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Peaklnc1dent Management System

*Dat 28-Jul-2000 11:32: s .

fCALL\‘ PC0051327 Prlor:.ty B: CallType I,( = Target 02/08/00 12 32 13
Z - - -

!

€£9250 00 seemed to‘haie gone mlssnlg the amount of the t‘ansfe
_the dlfference\ £ &\‘payzge@t‘s?a;sall

1f the :ameunt of

FAD182432 = Recelpt‘and Payneixﬁs‘xhiSniat‘ch
Target Release updated to CSR-CI3 2R .
Product General/Other/Misc Reconciliation

‘iDate’28—Jul-2000 14:01:00 Userlsteve \Squlres &
ew ev:Ldence added = Complete Message Store

iDate 28—.Iu1 2000 15:27:00 User: L:.onel H:Lgman
Ithe call record has been a551gned to the Team Member
zHours spent 51nce call recelved -0 hQurs = :



,Date 31‘Ju1—2000 12:57:00 User Les ong e
IThe Call record has been transferred to the Team EPOSS-FP
;Hcmrs spent \su\ce Call recelved 0 hours = =

Date‘02 Aug 2000 14
lorp authorlsed categ rlsatlon c
Target Release updated to \Ml 5

Date 04—Aug-—2000 14 58 00 User ‘Dav:.d Seddon
F} Response : 3 i X 5 :
Recelpts and payments 1ssues Stlll belng reported at thls office
lwhich seem to stem from the £9250 transfer detalled above. S
IcAP17 difference of -£18500 = - NN 5
[CAP18 difference of +£27750

CAP19 dlfference of ~£9250 -

/ ate - 07-Aug-2000 13:02:00 User - Les Ong . S
IThe Call record has been transferred to the Team' E‘POSS-DEV“T

ALl of

FUJO0072297
FUJ00072297




FUJO00072297
FUJ00072297
[} Response : = e = ey

|

éThe Call record has been assz_gned to EPOSS—DeV Team Member' Dav1d Llnten
{Defect cause updated to 14: Development ~ Code : ; : Sinat
|
|

i[END OF REFERENCE 20914284]

|pate: 04-Oct—2000 06: 44 OQ User Walter Wr:l.ght S SN
[The Call record has been assigned to the Team Member Ger‘al‘d;Bér‘nés‘
iHour,s spent slnce call receLved =1 hours S & Saaes BRI

© the Team: EDS
jateway team for o

Please progress : S
g{END OF REFERENCE 22014134}
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zDate 14-Nov-2000 16:1L oo User:Tara Mllls‘f‘ ; :
Er Response — e
IThe Call record has beaen as.31gned to the Tearn Member':‘
{END OF: REFERENCE 22939885] 2
Responded to call type L as Category 40
The response was delivered to: \PovlerHelp

Date: 22—Nov-2000 10:44:00 User: Barbara Longley e
éThe Call record has been transferred to the Team: MSU-Indt Mgt

John Moran

T“éau‘v EDSC

ClOSng as Reconc1llatlon resolved

‘{END OF REFERENCE 23417675] o X Shs = S
esponded to call type Lias Category 90 —ReconCLllatlon = resolved

,Hours spent‘snlce call recelved -0 hours:

[CALL PCO0O5T

[The response -




