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1. SUMMARY

1.1 A decision is sought as to whether data held on Post Office's Brands database can be deleted in
light of the ongoing duty to preserve documents which may be relevant to the Group Action. The
reason for seeking to delete this data is to ensure Post Office's GDPR compliance.

2. BRANDS DATABASE

2.1 We have been informed by Andy Knowles of Code (who administer the Brands website on POL’s
behalf) that Brands is a customer database which contains:

211 ex-customer records showing personal data and their product holdings older than 7
years; and

21.2 lead records for ex-customers and non-customers showing personal data and the
products for which they expressed and interest older than 2 years.

2.2 Andy Knowles has also confirmed that the Brands database does not contain any data,
documents or record which concemn the operation of SPM branches or used for reconciliation
purposes.

2.3 A breakdown of the data contained within the Brands database is set out below.
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3. RECOMMENDATION

3.1 Assuming the above assurances about the nature of the data being customer related, rather than
branch, this data does not need to be preserved for the purposes of the Group Litigation
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