
POL00408686 
POL00408686 

From: 

Sent: 

To: 

Cc: 

Prime, Amy GRo ] 

Wed 27/07/2016 1:44:52 PM (UTC) 

Michael.

Parsons, 

Subject: RE: Horizon Group Litigation Update - Subject to Privilege [BD-4A.FID26859284] 

Attachment: _DOC_33442637(2)_DRAFT Remote Access Rider.DOCX 

Hi Mike 

By'w,' ay of int od action, I =urn assisting Andy Parsons with the {--Jcri7.an mater. 

Further to the below, please find attached a revised version of the relevant extracts from our draft Letter of Response 
(amendments are , tracked cl an q;es to section ' .3. ). 

Kind regards 

Ana 

Amy Prime 

Trainee Solicitor 
Bond Dickinson LLP 

Direct: l G p O
Office: IZ 

Follow Bond Dickmon:. 

www.bonddickinson.com 

PROUDTo SUPPORT 

EXPORTING
IS 

ii 
WAN S. NORTFMERN RPEIAND 

From: Parsons, Andrew 
Sent: 27 July 2016 11:17
To: Mi hael.;ir3r ,,r,. GRO 5 
Cc: Rodric Williams; Rob Houghton .__._. O Prime, Amy 
Subject: RE: Horizon Group Litigation Update - Subject to Privilege [BD-4A.FID26859284] 

Mike 
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V,le -ii ie -a h rr, r#w ad e is 3t i-, y r uo;rt _lres) ,-)f sardir g r;l7r `...ei C to ;he rat er sicia I i if  e ] tiglat n v r I tfrr rrr;'„v 
/=..ny ci an, es- to the le=ter need ap,.)r ;pa by POL an e' s _ v. real F  n it )y ,lc e od  . t tie :ab lr to !at -,st. 

I`rn =rro_inrl a ! d  o le -,se call v no iie er goc)d for yo Ex. 

hind, re ar; JO 

'"ii ewParsons 

P rtrEr'r` 

Direct: j G RO Mobile:! ---------------------- 

roliow Bond raickin son : 

oii

From: Mi,chaeLHarve GRO 
Sent: 27 July 2016 11:12 
To: Parsons, Andrew
Cc: Rodric Williams; Rob Houghton 4 - _ _ _ _ _ _ _ _ _ _ _-- -Y
Subject: RE: Horizon Group Litigation Update - Subject to Privilege [BD-4A.FID26859284] 

Andy, 

,polo ies. to the deli , y, mr t )rt-rn teiy v ith h .rliLay<- an J rr,_ rr7 ;erot Ev}r hi r g h rip ni sg at one this on has 
pro,,.%er to 'rae a "toggle t.- g  the right oeoplr to re,.)ie v in a fir ei"- n-anner. i li I c-1i t' au tIll s afternoon after I have 
a cau l wit- the to ar to get an update. C ad' p wide to sorn=e interim vii iv' but oar ai tear r have asked to gx t 
r  -rvolvrd r7ivcn some it t 1  nF: -re -Ices made i r the riot amen'. ab o;at l-_a,it,u and s pl ea> let me kn: w what 'he 
abs- lu`e c  iii 'o 's and .vary this Is key. 

The pr ,nary issue ,ve ha=,.eat the omnnt s tha_ w-- d ;n't" b-.11c-:ie the key E.lerrer- t r eg-rd ng -chr. sanctity of the Core 
I uc .t Pro;-es= c-:, . s thr=,ugrr 'rr y:_ ur propo,sed response ar  th s r-=rrain> the .or or tone of _,ur it ut_> to date and 
the :rreserita'ior€s ve'to dole on -his. pf. int in the past to loos.. CTfice and 3o  Dickinson. o -.ay th t t as' 0' or has 
rev ..r ai tl' e 'St n- is "er-or tree" vi- Is co re t fail,, ton-ke, the pair that the sy -Item 's bail- or the expect-tion 
t~rat the o 'ear 'ii  s./sten coal-} have er-ors o  in  but the, C re Audit ar cc  -_aptures eveery -,ubm tt 
"ba: k LL" cc r0 el acid °=aitnout error and - arno` stab ea aertly be changed but o-rly added to (a I s-acF ac. Ii t or
i-ici dr,. di to "s as t' v. hat created the a.-di iorl e ... 'at e-te at II  -uc it l-.ag;• . Nurr --erau> a di`s have: p-ov-ed .hi arid it 

i -. the c or , Aud t P ocess that forms the basis of the fir t l =vi :l of anal - sis. w -h esoec_t t-) a y -,.us ipe. t fraud or lo. s -nd; 
hence Nh,d we believe that Horizon is. robu ;t. 

Kind regards, 

Mike 

From: Parsons, Andrew Err all to GRO 
Sent: 26 July 2016 18:48 
To: Harvey, Michael - GRO I 
Cc: Rodric Williams;___-- GRO Rob Houghton; GRO 

GRO 
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Subject: RE: Horizon Group Litigation Update - Subject to Privilege [BD-4A.FID26859284] 

I thi ak = n l tiried to , all yc,,u i e f')P )P  `., grid I iPt: yr i,l ,~ m-as.a` gja "?rliar _on2,y. H l i yi )u of an F A Or fC3lar 

corn ment-c ? it's nr",Ai extren el urgent. 

If you could give me a call with an update that would be appreciated. 
l <ind ie jd'i-Je 

r^. n d ty 

Andr w rso~".i

Partr
,
ler 

g k 
- - - ----•-•-5 

Direct: 
GRO Mobile: 

.- - ....... - ... - -.-.-..... 

Follow Bond Dickinson: 

www.bonddic kins n.com 

From: Michael Harvey --- CRC ._[m it al GRO
Sent: 22 July 2016 09:07 
To: Parsons, Andrew 
Cc: Rodric Williams 
Subject: RE: Horizon Group Litigation Update - Subject to Privilege [BD-4A.FID26859284] 

Andrew, 

I' pologics. to- the d a y in reesp nr.ing.. 1 have ror:Rvarft d the previous do.- ur iei t t the , edcva-st `ea .r cr b ,r,,. an. I 
ill do th sarn= wlth:)ut Lb ., d cr rnz r  yo_i a`tacher t., the below en -.ail . I evil' catch up w rh -he, -Lean, to un Ierstand 

pro _r€ Fut ,ter_, w• l riot ,e , e, do~refirrg o~ ay )n eit rer ci cul-nerrt. W will ,e orrd as >oc: r as v:, e c:an Jaye xre

Had s.h%Jnce to consolidat e -cc once , and -c ; ft en- with .cur legal to rn. 

Kind regards, 

LIike 

------ -------- -------- --------- -:-.-. -. From: Parsons, Andrew [maihto:l GRO .-.-.-.-.-.-.-.-._.-.-._.-._._.-._._.-._._.-._._.-.-._.-.-.-._._.-.-._.-.-.-.-. 
Sent: 21 July 2016 19:55 
To: Harvey, Michael _4_  GRo 

. . . . . . . . . .
__ 

Cc: Rodric Williams _ GRO

Subject: RE: Horizon Group Litigation Update - Subject to Privilege [BD-4A.FID26859284] 

I` ke 

I should be crat u if 'ou c ul{ cenf m Zh-t tie review below is underway and that you're on course for a response by 
tomorrow. 

Please could you also rc'' e" the attached very short duct r-ncnt which addresses a eery specific point around Post 
fi'it ~4"s / Fujit,-; r ,: capability to i , h l g bt anch r at,: 0hi r,v rl . c' rrith del+side`s uvrsikj. 
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Apologies for the short notice but please could you again come back with any comments by close tomorrow. 

Kind regards 
Andy 

Andrew Parsons 

Partner 

Direct: G RO Mobile. V R 

Follow Bones Dickinson

ir

wwwbonddickinson.com

From: Parsons, Andrew 
Sent: 19 July 2016 ,17:52 ._._,_._._,_._._._._._„ 
To: 'Michael.Harvey GRO 
Cc: 'Rodric William

._._._; 

Subject: RE: Horizon Group Litigation Update - Subject to Privilege [BD-4A.FID26859284] 

M i ke 

Further to below, please find attached relevant extracts in relation to Horizon from our draft Letter of Response 

I should be grateful if you (or someone suitably placed at Fujitsu) could review the attached and flag / amend any 
points that you consider to be incorrect. If possible, please could you provide your feedback by the end of this week. 
Amendments by way of track changes would be perfect. 

I've also attached relevant extracts from the Letter of Claim for context (no need to comment on these but feel free to 
do so if appropriate). 

Please keep circulation of our draft Letter within Fujitsu to the absolute minimum necessary to undertake the above 
task. This document has been prepared for litigation purposes and should it be circulated for any other purpose within 
Fujitsu, then legal privilege over the document may be lost. 

Any questions, please do not hesitate to call. 

Kind regards 
Andy 

Andrew Parsons 

Partner 

Direct:
Mobile:

Follow Bond Dickinson: 
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in 

www.bonddickinson.com 

------------------------------._._._._._ ._., 
From: Rodric Williams [mailto GRO 
Sent: 18 July 2016.18:06._._._._.
To: 'Michael.HarveA _GRO I 
Cc: Parsons, Andrew 
Subject: RE: Horizon Group Litigation Update - Subject to Privilege 

Mike —thanks for calling me back. 

Andy Parsons (cc'ed) is the partner at Bond Dickinson leading our defence of the Group Litigation. The Bond Dickinson 
tearn has been preparing a substantive response to the long Letter of Claim received from the claimants' solicitors 
Freeths, and I have asked Andy to contact you directly to get Fujitsu's input on the sections of the response which 
concern the services Fujitsu supplies to Post Office. 

Andy — can you please drop Mike a line or give him a call I C RQ ; to get this moving. 

With thanks for your continued cooperation, Rodric 

From: Rodric Williams 
Sent: 18 July 2016 14:2.8 -
To: 'Michael.Harvey GRO 
Subject: RE: Horizon Group Litigation Update - Subject to Privilege 

Mike — I hope this finds you well. 

I've just left a fairly long voicemail with you (apologies!), but I'd be grateful if you could please give me a call when 
you get a moment so I can give you an update on where we have got to in the Group Litigation, our next steps, and 
the input we'd like from Fujitsu to help us advance our position. 

The best number is my mobile— GRO 

With thanks and kind regards, Rodric 

From: Rodric Williams 
Sent: 15 April 2016 19:0.0 
To: 'Michael.Harve GRO 
Subject: Horizon Group Litigation Update - Subject to Privilege 

Mike, 

Just to let you know that earlier this week we received a letter from Freeths LLP (a firm of solicitors) advising that on 
11 April 2016 they issued a Claim Form against Post Office in the High Court on behalf of some 91 claimants. They 
have not as yet served the Claim Form or any Particulars of Claim on us, and did not send a Pre-Action Letter of Claim 
before issuing, so we remain unsighted on the basis of the claim or who has brought it. 

So we're not really that much further forward, although Freeths did say they intend to send us a Letter of Claim by 26 
April 2016 (which I'm sure you'll appreciate is rather putting the horse after the cart...). 
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Apologies for not being in touch sooner — I had intended to give you the courtesy of a call much sooner, but 
unfortunately kept running out of time. I am in the office all week next week so will try to give you a call then (one of 
the things we will need to discuss is document preservation), but please feel free give me a call any time. 

Kind regards, Rodric 

Rodric Williams 
Solicitor, Corporate services' ' 

Post Office Ltd 
20 Finsbury Street, London EC2Y 9AQ 

GRO 
, /% %/i ///ice,. %%i %/ &v,ilaA ,

This email and any attachments are confidential and intended for the addressee only. If you are not the named 
recipient, you must not use, disclose, reproduce, copy or distribute the contents of this communication. If you 
have received this in error, please contact the sender by reply email and then delete this email from your 
system. Any views or opinions expressed within this email are solely those of the sender, unless otherwise 
specifically stated. 

POST OFFICE LIMITED is registered in England and Wales no 2154540. Registered Office: Finsbury Dials, 
20 Finsbury Street, London EC2Y 9AQ. 

'tL ^ Rt";; 't. ."~"' ' L t I. 1rt^ 1 t

The inIonrnition in this e-mail and any "attach errs is cor i< tins a and may h. i iv ,vi! ged and protect, i b~ 1 st _ tti: Ii rel.harve ._.-.__GRO ;only is authorised to 
access this c ' :,.d any attachments Tf 1 -.rco ' v_,_._ 9i 9_._ _._.: GRO _ _ _i as soon as possible and delete any 
copies. Un is  i,e, disseminatio ii 1;, mon or cop.nr, i. ca,..aint:;ics,.,on :,r ae.ack 3n , ~h ;iteu and may he unlawful. 

Any files . . ,, tci, e-mail will have been c' . us with t i irn software before transmtssia,. ., brlcinson LLP accepts no liribility for any loss or damage 
ici nia ha aused by software viruse, nd nts n, carry out • r = n .m, he s h= tnre opening any attn

s not rc i i , _ I T I' riven - I 

is sent d Dicks..,,,,; Lc ,,, ;, ,E i l . iii iy- partnership regr I r'.d a I Mies under ntta r <)C317661. Our registered office is 4 More 
1 "fc;n Riverside„ London, SE1 _AI , where a list of members names is open to inspection 'We use the term partner totefer to a member of the LIP, or an employee or 
c: nsttltant who is of equivalent standing. Our VAT registration number is GB 123393627. 

E, • =.<i tiekinson LLP is authorised and regulated by the Solicitors Regulation Authority 

Unless otherwise stated, this email has been sent from Fujitsu Services Limited (registered in England No 
96056); Fujitsu EMEA PLC (registered in England No 2216100) both with registered offices at: 22 Baker 
Street, London W1U 3BW; PFU (EMEA) Limited, (registered in England No 1578652) and Fujitsu 
Laboratories of Europe Limited (registered in England No. 4153469) both with registered offices at: Hayes 
Park Central, Hayes End Road, Hayes, Middlesex, UB4 8FE. 
This email is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may 
be privileged. Fujitsu does not guarantee that this email has not been intercepted and amended or that it is 
virus-free. 
Unless otherwise stated, this email has been sent from Fujitsu Services Limited (registered in England No 
96056); Fujitsu EMEA PLC (registered in England No 2216100) both with registered offices at: 22 Baker 
Street, London WIU 3BW; PFU (EMEA) Limited, (registered in England No 1578652) and Fujitsu 
Laboratories of Europe Limited (registered in England No. 4153469) both with registered offices at: Hayes 
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Park Central, Hayes End Road, Hayes, Middlesex, UB4 8FE. 
This email is only for the use of its intended recipient. Its contents are subject to a duty of confidence and may 
be privileged. Fujitsu does not guarantee that this email has not been intercepted and amended or that it is 
virus-free. 


