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From: Allen Graham (BRAO1)[/O=EXCHANGE/OU=ADMINGROUP1/CN=RECIPIENTS/CN=GRAHAM_ALLEN]

Sent: Tue 16/02/2010 5:34:33 PM (UTC)

Subject: | FW: Post Office HNG-X Counter Review
Post Office HNG-X Counter Review v1.0 9 2 10.doc

Any comments you have would be appreciated. Sorry it didn’'t get to you.

Graham Allen

Application Services — Post Office Account
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From: Rye Stuart

Sent: 09 February 2010 17:42

To: Allen Graham (BRAO1); D'Alvarez Alan; Leask David; Kostuch Maz; Johns David DL; Thomas Andrew

Cc: Roberts Paul (AS)

Subject: Post Office HNG-X Counter Review

Please find attached our report on the HNG-X Counter following the incident of a duplicated basket at the end of January.

Many thanks to the team who gave us their full attention - in particular Andy Thomas and David Johns.

Stuart Rye
Paul Roberts

Stuart Rye, Managing Consultant
Fujitsu UK & Ireland

FUJITSU
22, Baker Street, London, W1U 3BW
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