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~all Details E-0312090261 Page 1of 1
PHAPaINWBO01 . 1
Post Offics Account NWBGT Archived.t on madr?)moadbi}gn dunksa 15/05/06 L’EJ

hshpowermart?

Call E-0312080261

2002 Fuiiten Servives Limited

Status: § Closed

Opesed:

Tue 0% December 2003 08:54

Affected Site 213337

FADPath Code: F213337
No. Counters §2
UKSS1805 7/ HSH1

Severity: §3 B Closed: § Tue 08 December 2003 10:03

Customer: §1038

Frioily 10 Locat / Intermediate / Remete fL CER{Tearm:

Caller Datails

Cailler: { Les Cathlon Fhone: i1 GRO : Site: 1213337
Title: | PostMasler Login: Department:
Caller Locatinn:
Call Problem Detalls
Product Type: Calt Type: ;S i ProbType: %SDM g Probism: E

Probiem Text: |PM adv following power blip the kboard is not accepting PMMC

Cali Closure Detalis
Closed: j0BM2/03 10:03 g Gause:ECNT l Rapair:ERm i Resoiution: iRS{)S
Text: FCall Close by Tony Law: PM adv following powewrcut, kboard not accepting PMMC, Adv reboot. ref offered

Cali Asset Details

Serial No: {PO37588
Server Name:

Assef IDn §2133371
Product: §Riposte

Desoription:

Bascription: { Riposte

Countter Affectsd {1

> elivity Log

Tue 08 December 2003 08153 by UKS51608 { HBHA Saved: Tus 09 Decamber 2003 09:54

New call taken by Tony Law: PM adv following power biip the kboard is not accepting PMMC

information Tus 09 December 2003 08:56 by UKSS1805 / HEH1 Saved: Tue 09 December 2003 09:58
No lfights on keybaord

Consult HIT Tue 09 December 2003 08:87 by UKS51605 / HSH1
Rob C adv reboat if this doesat work then reassign

Information Tug 09 December 2003 02:50 by UKOS1608 / HSH1
Waiting for reboot

Information Tue 08 December 2003 10:02 by UKSE1805 7 HSH1
PR has inseried PMMC/PIN and is happy to continus

OPEN

Saved: Tus 0% December 2003 0857

Saved: Tue 09 December 2003 0050

Saved: Tus 08 December 2003 10:02

MODIFY  Tue 09 December 2003 08:58 by UKS51808 / HEH1 Saved: Tue 09 December 2003 10:02
Call information modified by Tony Law
EMODIFY  Tue 08 December 2003 10:02 by UKSE1805 7 HEHHY Saved: Tua 08 December 2003 10:03
Call information modified by Tory Law Call Type: from M o '8’ Priority: from *1' to *0° Product I from FATDEVLKBD o
‘Riposie’ Prod. Descr.: from Keyboard ~ Live PO Sites' to Riposte’ ...etc.
CLEAR Tue 08 December 2003 1(:03 by UKSS1805 / HEH1 Saved: Tus 0% December 2003 10:03
| Adv reboot
CLOBE Tue 09 December 2003 10:03 by UKS51608 / H8H1 Saved: Tue 08 December 2003 10:03

Call Close by Tony Law: PM adv foflowing powewrcut, kboard not accepling PMMC. Adv reboot. ref offered
SR

%
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Call Details E-0401200574 Page 1 of 2
PH4PatNWBO1on . oo ]
E Post Office Account NWBO01 Archive4.1 on msdc01poadb02 dunksa 15/05/06
hshpowermart2
Call E-0401200574 ©2002 Fujitsu Services Limited
Status: § Closed Opened: | Tue 20 January 2004 14:05 Affected Site: 1213337
Severity: 1D Closed: | Tue 27 January 2004 16:37 FAD/Path Code: |PATH104
Customer: | PATHWAY No. Counters: {2
Priority: |65 Local / Intermediate / Remote: {L CS8R/Team: juk951588 / HSH6
...Caller Details
Caller: | sarah Phone: GRO Site:| 213337
Title: I 17 I —— Department:
Caller 1D: Location:

Call Problem Details
Product Type: | PTO1 | Call Type: |1 | ProbType: | IM02 | Problem:
Problem Text: { Scheduled visit 26/01/04 07:30:00
Call Closure Details
Closed: |27/01/04 16:37 | Cause:{cB3 | Repair|R66 | Resolution: |RS13

Text: | Call Close by Sarah Hill: ads! and pat test upgrade completed ok SHAUN at sm ¢ did all checks all came back ok Call closure
code of completed and repair code 810

Call Asset Details

Asset ID: Description: | PO outlet affected Serial No:

Product: fOutlet Description: § PO outlet affected Server Name:

OTl Reference: |WE01230247 Counter Affected: |1 Associated Reference:
M —

Call Activity Log

OPEN Tue 20 January 2004 14:05 by uk951588 / HSH6E Saved: Tue 20 January 2004 14:05
New call taken by Sarah Hill: Scheduled visit 26/01/04 07:30:00

REASSH3N Tue 20 January 2004 14:06 by uk951588 / HSH6 Saved: Tue 20 January 2004 14:06
Call # E-0401200574 was Reassigned from Sarah Hill, Group HSH6 to Group HIT ADSL

EASSIGN Tue 20 January 2004 15:22 by uk081216 / HSH6 Saved: Tue 20 January 2004 15:22

Call # E-0401200574 was Reassigned from Group HIT ADSL to Group ADSL UKME voiced shirley
formation  Fri 23 January 2004 10:55 by uk086459 / UKSS2 Saved: Fri 23 January 2004 10:55
PLEASE SCHEDULE THIS CALL TO CARL CHAPMAN FOR 26/01 AT 07:30
formation  Fri 23 January 2004 13:13 by uk086459 / UKSS2 Saved: Fri 23 January 2004 13:13
PLEASE SCHEDULE THIS CALL TO CARL CHAPMAN FOR 26/01 AT 07:30
Ppen OTI Fri 23 January 2004 13:14 by SYSADM / ASTEA Saved: Fri 23 January 2004 13:14
Automatic Open OTI ***Updated by Micheal Hudson at 23/01/2004 13:14:39
AREASSIGN Fri 23 January 2004 13:14 by uk086459 / UKSS2 Saved: Fri 23 January 2004 13:14

Call # E-0401200574 was Reassigned from Group ADSL UKME to Group UKSS1

Tl Success New call sent to Dispatch 1

{7Ti Success Received an Acknowledgement from Dispatch 1 Dispatch 1 call number is WE01230247

REASSIGN Fri 23 January 2004 16:13 by Dispatch 1/ Saved: Fri 23 January 2004 16:21
The projected arrival date for engineer 062667 is 26-01-2004 07:30:00 Engineer 062667 allocated

UPDATE Mon 26 January 2004 06:33 by Dispatch 1/ Saved: Mon 26 January 2004 06:36
Engineer 062667 despatched to site at 26-01-2004 06:30:00 ** [No Remark entered.]

Information Mon 26 January 2004 07:28 by GB082474 / SMC1 Saved: Mon 26 January 2004 07:28
Carl Champan UK062667, ADSL, Healthchecked OK, EOD Sun 25 Jan 2004

OTI Success An add has been sent to Dispatch 1

UPDATE Mon 26 January 2004 07:29 by Dispatch 1/ Saved: Mon 26 January 2004 07:30
Engineer 062667 arrived on site at 26-01-2004 07:25:00 ** [Engineer 062667 Logged On.}
Information Mon 26 January 2004 09:00 by uk082210 / SMC1 Saved: Mon 26 January 2004 09:00

Both counters upgraded ADSL and memory upgraded. Healthcheck ok. PAT tested and ithica printers upgraded
OTI Success An add has been sent to Dispatch 1

UPDATE Mon 26 January 2004 09:20 by Dispatch 1/ Saved: Man 26 January 2004 09:23
** [No Remark entered.]

UPDATE Mon 26 January 2004 09:21 by Dispatch 1/ Saved: Mon 26 January 2004 09:23
adsl and pat test upgrade completed ok SHAUN at sm c did all checks all came back ok

UPDATE Mon 26 January 2004 09:22 by Dispatch 1/ Saved: Mon 26 January 2004 09:23

Work completed

s
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Call Details E-0401200574 Page 2 of 2

ENG VISIT Mon 26 January 2004 07:25 by 062667 / ENGINEERS Saved: Mon 26 January 2004 09:15

adsl and pat test upgrade completed ok SHAUN at sm ¢ did all checks all came back ok Call closure code of completed
and repair code 810

REASSIGN Mon 26 January 2004 09:23 by Dispatch 1/ Saved: Mon 26 January 2004 09:23
OT! monitor reassigned this call from Dispatch 1 to the Action Group UKSS2 as directed by the OTIReturn activity

OTI Success OTI monitor reassigned this call from Dispatch 1 to the Action Group UKSS2 as directed by the OTIReturn activity
OTI Success Received call closure from Dispatch 1

REASSIGN Tue 27 January 2004 10:26 by uk088160 / UKSS2 Saved: Tue 27 January 2004 10:26
Call # E-0401200574 was Reassigned from Group UKSS2 to Group HIT ADSL
CLEAR Mon 26 January 2004 09:23 by uk951588 / HSH6 Saved: Mon 26 January 2004 09:23

adsl and pat test upgrade completed ok SHAUN at sm ¢ did all checks all came back ok Call closure code of completed
and repair code 810

CLOSE Tue 27 January 2004 16:37 by uk951588 / HSH6 Saved: Tue 27 January 2004 16:37
Call Close by Sarah Hill: adsi and pat test upgrade completed ok SHAUN at sm ¢ did all checks all came back ok Call
closure code of completed and repair code 810

2
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Call Details B-Q401280325 Page 1 of 1
% PHAPaINWEDT on _
L} st Office Account NWROT Archived ] on el poadbi? dunkea 150508
hshipowenmarts
Gall E-04012803258 D202 Fuliteu Bervices Limiterd
Satus  Closed Opened: PWed 28 January 2004 11143 Affected Site 1213337
Severity 12 O Closed: fWed 28 January 2004 11:21 FADIPath Code: 213337
Customsr: fHIZE Mo, Courlers §2
Fricity 0 Loval { Intermadiate / Remole:fl CHBRTeam: jukBH1583 ¢ HEH2

Caller Details

Coather: { Linm Phone; GRO : Site:} 213337
Title: § PostMaster Loginil Depariment:
Cafler Location
Call Problem Delaiis
Pr_«ismduci Callt Typed X FrobType: PXity Froblen:
ype:

Problem ] Caller stales that distrepencys are going through on the system. And this has been the case for 3 weeks in & row. Week
Text {1 £1103 down, Wesk & 4230.87 down, Week 3 (today): spprox. £2500,

Calt Closure Details
Closed §28/01/04 11:21 g Cause:BCM(ﬁ E Repair:!ﬁﬁg E R%SOEL;&%OE}:ERSM
Text:{Call Cluse by Dang Meah: NBSC issue. Transfered for investigation,

Calt Aesat Detalls

Agget D Descriptinn: Serial No:

Product § Non Horfzon Business Desoription: § Non Horizon business SZerver Name:

OTHE

Counter Affected: 11 Associaled Reference:
T Lo e
OPEN Wad 28 Jgnuary 2004 11:19 by ukBEI563 [ HBH2 Saved: Wed 28 January 2004 11013

New call taken by Dane Meah: Caller states that discrepancys are going through on the system. And this has been the
case for 2 weeks I a row. Weelk 1 £1103 down, Week 2, 4230.87 down. Week 3 {foday)y approx. £2500.

Information Wed 28 January 2004 11:18 by uk81583 7 HEH2 Saved: Wead 28 January 2004 11:16
Caller stetes that these discrepencys have been relevamt B the level of stock currently being held.
Advice Wead 28 January 2004 1417 by uk8515E3 7/ HEH2Z Saved: Wed 28 January 2004 11117

wdv caller that this probdeny will need o be thoroughly investigated by NBSG belfure the issue can be investigeted ag a
soitware problem.

information Wad 28 January 2004 1120 by ukB51563 / HEHZ Swmved: Wead 28 January 2004 1120
fransfered the caller 1o the NBSC so that the incident could be investigated further.

CLOSE  Wed 28 January 2004 11:21 by ukB51863 / HEM2 Baved: Wed 28 January 2004 11:21
Call Close by Dane Meah: NBEC issue. Transfered for investigation.

MOMEY  Wed 28 January 2004 11:43 by ukDESE8T / HEH4 Saved: Wed 28 January 2004 1143

Call information maodified by Sandra Hawking Product 1D from PATITHE4PTR' to 'Non Horizon Business' Prod. Desor:
from 1o Non Hordzon businesy’

Lo
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Call Details E-0401290358 Page 1 of 1
x| PH4PatNWBO1On oo |
U ost Office Account NWBO01 Archive4.1 on msdc01poadb02 dunksa 15/05/06 E]
hshpowermart2 _
Call E-0401290358 ©2002 Fujitsu Services Limited
Status: {Closed Opened: | Thu 29 January 2004 10:26 Affected Site: |213337
Severity: j2 C Closed: | Thu 29 January 2004 10:31 FAD/Path Code: 213337
Customer: {1039 No. Counters: {2
Priority: ]0 Local / Intermediate / Remote: L CSR/Team: 1GB082294 / HSH8
Caller Details
Caller:|Lee Phone: GRO Site: | 213337
Title: | PostMaster Login: Department:
Cailer ID: Location:
Call Problem Details
Product Call Type: }X ProbType: | X117 Problem:
Type:
Problem § pm reports the is having problems on his system connected to rems, every time he rems in it leaves him with a
Text: | discreapncy and he been to the nbsc and back to us and now wants his system investigating
Call Closure Details
Closed: |20/01/04 10:31 | Cause:fom2 | Repair:|R59 | Resolution:|RS14
Text: fCall Close by Mary Rainbow: pm reports ongoing problems on system with discrepancies «pm transferred to nbsc for further
assistance
Call Asset Details
Asset ID: Description: Serial No:
Product: Non Horizon Business Description: Server Name:
OTl Reference: Counter Affected: {1 Associated Reference:
Call Activity Log T ]
HIPEN Thu 29 January 2004 10:21 by GB082294 / HSH8 Saved: Thu 29 January 2004 10:26
New call taken by Mary Rainbow: pm reports the is having problems on his system connected to rems, every time he rems
in it leaves him with a discreapncy and he been to the nbsc and back to us and now wants his system investigating
Advice Thu 29 January 2004 10:30 by GB082294 / HSH8 Saved: Thu 29 January 2004 10:30
advised the pm for this to happen he needs to re referred from the nbsc
Hinformaticn Thu 29 January 2004 10:30 by GB082294 / HSH8 Saved: Thu 29 January 2004 10:30
caller transferred to nbsc
CLOSE Thu 29 January 2004 10:31 by GB082294 / HSH8 Saved: Thu 29 January 2004 10:31
Call Close by Mary Rainbow: pm reports ongoing problems on system with discrepancies - pm transferred to nbsc for
further assistance

-
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Call Details E-0402020111 Page 1 of 2
PH4PatNWB01 on
ost Office Account NWBO01 Archive4.1 on msdc01poadb02 dunksa 15/05/06 [x]
hshpowermart2
Call E-0402020111 ©2002 Fujitsu Services Limited
Status: | Closed Opened: {Mon 02 February 2004 08:49 Affected Site: 213337
Severity: {3 B Closed: {Mon 02 February 2004 16:17 FAD/Path Code: 213337
Customer: 1039 No. Counters:§2
Priority: §80 Local / Intermediate / Remate: jL CSR/Team: juk086226 / HSH5
Caller Details
Caller: |lee castleton Phone} GRO . Site: 1213337
Title: Login: Department:
Caller ID: Location:
Call Problem Details
Product Type: l Cali Type:lS [ ProbType:IHD15 I Probierrq
Problem Text: | cath nbsc) pm states that he has desktop intialisation failed on node 2.
Call Closure Details
Closed: | 02/02/04 16:17 | Cause:|CF1 | Repair:|[RO1T | Resolution: {RS13
Text: | Call Close by Ben Horseman: counter 2 successfully rolled out at release date 2.9
Call Asset Details
Asset 1D: Description: | Standard Counter 400 - Live PO Sites Serial No: }k00123buv8
Product: fPATICLX365/400C Description: } Standard Counter 400 - Live PO Sites Server Name:

OTI Reference: f WE02020075 Counter Affected: 2 Associated Reference: | H-21276409
SRR SsIRe eI NI Coea O000000000000000000000000000000000000000000000 0000000000000 I 0000000000000 0000000 D O T DO TSI SOE TR
Call Activity Log
OPEN Mon 02 February 2004 08:48 by uk086226 / HSH5 Saved: Mon 02 February 2004 08:49

New call taken by Ben Horseman: cath nbsc) pm states that he has desktop intialisation failed on node 2.
Information  Mon 02 February 2004 08:50 by uk086226 / HSH5 Saved: Mon 02 February 2004 08:50
pm states that he also has "operational intergrity violation has been detected” "unable to connect to the riposte service”.
Advice Mon 02 February 2004 08:51 by uk086226 / HSH5 Saved: Mon 02 February 2004 08:51
advised pm that he will be called back while the counter is checked out.
KEL Ref No. Mon 02 February 2004 09:05 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:05
Sarmstrong5520L
binformation  Mon 02 February 2004 09:17 by uk086226 / HSHS Saved: Mon 02 February 2004 09:17
: both counters have been upgraded with adsl. both counters at build 2.9 there has been no recent counter install.
epeat Call  Mon 02 February 2004 09:18 by GB082685 / HSH1 Saved: Mon 02 February 2004 09:18
pm called back saying that he is still waiting for a call back. advised pm that he will be called back asap
ifarmations Mon 02 February 2004 09:24 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:24
called pm back and advised pm to reboot.
information Mon 02 February 2004 09:28 by uk086226 / HSHS Saved: Mon 02 February 2004 09:28
pm states that he has the same screen.
information  Mon 02 February 2004 09:31 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:31
deleted training message store.
Advice Mon 02 February 2004 09:32 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:32
advised pm to reboot again.
Access Times Mon 02 February 2004 09:32 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:32
confirmed as mon-fri 9-17.30 sat 9-12.30
Node status  Mon 02 February 2004 09:34 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:34
node not operational.
Recommend Mon 02 February 2004 09:34 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:34
call logged at 08.49 recommend engineer to swap/adjust base unit on node 2.
MODIFY Mon 02 February 2004 09:34 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:35
Call information modified by Ben Horseman Priority: from '0' to ‘80" Problem Type: from 'SD08' to 'HD15'
Open OTI Mon 02 February 2004 09:36 by SYSADM / ASTEA Saved: Mon 02 February 2004 09:36
Automatic Open OTI ***Updated by Ben Horseman at 02/02/2004 09:36:01
REASSIGN  Mon 02 February 2004 09:35 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:36
Call # E-0402020111 was Reassigned from Ben Horseman, Group HSH5 to Group UKSS1
MODIFY Mon 02 February 2004 09:35 by uk086226 / HSH5 Saved: Mon 02 February 2004 09:38
Call information modified by Ben Horseman Action Group: from 'HSH5' to 'UKSS1' CSR ID: from 'uk086226' Last
Activity: from '09:35:46' to '00:00:00' item Descr.: to "
OT! Success

file://C:\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD... 26/09/2006
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Call Details E-0402020111 Page 2 of 2

New call sent to Dispatch 1
OTi Success Received an Acknowledgement from Dispatch 1 Dispatch 1 call number is WE02020075

REASSIGN  Mon 02 February 2004 11:12 by Dispatch 1/ Saved: Mon 02 February 2004 11:15
The projected arrival date for engineer 062667 is 02-02-2004 14:30:00 ** [Engineer 062667 allocated].
Information  Mon 02 February 2004 13:35 by GB083727 / SMC1 Saved: Mon 02 February 2004 13:35

Engineer rang in, LAN cleared as requested.
OTI Success  An add has been sent to Dispatch 1

UPDATE Mon 02 February 2004 14:07 by Dispatch 1/ Saved: Mon 02 February 2004 14:17
Engineer 062667 arrived on site at 02-02-2004 13:30:00 ** [Engineer 062667 Logged On.]

UPDATE Mon 02 February 2004 14:28 by Dispatch 1/ Saved: Mon 02 February 2004 14:32
Work completed

UPDATE Mon 02 February 2004 14:28 by Dispatch 1/ Saved: Mon 02 February 2004 14:32
swap node2 pc due to unable to coonect to riposte message on screen smc request swap

UPDATE Mon 02 February 2004 14:28 by Dispatch 1/ Saved: Mon 02 February 2004 14:32
** [Engineer 062667 finished call.]

ENGVISIT  Mon 02 February 2004 13:30 by 062667 / ENGINEERS Saved: Mon 02 February 2004 14:25
** [No Remark entered.] Call closure code of FAILURE and repair code 821

REASSIGN  Mon 02 February 2004 14:45 by Dispatch 1/ Saved: Mon 02 February 2004 14:45

OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH5 as directed by the OTIReturn activity
OTI Success  OTI monitor reassigned this call from Dispatch 1 to the Action Group HSH5 as directed by the OTiReturn activity
OTI Success Received call closure from Dispatch 1

REASSIGN  Mon 02 February 2004 15:25 by uk081610 / HSH1 Saved: Mon 02 February 2004 15:25
Call # E-0402020111 was Reassigned from Group HSH5 to Ben Horseman, Group HSH5
Information  Mon 02 February 2004 16:16 by uk086226 / HSH5 Saved: Mon 02 February 2004 16:16
counter 2 successfully rolled out at release date 2.9
CLEAR Mon 02 February 2004 16:17 by uk086226 / HSH5 Saved: Mon 02 February 2004 16:17
** INo Remark entered.] Call closure code of FAILURE and repair code 821 counter 2 successfully rolled out at release
date 2.9
CLOSE Mon 02 February 2004 16:17 by uk086226 / HSH5 Saved: Mon 02 February 2004 16:17

Call Close by Ben Horseman: counter 2 successfully rolled out at release date 2.9

7

file://C:\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD... 26/09/2006



FUJ00122335

FUJ00122335
Call Details E-0402130261 Page 1 of 1
[x] PH4PatNWB01 on '

Post Office Account NWB01 Archived.1 on msdc01poadbo2 dunksa 15/05/06 [x]
hshpowermart2 -
Call E-0402130261 ©2002 Fujitsu Services Limited

Status: {Closed Opened:|Fri 13 February 2004 10:41 Affected Site: 213337

Severity: {2 C Closed: | Fri 13 February 2004 10:44 FAD/Path Code: §213337
Customer: §1039 No. Counters: |2
Priority: 0 Local / Intermediate / Remote: jL CSR/Team: |uk952523 / HSH1
Caller Details
Caller: {lee Phone: GRO Site: 213337
Title: | PostMaster Login: Depariment:
Caller ID: Location:

Call Problem Details

Product Type:

PTO1 |

Call Type:lx l ProhType: IXI17 I Prob]em:i

Problem Text:

pm states that he has a rem issue

Call Closure Details

Closed: | 13/02/04 10:44

Cause: I CM2 I Repair: I R58 l Resolution: l RS14

Text: [ Call Close by John Lockyear: pm has a nbsc issue

Gall Asset Details

Asset ID: Description: Serial No:

Product: Non Horizon Business Description: {Non Horizon business Server Name:

OTI Reference: Counter Affected: {1 Associated Reference:
monsosoosooosososcosoonosoosnonnosoncaoaonosod oseomoononcannoono0on0nnnon000aS o000 A QDR

Call Activity Log
OPEN Fri 13 February 2004 10:38 by uk952523 / HSH1
New call taken by John Lockyear: pm states that he has a rem issue
CLOSE  Fri 13 February 2004 10:44 by uk952523 / HSH1
Call Close by John Lockyear: pm has a nbsc issue

MODIFY  Fri 13 February 2004 13:14 by uk059697 / HSH4

Call information modified by Sandra Hawkins Cause: from 'CM1' to 'CM2' Problem Type: from 'X[18' to 'Xi17*

Saved: Fri 13 February 2004 10:41

Saved: Fri 13 February 2004 10:44

Saved: Fri 13 February 2004 13:14
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Call Details B-0402130267 Page lof2
x ...... Post Office Account NWEBGT Archived. on p;ffqi‘z?ggfﬁ;g?f dunkss 150500 Lﬁ
hshpowerman?
Call E-0402130287 Servioes Limited
Status: { Closed Opengd: [P 13 Fabruary 2004 10:48 Affected Site i 213357
Severitv i3 B Closed: {7 13 February 2004 12:02 FalPath Coder§213337
Customen (1038 Mo, Counters i 2
Pricwify {0 Local | Intermediate / Remota jL ORI Team: [UKSS1608 { HBHE
Calter Dedails
Catler {Les Castleton Fhong: GRO S {23337
Title: § Posthastor Login: {apariment:
Galler I Looation:
el Problem Delalls
Froduct 8 ProbType 1813 Probiem:
Type:
?mgie;x?. Z’%aria € NBEC - M ady his sysiem is doubling up cash declarations and oulling off shegues they sl appear the next
Text iday

Calt Closure Details
Closed: | 13/02/04 12:02 i Couge 005 | Repair |[RE1 Rasolution [RS14

Texi:{Call Close by Tony Law: PM siales his chacques keep carrying over froen the day before. advised pm {o oalf back i happens
agaly as only happened the ones on the 11 and cannot chech event oy 1o see if e cud off as pim rolled over since then, ref

gi
Cail Assel Delalls
Aaset Drasoripdion: Senial Mo
Product FEPOSS Description | EPCSE Servar Name:
T Reference: Associzted Referanoa [h-130451200 ¢
 N—

OPEN Fri 13 Pebruary 2004 1048 by UKOS1806 7 HEHE Baved: Fri 13 February 2004 1348
Mew cail taken by Tany Law, Marie @ NBSC - PM adv his syslem is doubling up cash declarations and cutting off
chegues they sill appesr the next day

nformation Fri 13 February 2004 10:48 by UKSB1805 / HEHS Saved: Fri 13 February 2004 1348

J NESC ady they have: Checked thet he is cutling evervthing off properly, cash figures ars being done propery

information Fr 13 February 2004 10:49 by UKBEI608 / HEHE Saved: Fii 13 Pebruary 2004 1348
Fid hes insisted on g sysiem check

MGIHEY Pl 13 Fabruary 2004 10080 by UKSBI8DE / HEHS Savad: Fri 13 February 2004 1051
Oalt information modifisd by Tony Law Assoclated Rel from ™ lo B-13045120°

Informnation Fri 13 Februsry 2004 1381 by LIKBBI605 1 HBHE Saved: Fri 13 February 2004 10:51
Problem has been happenign for § weeks

wiformation P 13 February 2004 1051 by UKSS1008 7 HEHE Saved: Fri 13 February 2004 1081
Everylime stock has been remmed iy they have had & joss that aight.

iformation Fri 13 Pebruary 2004 10:81 by LIKOBIS08 / HEME Baved: Fii 13 Fabruary 2004 10:5814
Snapshole and Do ings agres with Pii's figurss

ims:rmahan Fri 43 Februsry 2004 10:52 by UKBS1808 / HEHE Saved: Fri 13 February 2004 182
P ady NBSC have dons: bin logs, girn banks logs, reconcliations, Rems infout, slock holding,

En“mmaﬁ;m Fri 13 Faruary 2004 10:83 by UKSS1806 / HBHE Saved: Fri 13 February 2004 13:83
a8 sy there i3 8 Sunday decs but no one is on site 1o do this on 2 Sunday.

Information Fri 13 Felbruary 2004 10:54 by UKBSIGOG [ HSHE Saved: Fri 13 February 2004 10:54
St AA Username: LCADDT Manifested: § weeks ago PM ady he did not rem in any stock last week and balancsd
perfecily, svery wesl hal he doss rem stock In the balance s wiong

HMODIFY Pl 13 Felruary 2004 1104 by URKBEE0E / HEBRHE Sgved: Fri 13 Fabruary 2004 1184
i Call information modified by Tony Law Associated Ref from h-13045130" o 130451200 &

Egvalate  Fri 13 Februgry 2004 1154 by UKSS1608 / HEMS Savad: Fri 13 Felvuary 2004 11:84
sscalated o hegther dryden

information Fri 13 February 2004 11:84 by UKRSISE05 7 HEHE Saved: Fri 13 February 2004 11:84

pim siates on the cheques listing for the 11ih it stales sl of cheques for the 10th as well, when | gol bim o go through his
chacks i sitasd s has happened more than once but when going thorugh his chegues i had actually happened just
the once. pm siaed he was swrs he cut off, so advised T would oy off delalls and fo call back i happens again.

CLOSE Fri 13 February 2004 12:02 by UKSS1805 7 HEHE Saved: Fri 18 Februsey 2004 12:02

Calt Close by Tony Law: PM siates his checgues kaep carrving pver from the day befors. advissd pm to call back i
happens again as only happensd the once on the 11th and cannot chech gvent log o see i he oul off as pro rotled over

“
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Call Details E-0402130267 Page2 of 2

since then. ref given to pm to call back.
MODIFY  Mon 16 February 2004 09:51 by 062457 / HSH4 Saved: Mon 16 February 2004 09:53

Call information modified by Elizabeth Smith Call Type: from 'X' to 'S' Cause: from 'CM2' to 'CQ5" Product ID: from 'Non
Horizon Business' to 'TEPOSS’ Repair: from 'R74' {o 'RF1' Severity: from '2' to '3’ ...etc.

(O
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Call Details E-0402160081

Page 1 of 1

PHAPRINWEOT on

dunksa 15/08/08

.............. Post Office Account NWEB0T Archived.t on msdedipoadbi2
hshpowgrmard
Call E-0402160081 ©2002 Fuiitsu Servioss Limited
Siatus {Closed Opened: {Mon 18 February 2004 (8:32 Affected Site: F213337
Severily §2 C Closed: | Mon 18 February 2004 08:34 FAD/Path Code: 1213337
Customer: H1039 No. Counters {2
Friofty g0 Locet / intermediate / Remoter§ L CSR{Tearm: fuk085780 / HSH7
Calier Detalls
Caller: tLas castision hone: GRO Giter§213337
Title: { PostMaster Lagin: Deparment:
Cafler 11 Lacatiom

Calt Problem Details
Call Type: gZ E ProbType: 52816 1
Marie @ NBSC ~PM calling to advise that both counters were (§ POLO this mormning, but are rebaoting OK now

Product Type: [ Problem:l

Problem Text:

Call Closure Dietaiis
16/02/04 08:34 | Causer|{CLY |
Call Close by David Lawrence: P rebooted OK

Closad:
Text:

Repair E RF1 I Resolution: § R&18

Call Asset Details

Assat iy Serial No:

Server Name:

Description:

Product:{ Riposte Description: §Riposte

T Refersnes: Counter Affected: {1 Associated Reference: {H-21294328

Call Activity Leg

OPEN Mon 16 February 2004 08,30 by ukQ85780 / HSHTY Saved: Mon 18 February 2004 08:32

New call taken by David Lawrence: Marle @ NBSC ~PM calling to advise that both counters were @ POLO this morning, but
are rebooting OK now

CLEAR Mon 18 February 2004 08:34 by uk088780 / HEHY
P rebooted OK

CLOSE Mon 18 February 2004 08:34 by uk085780 / HEHY
Call Close by David Lawrence: Pm rebooted OK

Saved: Mon 16 February 2004 08:34

Saved: Mon 18 February 2004 08:34

[
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Call Details E-0402160628

PH4PatNWBO01 on

dunksa 15/05/06

Page 1 of 1

,,,,,,,,,,,, Post Office Account NWBO01 Archive4.1 on msdc01poadb02
hshpowermart2
Call E-0402160628 ©2002 Fujitsu Services Limited
Status: | Closed Opened:{Mon 16 February 2004 11:12 Affected Site:|213337
Severity:§2 C Closed: {Mon 16 February 2004 11:14 FAD/Path Code: 213337
Customer: {1039 No. Counters:{2
Priority: 0 Local / Intermediate / Remote: | L CSR/Team: JUK951605 / HSH5
Caller Details
Caller:{Lee phone:f  GRO | Site:| 213337
Title: | PostMaster Login: Department:
Caller ID: Location:
Call Problem Details
Product Type:| | Call Type:jQ | ProbType: {QUO1 | Problem:|

Problem Text:|Pat @ NBSC - PM adv he needs OBSC check

Call Closure Details

Call Activity Log

Call Close by Tony Law: PM adv he needs OBCS checked. OBCS Checked - result given

Closed: | 16/02/04 11:14 | Cause:|C58 | Repair|R53 | Resolution: |RS14
Text:{Call Close by Tony Law: PM adv he needs OBCS checked. OBCS Checked - result given
Call Asset Details
Asset 1D: Description: Serial No:
Product: jobcs Description: Server Name:
OTI Reference: Counter Affected: | 1 Associated Reference: [h-13048468

OPEN Mon 16 February 2004 11:12 by UK951605 / HSH5 Saved: Mon 16 February 2004 11:12
New call taken by Tony Law: Pat @ NBSC - PM adv he needs OBSC check

Information Mon 16 February 2004 11:14 by UK951605 / HSH5 Saved: Mon 16 February 2004 11:14
obcs checked - Result given

CLEAR Mon 16 February 2004 11:14 by UK951605 / HSH5 Saved: Mon 16 February 2004 11:14
OBCS Checked - result given

CLOSE Mon 16 February 2004 11:14 by UK951605 / HSH5 Saved: Mon 16 February 2004 11:14

A
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Call Details E-0402250454 Page 1 of 2

= PHAPAINWBO1 on dunksa 15/05/06 @

Post Office Account NWB01 Archive4.1 on msdc01poadb02
hshpowermart2
Call E-0402250454 ©2002 Fujitsu Services Limited
Status: }Closed Opened: {Wed 25 February 2004 11:03 Affected Site:§213337
Severity:}3 B Closed: | Wed 25 February 2004 11:33 FAD/Path Code:§213337
Customer: §1039 No. Counters: {2
Priority:§0 Local / Intermediate / Remote: jL CSR/Team: | GB082294 / HSH8
_____ Caller Details
Caller: | Christine prone:f QRO | Site:|213337
Title: | Clerk Login:"'"'"""""""""“; Department:
Caller ID: Location:
Call Problem Details
Product Call Type:|S ProbType:}SD13 Probiem:
Type:

Problem fclerk reports that they have been having problems on the system when balancing that seems to be related to stock
Text:fremmed in through the week

Call Closure Details
Closed: {25/02/04 11:33 ] Cause:fcas | Repair:|[RF1 | Resolution: |RS14

Text:}Call Close by Mary Rainbow: clerk reports problems with the balance that appear to be linked to stock remmed in - clerk will
call back tonight if further assistance required

Call Asset Details

Asset ID: Description: Serial No:
Product: |Riposte Description: Server Name:
OTI Reference: Counter Affected: 11 Associated Reference:

Call Activity Log
OPEN Wed 25 February 2004 10:44 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:03
New call taken by Mary Rainbow: clerk reports that they have been having problems on the system when balancing that
seems to be related to stock remmed in through the week
Information Wed 25 February 2004 11:22 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:22
clerk reports that over the past seven weeks they have had losses every week, at one point they had a problem with cash
on hand but they was found to be a issue with id numbers and has been resolved
Information Wed 25 February 2004 11:24 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:24
clerk reports that last week when they rolled over they put a loss into suspense account and then took the unit back to trial
balance and came out with a zero net discprency to start the new cap with
Information Wed 25 February 2004 11:25 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:25
clerk reports that she printed a balance snap shot on monday and all looked okay but since then they have remmed in
some stock which appears to have given then a loss
Advice Wed 25 February 2004 11:26 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:26
advised the clerk that she will need to check her stock position for last week and then check her rems in summary, this will
give her the stock she should be holding, thjis figure can then be compared with the stock showing in adjust stock and this
will highlight any problems with stock on hand
Advice Wed 25 February 2004 11:27 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:27
clerk reports that they were told that checks would be made on the system but she is unsure if this information came from
nbsc or hsh as she has no names of ref numbers
Advice Wed 25 February 2004 11:28 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:28
advised the clerk that we need her to take the unit to trial balance this evening and come back before she rolis over so we
can take down any details she can give us

Information Wed 25 February 2004 11:29 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:29
clerk reports they usually perform the balance at about 17:30 or maybe before
Information Wed 25 February 2004 11:30 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:30

spoke to Matt Saunders and he suggests call should be passed to someone line Heather Dryden if clerk does call back
wanting further assistance

Information Wed 25 February 2004 11:31 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:31
the clerk reports they are working in a shared aa stock unit

Information Wed 25 February 2004 11:31 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:31
clerk to call back tonight if further assistance required

CLEAR Wed 25 February 2004 11:32 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:32
clerk to call back if further assistance required, call ref taken

CLOSE Wed 25 February 2004 11:33 by GB082294 / HSH8 Saved: Wed 25 February 2004 11:33

Call Close by Mary Rainbow: clerk reports problems with the balance that appear to be linked to stock remmed in - clerk

'S
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| will call back tonight if further assistance required I

| &
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Call Details E-0402250553

Page 1of 1

hshpowermart2
Call E-0402250553 ©R002 Fujitsu Servicas Linited
Status: {Glosead Cpenad: fWed 28 February 2004 12:03 Affectad Site: 213337
Sovarity:§2 & Closed: PWed 25 February 2004 12:12 FADPath Code: 1213387
Customern 1038 MNo. Counters: §2
Priority:§0 Local ! Intermediste | Remote fL QORI Team: GROBZTRC 7 HEHT
Cailer Detalls
Calter Christine Phone | GRO ' Sle f213337
Title: | PosthMaster Login Yy~ 4 Department:
Caller iD: Lovation:

Cali Probism Detalls

Praduct Typa: Coall Typer gx 3 ProbType: E X118 i Pm%:\i«amzi

Problery Text § NBSC ~ PM has called the NBBC ragarding problems with her balances.

Sall Closure Details

Closed: [25/02/04 12:12 ] Cause:JCM3 | RepainiR?d | Resciution: | RS14

[y

Text:§ Calt Close by Rober Congerion: pmblco

Call dssed Dotails

Asset [En Serial No;
Product: § Not Horfzon Business Non Horizon business Server Mame:
T Reference: B E Reference:

OPEN Wed 25 Felwruary 2004 149:58 by CROSE7E0 / HEH1 Saved: Wed 28 Febraary 2004 12:03
Mew call taken by Robert Congerion: NRSC . PM has called the NBEC regarding problems with her balance.
information Wed 25 February 2004 12:08 by GBOSZ2T80 7 HEHT Savedd: Wed 25 Februgry 2004 12:08
PM calind inat 11:03 today regarding problems with her balance. Advised NBSC that the agent advised the PM o call
wack in tonight when they have a net discrepancy on the cash accournd.
CLEAR  Wad 25 February 2004 12:12 by GROB27B0 7 HSHY Saved: Wed 25 Februgry 2004 12:12
fptiited
CLOBE  Wed 25 Felvuary 2004 12012 by GROS27E( / HEHA Saved: Wed 38 February 2004 12112
sall Close by Robernt Congerton: pnhice
MODHFY  Wed 25 February 2004 13:30 by uk(B8897 / HEM4 Saved: Wed 28 Februgry 2004 13:31
Calf information modified by Sandra Hawldng Cause: from MY o 'OM3' Product 1) from ‘BPOSS-Cash Account’ fo 'Non
Hewizon Business' Prod, Descr.: from ” to 'Non Horizon business' Probiem Type: from "KI08" o XHE
MODIFY  Thu 26 February 2004 08:47 by GBOB2202 / HSH4 Saved: Thu 26 February 2004 08:47

Call information modified by Kevin Brewer Repair: from 'REE o 'RV 4

S
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Call Details E-0402250565 Page 1 of 1
[x] PHA4PaINWBO1 on dunksa 15/05/06

hshpowermart2

Call E-0402250565

ost Office Account NWBO01 Archived.1 on

msdc01poadb02

Product: §Non Horizon Business

Status: jClosed QOpened: | Wed 25 February 2004 12:12 Affected Site: § 213337
Severity:}2 C Closed: | Wed 25 February 2004 12:19 + Code: 213337
Customer: {1039 No. Counters: |2
Priority: J0O Local / Intermediate / Remote: L CSR/Team: |uk952522 / HSH7
Caller Details ___._
Caller: | christine Phone: GRO Site:]213337
Title: | PostMaster Login: Department:
Caller ID: Location:
Call Prablem Details
Product Type:{PT01 l Call Type:!x I ProbType:lXHS I F’roblem:]
Problem Text:{ JAne @NBSC called re closed call.
Call Closure Details
Closed: | 25/02/04 12:19 | Cause:lcmM2 | Repair:|R58 | Resolution: [RS14
Text: | Call Close by Nicola Goodson: jane@nbsc called regarding call that was closed advised jane about previuos call, ref given
call closed
Call Asset Details
Asset ID: Description: Serial No:
Description: Non Horizon business Server Name:

OCPEN

CLEAR

CLOSE

OTI Reference:

Wed 25 February 2004 12:05 by uk952522 / HSH7

Counter Affected: {0

Associated Reference:
s e—_—— -

Call Activity Log

New call taken by Nicola Goodson: JAne @NBSC called re closed call.

Wed 25 February 2004 12:19 by uk952522 / HSH7

nbsc issue

Wed 25 February 2004 12:19 by uk852522 / HSH7
Call Close by Nicola Goodson: jane@nbsc called regarding call that was closed advised jane about previuos call, ref given

call closed

MODIFY Wed 25 February 2004 13:31 by uk059697 / HSH4
Call information modified by Sandra Hawkins Problem Type: from 'XI17" to X118’
MODIFY Wed 25 February 2004 13:31 by uk059697 / HSH4

Call information modified by Sandra Hawkins Repair: from 'R74' to 'R58'

Saved: Wed 25 February 2004 12:12
Saved: Wed 25 February 2004 12:19

Saved: Wed 25 February 2004 12:19

Saved: Wed 25 February 2004 13:31

Saved: Wed 25 February 2004 13:31

\é
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Call Details E-0402251011 Page 1 of 2

4
[ ost Office Account NWB01 Archived.1 on iy Jﬁ,’fé’;o%“ dunksa 15/05/06 g =]
hshpowermart2 —
Call E-0402251011 ©2002 Fujitsu Services Limited
Status: | Closed Opened: | Wed 25 February 2004 16:56 Affected Site: 1213337
Severity: 13 B Closed: } Thu 26 February 2004 12:45 FAD/Path Code: | PATH022
Customer: JPATHWAY No. Counters: |2
Priority: J0 Local / Intermediate / Remote: jL CSR/Team:|uk081265 / SMC1
Caller Details
Cailer: | Niall Vincent Phone: GRO Site: 213337
Title: ] SMC Login: Department:
Caller ID: Location:

Call Problem Details
ProductPT03 Call Type:|S ProbType: }SD11 Problem:
Type:

Problem } Critical event seen @ 13..00.36 18/02/04 on H21333700101 stating 'Error message. An error has occurred = see the
Text:{audit log'

Call Closure Details
Closed: |26/02/04 12:45 | Cause:fc21 | Repair:|RC8 | Resolution: |RS08

Text: | Call Close by David Martin: HSH have logged call E-0402251077 and progressed call to SSC - no further action for SMC so
closing call, no aciton taken.

Call Asset Details

Asset ID: Description: Serial No:
Product: | PATICLX365/4008 Description: | Multi Counter Gateway 400 - Live PO Sites Server Name:
COTl Reference: Counter Affected: }1 Associated Reference:

Call Activity Log
OPEN Wed 25 February 2004 16:53 by uk084204 / SMC1 Saved: Wed 25 February 2004 16:56

New call taken by Niall Vincent: Critical event seen @ 13..00.36 18/02/04 on H21333700101 stating 'Error
message. An error has occurred = see the audit log'

KEL Ref No. Wed 25 February 2004 16:58 by uk084204 / SMC1 Saved: Wed 25 February 2004 16:58
KEL Reference: Stephenson5630V

Information Wed 25 February 2004 17:00 by uk084204 / SMC1 Saved: Wed 25 February 2004 17:00
Downloading event logs for progression 415380 application, 415382 system & 415382 Secuirty

REASSIGN Wed 25 February 2004 17:11 by uk084204 / SMC1 Saved: Wed 25 February 2004 17:12
Call # E-0402251011 was Reassigned from Niall Vincent, Group SMC1 to Kuljinder Bhachu, Group HSH6

OPEN_CALL_TS Thu 26 February 2004 09:26 by uk081216 / HSH6 Saved: Thu 26 February 2004 09:27
Open Calls Troubleshoot (Affected Site:213337)

OPEN_CALL_TS Thu 26 February 2004 09:28 by uk081216 / HSH6 Saved: Thu 26 February 2004 09:29
Open Calls Troubleshoot (Affected Site:213337)

Information Thu 26 February 2004 09:35 by uk081216 / HSHE Saved: Thu 26 February 2004 09:35

SMC, | have raised a FAD FAD call for this site that ha been progressed to EDSC as the P.O had been
experiencing large descrepencies. you may want to close this call. Spoke to Dave G. Neil Vincent also aware of this

call. Cheers.

REASSIGN Thu 26 February 2004 09:40 by uk081216 / HSH6 Saved: Thu 26 February 2004 09:40
Call # E-0402251011 was Reassigned from Kuljinder Bhachu, Group HSH6 to Group SMC1 voiced Dave G.

REASSIGN Thu 26 February 2004 11:42 by uk084203 / SMC1 Saved: Thu 26 February 2004 11:42
Call # E-0402251011 was Reassigned from Group SMC1 to David Martin, Group SMC1

OPEN_CALL_TS Thu 26 February 2004 12:21 by uk081265 / SMC1 Saved: Thu 26 February 2004 12:22
Open Calls Troubleshoot (Affected Site:213337)

OPEN_CALL_TS Thu 26 February 2004 12:40 by uk081265 / SMC1 Saved: Thu 26 February 2004 12:40
Open Calls Troubleshoot (Affected Site:213337)

GPEN_CALL_TS Thu 26 February 2004 12:44 by uk081265 / SMC1 Saved: Thu 26 February 2004 12:44
Open Calls Troubleshoot (Affected Site:213337)

CLEAR Thu 26 February 2004 12:44 by uk081265 / SMC1 Saved: Thu 26 February 2004 12:44

HSH have logged call E-0402251077 and progressed call to SSC - no further action for SMC so closing call, no
aciton taken.
CLOSE Thu 26 February 2004 12:45 by uk081265 / SMC1 Saved: Thu 26 February 2004 12:45

Call Close by David Martin: HSH have logged call E-0402251077 and progressed call to SSC - no further action for
SMC so closing call, no aciton taken.

MODIFY Mon 01 March 2004 11:33 by uk059697 / HSH4 Saved: Mon 01 March 2004 11:33

7
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” Call information modified by Sandra Hawkins Resclution Method: from 'RS05' to 'RS08' I[
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Call Details E-0402251077 Page 1 0f2
PH4PatNWB01 on
[ Post Office Account NWB01 Archived.1 on msdc01poadb02 dunksa 15/05/06
hshpowermart2
Call E-0402251077 ©2002 Fujitsu Services Limited
Status: | Closed Opened: |Wed 25 February 2004 17:33 Affected Site:§213337
Severity: {3 B Closed: | Sat 28 February 2004 11:32 FAD/Path Code: 213337
Customer: {1039 No. Counters: |2
Priority:}0 Local / Intermediate / Remote: {L CSR/Team:fuk081216 / HSH6
Caller Details
Caller: fKuli Phone: G RO Site: 213337
Title: Login: Department:
Caller I1D: Location:
Call Problem Details
Product Type:|PT03 | Call Type:|s | ProbType: [SD13 | Probiem’|

Problem Text:

pm reporting that they are getting large descpencies for the last few weeks.

Cali Closure Details

Closed:|28/02/04 11:32 | Cause:|CE5 | Repair:[R74 | Resolution: |RS13
Text: § Call Close by Kuljinder Bhachu: sussanna has spoken to the pm, explained that there was no software problem found.
explained that this office has been alerted to julie welsh for the descrepencies problem. pmhtcc.
Call Asset Details
Asset ID: Description: Serial No:
Product: | PATICLX365/400B Description: | Multi Counter Gateway 400 - Live PO Sites Server Name:
OT! Reference: ] PC0099954 Counter Affected: {1 Associated Reference:

Gall Activity Log

OPEN Wed 25 February 2004 17:30 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:33
New call taken by Kuljinder Bhachu: pm reporting that they are getting large descpencies for the last few weeks.

Contacted Wed 25 February 2004 17:36 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:36
looking at closed calis for this site , there have been a number of calls logged regarding descrepencies. NBSc have
been in contact with the pm and can not find any user error.

Contacted Wed 25 February 2004 17:37 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:37
spoke to Sandra @ NBSC on 01226274511 regarding this issue. Checked tivoli events and health checked. Site is
health checking ok.

Information Wed 25 February 2004 17:39 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:39
Critical event seen @ 13..00.36 18/02/04 on H21333700101 stating 'Error message. An error has occurred = see the
audit log'

KEL Ref No. Wed 25 February 2004 17:40 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:40
KEL Reference: Stephenson5630V

Information Wed 25 February 2004 17:40 by uk081216 / HSH6 Saved: Wed 25 February 2004 17:40
Downloading event logs for progression 415380 application, 415382 system & 415382 Secuirty

Information Wed 25 February 2004 18:07 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:07
Previous history in calls e-0402130267; e-0401290358; e-0401280325; e-0402250553; e-0402250454

Contacted Wed 25 February 2004 18:09 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:09
spoke to pm, who advises that the problem with the CA started ever since the BT engineer came to move the BT box for
the preperation for the installation of ADSL.

Information Wed 25 February 2004 18:11 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:11

user name CTR001 and CRT002 Other bal users LCA001 and LCA002 stock unit aa balance on wednesday after 17.30
Recommend Wed 25 February 2004 18:14 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:14

could ssc please investigate why this P.o is experiencing large descrepencies ever since BT engineer has moved BT
box in preperation for ADSL install. Kel ref given as possible problem. NBSC have said there is no user error. Thank you

Open OT!  Wed 25 February 2004 18:16 by SYSADM / ASTEA Saved: Wed 25 February 2004 18:16
Automatic Open OTI ***Updated by Kuljinder Bhachu at 25/02/2004 18:16:44
REASSIGN Wed 25 February 2004 18:16 by uk081216 / HSH6 Saved: Wed 25 February 2004 18:16

Call # E-0402251077 was Reassigned from Kuljinder Bhachu, Group HSH6 to Group EDSC1
OTI Success New call sent to PINICL
OT! Success Received an Acknowledgement from PINICL PINICL call number is PC0099954

UPDATE Thu 26 February 2004 09:48 by PINICL / Saved: Thu 26 February 2004 09:48
By Barbara Longley at 26-feb-2004 09:41:00 Category 40 - Incident Under Investigation Prescan: Assigning call to Anne
Chambers in EDSC.

UPDATE Thu 26 February 2004 14:24 by PINICL / Saved: Thu 26 February 2004 14:24

(<l
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By Anne Chambers at 26-feb-2004 13:12:00 Category 40 - Incident Under Investigation KEL quoted is irrelevant - if the
audit log had been checked, it would have shown a different error message. The event was part of a storm which
occurred over the estate that night as a result of a faulty software fix, and has nothing to do with the discrepancies.
OTI_CLOSE Thu 26 February 2004 15:48 by PINICL / Saved: Thu 26 February 2004 15:48
NO TRANSACTION DATE AND TIME WAS PROVIDED FOR THIS ACTION USING CURRENT DATE AND TIME By
Anne Chambers at 26-feb-2004 15:16:00 Category 94 - Advice and guidance given | have checked various things on the
system. All the internal reconciliation checks are ok. Cheques are being handled correctly (except for 10th Feb when the
clerk forgot to cut off the report - but this didn't cause a discrepancy). Cash declarations look ok, they usually use drawer
id 11, Occasionally they have used a different drawer id, this can lead to amounts apparently doubling on the cash flow
report, and should be avoided. But again it will not cause a discrepancy. Checking the cash transactions on the system
against the declarations shows that they are not working particularly accurately (i.e. at the end of the day the cash they
declare in the drawer is tens, hundreds or thousands of pounds astray from what has been recorded on the system). It is
possible that they are not accurately recording all transactions on the system. There is no evidence whatsoever of any
system problem. I've mentioned this outlet to Julie Weish (Customer Services) who will try to get POL to follow it up, but
in the meantime please tell the PM that we have investigated and the discrepancies are caused by the difference
between the transactions they have recorded on the system and the cash they have declared, and are not being caused
by the software or hardware.

REASSIGN Thu 26 February 2004 15:48 by PINICL / Saved: Thu 26 February 2004 15:48
OT! monitor reassigned this call from PINICL to the Action Group HSH6 as directed by the OTIReturn activity

OTI Success OT| monitor reassigned this call from PINICL to the Action Group HSHS6 as directed by the OTIReturn activity
OT! Success Received call closure from PINICL

Repeat Call Fri 27 February 2004 15:31 by uk952022 / HSH5 Saved: Fri 27 February 2004 15:31

Pm is requesting update
Advice Fri 27 February 2004 15:32 by uk952022 / HSH5 Saved: Fri 27 February 2004 15:32

Advised as per last narrative that there is no evidence to suggest the discrepencies are caused by h/w or s/w error.
Advice Fri 27 February 2004 15:34 by uk952022 / HSH5 Saved: Fri 27 February 2004 15:34

Advised Pm as per last narrative that Julie Welsh (customer services) had been made aware of FAD and that she will try
and get POL to follow it up

Information Sat 28 February 2004 11:26 by uk081216 / HSH6 Saved: Sat 28 February 2004 11:26
suzzanna has spoken to the pm, explained that there was no software problem found. explained that this office has been
alerted to jutie welsh for the descrepencies problem. pmhtcc.

CLEAR Sat 28 February 2004 11:30 by uk081216 / HSH6 Saved. Sat 28 February 2004 11:30
suzzanna has spoken to the pm, explained that there was no software problem found. explained that this office has been
alerted to julie welsh for the descrepencies problem. pmhtcc.

CLOBE Sat 28 February 2004 11:31 by uk081216 / HSH6 Saved: Sat 28 February 2004 11:32
Call Close by Kuljinder Bhachu: sussanna has spoken to the pm, explained that there was no software problem found.
explained that this office has been alerted to julie welsh for the descrepencies problem. pmhtcc.

'?/O
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FUJ00122335
FUJ00122335

Call Details E-0403040165

hshpowermart2

Call E-0403040165

@Post Office Account NWB01 Archived.i on

PHAPaiNWBO01 on
msdclipoadb02

Page 1 of 1

dunksa 15/05/06

©2002 Fyjitsy Services Limited

Status: {Closed Opened: § Thu 04 March 2004 08:42 Affecied Site: §213337
Severity: §2 C Closed: § Thu 04 March 2004 08:45 FAD/Path Code: §213337
Customer: {1038 No. Counters: §2
Priority: 10 Local / Intermediale / Remole: fL CSR/Team: juk851652 / HSHZ
Caller Detaiis
Calier: { cath oglesby Phone? GRO Site: 213337
Title: frim Login: Department:
Caller ID: Location:
Call Problem Detalis
Product Type: ! Cali Type: !X l ProbType: iXH? i Pmb&&m:}
Problem Text:§rim reports discrepancys in the office
Cali Closure Details
Closed: | 04/03/04 08:45 ] Cause:{CM2 | Repair: |[R58 | Resolution: |RS14
Text: 1 Call Close by Hayley Minnis: nbsc issue
Cali Asset Details
Asset [D: Description: Serial No:

Product: § Non Horizon Business

Description:

Server Name:

OPEN

Advice

CLOSE

OT! Referance:

adv nbse issue

Cali Activity Log
Thu 04 March 2004 08:40 by uk851652 / HEBH2Z
New call taken by Hayley Minnis: rim reporis discrepancys in the office
Thu 04 March 2004 08:45 by uk951652 / HSH2

Thu 04 March 2004 08:45 by uk851652 / HEH2
Call Close by Hayley Minnis: nbsc issue

Saved: Thu 04 March 2004 08:42

Saved: Thu 04 March 2004 08:45

Saved: Thu 04 March 2004 08:45

Counier Affected:

-l

Associaled Reference:
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FUJ00122335

FUJ00122335
Call Detatls B-0403040524 Page 1 of' }
] PHAPINWBO1 on
ast Office Account NWBG Archived.t on msdcOpoadhi2 dunksa 154506
hshpowsrman?
Call E-0403040524 22002 Fufits Servces Limited
Statua: {Closad Opened: § Thu 04 March 2004 1128 Affected Site: § 213337
Severity 13 B Closed: | Thu 04 March 2004 11,41 FAlPath Cader 213337
Customen (038 No. Courders §2
Priceily: 0 Local / Intermediate / Remeter L CER Team: fukBB2352 / HEHS

Caller Diptails

Caller:§ Cath O'Gusby Phone: !, GRO | Siia: {213337
Tille: {Line Manager Laogin: ' Bepariment:
Calier 10 Location:

Calf Problam Detalls
Product Type: Zall Tyt i S E FrotType: ESD 13 E Problem :E
Froblem Text: fLins manager slates the PM s siill geiting large discrepanciss and wants © know whats golng on.

Call Closwre Detalls
Closed: J04/033/04 11:44 g Cause:ECES g Repair: i R74 § Re.&;&izﬁh‘m:ERSM

Text: jUall Gloss by Elspeth Nellson: Line manager reporting farge discrepancies. Advised that the discrepancies are not caused by
soltware/hardware, 28 staled in slosed call EQ4Q2251077.

Cail Assel Detalls

Asset D0 Desoription: Berial Mo:
Froduch | Riposte Dassoription: { Riposte Server Mame:
O Red fated

Activity Log
CPEN Thu 04 March 23004 1118 by ukB52332 / HEME Saved: Thy 04 March 2004 11:28
Mew call taken by Elspeth Neflson: Line manager states the PM is still geling large discrepancies and wanis to know
whats going on.
Sddvice Thu 04 March 2004 11:38 by ukBEZ352 / HEHS Saved: Thu 04 March 2004 11:38

Advised the discrepancies are caused by the difference behweasn the trensactions they have recorded on the system and
the cash they have declared, and are not being caused by the softwars or hardware, This ls stated in closed call

EO4022581077.

information Thu 04 March 2004 11:38 by uk0823852 / HEMS Baved: Thu 04 March 2004 11,38
PR happy fo continus unassisted. Ref no offered.

CLEAR Thu 04 March 2004 1140 by ukB52352 / HEHS Savedy Thu 04 March 2004 1140

The discrepancies are caused by the difference between the transactinns they have recorded on the syslem and the cash
they have declared, and ars not being caused by the softwars or hardwarg,

CLOSE  Thu 04 March 2004 1141 by uk982382 / HEBHE Saved: Thuy 04 March 2004 1141

Call Close by Elspeth Meilson: Ling manager reporting large discrepancies. Advised thal the discrepancies are not caused
by softwarathardwars, as staled in dlosed call ED402251077.

L
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FUJ00122335
FUJ00122335

Call Details E-0403230583 Page 1 of 1

PH4APsINWEQO1 on

Post Office Account NWB01 Archived.t on msde01poadb02 dunksa 15/05/08
hshpowermarnt2
Call E-0403230583
Siatus: { Closed Opened: j Tue 23 March 2004 13:44 Affected Site: §213337
Severlty: {3 B Closed: § Tus 23 March 2004 13:48 FAD/Path Code: [ 213337
Customer: {1033 do. Counters: §2
Friovity: §0 Local / Intermediate / Remaote: jL CSR/Team: | GBORB2710 / HSHY
Catler Dedails
Caller: { Helen Hollingworth Phone: GRO Siger §213337
Title: § Auditor Login: Department:
Calier {0 Location:

Cali Probiem Detalls
Froduct Type: Oall Type: | 8 E ProbType: iSD‘t 3 g Problem :}
Problem Taxt: | Auditer wanis to know when BU was swapped at this office.

Call Closure Detalls
Closed: | 23/03/04 13:48 | Cause:{C21 | Repair{RC8 | Resolution: |RS14
Text:{Call Close by Jacqueline Wiltock: Auditor wantad to know when BU was changed, Advised 2/02/04.

Cali Asset Details

Asset i Desaription: Seriat Mot
Product: {Riposte Dascrigtion: Server Mame:
OTi Reference: Courrter Affected {2 Associated Reference:
Call Activity Log ]
OFEN Tue 23 March 2004 13:41 by GBO82VI0/ HBHY Saved: Tue 23 March 2004 1344
New oalf taken by Jacgueline Wilcook: Auditor wants to know when BU was swapped at this office.
Information  Tue 23 March 2004 13:47 by GB0O82710 7/ HSHY Saved: Tue 23 March 2004 13:47
acvised it was on the 2/2/04.
CLEAR Tue 23 March 2004 12:47 by GBOB2710/ H8H? Saved: Tue 23 March 2004 1347
Auditor wanied to know when BU was changsd. Advised 2/02/04.
CLOSE Tue 23 March 2004 13:48 by GROBZ7 10/ HEH? Saved: Tue 23 March 2004 13:48

Call Close by Jacgueling Wilcook: Auditor wanted 1o know when BU was changed. Advised 2/02/04.

22
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FUJ00122335

FUJ00122335
Call Details E-0403230628 Page 1 of 1
PH4PatNWBO01 on
Post Office Account NWB01 Archive4.1 on msdc01poadb02 dunksa 15/05/06 E
hshpowermart2
Call E-0403230628 ©2002 Fujitsu Services Limited
Status: jClosed Opened: | Tue 23 March 2004 14:20 Affected Site; §213337
Severity:|2 C Closed: | Tue 23 March 2004 14:36 FAD/Path Code: JPATH049
Customer: |1039 No. Counters: §2
Priority: j0 Local / Intermediate / Remote: jL CSRITeam: Juk952016 / HSH8
,,,,, Caller Details ___
Caller: | Mr taylor Phone: ! GRO i Site:]213337
Title: § Auditor Login:| 7 Department:
Caller 1D: Location:
Cali Problem Details
Product Type:|PTO1 l Call Type:IZ I ProbType: lZSO3 I Problem?]

Problem Text: jbrett @ nbsc wants a osp for the auditer. mobile number is 07702918014

Call Closure Details

Closed: | 23/03/04 14:36 | Cause:[C53 | Repiair |R32

I Resolution: IRS14

Text: jCall Close by David Dawe: osp given fo the auditor ref offered

Call Asset Details

osp given to the auditor

Call Close by David Dawe: osp given to the auditor ref offered

Asset ID: Description: Serial No:
Product: fadmin Description: JADMIN Server Name:
OTl Reference: Counter Affected:§ 1 Associated Reference:{13137311

Call Activity Log

OPEN Tue 23 March 2004 14:18 by uk952016 / HSH8 Saved: Tue 23 March 2004 14:20
New call taken by David Dawe: brett @ nbsc wants a osp for the auditor. mobile number is}

Information Tue 23 March 2004 14:35 by uk952016 / HSH8 Saved: Tue 23 March 2004 14:35
osp given

CLEAR Tue 23 March 2004 14:30 by uk952016 / HSH8 Saved: Tue 23 March 2004 14:30

CLOSE Tue 23 March 2004 14:36 by uk852016 / HSH8 Saved: Tue 23 March 2004 14:36

L
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FUJ00122335

FUJ00122335
Call Details E-0404010718 Page 1 of 1
E] Lost Office Account NWB01 Archive4.1 on Pnhi::caot?gggggo%n dunksa 15/05/06 E!
hshpowermart2
Call E-0404010718 ©2002 Fujitsu Services Limited
Status: j Closed Opened:{Thu 01 April 2004 12:45 Affected Site:§213337
Severity: |3 B Closed:{ Thu 01 April 2004 12:49 FAD/Path Code: 213337
Customer: ]1039 No. Counters: {2
Priority: §0 Local / Intermediate / Remote: jL CSR/Team: {uk952549 / HSHE
Caller Details______.__
Calter: fruth simpson Phone: G RO Site:] 213337
Title: { PostMaster Login: Department:
Caller ID: Location:
Call Problem Details
Praduct Type: f Call Type:IS l ProbType:ISDOS l Problem:
Problem Text: {pm states the screen has frozen
Call Closure Details
Closed: |01/04/04 12:49 | Cause:fC21 | Repair|[R70 | Resolution: |RS03
Text: | Call Close by Adam Goldstein: pm states the system has frozen advised pm to reboot ref no given
Call Asset Details
Asset ID: Description: Serial No:
Product: | Riposte Description: | Riposte Server Name:
OTI Reference: Counter Affected: §1 Associated Reference:
Call Activity Log N
OPEN Thu 01 April 2004 12:43 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:45
New call taken by Adam Goldstein: pm states the screen has frozen
Information Thu 01 April 2004 12:46 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:46
pm states the screen has frozen
KEL Ref No.  Thu 01 April 2004 12:46 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:46
DMoulds3243L.htm
Information Thu 01 April 2004 12:48 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:48
checked events show normal
Advice Thu 01 April 2004 12:48 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:48
advised pm to reboot counter
Information Thu 01 April 2004 12:49 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:49
pm happy to do this pm happy to contiue unasisted
CLEAR Thu 01 April 2004 12:49 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:49
reboot required
CLOSE Thu 01 April 2004 12:49 by uk952549 / HSH6 Saved: Thu 01 April 2004 12:49

Call Close by Adam Goldstein: pm states the system has frozen advised pm to reboot ref no given

e
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FUJ00122335

FUJ00122335
Call Details E-0404190387 Page 1 of 1
E] Post Office Account NWB01 Archive4.1 on P::;égg\ggsggogn dunksa 15/05/06 E
hshpowermart2
Call E-0404190387 ©2002 Fujitsu Services Limited
Status: | Closed Opened: jMon 19 April 2004 09:57 Affected Site:}213337
Severity: 2 C Closed:}Mon 19 April 2004 10:13 FAD/Path Code: 213337
Customer: 1039 No. Counters: |2
Priority: |0 Local / Intermediate / Remote: jL CSR/Team: juk952352 / HSH5
Caller [
Caller: fKath Oglesby Phone: | Site:§1213337
Title: ]RLM Login: Department:
Caller ID: Location:
Call Problem Details
Product{ PTO1 Call Type: X ProbType: | X117 Problem:

Type:
Problem | RLM states there has been discrepancies on the system since the base unit was wappd in Feb. RLM wants to know why
Text: fthis is. RLM states she thinks there is something wrong with the system and wants the system to be checked form our

end.

Call Closure Details
Closed: | 19/04/04 10:13 | Cause:flcm2 | Repair:|R58 | Resolution: [RS14

Text: §Call Close by Elspeth Neilson: RLM wanted the system to be checked as there have been discrepancies. Advised that
events are normal and healthcheck passed. Advised to contact NBSC for balancing advice. Ref no given.

Call Asset Details

Asset ID: Description: Serial No:

Product: {Non Horizon Business Description: {Non Horizon business Server Name:

OTl Reference: Counter Affected: {1 Associated Reference:
R R s

Call Activity Log
OPEN Mon 19 April 2004 09:51 by uk952352 / HSH5 Saved: Mon 19 April 2004 09:57

New call taken by Elspeth Neilson: RLM states there has been discrepancies on the system since the base unit was
wappd in Feb. RLM wants to know why this is. RLM states she thinks there is something wrong with the system and wants
the system to be checked form our end.

infermation Mon 19 April 2004 10:10 by uk952352 / HSHS Saved: Mon 19 April 2004 10:10
Events look normal and healthcheck passed.

informations Mon 19 April 2004 10:11 by uk952352 / HSH5 Saved: Mon 19 April 2004 10:11
PM happy to continue unassisted. Ref no given.

tnformation Mon 19 April 2004 10:11 by uk952352 / HSH5 Saved: Mon 19 April 2004 10:11
Call will fail SLA because powerhelp froze twice and the RLM kept asking more questions.

information Mon 19 April 2004 10:12 by uk952352 / HSH5 Saved: Mon 19 April 2004 10:12
RLM states since the new PM has been in the office, there have not been any discrepancies in the balance.

Advice Mon 19 April 2004 10:13 by uk952352 / HSH5 Saved: Mon 19 April 2004 10:13
Advised to contact NBSC for advice on balancing.

CLOSE Mon 19 April 2004 10:13 by uk952352 / HSHS Saved: Mon 19 April 2004 10:13

Call Close by Elspeth Neilson: RLM wanted the system to be checked as there have been discrepancies. Advised that
events are normal and healthcheck passed. Advised to contact NBSC for balancing advice. Ref no given.

K

file://C:\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD... 26/09/2006



FUJ00122335
FUJ00122335

Call Details B-0404210187

i wat Oifics Account NWEDT Archived ] on
hshpowarmart?

PHAFatNWR0T on
msdeliipoadbil

Page Lof 1

dunkag 15/08/08

Call EO404210487 2002 Fulis Seovicss Limiterd
Status i Closed Opened: Wed 21 Apdl 2004 05110 Affacied Site§R13337
Severity (3 B Closed: {Wed 21 Aprit 2004 08114 Faliifatn Code: 213337
Customean | 3% Pea, Countars @
Pricaityz {3 incal/ intermediate { Remoter L CHRMeoam Juk82010 / HBHS
Celler §hrs simpson Prone: Site | 213337
Tile fPosthMaster Loghy Department
Cailer i Location:
Cafl Problem Datalis
Froduct Typs: Calt Type: éfﬁ g ProbType: §3£‘3€}9 ; Pmbiem:i

L siates that e galeway was saying o enter s prmoe and {8 now on a blus soreen

Calt Closure Details

iy the next 20 ming ref offered

Ciosed |21/04/04 D314 i Cause JCES | Repain B74 | Resohution: | RS14
Text:iCsl Close by David Dews: pr had a Blug sorsen adviced that the screen e noomal and the pmowilll call back ¥ nat changsd

Call Asset Delalls

Deseription

Sarial Mo

civisosie

Dascription:

Riposts

Server Name:

OPEN

Counter A

i &

Wed 21 Aprtl 2004 00108 by ukB52016 / HBHE

New call taken by David Daws: pm siafes thal the geteway was saying 1o enter the prme and is now on 2 biue soreen
Information Wed 21 Aol 2004 08012 by ukBS82018 / HEHE
e soreen has been blus for 10 mins advice pm that this is nonnal and to wait for up 0 28 ming
information Wed 29 Aprll 2004 (812 by uk882018 7 HBME

pn witl walt for 20 mine for the soreen n clear

1

focted:

ivily Log

Saved: Wed 21 April 2004 08010
Qaved: Wad 21 Aprl 2004 0812
Baved: Wed 21 Aprit 2004 0313

Saved: Watd 21 Aprit 2004 0843

CLEAR  Wed 21 Aprl 2004 0513 by whBB2016 / HEME
pr had g blue soreen adviced that the soresn is normal and the prry will call back if nol shangast in the next 20 mins
CLOSE  Wed 21 April 2004 08:14 by ukBS3018 / HEBHE Saved: Wed 21 Aprit 2004 D814
Call Close by David Dews: pay had a blue soresn adviced that the soreen fa normal and the pm witt call back #f not
changed in the next 20 ming ref offared
2
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FUJ00122335

FUJ00122335
Call Details B-0404210701 Page 1 of 2
[x] PH4PatNWB01 on
ost Office Account NWB01 Archived.1 on msdc0poadb02 dunksa 15/05/06 [x]
hshpowermart2
Call E-0404210701 ©2002 Fujits Services Limited
Siatus: | Closed Opened: § Wed 21 April 2004 13:32 Affected Site: | 213337
Severity: 13 B Closed: | Sat 01 May 2004 15:56 FAD/Path Code: [ PATHO22
Customer | PATHWAY No. Counters:j2
Friority §0 Local / Intermediate / Remote: jL CSR/Tsam: {uk081818 / SMC7-Distrib
Caller Delalls
Cailer: § Bemie Michael Phone: {1 GRO : Site: 1213337
Title: § SMC Login: Department:
Cailer iy Location:

Call Prablem Detalis
Product Type: §FT03 I Cali Type: ES l ProbType: lSDH ! Probiem:}
Prablem Text §552_SWITCH Upgrade with error MIG_WAIT_EVENT Event_Missing falled Please investigate.

Cali Clesure Details
Closed: {01/05/04 15:56 i Cause:fC21 | Repair: (R80 | Resolution: |RS08
Text: § Call Close by Matt Young: Closing call after confirming this FAD has been successfully switched over to ADSL.

Call Asset Details

Asset 1D Description: Serial No:
Product: § Post Office ISDN Description: Server Name:
OTi Reference: Counter Affected: 1 Associated Reference:
e
Calt Activity Log |
HOPEN Wed 21 April 2004 13:32 by uk082304 / SMC7-Distrib Saved: Wed 21 April 2004 13:32
New call taken by Bernard Michael: 852 _SWITCH Upgrade with error MIG_WAIT_EVENT Event_Missing failed Please
investigate.
information Wed 21 April 2004 13:32 by uk082304 / SMC7-Distrib Saved: Wed 21 April 2004 13:32

Error: MIG_WAIT_EVENT Event_Missing Evenis received fate until polo completed. Events generated 20:58 - 21:31 alf
received at 08:50 ADSL card check successiul ISDN & RIPOST state ok Events on archives shows (101) 852_SWITCH

21_2 KMpostUAR failed with error 87 - suggestion KMA issue.

Iformation Fri 23 April 2004 12:29 by uk082304 / SMC7-Distrib Saved: Fri 23 Aprit 2004 12:28
Error 651 also present
information Fri 23 April 2004 12:31 by uk082304 / SMC7-Distrib Saved: Fri 23 April 2004 12:31

PM states that he is unable to plug the ADSL line in at the moment because it is not in a convenient positon. Will
reposition when he has time.

Information Fri 23 April 2004 15:47 by uk082304 / SMC7-Distrib Saved: Fri 23 April 2004 15:47
PM states that he is unable to plug the ADSL line in at the moment because it is not in a convenient positon. Will
reposition when he has time.

Information Mon 26 April 2004 14:07 by uk081606 / SMCH Saved: Mon 26 April 2004 14:07
Unable to ascertain if teh ADSL line is connected. Sending engineer to site
REASSIGN Mon 26 April 2004 14:15 by uk081606 / SMC1 Saved: Mon 26 April 2004 14:15

Call # E-0404210701 was Reassigned from Bernard Michael, Group SMC7-Distrib to Group SMC-MS8-SUPP Event
missing - please spoof event

information Mon 26 April 2004 16:43 by uk081281/ SMC-MSS-5UPP Saved: Mon 26 April 2004 16:43
Fail event has been inserted after checking counter event log, attempt o migrate should take place again tonight - Neil
REASSIGN Mon 26 April 2004 16:45 by uk081291 / SMC-MS8S-SUPP Saved: Mon 26 April 2004 16:45
Call # E-0404210701 was Reassigned from Group SMC-MSS-SUPP to Group SMC7-DISTRIB
REASSIGN Mon 26 April 2004 16:53 by uk(85518 / SMC7-Distrib Saved: Mon 28 April 2004 16:53
Call # E-0404210701 was Reassigned from Group SMC7-DISTRIB to Matt Young, Group SMC7-Distrib
Information Tue 27 April 2004 15:19 by uk081618 / SMC7-Distrib Saved: Tus 27 April 2004 15:19
852_SWITCH over failed on 26/04/07 with the following error: (101) $52_8WITCH 21_2 KMPostUAR failed woth error
87.
SUSPEND Tue 27 April 2004 15:19 by uk081618 / SMC7-Distrib Saved: Tue 27 April 2004 15:18

Due for Release on 28/04/2004 at 08:00:00 Call suspended by Matt Young Pending outcome of master call which relates
to numerous {101) errors which occurred overnight. E-0404270528

SELEASE  Tue 27 April 2004 15:34 by uk082304 / SMC7-Distrib Saved: Tue 27 April 2004 15:34
Call released by Bernard Michasth:

Eaformation Tue 27 April 2004 15:34 by uk082304 / SMC7-Distrib Saved: Tue 27 April 2004 16:34
Engineer on sight dealing with anoth open call has called in to also confirm that the ADSL line in definitely plugged into
the sacket.

A
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FUJ00122335

FUJ00122335
Call Details E-0404210701 Page 2 of 2
%SUSPEND Tue 27 April 2004 15:35 by uk082304 / SMC7-Distrib Saved: Tue 27 April 2004 15:35
i Due for Release on 28/04/2004 at 08:00:00 Call suspended by Bernard Michael
RELEASE  Wed 28 April 2004 08:00 by Sysadm / SYSTEM Saved: Wed 28 April 2004 08:00
AUTO-RELEASE from SUSPEND (Release was due on 28 Apr 2004 at 08:00:00)
Repest Call Thu 29 April 2004 15:09 by uk085263 / HSH2 Saved: Thu 29 April 2004 15:09
pm calling to inform: since adsl upgrade yesterday, no communications when getting order books
Agiving Thu 29 April 2004 15:10 by uk085263 / HSH2 Saved: Thu 29 April 2004 15:10
advised test isdn
sfarmnation Thu 29 April 2004 15:10 by uk085263 / HSH2 Saved: Thu 29 April 2004 15:10
pinged successfully
CLEAR Sat 01 May 2004 15:55 by uk081618 / SMC7-Distrib Saved: Sat 01 May 2004 15:55
Closing call after confirming this FAD has been successfully switched over to ADSL.
CLOSE Sat 01 May 2004 15:56 by uk081618 / SMC7-Distrib Saved: Sat 01 May 2004 15:56
Call Close by Matt Young: Closing call after confirming this FAD has been successfully switched over to ADSL.

file://C:\Documents and Settings\sjd3\Local Settings\Temporary Internet Files\OLKD... 26/09/2006



FUJ00122335

FUJ00122335
Call Details E-0404230660 Page 1 of 1
PH4PatNWB01 on
E Post Office Account NWBO1 Archive4.1 on msdc01poadb02 dunksa 15/05/06 E{]
hshpowermart2
Call E-0404230660 ©2002 Fujitsu Services Limited
Status: jClosed Opened: |Fri 23 April 2004 15:00 Affected Site:§213337
Severity:j2 C Closed: | Fri 23 April 2004 15:07 FAD/Path Code: 213337
Customer: §1039 No. Counters:§2
Priority: {0 Local / Intermediate / Remote: | L CSR/Team: juk952523 / HSH7
Caller Details._._._
Caller:|lee pronef QRO Site:213337
Title: | PostMaster Login: Department:
Caller ID: Location:

Call Problem Details
Product Type: |PTO1 | Call Type:]x | ProbType: | X117 | Problem:|
Problem Text:|pm states that he wondered if he can get a listof his calls - and of software?

Call Closure Details
Closed: | 23/04/04 15:07 | Cause:fcm2 | Repair|R58 | Resolution: |RS04
Text: [ Call Close by John Lockyear: pm would like a list of calls and software updates referred to nbsc
Call Asset Details

Asset 1D: Description: Serial No:

Product: | Non Horizon Business Description: | Non Horizon business Server Name:

QTI Reference: Counter Affected: |2 Associated Reference:
o D A o A 3 3 B D N AN L AT A

Call Activity Log

OPEN Fri 23 April 2004 14:54 by uk952523 / HSH7 Saved: Fri 23 April 2004 15:00
New call taken by John Lockyear: pm states that he wondered if he can get a listof his calls - and of software?
Advice Fri 23 April 2004 15:06 by uk952523 / HSH7 Saved: Fri 23 April 2004 15:06
advised to contact nbsc for full list
Information Fri 23 Aprit 2004 15:06 by uk952523 / HSH7 Saved: Fri 23 April 2004 15:06
spoke to pse to double check situation
MODIFY  Fri 23 April 2004 15:06 by uk952523 / HSH7 Saved: Fri 23 April 2004 15:07

Call information modified by John Lockyear Call Type: from 'S’ to 'X' Product ID: from 'Riposte’ to 'Non Horizon Business'
Severity: from '3' to '2' Prod. Descr.: from 'Riposte’ to "Non Horizon business' ...etc.

CLOSE  Fri 23 April 2004 15:07 by uk852523 / HSH7 Saved: Fri 23 April 2004 15:07
Call Close by John Lockyear: pm would like a list of calls and software updates referred to nbsc
MODIFY  Mon 26 April 2004 10:03 by 062457 / HSH4 Saved: Mon 26 April 2004 10:03

Call information modified by Elizabeth Smith Resolution Method: from 'RS14' to ‘RS04'

2
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