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M o R i 0 S
, Peak Inc1dent Management System

[10/02/06 13:12 PM states that she had desprepency : - f} a fow minutes létéﬁ
Jthe descrepency vanlshed -and normal flgures remalned normal & o 3 3 S s = T S

Informatlon' Descrepency was at 1ts hlghest £1000 shortage
IBut PM insists within minutes the cash\balance\prev1ew

ode D 2
10/02/06 13:43 uk957320 =
I formatlon' PM staes that on the 4

that\the descrepancy then went up to around;l 000~pm rechecked
the system and th ash went up to l 453 pm states that the

10/02/06 113:51 uk957320
z formatidngspm:§ta es:

KEL Ref Notumokel found oo .
10/02/06 13:54 uk957320 : e e Koy
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; : G
410/02/06 3‘53 uk957320
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|
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gInformatJ.on. down loading PS log S : i S e . SRR R it S S S
510/02/06 13:58 uk957320 Sy 3 \ ‘:: ¥ = il = X R :‘\ S NN iR SR ‘ 2 ‘? =
Iinformation: file id 710717 node 2 R S e S e e Shimimiana
110/02/06 13:58 uk$57320 ‘ e S E s e e

gRecommend please check why when pm was do:Lng her cash desprepency 3 . ; e
e figure: of 1,000 showed on her report when pm did the trail
foalance J.t showed correct 74 pence shortage pm wants Lo e Sl
lknow why this figure of 1,000 showed in her desprepency please L S
5see log for more. detalls S L = . S s e

|
]
]
|
j
l
i
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10/02/06 14:01 SYSADM R

lopen OTI: Automatic Open OTT: = SR L i TiamEma e - G -
*x*Updated by Ricky Law at 10/02/2006 14 01 48 S e S 3 S i e e S
10/02/06 14:01 uk957320 S L e SN T : S G
[REASSTGN: Call # F-0602100449 was Rea531gned from Rlcky Law, Grdﬁ}S Lo
[HSHT to Group\ EDSCL . - e S S Sy i

te ‘10—Feb-2006 14 40‘52 User J:Lm Anscomh
oduc kEPQSS & DeskTop - .

I
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[product r
4 = -
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Date‘lQ—Eeb 2006 14:41:16 User.J:Lm Anscom.b SlmELhIEa : iy
The Call record has been ass;Lgned to the Team Memﬁber.‘Cheryl Card ;
|Progress was delivered to Powerhelp S : ~ ;

|

|

[ \

éDate 10- l:"eb 2006 14 45 00 User cherxl Caz:d
2The call summary has been changed from:-
§
|
x

E’M states that she had desprepency that seemed to -
Ithe call summary 1s now:-— :
IFAD378420:

large dlscrepancy

;Date 15 Feb ‘2006 10 09 47 User Cherxl Card R % S R .
[The Call record has been assigned to the Tean Member~ Dav;d Seddon e e e e
Progress was dellvered to Powerhelp : s S ShEEE

Pate: 15—E’eb~2006“16 12 19 User :David Seddon
Eivxdence Added =

i
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}
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;Date 15—Feb 2006 16 13 08 User'DaV:Ld Seddon
éEVLdence Added =2 ATE ans Subscrlptlon Group
)

=

|

1
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te.lS—Eeb*ZOOG 16 14 31 User: Dav:l.d Seddon
v1dence Added = FAD378420 e Event/Audlt loq_r

Datorise l:"eb 2006 17: 01 10 User‘
[Start of Response} S = S g e S
Can see that on 4th Feb the PM made numerous cash declaratlons for stockunlt EE The PM was declar:mg all sorts of flgures and
gettlng different varlances. What does stick out thouqh is the cash declarat;x.on done on counter 2 at 12:32. PM declared £1218.82
and the system calculated a .-ve £1453.28 dlscrepancy. Moments later the PM logs onto counter 1 and deolared £1218.82 cash once 5
galn. Thls time the system calculated a ~ve £93 12 dlscrepancy, whlch 15 routhy what the PM expected even though no. txns had
een done between these two declaratlon\ 3 : S

Dav:l.d Seddon

O of cash Tottlng up the
“Balance was carried out for\

5o at 12 32 the system when it calculated a —ve £l453 28 dlscrepancy lt thought that there was £2672.
cash txns it would actually have had this amount at 08: 47 4th Feb. This 13 abou,t the time that a Tria
atockunlt EE on counter 2.‘ R . e & S : 3
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It would appear that when working - out the cash discrepancies on counter 2. the system ‘has used an old 'data tree' (the one it used
lat the earller trlal balance) rather than creatlng a new one so the discrepancles were wrongly calculated, It wasn't untll the PM
zlater moved to couﬂter 1 that a new.. 'data tree was produced and the dlscrepanc:Les were calculated correctly.
|[End of Response] ; 3 : ;
jResponse code to call type L as Category 40 —-~Pend1ng s Inc1de £ Under Investlgatlon -
gResponse was delivered to Powerhelp e S
zHours spent. since call ‘received: O hours =
| :

Date:15-Feb- 2006 1
|lStart of Response] - =
ZPassrng call over to development for comment/lnvestlgatlon.
g{‘ﬂnd of Responsel - : -

;Response code to call type L as Category 40‘
|
|
6

!
)
!

Response was delivered to Powerhelp .
Hours spent Since call received: 0 hours

}
fDate 15 Tren. 2006 17 03 27 User.Dav:Ld Seddon
zThe Call record has been transferred to the team- QFP‘ 3 =
2Progress was delivered to Powerhelp T Sl N SohaTSae
i : : :
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‘User Lionel Higman e
531gned tf‘ he Team Member‘ Mark Scardifield

)
Z
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! asn't lost: any\txns or qot any suspect txns on her system
i[End of Response]

gResponse code to call type L as Category 40 —w\Pendlng
gReSpcnse was delivered to Powerhelp 3
lHours spent 51nce call recelved

% : 3
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'Date 16-Fep-2006 14:36:22 U5or David Seddon s T S Sy
Dldn}t spot it earlier but I ‘have. since found a ¥EL}thati10@ks;1ike}it‘might;fit;;he;prqb;emf—;KEL;MScardiﬁieLd2219§. D°e§[i$ B g o
or. 1s lt sllghtly dlfferent’ 1‘ = : & S :

Orlglnally thls fallure in: the Notlfy was thought to be an Escher\bug &#8211,\see PC0121925 However the~fact that in thls case: the
otlfy mechanlsm was worklng perfectly well before the trf‘l balance and then sud ‘stopped worklng glves me cause to suspect S

Flrst of all I would llke an extra audlt llne‘just before
lche Notlfy\ ‘chanlsm is actually started &#8211 this is not done at the moment . ST ls~controlled by a flag and if, for some
eason, thls ﬁlag was not set you would get all the symptoms seen. In addltlon I would like an extra condltlonal audlt llne in the
Jroutine ln DataServer called on Notlfy &#8211, at the moment lt does audit in certaln COndlthnS &#8211, €L would like to 1eave thls
jas it is but in addltlon audlt “the entlre command‘passed in it nothlng is audlted at all (in other words the command~1s sllghtly S
dlfferent from the expected format Whlch woulde AL occurred also glve rlse to exactly\the symptoms descrlbed) ;

i (Ob]Attrl uteValue(sCommand "ButtonCllcked"))
dbjDesktop DesktopButtonblsabled True = SR
lsstock = CurrentStockUnit () HEEE Shianiain s
Me . CallInterface ObjMake("CmdStr“ ObjMake}"Cmd"; "ProcessRollo
hRolloverQuestlon = False = S

erCommit”) & ObjMake ("ButtonClicked”, "1%))

7205\MMci13/64]05\Cleaifptévieusidisplé§ messages and unlock aesktd§;5~
C0121111 2/6/2005 [BEGIN] = Remove scre flash during SU rollover
rtFromFlnalBalance : S SETeR s

i

|

= .

g j‘objDesktcp HldeMessage 3 G
|'~ objDesktop. DesktopButtonDlsabled = False Sl

i

|

i LockDesktopRequest vbNullStrlng,\False, sUser, objDesktop
< HideWait objDesktop =
WW PC0121111 2/6/2005 [END]

and what s requlred lS an addltlcnal call s

sResult é obqurrentFlgures UnFreeze("") :t e e

just after the UserAbanFromFlnalBalance
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LIVE FIX IMPACT

EPOSSDataServer dlagnostlcs
COST'~ (man days in development)
11 man day :
IMPACT ON DEVELOPMEN
very Lrttleiany
IMPACT QN USER:

ﬁhe fix, or risks if £i

LIVE FIX IMPACT s
EPOSSStockUnlt f_Lx : S
CO‘ST;:‘ (man days 1n development)
|1 man day : S
lIMPACT ON \DEVELO?MENT.~ 3
fvery little
IMPACT ON USERE:

E’ORECAST DATE OF\ DELIVERY WITHIN TARGET RELEASE o
28 / 02 / 0 6

[End of Response] 3 :
Response “code to call type L as Category 42 ——‘Pendlnq Z= Product \Error Dlagnosed
Hours spent slnce Call‘ recelved 21 hours 3 : X RS : S : &

Date 24-E‘eb 2006 11: 57 55 User Mark Scard f:.eld
Try and drop at ’che same tlme as. 130089

End of Responsel S S
u.aponse code to call type L as Category 5
‘urs spent since call recelved 0 hours =

Date 24[—Feb 2006 16 18 15 User'Tyrone Cozens - :
o be dellvered\ along51de PC0129639 =

[pate: 24 Feh—2006 17 28:21 User-Mark Scardlf:.eld 3 :
[The Call record has \been ~assigned to the Team Member Gerald ‘Barnes
Progress‘ was. dellvered‘ to Powerhelp : : S S

fDI TP 12 is not
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ategory 46 - Pe
: hours =

[Patc:27-Teb-2006 13:33:00 Uscr:Gerald Barmes
Ithe call record has been transferred to the team' EPOSS-Rel -
Progress was dellvered‘ to Powerhelp

i

1

his N ; R
lDate'28—Feb-2006 08:40:47 \User'Mz.ke CGOB
g[start of Response] ‘

zF:Lx released (w:Ltl’).‘d;LagnDstlc

| [End of Response] :
esponse code. to call type

P - .

§Date 8- Feb- 2006 08:41:02 User: M;ke Coon L e e s S e e e : S
iReference ‘Added: Work Package PWY fs 23720 i e s e e : 5 =

| = : SN . i s : ca e o e S s 3 S : %

1 = o . : : s :
é D = 5 ~ = R 3 o5

|

;Date ZB-Feb 2006 08 44 08 User M:Lke Coon SN Dl S : 3
4The Call record has been transferred “to the team» Devéint;Rel : N Sl > %
zProgress ‘was dellvered to- Powerhelp B >

) : ; S i

i 3 S

! = >

;Date.‘aﬁFeb~200671} 15 11 User.PIT Automated Usez‘

; T

1

(Date zs—Eeb—zoos 12: 33: 47 User Arun Slngh “ SEdaa e S S :

IThe: call record has been transferred to the: team- Live Supp Test SRS = ChEREERe N e - -
ﬁProgress was dellvered to Powerhelp e s e SmeaTa s s s e

! : : o : : - . s - :
j =
X

|

z =
T - .
gDate 15—Mar-2006 11:57:32 User.Edward Willis : : e : S E
zRefeIence Added Release PinICh Pf‘mj 486 \ = s =

]

i

;Tested in

!

{End of; Responsel

Released

Date 23~Mar-2006 15 1? 10 Use ‘Dav;du

St:art of Response]
sponse fram develapm nt:

A new release of EPQSSStockUnlt has been produced to flx the problem that “f you ‘llck Cancel on the Message"‘Warnlng The end data
for TP 12 is not today . please double check that you wish to roll over into the next TP." pIoduced during Stock unit rollover and

«emﬁ‘ Mg: — M« ,
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algb to ?fovide =

Bate*23*Mar~2005 16: 20 32 User

oT- 123 Mar 2006 162032 UscriDavid Seddon
JHours spent since call received: 0 hours

|
|
|
|
L
i
zDefect Cause updated to 14




