing proposed' 

sk is low since there is two events wil be added. 

-;, :24-Apr-2013 13:46:20 U ~.~r:Leela Dhanalakshmi Nune 

;HIPACT ON USER: 
An Error event will be generated when next TP opening figures of DEF SO conatins any non zero Locaisuspense movements. 

Another error event will be generated when the sum of the two Discrepancy Transferred lines on the BTS, for the Branch Total, Not 

equal the sum of the two Discrepancy Resolved lines. 

The purpose of these Error Events is to alert the support teams that sometnina has occurred that shouldn?t have done so that they 

can investigate it quickly. 

:24-Apr-2013 13:46:47 User:Leela Dhanalakshmi Nune 

8.,-t.ion placed on Team:xCtr SAC CDC, User:Leela Dhanalakshmi Nune 

Date:24-Apr-2013 13:46:59 User:Leela Dhanalakshmi Nune 

The Call record has been assigned to the Team Member: Ravindra Kumar 

Progress was delivered to Consumer 

Le:24-Apr-2013 13:47:25 U:. :-i :Leela Dhanalakshmi Nune 

ease Review. 
e gaea 95a4r Y "+'t~ ' i`~vV~~R i~ SxYs *' .t'i 'sl` 9e5.n1?  .ae fe f'ss55  a' YuR5w99t a 1

e:17-May-2013 09:32:37 U::or :Ravindra Kumar 

With Analysis. 

:17-May-2013 09:32:48 l lser:Ravindra Kumar 

Call record has been assigned Lu the Team Member: Leela Dhanalaksluni 

ress was delivered to Consumer 

t,,:17-May-2013 11:09:50 User:Ravindra Kumar 

e call Target Release has been moved to Proposed For -- HNG-X OS.B2 

Le:17-May-2013 11:11:56 User:Ravindra Kumar 

tion has been removed from the

• :17-May-2013 11:17:19 tl- :Ravindra Kumar 

la_.Lion placed on 'leam:aelMngrnntl'oru: 

te:20-May-2013 14:48:07 User:Lou Barham 

e call Target Release has been moved to Targeted At. -- HNG-X 08.1-

t :20-May-2013 14:48:27 User:Lou Barham 

rgeLed in PTF as requested 

e:20-May-2013 14:48:32 User:Lou Ba 

ion has been removed from the call 

Dat::19-Jun-2013 12:31:55 li:vcr:Jon Hulme 

The design is to raise events on branch rollover if: 

a) The next TP's Opening Figures, generated for stock unit DEF, include Local Suspense products that don't net to zero value. 

b) The sum of the two Discrepancy Transferred lines on the BTS, for the Branch Total, do not equal the sum of the two Discrepancy 

Resolved lines. 

design is to follow the same pattern as the TradingPositionNotEqualToZero error and event created when the BTS trading 

ition is non zero (see btsManagement.:nfoSumrnaySection_v2Template.vmxml, ReportingHelperBLO.java and AccountingReportBLO.pol), 

error 
IRRELEVANT 

... ... ...........................! 
and event id 117. 

2 new system errors to be logged at error level, and two new deferred events. The new events will not appear on the counter 

nt log report. 

system errors: 
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IRRELEVANT

Event ids: 

124 "The branch local suspense opening figures. for TP %TF% do net net to zero." 

125 "The BTS branch discrepancy transferred totals do not match the branch discrepancy resolved total:;." 

The event id spreadsheet in now formally held in Dimensions as DES_/A_PP/H_L_D_/_2_2_5. 5_._ Please can_ you update 
to refer to this HLD - half wey 

down the page it has a link to the old events spreadsheet in project web - think link should be removed and the reader referred 

to DES/APP/HLD/2255 in Dimensions. 

Date:18-Jul-2013 15:42:09 User:Leela Dhanalakshmi Nune 

videnc , Added de arches ra a ~ z z x ua a~a4 Lsrm~ ~~~ae ~ n we ~itdw 6? i AA ' 

Date:18-Jul-2013 15:42:32 User:Leela Dhanalakshmi Nune 

Action placed on Team:xCtr BAC GDC, User:Leela Dhanalakshmi Nune 

Date:18-Jul-2013 15:42:44 User:Leela Dhanalakshmi Nune 

The Call record has been assigned to the Team Member Venkata Peddapothula
Progress was delivered to Consumer .bj~ ,,, a 

; p'a,a;;• ,̀ ,~~ 
a `' ~""a;••Y' '~ 

Date:18-Jul-2013 15:43:06 User:Leela Dhanalakshmi Nune 

Please review code patches. 

Date:26-Jul-2013 07:24:53 User:Leela Dhanalakshmi Nune 

Eviden Added - Revised code patches. SweG L caJ'8'r'~uh:gkn '~s'*"a'"x v'"a"F :1~^ r~ '?c.~a3xi•+"r:4~ •te S'?xF.c`r

Date:26-Jul-2013 08:12:56 li:-ci :Leela Dhanalakshmi Nune 

HNGX CODE FIX 

FIX DESCRIPTION 

Explained above. 

PROPOSED BRANCH 

CTR08 82 00 RELEAS:,'.

COUNTER JAVA FILES CHANGED 

ReportingConstants.java 

ReportingHelperBLO.java 

RolloverBranchBLO.java 

COUNTER PDL FILES CHANGED 

BalanceBranchBLO.pol 

ccountingReportBLO.pol 

COUNTER REFDATA FILES CHANGED 

New Message file added MSG31332.xmi 

tsManagementInfoSummarySection_v2Template.vmxml 

SHARED CODE FILES CHANGED 

Tone 

DAL JAVA CODE FILES CHANGED 

Tone. 

SQL FILES CHANGED 

Tone 

OTHER FILES CHANGED 

errormessages.properties. 

APPROPRIATE CODE COMMENTS 

Yes. 

DEPENDENCIES 

There is a new message file added i.e MSG31332.xm1. 

RELATED PROBLEMS 

Tone 

IT TESTING EVIDENCE 

Attached above along with Revised code patches. 

REGRESSION TEST CLASS 

Attached. 

BACKWARDS COMPATIBILITY 

A. 
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I) I :26-Jul-2013 08:23:25 User:Leela Dhanalakshmi Nune 
Added - Pegression Test 

 
::_-nce & Testing  tc, CII t,,, k s.; ,x. r '.,..x,o~•s~.v.^Y. ,. ,+. i n,;z ax?~tt.~.,ha.,Y .~.r s. c,5 .,a,~ v,>~:.:. 

Date:26-Jul-2013 14:03:56 :Venkata Peddapothula 
Code looks fine. Please go ahead with the fix 

Date:26-Ju1-2013 14:05:06 User:Venkata Peddapothula 
[Start of Response} 

. ~`* v ~~ ', i ~~P„ i a ~ ~,~` 1P ^ T..a ~i ~r '~•Sar.+~ -.,::[% 'ms's ravn. ~, .~,3 n1 , ~~'~i'2'~'' • 4(~, ~`alzu>~' m kT}+$'? S̀,hxa ~s 
[End of Response] S s .:. ... ..: .:: ..:. r . : _....., ~~ 
espouse code to call Lype L as Category 46 -- Peudiny -- PtuduoL Error Fixed \ x' s'skl
esponse was delivered to Consumer

"' a t + k a ,- n ~t ° ~ -ati ~.;., ~ ~~y't '~ ~a"`? s~~~h~~'v '"' "3r' "..` ̀ 4 
'•.- 

Date:29-Jul-2013 08:31:34 User:Leela Dhanalakshmi Nune 
The Call record has been assigned to the Team Member: Leela Dhanalakshmi Nune 
Progress was delivered to Consumer 

DaLe:29-Jul-2013 10:18:21 Usex:Leela Dhanalakshmi Nune 
Committed the following  files to branch CTROB 82 00 RELEASE. 
Report ingHelperBLO. j av4!_1RREL~V_AN.Ij 
Rol loverBranchBLO.java; IRRELEVANT 

eportingConstants.java;•,_ IRRELEVANT_„ - --: 

ccountingReportBLO.pol~ IRRELEVANT . _ F e
i Rxt2 a 12 jr 3% s~ a g 

BalanceBranchBLO.pol 
!-

_,IRRELEVANT _.-._ --- ----.-. ~`:::' :'~`:,~: ,;:;F' ".4i a`...•y'~:
tsManagementInfoSummarySect ion v2Template.vmxm ate.l IRRELEVANT A= FL ~ ~ Vii% ~r ~ 5  R~. E.. a;. 

erro rmessa es ro erne-' "4`~'.'^' .•~• ~: i,= k g •P P ~
.-,. . . . . ,...,....... ~ ,...., .... -~.. ... -.. .. .:...:::...::.~.. ...:::~..::::.:.,,::-...-

Commit Led the following files to branch REFDATA08 82 00 RELEAS ..~  ~ ~  ~ 
SG31332.xml ! 

~..-:: z.. .. ... ~.. 
IRRELEVANT-

Date:29-Jul-2013 10:18:54 User:Leela Dhanalakshmi Nune 
The Call record has been transferred to the team: xCtr_REL_GDC 
Progress was delivered to Consumer 

Dot :02-Aug-2013 15:34:39 Usev-:Vikaran Bhan 
Reference Added: Problem Incident CTR APP XO882 V450 

Dot :02-Aug-2013 15:34:43 l:5 :Vikaran Bhan 
TOP Refe-ence set to: Problem Incident CTR APP X0882 Vpl ',(~ 

Date:02-Aug-2013 15:35:23 User:Vikaran Bhan 
Reference Added: Problem Incident CTR APP XO882 V450 

Date:08-Aug-2013 08:40:33 User:Pavan Vejendla 
While testing this peak we observed an issue while doing the stock unit roll over.Use case is getting stopped in between and 
returning to home. 

DaLe:08-Aug-2013 08:42:05 User:Pavan Vejendla 
[Start of Response] 
changing the status and returning to dev 
[End of Response] -- - -- ---. 
Response code to call type L as Category 50 Pending Fix Failed
Response  delivered toConsumer !: .1. °0~.'~~`"~~* •~ •'• ~?:~3e •~y.~..~ `*~'~;~ ^`;,K .•- P Sac ~~.~7 ~' ~iLw~t.~'~,.x~`~'~`•~~~t~~~ie~~k~1?s'~~~~*\ `b~.,.~ ~c~`~"++c'x.s~x?~ ~,r~~~~~ic,.R~~~fi~;~?' 1n~~~M'~ ,l t~n,~.c>~amrt;:,. 

Date:08-Aug-2013 08:42:25 User:Pavan Vejendla 
The Call record has been transferred to the team: xCtr BAC_GDC 
The Call record has been assigned to the Team Member: Leela Dhanalakshmi Nune 
Progress was delivered to Consumer 

Date:08-Aug-2013 10:08:07 User :Leela Dhanalakshmi Nune 
[Start of Response] •.s: S*-- ar, C+& - +b R ~ ia~,.
Status is changed as the issue is because of peak fix PCO222229. " 
[End of Response] 
Response code to call type L as Category 46 Pending Product-Error Fixed 
es onse was delivered to Consumer = '^ 'r >' "'` 

sP 

Date:08-Aug-2013 10:08:38 User:Leela Dhanalakshmi Nune 
The Call record has been transferred to the team: xCt.r_RRT,_GDC 
The Call record has been assigned to the Team Member: Pavan Vejendla 
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Progress was delivered to Consumer 

Date:09-Aug-2013 14:24:59 User:Vikaran Bhan 
Action hCs been removed, from the call 

C'C'~Q'"3 ~A' 4 c^s~~Ki"bv4 Atfn' ,̀s 'ef~~ 2? tt̀.`&13' ^'°LD'h`kaaw5 °' ~~,a CTr °''wata W.,~aS'P' '4.' T K3r~S'"y„i,t l~"EZ afr~. ' e°%4$ti R' $S'P •s. 

Date:09-Aug-2013 16:22:03 User:Vikaran Bhan 
Defect cause updatod to 1 : Development - Code 

Dato:09-Aug-2013 16:22:24 User:Vikaran Bhan 
The Call record has been transferred to the team: Dev-Int-Rel 
User:Vikaran Bhan Confirmed that this Incident may be passed Lu the exLernal company with the attached evidence
Progress was delivered to Consumer 

a c g< a rl, 5. C at .y T yam. Y  vrr 

Date:12-Aug-2013 14:59:29 User:Matt Swain 
Reference Added: Product Baseline CTR_ APP X0900_V470-V43& 
CTR APP X0900 V470-V435 available for testing 
The Call record has been transferred to the team: Live Support Team 
The Call record has been assigned to the Team Member: Unassigned 

Date:20-Aug-2013 14:22:17 User:Lorraine Guiblin 
The call Target Release has been moved to Targeted At -- HNG-X 09.03.03.00SV&I Cycle 3 

Date:20-Aug-2013 14:22:23 User:Lorraine Guiblin 
Re targeted outside PTF as discussed in release planning 

Date:15-Oct-2013 14:27:14 User:John Budworth 
eference Added: Release PEAK 1. 11 

Date:23-Oct-2013 17:28:20 User:Andy Pavis 
[Start of Response] 
Tested with Anne Chambers using COUNTER APP 74_2 (LST R9.01.00.40): 
The behaviour of the Counter app now, on encountering such historic data, is that: 
1. No messages warning of the problem are displayed when rolling an affected Counter, including rolling the last Counter 
2. Following the Counter rolls, the Local Suspense includes the historic data 
3. When rolling the Branch, message MSG31332 is displayed to alert the PM that "Discrepancies for Transferred and Resolved do not 
atch" and that the PM needs to report this 

4. The Branch roll can complete, including the erroneous data 
Once the PM reports the problem to the Help Desk, the call should be transferred to Fujitsu to resolve. The point at which.,fhe 
roblem is noted is at the time it arises, rather than a year later. 

Closing PEAK with Anne's agreement. 
[End of Response] 
Response code to call type L as Category 60 -- Final -- S/W Fix Available to Call Logger 
Routing to Call Logger following Final Progress update. 
Response was delivered to Consumer 

Date:23-Oct-2013 17:30:09 User:Lina Kiang 
The Call record has been assigned to the Team Member Anne Chambers
Progress was delivered to Consumer g aka, ` S. 5m  * ^'atv4'

Date:24-Oct-2013 18:30:59 User:Anne Chambers 
[Start of Response] 
The original problem was fully investigated and resolved several months ago. We have now added a couple of new checks to the 
alancing process, to alert us if anything similar happens again. KEL raised to document what to do if the events are seen. 
Closing call. 
[End of Response] 
Response code to call type L as Category 60 -- Final -- S/W Fix Available to Call Logger 
Routing to Call Logger following Final Progress update. 
Service Response was delivered to Consumer 

Date:24-Oct-2013 18:30:59 User:Anne Chambers 
CALL, PCO273870 closed: Category 60 Type T 

a u~ x2  nfi~ pWm D' c~ a [~ ~43 t~@hslwasc ro 4h a M elk s * I te a

Date:25-Oct-2013 11:08:42 User:Cheryl Card 
KEL acha223CK authorised 

Root Cause 
Logger 

Subject Product 

Development Codi 
Customer Call --

General/Other/Misc 
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Assignee _Customer Ca11_ -- EDSC 
Last Progress 25-Oct-2013 11:08 -- Cheryl Card 


