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”The call summary has been changed from
openeing. call as advised by pse Sukl
The call summary is now S :

flxed in COUNTER EPOSS 36 3 whlch 13 about to go out everywhere )

;won t be llve,

{End of Response] S SR : L
Response code to call: type L as Category 40 T
Responsei as dellvered to‘ Consumer :

Date: 24‘May 2007 10 40 39 User Customer Call ; 3 : S
EMPTY 24/05/07 10:34 uk952601 HSH1 Repeat Call pm states that thlS\ issue has happened agaln today. about
15 mins ago . they were 1nputt1ng cash in to system and pm s = i

states it doesn : add this to holdlngs S0 now looks like pm is :

e 5000 pounds up in cash when she lsnt Lopmiis rebootlng gw
node as pm states t‘ is sorts the issue out and figures. are :
flne after reboot _pm states this had been\ happem.ng for a

year or more. not ever‘ month but alot and pm has had
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awa:Lt “ng updates..‘ pr ;Ls happy. but states = = Sl S :
if the reboot doesnt rectify issue u is qo:Lng ‘to through Siianas : ‘: i “\‘ i‘ L :: . ‘\ B :
|the horizon kit out ‘the window. - = = - -  _ - - .

The probiems are always in stock un
cash declaratlon) ALmost aiways us

may not be worth
1ty of thedr systemn,
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;Date'24—May ~2007 11:40:06 User: Anne Chambers S5
jlStart of Response]
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IAnother problem with cash reported thls mornlnq.‘ PM threatenlng to throw kit out of window. T will
from KEL MScardlf:Leli2219S Wthh should avold reboot.\; - 2 S

Please pass call to _;POSS Dev 3
[End of Responsel]: - 2
Response code to call type L as Categmry 40 T
Re sponse was dellvered to Consumer i

ending -- Incident ﬁﬁdei

fDate-24-May-2oo7 THTRTET TR T e
|The Call record has been‘ass:Lgned to the. Team Member Mark Scardlﬁleld =
Pl:ov1der

3Date‘25—nay—2oo7‘14 2759 Usor Mark Scardifield ~
|This is Steve Evans area. He is on Leave now untll -6th June. &
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‘,Date 11- J‘un-200'7 10: 47 :10 User- Customer Ccall : : 3 : =
;EMPTY 11/06/07 10: 44 UK955761 HSHS Repeat Call: pm calllng to say that she BECH hav1ng to reboot agalnt

%Date 27-Jun-2007 08: 37 31 User: Customer Call\ S
:EMPTY EMPTY EMPTY OTI Astea O'I'I Success

éTsis problem i contlnu;«_ng to affect a numbe
goommonly where they have t

éThe call Prlor_lty has been changed from B
;The call Prlorlty ;s now A 8 S

Date 25-Jul-2007 15:09:48 User \Gerald Barnes e S = SHStTmaan S
[[Start of Response] = Shanaae N Sihemi SR Shaann
Antie documents two. lnstances of the problem. Ifl addition she has added evidence of a third problem =

ThlS 13 a T3011 off:Lce. s :: \; \

I could see no lOgiC flaws w;th the \cash tree . Gt ; =

|In all three cases reported here the f‘rst transactlon for which a me‘s‘sége? port notification dld not -occur was e}gtnans\fér- G

Transfers also ‘use a message port ‘notification meohanlsm sunllar to the notification ‘mech\‘aniSm ““used in the stock and ca‘shf}tree‘\st.
In all cases I could see from the audit log that the notlflcatlon of ‘the transfer mechanlsm, which occurs. flISt, ‘had worked but
fthat the tree notlflcatlon had not. T can See that the not;x_fy from the transfer mec:hanlsm :Ltself did occur S Shmiin

y present thought 1s that thJ_S :Lntermlttent problem occurs because of the use of multlple notlfys at the same tlme The bumbef
of instances of the problem has gone up because one extra messaqe \notlflCatan part has been added Soniosheia Ry =

l[End of Responsel S SN0 ST Snsimio e ReTone
= Incxdent Under Invest:.gatlon :

Response code to call type L‘ as Category 40 : Pendlng

:[Start of ﬁesponse] e S e ‘ . =
|T have a correction from my previous response Infact the Cash Only tree was introduced at T20i:
ave been inVest;ige“ted;before{e.g. PC01‘4;14‘8‘3.\‘ . - - -
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Date:03-Aug-2007 09:17: 57 User Gerald Barnes e : ‘j B S
[Start of Response] . s = i 3
I notlced that the software had been upgraded to T4011 for the last two cases

i trled to dupllcate the thlrd 1nstance‘ I 1nstalled T4011 on a dual counter system I 1mported the supplled message Store to a
date of 24 May 07 12 17 and, on counter 1 and where\necessary counter 2 (to do a transfer\out requlred by counter 1 for a- .

“nsfer 1n)

Cheryl Card produced a table of lncedences of the proble:‘
problem has occurred isids 3R : =

cases T w1ll

[Enduof Response] :
Response code to call type L as Category

Date:OS—Aug 2007 11:18: 21 User Gerald Barnes
’[Start bf Response] ‘: SR BN 3 2 2 3 : 3
my design proposal “for the speculatlve flx for data server in. ev1dence labelled "Data Server Design Modlflcatlon ahd~a 1
321p of the source that T have been runnlng and appears to ‘be worklng flne as ev1dence 1abelledfﬂSeurce modlfrcatlon to Data S
:Server for Tree rescans". ALl modlflcatlon to DataServer from the ¢
;"’~GJE PCO146170 03/08/2007" \‘~‘“‘~\: S : = s =
[End of Response] :

EResponse code to ecall type L as Category 40 - Pendlnq

?Date’OS—Aug—2007 11 19:33 User<Gerald Barnes s S =
fEVldence Added = Source modlflcatlon to Data Server for Tree rescans\

- new. value is 15/08/2007 13 29 =
new cost is 2 (Man Days)

‘lmposslble to be certaln that what I propose w1ll le anythlng

[However the: problem, whlch has been around for a very long tlme, appears to be that the Software gets in a state that the notify f
f;echan51m for stock trees (and now as a result of a recent change cash trees as well) stops gettlng though.‘:‘

<NotifyRep1acement':
- <Enabled: True> . R R
. {M;n;mumRebLlldGapSeconds 4>

lhelp track: down the preblem if the speculative fix to DataServer does not fix the problem. Care “has been taken so that the i
’addltlonal trace will have small volume and therefore negllglble impact on performance* In addition some trace whlch was
?Spurlously apearlng by aCCLdent before has been taken out “which should normally more than compensate for the: trace added.

|

|

|

)

z 3 < s X

gIn addltlon the ex1stlng trace has been subtly enhanced to lnclude the 1nstance number of the tree used in data server whlch may 1
|

|

|

|

Complete Forecast Date and Development (man days) fields belew this text box e e
Include a brief statement for each of the headlngs below these lnstructlons 28 : :
on: return to Detalls wrndow Set Target Release Type to "Proposed for" and Target Release to that proposed.~

To the Developer- = S L s e - -
(1) Put yourself in the shoes of people downstream and prov1de Ihformation that they are likely to need to process this fix. eg
the testing and rollout costs may add significantly to the COST of the fix




FUJ00086490
FUJ00086490

2) Check that the statements are stlll;accurate post 1mplementat10n

MPACT ON DKVELOPMENT‘
ffort in mandays S

IMPA_T ON TEST. 2 3
lhat 1ndependent testg
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Date:08-Aug-2007 12:43:44 User:Gerald Barnes
IThe Call record has been transferred to the team. ReangmntForum
Proqress was dellvered to Provider © TR

Date os-Aug-2007 17: 16 03 User John Budworth S 3

[Start of Response] .

|Targeted at T6€0. > :

EPOSS-Dev to deliver by close of play on Tuesday August l4th lf
paperwork for LST on the morning of Wednesday August 15th*latest —
Routlng to RDT in the flrst 1nstance to create a- clone for the as‘
[RDT to route to EPOSS—Dev. : :
HEnd of\Responsei = SEUERE =
Response code to call type L as Category 56 e Pendlng = Live Fix

‘UserfJohn udworth :
ransferred to he team:

|
| . ~ . = =
§Date 09-Aug—2007 17 13 23 User.John Budworth e
{Product DevIntRel—Dlrector = lee Supp Test (Verslon unepecifiedf\
4;_\ = : R 3 2 ~}‘; % \\\
| S S :

|

|

I

!

]
|
Z
gThe call summary has been changed from = -
|FAD080940 dlscrepancles when declarlng Euros/cash 3
§;  call summary is now:= .. —
]

6

!

|

:0940 dlscrepancies when declarlng Euros/cash Code

{Date:OS-Aug—2007\17 50HE T e e - \
eCall“has been‘cloned to Call PC0148615 by‘USer Rcb Gelder

;‘ate‘os—Aug—zoo7 17720739 Py Gelder;;
efect cause updated to 40 General‘— User

Date: 10-Aug—2007 14 11 57‘User Kath Greenwood
The Call record has been a531gned to the Team

|
]
|
]
i
1D
1
|
é
}
!
}
]
|
!
=
|
i
|Progress was delivered to Provider
[ S SR R S
]
é
|
1
j
]
1z
1o
!
|
]
!

Date: 13—Aug—2007 15:22:46 User Gerald Barnes =
’EVidERCe ‘Added - Unit. Test;ng Done: ‘

g, a review ef the solutlon 15 requ
5, ‘1Unlt Test\Plan should be attached, to aid the r

. the solution, has been
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;Date 14—Aug—2007 16:53: 44‘User.Tyrone Cozens‘i
iReference Added*\n Téase PinICL PCO148739 S

@@d t of required p

45 (Product Error leed)
lee Supp. st 2
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Routlng by to EPOSS— Dev. for gttentlon of Gerald Barnes, S S SRR SRR i R ; S
IThe le for thlS PEAK Was reversed ln llve (549 Branches) Vla Ref—Data_‘ = i = = ‘i S ‘: - S = comh

Date 18— Sep—2007 15:56:12 User:Gerald Barnes = Shman
[rarget Date/Time updated: new value is 28/09/2007 13: 29 S
Development ‘Cost: update new cost 15 4 Q (Man Days)\

descrlbed in my response "Date: 2007 09 18 12:10: 48 User: Gerald Barnes"‘ No‘p oblems were: observed 1n 12 tradlng perlod rollavers 3
lth‘dlscrepancy‘ . . . : TN : i 3 S & i HE

(1) Put yourself lﬁ the shoes of people downstream and provlde
lthe testlng ‘and IQliDut costs may add 31gn1flcantly to the: COST of\the flx
(2) Check that the statements sare. Stlll accurate pos dimplementation

The furt er testlng 15 to be broken down as follows

OVers . w1th dlscrepan01es (and a broad range of xransacti ns:
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cash declaratlon emd rolllng ovex :
{‘preblem only appears i

- tedious. At least onme post |

[mpact on OPERATIONs-\if
enefﬁ.t of fix that may

attempt " however w

ogically this is a fix on top of the earlier T60




,Date.OA—oct—zoo’Tl 16:01: 0'7 User.ryzgone Cozens
l[Start of Response] ; SR e
RME autharlse a le for T70.: S

oo teém. Ref-DataCS-Liv
Team‘Membgg:gRobfGeldeﬁp

?Date.oa—oct-zoo7“os T36:45 User Rob Gelder
£Taklng Clone for R 1sed Ref Data

[patc:08-0ct-2007 09:37:42 User:Rob Gelder
;The Call record has been:transferred to the team.

I
1r
z’

gRespjnsgscpqe te

fStart of Response]
**AMENDED

Prior\to lnternal handover: and flnal unlt testlng, a rev1ew of the SQluthD is: requlred
In addltlon the proposed local Unlt Test Plan Should be attached to ald the rev1ew.; -
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(To be completed by the revxewer)
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A viable and comprehensxve local Unit Test Plan which is sufficient to test the solutlon, has been attached (UTP14b17O doci
[w1th1n PC0146170 175256[1] le]‘— attached as"Test Materlal for lnltlal fallure ) . =

I am satlsted that the proposed solutlon has been, l; :: ;; ‘;~15‘ ‘; g‘

ﬁAgreed with and underwrltten by Be51c
|See entry above- Date: 18-Sep-2007 15:!
Gareth Jenklns was also consulted on,

oned this further\change.if

¢ proposed flx for thls fault. S

{End of Response] 2
Response code to call type L as Category 44 e Pendlng

'Date 10—00t 2007 17 21 OltUser.Gerald Barnes o ~
] he Call record has been transferred “to the team EPOSS Rel

[pate: 22-0ct—2007 16 36:21 User-Gerald Barnes
l[start of Response]l

JFurther testing has . revealed,a -one llne‘modlflcatlon is reqULred to. EPOSSStockUnlt as well of the same nature as: the. change to.
EPOSSDeclare S

EPOSSStockUnlt is in the HNGX stream as well I shall clbne the;PEAK for this‘reason# S
|[End of Response] : S SR
Response ‘code to Call type L as Categoryy44 e Pendlng i le in Progress -

{Start of Respon;e] L ~ ~ S - 2
Iodule testlng is complete and the change lS ready for o solutlon reVLew.:;

iThe EBingec modules are now EPOSSDataServer dll EPOSSDeclare dii and EPOSSStockUnlt dll All source modules module tested have
lbeen labelled in VSS "PC0146170 Solution Review Two"
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Iodule tests materlal 1s attached ln the le flle lahelled “Module Test Materlal 2" : Shen ‘:
[End of Response] e e S S ShETaaG G h R
‘ - Fix 1n~3r99re35‘ :

Date‘25-0ct—2007 18:06: 15 User erlam Bell
[Start of Response}
EPOSS DEV Solutlon Revrew

*Agreed w th and underwrltten by De51gn (Y) > .
lGeraid tells me that he discussed the solution to part 2 of thlS Peak le Wlth Gareth, =
Implemented\accordlng to thlS agreement 1n‘the proposcd flx for thls fault.:

As Gerald has p01nted out thlS is a hlgh rlsk flx in that is is p0551ble that an. 1ncremental scan has not Dbeen lnvoked from
|somewhere which needs to do it. Geral has addressed this by coding in such a way‘that the fix can be reversed by changlng
reference data. The tests look thorough A very mlnor comment is that I happened to notlce a mlsleadlng comment in . Lo
EPOSSDataServer/clsInternalSessron cls - ResetAllNodes, whlch says before the call to fForceRescan 1AL would ‘be better to ave
xade a dlrect call from EPOSSStockUmrt but then EPOSSStOCkUﬂlt\WOUld have\had to be released aS~well.; EPOSSSthkUnlt IS now -

zDate 25—Oct 2007 18 44 07 User<Gerald Barnes \‘~
[[Start of Response] . ; : :
fleed by neW‘releases of EPQSSDataServer, EPOSSDeclare and EPOSSStockUnlt.

E{End,of Response] Shamhamaaa - e CETn . : e
;Response code to call type L as Category 44 = Pendlng == le 1n Erogress -
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[pate: 30-0ct—2007 09:44: 23 User:Phil Budd e
listart of \Response] i S R
EPOSS REL HANDOVER QUALITY AUDIT CHECKLXS =

Prlor to formal Handover to the Testlnq functlon, an audlt of requlred processes should be completed. :
(To be completed by the release—bullder) S = = - . Lo e

1. Des:Lgn/Solutlon Documentatlon attached or In Line (Y) ‘ S S

2 EPOSS DEV ‘Solutlon Re\rlew CQmplete (Y)

f
|
j
L
|
|
2
4
|

3 EPOSS DEV. Um.t ’I‘est NOtlflCathn complete (Y) SES

4. ‘EPOSS-DEV Reference Data \Notlflcatlon complete (N)

L
|
5. Reference Data chcnge attached (Not here; see PC0150233) = S L
1 : > NS =
| : e : S
|
j
|

[ am satlsfled that the proposed solutlon has been processed carrectly (Y)

Notes: 3 rasinal nen i e S S == = = - — : : = =
Fix released J.n WP25065 for T7011 <(‘01ler‘f1on F‘POQ@DataServer><ObjectName Parameters> is requlred to enable the flx The order
lof dellvery of code and reference data does not matter but only ‘when both are in place w111_ the new functlonallty take effect i
PC0150233 is the clene of the PEAK er the provision of this reference data = 3

End of Response] ;1 Soimamnaae s SE e ey : 3 5 :
Response code to call type L as Category 44 —— Pendlng Al le in Progress S SR 2 R ‘f‘ . S R

s

[Pato:30-0ct-2007 09:45:01 Usor:Phil Budd —
TOP Reference set tO' Work Package PWY WP 25065

EDate.BO-Oct-2007 15:24: 32 :User.PIT Automated User ‘
:Reference Added:. Fast ‘Track Fix FSTK 2 O - WP25065 (TOP Reference)

‘fDate‘\:‘SO‘—OC‘t‘?X)OT 15:32:29 Use‘f:TYroﬁe cbieps -
[Reference Added: Release PinICL EQOISO?Q‘? B
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