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Date made: 27/9/06 

IN THE HIGH COURT OF JUSTICE 

QUEENS BENCH DIVISION 

POST OFFICE LIMITED 

EXHIBIT  "A#"D.d " 

l fnant/Part 20 
Defendant 

Defendant/Defendamt/Part 
20 C&mit 

This is the Exhibit mer►ced "AD1." referred to €n the WitnessStatement of Andrew Paul 
Duns dated September 2066. 
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Call Details :E-0312090261 Page 1 oil 

-1 PH4PatNWB01 on 
. 'Past Office Account NWBOI Archive4.1 on msdc01poadb02 

dunksa 15105ir a 

till 3pereermart2

Call E0312090261 ©2X)2 F:Iirs, ;s r Lim:Gd 

.tatr:s: Closed Opened: Tue 09 December 2003 09:54 Arciud ';rte: 213337 

;;rJ e:r€ta : 3 D Dosed: Tue 39 December 2003 13:03 < < , C c,,,-J ,; 213337 

f r t=rifiv [~ € ra.dl r ' . .t,; r¢ae<f a_t: t F .rrr,•^ ttt: t_ ry tT~ am 1. K959 s;t)3 i HSHI 

ller Details 

Geller; Lee Cattalon tir;:r<a: GRO Sits: 213337 

T;t1r=: Prrsthlaster Lngh : iJelaartr rer:1: 
w000 ao.00000000,000wo,a.ow . 

GnIIgY 1Ci: .00:utIr3l7: 

it ;'rtablern t)e':ail:? 

='r~n~€tc T•,-rir:: ia3€
.1..

~,~;: ti ~'rC}b'yl,~ SD1~ €::,ra`ai.ure: 

~-r_F ~°er: r Tc a`: # 141 acf a fclit;vuiir;~ pc~s~er f~fip tPsU kFc~ar~..l is not ~,v.ce~tin: PF~3h~3C 

Cat , sure D iie 

cIt' ed: 99/1210310:0a Case: GN1 Re13aet: RTO iii t'EEt il:lcrf. RS0J 

T i C: Cal; Cicee by Tony Lava: PM adv foilo ing powewrcut, kboard not accepting PiMMC. My reboot, ref offered 

Cal Asset Details 

Ae.» >t 0€ 213337'1 f:,esr,r>ption: urit~l f3a: PO , i5H 

.t" Riposte I ; s,.t pti?n: Riposte eYiEt ^dr.Ytfa: 

Call Activity Log 

OPEN Tue 09 December 2003 09:53 by UK951605 f HSH1 Saved: Tue 09 December 2003 09:54 

New call twkwra by Tcr:y Law: PM adv following power blip the kboard is not accepting PMMC 

iformation 
Tue 

09 December 2003 09:56 by UK951605 3 HSHI Saved: Tue 09 December 2003 09:56 

No lights on keybeorc 
onsult HIT Tue (Cl December 2003 99:57 by UK951605 f HSH1 Saved: Tue 09 December 2003 09:57 

Rob C abe reboot it: this doesn't work then reassign 

iformation Tue 09 December 2003 09;59 by UK0516051 HSH1 Saved: Tue 09 December 2003 09:59 

Waiting for reboct 

iformation Tue LJ::r December 2003 10:02 by UK951605 ! HSH1 Saved: Tue 09 December 2003 10:02 

PM has inaerted PMMC/PIN  and is happy to continue 

iODIFY Tue 09 December 2003 09:58 by UK9516051 HSHI Saved: Tue 09 December 2003 10:02 

Cali to ormat cn modified by Tony Law 

ODIFY Tu 00 December 200'3 10:02 by; l.JK9516051 HSHI Saved: Tue 09 December 2003 10:03 

Cell information modified by Tony Lam Cr 11 Type: from 'H to S' Priority: from 'Ito '0' Product 1D; irain 'PA,TDEVI..KB ' to 
'Riposte" Prod. Descr.: from 'Keyboard - Lye PC Sites' to 'Riposte' ...etc. 

LEAR Tue 09 December 2003 10:03 by UK951505 ; HSH t Saved: Tue 09 December 2003 10:03 

Adv reboot 

LOSE Tue 09 December 2003 10:03 by UK95.1605 ! HSHI Saved: Tue 09 December 2003 10:03 

Cali Close by Tony Law: PM adv foliowirg raawgev<:rc t, kboard not accepting PMMC. Adv reboot. ref offered 

I 
file:1C:\Documents and ettingslsa 3 :...ocal Settings\\ emporary Internet I iies\OLKI:.)... 26109x'2006 
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Call Details E-0401200574 Page 1 of 2 

PH4PatNWB01 on 
Post Office Account NWB01 Archive4.1 on msdc01poaclb02 dunksa 15/05(06 [ jhehposvermarl2 

Call E-0401200574 5?007 Fu,,isu Sam ces Limited

SLaliis: Closed C- tined: Tue 20 January 2004 14:05 Affected Site: 213337 

Severity: 1 D Closed. Tue 27 January 2004 16:37 FAIL/Path Code: PATH104 

Customer: PATHWAY Nn. Counters: 2 

Priority: 65 al Y Intermediele / Remote: L CSRfTeam: uk951588 / HSH6 

Caller Ueiails 

Caller: sarah Phone: GRO ; Site: 213337 
------------------------------------

Title: Login: Department: 

Caller ID: I Location 

';all Problem De"ails 

Product Type: PTO1 Call Type I Pr .1 T;~pe [1M02 j Prehiem J 

Problem Text: Scheduled visit 26/01/04 07:3000 

Gail Glosuro D: OIL 

Closed: 27/01/04 16:37 Cause: 10B3 L Repair: R66 I Resolution: RS13 

Text: Call Close by Sarah Hill: adsi and pat test upgrade completed ok SHAUN at sm in, did all checks all came back ok Call closure 
code of completed and repair code 810 

Cail Asset Details 

Asset ID: Description: PO outlet affected Serial No: 

Product: Outlet Description: PO outlet affected Server Name: 

OT! Reference: WE01230247 Counter Affected: 1 Associated Reference: 
— —' __ _... ---_------------- 

Call Activity Log 

EN Tue 20 January 2004 14:05 by uk951588 / HSH6 Saved: Tue 20 January 2004 14:05 

New call taken by Sarah Hill: Scheduled visit 26101/04 07:30:00 
REASSIGN Tue 20 January 2004 14:06 by uk951588 / HSH6 Saved: Tue 20 January 2004 14:06 

Call # E-0401200574 was Reassigned from Sarah Hill, Group HSH6 to Group HIT ADSL 

REASSIGN Tue 20 January 2004 15:22 by uk081216 / HSH6 Saved: Tue 20 January 2004 15:22 
Call # E-0401200574 was Reassigned from Group HIT ADSL to Group ADSL UKME voiced shirley 

nformation Fri 23 January 2004 10:55 by uk086459 / UKSS2 Saved: Fri 23 January 2004 10:55 
PLEASE SCHEDULE THIS CALL TO CARL CHAPMAN FOR 26/01 AT 07:30 

,nformation Fri 23 January 2004 13:13 by uk086459 / UKSS2 Saved: Fri 23 January 2004 13:13 

PLEASE SCHEDULE THIS CALL TO CARL CHAPMAN FOR 26/01 AT 07:30 

/pen. OTI Fri 23 January 2004 13:14 by SYSADM / ASTEA Saved: Fri 23 January 2004 13:14 

Automatic Open OTI ***Updated by Micheal Hudson at 23/01/2004 13:14:39 

REASSIGN Fri 23 January 2004 13:14 by uk086459 / UKSS2 Saved: Fri 23 January 2004 13:14 

Call # E-0401200574 was Reassigned from Group ADSL UKME to Group UKSS1 

OTI Success New call sent to Dispatch I 
Oil Success Received an Acknowledgement from Dispatch 1 Dispatch 1 call number is WE01230247 

REASSIGN Fri 23 January 2004 16:13 by Dispatch I / Saved: Fri 23 January 2004 16:21 

The projected arrival date for engineer 062667 is 26-01-2004 07:30:00 Engineer 062667 allocated 

UPDATE Mon 26 January 2004 06:33 by Dispatch 1 1 Saved: Mon 26 January 2004 06:36 
Engineer 062667 despatched to site at 26-01-2004 06:30:00 ** [No Remark entered.] 

Information Mon 26 January 2004 07:28 by G6082474 I SMCI Saved: Mon 26 January 2004 07:28 

Carl Champan UK062667, ADSL, Healthchecked OK, EOD Sun 25 Jan 2004 

OTI Success An add has been sent to Dispatch 1 
UPDATE Mon 26 January 2004 07:29 by Dispatch 1 / Saved: Mon 26 January 2004 07:30 

Engineer 062667 arrived on site at 26-01-2004 07:25:00 ** [Engineer 062667 Logged On.] 

Information Mon 26 January 2004 09:00 by uk082210 / SMCI Saved: Mon 26 January 2004 09:00 

Both counters upgraded ADSL and memory upgraded. Healthcheck ok. PAT tested and ithica printers upgraded 

CTI Success An add has been sent to Dispatch I 
UPDATE Mon 26 January 2004 09:20 by Dispatch 1 / Saved: Mon 26 January 2004 09:23 

** [No Remark entered.] 
UPDATE Mon 26 January 2004 09:21 by Dispatch 1/ Saved: Mon 26 January 2004 09:23 

adsl and pat test upgrade completed ok SHAUN at sm c did all checks all came back ok 

UPDATE Mon 26 January 2004 09:22 by Dispatch 1 / Saved: Mon 26 January 2004 09:23 

Work completed 

file://C:\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD... 26/09/2006 
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Call Details E-0401200574 Page 2 of 2 

G VISIT Mon 26 January 2004 07:25 by 062667 / ENGINEERS Saved: Mon 26 January 2004 09:15 
adsl and pat test upgrade completed ok SHAUN at sm c did all checks all came back ok Call closure code of completed 
and repair code 810 

ASSIGN Mon 26 January 2004 09:23 by Dispatch 1 / Saved: Mon 26 January 2004 09:23 
OTI monitor reassigned this call from Dispatch Ito the Action Group UKSS2 as directed by the OTIReturn activity 

I Success OTI monitor reassigned this call from Dispatch Ito the Action Group UKSS2 as directed by the OTIReturn activity 

I Success Received call closure from Dispatch I 
ASSIGN Tue 27 January 2004 10:26 by uk088160 / UKSS2 Saved: Tue 27 January 2004 10:26 

Call # E-0401200574 was Reassigned from Group UKSS2 to Group HIT ADSL 

EAR Mon 26 January 2004 09:23 by uk951588 / HSH6 Saved: Mon 26 January 2004 09:23 

adsl and pat test upgrade completed ok SHAUN at sm c did all checks all came back ok Call closure code of completed 
and repair code 810 

)SE Tue 27 January 2004 16:37 by uk951588 / HSH6 Saved: Tue 27 January 2004 16:37 

Call Close by Sarah Hill: adsl and pat test upgrade completed ok SHAUN at sm c did all checks all came back ok Call 
closure code of completed and repair code 810 

file://C:\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD... 26/09/2006 
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Call Details E , 040I280325 Page 1 of I 

PH4PatNWB01 tan 
rrrosda (31 t>croerocl.atJ" ElPost Offtc « Account unt t i £t1 6kr hri e~4. i on r d anksa 16f05 06

hrt; hpeawerrrtart2 ~------------P 

Call EO4128O32 2ctb2Fr o feyi 3e

itf.Rt6)`i: Cloeaed 4:==}"5P;r3(: S,f: Wad 28 ai3B'Ukw 2004 11:13 /-,, kveted SP<3: 213337 

coerbe: 2 C Cic, ed: Wed 28 January 2004 11:21 FAD/Path Code: 213337 

Customer: 1039 No. Counters: 2 

1'rir,,tty: 0 Local i tr:termedia€.e. t Remote: 1. CSR/'earn: uk931 x831 HSH2 

Caller t1E'taliS 

+"c led: U rn phoriea:
. . . . .

GRO Cslte: 213337 

Tit€i~,: ~;^=tlt~ sier i..r>gin: C)c.~ r;:rrrnt: 

Cot 'molar Details 

Roduct Call Type: X ProbTypa> X117 Problem: 
Tytae: 

Problem Caller states that discr-epencys area going through on the system. And this has been the tease for .3 weeks in. a row. Week 
Text: 1:21103 down. Week 2: 4230.97 down. Weak 3 (today): epprex. £2500. 

Call Closure Details 

Cktsed: 23/01/0411:21 Cause: 0M3 Ropair: R39 l<esoufio=r: 25 14 

Text: Cat Close by Dane Mesh: NBSC issue. Transfered for investigation. 

Asset ID: Gc:ccrilati:r; Serial No: 

Product; Non Horizon Business l:::or. Non Horizon busir,e as Server Name: 

C. TI Reference: Counter flactec:': : 1 Associated Reference; 

Cali dnt v;ty Log 

OPEN Wed 28 January 2004 11:11 by uc9t115631 HSHJ Saved,' Wed 211 January 2004 11:13 

New call taken by Dana Mesh: Cater states that f iscrepencys are going through on :he system. And this has been the 
case far 3 weeks in a row. Week 1: £1 103 down. Week 2: 423057 down. Weak 3 (today: aporox. £25500. 

Information Wed 28 January 2004 11:16 by ukk9515631 HSH2 Cared: Wad 23 January 2004 11!;16 

Caller states that these discret,ency „ have been re€evamt to the level of stock comely ;:carol; held. 

Advice Wed 23 January 22004 11:17 by eak95154:it3 1 H5H2 Saved: Wed 28 January 200411:17 

ade cater that this problem wilt need to be thoroughly investigated by NBSC before the issue can be investigated is a 
so€tw ,re problem. 

Plnffrrnation Wed 26 January 2004 11:20 by uk9515631 HSH2 Saved' Wed 28 January 2004 11:20 

transfered the nafar to the NBSC so that the ircictant meld be investigated t_;rther. 

CLOSE Wed 28 January 2004 11:21 by uk9515€b / HSH2 Saved: Wed 28 January 2004 11:21 

Call Close by Dane Meah: N//SC area. 'Tl'ranrfercd for ir:va tigat;on. 

MODIFY Wed 23 January 2604 'l'l.'4 3 by u2053697 ! H;St-14 Saved: Wed 28 January 2004 11:43 

Call information :nodit':a r;1 by Sandra Hawkins Product ID: from 'PATIT-H94PTR to 'Non Horizon Easiness' Prod. Desor. 
Port " to 'Norm Horizon business' 

q 

file:/EC:\Documen:ts and Settin slsj "3\L cal Settings\Temporary Internet Files\OL D... 26/09/2006 
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.. .. .0.a`iii:xCQ~Y,:i.1. ida` h".~. i. .Aq` it . .ii. A. ~Zec~' iia `.'f"A` '.7s.a i:ssms.er.s: 

Call Details E-0401290358 Page 1 of I 

721 PH4PatNWB01 on 

101 
Post Office Account NWBOI Archive4.1 on msdc01poadb02 dunkea 15/05/06 

hs iijr>wern iart2 

Call E-0401290358 i2oo2 Fuilari s , L c km 

Status: Closed Opened. Thu 29 January 2004 10:26 Affected Site:: 213337 

Severity: 2 C closedj Thu 29 January 2004 10:31 FAD/Path Code: 213337 

Customer: 1039 No. Counters: 2 

Priority: 0 Irter nediate /Remote: L CSR/Tearn: CR082294 / HSH8 

Caller Details 

Caller: Lee Rhone. GRO Site: 213337 

Title: PostMaster Login: Department: 

Caber ID: t-on ,lion: 

Call Problem D ails 

Product Cali Type: X ProbType: XI17 Problem: 
Type: 

Problem pm reports the is having problems on his system connected to rems, every time he rems in it leaves him with a 
Text: discreapncy and he been to the nbsc and back to us and now wants his system investigating 

Call Closure Details 

Closed: 29/01/04 10:31 Cause: CM2 I Repair: R59 Resolution: RS14 

Text: Call Close by Mary Rainbow: pm reports ongoing problems on system with discrepancies pm transferred to nbsc for further 
assistance 

Coil Asset Cetaits 

Asset ID: Description: Serial No: 

Product: Non Horizon Business Description: Server Name: 

OTI Reference: Counter Affected: 1 Associated Reference: 

Call Activity Log 
OPEN Thu 29 January 2004 10:21 by GBO822941 HSH8 Saved: Thu 29 January 2004 10:26 

New call taken by Mary Rainbow: pm reports the is having problems on his system connected to rems, every time he rems 
in it leaves him with a discreapncy and he been to the nbsc and back to us and now wants his system investigating 

Advice Thu 29 January 2004 10:30 by GB082294 I HSH8 Saved: Thu 29 January 2004 10:30 

advised the pm for this to happen he needs to re referred from the nbsc 

°;format€ran Thu 29 January 2004 10:30 by GBO82294 / HSH8 Saved: Thu 29 January 2004 10:30 

caller transferred to nbsc 
CLOSE Thu 29 January 2004 10:31 by GBO822941 HSH8 Saved: Thu 29 January 2004 10:31 

Call Close by Mary Rainbow: pm reports ongoing problems on system with discrepancies - pm transferred to nbsc for 
further assistance 

fi le://C :\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD. 26/09/2006 
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Call Details E-0402020111 Page 1 of 2 

®x 
Post Office Account NWB01 Archive4.1 on 

hshpowermart2 

1 i e ' IF 

PH4PatNWB01 on dunksa 15105/06 x msdc0lpoadb02 

©2002 Fujitsu Services Limited 

CRC s: Closed opened: Mon 02 February 2004 0849 RCected Site: 23337 

Severity: 3 B Closed: Mon 02 February 2004 16:17 FAD/Path Code: 213337 

Customer: 1039 No. Counters: 2 

Priority: 80 :al ni yore ia:e J Rene to L CSR/Teaali uk086226 / HSH5 

Caller Details 

Caller: lee cestleton Phonej GRO I situ: r^3337 
Title: Login: Department: 

Caller ID: Location: 

Call Problem Details 

Product Type:: Call Type S I PrnhType: HD15 Problem: 

Problem Text: oath nhsc) pm states that he has desktop intialisation failed on node 2. 

^all Closure D •tai] 

Closed: 02102104 16:17 i;ause: CF1 Repair R01 I Peso  8.513 

c;:*t: Call Close by Ben Horseman: counter 2 successfully rolled out at release date 2.9 

Call Asset Details 

Asset ID: Description: Standard Counter 400 - Live PO Sites Serial No: k00123huv8 

Product: PATICLX3651400C Description: Standard Counter 400 - Live PO Sites Server Name: 

OT! Refere3re: WE02020075 Counter Affected: 2 Associated Reference: H-21276409 

Call Activity Log 
OPEN Mon 02 February 2004 08:48 by uk086226 / HSH5 Saved: Mon 02 February 2004 08:49 

New call taken by Ben Horseman: cath nbsc) pm states that he has desktop intialisation failed on node 2. 
Information Mon 02 February 2004 08:50 by uk086226 I HSH5 Saved: Mon 02 February 2004 08:50 

pm states that he also has "operational intergrity violation has been detected" "unable to connect to the riposte service". 

Advice Mon 02 February 2004 08:51 by uk086226 / HSH5 Saved: Mon 02 February 2004 08:51 

advised pm that he will be called back while the counter is checked out. 
KEL Ref No. Mon 02 February 2004 09:05 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:05 

Sarmstrong5520L 
formation Mon 02 February 2004 09:17 by uk086226I HSH5 Saved: Mon 02 February 2004 09:17 

both counters have been upgraded with adsl. both counters at build 2.9 there has been no recent counter install. 

Repeat 

Call Mon 02 February 2004 09:18 by GB082685 / HSHI Saved: Mon 02 February 2004 09:18 

pm called back saying that he is still waiting for a call back. advised pm that he will be called back asap 
•e c.Y.c..,... s..... ne.... ,e ..l-.... . . ennA ne.eA w.. . 1 UOU 0—d- kA,., M Cahw, , 9nnd no.9A 
nl'.ttll t B flt,SUI1 IV IUII UG , 6UIUaIy £.WU UA.11 Uy UnUUULc.0 I I ivi I.J ... I-

called pm back and advised pm to reboot. 
information Mon 02 February 2004 09:28 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:28 

pm states that he has the same screen. 
info:nt at ign Mon 02 February 2004 09:31 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:31 

deleted training message store. 
Advice Mon 02 February 2004 09:32 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:32 

advised pm to reboot again. 
Access Times Mon 02 February 2004 09:32 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:32 

confirmed as mon-fri 9-17.30 sat 9-12.30 
Node status Mon 02 February 2004 09:34 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:34 

node not operational, 
Recommend Mon 02 February 2004 09:34 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:34 

call logged at 08.49 recommend engineer to swap/adjust base unit on node 2. 
MODIFY Mon 02 February 2004 09:34 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:35 

Call information modified by Ben Horseman Priority: from '0' to '80' Problem Type: from 'SD08'to'HD15' 
Open OTI Mon 02 February 2004 09:36 by SYSADM I ASTEA Saved: Mon 02 February 2004 09:36 

Automatic Open OTI ***Updated by Ben Horseman at 02/02/2004 09:36:01 
REASSIGN Mon 02 February 2004 09:35 by uk086226 I HSH5 Saved: Mon 02 February 2004 09:36 

Call # E-0402020111 was Reassigned from Ben Horseman, Group HSH5 to Group UKSS1 

MODIFY Mon 02 February 2004 09:35 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:38 
Call information modified by Ben Horseman Action Group: from 'HSH5' to'UKSS1' CSR ID: from 'uk086226' Last 
Activity: from '09:35:46' to '00:00:00' Item Descr.: to" 

OTI Success 

file://C.'Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD... 26/09/2006 
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Call Details E-04020201 11 Page 2 of 2 

New call sent to Dispatch I 
OTI Success Received an Acknowledgement from Dispatch 1 Dispatch 1 call number is WE02020075 
REASSIGN Mon 02 February 2004 11:12 by Dispatch 1/ Saved: Mon 02 February 2004 11:15 

The projected arrival date for engineer 062667 Is 02-02-2004 14:30:00 ** [Engineer 062667 allocated], 

Information Mon 02 February 2004 13:35 by GB083727 / SMC1 Saved: Mon 02 February 2004 13:35 
Engineer rang in, LAN cleared as requested. 

OTI Success An add has been sent to Dispatch 1 

UPDATE Mon 02 February 2004 14:07 by Dispatch 1/ Saved: Mon 02 February 2004 14:17 

Engineer 062667 arrived on site at 02-02-2004 13:30:00 ** [Engineer 062667 Logged On.] 

UPDATE Mon 02 February 2004 14:28 by Dispatch I / Saved: Mon 02 February 2004 14:32 

Work completed 
UPDATE Mon 02 February 2004 14:28 by Dispatch 1 / Saved: Mon 02 February 2004 14:32 

swap node2 pc due to unable to coonect to riposte message on screen smc request swap 

UPDATE Mon 02 February 2004 14:28 by Dispatch 1 / Saved: Mon 02 February 2004 14:32 

** [Engineer 062667 finished call.] 

ENG VISIT Mon 02 February 2004 13:30 by 062667 / ENGINEERS Saved: Mon 02 February 2004 14:25 

** [No Remark entered.] Call closure code of FAILURE and repair code 821 

REASSIGN Mon 02 February 2004 14:45 by Dispatch 1/ Saved: Mon 02 February 2004 14:45 

OTI monitor reassigned this call from Dispatch I to the Action Group HSH5 as directed by the OTIReturn activity 

OTI Success OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH5 as directed by the OTIReturn activity 

OTI Success Received call closure from Dispatch 1 

REASSIGN Mon 02 February 2004 15:25 by uk081610 / HSH1 Saved: Mon 02 February 2004 15:25 

Call # E-0402020111 was Reassigned from Group HSH5 to Ben Horseman, Group HSH5 

Information Mon 02 February 2004 16:16 by uk086226 / HSH5 Saved: Mon 02 February 2004 16:16 

counter 2 successfully rolled out at release date 2.9 

CLEAR Mon 02 February 2004 16:17 by uk086226 / HSH5 Saved: Mon 02 February 2004 16:17 

** [No Remark entered.] Call closure code of FAILURE and repair code 821 counter 2 successfully rolled out at release 
date 2.9 

CLOSE Mon 02 February 2004 16:17 by uk086226 / HSH5 Saved: Mon 02 February 2004 16:17 

Call Close by Ben Horseman: counter 2 successfully rolled out at release date 2.9 

file://C:\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD... 26/09/2006 
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Call Details E-0402130261 Page 1 of 1 

X 

]Post Office Account NWBOI Archive4.1 on 
hshpowermart2 

iI iEI)'1J ii 

PH4PatNWB01 on dunksa 15/05/06 msdc0lpoadb02 n 

Q2002 Fujitsu Services  titled 

Status: Closed Cpened: Fri 13 February 2004 10:41 Affected Site: 213337 

Severity: 2 C Closed: Fri 13 February 2004 10:44 FADiPath Code: 213337 

Customer: 1039 No. Counters: 2 

Priority: 0 Local / Intermediate I Remote: L CSR/Team: uk952523: HSH1 

Caller Details 

Caller: lee Phone: GRO  Site: 2.13337 

Title: PostMaster Login: L._._._._._._._._._.__._._.- Department: 

Caller ID: Location: 

Call Problem Details 

Product Type: PT01 Cali Type: X P; ohType: X117 I Prohm: 

Problem Text: pm states that he has a rem issue 

Call Closure Details. 

Closed: 13/02/04 10:44 Cause: CM2 Fte•rIir: R58 Reso'ution: RS14 

Text: Call Close by John Lockyear: pm has a nbsc issue 

Call Asset Details 

Asset ID: Description: Serial No: 

Product: Non Horizon Business Description: Non Horizon business Server Name: 

OTI Reference: Cou ter A:fferted I A.sscci,xted Reference: 

Call Activity Log 

OPEN Fri 13 February 2004 10:39 by uk952523 / HSH1 Saved: Fri 13 February 2004 10:41 

New call taken by John Lockyear: pm states that he has a rem issue 

CLOSE Fri 13 February 2004 10:44 by uk952523 / HSHI Saved: Fri 13 February 2004 10:44 

Call Close by John Lockyear: pm has a nbsc issue 

MODIFY Fri 13 February 2004 13:14 by uk059697 I HSH4 Saved: Fri 13 February 2004 13:14 

Cat information modified by Sandra Hawkins Cause: from 'CM1 to'CM2' Problem Type: from 'X118 to 'X117 

file://C.\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD 26/09/2006 
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Call Details E-04021 ;0267 Page 1. of 2 

Li 
A Surt JB€)1 r. 

NV , 
dE.takS.e. 1 0/rot€ere=%.1 a r€ Ip ei. x:32 

CaD m4 ° 5~ :r s' i ii; i. 

t hm: Closed Opened. Fri 13 February 2004 10:46 A t; i Sii- 213131' 

":3" 3 c C€ase? Fri 13 February 2x004 1252 F:"t : h ^r?n 213337 

L.t7g [r?rYii l-: ,J,3, :~tL:. {`.t'r i1't':C•;; 2 ::. 

~±pr . ,.  3337 

'7'E J 
C%al~~r ? i.rlcatlar,; 

fl
i✓erE; 

Calf i l,asUM Deta€l5 

Closed. 13112104 11.02 Ceausf.'; COO R: pr ir: Ri 9 £ c;:;t?iitic7 Pig A 

:"next: Cali Close by Tony Law: PM str,tes his checques keep carrying o n On th:e day before.. advir" F pro to rat hark if happens 
again en onlytaa,ppenc d the once on the 11th end cannot check event it:.j to set t if E,a cut oft as pm roF,ed over once then, ref 

Own' Ft t`.;, c.€;; i:c7:is Scrim Mc':] 

Pro rz aor: EPOS oescripi on: EPE SS Server Memo: 

CST 1 f ry Pa { _._ Counttrr Affected: 1 bee nc- =ae9 e i nnc r : t;-131451200 0 

OPEN Fr' 13 Fc*'on'v v004 10:40 by Pb On '>71, F'. M Paved: Fri 13 Feb uary 11104 1044 

New rot taken by Tony i.e rr: `x e c €-i€ `?t' " Pb' r..., his <<t-Mwr> is douaiing up 04> 01 declarations and c ttting off 
cheques tires s i € oppcwr the rev clay 

Information Fr 131 ebnuar 2 .01 0:41> by UK951000  t H:ai fch Saved: Fri 13 February 2004 10;48 
tat ; f :acid 0 ey h3` >t. Phockso t1 .:t he „Y ..,rlu':c c';v. yth 'p oil i rape y, can iguras are being done properly 

F€?tc-rwrrron F=r Ph"t ..> , 2004 (t 'I try {k's'605 t HSHS Saved: Fri 13 February 2004 10:49 

PM has insistarl on: sys,.ern c:Frec:K 
MODIFY Fri 1e3 r=e;:r;aa.y 20:4 10:50 b1 UK951305 i H'OHS Saved: Fri 13 February 2004 10'51 

Cal: is Mnr:ahor € .:rii ;ud by cry Law Ascot Men Nob from' to'h-13045120' 

Information Fri 1.h eb r, 1004 .0 ;1 1> flF-?° :5051 HSHS Saved. Fri 13 February 2004 10:51 

Problem h.n:s beer hopper:€'<n For 3 weeks 

hforrnetion Fri 13 °ebc:rrr;• 2004 '015' by DM051t100 : H%I5 Saved: l 'ri 13 February 2004 10:51 

Ev<erytime stook has beer en red irr the; hCne had a Fans that night. 

Information Fri 1; 0511r>aar.' 2004 
. 0:i 1 0 U 95>005 1 H'H5 Saved: Fri 13 February 2004 10:51 

Snaps! ,,at;, and bin €o, is acre=: with I'M'; figures 

Information Fri 12 Februsry 2021 , ` 5y UKr311 "'o5 t  F 1SH5 Saved: Fri 13 February 2004 10:52 

PM an NFSC have rora: Ar 0 ,. tie tank' logs, reconci at€ans, For? rr:'nut stock FrE.0dw^q. 

Information Fr 13 mt t,roa >' 2034 10, 0:' 0', i.FFl5ltf05 ! h:'IHO Senan Fr, 13 i`eb' oar.  2004 10:53 

PM sal. tt;:re is a ' ur; ixy dec , rbnt ra on; is o:> site to do this on a Sunday. 
InFormation Fri 14 Eeb'nw'' :.:014  0.54 ny >OI<OS i= i i IS -O Saved: Fri 13 F btu?a{y 6u04 10;54 

St.>. Fib J e cr :.. F_CAN, l 3:iararte s;. r1; x arch agar FM ed'a cc did not rem in any etoc'. last week and balanced 
perfoc ;y, m`.rer; week bat he aces rear stock irn the ha,ertce is wrong 

MMMt IF°Y Fri 13 el•r=as 20'14 by Ut ;:5:0x15 ,' )rMO5 `;a"e ` Fri 1W F=eo-aar, 0004 11:54 
Ca l in in, ?a rE_.; n:ud:ted by Toony. Law E sc' itu, Pet: from 'h-13045t::,j ta' : 13G4u12C0 0 

Fec alate wr> 13 F eNuar; ..1,04 'I 1.14 by UKi3 lv'r F 3' H5 P., Fr 13 0ebma=.,' 2004 11.54 
osceloted t.c hcath,.er d: }+d ,n 

information Fr 13 Feb saarF 2:1004 11:54 by, UK951'.iOS .' 0500 Sa,eo'• Fr. 13 rnbrnap'20rt4 ,1;44 
prr states or: the cheq as ., Or p to r tha 1 ;tn A ata:.ec tile' cheques icr It a 0th .._'s vat whs € qM 'nib: go through his 
oien'e :a{. vh,rt i t' i,, r, , i:upner;cad mom' tt:.a-r 'i°cc itrt ,rah :r t,,pinq trr? a 4: his chaques it had not irafy he,: pened just 
the one. pm e4se0 he was sr re no cut 0'?, cv ari" t aitl i nor in ,rip all dahlia; and to call back €f happens again, 

;LOSE Fri 13 February 20o4 12:02 by UK95160 HOHO Sa,en Fri 13 eb +:ary 0::14 =.:02 
Cat Pines rry Tarry La';. <i.d :dais :daise bin r;I a e,,.<i.:en 0,,,,:: on> y. . g Over azom tin ' riot' Of,,{:  ad '>': Fir{r to colt beck if 
bep;or > et air as oni h pper:ca .ho once an theI lob :and Cairo' Chad event log to so:, if F°r::i.:t o,t;aa prrr m l nO n<.m 
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Call Details E-0402130267 Page 2 of 2 

since then. ref given to pm to call back. 
Mon 16 February 2004 09:51 by 0624571 HSH4 Savod: Mon 16 February 2004 09:53 
Call information modified by Elizabeth Smith Call Type: from 'X to 'S' Cause: from 'CM2'to'CQ5' Product ID: from 'Non 
Horizon Business' to'EPOSS' Repair: from 'R74' to 'RF1' Severity: from '2' to '3' ...etc. 

(C3 
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Call Details E-04021.60081. page 1 of I 

PH4Pat 01 rsn sa Post f ffice Account N B01 ,Arch 1poa ive4A on msdcOlpoadb02 dunk 15/05/vu

hshapowerrnarts, 

l l E0402160081 e.> F, :k ;, < . 5 rt t::r1 

Status: Closed Opened: Mon 16 February 2004 08:32 AFacteo She: 213 337 

:Sr vebty: 2 C Ctc>sed: Mon 16 February 2004 08:34 FF.A DIPO,h Code: 213337 

7'iista iec 1039 No. Counters: 2 

Priority: 0 t.oc al I €n[ rmedlate l Remote: L CSRr rsren. uk 180'90 i HSH i 

Cater Details 

Caliat': Lee castla ton Phone: GRO Site: 21:3337 

^slier lL : Lora ion: 

Calf Pr+blenr f l=. 

3  3yyp O. Type. Z PrHTypsv ZSI6 f"'ohl r:: 

Pb ern 'Y'exi: Made t2 NB SC -PM ca€ling to so/se that both counters were. tc POLO this morni0 I, hot are ret;oof.ing OK now 

Cali Closure Detat v 

, .̀'Its,.,, 16 02104 08: 3 ,F, C1 v Rt-pra'ir: PF t es i:.alt:r: 839:, 

Text: Call Close- by David Lawr€ance: Frn reboratee OK 

Call .Assr,t Do=t iie 

Pr .3uct: Rlp ste 7e=r,r;r"s;;ti n: Ri . as a Server Narne: 

s'sTl )2efrr nc;e: 4 <;r;r:i r A fa=.r: ecf: 1 ss; c:iszt(--,,d 1-'vi'Eere 7e H21294326 
_ ............................._......----

Catl 1.<:tiviv t.:g 

OPEN Mon `•3 February 2004 08:30 by uk085790I H aH7 ia.ed Mon 16 February 2004 08:32 

New cast taken oy' David Lawrence. Marie t1 NEtSC - PM cat iri 'u edvi se that both coo Hers were @ POLO this morning, but 
are retnooting OK now 

CLEAR Mon 16 February sry 2004 08:34 by ukO35790 / HSH7 Saved, Mon 16 February 2004 08:34 

Pm rebooted OK 
CLOSE Mon 16 February 2004 08:34 by uk005.7$0 I HSH7 Saved.-- Mon 16 February 2004 08:34 

Cat Close by David Lawrence: Pm rebooted OK 
--.-------------------

- 1 
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Call Details E-0402160628 Page 1 of 1 

PH4PatNWB01 on 
dunksa 15/05/06 

I E  
Post Office Account NWB01 Rrchive4.1 cn msdc01poadb02 

 
1

hshpowermart2 

92002 Fujitsu Services Limited 

Status: Closed Cpened: Mori 16 February 2004 11:12 Affected Site: 213337 

Severity: 20 Closed. Mon 16 February 2004 11:14 FAD/Path Code: 213337 

Customer: 1039 No. Counters: 2 

Priority: 0 Lccal ! Inteirnediafe. I Remote. L CSR/Team: I IK951605 / HSH5 

Caller Details 

Caller: Lee Phone: GRO Site: 213337 

Title: PostMaster Login: Deportment: 

Caller ID: Location: 

Call Problem Details 

Product Type: Call Type: IQ I Prop p pc: QU01 P_ntaem: ; i 

Problem Text: Pat Lai NBSC - PM adv he needs OBSC check 

Call Closure Detd b 

Closed: 16/02/0411:14 Cause: C58 Repair: R53 Resolution: RS14 

Text: Call Close by Tony Law: PM adv he needs CBCS checked. COOS Checked result given 

Call Asset Details 

Asset ID: Description: Serial No: 

Product: obcs Description: Serve/ Name: 

OTI Reference: Counter Affected: 1 Associated Reference: h-13048468 

Call Activity Log 

OPEN Mon 16 February 2004 11;..12 by UK951605 / HSH5 Saved: Mon 16 February 2004 11:12 

New call taken by Tony Law: Pat @ NBSC - PM adv he needs OBSC check 

Information Mon 16 February 2004 11:14 by UK951605 / HSH5 Saved: Mon 16 February 2004 11:14 

obcs checked - Result given 

CLEAR Mon 16 February 2004 11:14 by UK951605 / HSH5 Saved: Mon 16 February 2004 11:14 

OBCS Checked - result given 

CLOSE Mon 16 February 2004 11:14 by UK951605 / HSH5 Saved: Mon 16 February 2004 11:14 

Call Close by Tony Law: PM adv he needs OBCS checked. OBCS Checked - result given 

(7_ 
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Call Details E-0402250454 Page 1 of 2 

0L1 PH4PatNWB01 on 
Post Office Account NWB01 Archive4.1 on msdc0lpoadb02 

hshpowermart2 

Call E-0402250454 
Closed Conned: Wed 25 February 2004 11:03 

EIEity: 3 B Closed: Wed 25 February 2004 11:33 

Customer: 1039 

Priority: l0 j L.a, I Intermediate I Remote:ll._ 

C_a!lcr Details 

Caller: Christine Phone: GRO 

dunksa 15/05106 
[ j 

©2002 Fujitsu Services Limited 

A° ected Site- 213337 

FAD/Path Code: 213337 

No. Counters: 2 

CSR/Team: GR082294 I HSH8 

Site 213337 

Title Clerk I ogin: i. Department: 

Caller ID: j Location: 

all Problem Details 

Product Call Type S ProbType: SD13 Problem: 
Type: 

Problem Iderk reports that they have been having problems on the system when balancing feat seems to be related to stock 
Text: remmed in through the week 

Call Closure Details 

Closed: 25/02/0411:33 Cause: CQS I Repair IRFI I Resolution: RS14 

Text: Call Close by Mary Rainbow: clerk reports problems with the balance that appear to be linked to stock remmed in - clerk will 
call back tonight if further assistance required 

^.ail A, net Details 

Asset ID: Description: Serial No: 

Product: Riposte Description: Server Name: 

OTI Reference: Counter Affected: I Associated Reference: 

Call Activity Log 
OPEN Wed 25 February 2004 10:44 by GBO82294 / HSH8 Saved: Wed 25 February 2004 11:03 

New call taken by Mary Rainbow: clerk reports that they have been having problems on the system when balancing that 
seems to be related to stock remmed in through the week 

Information Wed 25 February 2004 11:22 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:22 

clerk reports that over the past seven weeks they have had losses every week, at one point they had a problem with cash 
on hand but they was found to be a issue with id numbers and has been resolved 

Information Wed 25 February 2004 11:24 by GBO82294 / HSHB Saved: Wed 25 February 2004 11:24 

clerk reports that last week when they rolled over they put a loss into suspense account and then took the unit back to trial 
balance and came out with a zero net discprency to start the new cap with 

Information Wed 25 February 2004 11:25 by GBO82294 / HSH8 Saved: Wed 25 February 2004 11:25 

clerk reports that she printed a balance snap shot on monday and all looked okay but since then they have remmed in 
some stock which appears to have given then a loss 

Advice Wed 25 February 2004 11:26 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:26 

advised the clerk that she will need to check her stock position for last week and then check her rems in summary, this will 
give her the stock she should be holding, thjis figure can then be compared with the stock showing in adjust stock and this 
will highlight any problems with stock on hand 

Advice Wed 25 February 2004 11:27 by GBO82294 / HSH8 Saved: Wed 25 February 2004 11:27 

clerk reports that they were told that checks would be made on the system but she is unsure if this information came from 
nbsc or hsh as she has no names of ref numbers 

Advice Wed 25 February 2004 11:28 by GBOB2294 / HSH8 Saved: Wed 25 February 2004 11:28 
advised the clerk that we need her to take the unit to trial balance this evening and come back before she rolls over so we 
can take down any details she can give us 

Information Wed 25 February 2004 11:29 by GBOB2294 / HSH8 Saved: Wed 25 February 2004 11:29 
clerk reports they usually perform the balance at about 17:30 or maybe before 

Information Wed 25 February 2004 11:30 by GBO82294 I HSH8 Saved, Wed 25 February 2004 11:30 
spoke to Matt Saunders and he suggests call should be passed to someone line Heather Dryden if clerk does call back 
wanting further assistance 

Information Wed 25 February 2004 11:31 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:31 

the clerk reports they are working in a shared as stock unit 
Information Wed 25 February 2004 11:31 by GBOB2294 / HSH8 Saved. Wed 25 February 2004 11:31 

clerk to call back tonight if further assistance required 
CLEAR Wed 25 February 2004 11:32 by GBO82294 / HSH8 Saved: Wed 25 February 2004 11:32 

clerk to call back if further assistance required, call ref taken 
CLOSE Wed 25 February 2004 11:33 by GBO82294 / HSH8 Saved: Wed 25 February 2004 11:33 

Call Close by Mary Rainbow: clerk reports problems with the balance that appear to be linked to stock remmed in - clerk 

c 
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Call. Details .E-0402250553 Page 1 of 1 

PnsdcOlpoedb 5~t7 Qea;'Elt„ l° r(➢ lt~E9 Poet Ofb~ce.~ocoa~rs4 tJ'1~91 ~tr~hl~ra:4.~1 on rnsda0lpcadbOS_' 
hs Inpowerrrw art2 

{ Nl -0140 0 3 <''2Oi2 € f  : ry  moo'

S:oiluc, E: 'bai:al Opened: Wed 25 February 21704 92:03 PPit,COd 3de: 213337 

;3o'r ri y. 2 C Ctcsed: Wed 25 February 2004 12:12 F=AD?P,. Code: 213337 

i000 No. Counters: 2 

0 i_arsai!fr¢tcrrraci #e;Remote: I_ OCR/Team: GS0627601HSHI 

Cater 6.)@t FIIS 

Gallia: Chr!$Une Fhonel GRO Slte; 213337 

Ca lu. iD; Location: 

Cart trobtem Details 

ProductTypo; Cat Type: X T rr>ti €'ptae: Xt1t3 t ro@rlem: 

Prctb€err? Text: NBSC - P> has rated the NFSC re ertting prohte r:s witr her bet ar¢ . . 

Cat Ciocure 

Te:',  Call Close by Robert Conederkmn )mhtcc,- 

rata set Er.' e ; riF-: r,rr: -;aria; No 

Prryduct: Nc, E~Urft,,n Pf ...... De Hp:1ion Non H-ortz-on l_e. shies: '77 i,~:fr3r:~ 

{Cif Aattvay Lot 

OPEN 'Ned 25 February 2004 11:56 by 05082730: t SH1 Saved: Wed 25 February 2004 12:03 
New call token by Robert Cooper/on: NENG PM has called .me NBSC regarding pr;abler.a with her balance. 

Information Wed 25 February 2004 12:00 by GBO827601 HSFI1 Sawed:: Wed 25 February 2b24 2:09 

PM ceila;d to at 11-03 today regarding prohierr:s with her t;rsiarxr - Advie d NBSC that the agent advised the PM to call 
beck is tonight when they nave a not discrepancy on the cash; ar.roarnt-

CLEAR Wed 25 February 2004 12.12 by G130827301 HSHI Saved: Wed 25 February 2044 12:12 

pm rrtc 
CLOSE Wed 825 February 2004 12::12 by r'/H0tt27£a0 i HO/il Saved. Wed 25 February 2004 12:12 

Cat Chew by Robert C nrx,erlon:. prod/cc 

MODIFY Wed 25 February 1200413:30 by ..k06£36697 t HSH4 Saved: Wed 26 February 2004 13:31 

CCIl iniorr3atiu nr modified by Sanora Hawkins Cause: from' tM1'to'CM" Product ID: from 'EPOS -Cash Account ° to Non 
Hors on Huuinesd Prod. Decor torn " to 'Non Horizon hue/ness' Problem Type: from X109' to Xi93' 

MOD,IF f Thu O., February farm,..¢ 2,004 00.47 by (/0032302  i HSH4 Saved: Thu 26 February 2004 08:47 
€
E 

Cat information modified try Kevin Frown Repair: from 'R58 to 'R74' 
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Call Details E-0402250565 Page I of 1 

L iPostOfficeAccount NWB01 Archive4.1 on 
PH4PatNWB01 on
rnsdc0lpoadb02 durksa 15/05/06 

hshpowermart2 

©2002Ftljit t„S rvices Us taci.

Status: Closed Opel ed. Wed 25 February 2004 12:12 Affected Site: 713337 

Severity: 2C Closed: Wed 25 February 2004 12:19 >'' .U:Paeih Code: 213337 

Customer: 1039 No. Counters: 2 

Priority: 0 Local ' inic-rmediate / Remote: L CSR/Team: uk952522 / HSH7 

-------------------

Caller: christine Phone: GRO Site: 213337 
---------------------

Title: PostMaster Login: Department: 

Caller ID: Location: 

Call Problem Detai ' -

Product Type: PT01 Call Type: X I P uG y1ae X! 18 Prat' mu 

Problem Tex;: JAne @NBSC called re closed call -

Call Closure Details 

Closed: 25/02/04 12:19 Cause: CM2 I Repair R58 Resolution: RS14 

Text: Call Close by Nicola Goodson: jane@nbsc called regarding cal that was closed advised Jane about previuos call, ref given 
call closed 

Call Asset Gels Is 

Asset ID: Description: Serial No'. 

Product: Non Horizon Business Description: Non Horizon business Server Name: 

OTI Reference: Counter Affected: 0 Associated Reference: 

Call Activity Log 

OPEN Wed 25 February 2004 12:05 by uk952522 I HSH7 Saved: Wed 25 February 2004 12:12 

New call taken by Nicola Goodson: JAne @NBSC called re closed call. 

CLEAR Wed 25 February 2004 12:19 by uk952522 I HSH7 Saved: Wed 25 February 2004 12:19 

nbscissue 

CLOSE Wed 25 February 2004 12:19 by uk952522 / HSH7 Saved: Wed 25 February 2004 12:19 

Call Close by Nicola Goodson: jane@nbsc called regarding call that was closed advised Jane about previuos call, ref given 
call closed 

MODIFY Wed 25 February 2004 13:31 by uk059697 I HSH4 Saved: Wed 25 February 2004 13:31 

Call information modified by Sandra Hawkins Problem Type: from 'XI17'to'X118' 

MODIFY Wed 25 February 2004 13:31 by uk059697 / HSH4 Saved: Wed 25 February 2004 13:31 

Call information modified by Sandra Hawkins Repair: from 'R74' to'R5B' 

1-6 
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Call Details E-0402251011 Page 1 of 2 

PH4PatNWBO1 on 
ost Office Account NWB01 Archive4.1 on msdc0lpoadb02 

hshpowermart2 

Cal! E-0402251011 
Status: Closed 

Severity: 3 B 

Customer. PATHWAY 

Priority: 0 

Cailer j Niall Vincent 

t itle: SMC 

)penerl: Wed 25 February 2004 1656 

Closed: Thu 26 February 2004 12:45 

al / IntemredNie / I< mefe: l_ 

Calter Details 

Phone: G RO 

Login: --.-.-.-.-.-.-.-.-.. 

Caller ID: 

Call Problem Details 

dunksa 15/05/06 [J 

2.(~02 Fujitsu Srvicec. [ ri/oc:' 

Affected Site: 213337 

FAD/Path Code: PATH022 

No, Counters: 2 

CSR/Team: uk08126t / SMC1 

Site: 213337 

Department: 

F neat/or 

Product PT03 F3a: Type: S ProbType: SD".1 Problem:!
Type: II I 

Problem Critical event seen @ 113..00.36 18/02/04 on H21333700101 stating 'Error message. An error has occurred = see the 
Text: audit log' 

Call Closure Details 

Closed: 26/02104 12:45 Cause: C21 Repair: RC8 Kesoh.r' For .: RS08 

Text: Call Close by David Martin: HSH have logged call E-0402251077 and progressed call to SSC - no further action for SMC so 
closing call, no aciton taken. 

l Arent tl,=tn is 

Asset ID: Description: Serial No: '! 

Product: PATICLX365/4008 Description: Multi Counter Gateway 400 - Live PO Sites Server Name: 

CTl Reference: Counter Affected: 1 Associated Reference:

Call Activity Log 

OPEN Wed 25 February 2004 16:53 by uk084204 / SMCI Saved: Wed 25 February 2004 16:56 

New call taken by Niall Vincent: Critical event seen @ 13..00.36 18/02/04 on H21333700101 stating 'Error 
message. An error has occurred = see the audit log' 

KEL Ref No. Wed 25 February 2004 16:58 by uk084204 / SMCI Saved: Wed 25 February 2004 16:58 

KEL Reference: Stephenson5630V 

Information Wed 25 February 2004 17:00 by uk084204 / SMCI Saved: Wed 25 February 2004 17:00 

Downloading event logs for progression 415380 application, 415382 system & 415382 Secuirty 

REASSIGN Wed 25 February 2004 17:11 by uk084204 / SMC1 Saved: Wed 25 February 2004 17:12 

Call # E-0402251011 was Reassigned from Niall Vincent, Group SMC1 to Kuljinder Bhachu, Group HSH6 

OPEN_CALL_TS Thu 26 February 2004 09:26 by uk081216 / HSH6 Saved: Thu 26 February 2004 09:27 

Open Calls Troubleshoot (Affected Site:213337) 

OPEN_CALL_TS Thu 26 February 2004 09:28 by uk081216 / HSH6 Saved: Thu 26 February 2004 09:29 

Open Calls Troubleshoot (Affected Site:213337) 

Information Thu 26 February 2004 09:35 by uk081216 / HSH6 Saved: Thu 26 February 2004 09:35 

SMC, I have raised a FAD FAD call for this site that ha been progressed to EDSC as the P.O had been 
experiencing large descrepencies. you may want to close this call. Spoke to Dave G. Neil Vincent also aware of this 
call. Cheers. 

REASSIGN Thu 26 February 2004 09:40 by uk081216 / HSH6 Saved: Thu 26 February 2004 09:40 

Call # E-0402251011 was Reassigned from Kuljinder Bhachu, Group HSH6 to Group SMCI voiced Dave G. 

REASSIGN Thu 26 February 2004 11:42 by uk084203 / SMC1 Saved: Thu 26 February 2004 11:42 

Call # E-0402251011 was Reassigned from Group SMC1 to David Martin, Group SMC1 

OPEN_CALL_TS Thu 26 February 2004 12:21 by uk081265 / SMC1 Saved: Thu 26 February 2004 12:22 

Open Calls Troubleshoot (Affected Site:213337) 

OPEN_CALL_TS Thu 26 February 2004 12:40 by uk081265 / SMCI Saved: Thu 26 February 2004 12:40 

Open Calls Troubleshoot (Affected Site:213337) 

C PEN_CALL TS Thu 26 February 2004 12:44 by uk081265 / SMC1 Saved: Thu 26 February 2004 12:44 

Open Calls Troubleshoot (Affected Site:213337) 
CLEAR Thu 26 February 2004 12:44 by uk081265 / SMCI Saved: Thu 26 February 2004 12:44 

HSH have logged call E-0402251077 and progressed call to SSC - no further action for SMC so closing call, no 
aciton taken. 

CLOSE Thu 26 February 2004 12:45 by uk081265 / SMCI Saved: Thu 26 February 2004 12:45 

Call Close by David Martin: HSH have logged call E-0402251077 and progressed call to SSC - no further action for 
SMC so closing call, no aciton taken. 

MODIFY Mon 01 March 2004 11:33 by uk059697 / HSH4 Saved: Mon 01 March 2004 11:33 

4 ! 
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Call Details E-0402251011 Page 2 of 2 

Call information modified by Sandra Hawkins Resolution Method: from 'RS05'to'RS08'
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Call Details E-0402251077 Page 1 of 2 

X 

Post Office Account NWB01 Archive4.1 on 
hshpowermart2 

[sE1II iM.YP1.1LISi

PH4PatNWB01 on dunksa 15105/06 L I1 x msdc0lpoadb02 

22Q02 Fujitsu Services Limited 

States_ Closed Opened: Wed 25 February 2004 1733 Affected Site: 213337 

Severity: 3 8 Closed: Sat 28 February 2004 11:32 FAD/Path Code: 213337 

Customer: 1039 No. Counters: 2 

Priority: 0 1 ocal / Intermediate / Remote: L CSR/Team: uk081216 ! HSH6 

Ca or Details 
-.-.-.-.-.-.-.-.-.-.-.-.-.-.-. 

Caller: Kull Phone: ? I G O Site: 213337 

Title: Login: .. v  `  Department: 

Caller ID: Location: 

Call Problem Dewily 

Product Type: PTC3 Call Type: S ProhType: 3D13 Probi m 

Problem Text: pm reporting that they are getting large descpencies for the last few weeks. 

Cali Closure Details 

Closet: 28/02/04 11:32 Cause C6 I Repair: R74 I Resolution: RS13 

Text: Call Close by Kuljinder Bhachu: sussanna has spoken to the pm, explained that there was no software problem found. 
explained that this office has been alerted to iulie welsh for the descrepencies problem. omhtcc. 

Cali Asset Details 

Asset ID: Description: Serial No. 

Product: PATICLX365/4008 Description: Multi Counter Gateway 400 - Live PC Sites Server Name: 

OTI Reference: PCO099954 Counter Affected: 1 Associated Reference: 

Call Activity Log 
OPEN Wed 25 February 2004 17:30 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:33 

New call taken by Kuljinder Bhachu: pm reporting that they are getting large descpencies for the last few weeks. 
Contacted Wed 25 February 2004 17:36 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:36 

looking at closed calls for this site , there have been a number of calls logged regarding descrepencies. NBSc have 
been In contact with the pm and can not find any user error, 

Contacted Wed 25 February 2004 17:37 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:37 
spoke to Sandra @ NBSC on 01226274511 regarding this issue. Checked tivoli events and health checked. Site is 
health checking ok. 

Information Wed 25 February 2004 17:39 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:39 
Critical event seen t 13..00.36 18/02/04 on H21333700101 stating 'Error message. An error has occurred .. see the 
audit log' 

KEL Ref No. Wed 25 February 2004 17:40 by uk081216 l HSH6 Saved: Wed 25 February 2004 17:40 
KEL Reference: Stephenson5630V 

Information Wed 25 February 2004 17:40 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:40 
Downloading event logs for progression 415380 application, 415382 system & 415382 Secuirty 

Information Wed 25 February 2004 18:07 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:07 
Previous history in calls e-0402130267; e-0401290358; e-0401280325; e-0402250553; e-0402250454 

Contacted Wed 25 February 2004 18:09 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:09 
spoke to pm, who advises that the problem with the CA started ever since the BT engineer came to move the BT box for 
the preparation for the installation of ADSL. 

Information Wed 25 February 2004 18:11 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:11 
user name CTRO01 and CRT002 Other bal users LCA001 and LCA002 stock unit as balance on wednesday after 17.30 

Recommend Wed 25 February 2004 18:14 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:14 
could ssc please investigate why this P.o is experiencing large descrepencies ever since BT engineer has moved BT 
box in preparation for ADSL install. Kai ref given as possible problem. NBSC have said there is no user error. Thank you 

Dpon OTI Wed 25 February 2004 18:16 by SYSADM / ASTEA Saved: Wed 25 February 2004 18:16 
Automatic Open OTI ***Updated by Kuljinder Bhachu at 25/02/2004 18:16:44 

REASSIGN Wed 25 February 2004 18:16 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:16 
Call # E-0402251077 was Reassigned from Kuljinder Bhachu, Group HSH6 to Group EDSC1 

DTl Success New call sent to PINICL 
)TI Success Received an Acknowledgement from PINICL PINICL Call number is PCO099954 
JPDATE Thu 26 February 2004 09:48 by PINICL / Saved: Thu 26 February 2004 09:48 

By Barbara Longley at 26-feb-2004 09:41:00 Category 40 - Incident Under Investigation Prescan: Assigning call to Anne 
Chambers in EDSC. 

JPDATE Thu 26 February 2004 14:24 by PINICL / Saved: Thu 26 February 2004 14:24 
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Call Details E-0402251077 Page 2 of 2 

By Anne Chambers at 26-feb-2004 13:12:00 Category 40 - Incident Under Investigation KEL quoted is irrelevant - if the 
audit log had been checked, it would have shown a different error message. The event was part of a storm which 
occurred over the estate that night as a result of a faulty software fix, and has nothing to do witn the discrepancies. 

"I_CLOSE Thu 26 February 2004 15:48 by PINICL / Saved: Thu 26 February 2004 15:48 
NO TRANSACTION DATE AND TIME WAS PROVIDED FOR THIS ACTION USING CURRENT DATE AND TIME By 
Anne Chambers at 26-feb-2004 15:16:00 Category 94 - Advice and guidance given I have checked various things on the 
system. All the internal reconciliation checks are ok. Cheques are being handled correctly (except for 10th Feb when the 
clerk forgot to cut off the report - but this didn't cause a discrepancy). Cash declarations look ok, they usually use drawer 
id 11;, Occasionally they have used a different drawer id, this can lead to amounts apparently doubling on the cash flow 
report, and should be avoided. But again it will not cause a discrepancy. Checking the cash transactions on the system 
against the declarations shows that they are not working particularly accurately (i.e. at the end of the day the cash they 
declare in the drawer is tens, hundreds or thousands of pounds astray from what has been recorded on the system). It is 
possible that they are not accurately recording all transactions on the system. There is no evidence whatsoever of any 
system problem. I've mentioned this outlet to Julie Welsh (Customer Services) who will try to get POL to follow it up, but 
in the meantime please tell the PM that we have investigated and the discrepancies are caused by the difference 
between the transactions they have recorded on the system and the cash they have declared, and are not being caused 
by the software or hardware. 

ASSIGN Thu 26 February 2004 15:48 by PINICL t Saved: Thu 26 February 2004 15:48 
OTI monitor reassigned this call from PINICL to the Action Group HSH6 as directed by the OTIReturn activity 

'I Success OTI monitor reassigned this call from PINICL to the Action Group HSH6 as directed by the OTIReturn activity 
'I Success Received call closure from PINICL 
peat Call Fri 27 February 2004 15:31 by uk952022 / HSH5 Saved: Fri 27 February 2004 15:31 

Pm is requesting update 
vice Fri 27 February 2004 15:32 by uk952022 / HSH5 Saved: Fri 27 February 2004 15:32 

Advised as per last narrative that there is no evidence to suggest the discrepancies are caused by h/w or s/w error. 

vice Fri 27 February 2004 15:34 by uk952022 / HSH5 Saved.' Fri 27 February 2004 15:34 
Advised Pm as per last narrative that Julie Welsh (customer services) had been made aware of FAD and that she will try 
and get POL to follow it up 

)rmation Sat 28 February 2004 11:26 by uk081216 / HSH6 Saved: Sat 28 February 2004 11:26 
suzzanna has spoken to the pm, explained that there was no software problem found. explained that this office has been 
alerted to Julie welsh for the descrepencies problem. pmhtcc. 

EAR Sat 28 February 2004 11:30 by uk081216 / HSH6 Saved: Sat 28 February 2004 11:30 
suzzanna has spoken to the pm, explained that there was no software problem found. explained that this office has been 
alerted to Julie welsh for the descrepencies problem. pmhtcc. 

OSE Sat 28 February 2004 11:31 by uk081216 / HSH6 Saved: Sat 28 February 2004 11:32 
Call Close by Kuljinder Bhachu: sussanna has spoken to the pm, explained that there was no software problem found. 
explained that this office has been alerted to Julie welsh for the descrepencies problem. pmhtcc. 
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Call. Details L4)403040 Page I of I 

LLJ PH4PatNW601on 
'Post Office Account NWB01 Archive4.1 on msdc01poadb02 

r 
j durksa 15(05!06 

hshpow.swerniart2 —. 

Calf EO4O304O1 5 QQ2.902.Euji€s.L3erv€cs t_ir ited 

Stews: Closed Cpene:l: Thu 04 March 2034 0842 Affected Site: 213337 

Severity: 2 C Closed: Thu 04 March 2004 08:45 `AfiPath Code: 213337 

ustemer: 11036 No. Counters. 2 

''-iarPy 0 •...c:rta , I.rtrrr? eri ate I Rf r:;n f_ CSRiT= am: ark951657. ! HSH2 

aI:;r I/rio/n 

Ceiir_~r: oath Oglesby 'hone: GRO 
Site: 213337 

Caller ID: Arat;o^: 

Call 'roiaem Deir[ls 

Product Type. _ _di pc ? Prod vpe 11" Fob rn:

Problem Ted: rlm ref,; r9, di :rep5r54s in hr, office 

Cscy;ed: 04r`03(04 08:45 Ca<Ise: CMM2 R.epa?r: F 58 Resolution: RRS14 

Call los by Hayley Minnis: nbsc issfuc 

Ca.: Asset rp/Is 

Asset id: Description: I Serial No: 

Frod.+cc Non Horizon Business Description: Server Name: 

t 30 
---

*~ f ected: 1 ar rued Referent 

i' ty Log 

OPEN Thu 04 March 2004 08:40 by uk951652 ; HSH2 Saved: Thu 04 March 2004 08:42 

New call taken by Hayley Minnis: rim reports discrepancys in the office 

Advice Thu 04 March 2004 08:45 by uk951652 I HSH2 Saved: Thu 04 March 2004 08:45 

adv nbsc issue 

CLOSE Thu 04 March 2004 08:45 by uk951652 f HSH2 Saved: Thu 04 March 2004 08:45 

Call Close by Hayley Minnie: nbsc issue 
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Call. Details E-0403040524 Page l of 1. 

l PH4 atNWB07 on  
Post daafl a 15'03/0$ ffica Account  NWBOI randoee4.1 on nisdcO ipoaad€a02 

h"i:x)wrwermarr2 

gal l EO4O3O4O524
Status: Closed Opened: Thu 04 March 2004 11:28 PUri: 213337 

Severity: 3 8 Closed: Thu 04 March 2004 11:41 ADPotH Code: ;;:€a 213337 

Customer' f039 ;Jr. CCctarr_;;rs. 2 

P: ior1ty: 3 Local! Intermediate i Remote: L C*;t .1T rr : uk952352 ? HSH5 

Caller Details 

Caller: Cath t7`Gusby Phone: 1 GRQ she: 21333T 

Tile: Line 1 9anager l..agfn: € °;la<~rt,n~r 4_ 

can€ .r ff ; nc::nt1 -I 

Cot! CrL}'"t2,Aw'<', Ci ?`Illy; 

Product Type: Call Type: S rr,:Type: 3D13 Problem: 

Prof;€em Text: Line manager states the PM is still getting ierge dlse,re yana.ies tine wants or know suha:F s going on. 

Call ;Cloeure: Coo its 

Closed 04/0318411:41 Cause CF.3 Repair' X71 E' eeoluti r:: P514 

Text: Calf Close by E" Is, efh Neilson: Line manager reporting large ,.t1s;rrerrar?ri e..T. Asteised that the discrepancies are not caused by 
scttwc rernaratware a.3 stetec in c os :rt call E0402251077. 

...._ ................................ (5.5 f4:rsei ai etaiis 

ass at aC [r sr„t'ts.;rt: ur rite! 4Nic: 

tt.tr:'s: Riposte L 19Vm; rdposte

nT € Ftelev,nee: ,or;ra c a.iT rt. t: i3sociate; c erfv.7c 
~-- -------- --------- __ ................................... 

Cat A rtiv €v Log 

OPEN Thu 04 Marsh 2004 11:18 by uk9523332 f HSHB Saved: Thu 04 March 2004 '11:28 

Ne ✓ call tale , by Flspeth Neilson: l..iire manager sCies tt?e PM is still ,getting large discrepancies and wants to know 
whets going on, 

Advice Th u 04 March 2004 11:38 by ukf,523t12 i HSHS Saved: Thu 04 March 2004 11;38 

Attvasad thw dioerepsncieo are caustic by the difference between the transactions they have recorded on the system and 
the cash they have declared, and are not bear:g caused by the snawa re or hardware. This is stated in closed cell 
E0402251077. 

Information ..l't-:u 04 March 2004 11:39 by uk952382 I HSH5 Saved: Thu 04 March 2004 11:39 

Pl hl hoopy to continue unas,aisled. Red no offered. 

f L.F1sEa ttwra 04 € lz rch 2004 11:40 by :1952332 t H` i 15 Sav'ed,: .l.hu 04 March 2094 11:40 

The discrepancies are caused by the differer?tom between the transactions they pace recorded on the sy+siern and the cash 
they have declared, and are not being caused by the software or hardware. 

CLOSE Thou 04 Maid: 2004 '11:41 by ;.Ik952ti2 i HSH5 Saved: Thu 04 March 2004 11:41 

Call Close by Elspeth Ne/son: Line manager reporting large discrepancies. Advised that the discrepancies are not caused 
by sof a stre/hardware, as stated in closed call E0402251077. 

r 
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Call Details E-0403230583 Page 1 of I 

PH4PatNWB01 on l ~xii 
Post Office Account NWB01 Archive4,1 on ¢nsdcOlpoadb02 dunksa 15105106 

hshpowermart2 

Cal I EO4O323O583 uoozeili 5r, :;r,-::E£ ! g.

Status: Closed Opened: Tee 23 March 2004 1344 Ai`ected Siie,: 213337 

Severity; 36 close;:: Tue 23 March 2004 13:45 FA`A.G/Path Code: 213337 

.sustomcr: I 039 n;a.' o,<r;tctrs: 2 

0 oo 1 ! l .:.rrrt= dr ;te i Pam te: L ,J (SC e....r 06052710 ,' HSH7 

Caller t7E:t l€ ; 

Geller: Helen Hollingworth Phone:E 
GRD 

Site; 293337 

lf,si- ICS: Location: 

Call Prob°ern Details 

ii„^? T F, . "al€ Tie   5 ProbTvt'.s,: SD13 Problc m:

t=rcNevi Text: Auditor wants to know when BU was swapped at this office. 

Call Closure Del skis 

)t 4r:d: 23/03104 13:4$ E„: sf f 21 Pepair: RC$ Resalu[iora: RS14 

Text. Call Close dv Jacqueline 0/11ccck: Auditor wan led to know when EU was char: led. Advised 2.02104. 

Coll Asset Detai€ . 

Asset It:): D=r:•or{ ;tior1 Saris. No. 

Product: Riposte Du_ t;ri do Server Name: 

C?T Reference: -otiriter Ar ec:te : 2 Asocizied >-2e`ere~~ i:te.

Cal: Activit.tl l..co 

OPEN Tue 23 March 2004 13:41 by 3B082710 / HSH7 Saved; Tue 23 March 2004 13:44 

New call taken by Jacqueline Wilcock: Auditor wants to know when EU was swapped at this office. 

Information Tue 23 March 2004 13:47 by G8082710/ HSH7 Saved: Tue 23 March 2004 13:47 

advised it was on the 2/2104. 

CLEAR Tue 23 March 2004 13:47 by G6082710 / HSH7 Saved: Tue 23 March 2004 13:47 

Auditor wanted to know when BU was changed. Advised 2102/04. 

CLOSE Tue 23 March 2004 13:48 by GBO827101 HSH7 Saved: Tue 23 March 2004 13:48 

Call Close by Jacqueline Wilcock: Auditor wanted to know when BU was changed. Advised 2102104. 

1 
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Call Details E-0403230628 Page 1 of 1 

rji PH4PatNWB01 on 
Post Office Account NWB01 Archive4.1 on msdc0lpoadb02 dunksa 15;05/06 

h s hpowerrn art2 

Call E-0403230628 ©2002 Felitsu Services Limited 

Status: Closed Opened: Tue 23 March 2004 14:20 Affected Site: 213337 

Severity: 2 C Closed: Tue 23 March 2004 14:36 =AD/Path Code: PATH049 

Customer: 1039 No. Counters: 2 

Priority: 0 Local / Intermediate 1 Remote: L CSRITeam- uk952016 / HSH8 

Caller Deta~is_

Caller: Mr taylor Phone: GRO Ste j 13337 

Title: Auditor Login: I.  fleporlmeiLi

Caller ID: Locafirir: 

Call Problem Details 

Prorlu;k Type: PT01 Call Type: Z ProbType: ZS03 Problem: 

Problem Text: brett @ nbsc wants a osp for the auditor, mobile number is 07702918014 

Call Closure Details 

Closed: 23/03/04 14:36 Cause: C53 j r j j[ Resolution: RS14 

Text: Call Close by David Dawe: osp given to the auditor ref offered 

Call Asset Details 

Asset ID: Description: SerialjNo:

Product: admin Description: ADMIN Server Na

OTI Reference: CounterAffected: 1 IL  Associated Refere 13137311 

Call Activity Log 

OPEN Tue 23 March 2004 14:18 by uk952016 / HSH8 Saved: Tue 23 March 2004 14:20 
New call taken by David Dawe: brett @ nbsc wants a osp for the auditor mobile number is;_._,_._..GRO ._._._._, 

Information Tue 23 March 2004 14:35 by uk952016 / HSH8 Saved: Tue 23 March 2004 14:35 

osp given 
CLEAR Tue 23 March 2004 14:30 by uk952016 / HSH8 Saved: Tue 23 March 2004 14:30 

osp given to the auditor 
CLOSE Tue 23 March 2004 14:36 by uk952016 / HSH8 Saved: Tue 23 March 2004 14:36 

Call Close by David Dawe: osp given to the auditor ref offered 
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Call Details E-0404010718 Page 1 of 1 

x~ 
'Post Office Account NWB01 Arch ive4.1 on 

hshpowermart2 

PH4PatNWB01 on 
dunksa 15/05106 17.1] msdc0lpoedb02 

4240 Fu 'ts i_3 vices_Lmttod 

Status: Closed Ogened: Thu 01 April 2004 12:45 Affected Site: 213337 

Severity: 3 B Closed: Thu 01 April 2004 12:49 FAD/Path Code: 213337 

Customer: 1039 No. Counters: 2 

Priority: 0 Local I inter-nediate / Pemate: L CSR/Team: uk952549 / HSH6 

Co :cr Details 

~ Cal!er: ruth Simpson Pheae: RO  Site: 213337 

Title: PostMaster Login: i`- _,_._._.-._._.-.-._.-.-._.-.-. 

Caller ID: 

Department: 

Location: 

Call Problem Details 

Product Type: I Call Type: S ProbType SD06 Problem: 

Problem Text: pm states the screen has frozen 

Call Closure Details 

Closed: 01/04104 12:49 Gause: 721 Repair: R70 Resolution: RS03 

Text: Call Close by Adam Goldstein: pm states the system has frozen advised pm to reboot ref no given 

Call Asset Details 

Asset ID: Description: Serial No: 

Product: Riposte Description: Riposte Server Name: 

OTI Reference: Counter Affected: 1 Associated Reference: 

Call Activity Log 
OPEN Thu 01 April 2004 12:43 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:45 

New call taken by Adam Goldstein: pm states the screen has frozen 
Information Thu 01 April 2004 12:46 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:46 

pm states the screen has frozen 
KEL Ref No. Thu 01 April 2004 12:46 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:46 

DMoulds3243L.htm 
Information Thu 01 April 2004 12:48 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:48 

checked events show normal 
Advice Thu 01 April 2004 12:48 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:48 

advised pm to reboot counter 
Information Thu 01 April 2004 12:49 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:49 

pm happy to do this pm happy to contlue unasisted 
CLEAR Thu 01 April 2004 12:49 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:49 

reboot required 
CLOSE Thu 01 April 2004 12:49 by uk952549 / HSH6 Saved. Thu 01 April 2004 12:49 

Call Close by Adam Goldstein: pm states the system has frozen advised pm to reboot ref no given 
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Call Asset Details 

Asset iD: Description: Serial No: 

Product: Non Horizon Business Description: Non Horizon business Server Name: 

CTI Reference: Counter Affected I Associated Reference: 

Call Activity Log 

OPEN Mon 19 April 2004 09:51 by uk952352 / HSHS Saved: Mon 19 April 2004 09:57 

New call taken by Elspeth Neilson: RLM states there has been discrepancies on the system since the base unit was 
wappd in Feb. RLM wants to know why this is. RLM states she thinks there is something wrong with the system and wants 
the system to be checked form our end. 

feRrrmation Mon 19 April 2004 10:10 by uk952352 / HSH5 Saved: Mon 19 April 2004 10:10 

Events look normal and healthcheck passed. 
information Mon 19 April 2004 10:11 by uk952352 / HSH5 Saved: Mon 19 April 2004 10:11 

PM happy to continue unassisted. Ref no given. 
Information Mon 19 April 2004 10:11 by uk952352 / HSH5 Saved: Mon 19 April 2004 10:11 

Call will fail SLA because powerhelp froze twice and the RLM kept asking more questions. 

information Mon 19 April 2004 10:12 by uk952352 / HSH5 Saved. Mon 19 April 2004 10:12 

RLM states since the new PM has been in the office, there have not been any discrepancies in the balance. 

Advice Mon 19 April 2004 10:13 by uk952352/ HSH5 Saved: Mon 19 April 2004 10:13 

Advised to contact NBSC for advice on balancing. 

CLOSE Mon 19 April 2004 10:13 by uk952352 / HSH5 Saved: Mon 19 April 2004 10:13 

Call Close by Elspeth Neilson: RLM wanted the system to be checked as there have been discrepancies. Advised that 
events are normal and healthcheck passed. Advised to contact NBSC for balancing advice. Ref no given. 
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Call Details EM404210187 Page I of 1 

LI PH4PaflNWB01 rn dunkas 1u•'O we Post Offer:; Accciarat NE.-M ear ;f ive4,1 :;r: 3 4~u 40 <poadbOM (... 
fEst:p  rm r 2 

Call -04O O107 2O2 Ff i:i[t, $  s :.fn:rs;a 

te r.. (r5ed ~ :,i.r;t3: 'w'Et;rS 21 ap, . d~si ;;E3. ., :zif 21c3:;37 

: i€<:^S' D;t's3f€3 

Coal#t-;~ 1L~: L~,cratir~; f: 

Coll Problem D i

Ci (2 cure brrr4 

.. sbf rn extt €}"i ~a ,1tC,,S 1i at t€le qat='shay as saying tC ent r Ile (3k aic a.". 3 (, ow on a to scree 3 

swcf: 2 [iO>4i0 00;1 r Ca 5e: CAB ^ta . ir: t .,scs t.tfi+r €zx1fi 

"e ct: L,a€€ f,€ca b' f.1 €d C:,avde: tarn t4et1 a €uarraar4 aclvle.ed 'leaf the sr='e€: fs r r r~ra€ a3 d #ita; pEn rzl;E sell fsaak if n t ci4ai~ad 
in ;€ 34 ;a 1, Y , 'n rsf tfared 

Produ A: ri ~raste ;, ui!atio :: ?ipaute `,ewer ;Vedic 

C)TI € €;ference Qu: =i<- {,i€c :r.;_: 1 soc:ated Re'e erre<;. 
...... ..................... 

Cait Aet 
FFCO)PE Wed 21 April 2004 09:08 by uk9 2®14 f F[ l 33 Arced: Wed 21 A0A 20 cc 09:1 

New c fl€ taker; by Davlcf `;awe: pm states that the gateway was saying to corer the pmmc and is new on a blue screen 

i information Wed 21 Apr( i 20 04 09:12 by f.::O 211 2 Saved: Wed 21 Apri 2004 00:12 

the screen hey bean biue for 10 rAce advice f in that this is normal and to wet fcr un tc 25 mica 

nthrmation Wed 21 April Oboe 09:15 by tak°tv- i ld s HAt-tb Saved: Wed 21 April 2004 09.13 

gr3< wit wad Icr 20 ,'nine tr the scream: to clear 
'CLEAR Wed 21 Aprii 200100:12 by u2002016 ! HSH3 Saved: W0 21 April 0004 09:13 

pm had a bas- semen advd-ed th,:i the: screen he normal and the pm w€ € call ::ac, if not change: 74 the next 20 mina 

CLOSE Wed 21 April 2004 00:14 by a :052012 ` HAHO ((eyed: Web 21 Apri 2004 00:14 

Cali Dose by DeaLt Lthwc, pm had a blue smear: advicec that the seam: aa.. is normal and the pm mi,l call back if not 
chmng ad in the next 20 mine ret offered 
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FUJO0122335 

Call Details E-040421.0701 Page 1 of 2 

I----------1
PH4P^tNWBOt on dunksa 15r05l0( Post Office Account I~WB01 Archlve4.1 on msdcolpoadb02 

hshpowermart2 

i ii i 

tEUT 

Customer: I PATH WA's" 

L"Wed 21 April 2064 13:32 

„Icsed:ISat 01 May 2004 15:56 

Prir)rIFJ O Lone: ! lnterrnediate / Rrrnrote 

Caller Details 

ier: Bernie Michael ,ne: T GRO 
Title: ogin: 

Caton D: 

e2002 F-q;Lsu Services Limited

Affected Site: 213337 

FAD/Path Code: PATH022 

No- Cosraers: 2 

CSR/Team: I uk081618 I SMC7-Distrib 

Site: 213337 

Depalinient: 

_~COtiGn: 

Call Problem Detail" 

Product Tyne: PTO3 Ccli Typo: S FrobTyi?e: SD11 Problem: 

Problem Text: 552 SWITCH Upgrade with error MIG—WAIT—EVENT Event Missing failed Please investigate. 

Call Closure Details 

Closed: 01/05/0415:56 Cause: C21 Re air: R80 Resolution: 8508 

Test: Call Close by Matt Young: Closing ,:.all after confirming this FAD has been successfully switched over to ADSL. 

Cali Asset Details 

1,SSrt ID: € L%escriot C1r1:; Soils! No: 

Pro-coot: Post Office ISDN Description: i Sarverf`:sme: 

Oil Reference: l, Counter Affected: 1 Ass:oeieted Reference: 

Cell Activity Log 
OPEN Wed 21 April 2004 13:32 by uk082304 / SMC7-Distrib Saved: Wed 21 April 2004 13:32 

New call taken by Bernard Michael: S52_SWITCH Upgrade with error MIG_WAIT_EVENT Event Missing failed Please 
investigate. 

Informetion Wed 21 April 2004 13:32 by uk082304 I SMC7-Distrib saved; Wed 21 April 2004 13:32 
Error: MIG WAIT EVENT Event Missing Events received late until polo completed. Events generated 20:59 - 21:31 all 
received at 08:50 ADSL card check successful ISDN & RIPOST state ok Events on archives shows (101) S52_SWITCH 
21_2 KMpostUAR failed with error 87 - suggestion KMA issue. 

lriformpticn Fri 23 April 2004 12:29 by uk082304 I SMC7-Distrib Saved:: Fri 23 April 2004 12:29 

Error 651 also present 
Information Fri 23 April 2004 12:31 by uk082304 / SMC7-Distrib Saved: Fri 23 April 2004 12:31 

PM states that he is unable to plug the ADSL line in at the moment because it is not in a convenient positon. Will 
reposition when he has time. 

Information Fri 23 April 2004 15:47 by uk082304 f SMC7-Distrib Saved: Fri 23 April 2004 15:47 
PM states that he is unable to plug the ADSL line in at the moment because it is not in a convenient positon. Will 
reposition when he has time. 

Information Mon 26 April 2004 14:07 by uk081606 I SMC1 Saved: Mon 26 April 2004 14:07 
Unable to ascertain if teh ADSL line is connected. Sending engineer to site 

REASSIGN Mon 26 April 2004 14:15 by uk081606 / SMC1 Saved: Mon 26 April 2004 14:15 

Call # E-0404210701 was Reassigned from Bernard Michael, Group SMC7-Distrib to Group SMC-MSS-SUPP Event 
missing - please spoof event 

Information Mon 26 April 2004 16:43 by uk081291 / SMC-MSS-SUPP Saved: Mon 26 April 2004 16:43 
Fail event has been Inserted after checking counter event log, attempt to migrate should take place again tonight - Neil 

REASSIGN Mon 26 April 2004 16:45 by uk081291 I SMC-MSS-SUPP Saved: Mon 26 April 2004 16:45 

Call # E-0404210701 was Reassigned from Group SMC-MSS-SUPP to Group SMC7-DISTRIS 
REASSIGN Mon 26 April 2004 16:53 by uk085518 / SMC7-Distrib Saved: Mon 26 April 2004 16:53 

Call # E-0404210701 was Reassigned from Group SMC7-DISTRIB to Matt Young, Group SMC7-Distrib 
Information Tue 27 April 2004 15:19 by uk081618 / SMC7-Distrib Saved: Tue 27 April 2004 15:19 

S52 SWITCH over failed on 26104/07 with the following error: (101) 552_SWITCH 21_2 KMpostUAR failed woth error 
87. 

SUSPEND Tue 27 April 2004 '15:19 by uk081618 / SMC7-Distrib Saved: Tue 27 April 2004 15:19 

Due for Release on 28//0412004 at 08:00:00 Call suspended by Matt Young Pending outcome of master call which relates 
to numerous (101) errors which occurred overnight. E-0404270528 

RELEASE Tue 27 April 2004 15:34 by uk082304 / SMC7-Distrib Saved: Tue 27 April 2004 15:34 

Call released by Bernard Michael: 
ft rrnation Tue 27 April 2004 15:34 by uk082304 / SMC7-Distrib Saved. Tue 27 April 2004 15:34 

Engineer on sight dealing with anoth open call has called in to also confirm that the ADSL line in definitely plugged into 
the socket. 
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FUJO0122335 
FUJO0122335 

Call Details E-0404210701 Page 2 of 2 

ND Tue 27 April 2004 15:35 by uk082304 I SMC7-Distrib Saved: Tue 27 April 2004 15:35 
Due for Release on 28/04/2004 at 08:00:00 Call suspended by Bernard Michael 

3E Wed 28 April 2004 08:00 by Sysadm 1 SYSTEM Saved: Wed 28 April 2004 08:00 
AUTO-RELEASE from SUSPEND (Release was due on 28 Apr 2004 at 08:00:00) 

Call Thu 29 April 2004 15:09 by uk085263 I HSH2 Saved: Thu 29 April 2004 15:09 
pm calling to inform: since adsl upgrade yesterday, no communications when getting order books 
Thu 29 April 2004 15:10 by uk085263 I HSH2 Saved: Thu 29 April 2004 15:10 

advised test isdn 
:ion Thu 29 April 2004 15:10 by uk085263 I HSH2 Saved: Thu 29 April 2004 15:10 

pinged successfully 
Sat 01 May 2004 15:55 by uk081618 / SMC7-Distrib Saved: Sat 01 May 2004 15:55 

Closing call after confirming this FAD has been successfully switched over to ADSL. 
Sat 01 May 2004 15:56 by uk081618 / SMC7-Distrib Saved: Sat 01 May 2004 15:56 

Call Close by Matt Young: Closing call after confirming this FAD has been successfully switched over to ADSL. 

LC}
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FUJO0122335 

Call Details E-0404230660 Page 1 of 1 

Post Office Account NWB01 Archive4.1 on 
hshpowermart2 

Call E-0404230660 
Status: Closed .......... 

Severity: 2 C 

Customer: 1039 

PH4PatNWB01 on 
msdc0lpoadb02 

Opened: Fri 23 April 2004 15:00 

Closed: Fri 23 Aoril 2004 15:07 

Priority: 0 Local 1 Intermediate! Remote: I L 

dunksa 15/05/06 L I: i 

012002 Fujitsu S.ervlces_.Limited

Affected Site: 213337 .~ 

FAD/Path Code: 213337 

No. Counters: 2 

CSR(Teem: uk952523 / HSH7 

Caller: lee Phone: G RO Site: 213337 

Title: PostMaster Login: - Department:

Caller ID: Location: 

Call Problem Details 

Product Type: PT01 Call Type: X ProbType: XI17 '' L i : 

Problem Text: pm states that he wondered if he can get a listof his calls - and of software? 

Call Closure Details 

:lewd: 23%04/0415:07 Cause: CM2 Repair: R58 Resolution: IRS04

T xt: Call Close by John Lockyear: pm would like a list of calls and software updates referred to nbsc 

Call Asset Details 

Asset ID: Description: Serial No: 

Product: Non Horizon Business Description: Non Horizon business Server Name: 

OTI Reference: Counter Affected: 2 Associated Reference: 

Laall HCLIViLy Log 

OPEN Fri 23 April 2004 14:54 by uk952523 / HSH7 Saved: Fri 23 April 2004 15:00 

New call taken by John Lockyear: pm states that he wondered if he can get a listof his calls - and of software? 

Advice Fri 23 April 2004 15:06 by uk952523 / HSH7 Saved: Fri 23 April 2004 15:06 

advised to contact nbsc for full list 
Information Fri 23 April 2004 15:06 by uk952523 I HSH7 Saved: Fri 23 April 2004 15:06 

spoke to pse to double check situation 

MODIFY Fri 23 April 2004 15:06 by uk952523 I HSH7 Saved: Fri 23 April 2004 15:07 

Call information modified by John Lockyear Call Type: from 'S' to 'X' Product ID: from 'Riposte' to 'Non Horizon Business' 

Severity: from '3' to '2' Prod. Descr.: from 'Riposte' to 'Non Horizon business'. etc. 

CLOSE Fri 23 April 2004 15:07 by uk952523 / HSH7 Saved. • Fri 23 April 2004 15:07 

Call Close by John Lockyear: pm would like a list of calls and software updates referred to nbsc 

MODIFY Mon 26 April 2004 10:03 by 062457 / HSH4 Saved: Mon 26 April 2004 10:03 

Call information modified by Elizabeth Smith Resolution Method: from 'RS14'to'RS04' 

C) 
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